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Paboyasi nporpaMma cocTas/ieHa C y4eToM Tpe6oBaHwiA:

* (beflepaIbHOro rocyfapCcTBEHHOro 06pa3oBaTe/lbHOTO CTaHAapTa BbICLUErO
obpasoBaHMs - OakanaBpvaT MO HanpaBMEHWIO  MOArOTOBKU 44.03.04
MpodeccmoHanbHoe 06yyeHne (MO OTPacnsaMm), YTBEPXKAEHHOro U BBELEHHOrO B
JelicTBMe C NpuKa3oM MuHMCTepcTBa 06pa30oBaHNA U Hayku P® oT 22 despans
2018 r Ne 124;

* opsjKa opraHv3auuMn 1 OCYLLECTB/IEHUS 06pa3oBaTe/lbHON AeATeNlbHOCTU
no 06pa3oBaTe/ibHbIM MporpaMMamM  BbICLLEro 06pa3oBaHMs -  Nporpammam
Gakanaspuara, nporpaMmam  CreuuanuteTa, nporpaMMaM  MarucTparypsl,
YTBEPXKAEHHOrO MpuKa3oM MuHMUCTepcTBa 00pasoBaHMs UM Haykun PP or
05.04.2017 1. Ne301;

* MpogeccMoHanbHOro cTaHdapTa «lMlegaror AONONHWUTENBHOrO 06pa3oBaHus
JeTeil N B3POCNbIX» YTBEPXAEHHONO W BBEAEHHOrO B [EWCTBME  NPUKA30M
MuHwucTepcTBa TPyJa U coLmnaibHOM 3awmTbl P® oT 5 mas 2018 r Ne298H;

* OCHOBHOV MpoteccnoHanbHOV 06pa3oBatenibHON nporpammbl PrEOY BO
Benropogcknii FAY no HanpaeneHnto noarotoskn 44.03.04. MpodeccnoHanibHoe
06yyeHmne (No oTpacnam), HarnpaeneHHOCTb (NPOKIIb) SKOHOMMKA U yNpaBieHue

CocTtaBuTeNb: KaHAWAAT Mef. Hayk, [OUeHT kadedpbl NPoeccMoHanbHOro
00yyeHUna 1 coumanbHO-MeJaroryeckux aucumnand Jlroéumosa H.U.

PaccmoTpeHa Ha 3acefaHuu Kagegpbl NPOMECCUMOHANLHOTO 06y4YeHus 1
COLMaNnbHO-NeAarormniyecknx  AUCLMMNINH
MPOTOKO/

3aB. Kahegpoii HukynuHa H.H.

PyKoBOAMTENIb OCHOBHOV NPOeCCUOHaNbHOM
06pa3zoBaTte/ibHO MporpaMmb N HukynnHa H.H.



I. HEJIb U 3AJIAYM JUCIHUITI/IMHbI

1.1. Hean AUCHUTVIMHBI (opmupoBanue KOH(JIMKTOJIOTHYECKOM
KOMIETEHTHOCTH, MOJYYEHUE CHCTEMHBIX 3HAHWH B OOJACTH MENArOrMYECKOM
KOH (DITUKTOJIOTHH.

1.2. 3agaumn:

1. 3HaKOMCTBO ¢ JNWHAMUKOH MPOTECKAHHs MEAArOrMYECKUX KOH(QIMKTOB U
CTPATETUAMU IMOBEICHUS B HUX;

2. By4yeHne OCHOBHBIX MOJIOKEHUN TEOPUH MEJATOMMYECKOTO KOH(IINKTA,

3. M3yuenue cTpareruii moBeaeHUS JIIOACH B KOH(PIMKTHON CUTyaluy;

4. DOPMUPOBAHKUE HABBIKOB YIIPABIIEHUS TPYAOBBIMA M OPraHU3ALMOHHBIMU
KOH(DIMKTaMH;

5. ®OopMHpPOBAHME HABBIKOB PA3PCIICHUS  PA3IMYHBIX KOH(IMKTHBIX
CUTYaLU.

II. MECTO AUCHUIIJIMHBI B CTPYKTYPE OCHOBHOI
NMPO®ECCUHOHAJILHOI OBPA3OBATEJILHOI
IMPOI'PAMMBI (OIIOII)

2.1. Huka (pazaen) OHOII, k KOTOPOMY OTHOCHTCS THUCHUIJIMHA
[Teparornueckass KOHQIMKTOIOTUS B MPOPECCHOHATBHOM OOpa30BaAHUU

OTHOCHUTCS K TCHXOJOTY—IIEIarorn4eckoMy MOAYIK AMCUWIIINH 00sS3aTeIbHON

yactu (51.0.04.08) ocHOBHO# mpodeccnonalibHO# 00pa30BaTEIbHON TPOTPaAMMBIL.

2.2. Jlormueckasi B3aumMocBs3b ¢ apyrumm yacrsavu OITOIT

HaumenoBanue mnpexmecTByOmux guc- | Punocoduss, obmas ncuxonorus, odmas u
UMIUIMH, MPAKTHK, Ha KOTOPbIX 0a3u- | npodeccroHaabHas eAaroruka.

pyeTcsl JaHHAS AMCHHUILUINHA (MOAYJIb)

3HAeT OCHOBHBbIE 3aKOHOMEPHOCTH PA3BUTHS
0o0LIEeCTBa U MBILLUJIEHUS.

TpeGoBanus k npeaBapuTeIbHOI MOAT0-

YmMmeer NPaBUJIBHO HCIIOJIB30BATH OCHOBHBIC
TOBKE 00y4Yal0IUXCS

MOJIOJKEHUsT  OO0INell memaroruku, oOIei
MCUXOJIOTHU U COLUAJIBHBIX HAYK.

Bnaneer HaBbIKAMH ~ KOHCHEKTHPOBAHUS
HAYYHBIX UCTOYHUKOB (MOHOTrpaduii, crare,
TE3HCOB).

I11. HEPEYEHD IHVIAHUPYEMbIX PE3YJ/IbTATOB
ObYYEHUA 110 JUCHUIIVIMHE, COOTHECEHHBLIX C



IHVIAHUPYEMbIMU

PE3YJ/IBTATAMU

OCBOEHUA

OBPA3OBATEJILHOI ITPOI'PAMMDbI

Koaw1 | ®opmynuposk Nuauxartopsl
Ilnanupyemple pe3ybTaThl 00y4eHHS MO
KOMIIE- a JOCTHKCHHS
TeHUHi | KOMINETEeHIIHH KOMIIETEHIIHH AuCIHnLTIEE
YK-3 Crocoben YK-3.2 3HarTh:
ocymecteaaTh | Ilormmaer - 3aKOHOMEPHOCTH 3¢ $EKTHBHOTO
coLUanbHOE 3¢ exTHBHOCTD HCNOb30BAHUSL CTPATErHU COTPYAHUYECTBA
BSaHMOﬂCﬁCTBH HUCMOJb30BaHUA CTPATCTUU | AJIA JOCTHKCHUA MOCTABJICHHOM OecIn,
e U | COTPYIHUYCCTBA JUTSL | OTIPEACTSIET CBOKO POJIb B KOMAH/C.
PCAIU30BBIBATH JOCTHKCHUA Ymern:
CBOIO pOJb B | IOCTABICHHOM LCIH, | - ONPEACISITh CTPATCTHIO COTPYIHHYCCTBA
KOMaH/IC ONPEACSIET CBOKO POJb B | AMS AOCTHXKCHHS MOCTABICHHOW LICIIH,
KOMAaHAC. - BSaHMOﬂCﬁCTBOBaTL C ApyrumMu “WICHaMH
KOMAaHJABI IS JOCTIDKCHUS ITOCTABICHHOM
3a1a4H;
- [UIAHUPOBATh MOCJICA0BATCIBHOCTD
JCUCTBHUH, NI JOCTHXKCHHUS IICITH.
Bnapers:
- cmocobamu peuicHusT TPOOJEMBI B
mpo(eCCHOHATIBHON  ACATCIBHOCTH Ha
OCHOBC aHAITN3a U CHHTE3A.
- METOJAAMH B3aUMOACHCTBUS C APYTUMU
YICHaAMU KOMAaHAbl, B T.4. Y4YaCTBYCT B
oOMeHe HHPOPMAITHCH, 3HAHUIMH H OTTBITOM,
B OPC3CHTALMM  PE3YJIbTATOB  PabOTHI
KOMAaH/IBI.
YK-3.3 3HaTh:
Brmancer MPUEMAaMH | -  PA3TUYHBIC  MPHEMBI W CHOCOOBI
3ddexTrBHOTO COLMANMN3ANN JIMYHOCTH K COLMAIBHOIO
COLHAIIBHOTO B3aUMOACUCTBHUSL.
B3aHUMOJICHCTBUSA B | YmeTh:
Pa3IUIHBIX COLNHAIbHBIX | - CTPOUTH OTHOLICHUA C OKPYKAIUMU
rpynmax (B 3aBHCHMOCTH | JEOABMH, C KOJUICTAMH,
OT LENEeH MOATOTOBKH- MO | -PEABUIACTh  PE3YIbTAaThl  (IOCICACTBUA)
BO3PacTHBIM JAYHBIX JEUCTBHU 51 IUIAHAPYET
0COOCHHOCTSIM, 0 | MMOC/ICA0BATCIBHOCTD IIAroB JUTS
STHHYCCKOMY U | ZOCTHXKCHHUS 3aJAHHOTO PE3YIIbTATA.
PCINTUO3HOMY TIPHU3HAKY, BJ'la).IeTb: MNPAKTUYCCKUM OITBITOM YUaCTUA B
M0 TMPUHALICKHOCTH K | KOMaHIHOU paborte, B COIMATLHBIX
COLIHATIBHOMY KJIacCy) MPOCKTaX, PACIPEACIICHHS POJICH B YCIOBHSX
KOMaHAHOTO BSaHMOﬂCﬁCTBHH.
OIIK- 7 | Cocoben OIIK - 74 3HaTB:
B3anmozeiicts | Crnocoben 3aKOHOMEPHOCTU PAa3BUTHUs JIMYHOCTH M
OBaTh ¢ | B3AHMOACHCTBOBATH C| rpynnel,  HOPOSIBIEHHS  JIMYHOCTHBIX
y4acTHUKamu | Y JACTHHKAMH CBOMCTB B IPYIIIOBOM B3aMMOIENHCTBUM.
obpa3zoBarenb o6pasosaTeanme ¥Ymerb: BbIOUpaTh (POPMBL, METOMHI,
OTHOIICHUH B paMKax o
HBIX MPUEMbl B3aUMOJECUCTBUS C pPa3HbIMHU
. peanuzanuu
OTHOWEHUH B | (020 nare mmpix YYaCTHUKAMH 00pa3oBaTeIbHOTO
paMKax nporpaMm npouecca (00y4aroIUMUCS, POOUTEIISIMH,
peanuzauuu relaroramMu, aJIMAHHCTPALIHEH ) B
obpa3oBarenb COOTBETCTBUU C KOHTEKCTOM CUTYaLMH.
HBIX Bnampers: wMeromamu u  cnocoOamu
MpOrpamMm B3aUMOJICHCTBUS c YYaCTHUKAMH

00pa3oBaTeNIbHBIX OTHOIIEHHI B paMKax




peanusauun 06pa3oBaTesibHbIX
nporpamm.

IV. OBbEM, CTPYKTYPA, COAEP>KAHVE ANCUUTJINHBI,
BUAbl YHEBHOW PABOTbI U @OPMbl KOHTPOJIA
SHAHUNI

4.1. PacnpepgeneHune obbema yuebHoM paboTbl No popmam 06yyeHUs

O6beM y4yebHOM

Bug paboTbl (B COOTBETCTBUU C YyYE6HbLIM MaHOM)
paboTbl, Yac

dopmMbl 06yyeHNA (BHOCATCA faHHbIe N0 peann3yembiM hopmam) OuHas 3ao4yHas

CeMecTp M3ydYeHUsa JUCUUNNHbI 3 2

O6uasa TpyL0eMKOCTb, BCEro, yac 144 144

3a4eTHbIe eauHULbI 4 4

1.KoHTakTHas paboTta

1.1.KoHTaKTHasa aygmTopHas paboTta (Bcero) 56,4 22,6

B Tom uuncne:

Nexkynn (J1ek) 18 6

Na6opaTopHble 3aHATUA ([1ab)

MpakTunyeckune 3aHatTusa (Mp) 36 8

YcTaHoBOYHbIe 3aHATHA (Y3) : 2

Mpefsk3ameHaunoHHble KoHCynbTauun (KoHe) 2

Tekywue koHcynbTauum (TK) : 6

1.2.MpomexyTo4Has aTTectaumsa

3ayet (K3) :

Jk3ameH (K3J) 0,4 0,4

BbinonHeHne Kypcosoli paboTbl (npoekta) (KHKP)

BbinofHeHMe KOHTPoNbHOM pa6oThl (KKH) : 0,2

1.3.KoHTaKTHasa BHeayauTopHas pabota (KOHTpPOsb ) 18 4
2. CamocTtosaTeNbHas paboTa obyyarowuxcsa (Bcero) 69,6 117,4

B TOM yucne:

CamocToaTenbHas paboTa No NpopaboTKe NEKLUNOHHOIO MaTepuana 13,6 20

CamocToaTeNibHas paboTa No NOAroToBKe K 1abopaTopHO-NpakTu- 10 921 4

YECKUM 3aHATUAM ’

PaboTa Hag Temamu (Bonpocamu), BbIHECEHHbIMW HA CaMOCTOATE Tb- 10 20

HOe N3yyeHue

CamocToaTeNbHaa paboTa No BUAaM UHAWBUAYANbHbBIX 3aaHNIA: 20 40

noAroToBka pedepara (KOHTPONbHON paboThbl)

lMoAroToBKa K 3K3aMeHy 16 16

4.2 O6Lana CTPYKTypa AUCUUMN/INHBI 1 BULbI y4ebHOW paboTbl

HanmeHoBaHne moayneii n pasgenos O6beMbl BUAOB y4ebHOM paboTbl Mo
ANCUNNVHBI thopmam 06yuyeHUs, yac




Mogynb 1. MeTogonorma, uctopua u
TeopeTU4ecKne OCHOBbI
nefarorM4yeckom KOHMINKTONOTNN
Meparornyeckas KOH(MINKTONOINA:
npeameT, Lenun, 3Ha4eHne B 06LLEeCTBE.
O6uwas Teopmsa Nefarormnyeckoro
KOH(INKTA.

Bo3HWKHOBeHME n passuTune
KOH(/IMKTONOTNYECKNX naen B
negaroruke.

MoHATME ¥ (PYHKUMKX nNefarornyeckmnx
KOH(/INKTOB.

Torosoe 3aHaTKe no mogynio 1
Mogaynb 2. KoOHPNMKTbI B pasfinyHbIX

cthepax nefarorm4yeckoro
B3aMMOgelicTBUSA
Knaccudukaums KOH(/INKTOB.

CTpyKTypa KOH(INKTA U NPUYUHbLI €ro
BO3HWKHOBEHUA. PYHKUUM U AMHAMMKAE
KOH(/IMKTOB.

BHYTPUINYHOCTHbIE KOHPNKTBI. Tunbl

KOH(INKTHbBIX NIMYHOCTEN.
MeXNINYHOCTHbIEe 7 rpynnoBble
KOH(NMKTBI: MHOroob6pasue chep

CyLLLeCTBOBaHUs.
KoH(pnukTel B 06WeobpasoBaTe/ibHOM
yuypexzgeHuu.  Bufbl M NPUYUHBI

KOH(/IMKTOB B nejarormyeckom
npovecce.

MeTo/bl nccnefoBaHms
nejarormnyeckMx KOHMINKTOB
Cneyndguka n MexXaHu3m
BO3HWKHOBEHMUS negarornyeckux
KOH(MKTOB.

ITorosoe 3aHATKe N0 Moaynio 2
Mogynb 3. OCHOBbI npegynpexaeHus
N perynmposaHus nejarornyecknx
KOH(NINKTOB

MporHosnpoBaHune v npouiakTmka
nefarormyecknX KOHMINKTOB.
TexHonorusa npegynpexaeHuns
nefarormyecknX KOHMINKTOB.

OuHasa popma
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HanmeHoBaHMe Mofyneii U pasaenos O6bembl BULOB y4ebHON paboTbl Mo

ANCUNNANHBI thopmam 0byueHuUs, yac
OuHasa popma 3aouHasa gopma
0by4eHuns 0by4eHuns
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lMcmxonornyeckne nocnescTens ; 1 9 4 5 1 5
nefarormyecknx KOHMINKTOB.
KOHCTPYKTVBHOE paspeLleHune ; 1 2 4 5 1 5
nejarormyecknx KOH(IMKTOB.
MeanaTopcTBO M peryampoBaHme . 1 2 A 5 5
KOH(/IMKTOB.
YnpaB/fieHue cTpeccamu ans 6 1 9 3 5 5
npesynpexaeHns KOH(MINKTOB.
MTorosoe 3aHATVeE No MoAyo 3 2 2 9.4 9,4
Mpepsk3ameHaLWOHHbIE 5
KOHCY/IbTauunm
TekyLiMe KOHCYNbT auunm , 6
YCTaHOBOYHbIE 3aHATUSA : 2
MNMpome>kyTouyHaa aTTecTayms 0,4 0,6
KoHTakTHasa ayguTopHasa paboTa 56,4 18 36 - 905 6 8
(Bcero) '
KoHTaKTHasa BHeayaM T OpHas 18 4
paboTa (BCero)
CamocToaTeNnbHaa paboTa (Bcero) 69,6 117,4
Obuwas TpyaoeMKoCTb 144 144

4.3 Cogep>kaHve gUCLUNIvHbI

HanmeHoBaHMe U coaepXkaHne Mogynei 1 pasnenos AUCUUNANHBI

Moaynb 1. MeToaonorus, UCTopmusa 1 TeopeTUvecKmne 0CHOBbI MegarornyecKom
KOH(IMKTON0rnn

1 Meparornyeckass KOHMAMKTONOMNA: NPegMeT, Lenun, 3Ha4yeHne B 06LecTBe.

1.1 Ob6uee noHATME KOH(pAMKTa. Pa3Butue KoHpnuktonormn B CLUA w EBpone B
KoHUe X1XB. KoH(nukronorua B Poccumn. ITanbl pasBUTUA KOHQIWKTONOrMKM B Poccuu.
KOH(M/IMKTONOTMA B HAcTOSALLEE BPeMs KaK CaMOCTOATE/IbHAA HayyHasa AUCLUNINHA.

12, O6bEKT M NpeaMET HayKu Mneaarormyeckoim KOHMAMKTONOruu. 3agaym nearornyeckom
KOH(/IMKTO/IOT UM - NO3HABATE/IbHO-TEOPETUYECKNE N YTUIUTAPHO-NPAKTUYECKUE. .

2. O6uas Teopmnsa NesarorMy4eckoro KOHMAMKTA.
2.1, Mepuognsayms NCTopumn nefarornyeckoin KOHPANKTONOMNK.
2.2, MexaucumnnmHapHble CBA3KN oTpac/ield KOH(MANKTONOTUN.
3. BO3HUMKHOBEHME 1 pa3BuUTUE KOH(DIMKTOOTMYECKNX Uel B nefaroruke.
3.1. Mpob6nema KOHMNMKTa B BOEHHOI Hayke. KOHPAMKTbI B UCKYyCCTBOBeAeHUN. KOHWINKTbI B
NCTOPUYECKON Hayke.




HavMeHoBaHMWe 1 cofepykaHne Moayseli U pasgenos AUCLUMNHLI

3.2. MaTemaTuyeckme MOJLeNN KOH(MIUKTHbIX ABNEeHWW. VccnefoBaHue KOH(IUKTOB B
nefarormke n nNCUXonoruu.

3.3, I3y4yeHne KOH(MANKTOB B MNOMNTONOTNN, NPaBOBEAEHUN U COLMUONOTUN,

4. TIoOHATME N YHKUMWN NejarormyecKux KOHMINKTOB.
4.1 OCHOBHble BONPOCHI Nefarornyecknx KOHMINKTOB, KOMMIEKC MOHATUI U NpobeM.,

4.2 KoMNneKCHbI XapakTep nefarormyeckMx KOH(INKTOB, CBA3b C APYTMMU HayKaMu.
ITorosoe 3aHATKe no moayno 1
Mogynb 2. KOH(PNKTBI B pa3fInyHbIX chepax rnejarormyeckoro B3anMoeicTems

1 Knaccupumkaumsa  KOHQAMKTOB. CTPyKTypa KOHMAMKTA W NPUYUHBL  €ro
BO3HUKHOBEHUA. DYHKLUNN N JUHAMMKA KOH(/INKTOB..
1 1Mpo6nema kKnaccudukaumm. OCHOBHbIe BUAbI KnacCcuuKaumm KOHPINKTOB.

1.2 2nemeHTbl KOH(MAUKTa [1CMXONOrMYeckne KOMMOHEHTbl KOHMIMKTA. OCOBEHHOCTM
BOCMPUATUA KOH(INKTA.
1.3 OObEKTUBHbIE (PAKTOPbl BO3ZHUKHOBEHUA KOH(AMKTa. OpraHu3aunoHHO-ynpaBieHYecKume
NPUYMHbLL KOH(NKTa. CounanbHO-NMCUXONOTNYECKe MPUUYUHBI  KOH(MAUKTA. JIMYHOCTHbIE
MPUYMHBLI KOH(INKTA.
1.4 MonoxutenbHble U oTpuuatesibHble (YHKLUN KOHMAUKTA. [OMHaAMWKa KOH(MKTA Kak
CMIOXHOTO COLMAanbHOro SABNEHWA HAXO4WUT CBOe OTPaXKeHWe B ABYX MNOHATUAX: 3Tanbl
KOH(MKTA U pa3bl KOHPANKTA.

2. BHYTpUINYHOCTHBIE KOH(/INKTbI. Tunel KOH(P/IMKTHbIX JINYHOCTEIA.
MeX/TMYHOCTHbIE N TPYNMNOBble KOHMIMKTbI: MHOroobpasune cpep CyLLeCTBOBaAHUA..
2.1. Tlpupofa BHYTPWIMYHOCTHbLIX KOH(MAUKTOB. [lepexxuBaHne BHYTPUINYHOCTHOIO
KOH(/IMKTA. BHYTPUANYHOCTHbIE KOH(AMKTBI W CyuunpanbHoe noBeAeHue. YnpasreHue
BHYTPUINYHOCTHLIMWU KOH(IMKTaAMM.,
2.2. HactynneHue, 060poHa, YK/IOHEHWe, OTCTYM/IEHWE KaK OCHOBHble METObl YNpaB/ieHUs
MEXTpynnoBbIMU KOHPIMKTAMW.,
3. KoHpnkTbl B 06Lie0bpa3oBaTe/IbHOM yUpexaeHUn. Buabl U NpuYnHbl KOHPINKTOB B
nefarorm4eckom npotecce.
3.1, Oco6eHHOCTN KOH(NMKTa B 06L,e06pa3oBaTe/lbHON LIKOSE..
3.2, Cneungmka KoHpnmkTa B CMO 1 B By3ax.
4. MeTofbl UCCNef0OBaHNA NejarorMyeckux KOHPINKTOB.
4.1, CTpyKTypa negarormnyeckoro KoHgankra. CybbekTbl Negarormnyecknx KOHQINKTOB.
4.2. Oco6eHHOCTU negarormyeckmx KOHMIMKTOB. MeToabl nccnegoBaHUs MNegarornyeckux
KOH(/IMKTOB.
ITorosoe 3aHATUe No MOAyno 2.
Mogaynb 3. OCHOBbI NpefynpexaeHns U peryinpoBaHus nefarormyeckKnx KOHMINKTOB
1. MporHo3mpoBaHne N NpoduIaKTUKa rnefarormnyecKMX KOHPIMKTOB.
1.1. CoumnanbHO-NCUXONOTrNYECKMe YCIOBMA NPOGNNAKTUKN KOH(TNKTOB.
1.2. MeTo4bl MNCUXOKOPpPEKLMN KOHANKTHOro noeefeHus. MeTon 6anaHca ponei,
B3aMMHbIX COrnacuil, npegynpexaeHuns yuepba.
1.3.  CamMOKOHTpO/b U caMoperynsauuns. Y saxeHune, nparmatvusm, LoBepue v ap,
2. TexHosorva npefynpexaeHns rnefgarormyecKnx KOHMIMKTOB.
2.1, YyeT nugmeuayanbHbiX 0C06eHHOCTEN Cy6beKTOB. TONMepaHTHOCTb M pasnnyus.
2.2. MeTofbl AOCTMXEeHUS 3PHEKTUBHOCTM B paboTe C MepCcoHanoOM W Knefarornyeckmx
KOH(ukTax. lMpepynpexpaeHne nejarornyeckux KOHPIMKTOB KOMMETEHTHLIM OLEHNBaHUEM.
3. Tcmxonornyeckue nocneicTBMA Nejarornyeckux KOHQ/IMKTOB.
3.1, Mcuxonornyeckasa CTPyKTypa nejarormyeckoro KOHMINKTa.
3.2, Ctpecc n ero ocobeHHocTn. CTpeccbl W ynpaBieHWe 3MOLNOHa/IbHbIMU COCTOAHUAMMU.




HavMeHoBaHMWe 1 cofepykaHne Moayseli U pasgenos AUCLUMNHLI

lMcmxonornyeckue 3awnTbl MMYHOCTH.
AKOHCTPYKTUBHOE pa3peLleHne nejarormyecknx KOHMINKTOB.
4.1, Ycnosms un hakTopbl paspelleHns KoHgpAukta. CTtpaTerms u cnocobbl paspelleHus
KOH(/INKTA.
5. MeanaTtopcTBO M perynmpoBaHne KOHQO/INKTOB.
5.1, Pe3ynbTaTUBHOCTb MeANATOPCKON AeATENbHOCTH.
5.2, 3TVKa perynmpoBaHus KOHM/IMKTOB.
6. YnpaBreHune cTpeccamu Ana npegynpexneHs KOHP/INKTOB.
6.1. Buabl n pyHKUMM NeperoBopos. JuHamMuka neperoBOpHOro npouecca. rcuxonornyeckue
MEeXaHW3Mbl M TEXHONOrNSA NeperoBopos.
6.2. Tlcumxonornyeckme YycnoBua ycrexa Ha Meperosopax npu AOCTUXEHUM peLLeHuns,
cneunguka BefleHNA NEPeroBopPoB C NPOTUBHUKOM.
iITorosoe 3aHATHe N0 mMoAaynio 3.

V. OLEHKA 3HAHWA N ®OHJ, OLIEHOYHbIX CPEACTB
15 MPOBEAEHNSA TEKYLWENO KOHTPOMIA 3HAHUIA U
MPOMEXXYTOUHOWM ATTECTALMW OBYYAIOLLMXCSH MO
ANCLUNMNNINHE

5.1. PopMbl KOHTPO/A 3HAHWUIA, PEUTUHIOBas OLEeHKa 1 hopMupyemble
KOMMeTeHUMM (04Hasa dhopma 00ydeHns)
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3.1

3.2.

3.3.

3.4.

3.5.

3.6.

MTorosoe 3aHATwHe nNo moaynio 3

Mogaynb 3. OCHOBbI
npesynpexaeHns u
perynmposaHus
negarorn4yeckmnx
KOH(/INKTOB

[MporHosupoBaHue u
npogmnakTmka
nefarormyeckmx
KOH(/IMKTOB.

TexHonorus
npeaynpexaeHuns
nefarormyeckmx
KOH(/IMKTOB.

Mcuxonornyeckume
nocneacTems
nefarormyeckmnx
KOH(MKTOB.

KOHCTPYyKTMBHOE
paspeLueHue
nefarormyeckmx
KOH(/INKTOB.

MegunaTtopcTso U

perynmpoBaHue KOH(INKTOB.

Ynpas/fieHue cTpeccamu ans

npeaynpexaeHuns
KOH(/INKTOB.

I1. TBOpYECKUIA peMTNHT

11l. PEATUHI IMYHOCTHbIX
KayecTB
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5.2. Ouenka 3HaHMIi CTyIeHTA

5.2.1. OcHogHble nPUHUUNDBL PEUMUH2060U OUCHKU 3HAHU
OneHka 3HaHWI MO AMCUUIUIMHE OCYLIECTBISIETCS corIacHo [lonoxkenuto o

OaIBHO-PEUTUHTOBOM cHucTeMe oueHkn o0yueHus B OI'BOY benropoackoro

I'AY.
ypOBeHB Pa3BUTHA KOMHGTGHHI/Iﬁ OLCHUBACTCA C IMTOMOINBIO peﬁTHHFOBBIX
OasuIoB.
Maxkcumy
PeriTunru XapakTepHucTHKA PeHTHHIOB M
0an0B
PybexHbrit OTpakaeT paboTy CTyA€HTa Ha MPOTSDKEHUH BCETO MEpUoa
u3ydeHuss auciuruiuHel. Onpenensiercss CyMMOH 0asuios, 60
KOTOpBbI€ CTYAEHT TMOJYy4YUT IO pe3yJbTaraM H3ydeHHUs
KQXKA0T0 MOJYJIL.
TBopueckuit PesynpTar  BBINONHEHUS  CTYACHTOM  HWHAUBUAYAJIBHOIO
TBOPYECKOTI'0 3aJJaHUsl Pa3JINYHbIX YPOBHEH CIIOKHOCTH, B TOM 5
YHCIIe, YYACTHE B PA3JIMYHBIX KOH(YEPEHIUSIX U KOHKypcax
Ha NPOTSDKEHUH BCEro Kypca U3yUeHUs JUCIUILINHBL
Peitrunr OneHKa JTMYHOCTHBIX Ka4eCTB O0YHarOIINUXCSI, MPOSBICHHBIX
JIMYHOCTHBIX UMH B TIpoLecCe peajn3aluyd AUCLUIUIAHBL (MOMIYJIsA)
Ka4yecTB (IUCUMITIIMHUPOBAHHOCTD, MOCELaeMOCTh yueOHBIX 10
3aHATUN, CJada BOBPEMs KOHTPOJBHBIX MEPONPUITHH,
OTBETCTBEHHOCTbh, HHUIIMATHBA U JP.)
Peitrunr Onenka pesynaprata CGHOPMHUPOBAHHOCTU MPAKTHYECKHX
c(pOPMHPOBAHHOC | HABBIKOB MO JAHCLUUIUIMHE (MOAYJIO), OMNpenesieMbli
TU TPUKJAJHBIX | IpenojaBaTeneM nepen Ha4yajioM MIPOBEICHUS +
MPAKTUUECKHUX MIPOMEXXYTOUHOM aTTeCTallui U OLIEHUBAETCS KaK «3a4TeHO»
TpeOOBaHUM WJIN «HE 3aUTEHO».
IIpomexytounast | SIBisiercs pe3yabTaTOM aTTECTallMi HA OKOHYATEIbHOM dTarie
aTTecTalus U3y4YeHUs] JUCLUIUIMHBI [0 MTOraM CJaud 3auera WiId
sk3aMeHa. OTpaskaeT ypOBEeHb OCBOEHUs] WH(POPMAIIMOHHO- 25
TEOPETHUUYECKOr0 KOMITIOHEHTA B 1I€JIOM U OCHOB MPaKTHUYECKOH
JEATENIbHOCTH B YACTHOCTH.
Hroroselii Onpenensiercs NyTEM CyMMHPOBaHHUS BCEX PEUTUHIOB 100
peNTHHT
Hrorosas OLCHKAa KOMHGTGHHI/Iﬁ CTyACHTAa OCYIICCTBILACTCA HYTéM

aBTOMATHUYECKOTO NEPeBoia OAIOB OOILEro peiTUHIa B CTAHIAPTHBIC OLIEHKU:

HeynosieTBOpUTEILHO

Y 1OBIETBOPUTEIBLHO Xopowo

OTiuaHo

Menee 51 Oaa

51-67 6annos 67,1-85 bannoB

85,1-100 Gasnos

5.2.2. Kpumepuu oueHku 3HQHUI CIMy0eHma Ha IK3AMeHe

Ha sk3ameHe CTylEHT OTBEYAET B MUCBMEHHO-YCTHOH (JOPME HA BOMPOCHI




AK3aMEHAIMOHHOTO OmieTa (2 Bompoca U 3aa4a).

KonnuecTBeHHas OLEHKAa Ha JK3aMEHE ONpelNesdeTcss Ha OCHOBAaHUH
CIIEAYIOLINX KPUTEPUEB:

o OLEHKY  «OTIIMYHO»  3aCHy)KMBAae€T  CTYACHT,  IOKa3aBIIUil
BCECTOPOHHEE CHUCTEMATUYECKOE W TMIyOOKOE 3HAaHWE Y4eOHO-MPOrpaMMHOIO
Marepuana, YMEHUE CBOOOAHO  BBINOJHATH 3aJaHWs, HNPEIYCMOTPECHHBIE
NpOrpaMMOi, YCBOWBIINWKA OCHOBHYKO W 3HAKOMBIA €  JOIOJHUTEIBHOMN
JUTEPATyPOii, pEKOMEHAOBAHHOM MPOrpaMMoOil; Kak MPaBuilo, OLICHKA «OTIUYHO»
BBICTABJIAETCA CTYJEHTAM, YCBOMBIIMM B3aUMOCBS3b OCHOBHBIX IOHATHIA
JUCLMIUIMHBL M WX 3HAYCHHE Ui mpuolOperacMoil mpodeccuu, NpOsSBUBIIUM
TBOPUYECKUE CIMIOCOOHOCTH B MOHWMAHWH, WU3JI0)KEHUU W MCIOIB30BAHUM y4EOHO-
[IPOrpaMMHOr0 Marepuana;

o OLICHKY «XOPOIIO» 3aCly>KHBACT CTYJEHT, OOHAPY>KHUBILIHAKA MOJHOE
3HAHWE  YYE€OHO-MPOTPAMMHOIO  Marepuana,  YCHEIIHO  BBIMOJHSOLIMANA
MPEAYCMOTPEHHBIE B MPOrpaMMe 3aJaHus, YCBOMBIIUN OCHOBHYIO JIATEPATYPY,
PEKOMEHIOBAHHYIO B IPOrpaMMe; KaK MPaBUIIO, OLEHKA «XOPOLIO» BBICTABJIACTCS
CTYJCHTaM, MOKa3aBLIIUM CHUCTEMATHYECKUI XapakTep 3HAHWW M0 JUCHUIUIMHE U
CHOCOOHBIM K WX CaMOCTOSITEIIBHOMY MOMNOJHEHUID W OOHOBICHUIO B XOJE
JaJbHERIeH yaeOHOM paboThl M MPOQPECCHOHATBHON ACITETbHOCTH,

o OLICHKY «YAOBJIETBOPUTEIILHO 3aCITY)KABAET CTYJICHT,
OOHapy>KMBILIXKA 3HAHWUS OCHOBHOTO Y4€OHO-MPOrPaMMHOI0 MaTepuana B 00beME,
HEOOXOMMOM T AajbHERIICH yueObl U MpeacTosmel padoTel mo mpodeccun,
CIIPABJISIFOIIUICA C BBIIOJIHEHAEM 3aJaHWil, IMPEIYCMOTPEHHBIX MPOrPaMMON,
3HAKOMBI C OCHOBHOW JIMTEPATYyPOH, PEKOMEHAOBAHHON IIPOrpaMMON; Kak
IIPABUJIO, OLIEHKA «YAOBJIETBOPUTEIIBLHO» BBICTABIAETCA CTYAEHTAM, JOMYCTUBIINUM
IOIPELIHOCTA B OTBETE HA JK3aMEHE W MPH BBIMOJHEHUM 3K3aMEHALMOHHBIX
3aaHui, HO O0JaaromMM HEOOXOAMMBIMU 3HAHUSMHU JUISl MX YCTPAHEHUS MOJ
PYKOBOICTBOM ITpENOAABATENIS,

o OLICHKA «HEY IOBJIETBOPUTEIIBHO» BBICTaBJIACTCS CTYJICHTY,
OOHapy>KuBIIIEMY TPOOJEMbl B 3HAHUSAX OCHOBHOIO Y4e€OHO-MPOrpaMMHOIO
Marepuana, JOMYCTHBIIEMY MPUHLUINHAJIBHBIE OMIMOKA B BBITOJHEHUU
NpeayCMOTPEHHBIX [IPOrpaMMON 3aJaHH; KakK HpaBUJIO, OLICHKA
«HEYIOBJIETBOPUTEIIBHO» CTABUTCA CTYACHTaM, KOTOPBIE HE MOIYT HPOIOJLKATH
00y4YeHUE WIM NPUCTYNUTh K NPO(ECCHOHATBHOW NEATEIBHOCTH MO OKOHYAHUH
By3a 0€3 TOMOJHUTENBHBIX 3aHATHI MO COOTBETCTBYIOIIEH AUCHUIIINHE.

5.3. ®oHa OLEHOYHBIX CpeacTB. THNOBBIC KOHTPOJIbHBIC 331aHUS WM HHbIC
MaTepuajbl, HEOOXOAMMbIC AJs1 OHEHKH (POpMHPYEeMbIX KOMICTCHIHHA IO
AUCHHUIVIMHE (TpUIokeHue 1)

VI. YHEBHO-METO/IUYECKOE U THOOPMAIIMOHHOE
OBECIIEYEHUE TUCIHUIIJINHBI

6.1. OcHoBHas1 yueOHasi JIUTEPATYpPA



1.0CHOBbI KOH(IMKTONMOTMKN: Y4uebHuK / .. Ko3bipes. - 2-e 13f., nepepao.
n pgon. - M.: g ®OPYM: HUL, NHPPA-M, 2014. - 240 c.: 60x90 1/16. -
(MpoeccroHanbHoe  obpa3oBaHue), (nepennet) ISBN  978-5-8199-0430-5
http://znanium.com/bookread2.php?book=419052
2. KnéaHoB A.K. KoHpnuktonorms: YdebHuk/ A.K. KubaHos, W.E.
BopoxerikuH, [, K. 3axapos, B.I.KoHoBanosa; Mog peq. A.A.KnbaHoBsa.-N3g. 2-
e, nepepab. u gon. - M.: Htpa. - M, 2014. - 302 c. 102
http://znanium.com/bookread2.php?book=405091

6.2. [lononHUTeNbHaa nuTepaTtypa
1.KoHpnmkTonorunsa: Yue6.nocobve / E.A. 3emegimHa. - 2-e u3g. - M.: L,
PUOP: HULU WHppa-M, 2013. - 141 c.: 70x100 1/32. - (BIO:bakanaspwuar).

(06n0XkKa, KapM. (hopmar) ISBN 978-5-369-01082-2
http://znanium.com/bookread2.php?book=368679
2. 3eneHkoB, M. KO. KoHtnukTtonorus : YuebHuk / M. KO. 3eneHkos. - M. :

3patenbcKo-Toprosas Kopnopaumsa «Jawkos n K°», 2013. - 324 c. - ISBN 978-5-
394-01918-0

6.2.1. lMepunoanyeckne n3gaHna

1 XXypHan Hay4yHO-meTOoAMYeCKUA «[legarornyeckoe obpas3oBaHuMe UM HayKa»
http//www. manpo.ru/manpo/publications/nmi poin. shtml

2. Llmkn «HayuHble ypHanbl No negarorvke:  «lleaarormyeckuin yypHan»
http//www. publishing-vak.ru/pedagogy.httn

3. Bbicwlee o6pa3oBaHve B Poccum [TekcT] : XypHan. —  EXemec.
http//www. vovr L

4.  CpepgHee npoeccnoHanbHoe o6pasoBaHme (CIO) [Tekct] : XypHan. —
Exemec. http://www.portalspo.ru/ioumal/index.php

5.BecTHMk  o6bpasoBaHus Poccum  [TekcT] : XypHan. —  EXemec.
http://vestniknews.ru

6.2.2. HopMaTWMBHO-NPaBOBbIE AOKYMEHT bl

EdenepanbHblitizakoH «O6 o6pasoBaHuM B P®» ot 29.12.2012 N 273
http://www.consultant.ru/document/cons doc LAW 140174/

2. ToctaHoBneHne [lpaButensctBa P® ot 23 maa 2015 r. N 497 "O
deaepasibHON LeneBor NporpamMmme passuTns obpaszosaHns Ha 2016 - 2020 roab!”.
http//base.garant. ru/71044750/

3. PacrniopsbkeHune [MpaBuTensctBa P® oT 29 maa 2015 roga Ne996-p «O6
YTBEPXKAEHUN CTpaTernn pasBuUTUSA BOCMUTaHUA Ha nepuog po 2025 roga»
3NeKTPOHHbIN pecypc http://government.ru/docs/18312/

4. Mprkas MuHobpHaykn Poccmum ot 01,10.2015 N 1085 "O6 yTBEpXAeHUU
(heflepalbHOr0  rOCYfapCTBEHHOro  06pa3oBaTe/lbHOr0  CTaHZapTa  BbICLUEro
obpa3oBaHMA MO HarnpaefeHUO noarotoBkn 44,03,04 TpodeccnoHansHoe
06yueHue (o otpacnsm) (ypoBeHb bakanaBpuarta)”.

6.3. YueOHO-mMeTOAMYEeCKOe  0becriedyeHMe  CaMOCTOATENIbHOW  paboThbl
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00y4arIuUXCcs Mo THCHUILTHHE

CamocrosTenbHas padoTa 00ydaroIMXCcs 3aKII0YAETC B UHUIIMATUBHOM
noucke nHdopmanuu o HaudoJIee aKTyaJIbHbBIX MPOOJEMaxX, KOTOPHIC UMEIOT
OONBIIOE MPAKTUYECKOE 3HAYEHUE U SBIIIFOTCS MPEAMETOM HAYYHBIX JUCKYCCHI B
paMKax U3y4acMOi AMCLIUTUIMHBI.

CamocrosarenbHas paboTa MIAHUPYETCS B COOTBETCTBUM C KAJICHIAPHBIMU
IaHaMu paboydeld MporpaMMbl MO JUCLMIUIMHE U B METOJMYECKOM EIUHCTBE C
TEMATUKON yUEOHBIX ayIMTOPHBIX 3aHATHIA.

6.3.1. Memoouueckue yKa3aHusa no 0C6OCHUI0 OUCUUNIUHDI

[Ipuctynas K W3YYCHHUIO JOUCHUIUIMHBL, OOydYarOIIUMCS HEOOXOAMMO
BHUMATEIBHO O3HAKOMHUTBCA C TEMATUYECKUM IUIAHOM 3aHATHN, CIIMCKOM
PEKOMEHIOBAHHOM JINTEPATYPBL.

[IpenoaBanue OUCHMIUIMHBL TPEIYCMATPUBACT. JIEKIUH, NPAKTUYECKUE
3aHITHS, CaMOCTOSTENIbHYI0 pPaloTy (M3yUYECHHE TEOPETUUYECKOr0 MaTepHana,;
ITOArOTOBKA K MPAKTUYECKUM 3aHATHIM, BBIIIOJHEHAE JTOMAIIHUX 3a0aHUi, B T.4.
pedeparel, pELICHHE CHUTYALMOHHBIX 3a7]a4, BBINOJHEHHE TECTOBBIX 3aJaHWUM,
YCTHBIM OITPOCaM, ACTIOBBIM UTPaM), KOHCYJIbTALlMK MPENOJABATENS.

