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Pabouas nporpaMma cocTtaiieHa ¢ y4eToM TpeOGoBaHMi:

® (enepanbHOrO rocyIapcTBEHHOrO 00pa30BaTENbHONO CTAHAAPTA BBICIIETO
oOpa3oBanusi - OakamaBpuaT [0 HANpPaBIEHHIO MOArOTOBKH 44.03.04
IIpodeccnonanbHoe obyueHue (Mo OTpacism), YTBEPKIAEHHOIO W BBEJIEHHOIO B
AeicTBUE ¢ npuKa3oM MunucrtepcTBa obpas3oBanus U Hayku P® ot 22 despais
2018 r Ne 124;

® MOpslKa OpraHM3alMi M OCYLIECTBIEHHsI 00pa30oBaTeIbHOM NesiTeNbHOCTH
no o0pa3oBaTelbHbIM MPOrpaMMaM BBICIIETO 00pa30BaHMS — MNpPOrpamMmmam
OakanaBpuara, mporpaMmaM CHELMAIMTeTa, MPOrpaMMaM  MarucTparyphbl,
YTBEPXKIEHHOIr0 MpuKa3zoM MuHucrepcTBa o0pa3oBaHusi M Hayku PO ot
05.04.2017 r. Ne301;

® npodeccuonanpHoro crannapra «llegaror J0MOJHUTENLHOTO 0OPa3oBaHMs
AeTe M B3POC/BIX» YTBEPKAEHHOTO M BBEJEHHOTO B JEHCTBHE  NPHKA30M
MunucreperBa Tpyaa U counanbHoi 3amutel P® ot 5 mas 2018 r Ne298H;

® OCHOBHOH npodeccuoHanbHOi 00pa3oBaresbHON nporpammsl GI'BOY BO
benropoackuii 'AY no Hanpasnenuto noarotosku 44.03.04. Ipodeccronanbhoe
00yyeHue (1o 0TpacIsiM), HANPaBIEHHOCTH (POdKIIL) DKOHOMHKA U YIIpaBIeHHe

CocraBuTenb: KaHIMIAT NE. HAayK, JOLUEHT Kaeapbl MPo(ecCHOHaILHOrO
00y4eHus ¥ COLMAIBHO-TIeIarornyeckux aucuumiun Jlo6umona H.U.

Pacemorpena  na 3acenannu kadeapsl npopeccHOHANLHOrO 00ydYeHHs U
COLMAJIbHO-TIEIArOTHYECKUX TUCLMIINH «18» mast 2021 r., nportokon NeF

/Z/V

3aB. kadenpoii ¢ Hukynuna H.H.

PykoBoauTens 0CHOBHOI# npodeccHoHanbHO
“ —
00pa3oBaTesbHON MPOrpaMMBbl <~ Huxkynusa H.H.




I. HEJIb U 3AJIAYU JUCHUIT/IMHBI

1.1. Hean AUCHUILTHHBI: (dbopmupoBaHue KOH(DJIUKTOJIOTNYECKON
KOMIIETEHTHOCTH, MOJYYEeHHUE CHCTEMHBIX 3HAaHUW B 00JACTH NEeAaroruuyeckou
KOH(IUKTOIOTHH.

1.2. 3apaun:

1. 3HaKOMCTBO € JAMHAMHUKON MPOTEKAaHUs MEJAroru4ecKux KOH(MIUKTOB U
CTpaTerusiMu IOBEACHUS B HUX;

2. V3yueHune OCHOBHBIX MOJ0KEHUM TEOPUH MEeIarornyeckoro KoH(IukTa;

3.U3yuyenue cTpareruii noBeAeHU JIt0ie B KOHPIUKTHON CUTYallUH;

4.@opMHpOBaHKE HABBIKOB YIPABICHUS TPYJIOBBIMU U OPraHU3ALIMOHHBIMU
KOH(IMKTAMU;

5. ®opMupoBaHHE HABBIKOB pa3pelIeHUs  PA3NMYHBIX KOH(IUKTHBIX
CUTYyalUi.

1. MECTO JIUCHOUILUIMHBI B CTPYKTYPE OCHOBHOMN
IMMPO®ECCUOHAJIBHOMN OBPA3OBATEJBHOU
IMPOI'PAMMBI (OIIOI)

2.1. uka (pazaen) OITOII, k KOTOPOMY OTHOCUTCSI AMCIUTIIMHA
[lemarornveckast koH(pmuKTONOTHA B TpOodecCHOHATFHOM 00pa30BaHUU

OTHOCHTCS K TICHXOJIOTy—IIe/IaTOTHYECKOMY MOIYJII0 AWCIMILINH 005S3aTenbHON

gyactu (51.0.04.08) ocHoBHOI mpodeccHoHaIbHOM 00pa30BaTEIILHON MPOTrPaMMBbI.

2.2. Jlornueckasi B3auMocBs3b ¢ apyrumu yactsamu OIIOII

HanmenoBanue mnpexmecTByomux auc- | Ounocodus, obmias ncuxosjorus, odmas u
ONUIVIMH, IIPAaKTHK, Ha KOTOPLbIX o0a3m- HpO(l)eCCI/IOHaJ'IBHaH rneagaroruka.

pyercsi JaHHAsI AMCUUIIIIMHA (MOYJIb)

3HaeT OCHOBHBIC 3aKOHOMEPHOCTH Pa3BUTHS
TpedoBanusl K NMpeIBAPUTEILHOI MOATO- 00I1IeCTBA ¥ MBIIIICHHS.

TOBKE 00y4YaloIIuXCst YMeeT NpaBWIBHO HMCIOJIB30BaTh OCHOBHBIC
MOJIOKEHUS OOIIeH IIeJaroruky, OOIeH
IICUXOJIOTMH M COI[UAIbHBIX HAYK.

Bnaneer  HaBBIKaMM  KOHCIIEKTHPOBAHUS
HAy4YHBIX UCTOYHHKOB (MOHOTpaduii, craTei,
TE3HCOB).

I1. IHEPEYEHD IINTIAHUPYEMbIX PE3YJIBTATOB
OBYUYUEHHUSA 110 AUCIHUIIVIMHE, COOTHECEHHBIX C
IINTIAHUPYEMbBIMH PE3YJIbTATAMMU OCBOEHUA
OBPA3OBATEJLHOM NPOI'PAMMBI

Koabr | ®opmynupoBk HNaaukaropsl
IInanmpyemeble pe3yabTaThl 00y4eHHS MO
KoMIIe- a JOCTHKEHHU S e —
TeHUUu | KOMIETCHIUN KOMIIETEHIIUH
YK-3 CriocoOen YK-3.2 3HarThb:




ocyiecTBiATh | [ToHnmaer - 3aKOHOMEPHOCTH 3¢ EeKTUBHOrO
COIHAIILHOE 3G PEKTHBHOCTD UCIIOJIb30BAHUS CTPATErMH COTPYJAHHYECTBA
B3aUMOJICUCTBH | MCIIONIb30BAHUS CTPATETHH | JUIA  JIOCTHIKCHHS  [MOCTABJIECHHOM  I[EJIH;
e U | COTpYIHHYECTBA JUISL | OIIPEIENSAET CBOIO POJIb B KOMAH/IE.
peann30BbIBaTh | AOCTHKEHUS YMmern:
CBOIO pOJIb B | IMOCTaBJICHHOM LEH, | - ONPENesTh CTPATErHI0 COTPYAHHYECTBA
KOMaH/I€e ONpENENsET CBOK POIb B | JUIS JOCTHIXKEHHUS ITOCTABICHHOM LIEIH;
KOMaH/E. - B33HMO,I[CI>'ICTBOB3TB C I[pyTI/IMI/I YJICHaAMUu
KOMaHJbl JJIs JOCTHIKEHHS IIOCTaBJICHHOM
3ajauuy;
- IUIAHUPOBATH [I0CJIEN0BATENBHOCTE
JCHUCTBUM, IS JOCTHOKEHUS IS,
Baanerts:
- crmocobamu pemieHust MpoONeMbl B
npogeCCHOHATBHON JeSITEIIBHOCTH Ha
OCHOBE aHAJIM3a U CUHTE3A.
- METOJAaMM  B3aUMOJEUCTBHS C JIPYIMMHU
YJICHAMH KOMaHIbI, B T.4Y. yqaCTByeT B
obOmeHe uH(pOpMaIrei, 3HaHUSIMH U OITBITOM,
B TpE3CHTAlUM  PE3YJILTATOB  paboThI
KOMAaH/bI.
YK-3.3 3uarh:
Bnageer MpUeMaMH | -  pa3iMdHbIE TNPUEMBI H  CIIOCOOBI
s dexTuBHOrO CcoIMaIN3ali JINYHOCTA W COILMAJIBHOI'O
COITHAITEHOTO B3aMMOJICHCTBHYS.
B3aMMOJICHCTBHUS B | YMeTh:
PasIMYHBIX  COLMAIBHBIX | - CTPOMTH OTHOIIEHHS C OKPYKAIOIINMH
rpymmax (B 3aBUCHMOCTH | JIOABMH, C KOJUIETaMHu;
OT IeNell MOATOTOBKH- IO | -TIPEIBUAETh  PE3yNIbTaThl  (IIOCIEICTBHS)
BO3PACTHBIM JIMYHBIX JieiCcTBUM u IUTaHUPYET
0COOEHHOCTSM, 0 | MOCNIENOBATENBHOCTD II1aroB IUTST
STHUYECKOMY W | JOCTHYKEHHS 3aJIaHHOTO Pe3yJIbTaTa.
PEUTHO3HOMY MpPU3HAKY, | BJlageTh: NPaKTHYECKHUM OIBITOM YYacTHS B
M0 MNPHHANISKHOCTH K | KOMAaHIHOH  paboTe, B  COI[HAIBHBIX
COIHMATBHOMY KJIaccy) MPOEKTAX, paclpeesIeHUs PO B YCIOBHUSIX
KOMaHIHOTO B3aMMOJIEHCTBHS.
OIIK- 7 | Ciocoben OIIK -7.4 3HaTh:
B3aumoeiicts | Crocoden 3aKOHOMEPHOCTH pPAa3BUTUA JIUYHOCTU U
0BaTh C | B3aMMOZIEHCTBOBATE C| rpynmel,  NPOSBICHHS  JIUYHOCTHBIX
yd4acTHUKamu | Y TACTHHKAMH CBOJCTB B IPYIIIOBOM B3aMMOJICHCTBHM.
00pazoBaTelb 06paSOBaT?J'II>HI>IX ¥YMmerb: BBIOMpAaTH (OPMBI, METOJIHI,
OTHOIICHUH B  pamKax .
HBIX MpyUeMbl B3aUMOJICCTBUS C pa3HbIMU
. peanu3anuu
OTHOWEHUH B | 502 parensubix Y4aCTHUKaMHU 00pa30BaTENBLHOTO
paMkax MporpamMm nporiecca (00yJarmuMUcs, POIUTENSIMH,
peanu3anuu reaaroramu, aJIMUHUCTpPAIIHEH) B
oOpa3oBaTelb COOTBETCTBUHU C KOHTEKCTOM CUTYAIINH.
HBIX Baagers: wMeTomamMu W cmocoOamu
porpaMmm B3aMMOICHCTBUS c y4aCTHUKaMU
00pa30BaTENbHBIX OTHOIICHWH B paMKax
peanu3anuu 00pa3oBaTeNbHBIX

IIPOrPAMM.




IV. OBBEM, CTPYKTYPA, COAJEP’KAHUE JTUCIUIIJINHDI,
BU/Ibl YYHEBHOU PABOTbBI U ®OPMbI KOHTPOJIA

3HAHUM

4.1. Pacnpenenenue o0bema yueOHo# padoThl 110 popmam 00yueHust

O0beM yueOHoOI
Bua pa6orsl (B COOTBETCTBHH € y4eOHBIM IJIAHOM)
paboThl, Yac
®opmbl 00yueHHs (BHOCATCS JaHHBIE 110 pealn3yeMbIM hopMam) Ounas | 3aouHas
CemecTp H3y4eHus AU CUUILIMHBI 3 2
OO6mast TpyA0€MKOCTh, BCETO, Yac 144 144
3a4emHbvle eOUHULbL 4 4
1.KonrakTHas padora
1.1.KonTakTHasi ayiuTopHas padora (6cezo) 56,4 22,6
B toMm uucne:
Jlexuu (Jlex) 18 6
JlabopaTtopusie 3anstus (Jlab) -
ITpaktuyeckue 3anstus (I1p) 36 8
YcranoBouHble 3aHaTUsA (V3) - 2
[Tpempx3amenanmonHbpie KOHCYbTauu (Kowc ) 2
Texymue koHcyapTanuu (7K) - 6
1.2.11poMeskyTOYHAsI aTTECTANUSA
3auer (K3) -
Ox3ameH (KO) 0,4 0,4
Brinoanenue kypcoBoit pabotsr (ipoekra) (KHKP) -
BrinonHenue koHTposbHOM padoTel (KKH) - 0,2
1.3.KoHTaKTHasi BHeayIUTOPHasi padoTa (KOHmpo.v ) 18 4
2. CamocTosiTesibHasi paboTa o0yuawumxcs (Bcero) 69,6 117,4
B TOM YHCIJIE:
CamocrosTenbHas padoTa 1mo npopadboTKe JEKIIMOHHOTO MaTepuaia 13,6 20
CamocrosarenbHas paboTa Mo MOAroTOBKE K 1a00paTOPHO-MPAKTU- 10 21 4
YECKUM 3aHSATUSIM ’
PaGora Hag Temamu (Bompocamu), BBIHECEHHBIMU Ha CAMOCTOSTENb- 10 20
HOE U3y4YCHHE
CamocTtosarenbHas paboTa Mo BUJaM HHIWBHIya IbHBIX 3aaHUMN: 20 40
MOJroTOBKa pedepaTa (KOHTPOJIBLHON pabOThHI)
IloaroToBka K 3K3aMeHy 16 16
4.2 O0mas CTPYKTypa JUCUUIUIMHBI U BUIbI Y4€OHOH padoThI
HaumeHoBaHue MoyJieii H pa3iesioB O0nembl BUIOB yueOHOi paGoThI 10
AUCHUTLIUHBI ¢hopmam o0ydeHus, yac
Ounas ¢popma 3aounas ¢popma
o0y4eHuUs1 o0y4eHHUs1
I L2 2
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2 4 6 7 11
Mopayas 1. Meronojiorusi, uCTOpusi 1
TeopeTH4YeCKHe OCHOBBI 37 10 | 23 43 39
neJarorn4eckoil KOHQpJIMKTOJI0run
[lenarormueckast KOH(QIUKTOIOTHSA: 8 9 5 12 10
MpeMeT, 1eNIN, 3HAYCHHE B OOIIECTBE.
OO61ast Teopusi MeJaroru4ecKoro

8 2 5 12 10
KOH(JIMKTA.
Bo3HukHOBEHME u pasBUTHE
KOH(DIMKTOJIOTUYECKUX naen B| 8 2 5 5 5
MeJaroruke.
[Tonatne u (yHKIMU TEIATOTUYECKUX 8 ) 5 5 5
KOH(IIUKTOB.
Hmoecosoe 3anamue no mooyno 1 5 2 3 9 9
Moayab 2. KoHQJIMKTBI B pa3In4YHBIX
chepax nexarornyeckoro | 43,6 12 | 23,6 | 43 39
B3anMO/IeliCTBHS
Knaccuduxkarus KOH(JIMKTOB.
CtpykTypa KOH(QUIMKTAa ¥ MPUYUHBI €TO0 9 5 5 12 10
BO3HUKHOBEHMsI. DYHKIIUN U TUHAMUKA
KOH(IUKTOB.
BayrpunuanoctHpie KOHQIUKTBL. THIBI
KOH(IMKTHBIX JUYHOCTEH.
MeXJIMYHOCTHBIE u rpymnmoBeie | 9 2 5 7 5
KOH(QUIMKTBI:  MHOTOOOpazue  cdep
CYIIECTBOBAHMS.
Kondmnukter B 001eo0Opa3oBaTebHOM
yupexaeHud. Buumel U OpUYUHBI 9 9 5 5 5
KOH(IUKTOB B MeAarorn4eckom
rpolecce.
MeTo b1 HMCCIICNIOBAHMSA | ¢ ’ 5 5 5
MeJarornyecKux KOH(MINKTOB
Crneuunduka u MEXaHHU3M
BO3HUKHOBECHUS nexarorudyeckux | 6,6 2 3,6 5 5
KOH(JIMKTOB.
Hmocosoe 3anusmue no mooyuo 2 2 2 9 9
MoayJsb 3. OcHOBBI IpeaynpesKIeHus
U peryJMpoBaHUs MeJarornyeckux 43 14 23 454 39,4
KOH(IUKTOB
[IporHo3upoBanue 1 NpoQuIaKTUKa 7 9 4 7 5
MeJarornyecKux KOHQIUKTOB.
TexHonorus npeaynpexacHus 7 ) 4 7 5
MeJarornyecKux KOH(IUKTOB.
[Icuxonornveckue NoCIeCTBUS 7 ) 4 6 5
MeJarornuecKuX KOH(IUKTOB.
KoHcTpykTHBHOE paspenieHue 7 9 4 6 5
MeJArOrHYeCKuX KOH(IUKTOB.
MeauaTopcTBO U PEryIHpPOBAHUE 7 ) 4 5 5
KOH(JIUKTOB.
VYipasneHue cTpeccamu AJis 5 ) 3 5 5

IpEeayNpexIeHUs] KOH(INKTOB.




HaumeHoBaHHMe MoyJieil H pa3iesioB O0nemMbl BU/IOB yueOHOi paGoThI 110
AUCHUTLTUHBI ¢hopmam o0yueHuUs1, YaC
Ounas ¢popma 3aounas ¢popma
o0y4eHuUs1 o0y4eHHUs1
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Hmoeosoe 3ansimue no mooyno 3 2 2 9,4 9,4
Ilpeorxkzamenayuonnsie 5 i
KoHcyn1bmayuu
Texyujue Koncyromayuu - 6
Yemanosounvie 3anamusn - 2
Ilpomerncymounas ammecmayus 0,4 0,6
Konmaxmmnas ayoumopnas paboma 56,4 |18 | 36 - 206 6| 8 i
(6cezo) ’
Konmaxkmmnasn eneayoumopnasn 18 4
paboma (8cezo)
Camocmosmenvhnas paboma (6cezo) 69,6 117,4
Oouwan mpyooemxkocmeo 144 144

4.3 CogepxkaHue TUCHMUIIIMHBI

HaunMeHoBaHMe U cojiep:kaHue MOJYyJIel U pa3iejoB JUCHUNIMHBI

Moayab 1. MeTom0/10rusi, ICTOPHUS M TEOPeTHYECKHE OCHOBBI MeJaroru4eckoi
KOH(JINKTOJI0T U

1. Ilenarornyeckasi KOHQJIUKTOJIOTHS: TIPEAMET, IeJIM, 3HaUeHHe B 00111ecTBe.

1.1. Ob6mee monstue koHduukTa. Pazputue koHdmukronoruun B CHIA u EBpome B
koHue X1XB. Kondmnukronorus B Poccuu. Dtambl pa3Butusi kKoHGuKToJIoruu B Poccum.
KoHdumkrosiorust B HacTosmiee BpeMsi Kak CaMOCTOSITEIbHAsI HAydHas! TUCIMILINHA.

1.2. OObeKT W mpeaMeT HAayKH IeJarorudyeckoi KOHQIMKTOJIOTHHU. 3aJayd MEeArorhYecKou
KOH(IIMKTOJIOTUH - TTO3HABATEILHO-TEOPETUUECKHUE U YTUIUTAPHO-TIPAKTUYECKHE. .

2. O0masi Teopusi MeJArOruH4eCKOro KOHQJIMKTA.

2.1. Hepnozmsaunﬁ HCTOpUU MeJaroru4ecKom KOHq)J'II/IKTOHOl"I/II/I.

2.2. MexauCIUIUIMHApHBIE CBSI3U OTpaciiell KOH(IMKTOJIOTHH.

3. Bo3HMKHOBEeHHE U pa3sBUTHE KOH(INKTOJOTHYECKUX HIel B IeJaroruke.

3.1. IlpoGnema koHpaMKTa B BOeHHOM Hayke. KOHQIUKTEI B HCcKyccTBOBeAeHUN. KOH(IUKTHI B
HCTOPUYECKON HAYKE.

3.2. MaremaTuueckue MOOCIU KOH(I)JII/IKTHBIX sBieHui. HcciaemoBaHue KOH(bJ'II/IKTOB B
NEAaroruke U rCUuxoJ0oruu.

3.3. HSy‘-IeHI/IC KOH(I)J'II/IKTOB B ITIOJIMTOJIOTUH, ITPABOBCACHNUH U COLIMOJIOTUH.

4. IlonsaTHe U PyHKUMH NMeJArOrH4eCKUX KOH(PIUKTOB.

4.1 OcHOBHBIC BOIMPOCHI NICHAIrOTHUYCCKUX KOH(I)J'II/IKTOB, KOMILIEKC IMMOHATHH U HpO6J’ICM..

4.2 KoMIIJIeKCHBIHM XapakTep NeJarorndeckux KOH(QIMKTOB, CBSA3b C NPYTUMH HAyKaMU.

Hmozosoe 3anamue no mooynio 1.