Jlexuuy mo AMCUMIUIMHE YMTAKOTCS KaK B TPAAMLIMOHHOW (popMme, Tak U ¢
WCIOJb30BAHNEM AKTHBHBIX (opM 0OyueHHs. ['maBHOW 3aqaueii KaKIOW JICKLHAX
ABJIAETCA PACKPBITHE CYIIHOCTH TEMBI W aHAJA3 €€ [JIaBHBIX IOJIOXKEHUH.
PexoMenyeTcs Ha mepBOM JIEKIMHA JTOBECTH A0 BHUMAaHUs CTYIEHTOB CTPYKTYPY
Kypca M €ro pasieibl, a TaKKe PEKOMEHIYEMYIO JuTeparypy. B maibHeinem
VKa3bIBaTh HAYAIO0 KKIOIr0 pasjena, CyTh M €ro 3a1a4u, a, 3aKOHYUB U3JIOKEHHE,
NOJBOAMTH MTOr MO 3TOMY pasieiy, 4ToOBl CBs3aThb €r0 CO CICAYIOLIUM.
Conepskanue JEKIM onpeaenseTcs padoueit mporpammoii kypca. Kaxxnas nexuus
JOJDKHA OXBAThIBaTh OMPENECIICHHYKD TEMY Kypca W NOPEACTaBIsATh COOOH
JIOTMYECKHN BIIOJIHE 3aKOHYEHHYIO paboTy. Jlydme COKparuTh TEMy, HO HE
JOIYCKaTh MEPEPHIBA €€ B TAKOM MECTE, KOT/1a OCHOBHASA UJIes €LIE IMOJTHOCTHIO HE
packpbita. /[lnd MakCUMaJIBHOIO YCBOCHHS AUCLMIIIMHBL  PEKOMEHIYETCS
W3JI0’)KEHUE JICKIIMOHHOTO Marephaia ¢ 3MeEMEHTaMU 00CyxacHus. JIeKIMOHHBIHA
Marepuan JOJDKEH ObITh CHA0KEH KOHKPETHbIMM mnpuMmepamu. Llensamu
[POBEACHUS MPAKTUYECKUX 3aHATUN SABJIAIOTCA. YCTAHOBIEHHUE CBA3EH TEOPHU C
NPAKTUKOH B (POPME SKCIEPUMEHTAIBHOTO MOATBEPKACHUS MOJOXKEHUH TEOPHH;
PA3BUTHE JIOTMYECKOTO MBIIUICHUS, YMEHUE BBIOMPaTh ONTHUMAJIBHBIA METOX
pemwieHusi:  OOy4YeHHE CTYACHTOB YMEHUIK)  AHAJIM3WPOBATH  IMOJTYYCHHBIE
PE3YABTaThl, KOHTPOJb CAMOCTOSTENBHOM PadOThl OOYYAOLIMXCSA MO OCBOCHUIO
Kypca.

Kaxxnoe mpaktuueckoe 3aHsATHE LEIeco00pa3HO HAYMHATH C MOBTOPCHUS
TEOPETUYECKOr0 MaTrepuasa, KOTOphId OyIeT HMCMmosib30BaH Ha Hem. Jljist 3Toro
OYEHb BAKHO YETKO C(OPMYJIMPOBATH LIENb 3aHATHS U OCHOBHBIC 3HAHUS, YMCHHS
W HaBBIKM, KOTOPBIE CTYJIEHT JOJDKEH NPHOOPECTH B TeucHWEe 3aHaThs. Ha
NPAKTUYECKHAX 3aHATUSAX MPEMOJABATEIb TPUHUMACT PEIIECHHBIE U O(OPMIICHHBIE
HaAJIeKaMM 00pa3oM Pa3JIMUHbIE 3a/1aHusl, OH JOJKEH TPOBEPUTH MPABUIBHOCTD
uX O(QOpMIICHMS H BBINOJIHCHHS, OLUEHUTh [IYyOMHY 3HAHWWA JIAHHOTO
TEOPETUYECKOr0 Marepualia, YMEHUE aHAIM3UPOBATh W PELIATh ITOCTABJICHHBIE



3a1a4u, BeIOMpaTh 3(P(PEKTUBHBIN COCOO PELICHUS, YMEHUE JCIATh BEIBOJIBI.

B xome moaroToBku K MPAKTUYECKOMY 3aHATHIO OOYYAROIMMMCS CIICTYET
BHAMATEJIBHO O3HAKOMMUTBCS C IUIAHOM, BOINPOCAMH, BBIHECCHHBIMH Ha
00CY>KICHHE, H3YUUTh COOTBETCTBYIOIINN JTEKIMOHHBIA MAaTEPHa, MTPEIaracMyro
mutepatypy. Henb3s orpaHnuMBaThCs TOJIBKO UMEIOLICHCS yueOHOM nuTepaTypoi
(yueOHHMKaMH B yueOHbIMU TocoOusMH ). OOpanieHue K MOHOTpaQusiM, CTaThsIM K3
CHELMATIBHBIX KYPHAJIOB, XPECTOMATAHHBIM BBIICP)KKAM, a TAKKEe K MaTepuaiam
CPEICTB MAcCOBOM WH(OPMALMK TO3BOJIMT B 3HAYUTEIBHOW MEpE YIIIyOUTh
npo0ieMy, 4to pazHooOpasuT mpouecce €€ oOcyxkiaeHus. C Ipyroil CTOPOHBI,
00ydaromumcst CIeAyeT TOMHHATh, YTO OHW JOJDKHBI HE MPOCTO BOCIHPOM3BOIUTH
CYMMY TOJIYYCHHBIX 3HAHWHU MO 33JaHHON TeME, HO U TBOPYECKU MEPEOCMBICITUTh
CYLIECTBYIOIIEE B COBPEMEHHON HAyKE MOAXOJbl K MOHMMAHHUIO TEX WM WHBIX
npobsieM,  SBICHMHA, COOBITHH, NPOJEMOHCTPUPOBaTH M yOCAMUTEIBHO
apryMEHTHPOBATh COOCTBEHHYHO MO3ULIHIO.

TeopeTnuecknii Marepuajl MO TEM TeMaM, KOTOPBIE BBIHECEHBI Ha
CaMOCTOSITENIBHOE HM3Y4YEHHE, OOy4arolMiics MpopadaTbiBacT B COOTBETCTBUU C
BOMpPOCAMM JUIsl TMOATOTOBKM K JK3aMeHy wiu 3adery. [laker 3amanuii ans
CaMOCTOSITENIbHOM  pabOTBl  BBIAACTCS B Hayalle CEMECTPA, OMPEACISAIOTCS
KOHKPETHBIE CPOKM WX BBIMOJIHEHUS W CHAYu. Pe3ynbTaThl CaMOCTOSATEIBHOMN
paboTBl KOHTPOJMPYIOTCS MPEMOJABATENIEM W YUYUTHIBAKOTCS TPU  ATTECTALUH
oOyuaronierocst (Mpu cAaue 3ayeTa, dK3aMeHa). 3ajaHusi il CaMOCTOSTEIbLHOM
paboTBl COCTABISIFOTCS, KAK MPaBWIJIO, MO TEMaM M BOMPOCaM, MO KOTOPBIM HE
OPEIyCMOTPEHBl  AyIMTOPHBIC  3aHATHS, JMOO TpeOyeTcss AOMOJIHUTEIBHO
npopadoTark U MPOAHATM3UPOBATH PACCMATPUBAEMBII TIPEMOAABATEIEM MaTEPHAT
B 00BEME 3aIUTAHUPOBAHHBIX YACOB.

JUTs 3aKpemieHusl TEOPETUUECKOr0 Marepuana 0OydYarOIUeECs: BBIMOIHSIOT
pa3IAYHbIC 3a1aHus (TECTOBBIC 3aIaHus, pedeparhl, 3a1a4u, KEMCHI, 3¢CE U MPOY. ).
WX BBIMOJIHEHWE TPHU3BAHO OOpPAaTUTh BHUMaHHWE OOYYArOIMIMXCA HA Haubolee
CIIOKHBIE, KJIKOYEBBIE W JUCKYCCHOHHBIC ACMEKThl M3y4aeMOM TEMBI, MOMOYb
CUCTEMATHU3UPOBATh W JIy4Ylle YCBOWUTH MPOMICHHBIA Martepuas. Takue 3amaHus
MOTyT OBITb HWCHOJB30BAHbI KAaK Ui TMPOBEPKM 3HAHWUNA  OOyYarOLIMXCs
OpENnoAaBare/ieM B XOJAE€ MPOBEACHUS MPOMEKYTOUHOW arTecTaluu  Ha
NPAKTUYECKUAX 3aHATUAX, & TAKXKE JUIsl CAMOITPOBEPKU 3HAHUH 00YUYarOLIMMHUCH.

[Ipn caMOCTOATENBHOM BBIMOJHEHWM 3aJaHHWii  O00y4YaroIMecs MOTYT
BBISIBUTBH TOT KPYT BOMPOCOB, KOTOPBIA YCBOUIIH CJ1a00, U B AATBHEHIIIEM 00paTUTh
Ha HUX 0c000€ BHUMaHKE. KOHTPOIb CaMOCTOATENBHOM paboThl 00yYarOIUXCs M0
BBITIOJTHCHUEO ~ 3aJaHWil  OCYIIECTBISETCS  NPEMOAABATENEM € NOMOUIBIO
BbIOOPOYHOH M (PPOHTATILHOM MPOBEPOK HA MPAKTUUYECKUX 3AHITHSX.

KoHcynpTanmu npenogaBareniss MPOBOJATCS B COOTBETCTBUU C T'papUKOM,
YTBEPKACHHBIM Ha Kadeape. OOyyaromuiicss MOKET O3HAKOMUTBCS C HHUM Ha
uH(popManmoHHOM cTeHae. [Ipu HeoOX0IMMOCTH TOMOTHUTEIbHBIE KOHCYJIbTAllUA
MOTYT OBITh HA3HAYEHBI 110 COTTACOBAHUIO C MPEMOAABATENIEM B MHAWBHY ATbHOM
HOPSIKE.

[IpuMepHBIA  Kypc JEKUMH, COACPKAaHWE W METOAMKA  BBINOTHEHHS
NPAKTUYECKAX 33JaHUI, METOJAMYECKME PEKOMEHIAUMM IJIi CaMOCTOSTEIBHON
paboTel conepxkarcs B YMK nuciumimHb



6.3.2. BugeomaTepunansl

6.4. Pecypcbl MH(OPMaLNOHHO-TEIEKOMMYHUKALMOHHOW CceTU «MHTepHET»,
COBpPeMEHHbIE  MPOMecCMOoHasIbHbIe  6a3bl  JaHHbIX, WHMOPMaUVOHHbIe
CNpaBoOYHble CUCTEMBI

1 Poccuiickasi rocygapcteeHHas 6ubnmoteka URL: http// www.rsl.ru

2. Teparornyeckas 6nbnunoTeka
http://www.gumer.info/bibliotek Buks/Pedagog/index.php

3. OtwmuymanbHbld  calT  MuHMCTepcTBa  MPOCBELLEHUSs  POCCUIACKOM
depepaunn - https://edu.gov.ni/

4. OuumanbHbli cauT MuHUCTepPCTBA HAayKM W BbICLLEro 06pa3oBaHuA
Poccuiickoin defepauun - https://www.minobrnauki. gov.ru/

5. TopTan ®efepasbHbIX rOCYAapPCTBEHHbIX 06pa3oBaTe/ibHbIX CTaHAAPTOB
BbICLLUEro obpasoBaHus http://fgosvo.ru/

6. PeecTp npodeccroHasbHbIX cTaHaapTos http://fgosvo.rU/docs/101/69/2

7. ®efepanbHblii  noptan «Poccuickoe 06pas3oBaHue»  [INEKTPOHHBIN
pecypc]. — URL. http//www.edu.ru/

8. Ob Benropoackoro rAy - http://lib.belgau.edu.ru/cgi-
bin/irbis64r plus/cgiirbis 64 ft.exe?C21COM=F&I21DBN=IBIS FULLTEXT&
P21DBN=IBIS&Z211D=&S21CNR=5

9. 3BC «3HaHuywm» - http//znanium.com -

10. NHthopmaLMoHHO-NpaBoBas cucTema «KoHcynbTaHTI 11H0C»
http://www.consultant.ru

VIl.  MATEPUAJIBHO-TEXHUYECKOE  OBECMEYEHWE
ANCLNMIVHD

7.1. TlomelLeHMs, YKOMMJ/IEKTOBaHHbIe Creunain3upoBaHHOM Mebesbio,
OCHalleHHble 060pyfOoBaHMEM U TEXHUYECKUMMU CpeAcTBaMn 06yYeHUs,
cnyxawmmm  Ans npefactaBfieHUs  y4yebHOW  MHopmauum  60oNbLLIOK
ayamTopum

Buabl nomeLleHMiA O6opypoBaHMe N TeXxHUYeCcKne cpeacTaea
0by4yeHus
Y4yebHas aygmTopua ana npoBefeHuns 3aHATHiA - Cneymanm3npoBaHHas mebenb Ha 100
nekumoHHoro Tuna Ne 3 nocajo4HbIX MeCT, 0CKa HacTeHHasl, Kadepa,

paboyee MeCTO npenojaBarens.Habopbl
LEMOHCTpaLMOHHOro 060py0BaHNA 1
yyebHO-Harna4HbIX Nocooui

CocTaB obopypaoBaHus paboyero mMecra:

- MpoekTop EPSON EB-X18;

- JkpaH ScreenMedia (MOTOpPM3MPOBAHHBLIN);
- KonoHkun Microlab;

- KpoHwWwTeliH, Kabenn KoMMyTaLum;

- AWKk nof npoekTop;

- Awmnk nog kabenu;

- Hoytbyk Asus 661C Intel Pentium UL V.


http://www.rsl.ru/
http://www.gumer.info/bibliotek_Buks/Pedagog/index.php
https://edu.gov.ru/
https://www.minobrnauki.gov.ru/
http://fgosvo.ru/
http://fgosvo.ru/docs/101/69/2
http://www.edu.ru/
http://lib.belgau.edu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?C21COM=F&I21DBN=IBIS_FULLTEXT&P21DBN=IBIS&Z21ID=&S21CNR=5
http://lib.belgau.edu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?C21COM=F&I21DBN=IBIS_FULLTEXT&P21DBN=IBIS&Z21ID=&S21CNR=5
http://lib.belgau.edu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?C21COM=F&I21DBN=IBIS_FULLTEXT&P21DBN=IBIS&Z21ID=&S21CNR=5
http://znanium.com/
http://www.consultant.ru/

YuebHast ayauTOpus IJIsl IPOBEACHUS 3aHATHI
JIEKLIMOHHOIO TUIA, CEMUHAPCKOr0 TUIIA,
KypPCOBOI'0O NPOEKTUPOBAHUs, FPYIIIOBBIX U
VHIUBUYAJIbHBIX KOHCYJIBTALUN, TEKYILErO
KOHTPOJIS U TPOMEKYTOUHOM aTTecTanuu Ne
101

CrneuunanmsuposanHas medens Ha 50
MOCA/TI0YHBIX MECT, TOCKa HACTEHHAas!, HAOOPbI
IEMOHCTPALIMOHHOTO 000pYIOBaHHS U
y4eOHO-HAMISIHBIX TTOCOOWIA.

Cocrtas 0bopynoBaHusi pabo4yero Mecra;

- IIpoextop EPSONEB-X11;

- Dxpan ScreenMedia (MOTOPH3UPOBAHHBIH);
- Kononku Microlab;

- Kponmreiin, kabenu koMMyTanuy,

- HoytOyxk Asus 661C Intel Pentium UL V;

- Kabenu xommyTanmu.

ITomeuiernss Uil  CaMOCTOATENBHON pabOTHI
oOyHaromuxcst c BO3MOYKHOCTBIO
nonkmoueHnst k MHTepHeTy u obecneueHneM
IOCTyNa B SJEKTPOHHYI HH(POPMAIIMOHHO-
obpazoBarenbHyto cpeny benroponckoro 'AY
(uuTanbpHBIE 3211 OMOIMOTEKH)

Creuuanu3upoBaHHass  MeOenb,  KOMIUICKT
KOMITBIOTEPHOH TEXHUKH B cOOpe (CUCTEMHBII
onok: Asus P4BGL-MX\Intel Celeron, 1715
MHZz\256 M6 PC2700 DDR
SDRAM\ST320014A (20 I6, 5400 RPM,
Ultra-ATA/100)\  NEC CD-ROM  CD-
3002A\Intel(R) 82845G/GL/GE/PE/GV
Graphics  Controller, wmonuTop: Proview
777(N) / 786(N) [17" CRT], xnaBuarypa,
MBIIIb.) B  KomudecTBe 10 emuHHMD C
BO3MOXKHOCTBIO ~ TOAKIIIOYEHHS K  CeTH
WUnrepHer u  olecmeyeHuss [OOCTynma B
3JIEKTPOHHYIO UH(POPMALMOHHO-
oOpaszoBaTenbHyl0  cpeny  benropoackoro
['AY; HacTeHHBI TMJIA3MEHHBIN TEIEBU30P
SAMSUNG  PS50C450B1  Black HD
(mmaronanme 127 cwm), aymuoBmueo kabenb
HDMI

7.2. KoMmjaekr JHIEH3HOHHOTO

U CcBOOOAHO  PacHpPOCTPAHSIEMOTO

INporpaMMHoOro 06ecnequnﬂ, B TOM YHC/IC OTCUYECCTBCHHOI'O ITPOU3BOACTBA

Buanl nomemenuii

O6opynoBanme

YueOHast ayIuTOpUst AJIsl IPOBEACHUS 3aHSITHIA
JNeKHOoHHOoro tuma Ne 3

MS Windows WinStrtr 7 Acdmc Legalization
RUS OPL NL. Jlorosop Nel80 ot 12.02.2011.
Cpoxk neicTBus TULEH3UH — O€CCPOUHO.

MS Windows Pro 7 RUS Upgrd OPL NL
Acdmec. lorosop Nel180 ot 12.02.2011. Cpok
nefcTBus JINLEH3UH - OeccpouHo.
OteuectBeHHoe cucremHoe IIO «basanbt
CIIO». Horosop o corpyaauuectse NoJIC 015-
2019 o1 07.10.2019. Cpok neicTBUA TULIEH3UU
— 6eccpouno.; MS Office Std 2010 RUS OPL
NL Acdmc. Jorosop Nel80 or 12.02.2011.
Cpoxk neicTBus TMLEH3UH — O€CCPOUHO.

Office 2016 Russian OLPNL Academic
Edition cybnuuen3nonnbiii  koHTpakT Ne 5 ot
04.05.2017. Cpok [nOeUCTBUSI JULEH3UH —

6eccpoUHo. OteuecTBeHHOE oucHoe
POTrPaMMHOE obecrieueHne "P7-oduc
Heckrom». CyOnMIEH3HOHHBIH HOrOBOP Ha
poccuiickoe o¢ucHoe POrpaMMHOE




obecnieuenue st yueOHBIX weneirr Ned ot
11.06.2020. Cpox npeUcCTBUSI JULEH3UA —
beccpouno.; Anti-virus Kaspersry Endpoint
Security mnsa OusHeca (CyOnuiueH3MOHHBIN
norosop Ne42 or 06.12.2019) - 522
muuensus.. Cpok [OeHCTBUSL JIMLEH3UH T10
01.01.2021

YuebHast ayauTOpus IJIsl TPOBEACHUS 3aHATHI
JIEKLIMOHHOIO TUIA, CEMUHAPCKOIO TUIIA,
KypPCOBOI'0 NPOEKTUPOBAHUs, FPYIIIOBBIX U
WHIUBUIYAJIBbHBIX KOHCYJIBTALMN, TEKYILErO
KOHTPOJISL U TPOMEKYTOUHOM aTTecTanuu Ne
101

MS Windows WinStrtr 7 Acdmc Legalization
RUS OPL NL. Jlorosop Nel80 ot 12.02.2011.
Cpok neicTBus TMLEH3UH — O€CCPOUHO.

MS Windows Pro 7 RUS Upgrd OPL NL
Acdmec. lorosop Ne180 ot 12.02.2011. Cpok
nefcTBus JINLEH3UH - OeccpouHo.
OteuectBeHHOe cucremHoe IIO0 «basanbt
CIIO». dorosop o corpyaauuectse NoJIC 015-
2019 o1 07.10.2019. Cpok nefcTBUs TULIEH3UU
— 6eccpouno.; MS Office Std 2010 RUS OPL
NL Acdmc. Jlorosop Nel80 or 12.02.2011.
Cpok neicTBus TULEH3UH — O€CCPOUHO.

Office 2016 Russian OLPNL Academic
Edition cybnuuen3nonnbiii  koHTpakT Ne 5 ot
04.05.2017. Cpoxk [nOeWCTBUS JULEH3UHA —

6eccpoUHo. OteuecTBeHHOE oucHoe
POTrPaMMHOE obecrieueHne "P7-oduc
Heckrom». CyOnMIEeH3HOHHBIH IOrOBOP Ha
poccuiickoe o¢ucHoe NPOrpaMMHOE

obecnieyenue st yueOHBIX weneir Ned ot
11.06.2020. Cpoxk nOeUCTBUSI JULEH3UA —
beccpouno.; Anti-virus Kaspersry Endpoint
Security nna OusHeca (CyOnuiueH3MOHHBIN
norosop Ne42 or 06.12.2019) - 522

munensus.. Cpok JAeHCTBUS JIMLEH3UU IO
01.01.2021

IIporpamma «IIonroroska MaKera
3JIEKTPOHHBIX JOKYMEHTOB U1l
rOCyJapCTBEHHOM  pEerucTpauun»  BepCus
1.0.25 OHC (pesxum nocTyna

https://www.nalog.ru/rn77/program/5961271/)
-cBoOONIHO pactpoctpansiemoe I10.

ITomemernss il CaMOCTOATENBHON pabOTHI
oOyHaromuxcst c BO3MOYKHOCTBIO
nonkmoueHnst k MHTepHeTy u obecneueHnem
IOCTyNa B 3JEKTPOHHYI HH(POPMAIIMOHHO-
obpazoBarenbHyto cpeny benroponckoro 'AY
(uuTanbpHBIE 3aJIbI OMOIHOTEKH)

Microsoft Imagine Premium  Electronic
Software Delivery. CyOnnueH3nOHHBIH
IOrOBOp Ha Tepenadyy HEUCKIFOYUTEIbHBIX
mpaB Ne26 or 26.12.2019 . Cpok neicTBusi-
6eccpouno. MS Office Std 2010 RUSOPLNL
Acdmc. J{orosop Nel80 ot 12.02.2011. Cpok
OEUCTBUST JTUIEH3UU — OeccpouHo. Anti-virus
Kaspersry Endpoint Security ans OwusHeca
(CyOnunensuonnsiii  gorosop  Ne42 ot
06.12.2019) - 522 nuuensus.. Cpok
NEeNCTBUSA JIALEH3UA o 01.01.2021.
HUnpopmanioHHO  mpaBoBOe  obecriedyeHne
"T"apant" (mnst yuebHOro mpornecca). Jlorosop
NeDIIC-12-119 ot 01.09.2012. Cpok nelicTust



https://www.nalog.ru/rn77/program/5961271/

- Oeccpouno. CIIC Koncynprantllmoc:
Bepcuss Ilpod. Koucynbrant @OuUHAHCHCT.
Koncynprantllmoc:  Koncynpranmm — 11s
OrKeTHBIX — opraHusanuid.  JloroBop  OT
01.01.2017. Cpoxk peiictBusg - OecCpPOUHO.
RHVoice-v0.4-a2 CHHTE3aTOp peun
[Iporpamma Balabolka (portable) mns urenus
BCIYX  TEKCTOBbIX  ¢aitnmo.  IIporpamma
sKkpaHHoro focryna NDVA

7.3. JJIEKTPOHHBbIC  OUOJHOTEYHbIE CHCTEMbI H  JJIEKTPOHHAS
nH(POPMALNOHHO-00Pa30BaTe/IbHASA Cpeaa

—  OBC «ZNANIUM.COM», pmoroBop Ha  OkazaHue  ycayr No
0326100001919000019 ¢ OOwWECTBOM ¢ OrPaHUYEHHOW OTBETCTBEHHOCTHIO
«3HAHHUYM» ot 11.12.2019

— OBC «AgriLib», muuensnonnsii gorosop Nell/IJ[ 3/15 nHa mpenmocTaBiicHHE
J0cTyna K JJIEKTPOHHO-OMOmmoTeyHol cucteme DOI'BOY BIIO PI'A3Y or
15.01.2015

VIII. OCOBEHHOCTU OCBOEHUS JIMCHUILUIMHBI
(MOAYJIAA) 1A MHBAJWIOB W JMIL C
Or'PAHMYEHHLIMU BO3MOKHOCTSIMU 3/I0POBbS

B ciiyyae o0y4yeHHsi B yHUBEPCHTETE WHBAIHMIOB W JIUL] C OTPAHUYEHHBIMHA
BO3MOXKHOCTSIMH ~ 3JI0POBbSl  YUMTBIBAOTCS OCOOECHHOCTH TCUXO(U3HUYECKOTO
Pa3BUTHS, WHAMBUAYAIbHbIE BO3MOKHOCTH M COCTOSHME 30POBbS TaKHX
00y4Jaroumxcsl.

O6pazoBaHue 00YUaAKOIUXCS U3 YACIA UHBAJIAIOB U JIUI ¢ OTPAHUYCHHBIMUA
BO3MOKHOCTSIMH 3/I0POBbSI MOXKET OBITH OPraHU30BAHO KaK COBMECTHO C APYTUMHU
00y4aroIuMHCs, Tak U B OTACHBHBIX rpynnax. OOy4Yaromumecs U3 uucia JIML C
OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSl OOECIIEYCHbI MEYaTHBIMU W (WJIH)
ANIEKTPOHHBIMU 00pA30BaTENBHBIMU PeCypcaMud B (OpMax, aJanTHPOBAHHBIX K
OTPAaHUYEHUSAM WX 3A0pOBbs. OOyUYECHHWE WHBAIUAOB OCYLIECTBIICTCS TAKXKE B
COOTBETCTBUM C WHIMBUAYAIbHOW MPOrpamMMoOil peabunuTanuu HHBaIMAA (IIPH
HAJIUYHHN ).

JUTs i1 ¢ OTpaHUYEHHBIMUA BO3MOKHOCTSIMH 3I0POBbS 110 CIIYXY BO3MOKHO
NPEIOCTABIICHUE YUeOHOH HHPOPMALMK B BU3YAIbHON (opMe (KpaTKuii KOHCIEKT
JIEKUMH; TEKCThl 3a1aHuii). Ha ayAUTOPHBIX 3aHATHSAX NOMYCKACTCS MPUCYTCTBUE
ACCHCTEHTA, a TAaKXKe CYPAONEPEBOAYMKOB M (WIH) TU(IOCYPAONEPEBOIUNKOB.
Texkymuii KOHTPOJb YCHEBAEMOCTH OCYIIECTBISETCS B MUCBMEHHOH (opMme:
O0Oy4arolumiicss MHUCbMEHHO OTBEYAET HA BOMPOCHI, MUCBMEHHO BBIMOJIHSET
npakTuyeckue 3ananus. Jloknan (pedepar) Takke MOKET ObITh MPEACTABIICH B
NUCBbMEHHOU (opMeE, MPH 3TOM TPEOOBAHUS K COACPKAHUIO OCTAKOTCS TEMH K€, a
TpeOOBaHUSI K KAYECTBY M3JIOKEHHMS Marepuasia (MOHATHOCTb, KAY€CTBO PEYH,
B3aMMOJCHCTBHE C aylIUTOPUEH M T. JA.) 3aMCHSIOTCS HA COOTBETCTBYIOLIME
TpeOOBaHUS, MPEABIBISEMbIE K MUCBMEHHBIM PadoTaM (KayecTBO OQOpPMIICHUS




TEKCTa H CHOUCKA JIUTEPATYPbl, TPAMOTHOCTb, HAIMYUE HJUTFOCTPALMOHHBIX
MaTepuanoB M T.4.). [IpomexyTouHas arrectanus Ui JIML ¢ HAPYLIICHUSIMU CITyXa
OPOBOAMTCA B MHCBMEHHOH (hOpMe, MPH 3TOM MCHOJB3YIOTCS OOIIME KPUTEPUU
oucHuBaHusA. [Ipn HEOOXOAMMOCTH BpPEMsl MOATOTOBKHM K OTBETY MOXKET ObITh
YBEJIMYEHO.

JUis 71 ¢ OrpaHMYEHHBIMA BO3MOYKHOCTSIMH 3JI0POBbS IO  3PEHUIO
YHUBEPCUTETOM O0ECMEUMBACTCS BBITYCK M UCIOJIB30BAHME HA YUEOHBIX 3aHATHIIX
AIBTCPHATUBHBIX (POPMATOB TMEYATHBIX MATEPUAIOB (KPyNnHBIA wWpudT WM
aynuogaiinel) a Takke oOecneunBacT O0O0ydYaroMXCs HAUICKAIIMMU 3BYKOBBIMH
CPEICTBAMHM BOCIPOU3BEACHUS MHPOpMAIUU (AMKTOPOHOB M T.A.). Jlomyckaercs
OPUCYTCTBHE ACCHCTEHTA, OKAa3BIBAKOIIETO OOydYaroIEeMycss HEOOXOIUMYIO
TEXHUYECKYI0 MOMOLIb. TEeKyIMUuiA KOHTPOIb YCIIEBAEMOCTH OCYIIECTBISIETCS B
ycTHOH (¢opme. [Ipu mpoBeneHUM NPOMEKYTOUHOM arTrecTaluv s JIAL C
HApYLICHHEM 3PEHUSl TECTUPOBAHME MOXKET OBITh 3aMEHEHO Ha YCTHOE
co0eceTI0BaHuE MO BOMPOCAM.

JUis My ¢ OTPAHUYEHHBIMM  BO3MOKHOCTSIMH  3[I0POBbS, MMEIOLIMX
HApyLICHUs ONOPHO- JBUTAaTE€IbHOTO ammapara MaTepHAIbHO-TEXHUYECKHE
YCIIOBUSl YHUBEPCHTETA OOECIEUMBAOT BO3MOYKHOCTH — OECIPENSTCTBEHHOTO
JocTyna oOy4aromuxcsi B yYEOHBIE MOMENICHUS, a Tak)Ke MPeObIBAaHUS B HUX
(HamM4YMe TMaHAyCOB, NMOPYYHEH, PACIIMPEHHBIX [BEPHBIX MPOEMOB, JU(TOB,
HAIAYUE CINEHUANBHBIX Kpecell W Apyrux mnpucnocodnennii). Ha ayauTopHbIxX
3aHATHAX, 4 TAKKE MPU MPOBEACHUN MPOLEAYP TEKYIIErO KOHTPOJISI yCIEBAEMOCTH
U TNPOMEKYTOYHOW aTTECTAlMKA JIMIAM C OrPAaHMYEHHBIMA BO3MOKHOCTSIMHU
3I0POBbs, HMMCIOIIAM HApPYIICHUsI OMOPHO-ABUIATENIBHOIO anmapara MOTryT ObITh
NPEIOCTABICHBl  HEOOXOAMMBIE  TEXHUYECKHE  CpeAcTBa  (MEPCOHAIBHBIN
KOMIBIOTEP, HOYTOYK WJIM APYTOM FaKeT); JONYCKACTCs MPUCYTCTBUE ACCUCTEHTA
(ACCUCTEHTOB), OKa3bIBAKOUIET0 OOYyYAIOUIUMCS HEOOXOAUMYK) TEXHHUYECKYIO
noMOLIb (3aHATH padoyee MECTO, MEPEABUTaThbCs MO AYAUTOPHH, MPOYUTATH
3aJaHue, 0(POPMHUTH OTBET, OOIIATHCS ¢ MTPEMOIABATEIIEM ).
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1.IlepevyeHb KOMIICTEHUM i, COOTHECCHHBIX ¢ HHANKATOPAMH AOCTHKCHHUSI KOMIICTCHIM, ¢ YKA3aHHEM 3TANOB HX
(popMupoBaHus B pouecce 0CBOCHUA 00pa30BaTE/JIbHOI NPOrPaMMbl

Kon ®opmysmposka | Haaumkatopsl Jtan ILnannpyemsie HaumeHnoBanmue HaunmeHoBaHME OLIECHOYHOTO
KOHTPO- | KOHTPOJHMPYEMO | [JOCTHKEHUS (ypoBeHb) pe3yJbTaTbl 00yueHHs1 | MoayJiei u (1au) cpeaAcTBa
JUpPYeMO#l | M KOMIETEeHUHH | KOMIETCHUHH O0CBOCHHS pasaenos Texymmuii IIpomexxyTounas
KOMIIeTEeH- KOMIIeTEHIIHH AMCUMIIINHBI KOHTPOJIb aTrecTauus
LHH
YK-3 CnocobeH YK-3.2 Ilepseiii 3Tan 3narb: 3akonomeproctu | Moayan 1. VCTHBIH ompoc, | OK3aMeH
OCYIIECTBIIATD IMornmaer (moporosoii s dexTHBHOrO MeTtonoJiorus, CUTYALIMOHHBIE
COLMAILHOE 3¢ deKTHBHOCTS YPOBEHB) UCTIONB30BAHUS  CTPATErHH | HCTOPHS H 3aJa4M
B3aUMOACUCTBHUC U | UCIIOJIb30BAHUS COTPYAHHICCTBA Il | TCOPETHUYCCKHE
PCaIn30BbBIBATH cTparcrun TOCTIDKCHUSA OCTABJICHHOM | OCHOBBI
CBOIO PoJb B [ COTPYAHUUCCTBA LCIH;, OHNpPCACIIACT CBOIO neaarornqecxoﬁ
KOMAHJIE AL TOCTHOKCHHUS POJb B KOMAHTE. KOH(JIHKTOJIOTHH
MOCTABICHHOU Moayan 2. YCTHBIH OMPOC, | DK3aMEH
LENH, Konduuxtel B TECTHPOBAHNE
OIIPEACTIACT CBOIO Pa3JIHYHBIX
POJIE B KOMaHJE. cepax
HeAarorH4ecKoro
B3aHMOJeHCTBHSA
Moayns 3. | TeCTHpOBAHKE, OK3aMEH
OcHoBblI CUTYAIMOHHBIC
NpeaynpesKaeHus | 3amadu
H peryJupoBaHHs
HeAarori4ecKHx

KOH()IHKTOB




Bropoii stan Ymern: ompeaeniats | Moayas 1. VCTHBIN ompoc, | DK3aMeH
(HpOHBHHYTbIﬁ CTPATCTUIO COTPYAHUICCTBA MeTOIIO.]'lOl"l/ISl, CUTYAlTUOHHBIC
ypOBEHb) JUTSt _ ZIOCTHAHCHHS | HCTOPHS H 3a0a4H,
MOCTABJICHHOH 1ICITH, TEOPeTHYECKHE TIOATOTOBKA
- B3aUMOJCUCTBOBATh C | OCHOBBI pedeparac
JPYTHMHA YWICHAMH | MeJaroru4ecKoi TIPE3CHTALHEH,
KOMAaHIbl A8 JOCTIDKCHHS | KOH()IMKTOJIOTHH | TCCTHPOBAHHC
TIOCTABIICHHOM 3aJaMH,
- nnasuposats | Moy 2. VCTHBIH OMPOC, | DK3aMEH
HOCIICI0BATEIBHOCTD Kondaukrer B TCCTUPOBAHKC,
JCUCTBHH, NI JOCTHKCHHA | PA3JIHYHBIX CUTYaLMOHHBIC
TE M. chepax 3a1a41
MeAAroru4ecKoro
B3aHMOJelCTBHUSA
Moayns 3. | TeCTHpOBAHKE, OK3aMEH
OcHoBblI CUTYAIMOHHBIC
NMpeAynpexIeHHsT | 3aJadm,
H PeryJMpoBaHUs | TOATOTOBKA
MeAAroru4ecKHx pedepara,
KOH()JIHKTOB JIETIOBas Urpa
Tperuii sTan Baagers - cmocobamu | Moayas 1. VCTHBIH ompoc, | OK3aMeH
(BBICOKHIT pemeHus  mpoOmeMbl B | MeTomoJiorust, CUTYAIMOHHBIC
YPOBEHB) npodeCCHOHATBHOM HCTOpHS U 3a7a4u,
JCATECIBHOCTH HA OCHOBC | TEOpPeTHYECKHE TIOATOTOBKA
aHAJIN3a U CHHTE3A. OCHOBBI pedeparac
- METOJAMHU | Meaaroru4ecKoii TPE3CHTALIMEN,
B3aMMOJCHUCTBUS C APYTUMH | KOH(IMKTOJIOTHH | TCCTHPOBAHHE
YICHaMU KOMaHAel, B T.4. | Moayas 2. TECTUPOBAHKE, OK3aMeH
Y4aCTBYET B obmene | Konduukrol B CHUTYALIUOHHBIC
HHbOPMAUCH, 3HAHUAMH H | pa3JH4HbIX 3ajgaqn,
ONBITOM, B TPE3CHTAIMH | cepax MOATOTOBKA
PE3yIIbTaTOB paboThl | megaroruueckoro | pedepara
KOMAaH/HbI. B3aHMOJelHCTBHSA
Moaysn 3. | TecTHpoBaHHeE, OK3aMeH
OcHoBbI CUTYAIMOHHBIC
npeAynpexIeHHsT | 3aJaum,




H peryJHpoOBaHHsI

HOJATOTOBKA

MeAAroru4ecKHx pedepara,
KOH()IHKTOB MOJArOTOBKA
pedepara,
JleJoBast  urpa,
KOHTPOJIbHAA
pabota
VK-3.3 [lepBbiii 5Tan | 3HaTH: pasmuaneie | Moy 1. YCTHBIH ompoc, | JK3aMeH
Bnageer (moporosotii TIPUCMBI Ha cnocoosl | MeToaosiorus, CHUTYAITHOHHEBIC
mpucMaMu ypOBeHb) COLMMAIM3ALNU JTUYHOCTH U | HCTOPHA H 3adaaqau
3¢ ek THBHOTO COLMAIBHOTO TeopeTHYECKHE
COILIMAJILHOI'O B3aUMOACHCTBHA. OCHOBBI
B3aUMOJCHCBHUS B neaar orndecKoi
Pa3IHIHBIX KOH(IHKTOJIOTHH
COLHATBHBIX Moayas 2. VCTHBIH ompoc, | OK3aMeH
rpynmax (B Kouduaukrer B TCCTHUPOBAHKC
3aBUCHMOCTH OT Pa3IHYHBIX
neci cepax
MTOATOTOBKH- T1I0 NeAAr OorHIeCKoro
BO3PACTHBIM B3aHMOACHCTBHS
OCODEHHOCTAM, MoayJb 3. | Yemmii onpoc, OK3aMeH
10 3THHUCCKOMY OcHoBbI TCCTHPOBAHIC,
U PEITUTHO3ZHOMY NMpeAynpexRIeHHsT | CUTYAIlHOHHBIC
MPU3HAKY, TIO H PeryJHpoBaHHs | 33]a4u
PUHAIJICKHOCTH neJjaroru4ecKux
K COLIUATIBHOMY KOH()IHKTOB
K11accy) Bropoii stan YMers: ctpouts | Moayan 1. VCTHBIH ompoc, | OK3aMeH
(HpOHBHHyTbIﬁ OTHOIICHUS C MeTO}.IO.]'lOl"l/Ifl, CUTYAlTUOHHBIC
YPOBEHB) OKPY’KAIOIUMH JIIOABMH, C | HCTOPHUS U 3aa4m,
KOJUIETaMH; TeopeTHYECKHe TIOJTOTOBKA
-IPEABUACTh  PE3YJIBTATHI | OCHOBBI pedepara
(mocnencTaus) JUYHBIX | MEAArOrH4ecKoi TPE3CHTALMCH,
JEUCTBHM M IUIAHHPYET | KOH(IHKTOJOTHN | TECTHPOBAHUE




MOCIICAOBATENIBHOCTE IAaros | Moayas 2. VCTHBIH ompoc, | IK3aMeH
Ut JocTrokeHus 3a1aHHoro | KouduiukTo! B TCCTUPOBAHKC,
pe3yibTaTa. PAa3JIHYHBIX CHTYALIOHHBIC
cepax 330a4H
nearoru4ecKoro
B3aHMOJEeHCTBHSA
Moayns 3. | TecTHpOBAHIE, OK3aMEH
OcHoBbI CUTYAIMOHHBIC
NMpeAynpexRIeHHsT | 3aJadm,
H PeryJMpoBaHUs | TOATOTOBKA
MeAAroru4ecKHx pedepara,
KOH(WIHKTOB JEeJI0Bast urpa
Tperuii 3Tan Baagers:  mpakTtuueckuM | Moayas 1. VCTHBIH ompoc, | OK3aMeH
(BBICOKHIT OTIBITOM YYaACTHS B | Metoaonorusi, CUTYaLIHOHHEIC
YpOBEHb) KOMaHIHOH  paboTe, B | HCTOPHSA H 3a7a4H,
COLIUATBHBIX MPOEKTAX, | TEOpeTHYECKHE TIOATOTOBKA
pacmpeneneHus pPoNicH B | OCHOBBI pedeparac
VCIIOBHSAX KOMAHIHOTO | meJarora4eckoi MPE3CHTALIHCH,
B3aUMOJCUCTBHAL. KOH()WIHKTOJOrHH | TECTUPOBAHUE
Moayas 2. TCCTUPOBAHKC, OK3aMEH
Kouduaukrer B CUTYaLIHOHHEIC
PA3JIHYHBIX 3ajaqy,
cepax MMOATOTOBKA
nexarorudeckoro | pedepara
B3aHMOelCTBUSA
Moayab 3. | Tectupogsanue,
OcHoBBI CUTYAIMOHHBIC
npeaynpexaeHust | 3a1ayd,
H peryJHpoBaHus | OATOTOBKA
MeAAroru4ecKHx pedepara,
KOH()IHKTOB MOJArOTOBKA
pedepara,
IenoBas Wrpa,
KOHTPOJIbHAS
pabota

OIIK-7

Cnocoben

OIIK - 7.4




B3aHMMOICHCTBOBA
Th C Y4aCTHHKAMHU
oOpa3oBaTeNbHbBIX
OTHOINIEHUH B
pamKax
peanuzanuu
o0Opa3oBaTeNbHbBIX
nporpaMm

CrocobeH
B3aHMOJCHCTBOBA
Thb C
yqaCTHI/IKaMI/I
o0Opa3oBaTeIbHBI
X OTHOIICHHII B
pamkax
peanuzanun
o0Opa3oBaTeIbHBI
X TIpOTpaMm

Ilepseiii 5Tan | 3HaTh: 3akoHOMepHOCTH | Moayas 1. YCTHBIN onpoc, | OK3aMeH
(moporosoii pasBuTHsi JuuHOCTH U | MeToxomorus, CHTYaLMOHHBIE
YPOBEHbB) CPYIIIELL, MpOsiBJieHUs] | UCTOPHS H 3ajaiu
JMYHOCTHBIX CBOMCTB B | TCOPETHUECKHE
rpyHHOBOM OCHOBBI .
B3aUMOJICVCTBUH. TEAATOrHHICCIOH
KOH()IHKTOJOrHH
Mopayas 2. VCTHBIH OMPOC, | DK3aMEH
Konduiuxtel B TECTHPOBAHVE
pa3saHYIHBIX
chepax
eJaroru4ecKoro
B3aHMOeHCTBUSA
Moayns 3. | TecTHpOBAHKE, OK3aMEH
OcHoBblI CUTYAIMOHHBIC
NpeaAynpexIeHus | 3a1a4uu
H PperyJupoBaHHsI
neJarorH4ecKHx
KOH()IHKTOB
Bropoii satan YmeTn: BbIOHMpaTH | Moayas 1. YCTHBIN onpoc, | OK3aMeH
(mponBuHYTHIH | hOpMBI, metonel, | Meroxoaorus, CHUTYaLMOHHBIC
YPOBEHbB) MpUEMbl B3aUMOAENUCTBUsA | HCTOPHS 1 3aJa4u,
C PasHbIMH yuacTHHKamy | TEOPeTHUecKHe TIOATOTOBKA
00pa3oBaTENLHOTO OCHOBBI | pedepara
nporecca neJaroru4ecKoi TPE3CHTALIHCH,
KOH()WIHKTOJOrHH | TECTUPOBAHUE
(oOygarormumucs, _
POLUTEISIMH, Moayas 2. YCTHBIH OMPOC, | JK3aMEH
Me[aroram, Kouduukrer B TCCTHPOBAHIC,
AIMEHHCTpAIHET) B pa3aHYIHBIX CUTYALIIOHHBIE
chepax 3amaHm,
COOTBETCTBHH € | neparoruueckoro | moaroToska
KOHTEKCTOM CHUTYALMH. B3aumozeiicteusi | pedepara
Mopayas 3. | TecTupoBaHue,
OcCHOBBI CHUTYAIIMOHHBIE | JK3AMCH
NpeAynpexIeHus: | 3a0a4H,
H PperyJHpoOBaHHusi | NOArOTOBKA




MeAAror4ecKHx pedepara,
KOH()IHKTOB JIETIOBas urpa
Tperuii 3Tan Baagers: Metomamu  u | Moayas 1. YCTHBIN onpoc, | OK3aMeH
(BBICOKUI coocobamu MeTtoaoJjiorus, CHUTYAITHOHHEIC
YPOBEHbB) B3aMMOJICUCTBUSI ¢ | HCTOpHS H 337249,
YYaCTHUKAMA TEOpEeTHYECKHE TIOATOTOBKA
00pa30BaTEILHbIX OCHOBRI | pedepara - ©
OTHOIGHMIT B  paMKax nefaroruyeckoii MPE3CHTALIHCH,
KOH()WIHKTOJOrHH | TECTUPOBAHUE
peannsanun
00pa3oBaTeIbLHbIX Monyas 2. | TCCTHPOBAHHC, OK3aMEH
HPOTPaMM. Koudmuxtsi B | CHTYaIlHOHHBIC
PA3JIHYHBIX 3ajaqy,
chepax MIOATOTOBKA
nexarorudeckoro | pedepara
B3aHMOeHCTBHSA
Moayab 3. | TecTHpOBaHLE,
OcHoBbI CUTYallHOHHBIC | JK3AMCH
npeaynpexRaeHus: | 3a7a4H,
H PeryJHpOBAHHUSI | MOATOTOBKA
nearoru4ecKux pedepara,
KOH()JIHKTOB JIeNIoBas  WUrpa,
KOHTPOJIbHAS

pabota




2.0nucanne noKa3aresieil 1 Kpurepues OLEHUBAHUS KOMIIETCHUHMI HA Pa3JIHYHbIX 3TAnax ux GopMupoBaHus, ONUCAHHE

IIKaJ O¢HUBAHHA

Komnerenuus ILnanupyemsbie pe3yabTathl |  Jtanbl (YPOBHH) H KPUTEPHH OLEHHBAHHSA PE3yJIbTATOB 00yUeHHs, IIKAJIbI OLE HUBAHHSA
00y4eHHs1, COOTHECEHHBIE C
HHAHKATOPAMH KomnerenTHOCTB Iloporossbiii ypoBeHb IIpoaBunyTHIH Boicoknii ypoBeHsn
JOCTHIKEHHS KOMIETeHIIHU He c(hopMHpPOBAHA KOMIIETEHTHOCTH YpPOB€Hb
(moxkaszaTesiu A0CTHIKEHHS KOMIETEHTHOCTH
3aJAHHOI'0 YPOBHS HeyOo6/IemGOPUMENbHO | YOOBIEMBOPUMENDHO xopouio OMIUYHO
KOMIETEHIIHH)
YK-3 Crocoben | YK-3.2 He cnocoben nonmvats | Yacmuuno Binaoeem Ceob0ono enradeem
OCYHICCTBIIATDH ITorumact S(I)q)eKTI/IBHOCTb S(I)q)CKTI/IBHOCTL CNnocobel ToHUMATh | CHOCOOHOCHIbIO cnocobHocmbio
COITHATBHOC WCTIONB30BAHUSA ~ CTPATCTHH | UCTIONb30BAHHS 3 EKTHBHOCTH HOHHMATh TIOHUMATh
B3aUMOICHCTBHC U | COTPYIHUICCTBA AT | cTpaTeruu HCIIO B30 BAHHS 5 bEKTHBHOCTH 3 dexTuBHOCTD
PCaTH30BHIBATE CBOIO | NOCTHIKEHHS TIOCTABICHHOH | cOTpYHHYECTBA A | cTpaTerdu HCTIO B30 BAHIS HCTIOTh30BAHUS
POIIb B KOMaHJE LIEJH, OTIPEAETISIET CBOIO PONb | NOCTHIKCHUS COTPYAHHYCCTBA TSl | CTPATEIUH cTpareruu
B KOMaHAe. NOCTABJICHHOU LCIH, | TOCTUKEHUS COTPYAHHUUECTBA COTPYAHM1ICCTBA
ONPEACISICT CBOIO POIP B | MOCTABJACHHOW UCHH, | A gocTkeHus | A4 AOCTHAKCHM
KOMAHJIE . onpeenseT CBOIO | ITOCTABICHHOMH NOCTABJICHHOM
pOab B KOMaHJE. ueny, onpeaenger | UCIH,  ONPEACIHACT
CBOIO  pOJb B | CBOIO poJip B
KOMAHJIE. KOMAHJC.
3HaTh: 3akoHOMepHOCTH | Homyckaer rpy6bic ommOkm | MOKET H3NMOMKHTD - 3HaeT 3Haer u
3 dexruBHOTO TpH PACKPBITHH obme 3aKOHOMEPHOCTH apryMCHTUPYCT -
HCIIONB30BAHNS  CTpaTeruy | 3AKOHOMEPHOCTEH 3aKOHOMCPHOCTH 3¢ $EKTHBHOTO 3aKOHOMEPHOCTH
COTPYJHUYECTBA as | OPdexTrBHOTO s¢dexrTuBHOrO HCTIOTIB30BAHUA 3¢ deKTHBHOTO
JOCTHIKCHHMS ITOCTABJICHHOM | MCIOJIB30BAHUA HUCHOJIB30BAHUA cTparcruu HCHOJTb30BAHUSA
LCaN;, ompeAcmsIcT CBorpo | CTpaTeruu CTpaTCrud COTPYAHHYICCTBA cTpareruu
POJIb B KOMAHJE. COTPYAHHICCTBA AT COTPYAHMICCTBA I AT TOCTIDKCHHA | COTPYIHHYCCTBA
JTOCTHXKCHUS JTOCTHXKCHUS IOCTABJICHHOU 4 JIOCTHKEHUS
MTOCTABJICHHOM LICTIH, MTOCTABJICHHOM LIC/IH, LEIU, ONPEAETAET | MOCTABICHHOM
OTIPEACIIAET CBOIO POJb B | ONPEEISIET CBOIO CBOKO  pONb B | i,  OMPEACISCT
KOMaHAC. POJIb B KOMaHIac. KOMaHAC. CBOIO poib B
KOMAHJIC.
Ymern: - ompeneniats | He ymeer - ompeaensath | Yactmuro  ymeer - | CmocoGeH B Tumosoii | Cnocoden
CHTYaLHH CaMOCTOATEILHO




CTPaTErul0 COTPYAHHUUECTBA
IS JTOCTHIKCHHS
MOCTABJICHHOM LICITH,

- B3aHMMOJCHCTBOBATH C
JPYTUMH YJICHAMHU KOMAHIBI
IS JTOCTHKCHHS
TMOCTABIICHHOW 3aJaM U,

- ILIAHUPOBATh
HOCICI0BATCILHOCTD
JACUCTBUM, MII JOCTIDKCHUS
HCIn.

CTPATCTHIO
COTPYAHHUICCTBA
JOCTHKCHHUS
TIOCTABJICHHOM 1ICITH,
- B3aMMOJCHCTBOBATH C
JPYTUMHU YIICHAMH
KOMAaH/IbI JUTS
JOCTHKCHHUS
TIOCTABIICHHOM 3aaMH,

- TIAHUPOBATh
MOCIE0BATCILHOCTD
JCHUCTBHI,
JOCTHSKCHHS 11CTH.

AT

AT

ONIPEACIIATh
CTpaTCTHIO
COTPYAHAYCCTBA
JOCTHKCHHSA
MOCTABJICHHOM LICITH,

AL

- B3aUMOJICHUCTBOBATH
C JPYTMMH 4ICHaMHU

KOMAaHIbI
JOCTIKCHUS

AL

MOCTABIICHHOW 3aJa4H,
- IJIAHUPOBAaTh

MHOCJICI0BATCILHOCTD
JCUCTBHH,
JOCTIDKEHUS 1ICTH.

AL

OIPEAC AT
CTPaTETHIO
COTPYAHHUUECTBA
ANd  JAOCTYDKCHUS
THOCTABICHHOM
HCTIH,
B3aUMOICHCTBOBAT
b c JApYyTUMHU
YICHAMU KOMAHIbI
AN JAOCTIDKCHUS
THOCTABICHHOM
3aIa49H,

- IJIAHUPOBATh
MOCICI0OBATCILHOC
Tb JOCUCTBHH, IIIg
JOCTIDKCHHS [ICTIH.

OIPEAETATD
CTpaTeruro
COTPYAHUYUECTBA

b ¢ JOCTIDKCHUS
MOCTABICHHOM
HCTIH,
B3auMOACHCTBOBATh
C JAPYTUMH YICHAMU
KOMAaHIbI A
JOCTIDKCHUS
MHOCTABICHHOM
3a0a4H,

- IJIAHUPOBAaTh
HOCICAOBATCIBHOCT
b JACUCTBHH, A

JAOCTHXKCHUS LICTIHN.

Bnapers:

crocodamu peLeHus
MPOOIEMBI B
podeccuoHaTbHON
JCATCIBHOCTH  HA
aHAJN3a ¥ CUHTE3A.
- METOAAMHU
B3aUMOJACUCTBUS C APYTUMU
YJICHAMH KOMAaHABI, B T.4.
VYaCTBYET B OOMCHE
nHpOpPMALUCH, 3HAHUAMH U
OMBITOM, B IPEC3CHTALIUH
PE3YIBTATOB PAbOTHI
KOMAaH[bI.

OCHOBC

He Bmageer Meromamu
cnocobamu peleHus
POOIEMBI B
poheCCHOHATPHOM

JCATEIBHOCTH HA OCHOBE
aHaTN3a ¥ CHHTE3A.

- METOZaMH
B3aHUMOJICHCTBHA C
JPYTUMH Y4IICHAMA
KOMaH/pI, B T.4.
VIACTBYET B OOMCHE
uHpOpMaLUCH, 3HAHHAMHI
U OTBITOM, B
MPE3CHTALNH
PE3yIbTaTOB PAbOTHI
KOMAaHJbI.

YacTUyHO BIIaJEET

CIoco0aMH  PELICHUSA

MPOOIEMBI B
podeccHoHaTPHON
ACATCIPHOCTH Ha
OCHOBC aHamu3a u
CHHTC3A.
- MCTOAAMH

B3aHUMOJCHCTBHA C
JPYTHUMH YICHAMH
KOMAaHJHI, B T.4.
VYaCTBYET B OOMCHE
nHpOPMALUCH,
3HAHUSAMH U OITBITOM,
B NPE3CHTALITH
PE3yIBTATOB PAbOTHI
KOMAaH[bI.

Buaneer -
criocodbamu
perLieHus
POOIEMBI B
poheCCHOHATBHO
H ACATCIPHOCTH HA
OCHOBC aHAIN3A WU
CHHTE3A.

- METOIAMH
B3aHUMOJICHCTBHA C
JPYTHMU WICHAMH
KOMAHZIBL, B T.4.
YYaCTBYET B
oOMCHE
uHbpOpMAaITHCH,
3HAHUAMH U
OITBLITOM, B
MPE3CHTALINN

CeoOomHO BHazeeT
crocobamu
peleHus npodIeMbl
B
podeccHoHaTbHON
JCATCIBPHOCTH — Ha
OCHOBC aHaIW3a M
CHHTE3A.

- METOAAMHU
B3aHUMOJICHCTBHA C
JPYTHMH WICHAMA
KOMAaHJIHI, B T.4.
VYacTBYET B OOMCHE
nHpOpPMALUCH,
3HAHUAMH U
OTIBITOM, B
MPE3CHTAIN
PE3yAbTATOB




PE3YIBTATOB PabOTHl KOMAHTBI.
PabOTHl KOMAH/IBI.
YK-3.3 He cnocoben Bnanets | Yacmuuno cnocoben | Braoeem Ceoboono e1adeem
Brmageer nmpueMaMi | npueMamu 3Q¢HEKTHBHOIO | BIAACTh MIPHEMaMH | CHOCOOHOCMbIO CROCoOHOCMbIO
3} (HEKTHBHOTO COLMAIBHOTO | COLIMATBHOTO 3¢ dexTHBHOTO BAaJCTh MPUEMAMU | BIAACTh NpHUEMaMU
B3aMMOACHCBHA B | B3aMMOJEHCBHA B | COIMAIBHOTO 3¢ $EKTHBHOTO 3¢ deKTHBHOTO
Pa3THIHBIX COLMANTBHBIX | PA3IMYHBIX COLIUANBHBIX | B3AUMOACHCBUS B | COLIHANTBHOTO COLIUATBHOTO
rpymnax (B 3aBHCHMOCTH OT | rpymmax (B 3aBHCHMOCTH | Pa3IUYHBIX B3aMMOJCHUCBHS B | B3AUMOJCHCBHA B
mencli MOATOTOBKH- MO | OT LENEeH MOATOTOBKH- MO | COLUMANBHEIX TPYIAX | Pa3iIUYHBIX Pa3TUYHBIX
BO3PACTHBIM OCOOCHHOCTSIM, | BO3PACTHBIM (B 3aBHCHMOCTH OT | COLIMANBHBIX COLIMATBHBIX
o ITHHIECKOMY U | OCOOCHHOCTSIM, 0 | mesed MOArOTOBKH- IO | TPYIIax (8 | rpymmax (B
PEIUTHO3HOMY HPHU3HAKY, MO | STHHYCCKOMY U | BO3PACTHBIM 3aBUCUMOCTH  OT | 3aBHCHMOCTH oT
MPHHAIICKHOCTH K | PETHTHOZHOMY TPH3HAKY, | OCOOCHHOCTSM, o | Hene moAroTOBKU- | LEdeH MOArOTOBKU-
COLIMATBHOMY KIIAcCy) M0 NPUHALIC)KHOCTH K | STHHYCCKOMY U | mo BO3PACTHBIM | TIO BO3PACTHBIM
COLIMATBHOMY KJIacCy). PEIIUTHO3HOMY 0COOCHHOCTAM, MO | OCOOCHHOCTAM, IO
MPH3HAKY, MO | ITHUUECKOMY U | STHHYCCKOMY u
MPHHAMICKHOCTH K | PEITUTHO3HOMY PEIIUTHO3HOMY
COLMATBHOMY KJIACCY). | MPU3HAKY, 0 | MPU3HAKY, o
MPUHAICKHOCTH K | MPHHANICKHOCTH K
COLIUATBHOMY COLMATBHOMY
KJIAcCy). KJIaccy).
3HaTh: pasauuHbic npueMbl | JomyckaeT rpyOsiec ommOku | MoxxeT M3JI0KUTh | 3HACT  CYIIHOCTH | 3HACT u
U CIIOCOOBI COIMATH3AIMH | IPH PACKPHITHH PA3TUYHBIX | PA3IMdHBIE OPUCMBI M | PA3THUHBIE apryMEHTHPYET
JAUYHOCTH ¥ COIMAIBLHOro | MPHEMOB W CHOCOOOB | criocOOHI MPUEMBI U CIIOCOOBI | PA3IHYHBIC MTPHSMBI
B3aUMOACHCTBHA. coHAIM3aly JIMIHOCTH | COLUaTU3AHNH CoLHaIN3aIiu 54 crocoObl
u COLUAIBPHOTO | MTUUYHOCTU U | JTUYHOCTU U | COLUAIU3AIHNH
B3aUMO/ICHCTBHSL. COLIMATBHOTO COLMAJIBHOTO JIMYHOCTH u
B3aHUMOICHUCTBHA. B3aHUMOACHCTBHA. COITUATIBHOT'O
B3auMOACHCTBHA.
¥Ymern: crpouts otHomeHus | He yMmeeT  cTpouTh | Hactmiano ymeet | Cocoben B | CrocobeH
C OKPYKAIOIHUMH JTIOJBMH, C | OTHOLICHHUS C | CTPOUTh OTHOLICHUS C | THIIOBOH CHTYALlHH | CAMOCTOATCIBHO
KOJIJICTAMH; OKPYKAIOIUMH JTIOABMH, | OKPYKAIOIIUMH CTPOHTH CTPOUTEL OTHOIICHUS
-IPEIBUACTD PE3VABTATHL | C KOJIJICTAMU; JEOABMH, C KOJUIETAMH;, | OTHOIICHHS C|C  OKPYXAIOLIMMHU
(nmocneacTus) JWYHBIX | -PEOBUACTh PE3YIBTATHL | -IPCABHACTD OKPYKAOLIHIMH JTEOABMH, c
JCHCTBUH W maHupyer | (MOCHACACTBHS)  JIMYHBIX | Pe3yIbTATHI JEOBMH, ¢ | xomneramy;




MOCJICAOBATCIBHOCTh IIATOB | ACUCTBUNM H  IUIAHUPYET | (MOCICACTBHS) KOJIJICTAMH, -IPSABUICTH
I TOCTIDKCHMS 33MaHHOTO | MOCICAOBATCILHOCTD JAUYHBIX JCUCTBUN U | -MPEABHIACTD PE3YIBTATHI
pe3yabTara. 1IaroB A JAOCTHIKCHUS | TUTAHUPYET PE3yabTaThI (moce acTBIs)
33JAHHOTO PE3YIbTATA. NOCICA0BATCIBHOCTD (ocmeacTBIN) JIMYHBIX ACUCTBUI U
[IaroB JUTSL | TUYHBIX JACWCTBUH | MJIAHHPYET
JOCTHKCHMUS 5 IUIAHUPYET | TOCICA0BATCABHOCT
3aJQHHOTO MOCICAOBATCABHOC | b [IaroB bini e
pesynbTara. Th  IDArOB I | JOCTHIKCHUSA
JTOCTHKCHMS 3aJQHHOTO
3aaHHOTO peayabTaTa.
pe3yabTaTa.
Baagers: mpakTHueckuM | He Bmazeer mpakTadeckum | HYacTuano prmageer | Bmanmeer Cpobogno  BHageer
OITBITOM y4acTHUs B | OIBITOM YUacTHs B | MpakTUYCCKUM MPAKTHYCCKUM MPAKTHYCCKUM
KOMAaHIHOH pabore, B | koMaHgHON paboTe, B | OMBITOM Y4YaCTHA B | OMBITOM Y4acTHs B | OMBITOM y4acTHs B
COLIMATbHBIX NPOEKTAX, | COMANBHBIX  MPOEKTAX, | KOMAHIHOU pabote, B | KOMaHIHOH paboOTE, | KOMAHIHOW paboTe,
pacnpedcncHus  polacH B | pacmpeacIcHHA POICH B | COLMANBHBIX B COLMAIBHBIX | B COLMATIBHBIX
YCIOBHSIX KOMAaH/JHOIO | YCJIOBHSIX KOMAaHAHOro | MPOCKTax, OPOCKTAaXx, OPOCKTAaXx,
B3aUMOJCUCTBHUA. B3aUMOICHCTBUS pacnpeacsicHusT PONeH | pacmpeacacHus pacnpeaecHus
B VYCIOBUSIX | POJICH B YCIAOBHSX | POJICH B YCAOBUSX
KOMAHTHOI'O KOMAHIHOTO KOMAHTHOI'O
B3aHMOJCHCTBHA B3aHUMOACUCTBHA. B3aHUMOJICHUCTBHS.
OIIK- 7 Coocoben | OTIK - 7.4 He cnocoben | Yacmuuno cnocooen | Braoeem Ceob00n0 e1ao0eem
B3auMojeiictBoBath ¢ | Crnocoben B3aUMOJACHCTBOBATH C | B3aUMOJCHUCTBOBATDL C | CHOCOOHOCHIbIO CHOCOOHOCHIBIO
YYaCTHHKAMH B3aHMOICHUCTBOBATh ¢ | yyacTHHKaMH YUIACTHUKAMU B3aUMOJCHCTBOBAT | B3aMMOICHCTBOBATH
06pasoBaTeNbHbIX YUIACTHUKAMHU o6pasoBaTeanHmX o6pa3013aTeanHmX b C YYaCTHHKAMH | C YUIACTHUKAMHU
OTHOWIEHHIT B paMmKax o6pasoBaTeanHmX OTHOIICHWH B pPaMKax | OTHOLICHHH B paMKax o6pasoBaTeanHmX o6pa3013aTeanHmX
T OTHOIICHUM B paMKax | peanuzanuu peanuzanun OTHOIICHUN B | OTHOIICHUI B
peanuzanyn 00pa30BaTEIbHBIX 00pa30BaTCIbHBIX paMkax paMKax peanuzanyn
0bpasoBaTebHbIX 0o0pa30BaTeIBHBIX MPOTPAMM | MPOTPaMM. TPOTPaMM. peanuzanuu 00pa3oBaTeIbHBIX
Hporpamm 00pa30BaTCIbHBIX | MPOTPAMM.
porpamm
MPU3HAKY, o
MPUHAICHKHOCTH K
COLIMATEHOMY

KJIaccy).




3HaTh: Homyckaer rpyosie | Mosxer U3JI0KUTh | 3HACT  CYIIHOCTh | 3HACT 5
3aKOHOMEPHOCTH OIMOKU HPH PaCKPBITUH | 3aKOHOMEPHOCTH 3aKOHOMEPHOCTEHN | apryMEHTHPYET
pasBUTHs  JUYHOCTH H 3aKOHOMEPHOCTEH Pa3sBUTHsL JIMYHOCTH | Pa3BUTHUA 3aKOHOMEPHOCTH
TPYIIIIBL, nposipnenys | PaSBUTHA - JIHIHOCTH — H | IPYMIbL, | JMYHOCTH U | pasBuTUs
NIMYHOCTHBIX ~ CBOlcTB B | 'PYTPL TPOABICHHUA | 1y o518 T HIIS IPyIIbL, JITYHOCTH u
prHHOBoE/I fg;;?g;g;lx CBOMCTE B HHH?OCTHBM MIPOSIBIICHHUST TPYIIIEL,
B3aUMOJICHCTBUM. BAMMOICHCTBHH CBOWCTB B | MHOCTHBIX MPOSIBJICHUS
rpynmnoBOM CBOWCTB B | INYHOCTHBIX
B3aMMOJACHCTBHH. IPyNIoBOM CBOMWCTB B
B3aUMOJIEHCTBUHU. | TPYTIIIOBOM
B3aUMOJICHCTBUU
Ymerb: Buibupate Qopmer, | He  ymeer  BoiGupats | HacTano ymeet | Criocoben B | Cnocoben
METOIH, npuemsl | GOPMBI, METOBI, TIPHEMBI | BHIOUPATH ($OpMBI, | THIIOBOH CHTYalUH | CAMOCTOSATEIBHO
B3aMMOJCHCTBHS C Pa3sHBIMH | B3AMMOJCHCTBHS ¢ | MeToapL, npueMbl | BeIOHpaTe  GopMeL, | BEIOHpaTh  GopMEL,
YY4aCTHHKAMH Pa3HBIMH  VYaCTHHKAMH | B3AHMOJCHCTBHS C | MCTOABI, TPHEMBI | METOABI,  IPHCMBI
06pa3oBaTEnbHOroO Tpolecca | 00Pa3oBaTEIbHOTO pasHbBIMH B3aMMOJACHCTBHA C | B3aUMOACHCTBHA C
(obyuarommmucs, mpornecca YYaCTHHKAMHU Pa3HBIMHU Pa3HBIMH
poautensamu, —meaaroramu, | (oOydaromummmucs, 00pa3oBaTeIbHOTO YYACTHHKAMH YUIACTHUKAMU
aIMUHUCTPALHEH) B | POAUTEIAMH, mpouecca o0Opa3oBaTeabHOTO | 00pPa30BaTCILHOTO
COOTBCTCTBHH ¢ KOHTCKCTOM | IICIArOTaMH, (oOyuarormmmucs, mporecca mporecca
CHUTYaLuH AIMHHHUCTPALIUCH) B | poauTemaMu, (oOyuarormumucs, (oOyuarormmmucs,
COOTBETCTBHH ¢ | memaroramu, POAUTEISIMH, POAUTEISIMY,
KOHTCKCTOM CHTYaLIH aIMUHUACTPALMCH) B | IEJaroramu, MeAaroram,
COOTBETCTBHH ¢ | amMUHUCTpALUCH) aIMUHHCTPALNCH) B
KOHTECKCTOM CHTYallid | B COOTBETCTBHH C | COOTBETCTBHU c
KOHTCKCTOM KOHTEKCTOM
CHTYaLMU CHUTYALHH.
Baajnern: METOIAMH u | He Bmameer meromamu w | YacTudaHO Bmazeer | Bmageer meromamu | CBoOOZHO — BmazmeeT
croco0aMu B3aHMOJCHCTBHA C | CIOCOOAMH B3aUMOJCHCTBHSA | METOJAMH H CIIOCOOaMH | U cnocodaMu | MeToJaMHu u
YYACTHHKAMH 0OPA30BATEIBHBIX | C VYACTHHKAMH | B3AHMOICHCTBHUS ¢ | BlammogeiictBus ¢ | cmocobamu
OTHOIICHHI B paMKax O6p330BaTeJ'II>HI>IX YYaCTHHKAMHU YIaCTHHKAMHA BSBHMOI[GI\/’ICTBI/I}I C
peammzaruu  00pA30BATCIHBHEIX | OTHOIICHHH B PaMKaX | 0Opa3’0OBATEIBHBIX 00pa30BaTEIbHBIX YYACTHHKAMH
MPOTPAMM. peamsarum OTHOLICHHI B PAMKAX | OTHOLICHHH B PAMKAX | 0OPA30BATCIBHBIX
00pAa30BATEIBHEIX peammanun peanmsarum OTHOILICHHI B paMKax
TMPOTPaMM. 00pa30BaTCIIEHBIX 00pa30BaTCIIEHBIX peanuzanun
HPOTPAMM. MPOTPAMM. 00pa30BaTCILHBIX




| mporpamm.




3. TunoBbie KOHTPOJIbHBIC 33/IaHHSl WJIH HHbIC MAaTepHaJibl, HEOOXOAUMBbIEC
Al OLECHKHM 3HAHWii, yMeHMii, HABHIKOB H (WJIHM) ONbITA [EATEIbHOCTH,
XapakTepusylIux Jransbl  (opMHPOBaHHMST KOMIETEHIHWII B mpouecce
0CBOEHHsI 00pa30BaTe/IbHOI NPOrPaMMbI

Ilepeuiit sman (nopozoeoii yposens)

3HATD (MOMHUTE W MOHMMATh): HABBIKM PabOThl C HAyYHBIMH HUCTOYHHUKAMHU (MOHOrpaduii,
CTareil, TE3UCOB) MO CHENUATbHOCTH; METOMAbI HCCIENOBAHHS W METOAbl MPOQHIAKTHKH U
pa3perieHust KOH(JIMKTOB, NepedyeHb AMArHOCTHYECKOTO WHCTPYMEHTApHUsS AN PaCCMOTPEHHS
TUNOB JINYHOCTH padouux, CHYXKAaUX H CIELHUAJINCTOB CPEIHEro 3BEHA, BO3PACTHBIC
0COOEHHOCTH MPO(ECCHOHANTBHOTO CTAHOBJICHUS IMYHOCTH.

Ilepeuyenn BonpocoB 1151 onpe/e/ieHHsl BXOAHOI0 peHTHHIa
1.Yrto nszyyaer negaroruueckast KOH(GIUKTOIOTHs?
2. Korza BO3HUKJIA MeAarornyeckast KOHQINKTOJIOT U Kak HayKa?
3.YUto Takoe opraHuzaius’?
4. Yto Takoe HayKa?
5. KakoB 00BEKT 1 MpeaMeT nenarornieckasskOHQINKTOIOrun?
6. Ilpuxogunoch JM BaM CTAJKUBATHCS C KOHQIMKTaMU B 0Opa30BaTENbHOM YUPEKIACHHH, B
CeMbe, Cpeu 3HAKOMBIX ?
7.CymecTBYIOT JIU KOH(PIUKTHI MEXKAY CTYACHTAMH U MPENOJaBaTEIIIMI?

Bonpoce! aus ycTHOro onpoca

[Ipoananmuzupyiite pa3BUTHE KOHPIUKTOJOTHUECKUX B3IJISIIOB B 3apYOEIKHON HayKe.
Packpoiite ocobenHocTH pa3BuTHs KoH(pMKTONOrHH B Poccuu.

HA30BHUTE OCHOBAHUS KJIACCU(PUKALIN KOH(JIUKTOB.
Uro BXOIOUT B CTPYKTYPY KOH(DIUKTA.
JlaiiTe MCUXOJIOrHYECKYIO XapaKTEPUCTUKY YIACTHUKOB KOH(IIMKTA.
Packpotite conepskaHre KOHPIUKTHOW CUTYalHH.
Oxapaxrepusyiite 00pa3bl KOHQIUKTHON CHTYaIIHH.
HazoBute 0CHOBHBIE STanbl IUHAMHUKH KOH(INKTA.

9. B 4éM 3aKIIF04ar0TC KOHCTPYKTUBHBIE U IECTPYKTUBHBIE (DYHKIINH KOH(JIUKTA.

10. PackpoiiTe 0COOEHHOCTH MPOTEKAHUS BHYTPUIMYHOCTHOTO KOH(IINKTA.

11. Ha3oBute THNMYHBIE MPUYUHBI BOSHUKHOBEHUS MEXUIMYHOCTHOTO KOH(JIMKTA.

12. PackpoiiTe conmep’kaHHe COLMAIBbHO-TICUXOJOTUYECKUX TMPUYHMH  KOH(QIMKTHOTO
B3aUMONEHUCTBUS.

13. Ilepeuyncinure THMMYHBIE TPUYUHBI BOSHUKHOBEHHS KOH(JINKTA.

14. Ha3oBute 0COOEHHOCTH NMPOTHO3UPOBAHUS U MPOPUIAKTUKN KOHPIUKTOB.

15. UYro Brimouaet B ceOsl TEXHOJOTHS MPENYIPEKACHNUS KOH(PIUKTOB

e U e

Kputepuu ouenuBanus codeceqoBaHusi:

«OMIUYHO». OTBET cofepXaTenbHbl, YBEPEHHbIA U YETKUIA; MokasaHo cBOOOAHOE BRajgeHue
marepuanom pasnquon CTeneHn CroXXHOCTU; Npn OTBETE HA AOMONMHUTENbHbIE BOMNPOCHI BbIABNAETCA
BNageHWe matepuanom; [OMNyCKalTCs OAWH-ABA HeaoyeTa, KOTopble CTYAEHT cam uchpasBnser no
3amMevaHuto npenojaBaTtens;

«XOpoWiO». TBEPAO YCBOEH OCHOBHOW MaTtepuan; OTBETbl yAOBMNETBOPsOT TpeboBaHusAM,
YCTAHOBMEHHbIM AN OLEHKU «OTAIMYHO», HO NPWU 3TOM [IONYCKaloTCsl ABE Herpybble oLIMBKW; AenatoTcs
HECYLLIECTBEHHbIE NPONYCKU NPW U3N0XeHUU hakTMuyeckoro MaTepuana; npu oTBETE Ha AOMNOMNHUTENbHbIE
BONPOCHI AEMOHCTPUPYETCH NOHUMaHMe TpebyeMoro MaTepuana ¢ HeCyLLECTBEHHbIMI OLLIMBOKaMu;

«yooenemeopumensHo»: OOy4aeMblii 3HAET M TMOHHUMAeT OCHOBHOH MaTrepuaj MpOrpamMMbl,
OCHOBHBIE TEMbI, HO B YCBOGHUU MaTepHajla UMEIOTCS MPOOeNbl, U3JIaraeT ero yIpolleHHO, C
HeOONMpIIMMY ~ OIIMOKAaMH U 3aTPYAHEHUSMH, H3JIOKEHHE TEOPETUYECKOro MaTepuana
MPUBOIUTCS C OIIMOKAMHU, HETOYHO WUJIM CXEMATHYHO, MOSBISIIOTCS 3aTPYAHEHUS MIPHU OTBETE HA



JIOTIONIHUTEJbHBIE BOTIPOCHI,

«HeyO0061emeopuUmenbHo»: OTKa3 OT OTBETa; OTCYTCTBUE MUHHMAJBbHBIX 3HAHUH TIO
IUCLUIUINHE, MIPUCYTCTBYIOT IpyOble OIMOKM B OTBETE, NMPAKTUYECKHUE HABBIKH OTCYTCTBYIOT;
CTYZIEHT HE CIIOCOOEH UCIIPABUTh OLIMOKH J1aXKe ¢ IOMOIIBI0 PEKOMEH AN MPeroiaBaTes.

CutyanHoHHbIE 321291
1.Bel HEnaBHO HAa3HA4YEHBbI MEHEIKEPOM IO Kajapam. Bl elne mioxo 3HaeTe COTPYAHHUKOB
(bupMBI, COTPYAHUKH €Ile He 3HAIOT BaC B JIMLO. BBl HIeTe Ha COBEINaHHE K TeHepaJbHOMY
nupekTopy. IIpoxonure MUMO KypUTEIbHON KOMHATBI U 3aMEYaeTe ABYX COTPYAHUKOB, KOTOPBIE
KypSAT B O YeM-TO OKMBJICHHO OecenyroT. BosBparmasich ¢ COBELIaHUs, KOTOPOE UTMIIOCh OJUH
9ac, Bbl OIATh BUIUTE TEX XK€ COTPYAHHUKOB B KypHJIKE 3a Oecemoi.
Bomnpoc. Kak 6b1 BbI mocTynumm B fanHoH cutyanun? OOBsICHUTE CBOE MOBEIEHUE.

2 Bbel HawampHUK oOTHenda. B oTnmene HampsbkeHHass OOCTAHOBKA, CPBIBAKOTCS  CPOKHU
BbIMoNIHeHHsT padoT. He xBaraer cOTpyaHHKOB. Bhieskas B KOMaHAMPOBKY, BBl CIy4alHO
BCTPEYAETE CBOKO MOAYMHEHHYIO — MOJIOAYIO KEHIINHY, KOTOpasi YK€ ABE HEIAETH HaXOIUTCS
Ha OonbHuyHOM. HO BBl HaxomuTe ee B MONHOM 3apaBund. OHa KOrO-TO C HETEpIIeHUEM
BCTPEYAET B a3POIOPTY.

Bompoc. Kak Bbl moctynurte B 3ToM ciiydae? OObsICHUTE CBOE MMOBEACHHE.

3.01Ha cOTpyAHMLIA BBICKA3bIBAET JPYroi MPETEeH3UH 0 MOBOAY MHOIOYUCIIEHHBIX U HacTO
MOBTOPSIIOLINXCST OIMUOOK B pabore. Bropas coTpyaHMLIa NPHHUMAET BBICKA3bIBAEMbIE
NPeTeH31H 32 OcCKopOaeHne. Mexxay HUMH BO3HUKAET KOH(IIHKT.

Bompoc. B yem npuunna kordukTa? Onpenenute KOHPIUKTHYIO CUTYALUEO.

4 PyxoBoaHTENb MPUHSUT HA PabOTy CHENHAaIICTa, KOTOPBIH JOJDKEH padoTaTh B OAYMHEHUN
y ero 3amecrurens. IIpuem Ha padoty He ObLT COTIacoBaH C 3aMecTuTeneM. Bekope nposiBunach
HECIIOCOOHOCTH MPHUHATOrO PabOTHHUKA BBIMOJIHATH CBOU 00S3aHHOCTU. 3aMECTUTEIND CITyKeOHOH
3aMUCKON TOKJIABIBAET 00 5TOM PYKOBOJUTEINIO. ..

Bompoc. Kak Obl BeI mocTynmuiam Ha Mecte pykoBoxutens? Ilpourpaiite BO3MOXKHBIC
BapHUAHTBHI.

5B oTBeT Ha KPHUTHKY CO CTOPOHBI MMOAYHHEHHOTO, MPO3BYYABINYK HA CIY:KEOHOM
COBCIIaHUH, HAYAJIbBHUK Ha4daJl NMPpUAUPATHCA K HEMY IO ME€JIOYaM U YCHUIIUJI KOHTPOJIb 3a €ro
CITy KeOHOM NIEeATETBHOCTHIO.

Bompoc. B yem npuunna korduukTa? Onpenenute KOHPIUKTHYIO CUTYALUEO.

Kputepumn oueHOK peleHnsi CUTYauMOHHbIX 3aaayd

- OLlEHKa «OMJIUYHO»: OTBET Ha BONPOC CUTYALMOHHON 3a4adv AaH npasBuiibHbin. OObACHEHUE
Xxofa ee peweHus nogpobHoe, nocrneoBaTensHoOe, rPaMOTHOE, C TEOPETUIECKMMM 0BOCHOBaHUSAMHU (B
T.4. U3 NEKUMOHHOIO Kypca).

- OLEHKA «XOpPOoWOo»: OTBET HA BOMPOC CUTYALMOHHON 3a4adu AaH npaBunbHblii. OObsICHEHME
xoda ee pelieHus nogpobHOE, HO HEJOCTATOYMHO FOMMYHOE, C €AWHUYHbBIMKM owmbkamu B JeTansx,
HEKOTOPLIMU 3aTPYAHEHUSMU B TEOPETUHECKOM 0DOCHOBAHMM (B T.4. U3 NIEKLUMOHHOIO Matepuana.

- OLEeHKa «ydoesremeopumesibHO»: OTBET HA BOMPOC CUTYAUMOHHON 3a4a4u AaH NPaBuIlbHbINA.
OObSACHEHWE X04a €e peLleHUs HeAOCTaTOYHO MOMHOEe, HenocneaoBaTensHoe, ¢ owmbkamu, crnabbiM
TeopeTnyeckum 060CHOBAHMEM (B T.Y. NIEKUUOHHBLIM MaTepuanom).

- OueHKa «HeydoenemeopumesnbHO». OTBET Ha BONPOC CUTYAUWOHHOW 3ajayu JaH He
npaBumbHbin. OBBACHEHWE X04a €€ peweHus AaHO HENOSHOEe, HenocneAoBaTencHoe, ¢ rpydbimu
owmbkamu, 6e3 TeopeTnHeckoro 060CHOBaHUA (B T.4. NEKLUMOHHLIM MaTepuanom).

Tembl a1 NOATrOTOBKH pedeparTos
1. Passurne xoHpmuKTOIOrHYeCKUX Hnel B punocodcekoii meicnu pesrero Bocroka.
2. DBomronust KOHQIKTOIOTHYECKHUX HIeH B aHTHYHON (pritocopuu.
3. IIpobnema KOH(}pIMKTA B KJIACCHIECKON HEMeKOoH (Pprnocopun.



CoBpemenHbIe TPOOIEMBI pa3BUTHSI KOHDIMKTOIOTHH.

Ponb 1 MecT neperoBopoB B poLecce PeryTupoBaHis KOH(PIUKTA.
DTamnbl EPEroBOPHOTO MpPoLecca.

OcHOBHbIE MOZIENIU NTOBEIEHUs B [IEPETOBOPHOM IIpOLIecCe.
IIpoGnema BHYTPHMIIMIHOCTHOTO KOH(IIMKTA BO B3TIsinax 3. Ppetina.
9. BHYTpHWINYHCTHBIE KOH(DIUKTHI M CYHLIUAATBHOE TIOBEACHNUE.

10. Knaccuukanms BHyTpUINYIHOCTHBIX KOH(pMKTOB 110 K. JleBuny.
11. Yuenue K. FOnra o npupone BHyTPHIMYHOCTHBIX KOH(IUKTOB.

12. MexXITMIHOCTHBIE KOH(PJIUKTHI B OPTaHU3ALMH: CYLITHOCTb U IPUIHHBL
13. Knaccuukanus u npuuuHbl MEKTPYIIIOBBIX KOH(JIUKTOB.