Moayas 2. KoH(IUKTBI B pa3In4yHbIX cepax negarorn4eckoro B3aunMo/1eiicTBus




HaumeHoBaHue u CodcpiKaHue MO[[yﬂeﬁ H pa3aejoB JUCHANJIAHDBI

1. Kinaccupuxanmsa kKoHQumkTOB. CTpyKTrypa KOHQUIMKTa M TNPUYMHBI  ero
BO3HUKHOBeHUsl. DYHKIUY U JUHHAMHKA KOH(JIUKTOB..

1. 1 Ilpobnema knaccudukammu. OCHOBHBIC BU/IbI KJIacCU(UKAIINH KOHMIUKTOB.

1.2 Dnementsl koH(uukTa IIcuxosmormueckne KOMMOHEHTH KOH(pHKTa. OCOOEHHOCTH
BOCHPUSTHSI KOHIIUKTA.

1.3 OObexTuBHBIE (PAKTOPHI BOZHUKHOBEHUSI KOH(MIMKTA. OpraHn3alMoOHHO-YIIPaBICHYECKUE
npuurHbl KOH(pauKTa. COUMaIbHO-TICUXOJIOIMYECKUEe TNPUYMHBI KOHQUIMKTA. JIMYHOCTHBIE
MIPUYMHBI KOH(IIUKTA.

1.4 TlonoxwutenpHble U OTpULATENIbHbIE (YHKUMU KOH(pIMKTA. J[MHAMUKa KOH(IMKTa Kak
CIIOHOTO COIIMAJIbHOTO SIBJIEHHUS HAXOJUT CBOE OTPaXEHHE B JBYX MOHITHUSIX: 3TaIlbl
KOH(puKTa U Qa3bl KOHPIUKTA.

2. BHYTpPHJINYHOCTHBIE KOH()JIUKTBI. Tunel KOH(IMKTHBIX JIMYHOCTEIA.
MeXKJIMYHOCTHBIEC M TPYIINIOBBIE KOH(IMKTHI: MHOroo0pasue cgep cylmecTBOBaHMS. .

2.1. Tlpupoma BHYTPWIMYHOCTHBIX KOHQIUKTOB. [lepexuBaHHe BHYTPUIMYHOCTHOTO
KOH(pukTa. BHYTpUIMYHOCTHBIE KOHQUIMKTBI M CYMIMJAIbHOE IOBEACHUE. YIIpaBJieHUE
BHYTPUJIMYHOCTHBIMU KOH(IMKTaMH. .

2.2. Hacrymiienune, 000poHa, YKIOHEHHE, OTCTYIUICHHE KaK OCHOBHBIE METOJBI YIIPABJICHUS
MEXTPYIIIOBBIMU KOH(IUKTAMHU. .

3. Kon(paukThl B 00111€00pa3oBaTeIbHOM YupekaeHnUd. Buabl 1 npuYuHbI KOHPJINKTOB B
neAaroru4ecKoM mpoiecce.

3.1. OcobenHnocTn KOH(MIUKTA B 00111€00pa30BaTEIHLHON MIKOJIE. .

3.2. Cnenuduxa kondaukra B CI1O u B By3ax.

4. MeToabl HCCJIeOBAHNS MeJArOrHYeCKUX KOH(JIUKTOB.

4.1. CtpykTypa nenaroruyeckoro KoHdankra. CyObeKThl eJarornyecKux KOH(IUKTOB.

4.2. OCOOCHHOCTH TENarormYecknx KOH(IIMKTOB. METONbI HMCCIECOBAHUS TIEIAarOTHYeCKUX
KOH(JIMKTOB.

Hmoeosoe 3anusmue no mooynio 2.

Moayab 3. OCHOBBI IpeayNpPexkAeHNs] M PeryJIupoOBaHu NeJarornyeCKuX KOH(JIMKTOB

1. IIporno3upoBanue u NpopUIAKTHKA NMeTArorn4ecKuX KOHQJIMKTOB.

1.1. ConmaibHO-TICUXOJIOTUYECKUE YCIOBUS MPO(PUIAKTUKN KOH(DIUKTOB.

1.2. Meroapl NCUXOKOPPEKIHH  KOH(MIMKTHOrO TmoBeAeHus. Meron OanaHca poJiei,
B3aMMHBIX COTJIACHH, MPEAYNPEekACHUs yiiepoa.

1.3.  CamMOKOHTpOJIb U CaMOpErysus. YBaKeHHE, IparMaTus3M, T0BEpUe u Jp.

2.TexHos0rusi npeaynpes;kaeHus neJarornyeckux KOH(QJINKTOB.

2.1. Yyet uHIuBUIyaIbHBIX 0COOGHHOCTEN CYyObEKTOB. TOJNIEPAHTHOCTD U PA3IHUUSL.

2.2. Metoasl noctikeHus: 3pPEeKTUBHOCTH B paboTe C MEPCOHAIOM M KIIMEAArOTHYEeCKUX
koHGuuKkTax. IlpexynpexaeHne negarornyeckux KOHQIMKTOB KOMIETEHTHBIM OIICHUBAHUEM.

3.I1cuxojoruyueckne MOCJCACTBUA NMEAATOTHYCCKUX KOH(l)J'II/IKTOB.

3.1. Ilcuxonoruyeckasi CTpyKTypa neJlarorndeckoro KOH(InKTa.

3.2. Ctpecc u ero ocobeHHocTH. CTpecchl M yNpaBiI€HUE 3MOIMOHAIBHBIMU COCTOSIHUSMH.
[Icuxonoruyeckue 3aluThl JJUYHOCTH.

4. KOHCTPYKTHBHOE pa3penieHue neIarorndyeckux KOHGJINKTOB.

4.1. YcnoBuss u (akropsl pasperieHuss KoHpaukTa. CTparerus M crnocoObl paszperieHus
KOH(QIIMKTA.

S. MeauaTopcTBO M peryJimpoBanue KOH(JIMKTOB.

5.1. Pe3yJ'ILTaTI/IBHOCTB MeﬂHaTopCKOﬁ ACATCIIBHOCTH.

5.2. DTUKa peryn1mpoBaHusi KOH(QIUKTOB.

6.YnpasieHnue crpeccaMu VIS Ipeaynpe:kieHust KOH(JIUKTOB.




HaumeHoBaHue u CodcpiKaHue MO[[yﬂeﬁ H pa3aejoB JUCHANJIAHDBI

6.1. Buapl u ¢pyHkuuu neperoBopos. JnHamuka neperoBopHoro mnpouecca. [lcuxonornyeckue
MEXAaHHU3MBbl U TEXHOJIOTHS IEPETOBOPOB.

6.2. llcuxonoruyeckwe YCIOBHUS ycCIlleXa Ha IIEPeroBOpax NpPU JOCTHKCHHUH PEIICHHS,
cnenr(uKa BEACHUS TIEPETOBOPOB C IMPOTUBHUKOM.

Hmozosoe 3anamue no mooynio 3.

V. OLIEHKA 3HAHWIA M ®OHJ] OLEHOYHBIX CPEJCTB
JIJIS1 MPOBEJEHUS TEKYIIETO KOHTPOJISI 3SHAHMIA U

MPOMEKYTOUYHOM ATTECTALIMU OBYYAIOLIUXCS IO
JTUCLHUNJIUNHE

5.1. ®opMBbI KOHTPOJIA 3HAHUM, PeITHHIOBAas OLleHKa U (popMuUpyeMble
KoMIneTeHunHu (ouHas ¢popma o0yyeHust)

Ne  |HammenoBanue pedTHHTOB, O0beM yuebHOM dopma
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" |megaroruuecKux OIIK-7.4 KOHTPOJIbHAS
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3.4. Me1arOru4eCcKnX OIIK-7.4 CHTYAUMOHHbIE
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KOH(IUKTOB.
VYK-3.2 .
VY cTHBIIH ompoc, 2
3.5. Meuatopetso u YK-3.3 CI/ITya]_II/IOHI:-II)Ie 1
perynupoBaHue KOH(PIUKTOB. |ONK-7.4 A
Vpasnenue crpeccamu wist | Y K-3-2 VCTHBII onpoc, 2
3.6. | npenynpexaeHus YK-3.3 CHTyallOHHBIE 1
OIIK-7.4
KOH(JIMKTOB. 3a/1a9u
VYK-3.2
Hmoeosoe 3ansamue no mooynio 3 YK-3.3 TECTHPOBAHHE ! 2
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5.2. Ouenka 3HAaHMH CTYJACHTA
5.2.1. Ocnoeénvie npunyunsl peitmun2060il OUEHKU 3HAHUL
OrnieHka 3HaHUM MO JUCIUIIIMHE OCYIIECTBIAETCS coriacHo IlonoxxeHuro o
OaJNIbHO-PEHUTHHTOBON cucTteme orneHkn oO0ydenus B DPI'BOY benropoackoro

'AV.
YpoBeHb pa3BUTHS KOMIIETCHIIMKA OLEHUBAETCSA C MOMOILIBI) PEUTHHTOBBIX
OaJIIoB.
Maxkcumy
Peiitunrn XapaKkTepucTHKA PETHHIOB M
0aJ1J10B
PyOesxHbIi OTtpaxkaer paboTy CTy/IeHTa Ha NPOTSHDKEHUHU BCETo Meprosia 60




W3ydeHHsl AMCUUIUIMHBL Ormpenensercs CyMMon Oanos,
KOTOpbIE CTYAEHT IOJYYUT IO pe3yJbTaTaM H3ydECHHUs
Ka)KJIOTO MOJTYJISI.

TBopueckui Pesynbrar  BBINOJNHEHHS  CTYJEHTOM  MHIMBUYaJbHOIO
TBOPYECKOTO 33aJJaHUS PA3JIMYHbBIX YPOBHEH CIIOKHOCTH, B TOM 5
YHcie, Y4acTHE B Pa3IMYHBIX KOH(EpPEeHIHUAX M KOHKypcax
Ha NPOTSHKEHUHU BCEro Kypca U3y4eHUs! AUCHUIUINHBIL.

Pelitunr OneHka JTMYHOCTHBIX KaueCTB 00y4arouXcsl, IPOsBIEHHBIX

JUYHOCTHBIX UMU B IIPOLECCE pealu3aluu AUCLUIIUHBL (MOJIYJIs)

Ka4yeCcTB (AMCUMTUTMHUPOBAHHOCTb, MOCEAaeMOCTh y4eOHBIX 10
3aHATUN, CcJada BOBPEMs KOHTPOJIBHBIX MEPONPUATHH,
OTBETCTBEHHOCTh, NUHULIMATHBA U JIp.)

PeliTunr Onenka pesynapTaTa C(HOPMHPOBAHHOCTH MPAKTHUECKUX

cOpPMHUPOBAHHOC | HABBIKOB M0 JUCHMUIUIMHE (MOAYINIO), OIpPENeNsieMblil

TH TPHUKIAJIHBIX | IpernojaBaTesieM nepen HavyauioM NPOBECHUS +

MPaKTUYECKUX MIPOMEXYTOUYHOM aTTeCTallMy U OIIEHUBAETCA KaK «3aYTEHO»

TpeOoBaHUM WJIV «HE 3a4TEHO.

[Ipomexyrounas | SIBisieTcst pe3y/bTaTOM aTTeCTal[MM Ha OKOHYATEeIbHOM 3Tare

aTTecranus W3y4eHUs JUCLHUIUIMHBI TI0 WTOraM ca4d 3adeTa WiIH
sk3ameHa. OTpakaeT ypOBEHb OCBOEHHUS HH(POPMAlMOHHO- 25
TEOPETHUYECKOTO KOMIIOHEHTA B 1I€JIOM U OCHOB MPAKTHUYECKOM
JIEATENIbHOCTH B YaCTHOCTH.

Hrtorossiii Onpenensiercss NyTéM CyMMHUPOBAHUS BCEX PEUTUHTOB 100

pEeUTHHT

HNroroBass oleHKa KOMIETEHIMH CTYAEHTAa OCYIIECTBISETCS MyTEM
aBTOMAaTHYECKOTO TIepeBoia 0auIoB OOIIEro peUTUHTa B CTaHAPTHBIC OICHKHU:

HeynonerBoputenbHO | Y AOBIECTBOPUTEIBHO Xopouio OT1anyHO

menee 51 Oamna 51-67 6aiuioB 67,1-85 0aiui0B 85,1-100 dautoB

5.2.2. Kpumepuu ouenku 3Hanuil cmyoeHma Ha IK3ameHe

Ha sx3amene cTyneHT oTBedaeT B MUCHbMEHHO-YCTHOH (popme Ha BOMPOCHI
AK3aMEHAIMOHHOTO OujeTa (2 Bompoca 1 3ajaqa).

KonmnuecTBeHHass OIleHKa Ha »HK3aMEHE OIpEeNeNsieTcss Ha OCHOBAaHUM
CIEAYIOIINX KPUTEPHUEB:

o OLIEHKY  «OTJIMYHO»  3acilIy’KUBaeT  CTYJIEHT,  ITOKa3aBIIHil
BCECTOPOHHEE CHUCTEMATHYECKOE U TIIyOOKO€ 3HAaHWE Y4eOHO-NPOrPaMMHOTO
Marepuanga, YMEHHE CBOOOJIHO BBINOJHATh 3aJlaHusl, MPEITyCMOTPEHHBIE
MpOrpaMMoOM, YCBOMBIIMH OCHOBHYKO M 3HAaKOMBIM C  JOMOJHUTEIBHOMN
JUTEPATypOH, PEKOMEHIOBAHHOW NMPOrpaMMON; KaK MPABUIIO, OLIEHKA «OTIHYHOY
BBICTaBIIAETCSl CTYACHTaM, YCBOMUBIIMM B3aMMOCBSI3b OCHOBHBIX IOHSTHIA
JUCUUIUIMHBL U MX 3HA4YeHHE JUisi mpuoOpetaeMoi mnpodeccuu, MPOSIBUBIINM
TBOPYECKHUE CIIOCOOHOCTH B MOHUMAHUM, U3JIOKEHUH U WCIOJIb30BaHUU y4e€OHO-
MPOrpaMMHOT0 MaTepuaa;

o OLICHKY «XOpOIIO» 3acily>KMBAeT CTYACHT, OOHAPY>KUBIIHMI MOJHOE
3HaHUE  Y4YeOHO-IPOrpaMMHOr0  MaTepuana,  yCHEUIHO  BBIMOJHAIONIUN
MPEAyCMOTPEHHbIE B MpOrpamMMe 3aJaHus, YCBOUBIIHMN OCHOBHYIO JUTEPATypy,
PEKOMEHJIOBaHHYIO B MPOTpaMMe; KaK MPaBUIIO, OIEHKA «XOPOII0Y» BBICTABIISIETCS



CTyZIEHTaM, MOKAa3aBUIMM CHUCTEMATHUYECKUM XapaKTep 3HAHWM 1O JUCLUIUINHE W
CHOCOOHBIM K HUX CaMOCTOSITEIbHOMY IIOMOJIHEHHIO M OOHOBJIEHUIO B XOJ€
nanbHelen yueOHoi paboTsl U TPO(hECCHOHATBHOMN AESITENbHOCTH;

o OLICHKY «YZOBJIETBOPUTEIBHO 3aCIIyKUBAET CTYZEHT,
OoOHapy’>KUBILIWN 3HAHUSI OCHOBHOTO y4€OHO-IPOrpPaMMHOI0 Marepuaia B 00beMme,
HEOoOXOIMMOM JJisl AanbHeWeld yuyeObl U mpeacrosuieil paboTsl mo npodeccuw,
CIIPABJLIIOIIMICA C BBIIOJHEHUEM 3aJaHUl, IPEAYCMOTPEHHBIX MPOrpaMMON,
3HAKOMBI C OCHOBHOM JIUTEPATYpOU, PEKOMEHIOBAHHOM IPOrpaMMOMN; Kak
IIPaBUJIO, OLIEHKA «yJIOBIETBOPUTEIIBHO)» BBICTABIISIETCS CTYJAEHTAM, TOIYCTUBIIAM
NOTPEIIHOCTH B OTBETE HAa DK3aMEHE W IPU BBINOJHEHWH 3K3aMEHALMOHHBIX
3a/laHuii, HO 00JIaJIaloIUM HEOOXOAUMBIMU 3HAHMSMHU JUIsl UX YCTPAHEHMsS O]
PYKOBOJCTBOM IpENOAABATENS;

o OLICHKA «HEYAOBIIETBOPUTEIILHO» BBICTaBIIAECTCS CTYJICHTY,
oOHapyXuBIIEMY MpoOJeMbl B 3HAHUSAX OCHOBHOIO Y4eOHO-IIPOrpaMMHOTO
MaTepuana, JOMYyCTHUBIIEMY TMPUHIUIHAIBHBIE OIMOKA B  BBITIOJIHEHHUH
OPEAYCMOTPEHHBIX  MpPOrpaMMOW  3aJaHuil;  KaKk  MPaBUIIO, OLICHKA
«HEYJIOBJIETBOPUTEIBLHO» CTABUTCS CTYJIEHTaM, KOTOPbIE HE MOTYT MPOAOJIKATh
oOydeHHe WM MPUCTYNHUTh K MPO(PECCHOHAIBHON AESTENBHOCTU MO OKOHYAHUH
By3a 0€3 TOMOJHUTENbHBIX 3aHATUN 10 COOTBETCTBYIOIIEH AUCITUTUIMHE.

5.3. @oHa OLEHOYHBIX CpeACTB. THIOBbIE KOHTPOJbHBIE 3aJaHUS UJIN HWHbIE
MaTepuaibl, He0OXoAMMbIe I OHEeHKH (opMHpPYyeMbIX KOMIIETEHIIMH I10
AUCHMILINHE (TIpUiIoKeHue 1)

VI. YYAEBHO-METO/INMYECKOE U THO®OPMAIIMOHHOE
OBECHHEYEHUE JUCHUITIMHbI

6.1. OcHoBHasi yueOHasi JJUTEpPaTypa

1.OcHoBbl koHpuHKTONOTHK: YueOHuK / I'.1. Ko3sipes. - 2-¢ uzn., nepepao.
u non. - M.: Ul ®OPYM: HUIL[ UHDOPA-M, 2014. - 240 c.: 60x90 1/16. -
(ITpodeccuonanbroe obpazoBanue). (meperuier) ISBN  978-5-8199-0430-5
http://znanium.com/bookread2.php?book=419052

2. KubanoB A.K. Koudmukronorusa: VYueonux/ A.K. KubGanos, W.E.
Bopoxeiikun, [[. K. 3axapos, B.I".Konosanosa; [log pen. A.S1.Kubanosa.-13n. 2-
e, mepepad. u gom. — M.: Uadpa. - M, 2014. - 302 ¢. 102

http://znanium.com/bookread?2.php?book=405091

6.2. lonosiHUuTEIbHAA JIMTEPaTypa

1. Koadmukronorus: Yueb.nmocodbue / E.A. 3ememnuna. - 2-e uzn. - M.: UL
PUOP: HULI HUudpa-M, 2013. - 141 c.: 70x100 1/32. - (BIIO:bakamaBpwuar).
(00sT0KKa, KapM. dbopmar) ISBN 978-5-369-01082-2
http://znanium.com/bookread2.php?book=368679

2. 3enenkoB, M. 0. Kondmukronorus : Yuebnnk / M. 1O. 3enenkos. - M. :
Nznarenscko-Toprosas kopmoparus «Jlamkos u K°», 2013. - 324 ¢. - ISBN 978-5-
394-01918-0



http://znanium.com/bookread2.php?book=419052
http://znanium.com/bookread2.php?book=405091
http://znanium.com/bookread2.php?book=368679

6.2.1. Ilepuoouueckue uzoanus

1. XKypnan nayuno-meroguueckuii «llemarormueckoe oOpa3oBaHUE U HAyKay»
http://www.manpo.ru/manpo/publications/nmj_poin.shtml

2. Iuxkn «Hayunsle xypHanel mo nenaroruke: «llemarormdeckuii xypHai»
http://www.publishing-vak.ru/pedagogy.htm

3.Briciiee o6pazoBanne B Poccum [Texcr] : xypHan. — Exemec.
http://www.vovr.ru

4.Cpennee mnpodeccuonanbHoe oOpazoBanue (CIIO) [Tekct] : xypHaim. —
Exxemec. http://www.portalspo.ru/journal/index.php

5.Bectnuk oOpaszoBanusi Poccum [Texcr] : xypHam. —  Exemec.
http://vestniknews.ru

6.2.2. Hopmamueno-npaeoevie 00KymeHm bl

l.®enepanbubiiizakon «O6 ob6pazoBanuun B PO» ot 29.12.2012 N 273.
http://www.consultant.ru/document/cons_doc_LAW 140174/

2. IlocranoBnenue IlIpaButenbctBa PP or 23 mas 2015 r. N 497 "O
denepanbHOI 11€51€BOM MporpaMMe pa3BuTusa odpaszoBanus Ha 2016 - 2020 roasr".
http://base.garant.ru/71044750/

3.Pacniopskenne IlpaButensctBa PO ot 29 mas 2015 roma Ne996-p «O06
YTBEP)KJIEHUU CTPATeTUW Pa3BUTHUsS BOCHHUTaHMs Ha mnepuoa a0 2025 romxa»
AIEKTPOHHBIN pecypc http://government.ru/docs/18312/

4, IMpukaz MunobpHayku Poccum ot 01.10.2015 N 1085 "OO6 yTBepxkaeHUU
dbenepaabHOTO — TOCYIAPCTBEHHOrO0  00pPa30BATEIBLHOTO  CTaHIAPTa  BBICIIETO
oOpa3oBaHus 1o HampaBiaeHUIO 1oaAroToBku 44.03.04 TIpodeccuonanibHOE
oOydenue (1o orpaciyiam) (YpoBeHb OakanaBpuara)".

6.3. VYueOHO-MeTOaMYeCKOEe o0ecriedyeHHE CAMOCTOATENbLHONH  PpadoThI
o0y4arouuxcs Mo JMCUUILINHE

CamocrosiTenbHast paboTa 00y4arOUMXCs 3aKII0YAETCA B MHUIIHATUBHOM
noucke MHGOPMAIINK 0 HanOoJee aKTyaIbHBIX TPOOIeMaxX, KOTOPhIE UMEIOT
0O0JBIIIOE MTPAKTUYECKOE 3HAYCHUE U SBJISIOTCS MPEIMETOM HAYUHBIX JUCKYCCUH B
paMKax U3y4aeMOM JUCUUILINHBI.

CamocrosiTenbHass pa0oTa MIAHUPYETCS B COOTBETCTBUU C KaJeHIAPHBIMU
IUTaHAMH palodeill MpOoTrpaMMbl MO JUCHIHUIUIMHE U B METOJIUYECKOM EIUHCTBE C
TEMATUKON y4eOHbIX ayIUTOPHBIX 3aHATHI.

6.3.1. Memoouueckue yKa3zanus no 0C60€HUI0 OUCUUNTUHBL

[Ipuctynmas K W3Y4YEHHMIO JAUCHUIUIMHBI, OOYy4YarolmUMCs HEO0O0XO0IUMO
BHUMATEJIbHO O3HAKOMHUTBCS C TEMAaTHYECKUM IIJIAHOM 3aHATHH, CIHMCKOM
PEKOMEHIOBaHHOU JIUTEPATYPHI.

[IpernomaBanre AUCHMIIMHBI MPEIYCMATPUBACT: JICKIMHU, MPAKTUUYECKUE
3aHATHS, CaMOCTOATEIBHYIO paboTy (M3ydeHHE TEOPETHYECKOro MaTepuana;
MOJTOTOBKA K MPAKTHYECKUM 3aHATHSAM; BBIMIOJHEHHE JOMAITHUX 3aJlaHUi, B T.4.
pedepaThl, pelleHHe CHUTYAIIMOHHBIX 3aj]1ad, BBITIOJHEHHE TECTOBBIX 3aJaHUM,
YCTHBIM OMpPOCaM, JIeJIOBBIM UTpaM), KOHCYJbTAIIUU MPENOaaBaTEs.

Jlekuu Mo JUCIUIIMHE YMTAIOTCSA KaK B TPAAUIIMOHHON (opMe, Tak H C


http://www.manpo.ru/manpo/publications/nmj_poin.shtml
http://www.publishing-vak.ru/pedagogy.htm
http://www.vovr.ru/
http://www.portalspo.ru/journal/index.php
http://vestniknews.ru/
http://www.consultant.ru/document/cons_doc_LAW_140174/
http://base.garant.ru/71044750/
http://government.ru/docs/18312/
http://www.consultant.ru/document/cons_doc_LAW_188262/
http://www.consultant.ru/document/cons_doc_LAW_188262/
http://www.consultant.ru/document/cons_doc_LAW_188262/
http://www.consultant.ru/document/cons_doc_LAW_188262/

UCIIOJIb30BAaHUEM aKTUBHBIX (popMm oOyueHus. ['maBHOM 3amadeil KakIo0H JIEKIUU
ABJIAETCSI PACKPBITHE CYIIHOCTH TEMbl W AaHAJIW3 €€ TJIABHBIX [OJIOKEHUH.
PekomeHnyeTcss Ha MepBOM JEKLUMUU JTOBECTU O BHUMAHMS CTYAECHTOB CTPYKTYpPY
Kypca W €ro pasieibl, a TaKkke PEKOMEHIYeMYlo nuTeparypy. B panpHeliem
yKa3blBaTh HA4YaJIO KaXXJIOTO pasjiena, CyTh U €ro 3aJayM, a, 3aKOHUYUB U3JI0KEHHE,
NOJIBOJUTh WTOI MO 3TOMY pa3liely, 4YTOObl CBSI3aThb €ro CO CIEAYIOIIMM.
Copeprxanue Jnekuuil onpezensercss pabouyeil mporpammoil kypca. Kaxxnas nexuus
JIOJDKHA OXBaTbIBaTh ONPEIEICHHYI0 TEeMy Kypca W TMpeACTaBlIATb COOOM
JIOTUYECKH BIIOJHE 3aKOHYEHHYIO pabory. Jlydiie cokpatutb TemMy, HO He
JIOIyCKaTh MepephiBa €€ B TAKOM MecTe, KOTJja OCHOBHASI Ujiesl €Ille MOJHOCThIO He
packpeiTa. [l MakCUMalbHOTO YCBOGHHS AUCIHUIUIMHBI  PEKOMEH]yeTCs
U3JI0’)KEHHE JIEKIIMOHHOTO MaTepuana C dJeMEeHTaMUu 00CykJeHus. JIeKInOHHBIH
MaTepual JIOJDKeH ObITh CHaOXEeH KOHKPETHbIMU mpumepamu. lLlensamu
NPOBEJICHUS MPAKTUYECKUX 3aHSATUH SIBISIOTCS: YCTAaHOBJIEHUE CBSI3€d TEOpUU C
NPAKTUKON B (pOpMe IKCMEPUMEHTANIBHOIO MOATBEPKICHUS TOJOXKEHUN TeopuH;
pa3BUTHE JIOTMYECKOTO MBIIUICHNUS;, YMEHHE BBIOMPATh ONTUMAJBHBIM METOJ
pemieHusi:  o0ydyeHHWE CTYJACHTOB YMEHHUIO aHaJU3UpPOBaTh  IOJYyUYEHHbIE
pE3yNbTaThl; KOHTPOJIb CAMOCTOSITEIBHOM pPaboThl 00YYaIOUIUXCSl 1O OCBOCHUIO
Kypca.

Kaxxnoe mpaktuyeckoe 3aHsATHE 11€eCO00pa3HO HAYMHATH C MOBTOPEHUS
TEOPETUYECKOTO MaTepHalia, KOTOpbIii OyJeT HCHojb30BaH Ha HeM. [l 3Toro
OYEHb BAXHO YETKO C(HOpMYIHUpOBATh LIE€Nb 3aHATHS U OCHOBHBIC 3HAHUS, YMEHUS
U HaBBIKH, KOTOPbIE CTYIEHT [OJDKEH MNpHOOpecTH B TeueHue 3aHAThA. Ha
NPAKTUYECKUX 3aHATHUSX TMPEINoaaBaTellb MPUHUMAET pelIeHHbIe U 0(hOpMIICHHBIE
HaJJIeXKauM 00pa3oM paziudHbIe 3aaHus, OH JODKEH MPOBEPUTH MPABUIBLHOCTD
ux OoQGOopMIIEHUS ¥  BBINOJIHEHUS, OLUEHUTh TAyOMHY 3HAHUWA JaHHOTO
TEOPETUYECKOI0 Marepuaja, YMEHHE aHaJIU3UpOBaThb M pElIaTh IOCTaBICHHBIE
3a/1a4M, BIOUpaTh 3(HPEKTUBHBIN CITOCOO pEIICHHS, yMEHUE JeIaTh BHIBOIBI.

B xoze moAroToBKM K MPAKTUYECKOMY 3aHATHIO OOYyYalOIUMCS CIEAyeT
BHUMATEIbHO O3HAKOMUTHCS C IJJAHOM, BONPOCAMH, BBIHECEHHBIMU Ha
o0Cy>XIeHHEe, U3YYUTh COOTBETCTBYIOIINI JIEKIIMOHHBINA MaTepua, npeiaracMyo
autepatypy. Henb3si orpaHM4uBaTHCS TOJIBKO UMEIOIIEHCS yueOHOM TUTEpaTypoi
(yueOHuKamu 1 yueOHbIMU nTocoOusamu). OOparieHne Kk MoHOTpadusiM, CTaThsIM U3
CIEUUATIBHBIX KYPHAJIOB, XPECTOMATHUIHBIM BBIJECPKKAM, a TaKKEe K MaTepuaiaMm
CPEICTB MaccoBOM HWHGOpPMAIMU TO3BOJUT B 3HAYUTEIBHOW Mepe YIIIyOUTh
npoOjeMy, 9TO Pa3HOOOpa3uT mporecc ee oocyxkaeHus. C apyrol CTOPOHBI,
o0yJaroumMcsl ciaeyeT MOMHUTh, YTO OHU JOJKHBI HE MPOCTO BOCHPOU3BOIUTH
CyMMY IOJIYYEHHBIX 3HAHUH MO0 3aJaHHOM TEME, HO U TBOPYECKHU MEPEOCMBICIUTH
CYILIECTBYIOLIEE B COBPEMEHHOW HAayKe MOAXOJbl K NOHMMAHHWIO TE€X WM WHBIX
npoOsieM,  SIBIEHHUM, COOBITUH, TMPOJIEMOHCTPUPOBATb U  YOEIUTEIBHO
apryMeHTHUPOBATh COOCTBEHHYIO MO3ULIUIO.

TeopeTtnueckuii Marepuan IO TEM TeMaM, KOTOpblE BBIHECEHBI Ha
CaMOCTOSITEJIbHOE HM3Yy4YEHHE, OOydaroluiicss mpopadaTblBa€T B COOTBETCTBHM C
BOIpOCAMHU JJI1 MOATOTOBKM K 3K3aMeHy wiM 3adery. llaker 3amanuii s
CaMOCTOSATETIbHOM pabOThl BBIJAETCS B Hayale CEMECTpa, ONpelestoTcs
KOHKPETHBIE CPOKHM HMX BBIIIOJIHEHHS M cAaud. Pe3ynbTaThl caMOCTOSATEIBHOM



paboThl KOHTPOJHMPYIOTCS MpErnojiaBaTeIeM W YUYUTHIBAIOTCS MpPHU aTTecTalluu
oOyyaroiierocst (Ipu caaye 3auvera, dK3aMeHa). 3aJaHus ISl CaMOCTOSITEIbHOM
paboThl COCTaBJSAIOTCA, KaK MPABUIIO, [0 TEMaM M BONPOCaM, MO KOTOPHIM HE
MPEAyCMOTPEHbl  ay[IUTOPHBIE 3aHATUS, JHUOO TpeOyeTcss JIOMOJTHUTEILHO
npopaboTaTh U MPOAHATU3UPOBATH PACCMATPUBAEMBbIH MpENoAaBaTeieM MaTepHual
B 00b€MeE 3aIUIaHMPOBAHHBIX YACOB.

JUist 3aKperyieHus: TEOPEeTUYECKOro mMaTepuajia o0y4yarou[uecs BBIMOIHSIOT
pasnuyHbIe 3a1aHus (TECTOBbIE 3aaHus, pedepaTsl, 3a/1a4u, KEHUChI, 3¢Ce U MPOoY.).
Wx BbIMOJHEHUE MPU3BAHO OOpAaTUTh BHUMAaHUE OOYydYarOIIMXCA HAa HauOosee
CJIOKHBIE, KJIIOYEBbIE M JAUCKYCCHOHHBIC AaCMeKThl M3y4aeMOW TEMbl, TMOMOYb
CHUCTEMATH3UPOBATh U JIYYIlle YCBOUTh MPOWIEHHBIH MaTepuan. Takue 3aJaHus
MOTYT OBITh HWCMOJB30BaHbl Kak [iJIi TIPOBEPKHM 3HAHUN 0OydYaromuxcs
npernojaBareieM B XOJA€ MPOBEACHHUS TMPOMEXKYTOUHOW —aTTecTallMd  Ha
MPAKTUUECKUX 3aHITHUSIX, a TAKXKE JIsl CAMOIIPOBEPKHU 3HAHUN 00yUYaIOIIUMUCS.

I[Ipu caMoCTOSITENHLHOM BBIMOJHEHUH 3aJaHU  OOydYaronIuecs MOTyT
BBISIBUTH TOT KPYT BOMPOCOB, KOTOPBIM YCBOMIIM CJ1ab0, U B TalIbHEUIIIEM 00paTUTh
Ha HUX 0coboe BHUMaHue. KOHTpoNb caMoCTOsITeNIbHON paboThl 00Yy4aIOIINXCS 110
BBIMIOJTHEHUIO ~ 3aJJaHUN  OCYIIECTBIISIETCS  MpErnojiaBareieM ¢  OMOUIbIO
BBIOOPOYHOU M (PPOHTAILHOM MPOBEPOK HA MIPAKTUUECKUX 3aHATHIX.

KoHncynbranmu npenojaBatessi MPOBOJATCS B COOTBETCTBUU C I'paUKOM,
yTBEpKJIEHHBIM Ha Kadenpe. OOyyaromuiics MOXKET O3HAKOMHUTHCS C HUM Ha
uHpopMaloHHOM cteHie. [Ipu HeoOXoAMMOCTH TOTIOIHUTENbHBIE KOHCYJIbTAIIUH
MOTYT OBITh HA3HAYEHBI MO0 COTJIACOBAHUIO C MPENoaBaTesieM B WHIUBUIYaIbHOM
HOPSIIIKE.

[IpumepHBI  KypC JEKUHMH, COACpPXKAHUE W METOJMKA BBINOJHEHHS
NPAKTHYECKUX 3aJaHUN, METOJAMYECKHE PEKOMEHAAIMH I CaMOCTOSTEIbHOM
paboTsl coaepkarcsa B YMK qucturinHb
6.3.2. Buoeomamepuanut

6.4. Pecypcbl MH(OPMALHOHHO-TEJIEKOMMYHUKAUMOHHOMH ceTn «HTepHeTY,
COBpeMeHHbIe MNpo(eccCHOHAIbHBbIE 0a3bl JaHHBIX, HWHG(POPMALMOHHBbIE
CIPaBOYHbIE CUCTEMBbI

1. Poccuiickas rocynapctBeHHas ouommorexka URL: http// www.rsl.ru

2. Ilemarormueckast OuOIIMOTEKA
http://www.gumer.info/bibliotek_Buks/Pedagog/index.php

3. Odummanpabiii caiit MuaHCcTepcTBa mpocBenieHus: Poccuiickonr deneparmm —
https://edu.gov.ru/

4. OdurnmanpHeliA  calT MuUHUCTEPCTBA HAayKH | BBICHIETO 0Opa3OBaHMS
Poccwiickoii @eneparmm — https://www.minobrnauki.gov.ru/

5. Ilopran @enepanbHbIX TOCYAAPCTBEHHBIX OOpa30BaTENbHBIX CTAHIAPTOB
BBICIIIETO 0Opa3oBanus http://fgosvo.ru/

6. Peectp npodeccnonanbHbix cTrangaptoB http://fgosvo.ru/docs/101/69/2

7. ®enepanbHblii mopTan «Poccuiickoe odpa3zoBaHue» [IIEKTPOHHBIN pecypc]. —
URL. http://www.edu.ru/

8. Db Benropoackoro Ay - http://lib.belgau.edu.ru/cqi-
bin/irbis64r_plus/cqiirbis_64 ft.exe?C21COM=F&I21DBN=IBIS FULLTEXT&



http://www.rsl.ru/
http://www.gumer.info/bibliotek_Buks/Pedagog/index.php
https://edu.gov.ru/
https://www.minobrnauki.gov.ru/
http://fgosvo.ru/
http://fgosvo.ru/docs/101/69/2
http://www.edu.ru/
http://lib.belgau.edu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?C21COM=F&I21DBN=IBIS_FULLTEXT&P21DBN=IBIS&Z21ID=&S21CNR=5
http://lib.belgau.edu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?C21COM=F&I21DBN=IBIS_FULLTEXT&P21DBN=IBIS&Z21ID=&S21CNR=5

P21DBN=IBIS&Z211D=&S21CNR=5

9. BBC «3nanmym» - http://znanium.com —

10. U opmarimoHHo-1IpaBoBas cucrema «Koncynprantllnroc»
http://www.consultant.ru

VII. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANUCHUIIJIINHBI

7.1. TlomemeHHsl, YKOMILIEKTOBAHHbIE CIENHAJM3MPOBAHHON Mebeiblo,
OCHAILleHHbIe 000pyJI0BaHMEM M TeXHMYEeCKHMH CpeIcTBaMHu o0y4eHMs,
CAYKAIMMMH  UISl NpeAcTaBJIeHUsd y4yeOHoil uHpopManuu  OOJBIIOH
ayIMTOPUH

Buanl nomemennii

OOopynoBaHHe H TeXHHYECKHE CPECTBA
00yueHust

VYyeOHast ayTuTOpHs JJIs1 IPOBEACHUS 3aHITHI
neknuoHHoro tuna Ne 3

CrneunanusupoBanHas Mmedens Ha 100
MOCAIOYHBIX MECT, IOCKa HaCTeHHas1, Kadeapa,
pabouee MecTo TperoaBaTess.Habopbl
JIEMOHCTPAITHOHHOTO 000PYAOBAHHS H
y4eOHO-HaTJISITHBIX TT0COOMI

CocraB o0opymoBaHusi pab0vYero MecTa:

- [Ipoextop EPSON EB-X18;

- Okpan ScreenMedia (MOTOpHU3UPOBAHHBIN);
- Konmonku Microlab;

- KpoHnmireiin, kabenn KOMMYTaIlHH;

- SlmuK o mpoeKTop;

- Sy o xabenu;

- Hoyroyx Asus 661C Intel Pentium UL V.

VYyeOHast ayauTopus JJIs IPOBEACHUS 3aHITHI
JIEKIIMOHHOTO THUIIA, CEMUHAPCKOTO THUIIA,
KYpPCOBOTO ITPOCKTHUPOBAHMSI, TPYIIIOBBIX U
WHJIMBUIYyAIbHBIX KOHCYJbTAIMH, TEKYIIETO

KOHTPOJISI ¥ IPOMEXKYTOUHOH arTecTanuu No
101

Cnenuanu3upoBaHHas Meoenb Ha 50
MOCAJI0YHBIX MECT, JOCKA HACTEHHAs, HAOOPHI
JIEMOHCTPAIIMOHHOTO 000PYIOBaHUS U
y4eOHO-HaTJISITHBIX ITOCOOHIA.

CocraB o0opynoBaHus pabo4yero Mecra:

- [Ipoexrop EPSONEB-X11;

- Dkpan ScreenMedia (MOTOpHU3HPOBAHHBIN);
- Konmonku Microlab;

- Kponmreiin, kabemu KoMMyTaIiy;

- Hoyr6yk Asus 661C Intel Pentium UL V;

- Kabenn xkommyTanum.

[Tomemienus 11 CaMOCTOSITENIBHOM PaOOTHI
oOyuaronuxcs c BO3MOKHOCTBIO
noAkmoueHuss kK HTepHeTy u obecrieueHueM
JOCTyla B DJIEKTPOHHYIO HWHGOPMAIMOHHO-
obpazoBatenbHyo cpeny benropoackoro 'AY
(uuTanbHbBIE 326l OUOIHOTEKN)

CHGHI/IaHI/I3I/IpOBaHHa$I Me6eJ’IL; KOMIIJICKT
KOMITBIOTEPHON TEXHUKU B cOOpe (CHUCTEMHBIH
onok: Asus P4BGL-MX\Intel Celeron, 1715
MHZz\256 M6 PC2700 DDR
SDRAM\ST320014A (20 I'6, 5400 RPM,

Ultra-ATA/100)\  NEC CD-ROM CD-
3002A\Intel(R) 82845G/GL/GE/PE/GV
Graphics  Controller, monutop: Proview

777(N) / 786(N) [17" CRT], xmaBuarypa,
MbIlIb.) B KoinuectBe 10 emuHun ¢
BO3MOKHOCTBIO ~ TOJAKIIIOYEHHUS K  CETH
WNutepuer wu  oOecreyeHuss JOCTyna B
AJIEKTPOHHYIO UH(POPMAIIMOHHO-

oOpasoBarenbHyl0  cpeny  benroponckoro



http://lib.belgau.edu.ru/cgi-bin/irbis64r_plus/cgiirbis_64_ft.exe?C21COM=F&I21DBN=IBIS_FULLTEXT&P21DBN=IBIS&Z21ID=&S21CNR=5
http://znanium.com/
http://www.consultant.ru/

['AY; nHacTeHHBIN IJIa3MEHHBIM TEJIEBU30D

SAMSUNG  PS50C450B1 Black HD
(muaronans 127 cm); ayauoBuaeo Kaleib
HDMI

7.2. KoMmiekr JHIEH3UOHHOIO

U CBOOOIHO PACHPOCTPAHIEMOIO

IMPpOrpaMmMHOro oﬁecneqennﬂ, B TOM YMCJIC OTCYCCTBCHHOI'O MIPOU3BOJICTBA

Buabsl noMmenieHum

Ob6opynoBanme

VYyeOHast aytuTOpHs JJIsl IPOBEACHUS 3aHITHI
nexkuoHHoTOo THma Ne 3

MS Windows WinStrtr 7 Acdmc Legalization
RUS OPL NL. Toroop Nel180 ot 12.02.2011.
Cpox aelicTBUS JTUIIEH3UH — OECCPOUHO.