14. PeruoHanbHble KOHQIUKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

15. Dkonormueckas karactpoda kak rio0anbHbIA KOHPIHKT.

e

Kputepun ouenuBanus:

«OMAUYHO»: TIIyOOKOE W XOpOLIO apryMEHTHPOBAHHOE OOOCHOBAaHHME TEMbI, 4YeTKasl
(opMyJTHUPOBKA U MOHUMAHUE M3y4aeMOil MpoOJeMbl; IMPOKOE U MPABUIBHOE HCIOJIb30BAHUE
OTHOCSILEHCS K TeMe JHUTepaTypbl U MPUMEHEHHBIX AHAJUTHYECKHX METOJOB; COJCpIKaHHe
UCCJIeZIOBAHUSL M XOJ] 3aLIMThl YKA3bIBAIOT HAa HAJMYHE HABBIKOB PabOThI CTyJEHTA B JaHHOW
obmacty; opopmiieHue padoOThl XOpoIlee ¢ HaJUYHEM pacUIMpeHHoN Oubmmorpaduwm; 3amura
pedepata (BBICTYIUIEHHE ¢ JOKJIAJOM) TOKa3ajia BBICOKMH YpPOBEeHb MpodeccroHaTbHON
MOATOTOBJICHHOCTH CTYIEHTA,

«Xopouito»: apryMEHTHPOBAaHHOEe OOOCHOBAHHE TEMbI, 4YeTKas (OPMYyJIUPOBKA U
NOHUMAaHHE H3y4aeMOil MPOoOJEeMbl, HCMOJb30BAHHE OrPAHUYEHHOrO, HO AOCTATOYHOrO JJIs
MPOBEACHUS UCCIIEOBAHMUS KOJMYECTBA HUCTOYHHKOB; pab0oTa OCHOBaHA HAa CpPedHeM 10 ri1yOuHe
aHaIM3e W3ydaeMoil TpoOJieMbl W TMPH 3TOM CHENAHO HE3HAYUTENIbHOE 4YHCIO 0000ImeHui
COepKaHWE MCCJIENOBAHUS M XOJA 3aIUMBBICTYIUIEHHE C JOKJIAaJOM YKAa3bIBAIOT Ha HaJU4He
NPaKTHYECKUX HABBIKOB pabOThI CTYIEHTa B JaHHOH 00JacTH; HOKJIan Xopouo odopmileH ¢
HaJIM4YMeM HeoOxonuMmoi Oubnmuorpaduu, XOA 3aIlUThl BBICTYIUIEHHS C AOKJIAIOM IOKa3al
JOCTATOYHYIO HAYYHYIO U MPOGECCHOHANBbHYIO MOATOTOBKY CTYACHTA;

«YO061€MEOPUMENLHO». NOCTATOYHOE OOOCHOBAHHE BBIOPAHHOH TE€MbI, HO OTCYTCTBYET
riyOoKOe MOHMMaHNe paccMaTpuBaeMoi podieMsl, B Oubmmorpaduu npeodianaroT CChUIKH Ha
CTaHJAPTHBIE JINTEPATYPHBIE UCTOYHUKH, TPYAbI, HEOOXOIUMBIE I BCECTOPOHHETO M3YUSHHs
npoOsieMbl, HCIOJb30BaHBl B OrPAHUYEHHOM OObEMe;, 3aMeTHa HEeXBaTKa KOMIIETEHTHOCTH
CTyICeHTa B JaHHOW 00NacTy 3HaHW, opopMIICHHE MOKJIana COAEPKUT HEeOPEKHOCTH, 3aIUTa
BBICTYIUICHHE C JOKJIAZOM MOKa3aja yIOBJIETBOPUTEIbHYIO MPO(PECCHOHATBHYIO MOATOTOBKY
CTyIeHTa,

«HEYO006IeMEOPUMENbHO»: TEMa NOKJIaa MPEACTaB/ieHa B OOLIeM BHIE, OrPAaHHYCHHOE
YHCJIO WCIONb30BAHHBIX JIMTEPATYPHBIX HCTOYHHKOB; IIAOJOHHOE H3JIOKEHHE MaTepuana;
CY)KICHHSI MO HCClienyeMoi mpoOjieMe He BCerja KOMIIETEHTHbI, HETOYHOCTH W HEBEPHBIE
BBIBOJbI M0 PAacCMATPUBAEMOH JuTeparype; odhopmiieHHe TOKJIaAa C SJEMEHTAaMH 3aMETHBIX
OTCTYIUIGHHH OT o0umx TpeOOBaHWil, BO BpeMs BBICTYIUIEHHS C IOKJIaJOM CTyJEHTOM
NPOSIBJICHA OrPaHUYEHHAst TPOGECCHOHATbHAS HPYIULIUS.

3agaHus AJ1s1 KOHTPOJBHBIX padoT

1. Teopun «MoTHBALIMOHHBIX KOHGIMKTOBY K.JleBuHa.

2. Crparernu noBeAeHUs JIMYHOCTU B KOH(IIUKTE B ABYXMEPHOH MOJEIIH.

3. OcobeHHOCTH BUTATBHOTO BHYTPHIIMYHOCTHOTO KOH(DIIHKTA.

4. Oxapaktepu3oBaTh MOHAENb MNPUMEHEHHs BJIACTH MO pa3pelleHHr0 KOH(JIMKTA
X. Koprenuyca u III. ®eiipa.

5. [ToBeneHueckne XapakTePUCTUKUA KOHDIMKTHBIX JTHYHOCTEH

6. JIByXMepHast MOJeNb MTOBEASHHSI JMYHOCTH B KOH(IJIUKTE

Kputepuu oueHuBaHHS KOHTPOJIBHOH PadoThI
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YueOHble JOCTH)KEHUS] CTYCHTOB MPH BBIMOJIHEHHH KOHTPOJIBbHON pabOTHIOIIEHUBAIOTCS
O  YeTBIPEXYPOBHEBOH  MIKaJle —  «OTJIMYHO», «XOPOLIO»,  «YIOBJIETBOPUTEIBHOY,
KHEYAOBJICTBOPUTECIIBHO» .

Kpumepuu oyenxu «omauynoy. npaBuiibHbIE, UCUEPIIHIBAIOLINE, KOHKPETHBIE OTBETHI HA
BCE MOCTaBJICHHbIE B KOHTPOJIbHOH paboOTe BOMPOCHI, XOpOLIee BiIaJACHHE TEPMUHOJOIHUEH;
OTCYTCTBUE MPUHLUITHAJIbBHBIX OIUOOK B OTBETAX.

Kpumepuu oyenxu «xopoutoy: 0e3yKOpU3HEHHbIE OTBETbI HA BOMPOCHI MPH HATHYUH
OOHOro HEMPABUJIIBHOIO OTBECTAa WKW TIPHU OTCYTCTBHM OTBETAa Ha OAHWH BOIIPOC, FPY6bIe
HETOYHOCTH M OLIMOKH B KAKOM-TO OOHOM OTBETC, HAJIUYHUE OAHOIO ABYCMBICJICHHOIO WA
npeaesbHo 0000IEeHHOTO OTBETa Ha BOIIPOC.

Kpumepuu oyenxu «yooeiemeopumenvnHo». Haluuue B OTBeTax Oojee OBYX
NPUHLHUITHAAIBHBIX OIMIMOOK; MOBEPXHOCTHBINA XapakTep WHPOPMALMU B OTBETE, HECOOTBETCTBHE
I/IH(bOpMaLII/II/I OTB€TOB TMOCTAHOBKE BOIIPOCOB, HCKOHKPETHOCTb, ABYCMBICJICHHOCTL psAda
OTBETOB Ha BOIPOCHL.

Bmopoit sman (npoosunymolii yposens)

YMETDb(nipumMeHsiTh, aHaIU3UPOBaTh, OLEHWBATH, CUHTE3MPOBATH):MPABHIILHO HCIIONB30BATh
KJIacCHYeCKHMe W  COBpeMeHHble  KoHuenuuu  «llemarormueckoil  KOH(JIUKTOIOTHIN,
KJIacCU(UIIPOBATD KOH(JIUKTBI u MPUYHHBI BO3HUKHOBEHUS KOH(JIMKTHBIX
CUTyaLUH;IPUMEHATh Ha [PaKTUKEpa3JM4YHble BUIbl [HArHOCTUKU W IPOrHO3UPOBAHUS
Pa3BUTHA JIMYHOCTH pPa0OYMX, CIHELHAINCTOB CPEOHEro 3BE€HA M CIYXKAIIUX, IPaBHIIBHO
pearnpoBaTh Ha MOBENEHHE APYTUX JIOACH,aleKBaATHO BOCIIPUHUMATD Ce0s1 U OKPYIKAIOIIHX.

Bonpocs! aas ycTHOro onpoca

—

Nk

Oxapaktepu3yiTe OCHOBHBIE METOIOJIOTHIECKUE IIPUHIIHITBI aHAIN3a KOH(PIUKTOB.
[Tepeuncnure METOABI H3YYEHUS MEKIMYHOCTHBIX KOH(IUKTOB.
PackpotiTe OCHOBHBIE CTPATErHH NMOBEAEHUS B KOH(PJINKTHOW CUTYaLHH.
HazoBute ocodeHHOCTH KOH(PIMKTOB B YIPABICHYECKON NEATEIbHOCTH.
PackpotiTe BiusiHIE CTpecca Ha KOHQIUKTHOE B3aNMOACHCTBUE JIFOACH.

6. IlepeuncauTe OCHOBHBIE ICHXOJOTMYECKHE PEKOMEHIALMU IO CHIDKEHUIO YPOBHSA
cTpecca.

7. Uro cienyeT MOHUMATh MO PETyJIUPOBAaHIEM KOH(IUKTA.

8. Ha3oBuTe MpUHIMITBI KOHCTPYKTUBHOTO Pa3pelIeHnst KOH(INKTA.

9. Ilouemy B KOH(IMKTE CIEOYET OLIEHUBATH HE JIMYHOCTD, a €€ NeficTBHeE.

10. PackpoiiTe ~ 3HaYMMOCTb  KOH(IMKTOJIOTMYECKUX  3HAHWH B CBOEH
poheCCUOHATTBHOM NeATETBHOCTH.

Kputepuu ouenuBanusi codeceqoBaHusi:
«OMIIUYHO». OTBET cofepXaTenbHbl, YBEPEHHbIA W YETKWIA; nokazaHo cBoOOAHOE BRajeHue
marepuanom pasnquon CTeneHn CrioXXHOCTU; Npn OTBETE HA AOMONHUTENbHbIE BOMPOCHI BbIABNAETCA
BNageHWe matepuanomM; [OMyCKalTCs OAWH-ABA Heao4yeTa, KOTopble CTYAEHT cam uchpasBnser no
3amMevaHuto npenojaBaTtens;
«XOpOLWO». TBEPAO YCBOEH OCHOBHOW Martepuwan; OTBETbl YAOBMETBOPSAOT TpeboBaHusiM,
YCTAHOBMEHHbIM AN OLEHKU «OTAIMYHO», HO NPU 3TOM [IONYCKaloTCsl ABE Herpybble oLIMbKW; AenatoTcs
HECYLLIECTBEHHbIE NPOMYCKU NPU U3N0XeHUU hakTMYeCKoro MaTepuana; npu OTBETE Ha AOMNOMHUTENbHbIE
BONPOCHI AEMOHCTPUPYETCH NOHUMaHMWe Tpebyemoro MaTepuana ¢ HeCYLLECTBEHHbIMI OLLMGKAMU;
«yooenemeopumensHo»: OOy4aeMblii 3HAET M TMOHHMMAeT OCHOBHOH MaTrepuaj MpOrpamMMBbl,
OCHOBHBIE TEMbI, HO B YCBOEGHHU MaTepHaja MMEIOTCS MPOOeNbl, U3jaraeT ero yIpoleHHO, C
HEeOOJNBINUMHM  OIMUOKAMH | 3aTPYAHCHUAMMA, HU3JIOKCHHUEC TCOPCTUUCCKOro Marcpuaia
MNPUBOAUTCA C OH_II/I6KaMI/I, HETOYHO UJIM CXE€MATHYHO, MOABIIAOTCA 3aTPYAHCHUS MIPU OTBETEC Ha
AOMOJIHUTECIBHBIC BOIIPOCHI,
«HeYy0061emeopuUmebHO»: OTKa3 OT OTBETa; OTCYTCTBUE MUHHMAJbHBIX 3HAHUH TIO

AUCHUILUTIUHE, MMPUCYTCTBYIOT l"p}I6bIe OIMMOKH B OTBETE, MPAKTUYCCKUEC HABBIKU OTCYTCTBYIOT,
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CTYZIEHT HE CIIOCOOEH UCIIPABUTh OLIMOKH J1aXKe ¢ IOMOLIBI0 PEKOMEH AN MPeroaBaTes.

CutyanuoHHbI€e 321291

1.Onpenenute npupony koHdpuukra (Tun A, b, B) B cnenyrommeli curyanuu.

PykxoBogurens mpuHAn Ha padoTy HEMOATOTOBIEHHOTO pabOTHHKA, HE COTJIACOBaB 3TO C
3aMeCTHTEJIEM, Y KOTOPOro TOT B MOJAYMHEHNUH. BCKope BBIICHSIETCS HECTIOCOOHOCTD MPHUHSTOTO
pabOTHHKA BBINOJHATH CBOIO PadOoTy. 3aMeCTHTENb MPENCTABISAET PYKOBOIUTENIO JOKJIATHYIO
3anucKy 00 3TOM. PyKOBOAUTEND TYT JK€ PBET AAHHYIO 3aITHCKY.

2.0Omnpenenute npupony koHdpuukra (Tun A, b, B) B cneayrommeii curyanuu.

[Ipn pacrpeneneHuy NpPeMUH HAYAIbHUK HE BBIICIHI €€ OJHOMY W3 IOTYMHEHHBIX.
OcHoBaHwmit 17151 He IpeMupoBaHus He ObuTo. Ha BOMpOC MOAYMHEHHOTO PYKOBOAUTENb HE CMOT
OOBSICHUTD IPHUYUHBI, CKa3aJI TOJBKO: «ITO 5 BAC YUy».

3.Onpenenute nmpupony korduaukra (tun A, b, B) B cnenyromeii cutyauuu.

becenys ¢ mpeTeHIEHTOM Ha BAKAHTHYIO AOJDKHOCTb, PYKOBOOWTENb AaeT oOelaHue B
HajJbHEHIIEM MOBBICUTH €0 B JOKHOCTH.

BHOBb TpUHSTHIA C BOOAYLICBIEHHEM MPHUCTYHaeT K padoTe, MPOSBISS BbICOKYIO
paboTOoCTIOCOOHOCT U TOOPOCOBECTHOCTh. PYKOBOICTBO TIOCTOSIHHO YBEIMUYUBAET HArpy3Ky, He
npubaByisis 3apruiaTy M HE MOBbIAas B JOWKHOCTH. CHyCTsi HEKOTOpOe Bpemsi pabOTHHK
HAYMHAET MPOSIBJISITh MPU3HAKH HEMTOBOJIBLCTBRA. .. HaspeBaeT KOHQIIUKT.

4.Onpenenute npupony kKoHdpuukra (Tun A, b, B) B cneayrommeii curyauuu.

HavanpHuk coolmiaer moMYMHEHHOMY, YTO B CIEIYIOIIEM MECSIE OTIPABISIET €ro Ha KypChl
NOBBIIEHNs KBTNpUKaU. [ToMYMHEHHBINA OTKA3bIBAETCS, CChUIASICh HA TO, YTO A0 NIEHCUU €My
OCTaJIOCh MOJTOPA rOJa.

5.0npenenure npupoay korpaukra (tTun A, b, B) B cnenyromeii cutyanuu.

PaboTHUK, AOCTUrIMK TMEHCHOHHOTO BO3pACTa, JKAIYETCs HAYaJIbHUKY, YTO MacTep
BBDKHBAET €ro ¢ paboTel. MacTep KISTHETCS, YTO HH MaJIelIIero MoBOna JJIsl STOrO HE Jaer.
PaboTHuK ke MPOAOIIKAET JKaIOBATHCSL.

6.0Onpenenute npupony korduukra (tun A, b, B) B cnenyromeii cutyauuu.

HavanpHuk ydacTka naet 3amanue padouemy. TOT OTKa3bIBa€TCsI, MOTUBHPYS CBOH OTKa3 TEM,
410 3Ta padoTa TpedbyeTr Oosiee BBICOKOTO paspsiaa U JOOABISIS IPU 3TOM, YTO €My y3Ke IMSTh JIET
HE MOBBILIAIOT Pa3PsL.

7.0npenenute npupony korduukra (tun A, b, B) B cnenyromeii cutyauuu.

Ha coBemannn oOnuH W3 NOJYUHEHHBIX, HE BBIAEPKAB HAXKMMAa PYKOBOIUTENS, B
NOJYIIyTIIUBON (popMe OOpaTHJl Ha 3TOT HAKUM BHUMaHHUE. PyKOBOAWTENb HE HALIENCS, YTO
CKa3aThb, HO MOCJIE 3TOTO Ciydasl CTajl AeHCTBOBATH ele Oosee )KeCTKO, 0COOEHHO B OTHOIIEHUU
LTy THUKAY.

8.B KOHCTPYKTOPCKOM OIOpPO HE CIIOKMIICH OTHOIICHUS HAYaJIbHUKA OT/eJa C KOJUIEKTUBOM.
HavanpHuk otnena Obl1 Ha3HAU€H HA JOJDKHOCTH 11Ba Mecsiia Haszana. [lo storo o paboran B
APYyroM OTHeJe, MMeJ XOPOIIYI0 PenyTaluio Kak crenuanuct. Mmeer 00ipInoe KOIMYECTBO
n300peTeHNii, OJMH U3 HAYYHBIX MPOEKTOB, PYKOBOAMTENIEM KOTOPOTO OH ObUT KaK BemyIIHH
WHXKEHEP MO Mpenblaylled OOJKHOCTH B APYrOM OTAeNe, IMOJYYWJI BBICIIYIO OLICHKY Ha
MEXAYHapOIHON BBICTABKE.

[Ipoananusupyiite, Kakue MPUYHNHBI MOIJH JIe4Yb B OCHOBY KOH(QJHMKTa MEXIy HOBBIM
HA4yaJbHUKOM U KOJUIEKTUBOM?
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9.Ha cobpannu TBOPUECKOTO KOJUIEKTHBA 00CYKIAICS BOIIPOC O MPEACTABICHUN K IOYETHOMY
3BaHMIO «3aCiTy’)KEHHBIN esTeNlb HAyKu» COTpyAHHKa A. Borpoc o mpeacTaBieHun K TaKOMy
3BAHMIO MO COOTBETCTBYIOIEMY I10JI0KEHIIO MOT peraThest MO0 OTKPBITBHIM, THOO TalHBIM
rosiocoBanueM. [locie KopoTkoro oOCy KIeHus! KAaHIUAATYPBI COTPYIHUK b. BHEC pemiokeHne:
NPOLEAYPY BBIABHIKEHHUS TIPOU3BECTU TAWHBIM rojiocoBaHueM. [IOHATHO, B pe3ybTaTe UTOTU
rOJIOCOBAHUSI OKA3aJIMCh He B 1ob3y A. JlomonHuTenbHas nHQOpMALHs:

1) THULIMATOPOM MPEACTABICHUS A. K TOYETHOMY 3BaHUIO BBICTYITHJI PYKOBOIUTENb KOJUIEKTHBA
C;

2) pykoBOAHMTENIO OBUIM HW3BECTHBI HETAaTHUBHBIE BBICKA3BIBAHMA B anpec A. HEKOTOPBIX
COTPYIHUKOB KOJIJIEKTHBA IO MOBOAY SKOOBI MMEBIIMX MECTO HE3aCHY>KEHHBIX MPOABIKEHHIX
no padore (A. 10 CMEHBI PYKOBOJUTENS KOJUIEKTHBA, KOTOPOE MPOM3OIILIO 32 [[BA TO/a 110 Mpen-
CTaBJICHHs €ro K IMOYETHOMY 3BaHHIO, HECMOTPsI Ha YCIEXH B HAYYHO-HCCIENOBATEIBCKON
OEATEIbHOCTH, HE HaXOAMJ MAODKHOH OIEHKH CO CTOPOHBI OBIBIIErO PYKOBOIUTENS
M.C. mpuxonom HoBOro pykoBonutenst C. A. ObUT Ha3HAYEH HA BBIIECTOSIINYIO TOKHOCTD);

3) YHCNEHHOCTh KOJUIEKTHBA, B KOTOPOM TPYIWJICS COUCKATeNlb TMOYETHOTO 3BaHUs, Oblia
HeOonbias (10 JenoBek), B UX YUCiIe ObUIH YETBEPO COTPYAHHUKOB, UMEBIINX MTOYETHOE 3BAHHUE,
U TPOE MPETEHIOBABIINX HA HETO.

[IpoananusupyiiTe JaHHYIO CUTYALUIO HAa MPEAMET €€ KOH(PIMKTHOCTH.

Kax ee pazpemuts?

Kputepumn oueHOK peleHnsi CUTYauMOHHbIX 3aaayd

- OLlEHKa «OMJIUYHO»: OTBET HA BONPOC CUTYaLMOHHON 3a4adv AaH npasBuiibHbin. OObACHEHUE
xofa ee peweHus nogpobHoe, nocneaoBaTensHoOe, rPaMOTHOE, C TEOPETUIECKMMM 0DOCHOBaHUSAMK (B
T.4. U3 NEKUMOHHOIO Kypca).

- OLEHKA «XOpOoWOo»: OTBET HA BOMPOC CUTYALMOHHOW 3ada4u AaH npaBuribHbll. OObsICHEHME
xofa ee pelweHus nogpobHOe, HO HEeAOCTATOYHO FOMMYHOE, C €AWMHUYHBIMKM owMbKkamMu B Aetansix,
HEKOTOPLIMU 3aTPYAHEHUSMU B TEOPETUHECKOM 0DOCHOBAHMM (B T.4. U3 NIEKLUMOHHOIO Matepuana.

- OLEeHKa «ydoesremeopumesibHO»: OTBET HA BOMPOC CUTYaUMOHHOW 3a4ayu gaH npaBWilbHLINA.
OObSACHEHWE X04a €e pEeLUeHUs HeAOoCTaTOYHO MOSIHOe, HenocnegoBaTensHoe, ¢ ownbkamu, cnabbim
TEopeTM4eCKkUM 0BOCHOBAHMEM (B T.Y. NIEKUUOHHBLIM MaTepuanom).

- OueHKa «HeydoenemeopumesnbHO». OTBET Ha BONPOC CUTYAUMOHHOW 3ajayu JaH He
npaBumbHbin. OBBLACHEHWE XO04a €€ peweHus JaHO HENONHOEe, HenocneaoBaTenbHoe, ¢ rpydbiMu
owmbkamu, 6e3 TeopeTnHeckoro 060CHOBaHUSA (B T.Y. NEKLMOHHLIM MaTepuanom).

TecTrpl N0 AMCHMILINHE
1. OCHOBHBIMH MOAEIISIMH TOBEIEHUS INYHOCTU B KOH(IIMKTE SBIISTFOTCSI:
a) KOHCTPYKTUBHAS, PallMOHAJIbHAS, NeCTPYKTUBHAS,
0) kommpomucc, Oopbda, COTPYTHUYECTBO;
B) KOHCTPYKTHBHAs, JECTPYKTHUBHAs, KOHPOPMHUCTCKAS.
2. KTo "3 HIWKENEepPeuHCIEHHBIX YyUYeHBIX pa3padoTan JIBYXMEPHYIO MOAENb CTPaTerHii
MOBEICHMS TMYHOCTH B KOH(JIUKTE:
a) K. Tomac u P. Kumnmen;
6) X. Kopuemnyc u I11. ®eiip;
B) [I. Cxort 1 Y. JIukcon.
3. CKONbKO CTpaTeruii MOBEASHUS JJMYHOCTH B KOH(IJIUKTE BBIACISAETCS B IBYXMEPHOH MOJEINH:
a)l;
0) 2;
B)S.
4. Kakne noBeIeHYECKHE XapaKTEPUCTHKH MIPUCYIIH KOHCTPYKTHBHONH MOZEIH ITOBEICHUS B
KOH(JIMKTHOM B3aUMOJEHCTBUU!
a) CTPEMUTCS YIaIuTh KOHMIHMKT, MPOSBISIET BBIAEPIKKY U caMOOOIafaHue, YXOIUT OT OCTPBIX
BOIIPOCOB,
0) nobporkenaTelbHO OTHOCHUTCS K CONIEPHUKY; CTPEMHUTCS YJIAAUTh KOH(IUKT, BeneT cedst
OTKPBITO U HCKPEHHE;
B) CTpEeMUTCA K 1odee B KOH(PIMKTE, OTIINYAETCS BBIIEPIKKON U caMoo0IajaHueM,



HETIOCJIEIOBATENICH B OIICHKAX M CY>KACHUSX.
5. Onpenenure TN KOHQIUKTHON JIMYHOCTH 110 CIEIYIOIINM TOBEASHYECKIM
XaPaKTEPUCTHKAM: XO4eT ObITh B LIEHTPE BHUMAHUSL, XOPOLIO MPUCTIOCAOIMBAETCS K PA3IMUHBIM
CUTyalMsIM, TUIAHUPOBAHHUE CBOEH NIEATENIbHOCTH OCYIIECTBISIET CHTYAaTHBHO, KPONOTIMBOM,
cucTeMaTudeckoi paboTel uzderaer.

a) PUTHIHBIA THIL,

0) HeympaBJIsIeMbIi THII,

B) IEMOHCTPATHBHBIHN THII.

6. Kakue noBeneH4YeCKIe XapaKTePUCTHKH MPHUCYIH KOHPIUKTHON JIMYHOCTH PUTUAHOTO THIIA!
a) obyaiaet 3aBbIIICHHONH CAMOOIICHKOM, MOO3PUTENICH, MPSIMOJIMHEEH U HETHOOK;

0) CKpYIyJIe3HO OTHOCUTCS K paboTe, IPeabsIBIISIET MOBBILICHHBIE TPEOOBAHUS K ce0e U IPyTruM
JFOMISIM, TIOAO3PHUTENCH;

B) BeZeT ce0sl BBI3BIBAIOLIE, arPECCUBHO, MOO3PUTENIEH, XOPOLIO MPUCTIOCA0TMBAETCS K
PA3JTUYHBIM CUTYALHSIM.

7.KT0 siBIsI€TCSL aBTOPOM TEOPHUM TPAHCAKTHOTO aHAJIN3A!

a) P. Hapennopd

0) 3.@peiin

B) O.bepn

8. ABTOPOM Kakol TEOPHH JJIsl aHAIN3a MEXKIIMIHOCTHOTO KOH(IIMKTA siBisieTcst D.bepH:

a) KOHTEHT-aHaJIN3a;

0) ncuxoaHanusa,

B) TPAHCAKTHOT'O aHAJIN3A.

9. BeibepuTe afnekBaTHBIN BAPHAHT NOBEACHMS TPAaHCAKINU «PonuTes»:

a) pabotaer ¢ uHpoOpMaLIeH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX

0) mpOosIBIISIET YyBCTBO OOUIBI, TOAUNHSETCS, [AJINT;

B) TpeOyeT, OCyKIaeT, yuuT TpeOyeT, OCyKIaeT, YIuT.

10. Beibepure anekBaTHbINH BApUAHT MOBEICHUS B TpaHCaKLUU «B3pociaoroy:

a) pabotaer ¢ nHpopMaLMeH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX;

0) TpedyerT, OCyKIaeT, y4HT;

B) MPOSIBIISIET YYBCTBO OOU/IBI, TOTYMHSETCS, [IIAJTUT.

11.Kaxkas u3 crpareruii noBeieHUsI B KOH(PIUKTE MPEANOoIaraeT B3auMHYO YCTYIIKY:

a) COTPYIHUYECTBO;

0) uzberanue;

B) KOMIIPOMHCC.

12. Tpancakuus B aHAJIM3€ MEXIMIHOCTHOTO KOH(JIUKTA- 3TO

a) eIMHULA B3aNMOCHCTBHUS MHIANBH/IOB,

0) COTPYIHUYECTBO B PELICHUH KOH(IINKTA,

B) HH(OPMAIIOHHA MOJENb KOH(PIUKTHONW CUTYAlMH JIMYHOCTH.

Kputepuu onleHUBaHHS TECTOBOIO 3aJAHHS:
TecroBble 3agaHusl ONEHUBAOTCS MO Iikaie: | Oamn 3a mpaBwibHBIA OTBeT, 0 Oa/MIOB 3a
HETpaBWIbHBIA OTBeT. UTOroBas OIEHKa MO TecTy (QOPMHPYETCS NyTeM CyMMHPOBAaHUS
HaOpaHHBIX OAJUIOB U OTHECEHMs UX K OOILIeMy KOJIMYECTBY BOIPOCOB B 3aaHuUU. IIOMHOXUB
nonyueHHoe 3HadeHue Ha 100%, MOXXHO NpPHUBECTH HTOrOBYIO OLIEHKY K TpPaJWLMOHHOMN
CIeIYIOIUM 00pa3oM:

IIpoueHT npaBUABHBIX 0TBeTOB OLeHKA

90 - 100% [1-12 6ann06 uw/unu «OTIAIHO»

70-89% Om 9 0o 10 6annos u/unu «xOpOIIO»

50-69% Om 6 008 6annos wunu «ynoOBIETBOPUTEIHHOY
meree 50 % Om 4 00 5 6annoe u/unu «KHEyIOBIETBOPUTEIHLHOY

Tembl a1 NOATrOTOBKH pedepaTos



e U e

—_ = = = \D
W= O

14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

8

JleBuaHTHOE MOBeACHNE KaK (PakTOp KOH(PIMKTHOCTU B CEMEHHBIX OTHOIIECHUSIX .
KoH}pnukTHas ceMbsi: XapakTepUCTHKA U TIOCIEACTBHUS.

Knaccuukanus counanbHeIX KOHPIMKTOB U UX XapaKTEPUCTHKA.

@DyHKIIUU KOH(PIUKTOB B OPraHU3alHH.

Bo3MokHOCTH TECTOB B OINpeneseHuH KOH(PIUKTHOCTH JIMYHOCTH.

IIpoGnema knaccuduranyuy B KOHQINKTOIOTHH.

KoH}pnukTs! B cepe yrnpaBieHus: TUIIBI U CIIOCOOBI pa3peLeHusI.
OcobeHHocTr BOCTIpHUATHS KOH(DIUKTHON CHTYalluu.

OOuienne Kak OCHOBHOH 3JIEMEHT B KOH(JIMKTHOM B3aUMOAEHCTBUH.

. KormukTe! B cricTeMe rocy1apCTBEHHOTO YITPABISHHS.

. IIpobnema B3aMMOOTHOIIEHUH Irpak1aH 1 YTHOBHHKOB.

. IIpobnema MHCTUTYIMOHATIM3ALNY TTOJUTHIECKUX KOH(QINKTOB.

. OCHOBHBIE aCTIEKThI U TEHACHLIUN PAa3BEPTHIBAHHUS MOJUTHYECKIX KOH(IUKTOB MEPEXOAHOTO

NePHUOAA.

[TonsiTre pernoHaNbHBIX KOHPIUKTOB. PernoHanpHbie KOH(IMKTEI HA TOCTCOBETCKOM
IIPOCTPAHCTBE.

CocrosiHHE U MTePCIIEKTUBBI KOH(PJIMKTOJIOTHH STHO-HAIIMOHAJBHBIX OTHOIIEHHI.
OCHOBHBIE IPUYHUHBI U MEXAHU3MbI 3THOKOH(JIMKTOB.

OCHOBHBIE TOAX OB K U3YUEHHIO KOH(IIHUKTA.

XapakTepuCTHKa METOIOB M3YYECHUsI KOH(IIUKTA.

OCHOBHBIEC HICTOUHUKN KOH(JIUKTOB, UX XapaKTEPHCTHKA.

CouuanbHas HaIPSDKEHHOCTb U OCHOBHBIE METO/IbI €€ PEeryJIUPOBaHMUSI.
IIcuxonornveckast HAMPSKEHHOCTD, €€ POJIb B KOH(IIUKTE.

CyIHOCTb MAHUIYJIATUBHOTO MOBEIEHUS.

Crpareruu pearnpoBaHusl YeJIOBEKa HA BOSHUKHOBEHUE KOH(JINKTA.

Monenu pa3BUTHsI KOHQIUKTHON CUTyalnu.

CTparernu u TaKTUKH KOH(QINKTHOTO B3aMMOACHCTBHSI.

Kputepun ouenuBanus:

«OMAUYHO»: TIIyOOKOE W XOpOLIO apryMEHTHPOBAHHOE OOOCHOBAaHHME TEMbI, 4YeTKasl
(opMyJTHUPOBKA U MOHUMAHUE M3y4aeMOil MpoOJeMbl; LIMPOKOE U MPABUIBHOE HCIIOJIb30BAHUE
OTHOCSILEHCS K TeMe JHUTepaTypbl MU MPUMEHEHHBIX AHAJUTHYECKHX METOJOB; COACpIKaHHe
UCCJIeZIOBAHUSL M XOJ| 3aLIMThl YKA3bIBAIOT HAa HAJMYHE HABBIKOB PabOThI CTyJEHTa B JaHHOW
obmacty; opopmiieHue padoThl XOpollee ¢ HaJUYHNEM pacUIMpeHHoN Oubmmorpaduwm; 3amura
pedepata (BBICTYIUIEHHE C JOKJIAIOM) TIOKa3ajia BBICOKMH YpOBEeHb MNpodeccroHaIbHON
MOATOTOBJICHHOCTH CTYIEHTA,

«Xopouio»: apryMEHTHPOBAaHHOE OOOCHOBAHHE TEMbI, 4YeTKas (OPMYJIUPOBKA U
NMOHUMAaHHE HM3y4aeMOil MPOoOJeMbl, HCMOJIb30BAHHE OrPAHUYEHHOrO, HO AOCTATOYHOrO JJIsI
MPOBEACHUS UCCIICTOBAHMUS KOJMYECTBA HUCTOYHHKOB; pab0oTa OCHOBAaHA HAa CpPedHEM IO ri1yOuHe
aHaAJIM3e W3ydaeMoill TpoOJieMbl W TMPH 3TOM CIEIAHO HE3HAYUTENIbHOE YHCIO 0000MmeHui
COepKaHWE MCCJIENOBAHUS M XOJA 3aIUMBBICTYIUIEHHE C JOKJIAaJOM YKAa3bIBAIOT Ha HaJH4He
NPaKTHYECKUX HABBIKOB pabOThI CTYIEHTa B JaHHOH 00JacTH; AOKJIan Xopouo odopMileH ¢
HaJIM4YueM HeoOxonuMmon Oubnmuorpaduu, XOA 3aIlUThl BBICTYIUIEHUS C AOKJIAIOM IOKa3al
JOCTATOYHYIO HAYYHYIO U MPOGECCHOHANBHYIO MTOATOTOBKY CTYACHTA;

«YO061eMEOPUMENbHO». NOCTATOYHOE OOOCHOBAHHE BBIOPAHHOH TE€MbI, HO OTCYTCTBYET
riyOoKOe MOHMMaHue paccMaTpuBaeMoi podieMsl, B Oubmmorpaduu npeodianaroT CChUIKH Ha
CTaHAPTHBIE JINTEPATYPHBIC UCTOYHUKH, TPYAbI, HEOOXOMUMBIE I BCECTOPOHHETO H3YUSHHs
npoOsieMbl, HCIOJb30BaHbBl B OrPAHUYEHHOM OObBEMe;, 3aMeTHa HEeXBaTKa KOMIIETEHTHOCTH
CTyIeHTa B JaHHOW o0nacTv 3HaHW, opopMIICHHE MOKJana COAECPKUT HEeOPEKHOCTH, 3aIUTa
BBICTYIUICHHE C JOKJIAZOM MOKa3aja yIOBJIETBOPUTEIbHYIO MPO(PECCHOHATBHYIO MOATOTOBKY
CTyIIeHTa,

«HEYO0BIeMEOPUMENbHO»: TEMA NOKJIaa MPEACTaBlieHa B OOLIEM BHIE, OrPAaHHYCHHOE
YHCJIO WCIONb30BAHHBIX JIMTEPATYPHBIX HCTOYHHKOB; INAOJOHHOE H3JIOKEHHE MaTepuana;
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CY’XIIEHHs] TO HCCIeNyeMOi mpoOjeMe He BCerJa KOMIIETEHTHBI, HETOYHOCTH W HEBEpPHbBIE
BBIBO/IBI IO paccMaTpUBaeMOH JuTeparype; odopMIeHHE TOKJIana ¢ 3JEMEHTaAMH 3aMETHBIX
OTCTYIUIGHHH OT oOmmx TpeOOBaHUI, BO BpeMsl BBICTYIUIEHHS C MAOKJAJOM CTyIEHTOM
NPOsIBJIEHA OrPaHUYEHHAs PO ECCHOHATIBHAS Py IULIHSL.

3apaHus A1 KOHTPOJIBHBIX PadoT
Teopust MOTUBAIIMOHHBIX KOH(JIUKTOB.
ITosunroHHbIe KOHQIUKTB B OPTaHU3ALINH.
PecypcHble KOHQIMKTB B OpraHU3aluu
WHHOBaLIMOHHBIE KOH(PJIMKTHI B OPraHU3aLUH
MeskrocynapCTBeHHbIE KOHQIUKTHI.
DTHUYECKHE KOHDIUKTBI
OcobeHHOCTH TEPEroBOPHOTO MPOLIECca B XOE pa3pelieHns: KOH(pIuKTa
Xapakrepuctuka GopM pasperieHus KOHPIUKTA.
[Teparormueckue KOHQIUKTBI H UX criennUKa.
0. Ucropust pa3BUTHS 3aN1aJHOWKOH(IIUKTOIOTHH.
1. DTansl CTAHOBIIEHHSI OT€YECTBEHHONKOH(INKTOIOTHH.

—= 00 N s W =

Kputepunu oueHuBaHHSI KOHTPOJbLHOH Pa6oThI

YueOHble TOCTHKEHHS CTYASHTOB IPHU BBIMOJIHEHHH KOHTPOJIBHON pabOThI OLIEHUBAIOTCS
[0  YETBIPEXYPOBHEBOHM  IIKajle —  «OTJIUYHO», «XOPOWIO»,  «YIOBIETBOPHUTEIBHON,
«HEYIOBJIETBOPUTEIHLHOY .

Kpumepuu oyenxu «omauynoy: nIpaBUIbHbIE, HCYSPIIBIBAIOIINE, KOHKPETHBIE OTBETHI HA
BCE IIOCTABJICHHBIE B KOHTPOJBHOH paboTe BOMPOCHL, XOpOIlee BIAIEHHE TEPMHHOJIOIHEH,
OTCYTCTBHUE MPUHLUITHAIBHBIX OIIUOOK B OTBETAX.

Kpumepuu oyenxu «xopouto». 0e3yKOPHU3HEHHBIE OTBETHI HA BOIPOCHI NPH HAIHMYUHU
OJHOTO HEMPAaBHJIPHOIO OTBETA WM NPU OTCYTCTBHM OTBETA HA OAMH BOINPOC;, TIPyObIe
HETOUYHOCTH M OWIMOKH B KAKOM-TO OJHOM OTBETE, HAJIUYHE OJHOrO JIBYCMBICIEHHOT'O HIIU
npeneabHo 0000IEeHHOTO OTBETa Ha BOIIPOC.

Kpumepuu  oyenxu «yooenemeopumensnoy»:. Haludue B OTBeTax Oojee JBYX
NPUHLHUITHAAIBHBIX OIIMOOK; MOBEPXHOCTHBIN XapakTep WHPOPMALUK B OTBETE, HECOOTBETCTBHUE
UHPOPMALIMK OTBETOB IOCTAHOBKE BOIPOCOB;, HEKOHKPETHOCTb, IBYCMBICICHHOCTb psila
OTBETOB Ha BOIPOCHL

Tpemuit sman (6vicoxkuii yposens)

BJIAJETbHaBbIkaMl  CaMOOPTaHHU3AlMMHA  CaMOOOPa30BaHUs, HAaBBIKAMH KJIACCU(UKALIIH
KOH(JIUKTOB M NMPUYUH BO3HUKHOBEHUS KOH(IMKTHBIX CHUTYALHii; HABBIKAMH OCYINECTBJICHUS
IVAarHOCTHKH M MPOTHO3MPOBAHUS PA3BUTHUS JINYHOCTU PabOYMX, CIY)KAIIUX U CIELHATUCTOB
CPEAHEero 3BeHa, YMEHMSMH MO BOCHHUTAHUIO U CAMOPA3BUTHIO NMPO(PECCHOHATBHO 3HAYUMBIX
Ka4eCTB JINYHOCTH.

HUToroBpii TeCT N0 AUCHHUILJIMHE
1. KoH(IUKTOIOr s Kak OTHOCUTENBHO CAMOCTOSITENIbHASI TEOPHSI BO3HUKJIA:
a) B koHIEe XIX Beka,;
0) B Hauane XX Beka,;
B) B KOHIIe 50-x rogoB XX Beka;
2. CraHOBNIeHNE KOH(PIUKTOJOTHUECKOH MPAKTUKU TPOUCXOIHT:
a) B koHIEe XIX Beka,;
6) B 70-e ronpr XX Beka,
B) B Hauaje 50-x romoB XX Beka.
3. BO3HHMKHOBEHHE KOH(PIUKTOIOTUH KaK OTHOCUTEBHO CAMOCTOSITENIbHON TEOPHHU CBSI3aHO C
pabotamu:
a) K. Mapxkca u @. Jurensca, O. Konra;
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0) I1. Copoxkuna, I'. 3ummens, 3. @peiina,

B) P. Hapennopda, JI. Kozepa, M. [oitua, M. lllepuda.

4. IIpenmeToM KOH(PIIUKTOIOTHH SIBIISIFOTCSI

a) KOH(JIUKTBL,

0) 3aKOHOMEPHOCTH M MEXaHU3Mbl BO3HUKHOBEHUS KOH(JIMKTOB, a TAKXKE MPUHLIUIIBI 1
TEXHOJIOTUH YIIPABJICHUS NMH;

B) 3aKOHBI MPOTHBOOOPCTBA CYOBEKTOB COLMAIBHOIO B3aUMOJEHCTBHSI.

5.00beKTOM KOH(PJIMKTOIOTHH SIBIISTFOTCSI:

a) KOH(JIUKTHI B LIEJIOM;

0) ToNMbKO (PYHKIINH KOH(IUKTOB,;

B) TOJIBKO YIIPABJICHNUE KOHDINKTOM.

6. @pycCTpaLMOHHO-arPECCUBHOE HAIPABJICHNE B H3YYEHUN KOH(IUKTOB paspaboTaHo
YUEHBIMU:

a) P. bneiikom, /1. MyToHOM,;

6) . Homnapnowm, JI. bepkosutnew;

B) 3. ®@petinom, K. XopHu.

7. Ilonutonornyeckue UCCaenoOBaHusl KOH(PIUKTOB OCYIIECTBIISIN YICHBIE!

a) B. ITapero, /1. McroH;

0) 3. ©peiin, A. Aanep;

B) . ®pomm, K. XopHu.

8. Conmosniornveckrie UCCIeNOBaHUS KOH(PIMKTOB OCYIIECTBIISIIN YICHBIE:

a) . ®pomm, K. Xopau;

0) K. Jlesun, /1. Kpey;

B) P. Hapeunopd, K. Boyanusr.

9.CouuanbHbI KOHPIHUKT 3TO:

a) CTOJIKHOBEHHUE COLMAIIBbHBIX IPYII MM OTAEIBHBIX JHYHOCTEH B OOpBOE 3a pa3iuyHble LEIH;
0) CTONIKHOBEHHE COLMAIBHBIX TPYII WIH OTAENbHBIX JIUYHOCTEH TOJIBKO B O0prOe 32
MaTepHaIIbHBIE PECYPCHI,

B) CTOJIKHOBEHHE COLIMAJIbHBIX IPYIIIT WJIK OTAEIbHBIX JJMYHOCTEH TOJNBKO B OOpbOeE 32 CTaTyCHO-
POJIEBBIE PA3IUYHSI B COLMAIBHOMN CTPYKTYpE.

10. CropoHsb! KOH(PIHUKTA - 3TO:

a) CyOBEKTBI COLIMATIBHOTO B3aUMOACHCTBUS, HAXOISIINUECS B COCTOSTHUN KOH(IIUKTA UITH
NOJIEPKUBAIOIINE (SIBHO FUTH HESIBHO) KOH(PJIMKTYOINX

0) TONBKO CYOBEKThI COLMATIBHOTO B3AaUMOACHCTBUS, HAXOASIIUECS B COCTOSTHUN KOH(PIINKTA;
B) KOHKPETHBIE JIMYHOCTH, HAXOMALINECS B COCTOSHUN KOH(IUKTA.

11. K kakoMy BUAY OTHOCHUTCS] KOH(JIKT, KOTOPBIH XapakTepU3yeTCs TEM, YTO B HEM
CTAJIKUBAIOTCS 1B JINYHOCTH, B OCHOBE €0 JIeKaT OO bEKTUBHBIE IIPOTUBOPEUHNS U OH
CrocoOCTBYET PA3BUTHIO COOTBETCTBYIOIICH COIMANBHON CHCTEMBbI?

a) MEKIIMYHOCTHOMY OYPHOMY U OBICTPOTEKYLIEMY,

0) MEKITMYHOCTHOMY, KOHCTPYKTHBHOMY

B) IECTPYKTUBHOMY.