MS Windows Pro 7 RUS Upgrd OPL NL
Acdmc. Toroop Nel180 ot 12.02.2011. Cpox
nefcTBus JIMIIEH3UN - 0eccpovHo.
OreuectBenHoe cucremuHoe IIO «bazanbt
CIIO». doroop o cotpyaanuecte NeJIC 015-
2019 ot 07.10.2019. Cpok nercTBUs JTULIEH3UN
— 6eccpouno; MS Office Std 2010 RUS OPL
NL Acdmc. [orosop Nel80 ot 12.02.2011.
Cpok nieHcTBHS TUIIEH3UH — 0€CCPOUHO.

Office 2016 Russian OLPNL Academic
Edition cybaumen3noHHbIii  KOHTPAakT Ne 5 ot
04.05.2017. Cpok nelcTBUS JIMIEH3UU —

OeccpoyHO. OredecTBEeHHOE oducHoe
MIPOrpaMMHOE obecrieueHue "P7-o¢uc
Heckrom». CyONUIIEH3UOHHBIM JOTOBOp Ha
poccuiickoe oducHoe MIPOrpaMMHOE

obecrieueHne s ydeOHBIX mened Ned ot
11.06.2020. Cpok JeWCTBUS JIUICH3UH —
6eccpouno; Anti-virus Kaspersry Endpoint
Security nmns Omsneca  (CyOnuIleH3MOHHBIN
noropop Nel49 or 11.12.2021) - 522
nuuen3us. Cpok NEeWCTBUS JUIIEH3UM | TOI.

YueOHast ayauTopus AJis IPOBEACHUS 3aHATHI
JIEKIIMOHHOTO THUIIA, CEMUHAPCKOTO THUIIA,
KYpPCOBOTO TPOEKTUPOBAHUS, TPYIIIOBBIX U
WHIUBUAYAIbHBIX KOHCYIbTAINH, TEKYIIETO

KOHTPOJISL M TPOMEXKYTOUHOM aTTectaiuu Ne
101

MS Windows WinStrtr 7 Acdmc Legalization
RUS OPL NL. Horosop Nel80 ot 12.02.2011.
Cpok neiicTBUs IMLEH3UH — O€CCPOUHO.
MS Windows Pro 7 RUS Upgrd OPL NL
Acdmc. JTorosop Nel180 ot 12.02.2011. Cpoxk
neicTBus JMLIEH3UU - 0eccpoyHo.
OreuectBeHHOE cuctemHoe IO «bazansT
CIIO». Jorosop o corpynunyectse NeJIC 015-
2019 ot 07.10.2019. Cpoxk neicTBuUS IULIEH3UU
— o6eccpouno; MS Office Std 2010 RUS OPL
NL Acdmc. [JoroBop Nel80 ot 12.02.2011.
Cpok neiicTBUs TMLIEH3UH — O€CCPOUHO.
—Office 2016 Russian OLPNL Academic
Edition cyGnuueH3noHHbIM KOHTpakT Ne 5
ot 04.05.2017. Cpok nedcTBUS JULIEH3UU —
6eccpoyHo. OTteuecTBEHHOE oducHoe
nporpaMmHoe  oOecrnieyenue  "P7-oduc
Heckrony. CyOnuIeH3MOHHBIH J0roBOp Ha
poccuiickoe oducHoe IPOrpaMMHOE




obecrieueHne s ydeOHbIX meneir Ned ot
11.06.2020. Cpox neWcTBHS JIULEH3UU —
Oeccpouno; Anti-virus Kaspersry Endpoint
Security mns 6uszneca (CyOnuIeH3MOHHBIN
noroBop Nel49 or 11.12.2021) - 522
muneH3us. Cpok AeUcTBus JIUICH3UU | roj.

IIporpamma «IIoaroroska IaKera
AIIEKTPOHHBIX JIOKYMEHTOB TUIs
rOCYIapCTBEHHOW  PETUCTpaluu»  BEpCHs
1.0.25 OHC (pexum J0CTyma

https://www.nalog.ru/rn77/program/5961271/)
-cB0001HO pacnpocTpansemoe [10.

[lomemienus 111 caMOCTOSITENIBHOM pabOThI
00yJaronmxcst c BO3MOYHOCTHIO
noakmoueHuss k VHTepHety u obecrnieueHuEM
JOCTyNla B DJIEKTPOHHYI0 HH(POPMALMOHHO-
obOpasoBartenbHyl0 cpeny beiaropoackoro 'AY
(unTanbHbIE 326l OUOIUOTEKN)

—Microsoft Imagine Premium Electronic
Software  Delivery.  CyGnuieH3u0oHHBIH
JOroBop Ha IMmepeaadyy HCUCKIHOYHUTCIbHBIX
npaB Ne26 ot 26.12.2019 . Cpok neicTBus-
o6eccpouno. MS  Office Std 2010
RUSOPLNL Acdmc. Morosop Nel80 ot

12.02.2011. Cpox JneWcTBUSA JULEH3UH —

Oeccpouno. Anti-virus Kaspersry Endpoint

Security ans Ouzneca (CyOnuIeH3MOHHBIN

noroBop Nel49 ot 11.12.2021) - 522

nuuen3us. Cpok nercTBus JuneH3uu 1 ro.
NudopmanmonHo  mpaBoBoe  0OecreueHHe
"Tapant" (ms yueObHoro mporiecca). JloroBop
NeDTIC-12-119 ot 01.09.2012. Cpok nercTBHs
- Oeccpouno. CIIC Koncynprantllnroc:
Bepcus Ilpod. Koucynprant ®OunaHCHCT.
Koncynprantlntoc: Koncynbranuu U1
Oro/pKeTHBIX — opraHuzauuid.  JloroBop  oOT
01.01.2017. Cpok neiicTBUS - OECCPOYHO.
RHVoice-v0.4-a2 CHUHTE3aTOp peun
IIporpamma Balabolka (portable) mns urenus
BCIyX TeKCTOBBIX  ¢aitnoB. [Iporpamma
sKkpaHHoro goctyna NDVA

7.3. JJIeKTPOHHBbIe  OMOJIHOTEYHbIE
HH(POPMALMOHHO-00pa3oBaTe/IbHAS cpea
—  OBC  «ZNANIUM.COMy», gnoroBop Ha  oOkazaHue  ycayr  Ne
0326100001919000019 c¢ OOmecTBOM ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO
«SHAHNUYM» ot 11.12.2019

— OBC «AgriLiby, munensnonnbiid goroop NeIIJIJI 3/15 ma mpemocraBicHUE
JOCTyIMa K DJJIeKTpoHHO-OmOmmoreunoit cucreme ®I'BOY BIIO PI'A3Y or
15.01.2015

VIIL. OCOBEHHOCTH OCBOEHMUS JACIHUIIJINHBI
(MO YJIA) IS HMHBAJIN10B 4| JINLL C

OI'PAHUYEHHBIMUA BO3MOXHOCTAMMU 3 IO0POBbSA

CHUCTEMBI H IJICKTPOHHAaHA

B cnyuae oOydyeHusi B yHUBEPCUTETE MHBAJIUIOB U JIUI[ C OrPAHUYCHHBIMU
BO3MOKHOCTSIMU  3JIOPOBbSl  YUUTHIBAIOTCS OCOOCHHOCTH MCUXO(PU3UUECKOTO



https://www.nalog.ru/rn77/program/5961271/

pa3BUTHSA, WHIUBUAYaJbHbIE BO3MOXXHOCTH U COCTOSIHUE 370pOBbSl TaKHX
00y4Jaromuxcs.

O6pa3oBanue 00yUarOIMINXCS U3 YUCIIa MHBAIUAOB U JIUIl C OTPAaHUYECHHBIMU
BO3MO>KHOCTSIMU 37I0POBbsSI MOKET OBITh OPTAHU30BAHO KaK COBMECTHO C JPYTUMHU
oOy4JaromuMHcs, TaK U B OTAENbHBIX Ipynmnax. OOydaroniygecs U3 4umcia JuIl C
OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3J0POBbsSI O0ECIEUEHbl TMEYaTHBIMU U (WJIH)
AJIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu B (opMax, aJanTUPOBaHHBIX K
OTpaHUYEHUSIM UX 370poBbs. OOyueHHWE HHBAJIHUJIOB OCYILECTBIAETCS TaKke B
COOTBETCTBUM C WHIMBHUAYAJIbHOW MPOTpaMMON peaduiIuTaluu WHBaIuaa (Tpu
HaJIMYUHN ).

JI1st U1 ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/IOPOBBS 110 CITYXY BO3MOKHO
npeaocTaBieHue yueOHoi nHpopmaruu B BU3yaibHON Gopme (KpaTKuii KOHCIIEKT
JIEKIIMM; TeKCThI 3ajaHuil). Ha aynuTOpHBIX 3aHATUAX JIOMYCKAETCS MPUCYTCTBUE
aCCUCTEHTa, a TaKXe CypJONepeBOJYMKOB M (WJK) TU(DIOCYPAONEPEBOAUNUKOB.
Texymuii KOHTPOJb YCHEBAEMOCTH OCYILECTBISETCA B MHUCbMEHHOW QopMme:
oOydJaromuiicss TUCBMEHHO OTBEYAeT Ha BOMPOCH], IHUCHMEHHO BBITIOJHSICT
npaktudyeckue 3aganus. Jloxman (pedepar) Takke MOXKET ObITh NMPEICTABICH B
NUCBMEHHOUN (opMe, IPU ITOM TPEOOBAHMS K COJAEPIKAHUIO OCTAIOTCA TEMHU XK€, a
TpeOOBaHUsI K KA4eCTBY H3JIOKECHHS MaTepuana (MOHSATHOCTh, Ka4eCTBO PEYH,
B3aMMOJICHCTBUE C ayAUTOpUEH M T. [1I.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIWE
TpeOOBaHuUs, MpeabsBIsIeMble K NMUCbMEHHBIM padoTaM (KayecTBO O(OpMIICHHS
TEKCTa H CHHCKa JIUTEPaTyphbl, TPAMOTHOCTb, HaJIWYUE WIUTIOCTPAIIMOHHBIX
MaTepuanoB U T.1.). [[poMexxyTouHas aTTecTaius s JUI ¢ HApYIICHUSIMU CITyXa
IPOBOAUTCS B MUCHBMEHHOUN (hopMe, MpU 3TOM HCHONB3YIOTCA OOIIHEe KPUTEPUH
ounenuBaHus. [Ipm HE0OXOAMMOCTH BpeMsl MOATOTOBKHM K OTBETY MOXET OBIThH
YBEJIHYECHO.

Jist nuir ¢ OrpaHUYCHHBIMA BO3MOMKHOCTSMH 37I0POBbS 10 3PEHUIO
YHUBEPCUTETOM OOECIIEYMBAETCS BBIITYCK M MCIIOJIb30BAHUE HA YUCOHBIX 3aHATHSIX
aNbTEPHATUBHBIX (OPMATOB TMEUATHBIX MaTepuajoB (KPYMHBIA MPUPT WU
aynuodaiiapl) a Takxke oOecreyrBaeT OO0yYarOIMMUXCs HAJICKAINTUMU 3BYKOBBIMH
cpelncTBaMH BocIpou3BeaeHus nHpopmaruu (quktoGoHoB U T.1.). Jlomyckaercs
OPUCYTCTBHE ACCHUCTEHTa, OKa3bIBAIOIIETO OO0yYalomeMmycss HEoOXOAUMYIO
TEXHUYECKYIO MOMOIIb. TeKylnil KOHTPOJb YCIEBAEMOCTH OCYILIECTBISETCS B
yctHOM (opme. [lpu mpoBemeHWHM MPOMEKYTOUHOW AaTTECTAMU [JIS JIUI] C
HapyIIeHUEM 3pCHHUS TECTHPOBAHWE MOXET OBITh 3aMEHEHO Ha YCTHOE
cobOeceToBaHUE TIO BOIIPOCAM.

JIns 7oy ¢ OrpaHUYEeHHBIMH  BO3MOJKHOCTSIMHU  3J0POBbsl, HMMEIOLIUX
HapyIICHUS OMOPHO- JIBUTATENLHOTO ammapaTa MaTepHabHO-TEXHUYECKUE
YCIIOBUSl YHUBEPCUTETa OOECHEYMBAIOT BO3MOXKHOCTH OECHpEnsaTCTBEHHOIO
JOCTyNa OOyYarIuXxcs B Y4eOHBbIE TOMEIICHHUS, a Takke MpeObIBaHUS B HUX
(Hamu4We TaHAYCOB, TOPYYHEH, PACIIMPEHHBIX JBEPHBIX TPOEMOB, JHU(TOB;
HaJW4yue CHElUalbHBIX Kpecen W Jpyrux mnpucnocobnenuit). Ha ayauTopHbix
3aHATHUAX, @ TAKXKE IPU IPOBEACHUU MPOLETYP TEKYIIETO KOHTPOJISl yCIIEBAEMOCTH
U TPOMEKYTOUYHOW aTTeCTallMM JULaM C OrPAaHUYEHHBIMH BO3MOXKHOCTSMU
310POBBS, UMEIOIIUM HAPYIICHUSI OMOPHO-IBUTATEIBHOIO alapara MOTyT ObITh
MpPEJOCTaBICHb  HEOOXOJMMBIE  TEXHUYECKHE  cpeiacTBa  (NMEepCOHaNIbHBIN



KOMIIBIOTEP, HOYTOYK WM IPYTOH Ta/KeT); NOMYCKaeTCsl MPUCYTCTBUE aCCUCTEHTA
(acCCHCTEHTOB), OKa3bIBAIOIIETO0 OOYYAIOMIMMCS HEOOXOIUMYI0 TEXHUYECKYIO
NoMOIIb (3aHATH pabodyee MECTO, TMEPEABUTaThCS IO ayAUTOPUH, MPOYUTATH
3ajiaHue, 0pOPMUTH OTBET, OOIIATHCS C TIPETIOIaBATEIIEM ).
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1.IlepeyeHb KOMIIETEHIIM A, COOTHECEHHBIX ¢ HHAMKATOPAMM JOCTHKEHUSI KOMIIETEHIIUH, € YKa3aHHEM 3TANOB UX
(¢popmupoBanus B nmpouecce 0CBOeHHsI 00Pa30BaTeJIbHOM MPOrPaMMbl

Kon ®opmyaupoBka | HMHIMkaTopsl Jran ILnanupyemsie HaunmeHnoBanue HanmeHoBaHMe OLIECHOYHOIO
KOHTPO- KOHTPOJIMPYEMO | [JOCTHKeHHS (ypoBeHb) pe3yJbTaThbl 00yueHust | MoayJei u (1uau) cpeacTBa
JUpPYeMOil | W KOMIIETEHIUH | KOMIIETCHUHH 0CBOEHMSH pa3zieioB Texkymmit IIpomexyTouHas
KOMIIETeH- KOMIIETEHIMH AUCUHUILIMHBI KOHTPOJIb arrecrauus
197051
YK-3 Crniocoben YK-3.2 [TepBriit aTan 3HaTh: 3akonomepHoctu | Moayas 1. YCTHBIN onpoc, | Dk3ameH
OCYILLECTBIIATH TTonumaer (ToporoBoit 3¢ dexTuBHOrO MeTtonosorusi, CUTYaIMOHHBIE
ColMaabHOE 3¢ deKTUBHOCTD YPOBECHB) UCIIONB30BAHUA  CTPaTerun | HCTOPHS M 3a/1a4u
B3aUMOJACHUCTBUEC U | UCIIOJIB30BAHUS COTPpYyIHHUYECTBA 1 | TEOPETHYECKUE
pCain30BbIBATH CTpaTeruun TIOCTHOKCHUS IIOCTaBJICHHON | OCHOBBI
CBOIO poJib B | COTpyAHHUYECCTBA enu, onpenesieT  CBOIO HeZIaFOFPI'leCKOﬁ
KOMaHJ1e JUISL  TOCTHKCHUS pOJIb B KOMAHJIE. KOH(INKTOJIOTHH
IIOCTAaBJICHHON Monayasb 2. YCTHBIH ompoc, | DK3ameH
LIENH, Kondaukrsl B TECTUPOBAHNE
ONpEJIEINSET CBOKO Pa3IMYHBIX
pOJIb B KOMaH/IE. cepax
neJaroru4ecKoro
B3aMMO/JCHCTBHSA
Moayab 3. | TectHpoBaHme, OKk3aMeH
OcHOBBI CHTYyal[HOHHBIE
npeaynpe:xkaeHus | 3aJa4uu
U PperyJupoBaHUs
neJaroru4ecKux

KOH(JIUKTOB




Bropoii 3ran Ymerb: onpenenats | Moayas 1. YCTHBIH ompoc, | DK3ameH
(IpoBUHYTBII | CTpaTeruio corpyiaxuyecTsa | Merogosorus, CUTYaIlMOHHEIC
YPOBCHB) JUTSI _ AOCTIKEHUA | MCTOPHSI 1 3aJlauH,
MOCTaBJICHHOM 1ENIH; TeopeTHYECKHE TIOJITOTOBKA
- B3aUMOJICHCTBOBaTh C | OCHOBBI petepara c
JPYTAMU YJIeHaMH | meJarorn4ecKoi TIpe3eHTaIEH,
KOMaH/bl ISl JTOCTHKEHHS | KOH(JIMKTOJOTMU | TECTUPOBAHUE
MOCTaBJICHHOM 3aa4u;
- nnanuposaTs | Moayan 2. YCTHBIH onpoc, | DK3aMmeH
TIOCIIEI0BATENBHOCTD Kongukrsr B TECTUPOBAHHE,
JCUCTBUH, IS IOCTHKCHUS | PA3IMYHBIX CUTYallMOHHBIC
LIEJIN. cepax sazaau
neaarornyeckoro
B3aMMO/IeCTBUA
Moayab 3. | TectupoBaHue, DK3ameH
OcHOBBI CUTYyaIlMOHHBIE
NpeaynpekIeHnss | 3a1add,
U peryJupoBaHMsl | IOATOTOBKA
neaarornyeckKux pedepara,
KOH(IUKTOB JIEJIOBasi Urpa
Tpetnii sTan Bnagers -  cmocobamu | MoayJas 1. YCTHBIH OIpPOC, Ox3amen
(BBICOKMIA pemeHuss  mpobiemsl B | MeToaosi0rus, CUTYaIlMOHHEIE
YPOBCHB) npodecCHOHATBHOMN HCTOpHSI H 3a/1a4Hy,
NESITENTFHOCTH HAa OCHOBE | TEOPEeTHYECKHE MOJITOTOBKA
aHaJM3a U CHHTE3A. OCHOBBI pedepara c
- METOJIaMH | MeJaroru4eckoi TpE3eHTaIIMEH,
B3aUMOJEHCTBHSI C APYTUMHU | KOHGIUKTOJOTHN | TECTUPOBAHUE
YJICHaMM KOMaHAbl, B T.4. | Moay.asb 2. TECTUPOBAHUE, DK3aMeH
y4acCTBYET B oomene | Konguukrsl B CHTYyallMOHHBIE
uH(pOpManyel, 3HAaHUAMH U | pa3JddHbIX 3a/1a4H,
ONBITOM, B TIPE3EHTAlUH | chepax MOJITOTOBKA
pEe3yJIbTaTOB paboTel | memarornyeckoro | pedepara
KOMAaH/IbI. B3aNMO/IeiiCTBHUS
Mopyab 3. | TecTMpOBaHuE, DK3aMeH
OcHoBBI CUTYaIlMOHHEIE
npeaynpe:RIeHns | 3ajau,