12. ®yHKUMA CTUMYJIATOPA U ABIDKYLIEH CHITBI COLIMATIBbHBIX N3MEHEHUH OTHOCUTCS K (DYHKIHSIM
COLIMAITBHOTO KOH(JIUKTA!

a) IECTPYKTUBHBIM;

0) TOKIECTBEHHBIM,

B) KOHCTPYKTHBHBIM.

13. dyHKIMA CMELeHNsT aKLIEHTOB, IPUAaHUs OOJbIIero 3HaueHus modene B KOH(IIUKTE, YeM
peLeHnto mpodIeMbl OTHOCUTCA K (PYHKIMSM COLIMAIBHOTO KOH(IIUKTA!

a) IECTPYKTUBHBIM,

0) TOKIECTBEHHBIM,

B) KOHCTPYKTHBHBIM.

14 . @dyHKIMS 3aKPETUICHUS B COLIMATIBHOM OMBITE JINYHOCTH U TPYHIbI HACHJIbCTBEHHBIX
crocoOoB pemeHust mpodyieM OTHOCHTCS K (PYHKIUAM COIMATbHOTO KOH(IUKTA:
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a) IECTPYKTUBHBIM,

0) TOKIECTBEHHBIM,

B) KOHCTPYKTHBHBIM.

15.Y9yacTHUKaMH COLTMAIBHOTO KOH(IIMKTAa MOTYT OBITh:

a) TOJBKO (PU3NYECKHE JIHLIA,

0) TOJBKO COLMANIbHBIE TPYIIIBI U OOIIHOCTH;

B) KaK (pM3MUECKHUE JINIA, TAK U COLUAbHBIC TPYIIIBI U OOITHOCTH.

16.IloxcTpekareny, OpraHu3aTOPbL, TOCOOHUKH 3TO!

a) Pa3HOBUAHOCTH NMPOTHBOOOPCTBYIOINUX CTOPOH B KOH(IIHKTE;

0) TpymIBI ¥ UL, 3aNHTEPECOBAHHBIE B PA3BUTHU KOH(IINKTA,

B) MMOMOIIHUKH KOH(PJIMKTYIOLINM IPyNIaM B JOCTHXKEHUH COTJIACHS U pa3pelleHnH KOH(INKTA.
17. IIpuuuHBI COUMANBHBIX KOH(IIMKTOB, OTPAXKAOIINE PA3JINYMs B YCTAHOBKAX M MOTHBAX
aronieli, 00yCIOBIIEHHBIE HX TIOJIOM, BO3PACTOM Ha3bIBAIOTCS:

a) COLMAIbHO-IEMOTpapUUECKUMH |

0) COLMATLHO-TTOTUTUIECKUMU,

B) SKOHOMHYECKHUMH.

18. HeoOxoauMbIMH 1 TOCTATOYHBIMH yCIOBHSIMA BO3SHUKHOBEHUST KOH(IIMKTA MEXKITY
CyOBbEeKTaMH COLIMAIIbHOTO B3aUMOJEHCTBHUS SIBISIOTCA:

a) HAJIMYHE Y HUX MPOTUBOMOJIOXKHBIX CYXKIEHUI NI MOTUBOB H YKEJIAHHE XOTs ObI OTHOTO U3
HUX OJiep>KaTh NoOeny Hax APyTuM,

0) HaMM4UMe y HUX IMPOTHUBOIOIOXKHO HAIPABICHHBIX MOTHBOB UJIM CYXXICHUH, a TAKKe
COCTOSIHHE POTUBOOOPCTBA MEXKITy HUMU,

B) HAJIMYHE MPOTHBOIOJIOKHBIX HHTEPECOB Y KAXKIOT0 M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH IO
UX peajn3alny.

19. KoHbnukTHAs CUTyanust 3TO:

a) CydaiHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COLIMAIbHOIO B3aUMOICHCTBHS;

0) HaKOMUBIINECS POTUBOPEUNS, CBSI3AHHBIE C ACSTEIbHOCTBIO CYOBEKTOB COLUAIBHOTO
B3aUMOJIEICTBYS, KOTOPBIE CO3AI0T MOYBY ISl MPOTUBOOOPCTBA MEXKIY HUMU,

B) ATAlN Pa3BUTHA KOH(INKTA.

20. IIpnunHa KOH(IHKTA - 3TO:

a) MPOTHUBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMAJIBHOTO B3aUMOAECHCTBUS,

0) creyeHne 0OCTOSTENBCTB, KOTOPBIE MPOSIBISIFOT KOH(JIHKT;

B) SIBJIEHUSA, COOBITHS, (DAKTBI, CUTYAIlMH, KOTOPbIE MPEAIIECTBYIOT KOHIUKTY U MPH
OTIPENENIEHHBIX YCIOBHSX NEATENbHOCTH CYOBEKTOB COLMAIbHOIO B3aUMOACHCTBUS BBI3BIBAIOT
ero.

21. To, u3-3a 4ero BOZHUKAET KOHQIHUKT - 3TO:

a) MOTUBBI KOH(JINKTA,

0) mo3uLMN KOH(PIUKTYIOIIUX CTOPOH,

B) MIpeaMeET KOH(IJINKTA.

22. O0pa3 KOH(IUKTHOHN CUTYALNH - 3TO:

a) TO, U3-3a Yero BO3HUKAET KOH(JIHKT;

0) cyObeKTHBHOE OTPaKEHHE B CO3HAHUU CyOBEKTOB KOH(PIMKTHOTO B3aUMOEHCTBUS MIPEaMeETa
KOH(IIHKTA,

B) TO, O YeM 3asIBJISIFOT IPYT APYTY KOHQIUKTYIOIINE CTOPOHBI.

23. UHuuneHr - 371o:

a) cirydai, KOTOPBIH HHULUUPYET OTKPBITOE MPOTHBOOOPCTBO CTOPOH B KOH(DIIUKTE;

0) UCTUHHAsI MPUYNHA KOH(IIUKTA,

B) HEOOXOAMMasi CTOpOHA KOH(IIKTA.

24. 3aBepiueHne KOH(IUKTA - 3TO:

a) ocia0JieHne OTHOM U3 CTOPOH KOH(IJIMKTA U UCHEPIIaHUE PECYPCOB sl KOH(IMKTA;

0) ToCIeqHMI 3TaI OTKPBITOrO MEPUoa KOHMINKTA;

B) MOCJIEIHSS CTAAUS B TUHAMUKE KOH(IIUKTA.

25. OCHOBHBIMH MOJIEJISIMU TIOBEACHUS IMYHOCTH B KOH(PIJIUKTE SBJISIOTCS:
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a) KOHCTPYKTUBHAs, PallMOHAJIbHASL, AECTPYKTUBHAS,

0) kommpomucc, bopbda, COTPYTHUYECTBO;

B) KOHCTPYKTHBHAs, JECTPYKTHUBHAs, KOHPOPMHUCTCKASI.

26. KT0 U3 HIDKeTepeunCIeHHbIX YUEHBIX pa3padoTall ABYXMEPHYIO MOJENb CTPATEer il
MOBEICHHS IMYHOCTH B KOH(JIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u I11. ®eiip;

B) [I. CxorT 1 Y. JIukcoH.

27. CKONBKO CTpaTeruii MOBEACHUS JIMYHOCTH B KOH(DJINKTE BBIACISAETCS B IBYXMEPHOH MOIEIIH:
a)l;

0) 2;

B)S.

28. Kakne nosefeH4YeCKre XapaKTEPUCTUKN MPUCYIIH KOHCTPYKTUBHON MOAENH NMOBEIECHHUS B
KOH(JIUKTHOM B3aUMOJEHCTBUU!

a) CTPEMUTCS YIaIuTh KOHMIHMKT, MPOSBISIET BBIAEPKKY U CaMOOOIafaHue, YXOIUT OT OCTPBIX
BOIPOCOB;

0) nobporkenaTelbHO OTHOCHUTCS K CONIEPHUKY; CTPEMHUTCA YJIaAUTh KOH(IUKT, BeneT cedst
OTKPBITO U UCKPEHHE;

B) CTpeMUTCA K rodene B KOH(PIMKTE, OTIINYAETCS BBIIEPIKKON 1 camoodanaHuem,
HEMOCJeI0BaTeNeH B OLIEHKAaX U CyXACHUSX.

29. Onpenenure THN KOHQJIUKTHON JIMYHOCTH MO CIEAYIOIIAM MOBEICHUECKHM
XapPaKTEPUCTHKAM: XOUeT ObITh B LIEHTPE BHUMAHUSI, XOPOLIO MPUCTIOCAOIMBACTCS K Pa3IMUHBIM
CUTyaLUsM, IJIaHUPOBAaHKUE CBOEH J1eATENbHOCTH OCYLIECTBJIISIET CUTYaTUBHO; KPOMOTIMBOMH,
cucteMaTudeckoi paboTel uzderaer.

a) PUTHIHBIA TUIL,

0) HeympaBJIsIeMbIii THII,

B) IEMOHCTPATHBHBIH THII.

30. Kakue moBeneHuECKHe XapaKTEPUCTUKH MPHUCYINN KOHQIUKTHON IMYHOCTH PUTHIHOTO
TUMA!

a) obyaiaet 3aBbIICHHONH CAMOOIICHKOM, MTOIO3PUTENICH, MPSIMOJIMHEEH U HETHOOK;

0) CKpYIyJIe3HO OTHOCUTCS K paboTe, IPeabsIBIISIET MOBBILICHHBIE TPEOOBAaHUS K ce0e U JPyruM
JIFOASIM, TTOA03PUTENEH;

B) BeZeT ce0sl BBI3BIBAIOLIE, arPECCUBHO, MOIO3PUTENIEH, XOPOLIO MPUCTIOCA0TMBAETCS K
Pa3IMYHBIM CUTYaLIUSM.

31. Beibepure anexkBaTHbIN BapUAHT IMOBENECHUS TpaHCAKUUU «PonuTensy:

a) pabotaer ¢ uHpOpMaLEeH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX

0) mpOsIBIISIET YyBCTBO OOUIBI, TOAUMHSETCS, [AJIHT;

B) TpeOyeT, OCY:KAaeT, yUuT TpeOyeT, OCYKIaeT, YUHUT.

32. BeiOepure anekBaTHBIN BapUaHT MMOBENEHUs B TpaHCakuu «B3pocioroy:

a) pabotaer ¢ uHpOpMaLIeH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX

0) TpedyerT, OCyKIaeT, y4HT;

B) MPOSIBIISIET YYBCTBO OOU/BI, MOTYMHSETCS, [IIAJTUT.

33. BHyTpHWINYHOCTHBIN KOHPIUKT — 3TO:

a) CTOJIKHOBEHHUE MPOTUBOIIOJIOKHO HAPABJIEHHBIX MOTHBOB JIMYHOCTH,

0) coCcTOsTHUE TPEBOTH, BbI3IBAEMOE MPEACTOSIICH CIIOKHON CUTYyaIueid;,

B) r1yOOKHE YMOLMOHAJIBHBIE TEPEKUBAHMS IMUHOCTBIO CBOMX HEyAad.

34. ®opmaMu NPOSIBIICHUS] BHY TPHIIMYHOCTHBIX KOH(DIJIUKTOB SIBIISTFOTCSI:

a) HeBpacTeHus, didopust, perpeccus, IPOSKIHs, HOMAIU3M, PALUMOHAIIM3ALIHS,

0) HeBpacTeHus, >iidopusi, cybmuMarus, uneaan3anis, HOMaIu3M, PaluOHATN3ALINS,

B) HEBpACTEHUsI, SI(OopHs, naeanu3auus, IPOSKUHs, pallOHAIN3ALINS, BBITECHEHHE.

35. KoMy U3 y4eHbIX TPUHAJIEKUT pa3paboTka yueHus: 0 6oprde MEeKIy 3pOCOM U TAHATOCOM,
KaK MPUPOAHON OCHOBE BHYTPUIMYHOCTHBIX KOH(IUKTOB?

a) K. Ownry;
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0) A. Annepy;,

B) 3. ®petiny.

36. KoMy U3 y4eHbIX TPUHAIEKUT pa3padoTka yueHHus: 00 3KCTPaBEePCHU 1 HHTPOBEPCHH, KaK
OOBEKTUBHON NMPHUPOJE BHYTPHIIMIHOCTHBIX KOH(PJIUKTOB?

a) 3. Opeiiny;

0) A. Annepy;,

B) K. FOHry.

37. Komy U3 y4eHbIX TPUHAIEKUT pa3padoTka « Teopuu KOMIUIEKCa HETIONTHOLIEHHOCTI»?

a) O. ®pommy;

0) A. Annepy;,

B) K. JleBuny.

38. Komy U3 y4eHbIX IPUHAJIEKUT Pa3padoTKa TEOPUN «MOTHBALMOHHBIX KOH(IUKTOBY?

a) 3. Opeiiny;

0) K. Jlesuny;,

B) K. FOHry.

39. KoH}pnuKT MeXAy jKeTaHUSAMHU JINYHOCTU U IEHCTBUTEIBHOCTBIO, KOTOPask OJIOKHPYET UX
YAOBJIETBOPEHHUE - 3TO:

a) SKBUBAJICHTHBIH BHYTPUIMYHOCTHBIN KOH(JIIHKT;

0) amMOuBaNeHTHBIN BHYTPUIIMYHOCTHBIN KOH(IINKT;

B) KOH(JIMKT HEPEATU30BAaHHOTO JKEJIAHUS, T KOMIUIEKCA HETTIOJIHOLIEHHOCTH.

40.KorpmukT Mexny 6ecCO3HATENIbHBIMU CTPEMIICHHSIMH, MEKAY IBYMs ITOJIOKUTEITbHBIMU
TEeHAEHLUSIMU 3TO:

a) SKBUBAJICHTHBIH BHYTPUIMYHOCTHBIN KOH(JIHKT;

0) BUTaIbHBINA BHYTPUIMIHOCTHBIH KOH(JIHKT;

B) MOTUBALIMOHHBIA BHYTPHJIMYHOCTHBIA KOH(IJIUKT.

41 MexTMYHOCTHBIN KOH(IIHUKT 3TO:

a) COBMECTHasl yCIIEIIHAs AEATEIbHOCT;

0) CTOJTKHOBEHUE JIMYHOCTEH B MPOIIECCe MX B3aUMOJICHCTBUS,

B) r1yOOKHE YMOLMOHAJIBHBIE TEPEKUBAHMS IMYHOCTBIO CBOMX HEyAad.

42 MexITMYHOCTHAS. HECOBMECTUMOCTD — MPUYNHA KOH(PIJIUKTA!

a) BHYTPHJIMYHOCTHOTO;

6)rnobanbHOro;

B)MEXIMYHOCTHOTO.

43. MexXJIMYHOCTHBIE KOH(PJINKTHI OXBATHIBAIOT:

a) TOJIbKO KOJUTEKTHB (OPTaHHU3ALHIO ),

0) Bce cepbl UeIOBEUECKUX OTHOIIEHUIA,

B) TOJIBKO COLMAIBHYIO C(hepy UeTOBEUECKUX OTHOLIECHUH.

44, Kak Ha3bplBae€TCsI METOA VYPEryJIUPOBAHUS MEXKIMYHOCTHOIO KOH(IJIMKTA, KOTOPBINA
NPeayCMaTPUBAET BO3MOKHOCTD OINMOHEHTAM «BBITOBOPUTHCS O HAOOJEBIIEM» B MPHCYTCTBUU
TPETBEro JULA!

a) COBMECTHasl yCIIEIIHAs AEeATEIbHOCTD;

O)rpuem «oOHaKEHHAsI arpecCus,

B)IIPHUEM TIPUHYAUTEIBHOTO CIYIIAHUS OMMOHEHTAY.

45. Kak Ha3plBaeTCsI METOA VYPEryJIUPOBAaHUS MEXKIMYHOCTHOIO KOH(IJIMKTA, KOTOPBINA
NPeAyCMaTPUBAET BO3MOXKHOCTh KOH(DJIMKTYIOIINM BBICKA3aTh NMPETEH3UH C TMO3ULHH CBOErO
ONINOHEHTA:

a)oOMeH Mo3uLnH;

O)rpuem «oOHaKEHHAsI arpecCus,

B)IIPHUEM TIPUHYAUTEIBHOTO CIYIIAHUS OMMOHEHTAY.

46. Kak Ha3plBaeTCsI METON VYPEryJIUPOBAHUS MEXKIMYHOCTHOIO KOH(JIMKTA, KOTOPBIN
NpeayCMaTPUBAET BO3MOXKHOCTH OIMOHEHTY BBICKA3aTh BCE, YTO y HEro «HAOONeJIo» U TeM
CaMbIM MMOHHU3HUTH 3MOLMOHAIBHO-TICUX OJIOTHYECKOE HANIPSDKEHHE, BBI3BAHHOE KOH(IUKTOM:
a)oOMeH Mo3uLni;
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O)Meron «OOHaXKEHHAS arPecCusy;

B)METO]I «BBIXOJIa UyBCTBY.

47. Kaxoii Tan (akTOpOB MEKIMYHOCTHBIX KOH(GIUKTOB 10 B. JINHKONBHY CBSI3aH C TAKUMHU
dopmMamMu UX MPOSIBICHUS KaK: AUCOANAHC B OTHOIIEHHSX, HECOBMECTUMOCTB I10 LIEHHOCTSIM, T10
UHTEpecaM, MaHepaM TIOBEICHHUS B OOIIEHHUH, Pa3indre B 00pa30BaTeIbHOM YPOBHE, KIaCCOBBIE
Pa3INYHSL; HETaTUBHBIN OMBIT OTHOLIEHUH B MPOLLJIOM; YPOBEHb JOBEPHS U aBTOPUTETHOCTH:

a) nHHOpMaMOHHBIE (PAKTOPHI,

0) noBeneH4Yeckne HaKTOPHL,

B) (haKTOPBI OTHOIIEHHI.

48. Kaxoii Timn (akToOpoB MEKIMYHOCTHBIX KOH(GIUKTOB 10 B. JIMHKONBHY CBSI3aH C TAKUMHU
(dopmMamMu UX MPOSIBJICHHUS KaK: HETIOJHbIE U HETOUHBIE (PaKTOPBI, CIIYXH, HEBOJIbHAS
ne3nH(popMaLus;, npexaeBpeMeHHast nHpopManus Wik HHGpopMaLus, mepeaaHHas ¢ Ono3-
TaHUEM, HEHaE)KHOCTh HCTOYHUKOB HH(pOPMALINHU;, TOCTOPOHHHE (haKTOPHI;, HEaleKBATHbIE
AKLEHTHI:

a) nHHOpMaMOHHBIE (PaKTOPHI,

0) noBeneH4yeckne HaKkTOpPHL,

B) LIEHHOCTHBIE (PaKTOPBL

49. K rpynmnoBbM KOHPJIUKTAM OTHOCSTCS KOH(JIUKTHI:

a) JMYHOCTb - TPYIIA;

0) rpymnma - rpymnmna;

B) JIMYHOCTb - TPYIIIA U FPYTIIa - FPYIIa.

50. I'pynmoBast atpuOyLust - 370:

a) OOBsICHEHNE TIO3UTHUBHOTO TIOBEICHUS CBOSH IPYIIIBI M HETATUBHOTO MOBEASHHS 1y KON
TPYIIITBl BHYTPEHHUMH MPUYUHAMH, U, COOTBETCTBEHHO, HETATUBHOE MTOBEIEHNE CBOEH TPYIIITBI U
MO3UTHBHOE MOBEICHNE Uy>KOH IPYyMITbl BHEUTHUMH OOCTOSITEIECTBAMY,

0) HeameKBaTHOE COLIMAIIbHOE CPABHEHHNE CBOSH M Uy KON TPYIIIIHI,

B) MPOTUBOIIOCTABJICHUE CBOEH M 4y KOH IPyTIIbI 10 HPABCTBEHHBIM OCOOCHHOCTSIM HX
COLIMAJIbHOT'O B3aUMOJIEHCTBHSL.

Kputepuu onieHUBaHHS TECTOBOIO 3aJaHHS:
TecroBble 3amaHusi ONeHWBAOTCS Mo mmkane: 1 Oamn 3a mpaBwibHBIE OoTBer, 0 OayioB 3a
HeTpaBWIbHBIA OTBeT. HTOroBas OIEHKAa MO TeCcTy (QOPMHPYETCS MyTeM CyMMHPOBAaHUS
HaOpaHHBIX OAJUIOB M OTHECEHMs MX K OOLIeMy KOJIMYECTBY BOIPOCOB B 3adaHHMU. IIOMHOXUB
nonyueHHoe 3HadeHue Ha 100%, MOXHO NpPUBECTH HUTOTOBYIO OLIEHKY K TPaAUIMOHHOM
CIeIYIOIUM 00pa3oM:

IIpoueHT npaBUABHBIX 0TBeTOB OLeHKA

90 — 100% 47-50 6ann106 w/unu «OTIAIHO»

70 -89 % Om 35 0o 46 6an106 u/unu «XOPOLIO»

50-69% Om 23 0o 34 6annos u/unu «ynoOBIETBOPUTEIHHOY
meree 50 % Om 0 0o 24 6annos u/unu «HeyIOBIETBOPUTEIBHO»

CutyauuoHHbIe 321291

1 bpurana ciecapeii-nekanbUKoB (IMIECTh YEJIOBEK) BCErNa JAeprKaiach OYEHb CIJIOYSHHO.
Unens! Opuraabl, HECMOTPSI Ha CYIIECTBEHHYIO PA3HULLY B BO3PACTE, YACTO MPOBOIUIA BMECTE U
cBobogHoe Bpems. Crapmmne K MIQALUIAM OTHOCHJIUCH TOKPOBUTEIBCTBEHHO, MIIAMIIAE K
crapmiuM — ¢ yBaxkeHHeM. Korma onmH u3 wieHOB Opuraabl yIien Ha TEHCHIO, B Hee ObLI
NpUHAT MoJiofoil ciecapp OnHako CMUPHOB, roja ABa WU TpU Hazan okoHumsiui IITY.
Brauane k HeMy OTHecnuchb HacTOpokeHHO. Ho dyepe3 mecsn Mmexay HUM W Opuranoi
CJIOKHJIMCh BIIOJIHE APY’KECKUE OTHOLICHUS, OH ObLT MPUHST B KOJUIEKTUB, CTAJ KCBOUMY.

Eme Mecsna yepe3 aBa MmojoxkeHHe HW3MeHUJIOCh. CMHUPHOBY Kak MOJIOJJOMY U HE OUYEHb
ONMBITHOMY paOOTHUKY TOPYYHJIM M3TOTOBJIEHHE KPYIMHOH CEPUH CTAaHJAPTHBIX JIEKaJl.
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Hcnonb3yst TPamIuLIMOHHYIO TEXHOJIOTHIO, OH MMeJ Obl 3apabOTOK Ha CpemHeM aisi Opurajsl
ypoHe. OgHako CMHPHOB OBICTPO Aorajaicsi, Kak MOXXHO palHOHaJIM3upoBaTh padory. OH
OpaJ necsITOK 3aroTOBOK U MPUBapHUBAN UX APYT K npyry. Ilomydancs naker. 3aTeM OH BbIpe3al
HYXHyI0 (opMy cpa3sy Ke Ha BCEM IMakeTe, MUIH(OBAT TOPLBL, Pa3bEOUHSUT MAKET U
oOpabaTtbIBaJl MOBEPXHOCTh KaXIOT0 Jekana. Bckope CMUPHOB mepekpbul HOPMbI BHIPAOOTKH B
TPU-TIAAITH pa3, 3apaboToOK ero crajg ObICTPO pacTH U B TOJTOpPa pasa MpPeBbICUI 3apaboTok
Opuranupa. Onnako Ha CMupHOBa B Opuraae Hadajgu KOCUTBCS U 3aMeYaThb B €ro MOBEACHHUU
MHOXKECTBO M3BSIHOB. TO OTJIYYMJICS HEU3BECTHO Ky/a, TO HABSI3AJICSA C HEMPOIIEHBIM COBETOM,
TO, HA0OOPOT, MOJHYAN, KOTAAa BCE CTapajHCh MOAATH MOJE3HBIE COBETHI ToBapuily. Hakower,
HACTYNMUJ TIONHBIA pa3peiB oTHOweHWH. OpHako CMHUPHOB TOMPOCHS HA4YaJIbHUKA [€Xa
nepeBecTy ero B Apyryio Opuraay. Ho okasanoce, uto u npyrue Opuraasl ciecapeil He XOTSIT ero
npuHUMATh K cebe. Uepes mecsiiy CMUPHOB YBOJIUIICS € 3aBOJIA.
[IpoananusupyiiTe JaHHYIO CUTYALUIO HA MPEAMET KOH(PIUKTHOCTH.
Kak ee paspemnTs, 4ToObI paOOTHUK HE YBOJIUICS?

2 BBl ONBITHBIN, JaBHO paboTaroIuii, aBTOPUTETHBIN HAYaIbHUK OTHENa. B KaHyH mpasaHuka
Bl OT CBOETO OT[eNa TNPEACTaBWIM (PaMHIMH HECKOJBKUX JIYUIIMX COTPYOHHUKOB ISt
noompenus. Cpenu Tex, KOMY AOJDKHBI ObITh BPYYEHBI TPaMOTa U IeHekHas npemusi, Cuaopos,
KOTOPOTO BbI JINYHO MPEAYNPEAIH O HEOOXOMUMOCTH SIBUTHCS Ha TOPJKECTBEHHOE coOpaHue,
rae emy OynyT BpydeHbl rpamora U npemusi. CUIOpOB BMECTE CO CBOEH ceMbel SIBHIICS Ha
TOPKECTBEHHOE COOpaHue, HO TPaMOTy U MPEMHIO, IO HEU3BECTHBIM /ISl BAC MPUYMHAM, €My HE
Bpyunin. Ha cnenyromuii 1eHb, He ycneB pa3o0paThCsi B MPUYNHE HEIOPA3yMEHHsI, BbI CITydaii-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAODE.

KaxoBbl BO3MOJKHBIE BApHAHTHI Pa3BUTHsI BO3HHUKIIEH cuTyanuu? Kak Obl BBl moBenu ceOst B
KaXKJ0M U3 HUX?

3. Paboune oOmHOrO M3 LEXOB MPEANPHUATHS  HEOAHOKPATHO 3asB/SUIM O  He-
yIOBJIETBOPUTENbHBIX YCIOBHSIX TPYZa, BbICKA3bIBAJIHM OMACEHHs 32 CBOE 3/10pOBbe (B LIEXy He
yIEAIOCh JOJDKHOTO BHHUMAaHHs obecneueHHIo OezomacHocTH Tpyna). Mm yxe Ooree Tpex
MeCsILIeB He BBIUIAYMBANIM 3apaloTHYK IUlaTy. JlBa mHA Hasax ¢ OOHMM M3 padovMx Ha
IPOU3BOACTBE IPOU3OLIEN HECUACTHBIH CIydai. JTO NEepenoiHIIO Yauly TeprneHHs padodmx.
Onu oTKa3auck OT paboTHI M MPUTIIACHITN HAa COOpaHUe PYKOBOICTBO MPEANPHUSATHSL. .

Kak ObI BbI OBesM ce0s1 B 3TOI CUTyaLMU B KAYECTBE PYKOBOIUTEISI MPEATIPHUATHS?

4 BHenpeHue HOBBIX TEXHOJIOTMI B IMPOU3BOACTBEHHBIN MPOLIECC MPEANPUITHS MPUBEIO K
TOMY, YTO, IO MHEHHIO IJIABHOTO TEXHOJIOTa, CYIIECTBOBAHUE OTHOTO U3 YUYACTKOB B COOPOUYHOM
iexe cTajo HeuejxecoodbpasHbiM. Ha omHOM M3 coBeLIaHmii IIaBHBINA HH)KEHEP BBIABUHYJI HACKO O
CIMSIHUM 3TOTrO y4acTKa C APYIUM, CMEXHBIM IO TeXHojorumdeckon nuHuu. Ilpennoxenue
[JIABHOTO HMHJKEHEPAa BBI3BAJIO CONPOTHBJIEHHE CO CTOPOHBI HAYAJIbHHMKA L€Xa W HA4aJIbHHKA
NOJJIEIKALIETO PEOPTAHU3ALMH YIaCTKA.

Kak ObI BbI BENH A€NIOBYIO AMCKYCCHIO OT MIMEHH PYKOBOJICTBA MPENNPHUATHS C HAYaJIbHUKAMU
1[exa 1 y4acTka, 4To0Obl MPeaoTBPaTUTh KOHPIUKT?

Kputepumn oueHOK peleHnsi CUTYaUMOHHbIX 3aaayd

- OLlEHKa «OMJIUYHO»: OTBET HA BONPOC CUTYALUMOHHON 3a4auv AaH npaBuibHbli. OObACHEHWE
xofa ee peweHus nogpobHoe, nocneaoBaTensHoOe, rPaMoTHOE, C TEOPETUIECKMMU 0DOCHOBaHUSAMM (B
T.4. U3 NEKUMOHHOIO Kypca).

- OLEHKA «XOpPOoWOo»: OTBET HA BOMPOC CUTYALMOHHON 3a4adu AaH npaBunbHblii. OObsICHEHME
xoda ee peleHus nogpobHOe, HO HEeZOCTATOMHO FMOrMYHOE, C €AMHMYHbIMU owMbkamu B AeTansx,
HEKOTOPLIMU 3aTPYAHEHUSAMU B TEOPETUHECKOM ODOCHOBAHMM (B T.4. U3 NIEKLUMOHHOIO Matepuana.

- OLEeHKa «ydoesremeopumesibHO»: OTBET HA BOMPOC CUTYAUMOHHON 3a4a4u AaH NPaBuITbHbINA.
OObACHEHWE X04a €e peLleHUs HedOCTaTOYHO NOJSIHOEe, HenocnegoBaTensHoe, ¢ owmbkamu, cnabbim
TeopeTnyeckum 060CHOBAHMEM (B T.Y. NIEKUUOHHBLIM MaTepuanom).
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- oueHka «HeydoesiemeopumersibHO». OTBET Ha BOMPOC CUTYaUMOHHOW 3ajaduM AaH He
npaBunbHblli. OObACHEHME XO04a €€ pelueHUsl AaHO HenosiHoe, HenocnegoBaTenbHOe, C rpyObiMu
owmbkamu, 6e3 TeopeTUHeckoro 060CHOBaHUSA (B T.Y. NEKLMOHHLIM MaTepuanom).

Tembl a1 NOATrOTOBKH pedepaTos
Monenu KOHCTPYKTUBHOTO NOBECHHS B KOH(JIUKTE.
[IpodpunakTrka 1 npeaynpexIeHue KOHPIUKTOB.
TexHUKa KOHTPOJIS U YIPABJICHUS KOHQIMKTHON CUTyalueH.
JlecTpyKTUBHOE TIOBEACHNE B KOH(DIHKTE.
[IprMeHeHne yIOBOK MPpH KOH(PIUKTHOM B3aUMOJIEHCTBHH.
CriocoObI OTpakeHwsl YIIOBOK.
OMoIMH U KOHQIIHKT.
TexHuKa MOCPETHUYECKOH IEATENIbHOCTH B KOH(JIUKTE.
Ocobennocty 00ImEHUs ¢ KOH(PJINKTHBIMU JIFOJBMH.
lO XapakTepUCTHKA CTAINH KOH(INKTA.
11. JInHamuKa npoTeKaHust KOH(IUKTA.

A e I A ot e

Kputepuu ouenuBanus:

«OMAUYHO»: TIIyOOKOE W XOpOLIO apryMEHTHPOBAHHOE OOOCHOBAaHHME TEMbI, 4YeTKasl
(opMyJTUPOBKA U MOHUMAHUE M3y4aeMOil MpoOJeMbl; LIHMPOKOEe U MPABUIIbHOE HCIOJIB30BAHHE
OTHOCSILEHCS K TeMe JHUTepaTypbl MU MPUMEHEHHBIX AHAJUTHYECKUX METOMOB; COMEepIKaHUE
UCCJIEZIOBAHUSI M XOJ 3aLIMThl YKA3bIBAIOT HAa HAJMYHE HABBIKOB PabOThI CTyAEHTA B IaHHOW
obmacty; opopmiieHue padoThl XOpoIIee ¢ HAJIWYHEM paclIupeHHOH Oubmmorpaduu, 3amura
pedepara (BBICTYIUIEHHE ¢ JOKJIAAOM) TIOKa3aja BBICOKHMH YpOBeHb MPOPECCHOHATHHON
MOATOTOBJICHHOCTH CTYIEHTA,

«Xopouio»: apryMEHTHPOBAHHOEe OOOCHOBAaHHE TEMbI, 4YeTKas (OPMyJIUPOBKA U
NOHUMAaHHE H3y4aeMOil MpOOJIEMbl, HCIONB30BAHUE OrPAHUYEHHOrO, HO AOCTATOYHOTO ISt
MPOBEACHHUS UCCIIEOBAHMUS KOJMYECTBA UCTOYHHKOB; pab0OTa OCHOBAaHA Ha CPEIHEM IO TyOnHe
aHaJIM3e W3ydaeMoll TpoOJieMbl W TMPH 3TOM CIEIAHO HE3HAYUTENIbHOE 4YHCIIO 0000IeHHi
COepKaHWE MCCJIENOBAHUS M XOJA 3aIMBBICTYIUIEHHE C JOKJIAaJOM YKAa3bIBAIOT Ha HaJH4He
NPaKTHYECKUX HABBIKOB pabOThI CTyAE€HTa B JAHHOH 00JacTH; HOKJIan Xopouio ohopmieH C
HaJIM4YMeM HeoOxoxuMmoi Oubmuorpaduu, XOA 3aIlUThl BBICTYIUIEHHS C JOKJIAIOM IOKa3al
JOCTATOYHYIO HAYYHYIO U MPO(ECCHOHANBbHYIO MTOATOTOBKY CTYACHTA;

«YO061eMEOPUMENbHO Y. NOCTATOYHOE OOOCHOBaHHE BHIOPAHHOW TEMBI, HO OTCYTCTBYET
riyOoKoe MOHMMaHue paccMaTpuBaeMoi mpodsemsr, B Oubnuorpaduu mpeodiagaroT CChUIKU Ha
CTaHJAPTHBIE JINTEPATYPHBIE UCTOYHUKH, TPYAbI, HEOOXOIUMBIE I BCECTOPOHHETO M3YUSHHs
npoOsieMbl, HCIOJb30BAHBI B OrPAHUYEHHOM OO0beMe;, 3aMeTHa HEXBaTka KOMIIETEHTHOCTH
CTyIeHTa B JaHHOW OONacTy 3HAaHW, opopMIIeHHEe MOKJana COAEPKUT HEOPEKHOCTH, 3aIUTa
BBICTYIUICHUE C JOKJIAZOM MOKa3aja yIOBJIETBOPUTEIbHYIO MPO(PECCHOHATBHYIO MOATOTOBKY
CTyIeHTA,

«HEYO0BIeMEOPUMENbHO»: TEMA NOKJIana MpPEACTaBlieHa B OOLIEM BHIE, OrPAHUYEHHOE
YHCJIO HWCIOJNb30BAHHBIX JIMTEPATyPHBIX HCTOYHHMKOB, IIAOJOHHOE W3JIOKEHHE Marepuana;
CY)KICHHS] MO HCClenyeMoil mpoOjieMe He BCerja KOMIIETEHTHbI, HETOYHOCTH W HEBEPHBIE
BBIBOJbI M0 PAaCCMATPUBAEMOH JuTeparype; odhopmiieHHe TOKJIaAa C SJEMEHTAaMH 3aMETHBIX
OTCTYIUIGHHH OT o0umx TpeOOBaHMi; BO BpeMs BBICTYIUIEHHS C JAOKJIAAOM CTYISHTOM
NPOSIBJICHA OrPaHUYEHHast TPOGHECCHOHATbHAS HPYIULIHS.

3agaHus AJ1s1 KOHTPOJBHBIX padoT
1. Oxapaktepu3oBaTb MOAENb MPUMEHEHHUs BIACTH IO pa3pelIeHur0 KOH(mKTa
X. Koprenuyca u 1. ®etipa.
2. TloBeneHuecKue XapaKTEPUCTHUKU KOH(PIUKTHBIX JINYHOCTEH
I[BYXMepHaﬂ MOJECJb IMTIOBCACHUA JIMYHOCTH B KOH(I)J'II/IKTG

(9%
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Kputepun oueHuBaHHSI KOHTPOJBLHOH PadoThI

Y4eOHble TOCTHKEHHS CTYASHTOB IPH BBIMOJHEHHH KOHTPOJIBHON pabOThI OLIEHUBAIOTCS
[0  YETBIPEXYPOBHEBOM  IIKajle —  «OTJIUYHO», «XOPOWIO»,  «YIOBIETBOPHUTEIBHON,
«HEYIOBJIETBOPUTEIHLHOY .

Kpumepuu oyenxu «omauynoy: nIpaBUIbHbIC, HCYEPIIBIBAIOIINE, KOHKPETHBIE OTBETHI HA
BCE IIOCTABJICHHBIE B KOHTPOJBHOH paboTe BOMPOCHL, XOpOILIee BIAIEHHE TEPMHHOJIOTUEH,
OTCYTCTBHUE MPUHLUITHAIBHBIX OIINOOK B OTBETAX.

Kpumepuu oyenxu «xopouto». Oe3yKOPU3HEHHbIE OTBETHI HA BONPOCHI NPU HAJTHYHH
OHOTO HEMPAaBWJIPHOTO OTBETA WM TMpPU OTCYTCTBHHM OTBE€TA Ha OJMH BOMNPOC, IpyObIe
HETOUYHOCTH M OWIMOKH B KAKOM-TO OJHOM OTBET€, HAJIUYHE OJHOIO JIBYCMBICIEHHOT'O HIIU
npenesbHo 0000IEeHHOTO OTBETa Ha BOIIPOC.

Kpumepuu  oyenxu «yooenemeopumensnoy»:. Haludue B OTBeTax Oojee JABYX
NPUHLHUITHAAIBHBIX OMIMOOK; MOBEPXHOCTHBIA XapakTep WHPOPMALMK B OTBETE, HECOOTBETCTBHE
UH(POPMALIUK OTBETOB IIOCTAHOBKE BOIPOCOB;, HEKOHKPETHOCTb, IBYCMBICICHHOCTb psila
OTBETOB Ha BOIPOCHL

3.8./les10BbI€, POJIEBbIE HIPHI
JHenosasi urpa «Pojib pyKOBOAUTEJISI B YNIPABJIEHUH KOHPIHKTAMI»

Hean: popMupoBaHNE aHATUTUIECKUX YMEHUN B YIIPABICHHH KOH(PJIUKTAMH.
Bonpocer:
[Tonoxxenne pykoBoguTeNs B KOHGIUKTE (YIaCTHHUK, ITOCPEAHUK B IPUMHUPEHUH, TPUIHHA
KOH(JIMKTA, CPECTBOM YCTPAHEHHS KOH(IIUKTA).
CriocoOb1 "noramenus” KOHQIUKTHBIX CUTyaluni (pa3bsicHeHUe TpeOoBaHmi, (OpMyTUPOBAHUE
3amanust, «S Obl COBETOBAJ MOCTYIIUTh TAKUM CITIOCOOOMY, BaM IOPYYAETCs BBIMOJIHUTB, S
NpUKa3bIBat0 BaM, POpMyJia OTPULIATENILHON OLIEHKH, (OPMYJINPOBAHIE KPUTHUECKON OLIEHKH, -
BBICTPaWBaHUE MMO3UTHBHON NMEpCIeKTUBLI Ha Oyayiiee). MepapXxust MOTIHHEHUS.
Tunu4nabie KOHPIUKTB MEXTY PYKOBOAUTENIEM U MOJYUHEHHBIM.

AHanuTHYecKas 4acTh

Onucanue KoHPINKTA

Kondpaukr npousomen Mexay COTPYOHHKAMH OTAeNa MO OO0ECIIEYeHHI0 MHBAJIHIOB IO
3PEHUI0 TEXHUUYECKUMH CpeAcTBaMHu peabuiaurtauuud U aupekTopoM ¢unmana. Otaen ObLa
00pa3oBaH HECKOJBKO MECSIEB 1O OMNHCHIBAEMBIX COOBITHH, paboTHMkHM OblIM HaOpaHBl U3
APYTUX TMOAPA3NEICHUIl M HUKOTAA PaHbLIE HE CTAJIKHBAJIUCH C MOJOOHBIMHU 3a1adaMH, HO
MOYKHO TOBOPHUTb O TOM, YTO C PabOTOH CHPaBISLINCH XOPOIIO M HAYAJIBCTBO HE MOIBOIMIIH.
OTHOIIEHUsT B OTAENEe MEXAYy HavdalbHUKOM otaena HormabsiMm Muxawnom BanepreBnuem u
IBYMSI €0 COTPYIHULAMH OBbUIM IOJIHOCTBIO IPY)KEMOOHBIE, MOXKAIYH, AaXKe MPHUATEIbCKHE
(HeCMOTpsI Ha TO, YTO paHbIIE KOJUIEIH HEMOCPEACTBEHHO JPYyr ¢ JAPYroM He paboTann)
Omaromapst JIETKOCTH XapakTepoB, HEOONBLIONW pa3HUIBl B COLHMAJIBHOM H (UHAHCOBOM
NOJIOKEHUH W pacrpeneneHun  oOmeli padoter. CoTpynHukun HapaBHe ¢ Horuasim
KOHTAKTHPOBAJIU C BBIIECTOSLINM PYKOBOJICTBOM.

Hupextop pummana Anexcannpa Amurpuesna Ky3pMiHa akTHBHO MPUHUMAJIA YYaCTHE B
pabote TONBKO CHOPMUPOBABIIETOCS OTHEIA, W IMOCKONBKY €0 ObUIO HOBBIM, HAaYaJbHHUK
oTAeNa U COTPYIHUKH C ONarogapHOCTBEO NPUHUMAIH IOMOINb U COBETHI PYKOBOIUTENS.
OnHako Henmb3s OBUIO CKa3aTh, YTO OTHOIIEHHS CKJIAABIBAIMUCH JIYUITUM 0Opa3zoMm. JupexTop
Obula JKEHIIMHON BCIBUIBYMBON, HENPUMHUPHUMONH B CHOpax, KAaTErOPUYHOH B CYXKICHHUSX,
(baMIIIBSIPHOI TIO OTHOIICHHIO B TOAYUHEHHBIM, a0COJIOTHO HE BBIHOCHJIA KPUTHKH U HE
cuMTaNa HY)XHBIM BBIHOCHUTH KaKHE-TO BOIPOCHI Ha BceoOmee oOCyKIeHHe, MPeArnovYnTast
pemarb Bce CaMOH, a 10 MOJYNHEHHBIX JOBOAUTH TOJBKO OKOHUYATEIbHBIE NUpeKkTHBbl. He Oblio
HUKaKMX COMHEHHH, YTO €€ JeHCTBUSMH pPYKOBOAWIO JKEIaHHE HAWIy4YIIUM o0pazom
pa3pemuTh BO3HHUKIINE MPOOJEeMBI, MOTOMY KaK OHAa B3BajHBaja Ha cedst OONBIIVIO YacThb
paboThl, HO MHEHHE NTOJYUHEHHBIX 10 3TOMY TIOBOY BO BHIMaHUE HE MPHUHUMAJIOCh. DTO OBLIO
npennsepueM KOH(IIHKTA.