H PperyjupoBaHusi | IOATOTOBKA
Meaarorn4ecKnx pedepara,
KOH()JIUKTOB MOJITOTOBKA
pedepara,
JieyoBasl Urpa,
KOHTPOJIbHAs
pabora
VK-3.3 [TepBerii oTan | 3HATH: pasnuunsie | Moayas 1. YCTHBIH ompoc, | Ok3ameH
BnaneeT (HOpOFOBOﬁ IPUEMBIL u CHOCO6I)I MeTOZIO.T[OFI/Iﬂ, CUTYyallUOHHBIC
npueMaMu YPOBEHB) COLlMA/TM3alMU JTUYHOCTU U | HCTOPUS U 3a/laqn
s dexTuBHOrO COIMAJILHOTO TeopeTHYecKHe
COLIMAJIBHOIO B3aUMOJICHCTBHSI. OCHOBBI
B3aNMOJICHCBHSI B neaaroruyecKoi
Ppa3IAIHBIX KOH(INKTOJIOTHH
COLIMAJIBHBIX MonayJs 2. YCTHBIN onpoc, | DK3ameH
rpymmnax (B KongaukTel B TECTUPOBAaHUE
3aBUCHMOCTH OT Pa3INYHBIX
enen chepax
IIOATOTOBKU- 110 1neJarorn4yecKkoro
BO3pPACTHBIM B3aUMO/JCHCTBUSA
OCOOEHHOCTSM, Moayan 3. | Ve onpoc, DK3aMeH
10 STHAYECKOMY OcHOBBI TECTUPOBAHUE,
U PEIUTUO3HOMY npeaynpe:kIeHuss | CUTyallHOHHBIE
NpU3HAKY, 110 H peryJiMpoBaHus | 3aJa9Hu
NPUHAIJICKHOCTU neaarori4ecKux
K COMaTIbHOMY KOH(INKTOB
Kiaccy) Btopoii atan Ymers: crpouts | MoayJs 1. YCTHBIH ompoc, | DK3ameH
(Hpo ,Z[BI/IHYTBII‘/‘I OTHOLICHUA ¢ | MetoaoJior s, CUTYAallUOHHBIC
YPOBCHB) OKpPY)KaIOIUMHU JIIOJbMH, C | HCTOPHS U 3aJ1a4H,
KOJJIETaMU; TeopeTHYecKHue TIOJITOTOBKA
-IPEABUICTh  PE3YNbTATHl | OCHOBBI pedepara c
(mocnencTBus) JINYHBIX | MeJAaroru4eckKoi TIpE3CHTALIMEH,
JEMCTBMH M IUIAHHPYET | KOH()IMKTOJOTHH | TECTUPOBAHUE




[IOCJIEN0BATENBHOCTD aros | Moayas 2. YCTHBIN ompoc, | JK3aMeH
JUIs TocThXKeHus 3aaHHoro | KondumkTel B TECTUPOBAHHE,
pe3yabTaTa. Pa3IMYHBIX CHTYalMOHHbIE
chepax 3a71a4m
NneJarorn4eckoro
B3aUMOJCHCTBHUSA
Monayab 3. | TecTupoBaHue, DK3ameH
OcHOBBI CUTYaIlMOHHBIE
npeaynpexIeHns | 3a1a4d,
U PperyJIMpoBaHUs | IIOATOTOBKA
neaarorn4ecKnx pedepara,
KOH(JIMKTOB JIeJIoBasi Urpa
Tpetnii sTan BianeTs: npakTHYeckuM | Moayas 1. YCTHBIN onpoc, | DK3ameH
(BBICOKHI OITBITOM ydacTus B | MeTtonmoJjorus, CUTYaIlMOHHEIE
YPOBECHB) KOMaHIHOW  pabore, B | HCTOpHS U 3aJ1a4H,
COLIMAJIBHBIX MIPOEKTaX, | TeopeTHYecKHe TIOZITOTOBKA
pacrnpeneneHds pojied B | OCHOBBI pedepara c
YCIIOBUSIX KOMaHJHOIO | MmeJaroru4eckoi TIpE3EHTALIEH,
B3aMMOZCHCTBUS. KOH(IMKTOJIOTHM | TECTHPOBAHHE
Monyas 2. TECTHPOBAHUE, Ok3aMeH
Kondaukrs B CUTYyallMOHHBIE
Pa3IMYHBIX 3a/1aum,
chepax IIOATOTOBKA
nejarorunyeckoro | pedepara
B3aUMO/CHCTBUA
Mopyab 3. | TeCTMpOBAHHE,
OcHoBBI CHUTYallHOHHBIE
npeaynpe:xaeHus | 3a1aqH,
U PeryJIMpoBaHus | IOATOTOBKA
neJaroru4ecKux pedepara,
KOH(JIUKTOB MOArOTOBKA
pedepara,
JIeJI0Bas  Wrpa,
KOHTPOIIbHAS
pabota

OIIK-7

Crocoben

OIIK-7.4




B3aHUMO/JICHCTBOBA
Th C yYaCTHHUKAMH
00pa30BaTeIbHBIX
OTHOIIICHUM B
pamKax
pea3anuu
00pa30BaTEIbHBIX
MPOrpaMMm

Cnocoben
B3aUMO/ICHICTBOBA
Tb c
YYaCTHUKAMH
00pa3oBaTeIbHbI
X OTHONIEHHH B
pamKax
peanuzanuu
00pa3oBaTeIbHbI
X IIporpaMm

[lepBoiii 5Tan | 3HaTh: 3akoHOMepHOCTH | Moayas 1. YCTHBIM onpoc, | DK3ameH
(moporosoit pa3BUTHg JHUYHOCTH U Meronoorusi, CUTYallHOHHBIC
YPOBEHbB) TPYIIIBL, nposiBjcHus: | UCTOPHUs 1 3a/a4u
JUYHOCTHBIX CBOMWCTB B | 1€OPe€THYECKHE
TPYIIOBOM OCHOBBI }
B3aMMO/ICHCTBUH. TICAATOTHHCCKOH
KOH(JIMKTOJIOTHA
Moayas 2. YCTHBIH onpoc, | DK3aMmeH
Kondaukre! B TECTUPOBAHHUE
Pa3IMYHBIX
chepax
Meaarorn4eckoro
B3aMMO/IeCTBUA
Moayab 3. | TecTMpoBaHHE, OK3aMeH
OcHOBBI CUTYaIlMOHHBIE
NnpeaynpexKIeHns | 3a1a4n
U PeryJupoBaHusi
neaarornyeckKux
KOH(JINKTOB
Bropoii atan YMeTh: BBIOMpaThs | Moayan 1. YCTHBIM onpoc, | DK3amen
(TpoIBUHYTHIN | (GOPMBI, MmeToel, | MeTomoJiorusi, CUTYallMOHHBIE
YPOBECHB) MPUEMBI B3auMOJCHCTBUs | HCTOPHS H 3aja4y,
C pa3sHBIMH y4acTHUKaMu | TeOPETHHECKHE TIOATrOTOBKA
00pazoBaTeIIbHOTO OCHOBBI . pedepara .
mporecca nearorunyeckoi TIpE3EHTAIHEH,
KOH()IMKTOJIOTHU | TECTUPOBAHUE
(oOyvarommmmucs, _
pOMTENAMY, Monayasb 2. YCTHBIN onpoc, | DK3ameH
IeIaroram, Kondgumkrsl B TECTUPOBAHUE,
aIMEHECTpAIHeH) g | PASIHUHBIX CHTYaIMOHHEIS
chepax 3a/1a4y,
COOTBETCTBIN | nenarormueckoro | moaroToBKa
KOHTCKCTOM CHTyallnu. B3aumojeiictBust | pedepara
Mopayian 3. | TecTupoBaHuE,
OcHOBBI CUTyallUOHHBIC OK3aMeH
npeaynpe:xIeHns | 3a1aui,
W PeryJIMpoOBaHu# | OATOTOBKA




neAaroru4ecKux pedepara,
KOH()JINKTOB JIENIoBast Urpa
Tpetnii 3Tan Baagers: McTOojgaMu U | Moayas 1. YCTHBI onpoc, | Dk3ameH
(BBICOKHMIA cnocooamMu MeTtoaosorus, CUTYallMOHHbBIE
YPOBEHB) B3aUMOJICUCTBHUS c | HcTropust u 3a1a4y,
YUACTHUKAMA TeopeTHYECKHe TOATOTOBKA
00pa3zoBaTeIbHBIX OCHOBRI . peepara ¢
. neaaroruveckoi Tpe3eHTaIMeH
OTHOUIEHWH B paMKax
KOH()JIMKTOJIOTHH | TECTHUPOBAHHE
peanuzanuu
o0paszoBarebHbIX Moy 2. | TeCTHPOBAHHE, Ix3ameH
MPOrpaMM. KongaukTel B | CHTyaIllHOHHBIE
PA3THYHBIX 3a1aum,
cepax MOJTrOTOBKA
nexaroruyeckoro | pedepara
B3aMMO/IeCTBUA
Mopyab 3. | TecTupoBaHuE,
OCHOBBI CUTyallMOHHBlE | DK3aMeH
npenynpe:kaeHust | 3a1auy,
U peryJinpoBaHMs | [IOJrOTOBKa
neIarornyecKux pedepara,
KOH(JIMKTOB JeToBasg  Wrpa,
KOHTPOJIbHAS

pabora




2.0nucanue nmoka3sareJieid M KpuTepHeB OLCHUBAHMS KOMIICTCHUUI HA PAa3JIMYHbIX 3Tanax uX popMuUpOBaHUs, ONIUCAHUE

IIKAaJI OHCHUBAHUA

Komnerenuus IInanupyemsble pe3yabTaThl |  JTanbl (YPOBHM) U KPUTEPHH OLEHUBAHUS Pe3yJIbTATOB 00y4eHH, IIKAJbI OLleHHBAHUS
00y4eHUsI, COOTHECEHHBIE C
HHIUKATOpaMHU KomnereHTHOCTH Iloporosblii ypoBeHb IIpoaBMHYTBIN Bricoknii ypoBeHb
JOCTHKEHUS KOMIIeTeHIIUH He chopMHupoBaHa KOMIIETEHTHOCTH YPOBEHb
(moka3zaTesiM 1OCTHKEHHUS KOMNETEeHTHOCTH
3a/IaHHOTO YPOBHS Hey00e1emeopumenbHo | y0061emeopumenbHo Xopouio OMIAUYHO
KOMIIETEHINH)
YK-3 Cnocoben | YK-3.2 He cnocooen nounmvars | Yacmuuno Bnaoeem Ce0000n0 6nadeem
OCYILIECTBIISITH [Tonumaer  >PPEKTUBHOCTD | 3hheKTUBHOCTH CHOCOOEeH TIOHUMATH | CHOCOOHOCHIbIO CROCOOHOCHIbIO
CoOqUaJIbHOC HCIIOJIb30BaHUA CTPATCruu | UCHOJIb30BAHUS 3(1)(1)CKTI/IBHOCTB MOHUMATh IIOHUMATh
B3aUMOJIEUCTBUE U | COTpyQHUYECTBA U | cTpaTernu HUCIIOb30BAHUS 5} PEeKTHBHOCT 3¢ (HEKTHBHOCTD
peanu3oBBIBaTH CBOIO | JIOCTHXKCHHUSI TOCTABJICHHOU | COTPYAHUYECTBA IS | cTpaTernu HCIIOIB30BAHHS HCIIOJIb30BaHUs
pOJH B KOMaHIe LIENTH, ONIPEJIENIAET CBOIO POIIb | MOCTHIKCHUS COTpY/HHYECTBA  JUIS | CTPATErHu CTpaTeruu
B KOMaHJg. HIOCTaBJIEHHON LCIIH, | TOCTHUXKEHUS COTPYJIHUYECTBA COTpYAHH1IECTBA
OIPENCNSACT CBOKO POJIb B | IIOCTABIICHHOM  IICNHM, | JUIS  JOCTHMOKEHuUS | AU AOCTHXKCHUA
KOMaHJeE. OTIpEIeISIeT CBOIO | ITOCTaBJICHHOMN TIOCTaBJICHHOM
pOJIb B KOMaH/IE. nuenu, omnpeaenser | UCIH,  ONPENEIACT
CBOIO  pomp B | CBOIO poJIb B
KOMAHJIE. KOMaHJIe.
3HaTh: 3aKOHOMepHOCTH | JlomyckaeT rpyOble ommMOKl | MOXET H3IIOKHTE - 3Haer 3Haer u
3 dexTuBHOTO 1P PACKPBITUH obume 3aKOHOMEPHOCTHU apryMeHTHPYeT -
HCIIONB30BAHMS ~ cTparernn | 3AKOHOMEPHOCTEH 3aKOHOMEPHOCTH 5(dexTHBHOrO 3aKOHOMEPHOCTH
COTPYAHHYECTBA st | 9P dexrHBHOrO s dexTHBHOrO HCIIOTb30BAHMS 3¢ (HeKTUBHOTO
JOCTHXKEHUS IOCTaBJICHHOM | HCIOJIB30BAHMA HCIIOJIb30BaHNA CTpaTeruu KCIIOJIb30BAHUS
Leny; ompenenser  cBoro | CTpaTeruu CTpaTeruu COTPYAHUYECTBA CTpaTeruu
pOTb B KOMaHJIE. COTpYAHMIECTBA 1A COTpYAHMICECTBA I Uil TOCTHXKCHHS | COTpyIHUYECTBA
JOOCTHXXCHUS JOOCTHUXXCHUS IMOCTaBJICHHOUI st MOCTHKEHUS
MOCTaBJICHHOM 1IENH; MTOCTaBJICHHOM 1IETH; LENH; ONPENENIeT | MOCTABIECHHON
OIIpeNeNsieT CBOKO POIIb B | OMPEIENseT CBOIO CBOIO  pONb B | [eTH;  ONpEIeIseT
KOMaH/ie. pOJIbH B KOMaH/IE. KOMaH/Ie. CBOIO pOTh B
KOMaHJie.
Ymers: - onpenenartb | He ymeer - ompenensts | Yacrmuno  ymeer - | Crocoben B Tunosoit | Criocoben
CUTYyalllun CaMOCTOATCIIBHO




CTpaTEeruio COTPYAHUYECTBA
JIJISE JOCTHXKCHUS
MOCTaBJICHHOM IE/IH;

- B3aUMOJCHCTBOBATHL C
JpYTMMH YIEHAMU KOMAaHIbl
JIISE JOCTHKCHUS
MOCTAaBJICHHOM 3a/1auy;

- MJIAHUPOBATh
MOCIEA0BATCILHOCTD
JCUCTBUM, IJISI JOCTHKCHHS
M.

CTPATErHIo
COTPYIHUYECTBA
JIOCTHKEHUS
MOCTaBJICHHOM 11€1TH;
- B3alUMOJIEHCTBOBATh C
JIPYTHUMHU YJIeHaMU
KOMaH/IbI JUISt
JIOCTHKEHUS
TOCTaBJICHHOM 3a/1a4H;

- MJIAaHUPOBATH
MOCJIEIOBATENBHOCTh
JICHCTBUIA,
JIOCTHKEHUS TICITH.

JJIA

JJIA

OTIPEIENATh
CTPATETHI0
COTPYIHUYECTBA
JIOCTHKEHUS
MOCTaBJICHHOM 11€11H;

ItIE:

- B3aUMOJIEHICTBOBATH
C JpYrUMH 4YIEHAMH

KOMAaH/IbI
JIOCTHIKEHHUS

JJIA

MOCTaBJICHHOM 3a/1a4H;
- MJIAaHUPOBATH

MMOCIIEA0BATEIHLHOCTE
JICHCTBHH,
JOCTYIKEHUS 1IEITH.

JUIA

ONPENENATD
CTpaTEruo
COTPYJHHUYECTBA
IS JTOCTHIKEHHUS
IMOCTaBJICHHOM
LICNIH,
B3alMOJCHCTBOBAT
b C JIPyTUMU
YyJIeHaMH KOMAaHJIbI
IS JTOCTHIKEHHUS
IMOCTaBJICHHOM
3aJ1a4u;

- IJIAHUPOBATH
IMOCIIEA0BATEIIHLHOC
Tb JEUCTBUM, A
JIOCTHIKEHHUS 11EJIH.

ONPENENATD
CTpaTEruto
COTPYJHHUYECTBA
IS JOCTHIKEHUSI
IMOCTaBJICHHOMN
LICITH;
B3alMOJCHCTBOBATh
C JIpyTUMH YI€HAMU
KOMaH/IbI JUISt
JIOCTHIKEHHUS
IMOCTaBJICHHOM
3aJ1a4u;

- IJIAaHUPOBATH
IMOCIIEA0BATEIIFHOCT
b JICMCTBUM, I

JOCTHUXKCHUA LICIIN.

Baagers:

crocobamu perIeHus
IpOOIEMBI B
npodeccrnoHaTbHOM
NIEeSITeTbHOCTH  Ha
aHaM3a U CHHTE3A.
- METOaMH
B3aUMOJICHCTBUS C IPYTHMH
YIeHaMH KOMaH/Bl, B T.4.
ydacTByeT B 0OMeHe
nH(popMaIued, 3HaHUAMHI U
OITBITOM, B TIPE3EHTAIHH
pe3ynpTaToB paboThI
KOMAaHIbI.

OCHOBC

He BJageeT MeTOodaMH
crocobamMu perIeHust
MPOOIEMBI B
npodeccHoHaTEHON

JEATEIbHOCTH HA OCHOBE
aHaJIu3a U CUHTE3a.

- METOIaMH
B3aMMOJACHCTBHUS C
OPYTUMHU WICHAMHU
KOMaH[pl, B T.4.
y4acTByeT B 0OMeHe
nH(popMarue, 3SHaHUIMHI
U OIBITOM, B
Ipe3eHTaluN
pE3yIbTAaTOB PabOTHI
KOMaH/IbI.

YacTUYHO BiaAceT

CrocodamMu  pereHus

MPOOIIEMBI B
npodeccrnoHambHON
JIeSATEILHOCTH Ha
OCHOBE aHaiu3a |
CHHTE3a.
- METOJIaMH

B3aMMOZEHCTBUSA C
JPYTUMH WICHAMHU
KOMaH/Ipl, B T.4.
ydJacTByeT B 0OMeHe
nH(pOpMaITHei,
3HAHUSIMH U OMBITOM,
B IIPE3CHTALIH
PE3yJIbTaTOB pabOTEHI
KOMaH/IpI.

Bnaneer -
crocobamu
perIeHust
MPOOIIEMBI B
npodeccrnoHaabsHO
W HeITEeIbHOCTH Ha
OCHOBE aHaJM3a H
CHHTE3A.

- METOJaMH
B3aNMOJCHCTBHSA C
JPYTUMH YIICHAMH
KOMAaHJBI, B T.4.
Y4acTBYeT B
oOMeHe
nH(pOpMAaIHei,
3HAHUSAMU H
OIBITOM, B
Mpe3eHTaluN

CBobonHO Biajeer
criocobamMu
peIIeHus TPOOIEMBI
B
npodeccrnoHambHOM
NeSITeNPHOCTH  Ha
OCHOBE aHaN3a W
CUHTE3A.

- METOJaMHU
B3aMMOJICHCTBHS C
JIPYTUMU YIIEHAMH
KOMaHJIbl, B T.4.
y4acTByeT B OOMeHe
nHbopMaIen,
3HAHUSAMU U
OTIBITOM, B
Mpe3eHTalun
pe3yabTaTOB




Pe3yIbTaTOB paboOThl KOMaH/IBI.
pabOThl KOMAH/IBI.
YK-3.3 He cnocooen Bnanets | Yacmuuno cnocooen | Bradeem Ce0600H0 6n1a0eem
Bnaneer npueMaMu | npueMamu 3(h(HEKTUBHOTO | BJIAJICTh [IpUEMaMU | CHOCOOHOCMBIO cnocoonocmvio
3(()EKTUBHOrO COLMATBLHOIO | COLUATBLHOIO 3¢ dexruBHOTrO BIIAJICTh MPUEMaMHU | BIQJCTh MPUEMaMHU
B3aMMOEHCBUS B | B3aUMOJEHUCBUS B | COLIMAJIHOTO 3¢ HEKTUBHOTO 3¢ HEKTUBHOTO
Ppa3IUYHBIX COLIMANILHBIX | PA3IMYHBIX COIMAJBHBIX | B3aUMOICHCBHS B | COIIMATIBLHOTO COLIMAJIBHOTO
rpymnmnax (B 3aBHCHMOCTH OT | Tpynmnax (B 3aBHCHMOCTH | Pa3IHYHBIX B3aMMOJICHCBUSI B | B3aHUMOJCUCBUS B
meiae  MOATOTOBKM- — TO | OT IEEH MOATOTOBKH- IO | CONMAIBHBIX TPYIaX | pa3IMuHbIX Pa3IUYHBIX
BO3PACTHBIM OCOOEHHOCTSIM, | BO3PACTHBIM (B 3aBHCHMOCTH OT | COIMAIbHBIX COIMATBHBIX
o S3THUYECKOMY U | 0COOEHHOCTSM, IO | LeNed NOArOTOBKM- 110 | TPYIIax (B | rpynmax (B
PENMUTHO3HOMY TIPU3HAKY, MO | STHUYECKOMY U | BO3PACTHBIM 3aBUCUMOCTH OT | 3aBUCHUMOCTH oT
TIPUHAUICKHOCTH K | pETUTHO3HOMY TIPU3HAKY, | OCOOCHHOCTSIM, IO | TIeJeH TOATOTOBKH- | IEJICH IOATOTOBKH-
COIMATBHOMY KJIAcCy) M0 TMPUHAISOKHOCTH K | STHUYECKOMY U | o BO3PACTHEIM | TIO BO3PACTHBIM
COLIMAJIbHOMY KJ1accy). PETUTHO3HOMY OCOOEHHOCTSIM, I10 | OCOOEHHOCTSIM, IO
MIPU3HAKY, 10 | STHUYIECKOMY 1 | STHUIECKOMY u
MPUHAIISKHOCTH K | PETUTHO3HOMY PETUTHO3HOMY
COLIMAJIbHOMY KJIaccy). | MPHU3HaKY, 10 | IPHU3HAKY, o
MPUHAICKHOCTH K | TIPUHAIJISKHOCTH K
COIMATBHOMY COIMATBHOMY
KJIaccy). KJIaccy).
3HaTh: pasnuuHble mpueMbl | Jomyckaer rpyOsie ommbku | Moxer W3JIOKHATH | 3HACT  CYIIHOCTH | 3HAET H
W CIIOCOOBI COIMAIM3AINH | IPH PACKPBITHH PA3JIUYHBIX | pa3IMYHBIC MMPUEMBl W | pa3IudIHBIC APrYMEHTUPYET
JMYHOCTH M COLMAJIBbHOro | IPHEMOB M CHOCOOOB | criocoObl MIPUEMEBI B CITIOCOOBI | Pa3IUYHbIC MPHEMBI
B3aUMOJEHCTBHUS. coguain3aliui JIMIHOCTHU | coyraIn3anuu COIMaJIN3allui b5 8 CIIOCOOBI
u CONMATIBbHOIO | JIMYHOCTH U | INYHOCTH U | couraiu3anun
B3aUMOJICHCTBHS. COITUATILHOTO COIMAITBHOTO JTAIHOCTH u
B3aMMO/JICHCTBHUSI. B3aMMO/ICHCTBHUS. COITMAIILHOTO
B3aMMO/ICHCTBHUSI.
Ymerb: ctpouts oTHOIEHus | He ymeer ctpoutsh | YactnaHo ymeeT | CriocoOeH B | CriocoOeH
C OKPYXXAIOIIMMH JIOJBMH, C | OTHOIICHUS C | CTPOUTH OTHOIIEHHS C | THTIOBOM CHUTYAIlMH | CAMOCTOSTEIHHO
KOJIETaMHu; OKPYKAIOIUMH JTFOJIBMH, | OKPYKAIOIIAMU CTPOHTH CTPOHUTH OTHOIIIEHUS
-TIpEIBUIETh PEe3YNBTATHI | C KOJUIETaMU; JIOJTEMH, C KOJJISTaMH; | OTHOIIICHHS C|C  OKpYXaroIHUMHA
(mocaencTBus) JUYHBIX | -IPEABUAETh PE3yNbTaThl | -TIPENBUJICTh OKPYKarOIUMHU JIOTEMHU, c
JNecTBUi W IUaHupyeT | (OCHENCTBUS)  JIMYHBIX | Pe3yJIbTaTh JOJIbMU, ¢ | KoJieramus;