ITo mpomrecTBUM Kakoro-TO BPEMEHM C MOMEHTa 00pa3oBaHHs OTAeNIa COTPYIHUKU
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OKOHYATEJbHO OCBOMJIHCh C BO3JIOKEHHBIMA Ha HHUX OOS3aHHOCTSIMH, BHHUKJIH B CYyTb
UCTIONTHSIEMBIX (PYHKIMI U YK€ He HY>KIAIUCh B CTOJb MPUCTAIHLHOM BHUMAHHUHU K UX padore co
CTOPOHBI PYKOBOJACTBA, C KOTOPBIM OOCYXOAJIHCh TOJBKO YHUKAJIbHBIE, OUEHb CIIOXKHBIE
npobjeMbl M TMPENCTaBISUINCh OTYETHI O MpoxenaHHoil pabore. KyspmuHa B cuiny cBoei
3aHATOCTH HE MOTJa 3HaTh 00O BCEX TOHKOCTSX (YHKIMOHHPOBAHUS OTAENa M METOHax
BBIMTOJIHEHHs paboT U ObITh B Kypce Bcex mpodiem. OmHaxknbl €0 OblIa 3aMeueHa OurnoOka
HOBO COTpPYIHHIIBI U3 JAHHOTO OTAENA, OYeHb CEPbe3Hasi, O KOTOPOH HadalbHUK oTnena Horuu
Muxann BaneppeBud, KOHEUHO, 3HAJ W JepKaJl CHUTYyalMIO IMOJ KOHTPOJIEM, HO PEIIMi He
JOBOZIUTH J10 CBEICHUST HAYAJIbCTBA.

C »storo cmy4as OTHOIIGHHS pE3KO U3MEHIINCh. Bce cBoM Cuibl AJeKcaHapa
JmutpueBHa Opocuia Ha KOHTPOIIb 3a otaesnoM. OHa aKTUBHO BMEIINBAJIAch B padOTy, HEPEIKO
oTaasas pacnopsbkeHus: B 00xon HornHa v mopoii moJTHOCTBEO MPOTUBOPEYAIINE €r0 YKA3aHUSM,
YTO CTaBWJIO €ro B KpaliHe HEJOBKOE TNOJOXEHHE Iepel MOYMHEHHbIMH M KOJUIEraMH I10
¢mwmmany. YuacTuinuch ciydad Bbi3oBa Muxawmna BanepbeBuua «Ha koBep». llocermenus
kaOMHEeTa, B KOTOPOM HAaXOIWICS OTIEN, CTAJIH NMPakTU4ecku puryanoMm. He oOnanast Hy>)KHBIMU
HaBbIKAMHU OOINEHUS C KJIHMEHTaMH, OHa 3aBOAMJIA PA3TOBOP C MNPUIIEALINMH JIFOAbMH, C
KOTOPBIMH paboTaiu B JaHHBIII MOMEHT COTPYIHHUKH, YTO BbI3bIBAJIO, BO-IIEPBBIX, HEJJOBOJIBCTBO
pabOTHUKOB U3-3a CpbIBa pabOThL, HO M MOPOH MPUBOIMIO K BECbMAa CEPbE3HbIM CKaHIAJIAM C
MOCETUTENSIMH, TTOCKOJIBbKY, KaK 5 YK€ YIIOMHHAJA, YeJIOBEK OHA HEeCAEP KaHHBIH, TOPOH TpyOBIit
U (paMUIIBSIpHBIN, a0COFOTHO HE CIYIIAOIIHA COOECeTHHKA.

Jloxonuio mopoit 10 abCypaHOTO, YTO B OTCYTCTBHE KOrO-TMOO TUpPEKTOp, mepedupaa
JIOKYMEHTHI Ha CTOJIax, 4acTh Opaja K cebe B KaOMHeT, 4acTh NepekyaablBala ¢ MeCTa Ha MECTO,
HE CYHTAs HY>KHBIM 00 3TOM IpPeAyNpeanTh PAOOTHUKOB, B PE3YJIBTATE YETO T€ C HOT COMBAJIHCH,
nbITasich HaTH Oymaru. OTpbiBajia OT MpoLecca WK BAPYT caMa KUAANAch IIOMOTaTbhy, YeM
TOJIBKO CHJIbHEE 3alyThiBaja OKPYXKAOIMUX M OKOHYATENIbHO OCTaHaBJIHMBajIa padoTy.
OObpatenne ke K HEH C Pa3bSICHEHUSIMH IO KaKUM-JIMOO BOMPOCAM IMPEBPATHIIOCh B CYLIYIO
NBITKY. BMECTO KOHCTPYKTHUBHON Oecesibl MMENN MECTO TOJbKO MOCTOSIHHBIE OTUUTHIBAHUS 32
HEepaguBOCTb U HEYMEHHe padoTaTh, MOJ, «KaK Bbl MOIJIM KO MHE C TaKHMMH MeJOYaMH
0o0paTuThCs, CaMH JOJDKHBI 3HAaThb», U B TO K€ BpeMsl TpeOoBaja NOKJIaAbIBaTh € 000 Bcex
CJIOKHOCTSIX B oTnene. Ilpuyem gacTto pacrnekaHne MpOBOIMIIOCH B MPHCYTCTBUH COTPYIHUKOB
APYTUX OTAENIOB U B aDCOMFOTHO HEOAXOsIIEeH opme.

Urob Kak-TO OTCTOSITH CBOE MPAaBO Ha CBOOOAY M CAMOCTOSITENIbHOCTh ACHCTBHUI, OHH U
Horux neitanuck o0patuth BHuManne Ky3bMHUHOH Ha TO, 4TO paboTaTh OHU BCE-TaKH YMEIOT, U
CTOJIb CHJIbHO€ BHUMAaHME H3JIMIIHE, HO HUYTO HE BO3bIMENO aeiicTBus. KoHewHo, momoOHbe
IEeWCTBUS AUPEKTOPa HE MOTJIM HE MMETh OTPHULIATENbHBIX nocieacTsuil. Corpyaauku padboTanu
B COCTOSHHM TOCTOSIHHOTO HANpPsDKEHHs KaK «IojJ KOJMmakoM y Mriojuiepa», HCIbIThIBAsI
HETIPEKPaLIAOIIUICs cTpece U GpyCTPalHio OT HEAOCTaTKa HHYOPMALIUN U MTPOTHBOPEUHNBOCTH
TOBOJMMBIX CBEPXY YKA3aHHIA.

B wuTore oHu mocrapanuch COKPaTHTb A0 MHUHHMYyMa BCE€ KOHTaKThl C IHPEKTOPOM,
yTauBas MOJIOKEHNE eI, M Ja’Ke TOKYMEHTBI Ha TIOANHKCH CTaJId HOCUTD K €€ 3aMECTUTEIIIO, a He
Kk Hell. Pe3ko yxyamumiuch OTHOuleHMsT Mexay Aunekcanpapod JImutpuesHoit u Horusbiw,
BIUIOTb [O €ro pelleHus YBOJUTbCS. He nydmmmu oHM ObUTM Y COTPYAHUKOB C HEH,
HAaKaIUTMBaIach OOM/Ia U YyBCTBO HECHpaBemJUBOCTH. ATMoc(hepa Oblia OUeHb HaKaJEHHOH, Y
JFONIel MPOCTO OIMyCKATUCh PYKH, KOJUIEKTHUB CTall paboTaTh 3aMETHO XYK€, YTO, KOHEUHO, He
npUOaBIIIO UM JJOBEPHSI CO CTOPOHBI TUPEKTOPA.

KoH}aukT nponomkaercs: 10 CUX MOP U COTPYIHUKHU HE BUIST MyTel BbIXOA U3 HETO.
baank ananusa koHduaukTa

1. I'on Hauana koHpMKTA 2008
2. Mecsau Havata KOHQJIMKTA  MapT
3. Yupexnenue (opraHusaiusi), B KOTopoi npousomen koH(puukT ¢unuan I'Y MPO ©CC PO.

4. KpaTtko onuminre xapakrep U 0COOEHHOCTHU JESTeIbHOCTH 3TOT0 KOJUIEKTHBA (MECTO, TOpPOf,
pernoH) obecrieueHue HWHBAJIHMIOB IO 3PEHUI0 TEXHUYECKUMH CPENCTBAMH PeadMINTAlMH U
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MPOTE3HOOPTONENNIECKIMHU H3ACITUSIMH.
5. Ha ocHOBe 4beil nH(pOpMaNU aHATU3UPYeTCs: KOH(PIUKT?
A) OCHOBHOIO Y4aCTHHKa KOH(PINKTA (KOHCYJIbTAHTA OTAENA),
b) BTOpOCTENEHHOTO YYacTHUKA KOH(IINKTA,
B) cBunerens, He NPUHUMABIIETO YYaCTHs B KOH(IIHUKTE,
I') npyroro ucrounuka nHpopManuu (KaKkoro MMEHHO?).
6. Haxomuimce i ONMOHEHTH! B OTHOLICHUSIX MOJYMHEHHOCTH?
KOH(IJIUKT MEXAY MOAYMHEHHBIM U €r0 HENMOCPEACTBEHHBIM HAUYaIbHUKOM
KOH(IJIUKT MEXAY MOAYMHEHHBIM U €T0 MPSIMBIM HAYaJIbHUKOM
KOH(PJIUKT MeXIy pPYKOBOOUTEISIMH, HAXOISIIUMHUCS B  JOPYTHX  OTHOIIEHHSIX
MOJYNHEHHOCTH (KaKUX UMEHHO?)
KOH(IJIUKT MEXAY PYKOBOIUTEISIMHU, HE HAXOASAIIIUMUCS B OTHOIICHUSX MOJYNHEHHOCTH.
7. XapakTep MEKIIMYHOCTHBIX OTHOIICHUH YYaCTHUKOB KOH(DJIMKTA IO €ro Havaja:
XOpoLIne
CKOpee XOpOoLIne, YEM HENTpaIbHbIE
HEUTpPAJIbHbBIE
CKOpee IUIOXHE, YEM HEeHUTpabHbIE
IUIOXHUE
TUIOXO 3HAJH APYT Ipyra.
Tun xoH(]IMKTa 1 ero KpaTkoe 000CHOBAHHUE:
HOBaTOP-KOHCEPBATOP
Oopnba 3a KaueCTBO AESITEIBHOCTH
6opbOa MPOTUB YHI)KEHUS! IMYHOW YECTH U JOCTOUHCTBA
Ooprba 3a ompeAeIeHHYIO POJib B TPYAOBOM KOJUIEKTUBE, BJIACTh U BIUSTHUE
6opb0a ¢ HecrIpaBeTMBBIM MOTYUYEHHUEM U pacIpeaesieHNeM MaTepHalbHbIX Oyar
Oopb0a MOTYMHEHHBIX 3a MPABO HE3aBHCHMBIX HAYAJIbHUKOB PEIICHUH W AeHCTBUH, 3a
IPaBO CAMOMY ITPHHUMATh PEIIeHUE
Oopnba 3a CrpaBeNIMBYIO OLICHKY PE3YJIbTaTOB AESITEIbHOCTH
Oopbba 3a BBIIBIKEHHE HA BBIMECTOSINYIO AOUKHOCTH IEPEBOA HA JydIlee MeECTO
paboThI
o APYTol THI KOH(IIMKTA (JaiiTe XapaKTepUCTHKY )
9. KpaTtko onmumuTe CyTh KOH(PJINKTA U OCHOBHBIE MOMEHTHI B €r0 BOSHUKHOBEHUH, PA3BUTHU U
pa3pelIeHny, AMHAMHKY, BJIMSHHE Ha OIIOHEHTOB, KOJUIEKTUBOB, PE3yJbTAThl Pa3peIICHUs
(MOIB3yHTECh KITIOYEBLIME CIIOBAMH I1. 8)
10. Kto Obut uannmatropom koH(pumkTa?  aupektop dpunuana Anekcannpa JmMutpueBHa
11. Ubm u xaxue neiicTBUs NpUBENIM K Haudany koH(paukra? HeanexkBaTHast peakiusi B BUIE
TPETUPOBAHMSI HA OIIMOKH COTPYIHUKOB
12. XapakrepucTrka nepBoro (Ha4yajibHUKA) ONIOHEHTA!
0 3aHUMaeMasi IOJDKHOCTh __ TUPEKTOP
0 BO3pacT 60
O B TCUEHHUE KAKOT'O BPEMEHH HAXOIUTCA B JAHHOW KOHKPETHOM AOKHOCTH 15
O BpeMs HaxXOXIEHHUs1 B IMOAOOHOM MOJKHOCTH BoOOWIe (NpHMepHasi naTra BCTYIUICHUS B
JOJIKHOCTB - TOJI, MECSIIT) ?
o npodeccuoHanbHasi moarotoska. OueHure B Oamax ot +5 go -5
+5+4+3+3+2+10-1-2-3-4-5 tme
+5 - B mpohecCHOHANIBHOM OTHOIIEHUH MTOATOTOBJICH OTJIUYHO
0 - B mpodeCcCHOHATbHOM OTHOIIEHHH MOATOTOBJIEH CPEAHE
-5 - B mpodecCHOHATIHPHOM OTHOILIEHUH ITOATOTOBIIEH HEYIOBJIETBOPUTEIBHO
- HpPaBCTBEHHbBIE KAUeCTBA
+5+4+3+2+10-1-2-3-4-5, rne
+5 - B BBICIIEH CTENEHU NOPSATOYHBIN
0 - HPaBCTBEHHbIC KAaueCTBa HE BBIPAKEHbl HU B TOJOXHUTEIBHYIO, HH B OTPHUIATEIBHYIO
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CTOpPOHY
-5 - B BBICIIEH CTEMEHU HEMOPSAOUYHbBIN
Opyrue TICHXOJIOTHYECKHE XapaKTepUCTHKH _ HEypaBHOBEIIGHHa, TIpyOa, OecmapmoHHa,
CaMOyBEpEeHHa
13. CnocoGpr GopbOBI, IEHCTBUS OUpPEKTOpa Ha BCEX JTanax KOH(IMKTa _OTKpbITast U
HenpUMUpUMasi KOHppoOHTAHS
14. KakoBbI MOTHBBI BCTYIUIEHHE B KOH(JIUKT NepBOro (HauanbHUKa) onmnoHeHTa? M3-3a yero on
nomres Ha KOHPIMKT? _OINyI[eHHe MOTePH KOHTPOJIS HaJ CUTYalMel, jKeJaHue BCe NeNaTh 110
CBOEMY KEJIaHHIO, HEOBepHe K MPO(PECCHOHANTN3MY TOAYMHEHHBIX
15. IlbrTancs mu OH CKPBITh CBOU UCTUHHBIE MOTHBBI OT OKPYXKAKOIIUX?  HET
16. Kakoe mpencraBineHne 0 MpUUMHAX KOH(JIMKTA OH MBITAJICS CO3MaTh Y OKPYKAIOIUX? HE
BBIHOCHJI KOH(JIMKT Ha CyJl OKPY)KAIOLINX
17. Onumure XapakTepHbIE SMOLMOHAJBHBIE PEAKLHUH MEPBOro (HAa4YaJIbHUKA) OMIOHEHTa BO
BpeMsi KOH(JIMKTa _ BCIBUIBYUBOCTh, MepeOuBaHne coOeceHUKA, TMOMbITKA OOBHUHHUTHL B
HEBHMMAaHUH 1 HEYBAXKCHHUH K BBIIIECTOSIIEMY PYKOBOACTBY, JKEJIAHUE KITOCTaBUTh HA MECTO»
18. M3MeHUOCh U BO BpeMsi KOH(JIUKTA Ka4eCTBO BBITIOJIHEHUS CITyKeOHBbIX OOsi3aHHOCTEH
OUPEKTOpOM?
- ctan paboTaTh 3aMETHO XyXKe, 4eM OOBIYHO
© cTas paboTaTh HECKOJIBKO XYKe, YeM OOBIMHO
* KOH(JIMKT MPAaKTHYECKH HE TIOBJIHSLI Ha Ka4eCTBO PadOThI
© cTas paboTaTh HECKOJIBKO JIyUIle, YeM OObIYHO
* cTas paboTaTh 3aMETHO JIy4lle, Y4eM OOBIMHO
* 3aTPYHSAIOCh OTBETUTD
19. Kak M3MEHHJIOCh KaueCTBO BBIMOJHEHUS CIIYKeOHbIX OOS3aHHOCTEH ITUPEKTOPOM IO
CPaBHEHHIO C KaUYECTBOM €€ padoThl 10 KOH(IMKTA?
- ctan paboTaTh 3aMETHO yike, 4eM OOBIYHO
© cTaJs paboTaTh HECKOJIBKO XYIKe, YeM OOBIMHO
* KOH(JIMKT MPAaKTUYECKH HE TOBJIMSI Ha KA4eCTBO PadOThI
© cTas paboTaTh HECKOJIBKO JIyYIle, 4eM OObIYHO
© cTas paboTaTh 3aMETHO JIydlle, Y4eM OOBIMHO
* 3aTPYHSAIOCh OTBETUTH
20. I3MeHuJI0Ch Ji BO BpeMsi KOH(JINKTA HACTPOSHHE TUpeKTopa’
* HACTpOeHHe ObLIO 3aMETHO XYIKe, 4eM OOBIUYHO
* HACTPOEHHE OBLIO HECKOJIBKO XYKe, 4eM OOBIYHO
* KOH(JIMKT MPAaKTUYECKH He TIOBJIHSLI Ha €r0 HAaCTPOCHNE
* HACTPOEHHE ObLIO HECKOJIBKO JIyHIle, YeM OOBIMHO
* HACTpOeHHUe ObLIO 3aMETHO JIyUllIe, YeM OOBIYHO
* 3aTPYIHAIOCh OTBETUTD
21. Kak U3MEHUJIOCh HACTPOCHUE TUPEKTOpA MOCIe KOH(INKTA MO CPABHEHUIO C €r0 OOBIMHBIM
HECTpOoeHHueM?
* HACTpOeHHe ObLIO 3aMETHO XyIKe, YeM OOBIYHO
* HACTPOEHHE OBLIO HECKOJIBKO XYKe, 4eM OOBIYHO
* KOH(JIMKT MPAaKTUYECKH HE TTOBJIMSI HA €r0 HAaCTPOSHUE
* HACTPOEHHE ObLIO HECKOJIBKO JIyYIle, YeM OOBIMHO
* HACTpOeHHe ObLIO 3aMETHO JIyUllIe, YeM OOBIYHO
* 3aTPYHSAIOCh OTBETUTD
22. Kak moBnusil KOHQJIUKT Ha OTHOIIEHHE KOJUIEKTHUBA K NMEPBOMY (HA4aJIbHUKY) OIIMOHEHTY,
Ha ero MoJIOXKeHUEe U aBTOPUTET?
* OTHOILEHHUE K HEMY 3aMETHO yJIy4IINJIOCh
* OTHOLLEHHUE K HEMY YJIy4LIMJIOChH
* OTHOLIECHHUE K HeMY (PaKTUIECKH HE M3MEHUJIOCh
* OTHOLLEHHUE K HEMY YXYILINJIOCh
* OTHOILIEHHUE K HEMY 3aMETHO YXYALINUJIOCH
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" TPYAHO CKa3aThb
23. Kakoe oOmecTBeHHOe, CiykeOHOE BO3JCHCTBHE OKAa3aHO HAa JUPEKTopa W 3a 4TO?
HUKaKOro
Kto m Ha kakom »rame KOH(JMKTa MOANEpKajl MepBOro (Ha4ajJbHUKA) OIMIMOHEHTA?
HUKTO
5. Kakumu neficTBUSMH M KaK MOAAEPIKAIHN MEPBOTro (Ha4aJbHUKA) OMITOHEHTA?
OTKPBITO
HEO(HULIATIEHO
OJTHO3HAYHO
MIOJIOBUHYATO
26. [ToueMy monaep:kajy MEepBOro (Ha4ajJbHUKA) ONMIOHEHTA?
27. XapakTepucTuKa BTOPOro (TIOAYMHEHHOT0) OIMOHEHTA:

B
b

o & o o |V

o 3aHUMaeMasi JOJUKHOCTh  HadaJbHUK OTAENa

. BO3pact 46

o B TEUEHHH KAKOrO BPEMEHW HAXOMUTCS B HAHHOH KOHKPETHOH MOJLKHOCTH _C OKTSOps
2007 _

° BpeMsi HAXOXKACHUs] B MOMOOHON MOJKHOCTH BOOOIIe (TpUMepHasi [aTa BCTYIUICHUS B
IOJDKHOCTD - TOA, Mecsi) 6 et

o npodeccuonangbHas noaroroska. Ouenunre B 6ayax ot +5 1o -5

+5+44+3+3+2+10-1-2-3-45, rne

+5 - B mpohecCHOHANIBHOM OTHOIIEHUH MTOATOTOBJICH OTJIUYHO

0 - B mpodeCCHOHATEHOM OTHOLIEHHU MOATOTOBJIEH CPEaHE

-5 - B mpodecCHOHATIHPHOM OTHOLIEHUH ITOATOTOBIIEH HEYIOBJIETBOPUTEIHHO

" HPABCTBEHHBIE Ka4eCTBa

+5+4+3+3+2+10-1-2-3-45, rne

+5 - B BBICIIEH CTENEHU NMOPSAOYHBIA

0 - HpPaBCTBEHHBbIE KAaue€CTBA HE BBIPAKEHbI HU B MOJIOXKUTEIBHYI), HH B OTPHULIATEIBHYIO
CTOPOHY

-5 - B BBICLIEH CTENEHU HEMOPSAAOYHbIN

- IPyTHe TICUXOJOTHYECKUE XapaKTEPUCTHKH __ CIIOKOEH, NH(PAHTHIIEH, APYKENO0eH

28. Cnocobber OopwOBbI, neiicTBUs BTOPOro (NMOAYMHEHHOTO) ONIOHEHTAa HAa BCEX JTamax
KOH(JIMKTa Ha IEPBOM COTPYAHHUYECTBO, JJAJie€ YXOA OT KOH(INKTA U cadOTax.

29. KakoBbl MOTHBBI BCTYIICHHE B KOH(JIUKT HadajdpbHHMKA oTAena’ M3-3a 4ero OH momen He
KOH(IIUKT? ’Kejast OTCTOSTh COOCTBEHHbIE CYXKIEHUs], OTPAHUYUTh BMELIATEIbCTBO AUPEKTOPA
B pabOTy B OTAE, 3aIUTHTb CBOUX COTPYAHHUKOB OT HAMAJOK TUPEKTOPa.

30. IlbrTancs a1 OH CKPBITH CBOM UCTUHHBIE MOTHUBbI OT OKPYXKAIOIIUX? HET

31. Kakoe mpencraBieHne O NPUYMHAX KOH(JIMKTA OH MBITAICA CO3/aTh Y OKPYKAOILIHUX?
_ ICTUHHOE.

32. OnumuTe XapakTepHbIe SMOIHOHAIBHBIE PEAKIIUH BTOPOro (TIOAYHHEHHOTO) OIMOHEHTa BO
BpeMsl KOH(JIMKTa BO3MYLICHME Ha JEHCTBUS TUPEKTOpA, MOMBITKH ONpPaBIAThCs, NOPOH
BHEIIHEE COTJIacHe, HO BHYTPEHHsIs Oopb0a.

33. U3MeHnI0Ch I BO BpeMsi KOH(JIMKTa KadeCTBO BBIMOJHEHUs CIy)KEOHBIX OOs3aHHOCTEH
HAYaJbHUKOM OTJeNa U MOAYUHEHHbBIMU?

- cTas paboTaTh 3aMETHO XYKe, UeM OOBIYHO

© cTanu paboTaTh HECKOJIBKO XYXKe, 4eM OOBIMHO

* KOH(JIMKT MPAKTUYECKH HE TTOBJIMSI Ha KA4eCTBO PadOThI

© cTaJ1 padOTaTh HECKOJIBKO JIy4Ille, 4eM OOBIMHO

© cTaJ1 paboTaTh 3aMETHO JIy4llle, 4eM OOBITHO

* 3aTPYAHSIIOCH OTBETUTH

34. Kak M3MEHMJIOCh Ka4eCTBO BBIMOJIHEHUS CIIY)KeOHBIX 00s13aHHOCTEH HAYaJIbHUKOM OTAeNa U
MOJYMHEHHBIMH 10 CPABHEHHUIO C Ka4eCTBOM padoThl 10 KOH(IMKTA?

- cTas paboTaTh 3aMETHO YXKe, YeM OOBIMHO
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- ctanu paboTaTh HECKOJIBKO XY3Ke, YeM OOBIYHO

- KOH(PJIUKT MPaKTUYECKH HE TIOBJIUSJT Ha Ka4eCTBO PadOThI

- ctan paboTaTh HECKOJIBKO JIYYIIE, YeM OOBIYHO

- ctan paboTaTh 3aMETHO JIy4ine, 4eM OObIYHO

* 3aTPYyAHSAIOCH OTBETUTH

35. I3MeHWIOCh JU BO BpeMsi KOH(JIMKTA HACTPOCHUE HAYaJIbHUKOM OTAENA U MOAYUHEHHBIX?

- HaCTpOeHHe ObLIO 3aMETHO XY3Ke, 4eM OOBIYHO

- HaCTpOeHHE OBLIO HECKOJIBKO XYKe, YeM OOBIMHO

* KOH(DJIUKT MPaKTUYECKH HE TIOBJIMSIT HA €0 HACTPOCHHE

* HaCTpOeHue ObLTIO HECKOJIBKO JIy4INe, YeM OOBIMHO

* HaCTpOeHue ObLIO 3aMETHO JIy4Ile, 4eM OOBIYHO

* 3aTPYyAHSAIOCH OTBETUTH

36. Kak u3MeHUJI0Ch HACTPOEHHE HAYAJIbHUKOM OT/eNia U TIOJYMHEHHBIMU MOCIe KOHQIUKTA T10
CPaBHEHHUIO C €ro OOBIYHBIM HECTPOSHUEM?

- HaCTpOeHHe ObLIO 3aMETHO XY3Ke, 4eM OOBIYHO

- HaCTpOeHHE ObLIO HECKOJIbKO XYKe, YeM OOBIMHO

* KOH(JIUKT MPAaKTUYECKH HE TOBJIUSIT Ha €r0 HACTPOCHHE

* HaCTpOeHue ObLTIO HECKOJIBKO JIy4IIe, YeM OOBIMHO

* HaCTpOoeHue ObLIO 3aMETHO JIydIle, YeM OOBIYHO

* 3aTPYyAHSAIOCH OTBETUTH

37. Kak moBiusi1 KOH(JIMKT Ha OTHOIICHHE KOJUIEKTHBA HAYaIbHUKY OT/EJIa W MOTYNHEHHBIM Ha
WX TOJIO)KEHHUE U aBTOPUTET?

* OTHOLLIECHHUE 3aMETHO YJYYIINIOCh

* OTHOILUCHHUE YJIYyUYLINUIOCh

* OTHOIIEHUE (PaKTUIEeCKH HEe U3MEHUJIOCH

" OTHOLLECHHUE YXYALINIOCh

* OTHOLLECHHUE 3aMETHO YXYAILIMIOCH

* TPYAHO CKa3aTb

38. Kakoe oOmecTBeHHOe, clykeOHOE BO3IEHCTBHE OKA3aHO HAa HA4daJ bHUKA OTHeNa |
MOAYMHEHHBIX U 34 4YTO? _ OKPYXKAIOIIHE MPOCHIM HadaJibHUKA OTAENa M MOAYMHEHHBIX CO
CBOEH CTOPOHBI HE O0OCTPSITH KOH(PIIUKT U UCKATh MYTH K TPUMHPEHUIO

39. KTo 1 Ha KakoM 3Tare KOH(JIMKTA MOANepKal HadaIbHUKA OTAENa U MOAYMHEHHbIX?  Ha
HAYaJIbHOM 3Tarne ObIBIINE KOJUIETH

40. Kakumu neficTBUSIMHU U KaK MOAAEP KAIN HauaJbHUKA OTAENa U MOAYNHEHHBIX ?

. OTKPBIT
o Heo(pUIMaIBEHO
o OJTHO3HAYHO

° TIOJIOBUHYATO

41. Tlouemy moxpnepskaau BTOPOro (MOMYMHEHHOIO) OIMIMOHEHTa? W3 YyBCTBA COJNUAAPHOCTH,
YBa)KEHUS K HUIM U IIOHUMAHUSI CJIOXKHOCTH OOIIEHHUS C TUPEKTOPOM _

42. InurenpHOCTh KOH(DIMKTA (HHEH, Mecsues, Jer) 1,5 mecsima_

43. Kro pasOupancs B KOH(PIMKTE MO TOPYYEHUIO BBIIECTOALINX  OpraHU3alHuN
(pykoBonmuTenei)?  HUKTO

44. OnumuTe, KakuM 00pa3oM JnIa, pa3dupaBIinecs: B KOH(PIUKTE MbITAINUCH MTOBJIUATh HA €ro
XOpOIINE Pe3ybTaThl?
45. Kak noBnusiio BMEIIATENbCTBO BBIIIECTOSIIMX HWHCTAHLUMNH Ha XOA M PE3yJNbTaThbl
koH(pIIKTA?

* OKa3aJ10 3aMETHOE MOJIOKUTENILHOE BIIUSHUE

* OKa3aJ10 MOJIOKUTEJIHOE BIUSIHUE

- (hakTHUECKU HE MOBJIUSLIO

* OKa3aJl0 OTPULATENBHOE BIIUSHHE

* OKa3aJ10 3HAYUTEJIbHOE OTPULIATENILHOE BIUSIHUE

" TPYAHO CKa3aThb
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46. B KakoW CTENEHHU pA3PEIICHO IPOTHUBOPEYME MEXAYy ONIOHEHTAMH, MpHUBEALIee K
KOH(IUKTY?

" IOJTHOCTBIO Pa3peLIeHo

" YaCTUYHO pa3pelIeHo

- (hakTHUECKU HE MOBJIUSLIO

* OKa3aJ10 OTPULATENBHOE BIIUSHHE

* OKa3aJ10 3HAUUTEJIbHOE OTPULIATENILHOE BIUSIHUE

- TPYZHO CKa3aThb

47. Kto omepxan nobeny B koHbpmukre? OIEHHUTE pe3ysbTaThl KOJMUECTBEHHO (AJI1 OLEHKH
UCTIONB3YHTE OHO U3 CIEAYIOLINX YHUCEN):

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%, rne

100% - moMHOCTHIO MOOEINIT MEPBBII ONITOHEHT

50% - HUKTO He ofep:Kas modeny

0 - MOJIHOCTBIO TOOETUIT BTOPOH OIITOHEHT

48. ObocHyiTe OLEHKY IUPEKTOp HE NOOMUIIACh TOJHOTO KOHTPOJS 32 OTHAEIOM, a TOJIbKO
NPOTUBOAEHCTBUS, paboTa B OTAeNe yXyILIMJIAch, HAYAJIbHUK TOAABAThH 3asBJIEHHE 00 yxone,
HavaJbHUK OTJ€J1a HE MOKET OTCTOSITh HE3aBUCUMOCTD

49. Kaxk U3MEHWINCh B3aUMOOTHOLIEHUS! ONIIOHEHTOB 10 CPABHEHUIO C UX B3aHMOOTHOILIEHUSIMU
10 Hero?

* OTHOLLEHUS CTaN 3aMETHO JIy4lle

* OTHOLLIEHUS CTaJi HECKOJIBKO JIyylle

* OTHOLICHUS (PaKTHUECKH HE N3MEHHIIUCH

" OTHOLLEHUS CTAJIN HECKOJIBKO XYKe

* OTHOLLEHUS CTaJU 3aMETHO XYXKe

- TPYZHO CKa3aTb

50. Kak M3MEHWINCh B3aMMOOTHOLICHUSI OIIOHEHTOB MOCJTE KOH(JIMKTA MO CPaBHEHHIO C HX
B3aHMOOTHOIIEHUSIMH BO BpeMsi KOH(pIHKTA?

* OTHOLLEHUS CTau 3aMETHO JIy4lle

* OTHOLLIEHUS CTaJi HECKOJIBKO JIyylle

* OTHOLICHUS (PaKTHUECKH HE N3MEHHITUCH

" OTHOILEHUS CTAJIU HECKOJIBKO XYK€

" OTHOLLEHUS CTaJU 3aMETHO XYXKe

- TPYZHO CKa3aTb

51. Kak u3MeHHIOCHh KaueCTBO COBMECTHOW JESATEIbHOCTH 4IEHOB KOJUIEKTUBA BO BpeMs
KOH(JTUKTA 110 CPABHEHHUIO C KaUeCTBOM pabOThI 10 KOH(IHUKTA?

* KOJUIEKTHUB CTaJ padoTaTh 3aMETHO JIydlile

* KOJUIEKTHUB CcTaj] padoTaTh HECKOJIBKO JIyUlIe

- KOHQIUKT (PAaKTUYECKH HE MOBJIMSI HA KAUeCTBO PadOThI KOJUIEKTHBA

* KOJUIEKTHUB CTaJ] padoTaTh HECKOIBKO XyIKe

* KOJUIEKTHUB CTaJ padoTaTh 3aMETHO XyXKe

* 3aTPYHSAIOCh OTBETUTD

52. Kak W3MEHMJIOCh KadeCTBO COBMECTHOM JEATEIbHOCTH WICHOB KOJUIEKTHBA MOCIE
KOH(JTUKTA 110 CPABHEHHUIO C KAU€CTBOM padOThI 10 KOH(IHUKTA?

* KOJUIEKTHUB CTaJ padoTaTh 3aMETHO JIydlile

* KOJUIEKTHUB CTaJ padoTaTh HECKOJIBKO JIyUIle

* KOHQIHKT (PAaKTUYECKH HE MOBJIMSI HA KAUeCTBO PadOThI KOJUIEKTHBA

* KOJUIEKTUB CcTaj] padoTaTh HECKOIBKO XyKe

* KOJUIEKTHB CTaJ padoTaTh 3aMETHO XYKe

* 3aTPYIHSAIOCh OTBETUTD

53. UTo KOHKPETHO U3MEHWJIOCh B ACSITEIbHOCTH BCErO KOJUIEKTHBA B Pe3yJibTaTe KOH(IUKTA?
HUYEro

54. Kak KOH(IMKT MOBIHSUT HA B3AMMOOTHOLICHHUS B KOJUIEKTHUBE?

* BO BpeMs KOH(JIMKTA B3aNMOOTHOIIEHHS B KOJIJIEKTHBE CTAJTN 3aMETHO JIydIle
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* BO BpeMs KOH(JIMKTA B3aMMOOTHOIIEHHS B KOJIJIEKTUBE CTAJT HECKOJIBKO JIyUIle

* BO BpeMs KOH(JIMKTA B3aMMOOTHOIIEHHS B KOJUJIEKTHBE (PAKTUIECKH HE NM3MEHUJINCH

* BO BpeMs1 KOH(JIMKTA B3aMMOOTHOILIEHHS B KOJIJIEKTUBE CTAJTH HECKOJIBKO XYIKe

* BO BpeMs1 KOH(JIMKTa B3aMMOOTHOILIEHHS B KOJUIEKTHUBE CTAJIM 3aMETHO XYyKe

- TPYZHO CKa3aTb

55. Kak B pe3ynbraTe KOHPINKTa H3MEHIIUCh B3AMMOOTHOLIEHHS B KOJUIEKTHBE?

* TTOCJIe KOH(JIMKTA B3aMMOOTHOIICHHUS B KOJUIEKTHUBE CTAJIA 3aMETHO JIy4lle

* TTOCJIe KOH(JIMKTA B3aUMOOTHOIICHHUS B KOJUIEKTUBE CTAJIN HECKOJIBKO Jy4Ie

* TTOcJIe KOH(JIMKTA B3aMMOOTHOLICHHUS B KOJUIEKTHBE (PAKTHUECKU HE U3MEHIITUCH

* ocJie KOH(JIMKTA B3aMMOOTHOIICHHUS B KOJUIEKTHBE CTAJIH HECKOJIBKO XYXKe

* TocJie KOH(JIMKTA B3aMMOOTHOIICHHUS B KOJUIEKTHUBE CTAJIA 3aMETHO XYIKe

- TPYZHO CKa3aTb

56. UTO KOHKPETHO U3MEHHJIOCH B JIEATENIbHOCTH KOJUIEKTHBA 1OCHE KOHGINKTA?  KOH(MIUKT
elle He 3aKOHYEH

57. Ha Bamm B3rJIs1, MOXHO Jii ObUTO M30ekath KoH(ukTa? OOOCHYHTE CBOM OTBET  MOXKHO
58. Apyrast uaHpopManust 0 KOHPIUKTE, KOTOpasi HE OTPAKEHA B MPEABIAYIIHUX ITyHKTaX

59. Mara 3anonaenus Onanka 1 mas 2016
60. JIoJKHOCTD 3aIOHSIBIIETO OJIAHK _KOHCYJIBTAHT oTaena no odecneuennto TCP u [TOU

HesioBasi urpa «KoH(pIuKT B oOpranusauum»
Henosas urpa «kKoH(IUKT B Opranuzanumy
Heas wurpbl. O3HAKOMHTb CTYIEHTOB C KOH(JIUKTHBIMH CHUTYaLUSIMH, BO3HHKAIOIIMMH Ha
MPOMBIIIJICHHBIX TPEANPUSITHIX B IEPHUOJ UX PEKOHCTPYKLMH, HAYYUTb PACIIO3HABATH MPUYHHBI
U BUIbI KOH(JIMKTOB, & TAK)KE HAXOIUTHh BO3MOKHBIE BAPHAHTBI UX PEIIEHUS.
HrpoBasi cutyauusi. AKIIMOHEPHOE TMPENINPUATHE, BBIMYCKAOIEE MPOAYKIHIO XUMHYECKOTO
npoduns (HampuMmep, MOIOIIUE CPEACTBA), OKA3aJloch Ha TpaHu OaHKpoTcTBa. Ilpomykius
OPEANPUSATHS H3-332 HHU3KOTO KadyecTBA U BBICOKOH CceOECTOMMOCTHM HE BBIAEPIKUBAET
KOHKYPEHLIMU Ha pbIHKE cObITa. J{1s1 peHTadenbHoM padoTsl NpennpusTrs He0OXOIUMO MPUHATh
CJIEAYIOIINE MEPHI:
a) 3aMEHHTD yCcTapeninee 00OPyIOBaHUE HA HOBOE,
0) COKpaTUTh MPUMEPHO B JBA Pa3a YUCJIO PaOOTHUKOB;
B) MOBBICUTH KBAJU(UKALIUIO OCTABIIUXCS PAOOTHHUKOB;
T) HalTH (TIPUBJIEYb) TOMOJHUTENbHOE (PMHAHCUPOBAHHUE,
1) PAOUKAIBHO MIEPECTPOUTD BCIO CTPYKTYPY MPEITTPHATHS.
Ha npeanpusitun padoraror 100—150 yenosek. Bece paboTHHKN MOAPA3AENAIOTCS HA CIEAYIOLTNE
KaTeropuu (3TO AENCHHEe, Pa3yMeeTcs, JOCTATOYHO YCIOBHO M ISl YUCTOTHI UTPbl YKa3aHHbBIE
KaTerOpUH HE TOJDKHBI TIEPECEKATHCS):
a) aAMUHUCTPATUBHO-YIIPABICHYECKHUI arnapar,
0) paOOTHHUKH MPEANCHCHOHHOTO BO3PACTa,
B) JKEHIIUHBI, IMEIOIINE MAJIOJIETHHUX JIETeH;
I) BCe OCTaJbHbIE PaOOTHUKH.
Bce paGoTHHMKHM SIBISIOTCS aKIMOHEPaMH CBOErO MpennpuaAtus. B wrpe Moryr mpuHUMATH
yuactue oT 10 go 30 uenosBek. Y4aCTHUKH UIPBL
1. I'enepanbHbIil AUPEKTOP MPEANPUATHSL.
2. TexHU4eCKUil AUPEKTOP.
3. Menemxep 1o puHAHCAM.
4. YnpasiAromuil NepCoOHAIOM.
5. Ilpencenaress npodCorO3HOrO KOMUTETA.
6. IlpencraBuTenu Bcex kaTeropuii pabOTHHKOB (a, O, B, T).
7. I'pynna 3xcnepTos.
B xo00e wuepwr. Ilpoxomur oOmee coOpaHue pabOTHHKOB MPENNPUATHS, HA KOTOPOM
Pa3BOPAYUBALTCS AUCKYCCHS O MYTAX M METOAAX PEKOHCTPYKLUHU MPEATIPHSITHS.
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1. I'eHepanbHBI IUPEKTOP OTKpbIBAaeT coOpaHMe W B OOIUX uepTax [OOKJIAABIBAET O
CJIOKUBILIENCS CUTYaLUU.

2. TexHUUECKUI AUPEKTOP TOBOPUT O HEOOXOAUMOCTH BHEIPEHUS ITPOrPECCHBHOMN TEXHOJIOTHH,
MpeasaraeT CBOU BAPUAHTBI PEKOHCTPYKLIUY NPEANTPUATHUS.

3. Menemkep o puHaHCAM MpensiaraeT BO3MOKHBIE BAPUAHTBI IPUBJICUEHHSI JOTIOJHUTEIBHOTO
(uHaHCHPOBAHMS, HEOOXOIUMOTO AJISI MPOBEACHHUS PEKOHCTPYKLHMH MPEATPUATHS U PEILICHUS
KaJPOBBIX BOIIPOCOB.

4. YopasnAromuil NEPCOHAIOM BBICKA3BIBAET CBOE MHEHHE O NYTAX pPEUIeHUs KaJpOBBIX
npobiem.

5. Ilpencenarens mpodroMa OTCTauBaeT mpaBa PabOTHUKOB MPEANIPHATHS M MpPEIiaraeT CBOU
BapUAHTBI PEIIEHUs POOJIEMBIL.

6. IlpencraBuTenn BCcEeX KaTreropwii paOOTHUKOB CTPEMSTCS 3alUTHTb CBOUX KOJUIEI U
BBICKA3bIBAKOT CBOK) TOYKY 3PEHUS 10 MOBOY PEKOHCTPYKLIUH NPEATIPUITHS.

7. I'enepanbHbIN AUPEKTOP MOABOAUT UTOTH MPOLIEAIEH TUCKYCCUH.

Pa30oop mpoBeneHHoii urpel. BrickasbiBaHus 3KCrepToB mo mnpobiemaMm pedopMHpPOBaHUS
NPEANPUSITHS U O Xone npoweniiei auckyccnn. Odiiee o0CyKneHUe Urphbl.

Henosas urpa "'[lorepnesumue kopadyekpymenue'
Henw nenoBoii Urphbl: U3YYUTH MPOLIECC BBHIPAOOTKU U MPUHSATHS TPYMIIOBOTO PELISHUS B XOJE
OOIIeHUs U TPYTIIIOBON TUCKYCCHU.
Bpewms nposenenus: okono 1 gaca.
IHopsinok mpoBeneHus.