MOCIIEIOBATEILHOCTh IIATOB | JCWCTBUNM W IUIAHUPYET | (MTOCIEACTBUS) KOJIJIEraMu; -IPEABUICTH
JUIS. TOCTHDKEHHUS 3aJ]aHHOTO | MOCJIENOBaTeNbHOCTh JUYHBIX JEUCTBUU U | -TIPEIBUICTH pe3yNbTaThl
pe3yabTaTa. IaroB JUIsl JOCTUXXEHUS | IJIaHUPYET pe3yNbTaTh (mocnencTBus)
3a/IaHHOIO pEe3ybTaTa. IIOCJIEA0BATENBHOCTh (ocneacTBUsA) JIUYHBIX JICUCTBUU U
1aroB JUISL | IUYHBIX JIEHCTBUH | IJIAaHUPYET
JIOCTHKEHUS u MJIAHUPYET | TIOCTIEA0BATEIHLHOCT
3aJ]aHHOTO MOCJIENOBATENbHOC | b 1aroB JUIst
pe3ynbTara. Th  IIAroB  JUIS | JOCTHOKCHUS
JIOCTHIKEHUS 3aJJaHHOTO
3aJJaHHOTO pe3yInbTara.
pe3ynbTara.
Baagern: npakThuueckuM | He Bnameer mpaktudeckuM | Yactuuno BrajeeT | Bmageer CpoOozHO  Brajeer
OIIBITOM y9acThs B | OIBITOM y4acTHs B | IPAKTUIECKUM MIPaAKTHIECKUM MPaKTHIECKUM
KOMAaHTHOM pabore, B | KOMaHgHOH paboTe, B | ONBITOM Y4YacTHs B | ONBITOM Y4YacTHS B | ONBITOM YYacTHS B
COILMAJIbHBIX HPOEKTAaX, | COUMANBHEIX  MPOEKTax, | KOMaHIHOM paboTe, B | KOMAaHIHOM paboTe, | KOMaHIHOM pabore,
pacupencneHuss  poied B | pacHpencicHHs poneld B | COUMAIbHbIX B COLHUAJIbHBIX | B COLMAaIbHBIX
YCIIOBUSX KOMAaHJIHOT'O | YCIIOBUSAX KOMaHJHOro | NMPOEKTax, MPOCKTax, MPOCKTax,
B3aMMOIEHCTBUAL. B3aUMOJICHCTBUS pactipenieneHus pojel | pacupenerneHus pacnpeneneHus
B YCJIOBUSIX | pojied B YCJOBHSX | pojiel B YCIOBHUSX
KOMaH/IHOT O KOMaH/JHOT O KOMaH/IHOTO
B3aMMOJCHCTBHSA B3aMMOJICHCTBUS. B3aNMOJICHCTBUS.
OIIK- 7 Coocoben | OIIK-7.4 He cnocooen | Yacmuuno cnocooen | Braoeem Ceo600n0 enadeem
B3amMojieiicTBoBath ¢ | Crocoben B3aMMOJICHCTBOBATh C | B3aUMOJICHCTBOBATh C | CHOCOOHOCHbIO CHOCOOHOCMDBIO
YYaCTHHKAMH B3aHMMO/ICHCTBOBATh C | y4aCTHUKaMH Y4aCTHUKaMU B3aMMOJICHCTBOBAT | B3aMMOZCHCTBOBATH
06pa3oBaTeIbHBIX Y4YaCTHUKAMHU o6pa3OBaT<ianHx OGp&SOBﬁT(EJ‘IBHBIX b C YYaCTHUKaMH | C Y4aCTHUKaMU
OTHOWIEHUH B PAMKAX o6pazoBaTe:nLHHx OTHOIIIEHWH B paMKax | OTHOLIEHUM B pamMmKax o6pazoBaT(ian1>1x 06pa3OBaT(anHLIX
OTHOIIICHHI B paMKax | peanuzanuu peanuzanuu OTHOIICHHUH B | OTHOIICHUH B
pealusallii peanuzauuu 00pa3oBaTENbHBIX 00pa3oBaTENbHBIX paMkax paMKax peanu3aluu
06pazoBaTeNbHEIX 00pa3oBaTEeNbHBIX MTPOrPaMM | TIPOTPaMM. IPOrPaMM. peanuzanuu 00pa3oBaTEIHHBIX
HporpamMm 00pa30BaTENbHBIX | MPOTPAMM.
porpamMmm
MPU3HAKY, I10
MPUHAJIEKHOCTU K
COLIMAIBHOMY

KJIaccy).




3HaTh: Honyckaer rpyosie | Moxer U3IIOXKUTH | 3HAET  CYIIHOCTH | 3HAEeT u
3aKOHOMCPHOCTH OMOKH NPU PACKPBITHH | 3aKOHOMEPHOCTH 3aKOHOMEPHOCTEMN | apTyMEHTHPYET
pa3BUTHUSA  JIMYHOCTU H 3aKOHOMEpHOCTeH pPa3BUTHUS JUYHOCTH | PA3BUTHS 3aKOHOMEPHOCTH
IPYIIIBL, npospaeHus | PaSBUTHA - JIMTHOCTH 1| IPYNIIBI, | TMYHOCTH M | pa3BUTHS
JIMYHOCTHBIX CcBOjicT B | PYMPL - TPOABICHUA | 1o gppienns TpYIIIbI, JIMYHOCTH ¥
rpyHHOBOE/I fg;;gg;g;lx CBOMCTB B JIHqiiOCTHbIX MPOSIBIICHUSA TCPYIIIIbI,
B3aHMOJICICTBHM. B3AHMOCHCTBHN CBOWCTB B JII/I‘I\}'IOCTHI)IX MPOSIBICHUA
TPYIIIOBOM CBOWCTB B | JINYHOCTHBIX
B3aMMO/ICHCTBHH. IPyNIIOBOM CBOWCTB B
B3aMMOJCUCTBHUHU. | TPYNIIOBOM
B3aMMOJICHCTBUHU
YMmern: BoiOupats Qopmsbl, | He  ymeer  BeiOmpars | Yactuuno ymeer | Criocoben B | Cnocoben
METOJIEI, MIPUEMBI (hopMbI, METO/IbI, TPUEMbI | BHIOMPATH (hOpMBI, | TUIIOBOM CHUTYyallMH | CAMOCTOSTEIBHO
B3aMMOJICHCTBUS C Pa3HBLIMHU | B3aMMOJIEHCTBUS C | METOJEI, HpHeMbl | BEIOMpaTh (GopMmbl, | BEIOUpaTh  (OpMEI,
Y4aCTHUKaMU Pa3sHbIMU Y4aCTHUKaMH | B3aUMOJACUCTBUA C | MECTObI, IIPpUEMBI | METOMBI, IIPUEMBI
00pa30BaTENBLHOroO Ipolecca | 00pa3’oBaTENBLHOrO pa3HbBIMU B3aMMOJCUCTBUS C | B3AUMOICHUCTBUSA C
(oOyuaromuMucs, rporecca y4aCTHHUKaMU pa3HbIMHU pa3HbIMU
pomurensMu, — mexaroramu, | (0OydarommMucs, 00pa30BaTEIHHOTO y4acTHHUKaMHU y4acTHHUKaMHU
aJIMMHHCTpALMEH ) B | POOUTENSIMH, mporiecca 00pa30BaTENBHOTO | 0OpPa30BaTENBHOIO
COOTBETCTBHM C KOHTEKCTOM | II€laroraMd, (oOygaromuMucs, mporecca mporiecca
CHUTyalluH aIMAHUCTPAIIHCH ) B | POOUTEISAMH, (oOydarommcs, (oOydaroummcs,
COOTBETCTBHH C | megaroramy, POIUTENSIMH, POIUTENSIMH,
KOHTEKCTOM CHUTYaIil aJMHHHACTpanneil) B | MeAaroramw, MeIaroramu,
COOTBETCTBUH ¢ | agMUHHCTpaIuel) | amIMUHUCTpAINe) B
KOHTEKCTOM CHTYaIliK | B COOTBETCTBHU C | COOTBETCTBUU c
KOHTEKCTOM KOHTEKCTOM
CUTYaIluu CUTYaIUH.
Baanern: METOJAMHU u | He Bnameer Meromamu u | YactuuHo BiaaneeT | Bmageer wMeromamu | CBOOOIHO BJIAJIEET
crrocodaMy B3aMMOIENCTBUS C | crroco0aMu B3aMMOIEHCTBHA | METONAMH M CIioco0amMu | U crnocobaMy | METOIaMu "
YYaCTHUKaMU 00pa30BaTEIbHBIX | C YYACTHUKAMHU | B3aUMOJEUCTBUS C | B3aUMOAEUCTBHS  C | criocobaMu
OTHOILICHU I B pamMKax | oOpazoBaTEIHHBIX Y4aCTHUKAMH Y4aCTHUKAMU B3aUMOJEHCTBUS c
peanmzanuy  0Opa30BaTENbHBIX | OTHONIEHWH B paMKax | oOpa3oBaTeNbHBIX 00pa3oBaTENbHBIX Y4aCTHUKAMU
TIpOrpaMmM. peannzanuu OTHOIICHWH B paMKax | OTHOIICHWI B paMKaxX | 0Opa30BaTEIbHBIX
00pa30oBaTENBHBIX peanu3anuu peanuzanuu OTHOLIEHUH B pamKax
TIPOTpamMM. 00pa30oBaTENBHBIX 00pa3oBaTENbHBIX peanu3ann
IporpamMm. IporpamMm. O6paBOBaTCJ'ILHbIX




| mporpamm.




3. TunoBbie KOHTPOJIbHBbIE 3a[IaHMSI WU HHbIE MATepPHAJIbl, HEO0OXOAMMbIE
MJIS OUEHKH 3HAHMH, YMEHUI, HABbIKOB U (MJIM) ONbITA [1eATEJIbHOCTH,
XapakTepu3ylOumux JTanbl (OpMHUPOBAHHMS KOMIETCHUU B mpouecce
0CBOEHHUS 00pa30BaTEJIbHOI MPOrPAMMBI

Ilepewviit 3man (nopo2oeoii ypoeenv)

3HATD (MOMHHTH ¥ TOHMMATH): HAaBBIKM Pa0OTHl C HAYYHBIMH HUCTOYHHUKAMHU (MOHOTpaduii,
cTareil, TE3WCOB) IO CHEIHAIBHOCTH;, METOIBl WCCICAOBAHUS W METOJAbl NPOQPHIAKTHKA H
paspemieHnss KOH()IMKTOB; NepedyeHb AMAarHOCTHUYECKOTO MHCTPYMEHTApHUs IJISi PacCMOTPEHHS
TUNOB JIMYHOCTH paboyuX, CIYXKalluX U CIELUAINCTOB CpPEJHEro 3BEHAa; BO3PACTHBIE
0COOEHHOCTH MPO()ECCUOHATEHOTO CTAHOBJICHUS JIMYHOCTH.

Ilepeuens BONpoCcoB A5 onpeiesieHUs1 BXOAHOI0 peiiTUHra
1.YT0 u3yuaer nenarorudeckasi KOHQIUKTOIOTUS?
2. Korna Bo3HHKJIA Miearornueckast KOH(IUKTOIOTHsS KaK HayKa?
3.Yt1o Takoe opraHuzanus?
4. Yro Ttakoe Hayka?
5. KakoB 00BEKT 1 mpeaMeT mearornaecKaskoH(PINKTOIOTHH ?
6. Ilpuxoquioch M BaM CTalKUBAThCA C KOH(IMKTAMU B 00pa30BaTEIbHOM YUPEXKACHUU, B
CEMbE, CPEeAN 3HAKOMBIX?
7.Cy1iecTBYIOT JM KOHQIIUKTBI MEXKy CTYJEHTaAMH U MpernojaBaTesisiMu?

Bomnpocs! 11t ycTHOT0 onpoca

[Ipoananu3upyiite pazBuTHE KOHMIUKTOIOTHUECKUX B3TIISAI0B B 3apyOeKHON HayKe.
Packpoiite ocobennocTr pazButus KoHGIUKTOI0THH B Poccum.
Ha30BUTE OCHOBAHMS KIaCCH(PUKAINKI KOH(PITUKTOB.
UTo BXOJUT B CTPYKTYPY KOHQIIUKTA.
JlaiiTe MCUX0JOTMYECKYI0 XapaKTePUCTUKY YyYaCTHUKOB KOH(IIMKTA.
Packpoiite conepkanne KOHQIMKTHON CUTYaIUH.
OxapakTepu3yiite 00pa3bl KOHOIUKTHONW CUTYaIlHH.
HazoBute ocHOBHBIE ATanbl AUHAMUKH KOH(IUKTA.
. B uém 3axitouarorcss KOHCTPYKTHUBHBIC U JJECTPYKTHUBHBIE (DYHKIIMN KOH(IIUKTA.

10 PackpoiiTe 0coOeHHOCTH TPOTEKAHUSI BHYTPHINYHOCTHOTO KOH(IIUKTA.

11. HazoBuTe TUMHYHBIE MIPUYUHBI BOSHUKHOBEHUS MEKINYHOCTHOTO KOH(IHKTA.

12. Packpoiite coaepkaHHE COIHAIBHO-TICUXOJOTUYECKUX MPUYUH  KOH(IUKTHOTO
B3aUMO/ICHCTBUSL.

13. Tlepeuucnure TUNUYHBIC MPUIUHBI BOSHUKHOBEHUS KOH(IIUKTA.

14. HazoBuTe 0COOEHHOCTH MPOTHO3UPOBAHKS U MPO(UIAKTUKH KOH(IUKTOB.

15. Yro BKiIIOYAET B ce0sl TEXHOJOTHUS IPEAYIPEKICHUS KOHMINKTOB

CoNoR~LWNE

Kpurtepun ouenuBanusi cobeceq0BaHuA:

«OMIUYHO»: OTBET COAEepPXaTemnbHbIA, YBEPEHHbIN W YETKWW; MokasaHo cBOOOOHOEe BnageHve
MaTtepuanom pasnquon CTeneHn CrioXHOCTU, Npu OTBEeTE Ha AOMNOJIHUTENbHbIE BOMPOCHI BbIABIAETCA
BMajeHne MmartepuanoMm; [OMycKalTCA OAVH-ABAa Hego4veTa, KOTopble CTYAEeHT caM UCnpaBndeT no
3aMeYvyaHuo npenogaBartend,

«XOpOoWox»: TBEPOO yCBOEH OCHOBHOW mMmaTtepuarn, OTBETbI yaoBNeTBOPAOT TpE,‘GOBaHI/IFIM,
YCTaHOBJ1€HHbIM AJ1A OUEHKN «OTIIMYHO», HO NpK 3TOM O0NYyCKakTCA OBE Herpy6ble OLUVI6KI/I; aenarTcAa
HecyuleCTBEeHHbIE NMPOMyCKu npu U3noxeHunm (*)aKTVILIeCKOFO mMaTtepuana; npun orsete Ha JONOJTHUTENbHbIE
BOMPOChbI AEMOHCTPpUpyeTCcA NOHUMaHune Tpe6yeM0ro MaTepunarna C HeCylweCTBEeHHbIMU OLIJVI6KaMVI;
«yo0oeremeopumenvbHoy: OOydaeMblii 3Ha€T W TIOHMMAaeT OCHOBHOW Marepwal MIpOTrpaMMBbI,
OCHOBHBIE TEMBI, HO B YCBOCHHH MaTepuaja MUMEIOTCS MPOOEesbl; M3araeT ero yIpoIleHHO, C
HEOONBIIMMH  OIMIMOKAMU U 3aTPyJHEHUSMHU; U3JOXKEHHE TEOPETUYECKOro Marepuana

IPHUBOJUTCA C OH_II/I6KaMI/I, HCTOYHO UJIKM CXCMATUYHO, MOABJISIOTCA 3aTPYAHCHUSA IMPU OTBCTC HA



JIOTIOJIHUTEIIBHBIE BOIIPOCHI;

«HEey0081emeopumenbHo»: OTKa3 OT OTBETa; OTCYICTBUE MUHHMMAIbHBIX 3HAHUH IO
JTMCUUIUIAHE; MPUCYTCTBYIOT IpyOble OIIMOKH B OTBETE; MPAKTUYECKHE HABBIKU OTCYTCTBYIOT;
CTYZIEHT He CIOCOOEH MCIIPABUTH OUIMOKHU Ja)Ke C IIOMOIIBI0 PEKOMEHJAIMN TPenojaBaTers.

CuryannoHHble 3212491
1.Bbl HejaBHO Ha3HA4YEHBl MEHEHKEPOM IO KaJpaM. Bbl elie miaoxo 3HaeTe COTPYAHUKOB
(GUpPMBI, COTPYIHUKHU €Ille HEe 3HAIOT Bac B JUIO. BBl maere Ha coBelIaHue K TreHepalbHOMY
mupekropy. [Ipoxoaure MUMO KypUTEIbHON KOMHATHI M 3aMeYaeTe ABYX COTPYAHUKOB, KOTOPbIE
KypAT ¥ O 4EM-TO O>KMBJIEHHO OecenyroT. Bo3Bpalasce ¢ coBellanus, KOTOpoe JJIWIOCh OJUH
qac, Bbl ONATh BUJUTE TEX K€ COTPYAHUKOB B KypUJIKE 3a Oeceoi.
Bompoc. Kak 651 BbI nocTynuiu B JaHHOM cutyaun? OObsSICHUTE CBOE MOBEACHHUE.

2.Bbl HavyalbHWK oTAeNa. B oTaene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBITIOJTHEHUST paboT. He xBaraer coTpyaHukoB. Brieskas B KOMaHIMPOBKY, BBl CIy4alHO
BCTpPEYAETE CBOIO MOJUMHEHHYIO — MOJIOJYIO KEHIIUHY, KOTOpas y)Ke JIBE HENEIN HaXOJIUTCS
Ha OospHWMYHOM. Ho BB Haxomute ee B MOJHOM 3apaBuu. OHa KOTO-TO C HETEPIICHHEM
BCTPEYAET B adPOIOPTY.

Bompoc. Kak BeI moctynute B 3ToM ciaydae? OObSICHUTE CBOE IMOBEICHHE.

3.01Ha COTpYAHUIIA BBICKA3BIBACT APYrod MPETEH3UHU IO IMOBOY MHOTOUHCIEHHBIX U YacTO
MOBTOpSIOIIUXCA OWMOOK B pabote. Bropas coTpyaHuIla NpUHHMAaeT BBICKa3bIBa€MbIe
MIPETEeH3UH 32 OcKOopOIeHne. Mexay HUMH BOZHUKAET KOH(MIUKT.

Bomnpoc. B yem npuunna kondaukra? Onpenenure KOHOINKTHYIO CUTYAIHIO.

4.PykoBoaUTENb MPHUHSUT HAa pabOTy CHelHalucTa, KOTOPBIA TOJDKEH paboTaTh B MOAYNHEHUN
y ero 3amectutens. [Ipuem Ha paboTy He ObLI coTacoBaH ¢ 3amectuteseM. Bekope mposBuiach
HECITOCOOHOCTh MPUHATOTO paOOTHHUKA BHITIOTHATH CBOM 00SI3aHHOCTH. 3aMECTHTEIb CITY>KEOHOH
3aMMCKOM JOKIIabIBaeT 00 ITOM PYKOBOAMUTEIIIO. ..

Bonpoc. Kak Obl BBl moCTynmuid Ha MecTe pykoBojautens? IlpouwrpaiiTe BO3MOXKHBIE
BapUAHTBHI.

5.B oTBer Ha KPHUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYID Ha CIYKEOHOM
COBEILlAaHWH, HAaYaJIbHUK Haydaj MPUAUPATHCS K HEMY MO MeJoyaM U YCHJIHIJI KOHTPOJIb 3a €ro
CIIY’K€OHOM J1eATENbHOCTBIO.

Bompoc. B uem npuunna koHduukra? Onpenenure KOHPIUKTHYIO CUTYAIHIO.

KpuTepun oueHOK peLueHMUs CUTYyalMOHHbIX 3agayd

- OLiEHKa «OMUTUYHO»: OTBET Ha BOMPOC CMTYaLMOHHOW 3adauv AaH npaBuibHbli. O6bsicCHeEHME
Xoda ee pelleHus nogpobHoe, nocregoBaTensHoe, rPamMoTHOE, C TEOPETMYECKMMU 0BOCHOBaHNsIMU (B
T.4. N3 NEKUMOHHOrO Kypca).

- OLlEHKa «xopowo». OTBET Ha BOMPOC CUTYaUMOHHOW 3adadv AaH npaBurbHbiA. O6bscHeEHWe
Xoda ee pelleHust NnoapobHoe, HO HEeQOCTATOMHO FOTMYHOE, C eAMHUYHBIMK owmnbkamu B AeTansx,
HEKOTOPbIMY 3aTPyOHEHUSIMU B TEOPETUYECKOM 060CHOBaHUM (B T.4. U3 NEKLMOHHOIO MaTepuana.

- OLeHKa «ydoesiemeopumesibHO». OTBET Ha BOMPOC CUTYyaLMOHHOW 3adaun AaH npaBUIbHBINA.
Ob6bsicHeHMe xofa ee pelleHust HegoCTaToOYHO MOSHOe, HernocnedoBaTeribHoe, ¢ ownbkamu, cnabbim
TEOPETUYECKNM OOOCHOBaHUEM (B T.Y. NNEKLUMOHHLIM MaTtepuarnom).

- oueHka «HeydoesiemeopumesibHO». OTBET Ha BOMNPOC CUTyaUMOHHOW 3afjayuM faH He
npaBunbHbli. OBbsCHEHWE XOA4a €e PeLIeHWs [aHO HEMoNiHOe, HemocregoBaTenbHoe, ¢ rpybbiMu
owmbkamun, 6e3 TeopeTUHeckoro 060CHOBaHMS (B T.4. NIEKLMOHHBIM MaTepuarnom).

Tembl 111 IOATr0TOBKH pedepaToB
1. Pa3BuTHe KOHQIUKTOIOTHYECKUX Uel B (unocopckoit mpicau JIpeBnero Bocroka.
2. DBoIOIHs KOH(IKTOJIOTUYECKUX UJeH B aHTHUHON (ritocodu.
3. IIpobGiema KOH(DIMKTA B KJIACCHYECKON HeMeIKoi (unocoduu.
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CoBpeMeHHbIe TPOOIEMBI Pa3BUTHS KOH(PIUKTOIOTHH.

Poub 1 MecT meperoBopoB B MPOLIECCE PETyIUPOBAaHUS KOH(IIUKTA.
DTarnbl IeperoBOPHOro mpoiecca.

OcHOBHBIE MOJIETTH TIOBEACHUS B IIEPETOBOPHOM IIPOLIECCE.
[IpoGnema BHYTPHIMYHOCTHOTO KOH(IMKTA BO B3MIsinax 3. Opeiizaa.
BHyTpuin4HCTHBIE KOH(DIUKTHI ¥ CyUITUIATBHOE TTOBE/ICHUE.

0. Kimaccudukanus BHyTpHIMIHOCTHBIX KOH(IUKTOB 110 K. JleBuny.
11. Vuenne K. FOnra o npupojie BHyTPHINYHOCTHBIX KOH(DIUKTOB.

12. Mexnu4HOCTHBIE KOH(MIMKTHI B OPTraHU3aLNHU: CYIIIHOCTh ¥ IPHYUHBIL.
13. Knmaccudpukanus 1 IpUIHHb MEXTPYIIIOBBIX KOH(PIUKTOB.

14. PernonanbHble KOH(MIUKTH HA TTOCTCOBETCKOM MPOCTPAHCTRBE.

15. Dkonornyeckas katacTpoda kak rio0anbHBIN KOH(IUKT.

ROo~NoOA

Kputepuu oneHuBanus:

«OMIUYHO»:TIIyOOKOE€ W XOPOIIO apTyMEHTHPOBAaHHOE OOOCHOBAHWE TEMBI, YETKas
(hopMyITUpOBKa W IMOHUMAHUE W3ydaeMOl MpoOIeMBbl; MUPOKOE W MPABIIBHOE UCTIOIL30BAHUE
OTHOCSIICHCS K TeMe JIMTepaTypbl W NMPUMEHEHHBIX aHAIUTHICCKUX METOJOB; COJICpKaHUe
WCCIICIOBAHUS M XOJI 3alIUTHI YKA3bIBAIOT HA HAJIMYHEC HABBIKOB Pa0OTHI CTyJCHTA B JaHHOU
obnactu; odopmiieHre paboThl XOpOIIee ¢ HAIMYUEM pPACIIMpEeHHO Oubnuorpaduu; 3ammura
pedepata (BBICTyIUIEHWE C JOKIAJOM) IIOKa3ajia BBICOKHI YpOBEHb MpoheCcCHOHATHHOU
MTOJATOTOBJICHHOCTH CTYJ/ICHTA;

«xXopowto»: ApPTyMEHTUPOBAaHHOE OOOCHOBAaHWUE TEMBI; dYeTKas (OPMYJIUPOBKA H
MOHUMaHUE HM3y4aeMOil TpPOOJEMBI; UCIOJIb30BAHUE OTPAHWYCHHOTO, HO JOCTATOYHOTO ISt
MIPOBEICHUS MCCIIEIOBAaHMS KOJIMYECTBA MCTOYHUKOB; pab0oTa OCHOBaHA HA CPETHEM I10 TIIyOUHE
aHaJM3e¢ M3ydaeMol TpoOJEeMbl W MPU 3TOM CHACTAHO HE3HAYUTEIBHOE YHUCIO0 000OIIEeHHUI,
COJIepKaHWEe WCCIENOBAaHHUS W XOJ 3allMBBICTYIUICHHE C JOKJIAJOM YKa3bIBalOT HA HaJM4YWe
MPAKTUYECKUX HABBIKOB PalbOTHI CTyJICHTa B JAaHHOW OOJIACTH; MOKJIAA XOpoimo ohOopMIIeH C
HaJTu4YueM HeoO0XoauMol Oubmuorpaduu; XOJ 3alIUThl BBICTYIUICHHS C JOKJIQJO0OM IOKasal
JOCTAaTOYHYIO HayYHYIO U TIPO(PECCHOHATBHYIO ITOATOTOBKY CTY/ICHTA;

«Y008IIeMBOPUMeNbHOY. TOCTATOYHOE 00OCHOBAaHUE BBIOPAHHOW TEMBI, HO OTCYTCTBYET
rIyOOKO€ TOHMMaHUEe paccMaTpUBaeMOl po0IeMsbl; B Oubimorpadguu mpeo0aaaaroT CChUIKH Ha
CTaHJApPTHBIC JINTEPATYPHBIE UCTOYHUKH, TPY/bI, HEOOXOIUMBIC Ui BCECTOPOHHETO M3Y4CHUS
poOJieMBbl, HUCIIOJIb30BaHbl B OTPAaHMYCHHOM OOBEMe; 3aMETHa HEXBAaTKa KOMIIETEHTHOCTHU
CTy/ICHTa B JJAHHOW 0OJacTH 3HaHWI, 0(hOpMIICHHE JOKIaa CONEPKUT HEOPEHKHOCTH; 3aIIUTa
BBICTYIUICHHE C JIOKJIAJOM IOKa3alia YJIOBJICTBOPUTEIbHYIO MPO(MECCHOHATIBHYIO MMOATOTOBKY
CTYJ/ICHTA;

«HEeYy0081IemeopumenbHo»: TeMa J0KIaaa MpeJCcTaBlieHa B O0IEeM BHJIE; OIpPaHUYCHHOE
YHCJIO WCIOJIb30BAHHBIX JIUTEPATYPHBIX HCTOYHHKOB; MIA0JIOHHOE W3JIOKEHUE MaTepualia;
CYXKIEHHsI TI0 HCcielyeMoil mpoOieMe He Bcerjia KOMICTCHTHBI; HETOYHOCTH W HEBEPHBIC
BBIBOJIBI 10 paccMaTpuUBaeMOM nuTeparype; odopmileHHe I0KJIa/la C AJIEMEHTaMU 3aMEeTHBIX
OTCTYIUIEHUH OT oOmmx TpeOoBaHUI; BO BpeMsl BBICTYIUIEHUS C JOKJIQJOM CTyJIEHTOM
MpOsIBIIEHA OTpaHUYEHHAas MPOQecCHOHANbHAS IPYAUIIHSL.

3aganus 11 KOHTPOJIBHBIX padoT

Teopun «moTuBaoHHBIX KOHGIHUKTOB» K.JIeBuHa.

Crpareruu noBeJIeHUs TMYHOCTH B KOHQIIMKTE B IBYXMEPHOU MOIETH.

Oco0eHHOCTH BUTAJIHHOTO BHYTPHUIIMYHOCTHOTO KOH(IIMKTA.

OxapakTepu3oBaTh MOJENb TPUMEHEHHs BJIACTH TIO0 pa3pemieHui0 KOHQIMKTA
X. Kopuenmyca u I1I. ®elipa.

[ToBeneHueckre XapaKTEPUCTUKHU KOH(PIUKTHBIX TUYHOCTEH

JIByxMepHast MOJIeNlb IOBEICHUSI TMYHOCTU B KOH(IIUKTE

el e

oo

Kpurtepun oneHuBaHNs KOHTPOJILHOMH padoThI
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VY4eOHble JOCTHKEHUS CTYACHTOB MPH BBIMOJHEHUH KOHTPOJIBHOM pabOTHIOIICHUBAIOTCS
0  YETHIPEXyPOBHEBOW  IIKaJle —  «OTIMYHO», «XOPOIIO»,  «yIOBICTBOPUTEIHHOY,
CHCYHOBJICTBOPHUTCIILHOY.

Kpumepuu oyenxu «omauunoy: IpaBUIbHbBIE, HCUESPIIBIBAIOIINE, KOHKPETHBIE OTBETHI Ha
BCE TIOCTABJICHHBIC B KOHTPOJILHOW pabOTEe BOMPOCHI;, XOpOIIee BJIAJCHUE TEPMHUHOJIOTHUCH;
OTCYTCTBHEC IMTPUHIUITHAIIBHBIX OIIMOOK B OTBETAX.

Kpumepuu oyenxu «xopowio». 0€3yKOPH3HEHHBIE OTBETHI HA BOIPOCH NPH HAIMIUU
OJHOTO HCIPAaBHUJIBHOI'O OTBCTAa WM HIpPHU OTCYTCTBHM OTBETAa Ha OJWH BOIIPOC; FPY6I>IG
HETOYHOCTH U OIIMOKH B KaKOM-TO OJHOM OTBCTC, HAJIMYMUC OJHOTO ABYCMBICIICHHOI'O HWJIH
npeaensHo 0000IIEHHOTO 0TBETA Ha BOTIPOC.

Kpumepuu oyenxu «yooeremeopumenvHoy: Haau4he B OTBETaX Ooyiee JBYX
MPUHIUIHAIBHBIX OMIMOOK; MOBEPXHOCTHBINA XapakTep MHGOPMalLlU B OTBETE; HECOOTBETCTBUE
I/IH(l)OpMaIII/II/I OTBCTOB TIIOCTAHOBKE BOIIPOCOB; HCKOHKPETHOCTb, JABYCMBLICICHHOCTL pdaa
OTBETOB Ha BOIPOCHI.

Bmopoii sman (npoosunymeutit ypogens)

YMETb(npuMeHsTh, aHAJIU3UPOBaTh, OLIEHUBATh, CHUHTE3UPOBATh):MPABUIBHO HCIIOJIb30BATH
KJlacCMUecKue U  coBpeMeHHble  KoHueniuu  «llemarornyeckoil  KOH(IMKTOJIOTHNY;
KJIaCCU(PUIMPOBATH KOH(JIUKTBI u MPUYUHBI BO3HMKHOBEHHUS KOH(IUKTHBIX
CUTYallMi;IPUMEHATh Ha MpaKTUKEpa3JIUYHble BHUABl JUATHOCTUKM U TPOTHO3UPOBAHUS
pa3BUTHS JIMYHOCTH pabOUMX, CHEIHATUCTOB CPEAHEro 3BEHAa M CIYXKAIlUX; MPaBUIBHO
pearupoBaTh Ha MOBE/ICHUE JAPYTUX JI0/IeH,a]leKBaTHO BOCIIPUHUMATH C€0s1 M OKPYKAIOIIHX.

Bomnpocs! 11t yCTHOT0 onpoca

OxapakTepu3yiTe OCHOBHbIE METOOJIOTHYECKHUE TPUHITUIBI aHAIN3a KOH(INKTOB.
[lepeuncnure MeTO1bI U3YyYEHHSI MEKIUYHOCTHBIX KOH(IUKTOB.
Packpoiite ocHOBHBIE CTpaTeruu MOBEACHUS B KOHQIMKTHON CUTYaIlUH.
HazoBurte 0co6eHHOCTH KOH(IIMKTOB B YIIPABICHYECKOH JA€ATEIHHOCTH.
Packpoiite BiusiHEE cTpecca Ha KOH(PIUKTHOE B3aUMOJACHCTBUE JTHOJICH.
[Iepeunciure OCHOBHBIE IICUXOJOTMYECKHE PEKOMEHJAUMU [0 CHWXXEHUIO YPOBHS
cTpecca.

7. UTo cnemyer MOHUMATH MO/ PETYIUPOBAHUEM KOHGIIHMKTA.

8. HazoBuTte npuHIMITEI KOHCTPYKTUBHOTO pa3pelieH sl KOH(IUKTA.

9. Tlouemy B KOH(DIUKTE CIEAYET OLIEHUBATh HE JIMYHOCTD, a €€ JeCTBHE.

10. Packpoiite 3HAYUMOCTD KOH(IMKTOJIOTHYECKUX  3HAHUH B CBOEH
npodeccuoHaNbHOM 1A TEIbHOCTH.

oo wn D

Kpurepun ouenuBanusi cooece1oBaHus:
«OMIUYHO»: OTBET COAepPXaTemnbHbIA, YBEPEHHbIN W YETKWW; Moka3aHo cBOOGOOHOe BnageHve
MaTepuanom pasnquon CTeneHn CIrioXHOCTU, Npu oTBeTe Ha AONOJIHUTESIbHbIE BOMPOCHI BbIABIAETCA
BNnageHne marepuarioMm; OonyckarwTCA oAMH-ABa HeaodeTa, KOTopble CTyaoeHT caM ucnpasndeTr no
3aMeYvyaHuo npenogaBartend,
«Xopowo»: TBEpPOO YCBOEH OCHOBHOW Martepwan; OTBETbl yOOBMETBOPSAOT  TpeboBaHMAM,
YCTaHOBMEHHBIM ANS OLEHKM «OTMMYHOY», HO MpY 3TOM AOonycKalTca ABe Herpybble owmnbku; genarTcs
HecCylleCTBEHHblI€ NMPOonyCKn Npu N3noxeHun (*)aKTVI‘-IeCKOI'O MaTtepuana, npu oteeTe Ha AOoNOJIHUTElbHbIE
BOMNPOCHI LEMOHCTPUPYETCSA NOHUMaHWEe TpebyemMoro matepuarna ¢ HeCyLeCTBEHHbIMMW OLLIMBKamu;
«yo0oeremeopumenvbHoy: OOydaeMblii 3HaeT W TOHMMAaeT OCHOBHOW Marepwal MpOTrpaMMBbI,
OCHOBHBIE TEMBI, HO B YCBOCHHH MaTepuana UMEIOTCS MpoOeNbl; U3JIaraeT ero yrnpoiieHHo, C
HEOONBIIMMH  OIIMOKAaMU U 3aTPyJHEHUSMHU; U3JO0XKEHHE TEOPETUYECKOro MaTrepuana
MIPUBOJIUTCS C OLMTMOKAMH, HETOYHO WJIM CXEMATHYHO; MOSBIISIOTCS 3aTPyIHEHUS TIPH OTBETE Ha
JIOTIOJIHUTEIbHBIE BOTIPOCHI;
«HEy0081emeopumenbHo»: O0TKa3 OT OTBETa; OTCYICTBUE MHHHMAIbHBIX 3HAHWA TIO

JTUCUUIUIMHE; MPUCYTCTBYIOT IpyOble OMIMOKH B OTBETE; MPAKTUYECKHE HABBIKU OTCYTCTBYIOT;
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CTYZIEHT HE CIOCOOEH MCIPABUTh OUTMOKU )K€ C IOMOIIBI0 PEKOMEH IAIMIA TTPETo1aBaTeds.

CuTtyanuoHHbIE 321241

1.0Onpenenute npupoay koHpukTa (TUm A, b, B) B cienyromeii cutyanuu.

PykoBoauTens mpuHAT Ha paboOTy HEMOArOTOBICHHOTO paOOTHWKA, HE COTJIACOBaB 3TO C
3aMECTUTENIEM, Y KOTOPOTO TOT B MOJYUHEHHH. BCKope BBISICHAETCS HECTTOCOOHOCThH MPUHSITOTO
pabOTHUKA BBINOJHATH CBOIO PabOTy. 3aMECTUTENb MPEACTABIAET PYKOBOAUTENIO JTOKIAJHYIO
3armMcKy 00 3TOM. PyKOBOIUTEIb TYT K€ PBET JTaHHYIO 3aITHCKY.

2.0Onpenenute npupoay koHpiukTa (tun A, b, B) B cneayromieit curyanuu.

[Ipn pacnpeneneHuyn NpeMUM HayalbHUK HE BBIJCINI €€ OJHOMY W3 TOJYMHEHHBIX.
OcHoBaHuii 4151 He IpeMupoBaHus He ObL10. Ha Bompoc moJYMHEHHOT0 PYKOBOJUTENb HE CMOT
00BSACHUTH MPUYHMHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yuy».

3.0npenenute npupoay kondmaukra (tun A, b, B) B cienyromieit cutyanuu.

Becemyst ¢ mpereHAEHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOJWTENb NAeT OOemaHue B
JaTbHEHUINEM TTIOBBICUTH €T0 B JIOJDKHOCTH.

BHOBb TIpUHSATHII ¢ BOOAYIIEBICHHWEM TIPUCTYIMaeT K paboTe, TMPOSBISAS BBICOKYIO
paboToCTIOCOOHOCTh U 10OPOCOBECTHOCTh. PYKOBOJICTBO MOCTOSIHHO YBEJIIMYUBAET HArpy3Ky, HE
npuOaBIsAs 3apIulaTy W HE TOBBIIAs B JOKHOCTH. CHycTsh HEKOTOpOe BpeMs pPaOOTHHUK
HAYMHAET MPOSBIIATH MPU3HAKHA HEOBOJIBCTBA... HazpeBaeT KOHMIHKT.

4.0Onpenenute npupoay koHduukra (tun A, b, B) B cienyromieit cutyanuu.

HadanpHEK co0OmIaeT Mo YMHEHHOMY, YTO B CIEIYIONIEM MECSIe OTIPABIISIET €r0 Ha KyPCh
MOBBIICHUS KBanu(ukanuu. [ToqYMHEHHBIN OTKA3bIBAETCS, CCHUTASACH HA TO, YTO JI0 TICHCUU MY
OCTaJIOCh MOJITOPA TOJIA.

5.0npenenute npupoay koHpaukrta (Tum A, b, B) B cneayromeii cutyarumu.

PaGoTHUK, JOCTHIIIMKA TEHCHOHHOTO BO3pacTa, >KalyeTcsl HAYaIbHUKY, 4YTO MacTep
BBDKMBAET €ro ¢ paboTel. MacTep KISIHETCS, YTO HM MaJICHIIEero TMOBOJA JUIsl 3TOTO HE JaeT.
PaGoTHUK ke TIPOIOJDKACT JKaTOBAThCA.

6.0npenenute npupoay koHdaukra (tun A, b, B) B crienyromeii cutryaruu.

HavanpHuk ydactka naert 3ajanue padoueMy. TOT OTKa3bIBaeTCsl, MOTUBUPYS CBOI OTKa3 TeM,
4TO 3Ta paboTa TpeOyeT GoJiee BHICOKOTO pa3psia U J00aBisas MPU ATOM, YTO MY yXKe MATh JIeT
HE TOBBIIIAIOT Pa3ps.

7.0npenenute npupony koHdunukra (tun A, b, B) B cinenyromeit cutyanuu.