. O3HakOMIIEHHE BCEX YYACTHUKOB C YCJIOBUSIMH UTPbI
. (ITpunosxenwue 1).
. [NonpocuTe KaXka0ro U3 HUX CaMOCTOSITENIBHO MPOPAHKUPOBATh YKA3aHHBIC MPEIMETHI C

TOUKHU 3PEHUS UX BAXHOCTH JJIsl BBDKUBaHMSA (TIOCTaBbTe IUPPY | y caMoro BayKHOTO /st Bac
npeaMera, UQpy 2 — y BTOPOrO IO 3HAYEHHUIO U T. A., Ludpa 15 Oyaer cOOTBETCTBOBATH
caMOMy MeHee IoJie3HOMYy mnpeametry). Ha 3Tom astame ympakHEHHs JUCKYCCHH MEXKIy
ydyacTHUKaMM 3ampelieHbl. OTMeTbTe CpeaHee WHAUBUAYaIbHOE BPEMsl BbINOJHEHUS
3aaHMs.

3. PasbeiiTe rpynmy Ha MOATPYIIBI MPUMEPHO TO 6 denmoBek. OAHOTO CTyNEHTA U3 KaKIOU

MOATPYIIIBI OMPOCHUTE OBITH HKCIIEPTOM.

[Ipemnoxure KakaOH MOATPYIIE COCTABUTL OOIIee I TPYMIIbI PAHKUPOBAHHUE MPEIMETOB 10

CTEMEHHN UX BAKHOCTH (TaK K€, KaK OHHU 3TO JEJIAJIU 10 OTACIBbHOCTH).

Ha sTom sTane nonmyckaeTcst JUCKYCCHS 110 TIOBOAY BbIPAOOTKH PEIIeHUs.

OTtMmeTbTe cpeHee BpeMsl BbIIIOJIIHEHUS 3ajaHus ISl KaKI0M MOATPYIIIbL

4. OueHuTe pe3ynbTaThl JUCKYCCUH B KaXK0M MOATPYIIIE.

Jns aToro:

a) BBICIYLIATE MHEHUS SKCIIEPTOB O XOAE AUCKYCCUU U O

TOM, KaK MPUHUMAJIOCh I'PYNIIOBOE pellleHue, epBOHAaYaIbHbIE BEPCUH, UCIIOIb30BAHNE BECKUX

JOBOJIOB, apTYMEHTOB U T. 11.;

0) 3aunraiitTe "HpPaBUIBHBIA"' CHHCOK OTBETOB, mNpemIokeHHbld skcnepramu FOHECKO

(mpunoxenne 2). Ilpennoxure CpaBHUTh "NPaBHIIbHBIA" OTBET, COOCTBEHHBIH pe3yNbTaT U

pe3yJbTaT IPYIIIbL IS KaX10ro IpeaMeTa CUcka HaJl0 BIYMCINUTD Pa3HOCTh MEXIY HOMEPOM,

KOTOPBIM MPUCBOWJ €My MHAWBUAYAJbHO KaXKAbIH CTYIEHT, IPyMIa U HOMEPOM, IPUCBOEHHBIM

3TOMy mpenMery skcrepramu. Crnoxkurte aOCONIOTHBIE 3HAUEHUsS] 3TUX pa3HOCTEH Ay BCeX

MIPEIMETOB.

Ecnu cymma Gonpine 30, TO y4aCTHUK WM noArpymnmna "yTonynn";

B) CPaBHHTE PE3yJIbTAThI IPYIIIOBOTO U HHAUBUAYAIBHOTO

pewmenus. SBUJICSA M pe3yJbTaT IPYIIIOBOTO peIeHus Ooee

MPaBUJIbHBIM 10 CPABHEHUIO C PELIEHUSIMU OTAEJbHBIX JIF01eH?

KommenTapuil kK IpOBEICHHUIO UTPHIL.



26

— DTO ynpaXHeHHE 1aeT BO3MOXKHOCTb KOJIMUYECTBEHHO

OLIEHUTH 3(P(PEKTUBHOCTD IPYIIIOBOTO PELICHHUSI.

— B rpynmne Bo3HHKaeT OoJblnee KOJTMYECTBO BAPHAHTOB

peLIeHNs U JIYUIIero KauecTsa, YeM y paboTarImux B OMUHOYKY.

— Pemenne npobieM B yCIOBUSX TPyNIbl OOBIMHO 3aHMMAaeT OONbIIE BPEMEHH, UYeM PELICHHE
TeX *Ke MpobJieM OTIEeNbHBIM HHAUBHIOM.

— Pemenns, npuHATBIE B pe3yNbTaT€ TPYINIIOBOrO OOCYXKIEHUs, OKa3bIBalOTCA Oojee
PUCKOBAaHHBIMH, Y€M UHINBUAYAIbHbIEC PELICHHUS.

— HWanusup, obnamarommii 0cOOBIMH  yMeHHSIMH (CIIOCOOHOCTH, 3HaHUs, HWH(popmanus),
CBSI3aHHBIMH C IPYNIIOBOMH 3a7aueli, 00bIMHO OOJiee aKTUBEH B IPYIIE, BHOCHT OONBILINI BKJIA] B
BBIPAOOTKY TPYIIOBBIX PELICHHUH.

Ponesas urpa «lleperosopbi»

IIcuxonorus meperoBOPHOro Mpouecca 1o pa3peeHnto KOHPIUKTOB.
Heas 3ansaTHsa. OTpaboTKa HABBIKOB JIEIOBOTO OOIIEHUS B IEPETOBOPAX; yPEryJIUPOBaHUE
KOH(JIMKTA; TOCTHIKEHUE COTJIALICHHUSI.
Ponu ana ydactus B urpe:
1. CrienimanucTol, BEAyIIHUE IEPErOBOPEL, HE MeHee Tpex denoek. OOBIYHO 3TO JIHLA,
00JIeYeHHBIE BJIACTHIO, TIOJTHOMOYHMSIMH U IOBEPHUEM TOH CTOPOHBI, KOTOPYIO OHH MPEICTABIISIOT.
Kpowme Toro, oHM IOJKHBI OBITE JIFOJBMH, TPUHUMAIOIIUMH PEIIEHHS], B TOM YHCIIE U B
U3MEHHBIIUXCS OOCTOSITENbCTBAX.
2. I'pymnmna 5KCIepToB, UX 337a4a — AaTh OLIEHOYHYIO SKCIO3ULINI0 KOH(PIUKTAa. DKCIIEPTHBIE
pelleHus U OLEHKU JOJKHBI HOCUTD NpeaMeTHbBIN XxapakTep. OLeHuBas peleHus], NIPpUHsThIE B
npoIiecce MepPeroBOPOB, SKCIEPThI JOIDKHBI MOJICUUTATh KOHKPETHBIEC YOBITKH B TOTEPH U
BBISIBUTD OLTMOKH U X HETATHBHBIC MOCIIEACTBHS, IPEAJIOKUTD BapruaHThl neiicTuil. (He MeHee
TPEX YEJIOBEK.)
3. I'pynna aHanUTHUKOB, UX 3a/lada — OCYILEeCTBUTh NIPOrHO3UPOBAHHUE Ha MEPCIIEKTUBY,
MIPOAHAIN3UPOBATh MpeAsiaraeMble SKCIepTaMu U NeperoBOPLIMKaMU PEeLIeHHs C TOUKH 3pEeHUs
ux 3 PeKTHBHOCTH, TOSBICHUS MOTEHIHANBHBIX IpodieM. (He meHee Tpex yenosexk. )
1 sman. I[loocomoexa
» Co3naHue UrpoBbIX KOMaH/: CIIELUAINUCTEI 10 [IEPEroBopaM — 1o TP YeJIOBeKa OT Kaxa0H U3
CTOPOH; AKCIEPThI, AHATUTUKU.
*» OnucaHue CIOXKUBLICHCS CUTyaluu, KOHPIUKTAa MeXAy ctopoHaMmu. [Ipumeuanne. Cutyaruro
MO>KHO MPEAJIOKUTD U3 PeasbHOM NMPaKTUKU WM JaTh CIAYyLIATENAM BO3MOXHOCTb NPUIyMaTh €€
cCaMHM.
« Cosnatpb nokyment — [TAKET ITPEJIJIOJKEHMI. B Hero BXOAUT HECKOJIBKO cTaTeil. OnHa u3
HUX — ONHCaHNE KOH(JINKTA B TEPMHUHAX, IPUHATBHIX 00EUMH CTOPOHAMH. ITO YK€ MEPBBIH ar
K Oyay1uieit moroBopeHHOCTH. Jlaniee OMUChIBAIOTCS B3aUMHBIE MpeTeH3un. CuCcOoK nmpeTeH3ui
TOJDKEH OBITh TOCTATOYHBIM JUJIsl BBIPAXKEHHUsI COOCTBEHHOM MO3ULINHY, apTyMEHTUPOBAHHBIM U HE
ype3MepHbIM. [lakeT mpeniokeHnii BKIOYaeT B ceds:
1. IlpeamOyna — B Hel OroBapUBAIOTCS LIEJIH, HHTEPEC U OTHOIIEHUE K CIIOPHOMY ITOJIOKEHHIO.
2. eranuzanus npeamOyJibl B GOPMYITHPOBKE COOCTBEHHOH MO3UIIUH 110 BCEM aCIEeKTaM
CIIOPHOTO MOJIOKEHMUSI.
3. Ilperen3un k napTHepam. HeoOXonuMo BBIACTUTD MPUHIUIHUAIBHbIE TPETEH3UH U
BTOpPOCTETEHHbIE. [IepBrie ONMMCHIBAIOTCS B KATETOPUYECKUX BBIPAXKEHUSIX, & BTOPBIE IO TUITY:
«K TOMY JK€...», «cienyer f00aBUTh, YTO...» U T. II.
4. DKCniepTHbIE OLIEHKH, XapaKTePU3YIOLINE T€ WIH UHbIE MTOJTOXKEHMUSI.
I'pynnbl 3KCnepTOB U AaHATUTUKOB TOTOBSIT BCTPEUHBIE MTPEJIOKEHUS, OMUCHIBAs UX
3HAYUMOCTb, 3P PEKTUBHOCTH U MPOTHO3HUPYST BO3MOKHBIE TIOCIEACTBHUSI.
[Ipumeuanue. ['pymnre 3KkCepTOB MOXKHO MPEAJIOKUTH BMECTO Pa3pabOTKH HOBBIX MPENIOKEHUN
BBIPA0OTATh CUCTEMY OLIEHKU PE3YJIbTATOB ACATEIBHOCTH CIELUAINCTOB MO EPEroBOpam u
AHAJIMTUKOB, IPUHAMAEMBIX PEIIEHHH, BBIONPAEMBIX CTPATETHH U TAKTHKHU.
1l sman. Pecnamenm
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PernamMeHT AOMKEH ONpEnENsaTh. MECTO, BPEMs], XapaKTep U yIOPsAOUYEHHOCTb EPErOBOPOB.
PernameHT COCTOUT U3 CIEAYIOIIMNX YaCTEH.

1. IIpeamOyna periaMeHTa — KOHCTATAIMs OOIIei e MeperoBOPOB, X XapaKTepa,
conepxkanust 1 OCHOBaHMM. Llenu neperoBopoB NOKHBI ONPENEATHCA B3AUMHBIM
COTJIALICHUEM.

2. ®opmyIHUpOBaHUE XapaKTepa NEPEroBOPOB CBA3AHO C OPUEHTALMEN HA B3aMMOCOIJIACOBAHUE,
paccMOTpeHne TPeTeH3 i, pa30op KOH(INKTA, IByCTOPOHHHUE MIIM MHOTOCTOPOHHHE
NeperoBOpsl, OOpaIieHue K TPETbUM JIMLAM, MPEABAPUTENbHbIE PAYHIbl KOHCYJIBTAUN U T. 1.
3. CornanieHyue OTHOCUTENBHO YYaCTHUKOB [IEPErOBOPHOIO MpoLiecca, UX MOJTHOMOYHIA,
MIPEACTaBUTENBHOCTH.

4. ®opmMyIUPOBaHUE CAHKIIUM, KOTOPBIE ONPENEIIOTCS KaK Mepbl HaKa3aHus, CIEAYIOLIUE 3a
HapylLIEHUE PerJaMeHTa.

5. Jlucnosunus — COrjaacoBaHUE MECTa U BPEMEHHU NPOBEICHHsI CAMUX [TEPErOBOPOB,
KOHCYJIbTallMH, BCTPEY NOCPEIHUKOB U TIp.

[Tpumeuanue. BeipaboTka Tol My HHOH GOPMYJIBI periaMeHTa MPOBOIUTCS HA 3aKPBITHIX
COBELAHUAX KAKI0M KOMaHbl. DKCIEPThl U aHAJIUTUKH MOTYT BHOCUTb CBOU MPEIJIOKEHHS
KaxxaoM u3 ctopoH. Kpome Toro, npoBoAsTCs npeaBapUTEIbHbIE PayH bl KOHCYJIbTaLUN
KOMaHJI.

ITo ntoram Il 5Tana npuHUMAETCs COTNACOBAHHBIN PErJIAMEHT.

1l sman. Pewenus

Hauanom maHHOro 3Tana Ciy>kKUT NPUHATHE B3aUMOCOIIACOBAHHOIO MAaKeTa MPEAIOKEHUH.
Peanm3auus ganHoro srana Oyner NpoAyKTUBHOM, €CITH MPENbITyIIHe STalbl JaIn
COOTBETCTBEHHO KOHCTPYKTHBHBIE Pe3yJIbTaThl. PerieHne BoIpakaeTcsi B HAMEPEHUH 00enx
CTOPOH JIefICTBOBAaTh B HAPABJICHUN (POPMYJIHPOBAHUS OOIINX COTNIAIIEHUH.

1V sman. Coenautenus

Jt0 nocaenHuii atan neperopopos. OH MpeanonaraeT, 4YTo Y4aCTHUKU UIPbl COBEPILAIOT
HECKOJIbKO MOCJIEI0BATEIbHBIX LIATrOB!

1. ®opmynupoBaHue NOCTUTHYTHIX JOMOBOPEHHOCTEN B BUJE COTJIALICHUI.

2. ®opMyIUPOBAHHUE 3AKIIOYUTENBHOIO MPOTOKOIA.

Beipaborka COI'JIAIIIEHUA u ITIPOTOKOJIA ToXe npenmonaraeT CBOK TAKTHKY, MAHEBPBI,
YCTYIIKU U TBEPAOCTb MO3ULIUU.

3aKIII0YNTEIbHBIE TOKYMEHTHI IIEPErOBOPOB OQOPMIISIFOTCS B BUIE COOTBETCTBYIOIINX
COTJIALICHUM:

JOI'OBOP — npaBoBOi#i aKkT, KOTOPBII YCTaHABIMBAET MPaBa U 00S3aHHOCTH
JOrOBapUBAOLINXCSl CTOPOH. JloroBop popmynupyercs (B 3aBUCHMOCTH OT COAEPIKAHUS
MEPEroBOPHOTO MPOLEcCca) KaKk SKOHOMUYECKUH, TUTIOMATHYECKHA, KOMMEPYECKU, BOSHHBIH U
T. IL

3TO MOXKET OBITH TIOTOBOP O FapaHTHSIX, TOTOBOP O IPYKOe U COTPYAHHUYECTBE, TOTOBOP O
B3aUMHOH MIOMOIIH, O HEHTPAIUTETE, O pa3aeNeHuH chep BIUSHISL

ITAKT — noroeop, UMErOLINI B CBOEM HA3BAHWU YKA3aHUE HA COAEPIKaHHUE IOrOBOpa.
KOHBEHIIUA — norosop no oTneapHOMY BOTIPOCY.

COI'JTAIIIEHUE — noroop 1o BONpPOCY CPaBHUTEIBHO HEOOJBINIOTO 3HAYSHUS WITH
BPEMEHHOTI'O XapaKkTepa, 3aKIYaeMblil HA HEIPOAOJKUTENbHBIN CPOK.

IMPOTOKOJI — ¢pukcamust B KpaTKO U3JIOKEHHOM COTJIALIEHUH TOTOBOPEHHOCTH IO
onpeneseHHoMy Bonpocy. IIpoTOkOaI MOKET Takke CIy>KUTh MOSICHEHUEM K TOH WJIM HHOU
CTaTb€ OCHOBHOI'O IOrOBOpA.

IMPOTOKOJI O HAMEPEHUAX — cornatieHue CTOPOH, HE HOCSIIEe FOPUIUIECKOTO
xapakrtepa. Ero craryc — nuiub NposiCHUTE U B ONIPEAEICHHON CTENEHH COMIACOBATh HAMEPEHUs
CTOPOH Ha OCHOBE YCTAaHOBJICHHSI B IIPOLIECCE TIEPETOBOPOB OOIIMX HHTEPECOB.
JEKJIAPALIMA U MEMOPAH/IYM — TOp>kKeCTBEHHBIE 3asIBJIEHUSI CTOPOH O TOM, YTO OHU
OyayT MpHUAEPKUBATHCSA OJUHAKOBOH JIMHUH MOBEASHUS IO CIOPHOMY BOIIPOCY.
JOKEHTJIbMEHCKOE COT'JIAIIEHME — norosop, 3akiitouaeMbliii B YCTHOH Gopme MKy
JOTOBAPUBAIOIIMMHCS CTOPOHAMU.
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MpumeyaHne. Y4aCTHUKM NeperoBopoB MPUHUMAIOT TOT BUZ COr/alleHns, KOTOPbIA afeKBaTeH
06cy>aaeMoii cuTyaumu. Mo nToram Mrpbl NPOBOAUTCS OLEHKA NPUHATBLIX COrNALLEHWUIA co
CTOPOHbI 3KCNEepTOB, a 3aTeM B KO/IJIEKTUBHOM ANCKYCCUMUN aHANM3NPYIOTCA camMy MeperoBopbl,
BOCTUKEHUSA ¥ NOTEPM YHACTHUKOB, MPOCYETHI M OLIMGKK, KOTOPbIE LONYLLEHbI 13-3a
Hea(h(heKTMBHON NOAFOTOBKM K neperoBopam. OpraHm3atop Urpbl NOABOAUT UTOTW, PE3HOMMPYS
BCE NO3UTUBHOE U KOHCTPYKTUBHOE.

MprMepHbIA TEKCT A0roBopa MeXkay opraHusauuein (hupma-nocTaslyyK, 6aHK u ap.) u
KIMEHTOM

OJOTOBOP Ne

Ha OCYLLLeCTB/IeHMEe pacyeTHO-KacCoBOro 06Cny>XnMBaHUA
(Ha nocTaBky nT. n.)

3akasuuk McnonHuTenb

MecTo 3ak/o4eHns forosopa [arta

MonHoe 1 TOYHOe HavMeHOBaHWe CTOPOH
CTpYyKTYpHbIE KOMNOHEHTbI JOrosopa:
1 Mpegmet gorosopa.

KNWeHT XpaHWUT CBOU [leHeXHble CPefCcTBa Ha cyeTe, OTKPLITOM A5 Hero baHkowm.

BaHK 0653yeTcs OCYLLeCTBNATbL pacyeTHO-KaccoBoe 0b6cnyxusaHve KnmenTa.

2. Ycnosus LOrosopa.

3. O65A3aHHOCTUN CTOPOH:

baHk 0653yeTcH KnueHT 06s3yeTcs

4. CpoK [elicTBMA [OroBopa, NOpsL0K ero U3MEHEHUSA Y PaCTOPXKEHUS:

4.1. HacTosAwwmiA [OroBop BCTynaeT B CU/Ty C MOMeHTa ero nognucaHus. Cpok feiicteusa - 5 net
(3 roga; He orpaHM4MBaeTCA).

4.2. NsMeHeHns 1 4ONOJIHEHUA NPOMU3BOLATCA MO COrNalleHn0 CTOPOH.

4.3. Kaxgas 13 CTOPOH Bnpase pacTOPrHyTb LOroBOp, nNpefynpeans 06 3TOM ApYryto CTOPOHY
3a 04MH Mecal,

5. Aipyrue ycnosus (0 NoYTOBO-TeNerpafHbIX pacxofax, 0 KOMMCCUOHHbLIX pacxofax, Kak u rae
peLLaroTCs CNopbl U BO3HMKLIME pa3Horiacus nT. 4.).

6. Ocobble ycnosus.

7. Opngunyeckune afpeca CTOPOH:

KnneHt baHk

8. Mognucn CTopoH.

KOHTpONbHbIN TecT

BbibepnTe BapmaHT NpasmMabLHOrO 0TBETA B KaXkAom 13 10 sonpocos. 1. K Kakomy BapuaHTy
nocpegHNYecTBa OTHOCUTCA B3aMOJencTBue, nNpeacTaB/ieHHOe Ha CXeMe:

roe Sjn Sz - cy6bekTbl KOH(AUKTA; M - nocpefHUK (MegmaTop).

a) KOHbHOHKTUBHbI;

6) KOHIPY3HTHbI;

B) AN3bIOHKTUBHbIN;

) CMeLaHHbIN;

[1) NNHENHBIA.

2. K Kakomy BapuaHTy nocpejgHuyecTsa OTHOCUTCH B3aMMOZeCTBYE, NpeACcTaB/IEHHOE Ha
CXeMme:
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roe Siun S2- cy6bekTbl KOH(PMKTA; M - nocpefHMK (MegmaTop).

a) KOHbIOHKTUBHbIN;

6) KOHIPY3HTHbI;

B) AU3bIOHKTUBHbIN;

) CMeLUaHHbIN;

4) NUHEeNHbIN.

3. K kakomy BapuaHTy nocpefHu4ecTBa OTHOCUTCS B3aUMOLENCTBME, NPeLCTaBNEHHOE Ha
cXeme:

roe S] v S2- cy6bekTbl KOH(AUKTA; M - nocpefHUK (MegmaTop).

a) KOHbIOHKTUBHbIN;

6) KOHIPY3HTHbIMN;

B) AU3bIOHKTUBHbIN;

) CMeLaHHbIN;

4) NUHENHBbIN.

4. CKOMbKO Mofenein nosefeHNs napTHepoOB B NeperoBOPHOM NpoLEecce BblAeNAT B NTepaType
Nno KOH(ANKTONOrMmn?

a) L

0) 2;

B) 3;

r 4,

A) 5.

5. K Kakoi mofenu nosefeHns B NeperoBOPHOM MpoLiecce OTHOCUTCA CnefytoLLee noBesLeHue:
«YTBepXAaeT, UTo Npobaema HeakTyasbHa, KOHPANKTHAA CUTyaLmsa paspenTcs cama coboi.
He nposBnsaet ycununin 4ns [OCTMXKEHNA COrnalleHmns...»?

a) «u3beraroLnii»;

6) «yCTynatoLnin;

B) «OTPULLAIOLLNIA»;

) «HacTynawLwuii»;

0) «KONebntowmnics».

6. K Kakoin mofienn nosejeHUs B NeperoBOPHOM MnpoLecce OTHOCUTCS Chnefytollee noBefeHue:
«OTKa3blBaeTCA NPUCTYNaTb K 00CYXXAEHNO KOHPNKTHOW Npo6ieMbl; CTPEMUTCA YATH OT
06Cy>aeMoil Npo6/1eMbl, U3MEHUTL NPeAMeT 06CYXAEHUA»?

a) «m3beraroLnii»;

6) «yCTynatoLnin;

B) «OTPULLAIOLLNIA»;

) «HacTynawLwuii»;

0) «KONebntowmnics».

7. CKONbKO OCHOBHBbIX CTpaTernin noBefeHns B NeperoBOPHOM rnpouecce BblAeNA0T
3apy6eXHble 1 0TeYeCTBEHHbIe UCCef0BaTeNN faHHOW NpPo6emMbl:

a) 1

0) 2;
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B) 3;

r)4;

a)S.

8. B paMKax KakOH CTpaTeruu B NePEeroBOPHOM MPOLIECCE CTABUTCS OCHOBHAS LIEJIb — BBIMTPHILI
3a CYeT MPOUTPbILIA ONIIOHEHTA?

a) «BBIUTPBILI-BBIATPHIIY;

0) «BBIMTPBII-TIPOUTPHIIY;

B) «IIPOMTPBII-TIPOUTPHILY,

T') «IIPOUTPBILI-BBIMTPHIIDY;

1) «BBIUTPBILI-IIPOUTPHIII» U KITPOUTPHILI-BBITPHILID.

9. B paMkax kakoil cTpaTeruu B IeperoBOPHOM MPOLIECCE CTABUTCS OCHOBHAS LIENIb — YXOI OT
KOH(JIUKTA, yCTyMasl ONIMOHEHTY?

a) «BBIUTPBILI-BBITPHILY;

0) «BBIMTPBILI-TIPOUTPHIIY;

B) KIIPOUTPBII-TIPOUTPHILY;

I') «IIPOUTPBILI-BBIMTPHIIDY;

1) «BBIUTPBILI-MIPOUTPHIII» U ITPOUTPHILI-BBITPHILID.

10. Kakast U3 TakTHK B IEPErOBOPHOM IIPOLIECCE XAPAKTEPUIYETCSI COBOKYITHOCTBIO TAKUX
IIPUEMOB, KaK: KPUTHKA KOHCTPYKTUBHBIX MOJIOKEHUH MapTHEPa, NCIOJIb30BaHNE HEOKUAAHHON
uHpopMaluu, oOMaH, yrposa; oied?

a) «BHIUMOTO COTPYIHUYECTBAY;

0) «ae30pHeHTaluH TapTHEPAY,

B) IIPOBOKALIMH YYBCTBA JKAJOCTH y MAPTHEPAY,

I) yJIbTUMATHBHAS TAKTUKAY,

1) «BBDKMMaHHSI YCTYTIOK.

Poaesas urpa «Mossa»

Hens: Pa3sButne crnocoOHOCTH aAEKBATHOTO pearupoBaHMs HA KOH(QIMKTHBIE Pa3IMYHbIe
curyauu. OTpaboTka HAaBBIKOB "sS—BBICKa3bIBAaHUI', CHOCOOCTBYIOIIUX — pPa3peLICHHIO
KOH(JIUKTHBIX CHUTYyalUi, NEMOHCTPALMsl CTHJIS COTPYAHUYECTBA KaK OJHOTO M3 OCHOBHBIX
3JIEMEHTOB B MPOQPUIAKTHUKE pa3pelIieHus] KOH(INKTOB, BbIssBIeHHE (HakTOpoB 3(H(HEKTHBHOTO
OOIIeHus, CIOCOOCTBYIOIIMX  AOCTIDKEHHIO  B3aUMOIOHUMAHHS MEXKAY  yYaCTHHUKAMH,
MO3UTUBHOE YTBEPKJI€HNUE JIUYHOCTH.

AKTUBHBIMU WIpOKaMu B 3TOH wurpe sBisoTca O ydacTHUKOB. OcrajibHble —
HaOroaTeN, SKCIepThl. YeThipe y4acTHUKA Ha HEKOTOPOE BPEMsl BBIXOISIT U3 MOMelIeHus. B
5TO BpeMsi MNepBbI YYaCTHUK, KOTOPBIH OCTajCs, AO/UKEH IPOYUTATh BTOPOMY HIPOKY
MPEUIOKEHHBIA BEAYIIUM HEOOJBIIONW paccka3 WM CIOJKeT. 3amada BTOPOTO HUIpoKa —
BHUMATEJIBHO CIIyIIaTh, YTOOBI IOTOM MeEpeAaTh IONYyYEHHYI0 HH(POPMAIMIO TPEThEMY
YUYaCTHHKY, KOTOPBIH MOJDKEH OyneT BOHTH B KOMHATY MO CUTHaNy. TpeTuii UrpokK, Mpociyman
paccka3  BTOpPOTO  UIpoOKa, [JOJDKEH  Iepecka3aTb ero 4eTBeproMy U T. 1.
ITocne BBIMONHEHHUS 3TOrO 3aJaHusl y4YaCTHUKAMHU BEAYILIUH IEepeunThIBae€T pacckas yxke AJs
BCEX YYAaCTHUKOB urpbl. Kaxnplli HMIrpoOK MOXKET CpaBHUTb CBOM BapHaHT Iepeckasa C
opurnHaigoMm. Kak npasuio, B npolecce mepeckasa NMPOUCXOAUT MCKaKeHHE NEepBOHAYAIbHOM
uHpopMmaumu. ITOT (akT KemaTeapbHO OOCYOUTh CO BCEMHM YYaCTHUKAMH CEMHHapa.
Bo3moskHas HUCTOpUA st WUTPBI "Cryxu":
"S xomun MO KPBITOMY KOOINEPAaTUBHOMY pPbIHKY, KOTAa YBHIEI MWIMLENHCKUE MallHUHBI,
OCTaHABIIMBAIOIINECS Y BCEX ABepeil. Psmom co MHOW ObUIM 11Ba 4eNOBEKa, KOTOpPbIE MHE
MOKAa3aJUCh TOAO3PUTENbHBIMHU, OIWH BBIMVISZEN O4Y€Hb B3BOJHOBAHHBIM, a ApPYyroi
ucnyraHHbiM. [lepBblii cXBaTHII MEHS 3a PyKY U TOJIKHYJ BHYTPb TOprosoro 3ana. "IIpursopuce,
9TO Thl MO peOeHOK", — mporuenTan oH. S yCibIman, Kak MIIMIUOHEp KpUKHYJ: "OHu 31ech! ",
U BCS MWIHMLMA modOeXkana B Hally CTOPOHY. "S He TOT, KOro BbI HINETE, — CKa3aJl MYy>KYHHA,
KOTOPBIN Aeprkan MeHs, — AnpocTo mpuiuesn 3a NoKynkaMu co ceouM ceiHoM". "Kak ero 30By1?",
— crpocui Mmununuonep. "Ero 3oyt Cepreii”, — ckazan oOUH My>KUHHA, B TO BpeMsl KaK Jpyrom
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ckazan: "Ero 3oByT Kona". MumMuuoHeps! MOHSIM, YTO 3TH MYXXYMHBI He 3HaOT MeHs. OHu
gonyctiid  omuOKy. Ilo3ToMy MyKYMHBI OTHYCTHJIM MeHA U mnoOexanmn mnpodb. OHHU
CTOJIKHYJIUCh C TPUJIABKOM >KEHINMHBL. [loBClony mokaruiuch s10J10ku 1 oBowu. AyBunmen, Kak
HEKOTOPBIE MOH JIPY3bsl MIOAHUMAIOT UX U KJIAAYT ceOe B KapMaHbl. My KUMHBI BBIOEKATIH Yepe3
IBEPb CO CTOPOHBI 3IaHUSI M OCTAHOBIIINCH. VX OKMIaIN OKOJIO IBaALIaTH MIJIMIIUOHEPOB. MHe
OBUIO HWHTEPECHO, YTO OHU TAaKOE€ HATBOPWIM. BO3MOXHO, 3TO cCBsi3aHO ¢ Madwuei".
Ob6cyxnenne:C KakMMU TPYOHOCTSIMH BBl CTOJKHYJHCh MpPHU TMOJYYEHUH U Iepenaqe
uHpopMaIuu (eciau TakoBbie ObLTH)? UTO MPOUCXOMUT C OOIICHHEM JIFOACH B CITydae UCKAKCHHUS
uHpopmanuu? C yeM MOKHO CPaBHUThH BAPUAHTHI MTEPeCcKasa Croxera?

Ponesas urpa «lIpokypope! H aaBOKATBED)
Hensn: pasBuTHe yMEHUH KOHCTPYKTUBHOTO BEACHUS CIIOPa, OTCTAUBAHUS COOCTBEHHON
MO3HLINH, pa3perieHne KOHQINKTHBIX CUTYaIHi.
OnHU 4iieHB! TPYNIbI HA HEKOTOPOE BPEMsI CTAHOBSITCS OOBHHSEMBIMHU, APYTHE — MPOKYPOPAMH,
a TpeTbu afBokaTamu. JleJieHne oCylIecTBisieTcs Ha OCHOBE kpeOust. OOBUHIEMBIN CaAUTCs HA
OTAENBHBIA CTyJ. 3ajada MPOKYPOPOB BBIABUTATH CBOM OOBHHEHMS IO TMOBOIY MOBEIEHHUS,
Ka4eCTB JINYHOCTH OOBHMHSEMOIO YJIEHA TPYIIIBI, €r0 Cy>KACHHH, YBICUSHHH, BHEIITHOCTH U AP.
3ajaya anBOKAaTOB — OTCTauBaTh JOCTOMHCTBA JIMYHOCTH, apryMEHTHUPOBAaHO OTBEpraThb
OOBWHEHHMsI, AKLEHTHPOBATh BHUMAHHE HAa CHUJIBHBIX CTOPOHaX JHYHOCTH. B kadecTBe
BO3MOXKHBIX POJIEH MEePCOHAXXKH CKa30K, MynbT(uibMOB, Hanpumep Bonk («cka3a Kpachas
manoukay, [ypemap( ckaska «3050OTOH KIFOYMK») U COOTBETCTBEHHO NEPCOHAXH JaHHBIX
CKa30K B BHJ€ OOBHHHTENEH, 3aIIUTHUKOB, CBHIETEIICH.
ITocne BeICTYyIIIEHHsT 00E€HMX CTOPOH, OOBHUHSEMBIH HMMEET IMPaBO 3aJaBaThb BOMPOCHI U
TeM, U ApyruM. B menom akueHT noimkeH ObITh CHeNaH Ha MPHHATHE LEJIOCTHOro obpasa
Ka)KJIOT'O WIEHA Pyl KOJJIEKTUBOM.

TecTbl AN IMATHOCTUKH MOBeJeHHSI B KOH(JIMKTHbBIX CUTyalMsX.

1.Tecet «30 mocjaoBHI»

HNHCcTpyKUHA K TEeCTy:
«IIpencraBrre cede, UTO BBl — 3K3aMEHATOP, OLEHUBAIOIINH MPeiaraeMble HUXKE Cy>KICHUs
TaK, YTO HE YAOBJETBOPSIOIINE U3 HUX JIMYHO BaC OLEHUBAIOTCS €IMHULIENH WM JBONKOM, a
COBIIQIAIOIIUE C BAIIUM JINYHBIM MHEHHEM WK OJIM3Kue K HeMy — 4 nid S.
Ouenka 3 He NOJKHA UCTIOIB30BATHCS BOBCE.
OuennBaeTcst Kaxa0e CykaeHne 6e3 0COOEHHO NONTUX pa3ayMHil, 4TOObI HE 3aTATUBATh
npoueaypy "sk3amMeHa". 3a coperamu oOpaInaThCs K BAM He PEKOMEHIY €TCsI 110 BallleMy
TMOJIO’KEHHUIO HK3aMEHATOpa — OLIEHKH CTaBSTCs 10 IEPBOMY SICHOMY BII€YaTJIEHUIO HATIPOTUB
HOMEPOB CY)KIEHHH B TaOJHIIe, TPUBEICHHON HIDKEY.
ITocne TOro kak y4acTHHKH OLIEHST BCE IMOCIOBHLIBL, OHU MOTYT ITOACYUTATD OaJUIbI IO
KosioHKaM. TpeHep, nepes TeM Kak 3a4UTaeT HHTEPIIPETALNIO, HAIOMUHAET YYaCTHUKAM, UTO
€CJIM OHM He COTJIACHBI C TE€M, YTO MOJYYHIIOCh B TECTE, TO JyUllle OCTaBaTbCs IPU CBOEM MHE-
Huu. JIroboii TecT paboTaet ¢ onpeneneHHON qoNiel BEPOATHOCTH, U BCETa HAXOISITCS JIFOIH,
YbH pe3yJbTaThl OMO0UHbl. CoBNAmaeT pe3yabTaT ¢ JeHCTBUTENBHOCTRIO HITH HET, PEIlaTh
CaMHUM y4aCTHHUKaM.
Biank Ttecta «30 moca0BHID

1 2 3 4 S

6 7 8 9 10

11 (12 (13 14 13
20

16 (17 (18 19
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26 27 28 29 30

«30 nocnoBuu»
1. Xypow mup nydwe go6poi ccopel.
2. Ecnu He moXewb 3aCTaBUTb APYroro fymaTb, Kak Tbl XO4ellb, 3aCTaBb €ro Aenatb.
3. MArko ctefieT, [ja »XeCTKO Cnartb.
4. PyKa pyKy MOeT.
5. ¥Ym xopowlo, a Ba nyulle.
6. V3 gBonx cnopsAwmx ymHee 10T, KTO 3aMOJTYMIT.
7. KTO cunbHee, TOT ¥ npas.
8. He nogmaxellb — He noefeLb.
9. C napLuvBOi 0BLbI XOTb LIEPCTU KIOK.
10. MpaBaa TO, 4TO YMHbI 3HAET, a He TO, 0 Yem Bce 6atoT.
11. KT0 ygapuT 1 y6exuT, TOT CMeNblii 4paTbCA XOTb KaXAbli AeHb.
12. CnoBo «nobefa» YeTKO HanMcaHo TO/IbKO Ha CMMHAaX Bparos..
13. Y6wuBali Bparos cBoei 4o6poToil.
14. YecTHasa cfenika He Bbl3blBaeT CCOpbI.
15. Hu y KOro HeT MoJIHOro 0TBeTa, HO Y KaXA0ro ecTb 4YTo 406aBUTh.
16. [epuncb nogonblie, a ymMma Habupaicsa no6onblue.
17. CpaxeHue BbIUTpbIBaeT TOT, KTO BEPUT B Nobesgy.
18. [lo6po cnoso nobeauT.
19. Tbl — MHe, 9 — Te0e.
20. TonbKO TOT, KTO OTKaXeTCs OT CBOE/ MOHOMO/NMN Ha UCTUHY, MOXET U3B/IeUb MOMb3Y U3
NCTUHBI, KOTOPOI 06nagaeT ApYroi.
21. KTO CnOpUT — HM rpoLula He CTOUT.
22. KT0 He oTCTynaet — TOT o6pallaet B 6ercTso.
23. J1acKOBbIV/ TeNIEHOK ABYX MaTOK COCET.
24. KTO fapuT — fApy3eil HaXXuUBaeT.
25. BblHecu 3a60Tbl Ha CBET U IepXXK C APYTMMU COBeT.
26. Jlyqwmnii cnocob pewnTb KOHPINKT — n36exatb ero.
27. CeMb pa3 0TMepb, OAWH pa3 OTPexb.
28. KpoToCTb TOPXECTBYET Haj 3/10M.
29. Jlyyuwe cuHULA B pyKax, YeM Xypas/b B Hebe.
30. YmcTocepreune, YecTb U fOBEpUe CABMHYT ropsbl.
MHTepnpeTaynd
[na nHTepnpeTaunm Heo6XoAMMO nogcunTatb 06LLee KonmyecTBo 6annos, BblbpaTb camoe
HanbonbLLee.
1- 1 Tvn - «4epenawikax». Y Nofeil Takoro tuna - 601bLI0e XenaHne cnpaTaTbea OT Npo6iem
nog «naHuupb». 3T0 NPeLCcTaBUTENN MO3NTUBHOIO KOHCEPBATN3Ma, OHUN LEHHbI TEM, YTO
HUKOra He TepPAOT LeNb. B CNOKOWHOM CUTyaLumn 4enoBeK JaHHOro Tuna ¢ BaMy BO BCeX
[enax, HO B C/IOXHOW cUTyaLMm OH MOXET U3MEHUTb BaMm.
2- W TUN — «aKynax». Ana nogein aToro Tuna rnaBHoe — uX Lenb, Ux paboTa. VX He BOHYeT
OTHOLWeHNA Konner («Bawa nto60Bb MHE HM K YeMY»). Y MHbI PyKOBOAUTENb yBaXKaeT
LeneHanpaB/ieHHOCTb «aKy/bl» — HAaA0 NNLb OrPaHNYmnTb ee NpuTa3aHna. Ecnmn KonnekTus
COCTOUT M3 «yepernax», OH MOXET J0OUTLCSA, YTOObI «akKy/bl» He npouseTanu. «AKy/bl» 0YEHb
BaXHbl A1 KO/IIEKTUBA, MOTOMY UTO, ABUIrasCb K COGCTBEHHON Lienv, OHWU MOTY BbIBECTU
KOJINEKTUB U3 CMIOXHOMW CUTYyauun.
3- N TUN — «MeABeXOHOK». JII4M 3TOro TMna CcTapalTCa CraaXnBaTb OCTPble YIbl, YTOO6bI
BCe B KOJINEKTUBE nobunu apyr gpyra. 3Has 3a60Tbl M MHTEPECHI KaXA0ro, OHN BOBPEMS
nojasyT 4yai, noAapaT UBeTbl B leHb POX/EHUSA, MOCOYYBCTBYIOT, NOAAEPXKAT B TPYAHYIO
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MHUHYTY. HO Ipr 5TOM OHM MOTYT MOJIHOCTBIO 3a0BITh KOHEYHYIO 11€Jb CBOEH eI TETbHOCTH,
MOTOMY YTO JUJIsl HUX HanOoJee BAXKHBIM OKAa3bIBAIOTCS YEJIOBEYECKHE OTHOIIEHHS.

4-if THN — «IHca». JIroau 3TOro THma BCerjaa CTpeMATCs JOCTUTHYTh KoMnpomucca. OHuU He
MPOCTO XOTSAT, YTOOBI BCEM OBLIO XOPOIIO, OHU CTAHOBSITCS AKTUBHBIMHU YYACTHHKAMH JIFOOOM
nesiTepHOCTH. HO B OTHOLIEHHUSAX C JIFOABMU «JINCA» MOKET OTOUTH OT INIaBHBIX 3aM0BENEH
(monb3yroTest npuHIUNOM «He oOManes — He npokuBewby). JIFoau 3Toro Tuma 4acTo He IMo-
HUMAIOT, [TI0YeMY UX HE LIEHAT OKPYyXKarolue.

5-if TH — «coBa». JTO YeCTHBIE U OTKPBIThIE Mroau. [IpeacraBureny 3TOro TMMNa HUKOIa He
OyayT N3BOPAYMBATHCSA, YXOAUTH OT OOPbOBI, OHU MOTYT MOKEPTBOBATH XOPOIIUMHU
OTHOILIEHHUSIMU BO UM BBIOPAHHOH LeNH. Y HUX CTPATEerusl YeCTHOH U OTKPBITOH OOpPBOBI,
YECTHOM U OTKPBITOM LIEJH.

Onpenenenue cnoco0oB peryJiMpoBaHusi KOH(PIHKTOB
(ap. Ha3BaHua «CTpaTerust ¥ TAKTHKA MOBeIeHUsI B KOHQIUKTHOH CUTYaLlHHD,
TecT K. Tomaca)

JIist omucaHusi THUMOB MOBEACHHUs Jitoael B KOHMIUKTHBIX cuTyarusx K. Tomac cumraer
NPUMEHNMOH JByXMEPHYIO MOJEIb PEryJUpOBaHUs KOH(JIHMKTOB, OCHOBOMNOJAratoIuMHU
U3MEPEHUsIMU B KOTOpPOM SIBJISIFOTCSL KOOIEpalysi, CBsi3aHHas C BHHUMAaHUEM YeJOBeKa K
UHTEpEeCaM JAPYTUX JIIOAEH, BOBJICYEHHbIX B KOHQJHMKT, M HAMOPUCTOCTb, IJII KOTOPOH
XapakTepeH aKIEeHT Ha 3amuTe COOCTBEHHBIX HHTepecoB. COOTBETCTBEHHO 3THUM [IByM
OoCcHOBHBIM H3MepernssM K. Tomac BeiessieT cieayroume criocoObl peryInpoBaHus KOH(PIUKTOB:

1. ConepHudecTBO (COpEeBHOBaHHE, KOHKYPEHIUS) KaK CTPEMJICHNE TOOUTHCSI CBOMX

UHTEPECOB B yiuepd Apyromy.

2. Tlpucnocobnenne, 03Ha4Ya0Iee B MPOTUBOIOIOKHOCTb CONIEPHUYECTBY, IPUHECEHUE B
JKEPTBY COOCTBEHHBIX HHTEPECOB PaIyl IPYyroro.
Komnpomuce.

4. Hzberanue, 111 KOTOPOTO XapaKTEPHO KaK OTCYTCTBHE CTPEMIICHHUS K KOONIEPALIH, TaK U

OTCYTCTBHUE TE€HIEHLIMH K JOCTH)KEHUIO COOCTBEHHBIX LIEJICH.

5. CoTpyaHU4ecTBO, KOI/Ia YUaCTHUKH CUTYaLlUU MPUXOJAT K aJbTepHATUBE, TOJTHOCTBIO
yIIOBJIETBOPSIIOIIEH HHTEPECH 00ENX CTOPOH.

HNucrpykuus: Ilepen Bamu Tpunuare map cyxnenuil. B kaxmoit mape BbiOepute TO
Cy’KIIeHHEe, KOTOPOe SIBJIIETCS] Hauboee THITYHBIM ISl XaPaKTEPUCTHKH BAIIETO MOBEICHMS.

1. A) UHorzma s mpenocTaBisifo BO3MOXKHOCTb APYTHM B3ATh Ha C€0sl OTBETCTBEHHOCTh
3a peleHue CIIOPHOTO BOIpOCA.
b) Uem obcyxnaTh TO, B U€M Mbl PACXOAMMCS, 51 CTAPaOCh OOPaTUTh BHUMAHUE HA TO, C YEM MBI
o0a He COracHsL

(9%

2. A A CTaparoCh HaWTU KOMIIPOMHUCCHOE peLeHue.
b) A neITarock ynaauTh AEI0 C yYETOM HHTEPECOB APYTOro M MOMX COOCTBEHHBIX.

3. A OO6bIuHO s HaCTOWYHUBO CTPEMJIIOCh no0uThCA CBOETO.
b) S craparoch yCIIOKOUTH APYTOro U IIIaBHBIM 00Pa30M COXPAHUTh HAIIK OTHOLICHHUS.

4. A) A CTaparoCh HaWTU KOMITPOMHUCCHOE peLeHue.

b) MHorna st >kepTBYI0 CBOUMH COOCTBEHHBIMH MHTEPECAMHU PA HHTEPECOB APYTOro YEJIOBEKA.
5. A) VnaxwuBas CIOpHYIO CHTYalHIO, sI BCE BPEMsl CTaparOCh HAWTH MOANEPKKY Y
APYToro.
b) A craparoce caenath Bee, 4TOOBI M30€KaTh OECTIONEe3HON HAMPSIKEHHOCTH.
6. A) A nbrtatoce u30€KaTb  BO3HUKHOBEHHS  HEMPHUSATHOCTEH U1 ceOs.
B) A craparoce noGuThCst CBOETO.
7. A) A craparoch OTIOXUTH PELIEHHE CIIOPHOTO BOMPOCA C TEM, YTOOBI CO BPEMEHEM

peLmTh ero OKOHYATEJBHO.
b) A cunTaro BO3MOXKHBIM B 4EM-TO YCTYITUTh, YTOOBI TOOUTHCS CBOETO.
8. A) OO6bIuHO s HaCTOWYHUBO MBITAIOChH nobuThCs CBOETO.

b) S mepBBIM 1€10M CTaparoCh SICHO ONPENENIUTD TO, B Y€M COCTOSIT BCE 3aTPOHYThIE HHTEPECH U
BOIIPOCHI.
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9. A) Jlymaro, 4TO He BCerga CTOUT BOJHOBATBCS H3-32 KAKUX-TO BO3HUKAIOIIUX

Pa3HOTJIACHIA.
b) A npeanpuanMaro ycuims, 9ToObl JOOUTHCS CBOETO.
10. A) A TBEPHO CTPEMIIIOCH NOCTUYb CBOETO.

B) S neITarock HARTH KOMIPOMUCCHBIE PEIICHUS.

11. A) IlepBbIM 1€JIOM s CTaparOCh SICHO OMPEIEITUTh TO, B U€M COCTOAT BCE 3aTPOHYTHIE
HUHTEPECHI u BOIPOCHI.
B) A craparoch yCIIOKOUTH APYTOrO U IIIABHBIM 00Pa30M COXPAaHUTh HAIIW OTHOLICHHUSI.

12. A) 3agactyro s usderar0 3aHMMaTh TMO3ULIMIO, KOTOPAs MOJXKET BBI3BATH CIIOPHL
B) S nato BO3MOXKHOCTB JPYTOMYy B YEM-TO OCTATHCS NMPU CBOEM MHEHHH, €CIIH OH TAK)KE MIET
MHE HaBCTpeuy.

13. A) A npenjarar CPEAHIO MIO3ULUIO.
b) A nacrauBaro, uToOBI OBLIO CAENAHO IO-MOEMY.

14. A) A coolmar ApyroMy CBOK TOYKY 3PEHHS M CIPAIINBAI0 O €ro B3IJAJAX.
B) S neiTarock nmokasaTek APyroMy JIOTUKY U PEUMYIIECTBA MOUX B3TJISIIOB.

15. A) S craparoch YCHOKOWUTb JPYroro M TJaBHBIM O0pa3oM COXPAaHWUTh HAIlU
OTHOLIEHHUSI.

B) A craparock caenathk Bce HEOOXOIUMOE, YTOOBI N30€KaTh HAMTPSKEHHOCTH.

16. A) A CTaparoch HE 3a71eTh YyBCTB IPyTroro.
b) A neitaroce yoeauTs APyroro B NpeUMyIIeCTBaX MOEH MO3HLIUH.
17. A) OO6bIuHO s HaCTOWYHUBO MBITAIOCh noouThCs CBOETO.

B) A craparoce caenath Bce, 4TOOBI H30€KaTh OECTIONEe3HON HAMPSIKEHHOCTH.

18. A) Ecim 3TO chenmaer qpyroro CHacTJIMBBIM, Sl 1aM €My BO3MOJKHOCTb HAaCTOSITb Ha
CBOEM.

B) S mato BO3MOXKHOCTB JPYTOMYy B Y€M-TO OCTATHCS NMPU CBOEM MHEHHH, €CIIH OH TAK)KE MIET
MHE HaBCTpeuy.

19. A) IlepBbIM J€JIOM s CTAparOCh SICHO OMPEIEITUTh TO, B U€M COCTOAT BCE 3aTPOHYTHIE
HUHTEPECHI u BOIPOCHIL.
b) A craparoce OTIOXKUTH peLIEHHE CIIOPHOTO BOIPOCA € TEM, YTOOBI CO BPEMEHEM PEIINUTh €ro
OKOHYATEJBHO.

20. A) A MBITAIOCH HEMEIJICHHO MPEOONETh HAaIA pasHoOrIacusl.
B) A craparock HaliTH HawTy4IIee COYETaHNE BBITOA U MOTEPD IS HAC OOOUX.

21. A) Bens meperoBopbl, s CTaparoChb ObITb BHUMATENBbHBIM K JKEJIAHUAM APYTOro.
b) S Bcerna CKIOHSIOCH K PSAMOMY OOCY KISHHIO MPOOIIEMBIL.

22. A) S mplTaroch HAHTH MO3UIMIO, KOTOpas HAXOAMTCS TOCEPENNHE MEXKAYy MoeH
MO3ULUEN U TOUYKOMU 3peHus IPyroro YeJIOBEKa.
b) S orcTamBaro cBOM KeNaHMsL.

23. A) Kak npasuio, st 03a004eH TeM, 4TOObI YAOBIETBOPHUTD JKEJAHUS KAXKIOro U3 Hac.
b) UHorza st mpeaocTaBiisito BO3SMOXKHOCTD IPYTUM B3sITh Ha Ce0sl OTBETCTBEHHOCTD 34 PEILCHHE
CIIOPHOTO BOIIPOCA.

24. A) Ecmu mo3uuusi Apyroro KakeTcsi €My OuYeHb BaXKHOH, sI CTaparch IOUTH
HaBCTpedy ero JKEJIAaHUSIM.
B) A craparoce yOoenutb Apyroro mpuiTH K KOMIIPOMHCCY.

25. A) S meiTatock TOKa3aTh APYroMy JIOTUKY M TPEUMYINECTBA MOHUX B3TJISIIOB.
b) Benst meperoBopsl, 5 CTapatoCch OBITE BHUMATENBHBIM K YKEJAHUSM APYTOTO.

26. A) A Ipenjarar CPEAHIO MIO3ULUIO.
b) A nourn Bcerna o3aboueH TeM, 4TOOBI yIOBJIETBOPUTD JKEJIAHUS KaKAOTrO U3 Hac.

27. A) 3auactyro s u30erar0 3aHUMAaTh IMO3WIUIO, KOTOpPAash MOXET BBI3BATH CIOPHL
b) Ecnu 510 cnenaer npyroro cHacTJIMBBIM, S 1aM €My BO3MOXKHOCTb HACTOSITh HA CBOEM.

28. A) OO6bIuHO s HaCTOWYHUBO CTPEMJIIOCH no0uThCS CBOETO.
b) Ynaxupas cutyauuto, st 0OBIMHO CTaparOCh HANTH MOANEPIKKY Y APYroro.
29. A) A npenjarar CPEAHIO MIO3ULUIO.

b) Jlymato, 4To HE BCeraa CTOUT BOJHOBATHCS M3-32 KAKHX-TO BOZHUKAIOLINX PAa3HOTJIACHH.
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30. A) A cTaparcb He 3a4eTb 4yBCTB Apyroro.
B) A Bcerga 3aHMMalK Takyk MO3ULUIO B CMOPHOM BOMPOCE, 4YTOObl Mbl COBMECTHO C APYruMm
3aMHTEPecoBaHHbIM Ye/I0BEKOM MOIMN A0BUTLCS yCrnexa.
Knwou K Tecty

Ne conepHUYeCTBO COTPYAHMYECTBO KOMMPOMWCC MW3GeraHne npucnocobneHme

1 A b

o A~ w
>

>
ol

ol

10 A b

1 A b
12 b A

13 b A

14 b A

15 b A
16 b A>
17 A b

18 b A
19 A b

20 A b

21 b A
22 b A

23 A b

24 b A
25 A b
26 b A

27 A b
28 A b
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29 A b

30 b A

O6paboTKa

MofcumTtaiTe KONMYECTBO 6GannoB NO  KaxAaomy CcTonbuky. HasBaHue cTonb6uKa
HabpaBwero Hanmbonbluee KOAMYECTBO 6anfioB SABMAETCA Ballel Befyulel cTpaTervei
noBeAeHNst B KOHMANKTHON CUTyaunn.

KpaTkasa xapakTepucTuka TUMNoB pa3peLleHnss KOHMINKTa

Uenosek, WCNOMb3YOWMUA CTUIb KOHKYPEHUUM (ConepHMYecTBa), akTUBEH W
npegnoynMTaeT UATU K paspelleHnto KOHMINKTa co6CTBEHHbIM nyTeM. OH He 3auHTepecoBaH B
COTPYAHMYECTBE C APYrMMU K [oCTUraeT LUenn, WUCNofib3ys CBOW BOJSeBble KadvecTBa. OH
cTapaeTcs B MepBYK ouepedb YAOBMETBOPUTb COOGCTBEHHble WHTepecbl B yuiepb WHTepecam
APYTUX, BbIHYXAas UX MPUHUMATb HYXXHOe eMy pelleHne npobnembl.

Ctunb n3beraHuUs 03HayaeT, YTO MHAMBWUA He OTCTamMBaeT CBOW MpaBa, HW C KeM He
COTPYAHMYAET ANS BbIPpabOTKM pelleHUs UM YKIOHAETCA OT pelleHus KOH(pAuKTa. Ons 3Toro
MCMONb3YHTCA YX04 OT Npo6/embl (BbIXO4 U3 KOMHATbI, CMEHA TEMbI U T.4.), UTHOPUPOBaHWE ee,
nepeknajbiBaHne OTBETCTBEHHOCTM 3a PeLLeHNe Ha ApYyroro, 0TCPoYKa peweHuns v T.n.

MpucnocobneHne - 370 [AEACTBUA COBMECTHO C APYrMM 4YenioBEeKOM 6e3 MOMbITKK
OTCTamBaTb COOCTBEHHbIE UHTEPECbl. B 0T/iuMe OT YKNOHEHUS, Mpu 3TOM CTU/IEe UMeeT MeCTO
yyacTue B CUTyauun u cornacue fenatb To, YEro Xo4uet ApYroi. ATO CTU/b YCTYMOK, COrnacus u
NPUHECEHUS B XXepTBY COOCTBEHHbIX MHTEPECOB.

TOT, KTO cnefyer CTW/IO COTPYAHWUYECTBA, aKTUBHO Yy4acTBYeT B paspelleHum
KOH(/IMKTa M OTCTamBaeT CBOW WHTEPECbl, HO CTapaeTcs Npu 3TOM COTPYAHMYATb C APYrUMM
4esI0BEKOM. IOTOT CTW/b TpebyeT 60nee NPOAO/MKUTENIbHBIX 3aTpaT BPEMEHU, YeM Apyrue, Tak
KaK CHayana BbIABMIalTCA HYXAbl, 3a00Tbl U MHTepecbl 06enx CTOPOH, a 3aTemM WugeT MuX
ob6CcyxaeHve. ITO XOpOLWMWiA cnocob YLOBMETBOPEHUS WMHTEPEeCcOB 06enmx CTOPOH, KOTOPbIW
TpebyeT MNOHMMaHWA MPUUYUH KOH(IMKTA M COBMECTHO MOWCKA HOBbIX anbTEPHATMB €ro
peweHns. Cpean Opyrux CTWUNeid COTPYLHMYECTBO - camblid  TPYAHbIA, HO Haubosnee
3 PEKTUBHBINA CTUMb B CNOXHbLIX Y BAXHbIX KOH(IMKTHBIX CUTYyaUusaX.

Mpn n“cnonb3oBaHWW CTUAA KOMMNpPOMMUcca 06e CTOPOHbI HEMHOrO YCTynawT B CBOUX
NHTepecax, YTobbl yA0BNETBOPUTL UX B OCTa/IbHOM, YacTO /1laBHOM. IOTO fefaeTcs nNyTem Topra
W o6MeHa, YCTYynoK. B oTnnume 0T COTpPyAHMYECTBa, KOMMPOMUCC [ocTuraetca Ha 6onee
NMOBEPXHOCTHOM YPOBHE - OAWH YCTyrnaeT B 4Yem-TO, APYroil TOXe, B pe3ynbTare MNOABASETCH
BO3MOXHOCTb NPUIATK K 06LeMy pelleHuto. Mpy KomMnpomucce OTCYTCTBYET MOUCK CKPbITbIX
NHTEepPeCcoB, paccMaTpuBaeTCA TO/IbKO TO, YTO KaXAblii TOBOPUT O CBOMX >XenaHuax. Mpu aTom
NMPUUYUHBI KOH(/IMKTA He 3aTparvBatoTcs. MeT He MNOMCK WX YCTPaHEHUS, a HaxoXjeHue
peLeHuns, yL0BNEeTBOPAIOLLENO CUIOMUHYTHbIE MHTEPECHI 06eMX CTOPOH.

OnTuManbHON cTpaTerverl B KOHP/IMKTE CcUYATaeTCA Takas, Korfja npuMeHsTCs BCe
NATb TAKTUK NOBEAEHUS, N KaXas U3 HUX MMEeEeT 3HayeHue B MHTepBane oT 5 go 7 6annos. Ecnu
Baw pesynbTtar OoTAMYeH OT ONTUManbHOro, TO OAHW TaKTUKWU BblpaXeHbl €nabo - MMerT
3HauyeHusa HWxXe 5 6annoBs, Apyrue - CUbHO - Bbllle 7 6annos.

lMepeyeHb BOMPOCOB K 3K3aMEHY
1. MpeameT v 3agayn Nejarorn4eckKoin KOHPANKTONOMUN.
Mepnoan3saLmMa NCTOPUM OTEYECTBEHHOMN Mefarormyeckoin KOH(MANKTONOIMN.
MefarornyeckKasKoOHMIMKTONOINSA B BOEHHOW Hayke, B MCKYCCTBOBeEHWUW, B Mejarorvike,
MCUXON0TUK, B COLMONOTUN.
MeToL0M0rM4ecKmne 0CHOBbI KOH(TMKTONOTUN.
lMcuxonornyeckne MeTofbl UCCNEf0BAHNUA B KOH(IMKTONOT UK.
OcHoBaHua Ana Knaccugpukaumy KOH(MIMKTOB.
Tunonorvsa knaccuuKaLmnia.
Buabl v TUNbI OpraHn3aunoHHbIX KOH(/INKTOB.

w N
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9. MHcropust 0Te4eCTBEHHON Nenarorndeckoi KOH(QINKTOIOTHH.

10. OTpaciau oTe4ecTBEHHON Nenarorndeckoil KOHQIMKTOIOTHH.

11. Xapakrepuctrka 3apyOeKHON Neaarorndeckoil KOH(QINKTOIOTHH.

12. Metozp! uccieoBaHus MEAArOrMYECKUX KOH(PIIUKTOB.

13. Knaccupukanus nenarorndeCKUXKOH(IMKTOB.

14. CtpykTypa nenarorndeckoro KOH(pJINKTa 1 MPUIUHBI €0 BO3SHUKHOBEHHSI.

15. ®yHKUMM U AHHAMUKA MTEArOrHYeCKUX KOH(IUKTOB.

16. BHyTpuM4HOCTHBIE KOHPIUKTBI. THITBI KOHPIUKTHBIX JIMYHOCTEH.

17. Cemetinbie KOH(PIIUKTHL

18. O6bexTuBHBIE (aKTOPHI BOSHUKHOBEHUST KOH(DIIUKTA.

19. O61mas xapakTeprucTUKa MEKIMYHOCTHBIX KOH(IJIUKTOB.

20. @yHKIMH MEKIMYHOCTHOTO KOH(DIIUKTA.

21. XapakTepuCTHUKa MOAXOAOB K Pa3peIleHII0 KOH(PIHNKTA.

22. 2. CtpaTeruu u ciocoObl pa3permeHusi KOH(PINKTOB.

23. 3. ®opMBl, pe3ybTaThl U KPUTEPHH 3aBEPIIEHHUS KOH(PIUKTOB.

24. Ycnosus U paKkToOpbl pa3perieHns: KOH(QIUKTOB.

25. Bunbl yCTynKOB B KOH(IJIUKTE.

26. IIpuemsl, NCNIOIB3yEMbIE TIPU BBIOOPE CTPATErUH MPUHIHMITHATBHBIX TIEPETOBOPOB.

27. IlepexuBaHe BHYTPHJINIHOCTHOTO KOH(JIUKTA.

28. MeXIJTMYHOCTHBIE M MEXTPYIIOBbIE KOH(PJIUKTHL

29. KonpaukTsl B chepe ynpasieHus.

30. DKOHOMHYECKHE, OTUTHIECKHE U MEKTOCYIaPCTBEHHBIE KOH(PIUKTEL

31. Kondaukrsl B 0011e00pa3oBaTeIbHOM YUPEKISHUH.

32. UHHOBaLMOHHBIE KOH(JIUKTHI.

33. BO3HUKHOBEHHE MEKTPYIIIOBBIX KOH(PIHKTOB.

34. IIporanosupoBaHue U NpopHIaKTHKa KOHPIUKTOB.

35. TexHonorust npenynpexxaeHnst KOHPJIUKTOB.

36. Ilcuxonoruyueckre moCnencTBUs KOHQIUKTOB.

37. KOHCTPYKTHBHOE pa3pelieHne KOH(INKTOB.

38. MeanaTopCcTBO U PeryJIupOBaHHE KOH(PJIUKTOB

39. OcobeHHOCTH MEXXTOCYAapCTBEHHBIX KOH(JINKTOB. IIpenoTrspaiuenue
MEKTOCYJAPCTBEHHBIX KOH(IJINKTOB.

40. TleperoBopHbIii IpOLECC KaK (OpMa peryTupoBaHus KOHQIUKTA.

Kputepuu oneHuBaHus Ha IK3aMeHe:

«OMAUYHO»: CTYAEHT TJyOOKO M IMOJHO BJaZeeT COAepkaHueM y4eOHOro marepuana u
NOHSTUHHBIM ~ aNnapaToM;, yMeeT CBs3bIBaTh TEOPUIO C MPAKTHUKOW, WIUIFOCTPUPOBATD
npuMepaMy, (pakTaMH, AAHHBIMH HAay4YHBIX HCCJIEAOBAHUMN, OCYIIECTBJISET MEKIPEAMETHbIC
CBSI3H, MPEJIOKEHUS, BBIBOABI, JIOTMYHO, YETKO M SICHO H3J1araeT OTBEThl HA MOCTABJICHHbBIE
BOITPOCHI;, yMeeT 0OOCHOBBIBATb CBOU CYKICHUS U MPO(HECCHOHATbHO-TUYHOCTHYIO O3ULHIO 1O
U3J1araeMoMy BOIPOCY; OTBET HOCHT CAMOCTOSITENIbHBII XapakTep.

«XOpouio»: OTBET CTYJAEHTa COOTBETCTBYET YKa3aHHBIM BBILIE KPHUTEPHUSIM, HO B
COIEpKaHUM HWMEIT MECTO OTAENbHbIE HETOYHOCTH (HECYINECTBEHHbIE OMIMOKH) TIpU
U3JIO)KEHUH TEOPETHYECKOro M MPAKTUYECKOro MaTepHaja;, OTBeT OTJIMYAeTCs MEHbIIeH
00CTOSTENNbHOCTBIO, TITyOUMHON, OOOCHOBAHHOCTBIO U MOJHOTOM; OAHAKO JOMYIICHHbIE OITHOKU
UCTIPABJISIFOTCS] CAMHM CTYIEHTOM IOCJIe TOMOJHUTEIbHBIX BOMPOCOB 3K3aMEHATOPA.

«Y0061€MEOpUMeENbHO»: CTYAGHT OOHAPYKMBAeT 3HAHWE W TOHMMAaHHE OCHOBHBIX
NOJIOXKEHUH yueOHOro mMarepuaa, HO M3JIaraeT ero HEeroOJHO, HEeIOC/IEA0BaTeNbHO, JOMyCKaeT
HETOYHOCTU M CYILECTBEHHbIE OLIMOKH B ONMpPEHeIeHUH MOHSITHH, (OpMyIHPOBKE MOJOKEHHI;
NpY apryMEHTALMU OTBETA CTYJCHT HE OMUPAETCsl Ha OCHOBHBIE MOJIOKEHHUS HCCIIEA0BATEIbCKUX
JIOKYMEHTOB; HE TPUMEHSET TEOPETUYECKUE 3HAHUS /Il OOBSCHEHUS SMIHPHUYECKUX (PAKTOB U
sIBJICHUH, He OOOCHOBBIBAET CBOU CY’KAEHHS;, MMEET MECTO HApPYLICHHE JIOTUKU W3JIOKEHHS, B
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LIEJIOM OTBET OTJMYAETCS HU3KHUM YPOBHEM CAMOCTOSITENIbHOCTH, HE COAEPIKUT COOCTBEHHOMH
npodecCHOHATBHO-TNYHOCTHON MO3ULIHH.

«HEeYO0081emEopUMeNbHO»: CTYACHT UMEET pPa3pO3HEHHBbIE, OECCHCTEMHbBbIE 3HAHUS, He
yMEEeT BBIACISATh ITABHOE U BTOPOCTEIIEHHOE; B OTBETE JOMYCKAIOTCS OMIMOKH B OMpPEIeNICHUH
NOHATHH, (OPMYJIUPOBKE TEOPETHUECKUX TMOJOKEHUH, UCKAKAIOIINE MX CMBICKT, CTYIEHT He
OpUEHTHUpYeTCs B HOPMAaTUBHO-KOHLIENITYaJIbHBIX, MPOrpaMMHO-METOAUYECKHUX,
HCCIIEIOBATEIbCKIX MaTepuanax, OeCropsIOYHO U HEYBEPEHHO H3JIaraeT MaTepuaj, He yMeeT
COEJIUHATL TEOPETUYECKHUE MOJIOKEHUS C MEeAarorndeckoil MpakTHKOM, HE yMeeT MPUMEHSTb
3HaHUSA 151 OOBSCHEHUS SMITUPHUECKUX (PAKTOB, HE YCTAHABIMBAET MEKIPEAMETHBIE CBSI3U.
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4. MeToAnyeckme Mmatepuanbl, Onpegensawwme npouesypbl OLeHUBaHUA
3HaHWI, YMEHUI, HaBbIKOB U (MNKX) onbiTa AeATE/IbHOCTU, XapaKTepPM3YHOLLNX
aTanbl (POPMUPOBAHNA KOMIMETEHLNIA

Mpoueaypa OLEHKM 3HAHWA YMEHWA W HaBblKOB W (MaK) onbiTa
[EATe/IbHOCTM,  XapaKTepusylowmx aTtanbl  (JOPMUPOBAHUSA  KOMMETEHLMMN,
NMPOM3BOANTCSA MpernojaBaTesieM B (JOpMe TEKYLLEro KOHTPO/S U NPOMEXXYTOYHOM
arTecTaumm.

[na noBblweHns 3MMEKTUBHOCTM TeEKYLLEro KOHTPONS M NOCNefyoLei
MPOMEXYTOUYHON aTTecTauum CTYLEHTOB OCYLLECTBNSAETCA CTPYKTYpupOBaHue
OUCUMMHBL HAa Moaynn. KaxablA mMofynb Yy4YebGHON AMCUMMNIMHBI BKIKOYAET B
cebst n3yyeHrie 3aKOHYEHHOr 0 pasfena, 4acTu AUCLUMNINHDI.

OCHOBHbIMW BUAAMN TEKYLLEro KOHTPONS 3HAHWA, YMEHWA U HaBblKOB B
TeYeHMe KakAoro MoAyns Yy4ebHOW [AMCUMMANHBI ABMSKOTCA YCTHLIA  0npoc,
noAroToBka fAoknafa (pedgeparta, COOOLLEHUA) C Mpe3eHTaumelnd, TeCTUPOBaHME,
CUTYaUMOHHbIE 3a4a4n, [enoBas urpa, KOHTPo/IbHas paboTa.

CTygeHT  [O/DKEH  BbINOMHUTL  BCE  KOHTPO/IbHbIE  MEpornpusATus,
NpefyCMOTPEHHbIE B MOAY/e YH4eOHOW AMCUMMINHBI K YKa3aHHOMY CPOKY, rocne
4yero rnpernogasaTesib MPOCTaBNseT Gasi/ibHble OLEHKWN, HabpaHHble CTYAEHTOM MO
pe3ynibTataM TeKyLLero KOHTPois Moayns y4ebHOn AUCUUMNIVHBI.

KOHTpOnbHOE MeponpusaTue CUYMUTAETCA BbIMOMHEHHBLIM, €C/IM 38 HEro CTYAeHT
Mofyynsn OUeHKY B Oaninax, He HuXKe MUHUMa/IbHOW OLEHKW, YCTaHOB/IEHHOW
NporpaMMon AUCUMNANHBI MO AaHHOMY MepPONPUATUIO.

[MpoMeXyToyHasa artTectauus obydvarowmxcsd npoBoguTca B (hopme
aK3ameHa.

JK3aMeH MPOBOAUTCH B YCTHOM WM MUCbMEHHOW (hopMe N0 YTBEPXKAEHHbIM
ounetam. Kaxablii 61UneT CoAep>XMT Mo [Ba BOMNpoca, M TPeTbero, Bornpoca unu
3afjaun, WM NpPaKTUYecKoro 3afaHus.

[MepBblii BONPOC B 9K3aMeHaLMOHHOM 6uUneTe - BOMPOC A4/ OLEHKU YPOBHS
00y4YeHHOCTM «3HaTb», B KOTOPOM OYeBWAEH CMOCOO peLleHns, YCBOEHHbII
CTYZAEHTOM NPU NU3YHeHUU AUCUMMINHBI.

BTopoit Bonpoc A/19 OLEHKM YPOBHA OOYYEHHOCTU «3HATb» U «YMETb»,
KOTOpbIA MO3BONAET OLEHUTb He TOSIbKO 3HaHWA MO AUCLMUINIIMHE, HO U YMEHUS
MMM MO/Ib30BATLCA NPU PELLUEHNN CTaHAAPTHBIX TUMOBbLIX 3a4au.

Tpetnii Bonpoc (3agava/3afaHne) And OUEHKM  YPOBHA 06YYEHHOCTU
«BNafleTb», COAepXXaHue KOTOpPOro rmpegnonaraeT WUCMosib30BaHWe KOMIJIeKca
YMEHUA W HaBblKOB, AJ/19 TOro, 4TOObI OOy4YalOLWMACA MOr CaMOCTOATE/IbHO
CKOHCTPYMpOBaTb CMoco6 peLleHnsi, KOMOWHMPYS W3BECTHblE eMy Cnocobbl u
NMPUB/EKAA MMEIOLLMECSH 3HAHWS.

Mo nTtoram caayy aK3ameHa BbICTaB/IAETCA OLEHKa.

Kputepun OLEeHKN 3HaHWIN 00YyYatOLLMXCA Ha 3K3aMeHE:

* OLIEHKa «OT/MYHO» BbICTABNSETCA, ecinm  obydarowminca obnagaet
rNy6oKUMM 1 MPOYHBLIMW 3HAHUSAMW NPOTPaMMHOI0 MaTtepuana; npyu 0TBeTe Ha Bce
BONPOCbI Guneta MPOLEMOHCTPMPOBA/T MCYEPMbIBaKOLLEee, MOC/eA0BaTe/lbHoE U
NOTUNYECKN CTPOMHOE W3M0XKEHWe; NpPaBubHO CROPMYMPOBAST MOHATUA U



40

3aKOHOMEPHOCTHA I10 BOIIPOCAM; HCIIOIB30BAI IMPUMEPHI W3 HOMOJHHUTEIILHON
JIATEPATYPBI U MMPAKTAKHA, CAENAT BBIBOJ 10 M3JIara€MOMY MaTepraiy,

® OLEHKA «XOpOIIO» BBICTABISIECTCSA, €Cau  OOyvarommiicss oOmajgaet
JOCTATOYHO IIOJIHBIM  3HAHWEM MPOrPpaMMHOIO  MaTepuayiia, €ro  OTBET
NPEACTABIAET TPAMOTHOE H3JIOKEHME Y4YeOHOro Marepuajla Io CYIIECTBY,
OTCYTCTBYIOT CYIIECTBEHHbIE HETOYHOCTH B (OPMYJIMPOBAHMH TOHSITHIA,
[PABAJIBHO  NPUMEHEHBl  TCOPETUYECKUE  ITOJIOKEHHS,  MOATBEP)KACHHBIE
OpUMEpaMu; CIIENaH BBIBO, ABA MEPBBIX BOMPOCA OMIIETA OCBEIIEHBI OJHOCTHIO,
a TPETUA NOBOAUTCA O JIOTMYECKOTO 3aBEPIICHUS I1OCJIE HABOIAIIUX BOIIPOCOB
[IPENOAABaTENS,

® OIICHKA «YJOBJIETBOPUTEIILHO» BBICTABISETCS, €CIU 00YUYarOIIUIICS UMEET
oOume 3HaHWsS OCHOBHOTO Marepuaiia 0e3 yCBOEHHS HEKOTOPBIX CYINECTBEHHBIX
NOJIOKEHUH; (POPMYIHMPYET OCHOBHBIC TOHSATHS C HEKOTOPOH HETOYHOCTBIO,
3aTPyAHAECTCS B NPUBEICHUM [PUMEPOB, IOATBEPXKAAIOIINX TEOPETHUYECKUE
NOJIO’KEHUST, BCE BOMPOCHI OMJIETA HAYaThl U MPU MOMOLIM HABOJSALIMX BOMPOCOB
[IPENoAABaTENI JOBOAATCA 10 KOHLIA,

® OIICHKA «HEYAOBJIETBOPUTEIIBHO» BBICTABISETCS, €CIIA O0YUYarOLIMIiCS HE
3HACT 3HAYATENILHYIO YaCTh IPOrPAMMHOI0 Marepuaia; JOMYCTHII CYIIICCTBEHHBIC
OMUOKK B MPOLIECCE MBIIOKEHUS, HE YMEET BBIICIUTh [IABHOE U CACIATh BBIBOJ,
OPUBOJUT OIIMOOYHBIEC ONMPEACTICHUS; HA OJIMH BOMPOC OWJIETA HE PACCMOTPEH 110
KOHIIa, JaXKe MPH MOMOIIN HABOJALINX BOIIPOCOB IIPEIOJaBATE.

OCHOBHBIM METOJIOM OLICHKM 3HAHWWA, YMEHHMI M HABBIKOB W (WJIM) ONbITA
JEATEILHOCTH, XapaKTEPU3YIOIUX dTanbl (POPMUPOBAHKS KOMIIETEHIINI SBIISCTCS
OaJIBHO-PEHTUHIOBAsE CUCTEMA, KOTOpas pernameHtupyerca l[lonoxenuem o
OaIBHO-PEUTUHTOBOI cucTeMe OlicHKH 00yueHust B ®I'bOY BO benropoackuii
I'AY.

OCHOBHBIMM BUJAMM TO3TAMHOTO KOHTPOJIL  PE3YJIbTATOB  OOYUYEHUS
CTYJACHTOB SIBJISIFOTCS: PYOEKHBI DPEHTWUHT, TBOPYECKHA PpPEHTUHT, PEHTHHT
JMYHOCTHBIX KQueCTB, PEHTUHT C(HOPMHUPOBAHHOCTH MPUKIIAJHBIX MPAKTUYECCKUX
TpeOOBaHMIA, MPOMEKYTOUHAS ATTECTALHS.

YPpOBEHb pa3BUTHs KOMIIETEHIIMM OLIEHUBAETCS C IMOMOLIBIO PEWTHHIOBBIX
OasIoB.

Pei . Makcumym
eHTHHTH XapakTepucTUKA PeHTHHIOB
0aJ1J10B
PybexHbrit Otpakaer paboTy CTy#A€HTA Ha TMPOTSDKEHHH BCETO
nepuosia M3yueHust AUCHUIUIMHBL Onpenensercss CyMMoi 60
0aiaoB, KOTOpPBIE CTYACHT TOJNYYUT MO pe3yJbTaTam
W3YYEHHUsl KOKIIOrO MOAYJISL.
TBopueckuit Pesynbrar BBINOAHEHUS CTYJEHTOM HMHIWMBHIYaJIbHOTO
TBOPYECKOTO 3a7aHUsl Pa3JIMYHBIX YPOBHEH CJIOKHOCTH, B
TOM 4HCJIe, y4YacTHE B pPA3JUYHBIX KOH(QEPEHIUSIX U 5
KOHKypcax Ha TMPOTSHDKEHUHU BCErO Kypca M3YUYEHUS
JUCLUUTUTAHBL.
PeliTunr Ouenka JIMYHOCTHBIX Ka4eCTB oOy4aromuxcs,
JUYHOCTHBIX MPOSIBJICHHBIX UMH B MPOLECCE PeATU3aLUH JUCLUTIIMHBI 10
KaueCTB (Monys) (IMCUMTITHHUPOBAHHOCTD, MOCEIIAeMOCTh
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y4eOHBIX  3aHSATUH, CHada BOBpPEeMsl  KOHTPOJBHBIX
MEPOTMPUSITHIA, OTBETCTBEHHOCTh, MHULIUATUBA U TIP.)

PefiTunr
copMHpPOBaHHO

Onenka pesynbrata CHOPMHPOBAHHOCTH NPAKTUYECKUX
HAaBBIKOB MO JUCHUILIMHE (MOAYJO), ONpeAessieMblil

A aTreCTanusa

STane U3ydCHUs OUCHUIUIMHBI 11O UTOraM CAadu 3aveTa WJIn

cTH npernoaaBaTeaeM nepen HavyaJoM MPOBENEHUS 4
MPUKJIAAHBIX MPOMEKYTOUHOU arrecraqnun u OLICHUBACTCA KaK
NPaKTUYECKUX | «3aYTEHO» HITH KHE 3aU4TEHOY.

TpeboBaHui

IIpomexyTouna | fIBnasieTcss pe3ynbTaTOM aTTECTAlMM HAa OKOHYATEJIbHOM

sk3aMena. OTpaxkaer ypoBeHb OCBOECHHUS HH(OPMAIIOHHO- 25
TEOPETUYECKOr0  KOMIIOHEHTa B  LEJOM M OCHOB
HpaKTI/I‘{eCKOfI ACATCIIBHOCTU B HaCTHOCTHU.

Hroroselii Onpenessiercs MyTEM CyMMHUPOBAHUS BCEX PEHTUHIOB 100
PEUTUHT
OOmmi pedTUHr 1O JWUCUUIUIMHE CKIQABIBAETCS W3  PYOEIKHOTO,

TBOPUYECKOT0, PEHTHHra JIMYHOCTHBIX KayeCTB, PEHUTHHra CQOPMUPOBAHHOCTH
NPUKJIAJHBIX MPAKTUYECKUX TPEOOBAHMM, MPOMEXKYTOYHON arTecTanuu (3K3aMeHa
WM 324€TA).

Py0OexHbIil peHTHHT — pe3yNbTaT TEKYIIETO KOHTPOJIS MO KAKAOMY MOIYJTHO
JUCLUTIIMHBL, TPOBOAMMOIO C LIENBI0 OUEHKN YPOBHS 3HAHWMA, YMEHUI 1 HABBIKOB
CTYJECHTA MO Pe3yabTaraM HM3y4deHUs MoayJsis. OnTUMaIbHBIE (OPMBI U METOMIBI
PYOEIKHOTO KOHTPOJS: YCTHBIE COOECEOBaHUs, IMHCHMEHHBIE KOHTPOJBHBIE
onpocel, B T.4. ¢ ucnonb3oBanueM [IOBM u TCO, pe3ynbTarsl BBITOJIHEHHUS
71a00paTOPHBIX M MPAKTHYECCKUX 33JaHuil. B KauecTBE NMpaKTHUYECKWX 3aJaHUi
MOTYT BBICTYNATh KPYNHBIE 4YacTW (3Tambl) KypcoBOH pabOTBl WM TPOEKTA,
pacueTHO-rpauyecKue 3a0aHNs], MUKPOIPOECKTHI U T.I1.

[TpoMexxyToUHas arTecTalys — Pe3yJbTaT arTecTaluid Ha OKOHYATEIbHOM
ATane U3y4CHUs AUCUUIUIMHBI [0 UTOTaM CHAYU 3a4ema’/ IK3ameHd, TPOBOIUMOTO
C LEIBI0 MPOBEPKM OCBOCHMS HH(POPMALMOHHO-TEOPETUYECKOrO KOMITOHEHTA B
LEJIOM U OCHOB MPAKTHYECKON NEATENBHOCTH B YaCTHOCTH. ONTUMAIBHBIE (POPMBI
U METOJABl BBIXOJHOTO KOHTPOJIS: MMUCBMEHHBIC SK3aMEHALIMOHHBIC  WJU
KOHTPOJIbHBIE pa0OThI, UHAUBUAYAIBHbBIE COOECETOBAHMSI.

TBOpUECKUI PEUTHHT — COCTaBHAs 4acTh OOMIETO PEUTHHra AMCIMUIUIAHBI,
OPEICTABISIET COOOH Pe3yJbTaT BBIMOJHEHUS CTYACHTOM WHAWBHIYJTbHOTO
TBOPUYECKOTO 3aJaHHsI PA3JTMUYHBIX YPOBHEH CIIO’KHOCTH.

PEATHHr JMYHOCTHBIX KAQUeCTB - OLICHKA JUYHOCTHBIX  KAQueCTB
o0y4aromuxcs, MPOSBICHHBIX WMH B NPOLECCE pealu3alidl AUCLHIIIUHBI
(MOayns) (AMCUMIITIMHUPOBAHHOCTh, IMOCEIIAEMOCTh YUEOHBIX 3aHITHH, caada
BOBPEMSI KOHTPOJIbHBIX MEPOTIPUSATHH, OTBETCTBEHHOCTh, MHUIIMATUBA U JP.

PelituHr cPOPMHUPOBAHHOCTH TMPHUKIAAHBIX MPAKTHYECKAX TpeOOBaHUM -
OLICHKA pe3yJsibTaTta C(hOPMUPOBAHHOCTH MPAKTHYECKUX HABBIKOB MO AUCLMIIAHE
(MOIyJIF0), OMPENECISEMbI  MpenoAaBaTeNieM MEPEA HAYaloOM  MPOBEACHHS
NPOMEKYTOYHOM ATTECTALIMH W OLICHUBACTCS KAK «3a4TEHO» HITM «HE 3aY4TEHOY.

B pamkax Oa/uibHO-PEHTHHIOBOM CHCTEMBI KOHTPOJISL YCIEBAEMOCTH
CTYJECHTOB, CEMECTPOBAs COCTABJIAIOIIAS OANIbHOM OLEHKH MO JUCLMILIAHE
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dopmupyetcs pu HaOOPe 3aJaHHOM B MporpaMMe TUCLMIUIMHBI CyMMbl OaJlIOB,
NOJY4YaeMbIX CTYJCHTOM MPHU TEKYIIEM KOHTPOJIE B MPOIIECCE OCBOCHUS MOIYJEH
yueOHOM TUCIMITIMHBI B TEYEHUE CEMECTPA.
Hrorosas oneHKa /3a4éTa/ KOMIETEHIMA CTyA€HTAa OCYLIECTBIIICTCS MyTEM
aBTOMATHYECKOrO NnepeBoaa 6anaoB oOIIEro peTHHra B CTaHAAPTHBIE OLIEHKH.
MaxkcumanbHasi cymMMa PEHTHMHIOBBIX OaljloB MO y4e€OHOH AMCHUIUIMHE

cocrasiser 100 6anos.

OlleHKa «3auT€HO» CTaBUTCS B TOM Cly4ae, €CJIM WMTOTOBBIA PEUTHUHT
cTyaeHTta coctaBui 51 6amn u 6onee.
OlleHKa «HE 3aYT€HO» CTAaBUTCS B TOM Clyd4ae, €CIM MTOTOBBIA PEHTHUHT
CTyJEHTa COCTaBWI MeHee 51 Oanna.
[lo AMCUMIUIMHE € 3K3aMEHOM HEOOXOIMMO HMCMOIb30BaTh CIEAYIOLIYIO

niKajay — fmepecueta  CyMMapHOro  KOJM4YecTBa  HaOpaHHbIX — Oa/uloB B
YEeThIPEXOATBHY IO CUCTEMY::
HeynoBneTBOpUTENIbHO Y IOBJIETBOPUTEINIBHO | XOPOLLIO OTanyHO
MeHee 51 Oamna 51-67 6amnoB 67,1-85 85,1-100
Oa/IoB OaJIJIoB