Ha coBemannu oOAMH W3 TOJYMHEHHBIX, HE BBIAEPKAB HaXHUMa PYKOBOIUTENS, B
MOJYIIYTIUBOK (opMe oOpaTuil Ha 3TOT HAXKUM BHUMaHHE. PyKoBOAMTENh HE HAIIENCs, YTO
CKazaThb, HO MOCJIE 3TOTO CIIydas CTall JeicTBOBaTH elle 0oJiee KeCTKO, 0COOCHHO B OTHOLIEHUU
«IIYTHUKAY.

8.B KOHCTPYKTOPCKOM OI0pO HE CIOXKHIIMCHh OTHOIIEHUS HauaJIbHUKA OT/ENa C KOJUIEKTUBOM.
HauanbHuk otjena ObUT Ha3HaueH Ha JOJDKHOCTH JBa Mecsua Haszan. Jlo storo oH pabortan B
JIpYyroM OTJAeJe, UMeJ XOPOIIYI0 penyTalHio Kak crenuanuct. MMeer 60iblIoe KOJIHMYECTBO
n300peTeHuil, OMH M3 HAayYHBIX MPOEKTOB, PYKOBOJIUTENIEM KOTOPOrO OH ObLT Kak BeMyIIHii
UHXEHEP M0 Npeaplaylied AOHKHOCTH B JIPYTOM OTAEJE, MOJIYYMJI BBICIIYIO OLIEHKY Ha
MEXAYHapOJAHON BbICTABKE.

[Ipoananusupyiite, Kakue NPUYMHBI MOTJHM Jiedb B OCHOBY KOH(QUIMKTa MEXIy HOBBIM
HavaJIbHUKOM H KOJJICKTHBOM?
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9.Ha cobpanuu TBOPYECKOTO KOJIEKTHBA 00CYKAAJICS BOIIPOC O MPEACTABICHUN K IOYETHOMY
3BaHUIO «3acily’KEHHBIN JIeATeNb HayK1» cOTpyIHUKa A. Bonpoc o mpencTaBieHUH K TAKOMY
3BAHHUIO M0 COOTBETCTBYIONIEMY [10I0KEHHIO MOT peIIaThes INOO0 OTKPBITHIM, THOO TaltHBIM
rojocoBanueM. [locie KOpoTKkoro oOCyXAeHUS KaHIUAATYPBl COTPYAHUK b. BHEC MpeiokeHue:
MPOLEAYPY BbLABM)KEHUS IPOU3BECTU TallHBIM rosiocoBaHueM. [IoHATHO, B pe3ysibTaTe UTOrU
TOJIOCOBAHUS OKA3aJIMCh HE B MOJIB3Y A. JlonoaHHUTEeNbHAS HHPOPMALUS:

1) nHUIUATOPOM IpeCcTaBiICHUS A. K IOYETHOMY 3BaHHIO BBICTYIINJI PYKOBOJUTEb KOJUIEKTHBA
C.;

2) pPYKOBOJMTENIO OBUIM HM3BECTHHl HETATUBHBIC BBICKA3bIBAHHMS B aJpec A. HEKOTOPBIX
COTPYJHHKOB KOJUIEKTHBA 110 MOBOJY SKOOBI MMEBIINX MECTO HE3ACIY)KEHHBIX IPOJIBUKEHUSIX
1o padore (A. 10 CMEHbI pyKOBOJIUTEINSI KOJIJIEKTUBA, KOTOPOE MPOU30IILIO 3a JIBa rojia 0 Mpea-
CTaBJICHUS €ro K IMOYETHOMY 3BaHHIO, HECMOTpPS Ha YCIEXM B HAay4HO-HCCIEI0BATEIbCKON
NESITeIbHOCTH, HE HaXOJWJ JIOJDKHOM OIIEHKHM €O CTOPOHBI OBIBHIETO PYKOBOJIUTENS
M.C. npuxonom HOBoro pykoBoauTens C. A. ObUT Ha3HAYEH Ha BBIMIECTOSIIYIO I0JDKHOCTS);

3) YHCIEHHOCTb KOJUIEKTHBAa, B KOTOPOM TPYIWJICS COMCKaTelb IOYETHOrO 3BaHMs, Oblia
Hebombiast (10 yenoBek); B MX yuciie OblIM YETBEPO COTPYTHUKOB, UMEBIINX [TOYETHOE 3BaHUE,
U TpO€ MPETEeHI0BABIINX Ha HETO.

[Ipoananu3upyiite TaHHYIO CUTYalMIO Ha MPEIMET €€ KOH(PIUKTHOCTH.

Kak ee paspemnts?

valTepvm OLEeHOK peleHnsa CuTyaulMoHHbIX 3agay

- OLlEHKa «OMJTUYHO»: OTBET HA BOMPOC CUTYaUMOHHOW 3agadn AaH npasunbHbin. O6bsACHEHNE
Xofa ee pelleHns nogpobHoe, nocnegoBaTenbHoOe, rPaMoTHOE, C TEOPETUYECKUMM OOOCHOBaHMAMK (B
T.4. U3 NEKUMOHHOrO Kypca).

- OLleHKa «xopowo». OTBET HaA BOMPOC CUTYaLMOHHOW 3agadn fgaH npaBuibHblii. OObscHeHMe
Xoda ee pelleHus nogpobHoe, HO HeQoCTaTOMHO FOMMYHOE, C eAVMHUYHbIMKM owmbkamu B AdeTansx,
HEKOTOPbIMW 3aTPYyAHEHMAMU B TEOPETUYECKOM OBOCHOBaHMM (B T.4. U3 NIEKLMOHHOIO Matepuana.

- OUEHKa «ydoesiemeopumesibHO». OTBET Ha BOMPOC CUTYyaLUMOHHOW 3aavn AaH NpaBUSbHBIN.
Ob6bsicHeHME xOfa ee pelleHus HegoCTaToOvHO MOSHOe, HernocnedoBaTernibHoe, ¢ owmnbkamu, cnabbim
TeopeTn4eckuM ODOCHOBaHMEM (B T.4. NEKLUMOHHBIM MaTepuanom).

- OUeHKa «HeydoesiemeopumesibHO». OTBET Ha BOMPOC CUTYaLUMOHHOW 3ajaun AaH He
npaBunbHbin. OObsICHEHME XO4a €€ peLlleHuss OaHO HEenoriHoe, HenocnegoBaTtesibHoe, € rpybbiMum
owmnbkamun, 6e3 TeopeTn4eckoro 060CHOBaHUS (B T.4. NEKLUNOHHLIM MaTeprarnom).

TecThl MO JUCIUILJINHE
1. OCHOBHBIMU MOJIEJSIMH TTOBEACHUS TUYHOCTH B KOH(PIUKTE SBISIOTCS:
a) KOHCTPYKTUBHAsI, palliOHaIbHasl, ECTPYKTHUBHAS;
0) koMIpomMucc, 6opb0a, COTPYAHUYECTBO;
B) KOHCTPYKTHBHAsl, I€CTPYKTUBHAs, KOHDOPMHUCTCKASI.
2. KTo #3 HWKENEepeuuclIeHHbIX YYeHBIX pa3paboTal JBYXMEpPHYI MOJENb CTpaTerui
MOBEACHUS TUYHOCTH B KOH(IUKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopuennyc u I11. ®eiip;
B) 1. Cxott u Y. JIukcoH.
3. CKOJBKO CTpaTeruii MoBeIeHHUsI JMYHOCTH B KOH(IIMKTE BBIACISAETCS B IBYXMEPHOM MOJIeINN:
a) l;
0) 2;
B) 5.
4. Kakue noBeeHUECKIE XapaKTepUCTUKH MTPUCYILN KOHCTPYKTUBHOM MOJIENIN TIOBEACHUS B
KOH(JIMKTHOM B3aUMO/ICHCTBHH:
a) CTPEMUTCS yAaJuTh KOH(DIUKT, MPOSBISIET BBIACPKKY U CaMOOOIaJaHNue, YXOIUT OT OCTPBIX
BOIIPOCOB;
0) 10OporKeNaTeNIbHO OTHOCUTCS K CONIEPHUKY; CTPEMUTCS YIaAUTh KOH(IUKT; BeAET ceOs
OTKPBITO U UCKPEHHE;
B) CTpEMHTCS K ToOee B KOH(IMKTE, OTINYAETCS BBIICPKKON U caMO00IalaHIeM,



HETOCJIEI0BATENICH B OLIEHKAX U CYXKICHUSX.
5. Onpenenure TUIT KOHPIUKTHON JINYHOCTH TO CIEAYIOIIHUM MOBEICHUECKIM
XapaKTepUCTUKAM: XO4ET ObITh B IEHTPE BHUMAHHUS; XOPOIIO MPUCHOCAOINBACTCS K PA3TUIHBIM
CHTYallUsIM; TUIAHUPOBAHHUE CBOCH JICATEIIEHOCTH OCYIIECTBIISIET CUTYaTUBHO; KPOTIOTIIMBOM,
CUCTEeMaTH4YECKOM paboThI n30eraer.

a) PUTHJIHBIN THUIT;

0) HeyIpaBJIsiEeMbIH THII;

B) JICMOHCTPATHUBHBIN THII.

6. Kakue noBezieHYecKre XapaKTEPUCTUKU TPUCYIN KOH(DIMKTHON TUIHOCTH PUTHIHOTO THIIA!
a) o0iaaeT 3aBBIIEHHON CAaMOOLIEHKOMW, TIOJJ03PUTENICH, IPSIMOJIMHECH U HETHOOK;

0) CKpyIyJIe3HO OTHOCHUTCS K paboTe, MPEAbIBIISIET MOBHIIIIEHHBIE TPEOOBaHUS K ce0e U APYTruM
JIIOJISIM, TIOJIO3PUTEJIEH;

B) BeJIeT ce0sl BBI3BIBAIOIIIE, arPECCUBHO, MOI03PUTENIEH, XOPOILIO MPUCHOCA0INBAETCS K
Pa3IMYHBIM CUTYAIHSIM.

7.KTO siBsieTCS aBTOPOM TEOPHUH TPAHCAKTHOI'O aHAJIU3a:

a) P. Jlapennopd

0) 3.®peiin

B) O.bepn

8. ABTOpOM Kakoil Teopuu Ui aHaINM3a MEXKIMYHOCTHOTO KOHGUIUKTa siBiisieTcst O.bepH:

a) KOHTEHT-aHaln3a;

0) rcuxoaHanusa;

B) TPAaHCAKTHOTO aHaJIn3a.

9. BriGepuTe afekBaTHBIN BapUaHT MOBEACHUS TpaHCAKIUU «PoauTtens:

a) paboTaeT ¢ nHGOPMAIUEH, aHATTU3UPYET, PA3TOBAPUBACT HA PABHBIX;

0) MPOSIBIIIET YyBCTBO OOHMIBI, IO TUYUHSACTCS, IIAJINT;

B) TpeOYET, OCY)KIAET, YIUT TPEOYyeT, OCYKIAeT, YUHT.

10. BriGepuTe afmekBaTHBIN BapuaHT MOBEICHUS B TpaHCaKIu «B3pocioroy:

a) paboTaeT ¢ nHGOPMAIIUEH, aHATTU3UPYET, PA3TOBAPUBACT HA PABHBIX;

0) TpedyeT, OCYXIaeT, YIHT;

B) MIPOSIBIISICT YYBCTBO OOU/IbI, TOTYMHSETCSI, IIAIUT.

11.Kakast u3 crpateruii nopeieHus: B KOHMINKTE MPEANOaraeT B3auMHYIO YCTYIIKY:

a) COTPYIHUYECTBO;

0) u3beranue;

B) KOMITPOMHUCC.

12. Tpancakuus B aHAIH3€ MEXIMUYHOCTHOTO KOH(IIUKTA- 3TO

a) eIUHUIA B3aUMO/ICHCTBUS UHAUBHUJIOB;

0) COTpYIHUYECTBO B PELICHUH KOH(INKTA;

B) nH(GOPMAIMOHHAS MOAENb KOHGIMKTHONW CUTYallUU JTUYHOCTH.

Kpurtepuu onieHHBaHus TeCTOBOIO 3aJaHUS:
TecroBble 3ajaHus OLEHMBAIOTCSA MO IuKaje: 1 Oamwn 3a mpaBuibHBIM oTBeT, (0 OamioB 3a
HenpaBWIbHBIM 0TBeT. MTOoromas oneHka mo TecTy (GOpMHUpPYeTCss MyTeM CYMMHUPOBAHHUS
HaOpaHHBIX 0AJUIOB W OTHECEHMs MX K OOILIeMYy KOJIMYECTBY BONPOCOB B 3ajaHuM. [ToMHOXUB
nosiydeHHoe 3HadeHue Ha 100%, MOXKHO NpPHBECTH HTOTOBYIO OIIGHKY K TpaJUIIMOHHOMN
CIIEAYIOIIUM 00pa3oM:

IIpoueHT NpaBWILHBIX 0TBETOB OneHKA

90 - 100% 11-12 6annos u/unu «OTIAIHO»

70-89% Om9 oo 10 6annos u/unu «XopoIIo»

50-69% Om 6 0o 8 bannos u/unru «yaOBIETBOPUTEITHHO»
Mmenee 50 % Om 4 0o 5 6annos u/unu «HEYAOBICTBOPUTEIBHOY

Tembl 111 IOAT0OTOBKH pedepaToB
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JleBHaHTHOE TIOBEACHUE KaK (PaKTOP KOH(MIMKTHOCTH B CEMEHHBIX OTHOILICHUSIX.
KoH¢nukTHas ceMbs: XapaKTepUCTUKA U TTOCIIEICTBUS.

Knaccugukanus conuanbHbIX KOHQIMKTOB M UX XapaKTePUCTUKA.

OyHKIMH KOH(QIUKTOB B OpraHU3alru.

B03MOXHOCTH TECTOB B OIpeesIeHUH KOH(IMKTHOCTH JINYHOCTH.

[Tpobnema kitaccupukanuy B KOHMIMKTOJIOTHH.

Kondmnukte! B chepe ynpaBiaeHHs: TUIIBI U CIIOCOOBI pa3peiieHHUsI.

Oco0GeHHOCTH BOCTIPUATHSL KOH(DIMKTHON CUTYaIHH.

OOuieHne Kak OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3aHMOICHCTBHH.
KoH(puKTH B ccTeMe TOCYIapCTBEHHOTO YIIPABICHHS.

[IpoGnema B3aMMOOTHOIICHHUH TPaXKAaH U YUHOBHUKOB.

[Tpob6reMa HHCTUTYIIMOHAIU3AIIUU TTOJIUTUYECKUX KOH(IUKTOB.

OCHOBHBIE aCTIEKTHI U TCHICHIINY Pa3BePTHIBAHUS MOJUTHUECKIX KOH(PIUKTOB MEPEXOIHOTO
nepuo/a.

[TonsiTne pernoHaIbHBIX KOHPIUKTOB. PernoHanbHpie KOH(IMKTH Ha TOCTCOBETCKOM
MIPOCTPAHCTBE.

CocrostHHE U TIEPCTIEKTUBBI KOH(M)IMKTOIOTUU 3THO-HAIIMOHAIEHBIX OTHOIICHHIA.
OCHOBHBIC IPUYHHBI 1 MEXaHU3MBI ITHOKOH()ITHKTOB.

OCHOBHBIE TIOJIXO/TBI K U3YUEHHUIO KOH(MIIUKTA.

XapakTepruCTHKa METOI0B H3yIEeHUST KOH(IUKTA.

OCHOBHBIE UICTOYHUKN KOH(IUKTOB, NX XapaKTEPHCTUKA.

ConmanbpHast HANPSHKEHHOCTh M OCHOBHBIE METO/IBI €€ PeryJIMpOBaHusl.
[Icuxonoruveckast HaNPSKEHHOCTh, €€ POJIb B KOH(IUKTE.

CyIIHOCTh MAaHUITYJIATUBHOTO MOBEICHUS.

Crpareruu pearupoBaHus 4eJOBeKa Ha BOSHUKHOBEHUE KOH(IIMKTA.

Mogenu pa3BuTHsI KOH(PIUKTHOW CUTYAITHH.

Crpareruu M TaKTUKH KOH(QJIMKTHOTO B3aWMOACHCTBUS.

Kpurepun oueHuBaHus:

«OMIUYHO».TITyOOKOE W XOPOIIO apryMEHTHPOBAHHOE OOOCHOBAaHUE TEMBI, YETKas
(dbopMynHpoBKa ¥ TIOHUMaHUE U3y4aeMOl NpoOJIeMbl; IUPOKOE M MPABHILHOE MCIOJIb30BAHUE
OTHOCSIIICHCS K TeMe JIMTEepaTypbl W MPUMEHEHHBIX aHAIUTHYECKUX METOJIOB; COJICpIKaHUE
WCCIICIOBAaHUS. M XOJ| 3allUThl YKa3bIBAIOT Ha HAJMYKME HABBIKOB PabOTHI CTyJICHTa B JaHHOU
obnactu; odopmieHre pabOThI XOpoIIee ¢ HATUYUEM pPACIIUPEHHON OubOmnorpadum; 3ammura
pedepara (BBICTYIUIGHHE C JOKIQJ0M) TIOKa3aja BBICOKHH YPOBEHb TMPO(eCcCHOHAIBHOM
MOJITOTOBJICHHOCTH CTY/ICHTA;

«xXopowio»: apryMEHTUPOBaHHOE OOOCHOBAaHHE TEMBbI; 4YeTKas (OPMYJIMPOBKA U
MOHUMaHUE HM3y4aeMOil TpPOOJIEMBI; UCIOJIb30BAHUE OTPAHUYCHHOTO, HO JOCTATOYHOTO IS
MIPOBEICHUS UCCIICIOBAHMS KOJIMYECTBA MCTOYHUKOB; pab0Ta OCHOBaHA HA CPEIHEM I10 TIIyOUHE
aHanu3e u3yyaeMod NpoOJieMbl W MpPH 3TOM CIENaHO HE3HAYMTENbHOE YUCIO 0000IIeHMIA;
coJiepKaHWe HCCIEeNOBaHMA M XOJ 3allMBBICTYIUIEHHE C JOKJIAJ0M YKa3blBalOT Ha HajlU4due
MIPAKTUYECKUX HAaBBIKOB palbOThI CTyJEHTAa B JaHHOM 0OJIaCTH; JOKIJIAJ XOpouo o(hopMIIEH ¢
HaJIM4ueM HeoOxoauMoil Oubiuorpaduu; XoJ 3alIUTHl BBICTYIUIEHHS C JOKJIAJ0M IOKa3ai
JOCTaTOYHYIO HayYHYIO U MPO(PEeCCHOHATbHYIO TOATOTOBKY CTY/ICHTA;

«y00671emeopumenbHo»; JOCTaTOYHOE 00OCHOBAHME BBIOPAHHOW TE€MBI, HO OTCYTCTBYET
ri1y0oKO€ MOHMMaHUe paccMaTpuBaeMoi pooeMbl; B Oubnuorpaduu npeodaaialoT CCbUIKA Ha
CTaHJapTHBIE JIUTEPATypPHbIE UCTOUHUKHU; TPY/bl, HEOOXOIUMBIE i BCECTOPOHHETO M3Yy4eHUs
npoOsieMbl, HUCIOJIb30BaHbl B OTPAaHMYEHHOM OO0bEMe; 3aMeTHAa HEXBAaTKa KOMIIETEHTHOCTHU
CTy/IeHTa B JJaHHOM 0OJacTH 3HaHM; oopMIIeHHE AOKIaNa COIEPKUT HEOPEKHOCTH; 3aIlUTa
BBICTYIIJICHHE C JIOKJIAJOM IOKa3ajla yJAOBIETBOPUTENIBbHYIO MPO(ECCHOHATIbHYIO MMOATOTOBKY
CTY/ICHTA;

«Hey0061emeopumenbHo»: TeMa JOKIaaa MpeJCcTaBieHa B 00LIIeM BHUAE; OTpaHHMYCHHOE
YHCIO HCIOJIb30BAHHBIX JIUTEPATYPHBIX HCTOYHHKOB; MIA0JIOHHOE H3JI0KEHHE MaTepuaa;
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CYXKJIEHHsI O HccienyeMoil mpoOieMe He Bcerja KOMIETEHTHBI; HETOYHOCTH M HEBEPHBIC
BBIBOJIBI TI0 paccMaTpHUBAaEMOM JuTepaType; odopmieHHe IOKIaga C 3JIEMEHTaMH 3aMETHBIX
OTCTYIUIGHHH OT oOmmx TpeOOBaHUI; BO BpeMs BBICTYIUIEHHS C JOKJIAJOM CTYJCHTOM
MPOSIBJIICHA OrpaHUYEHHAst PO ecCHOHATBHAS SPYAULIUS.

3aganus 119 KOHTPOJIBLHBIX padoT
Teopust MOTUBAITMOHHBIX KOH(JIUKTOB.
[To3unmoHHbIe KOH(IIUKTHI B OPraHU3ALMH.
PecypcHble KOH(MIUKTHI B OpraHU3aluu
WHHOBanMOHHbIE KOH(JIUKTHI B OpraHu3aluu
MexrocyaapcTBeHHbIE KOH(IUKTHI.
OTHUYECKUE KOH(IIUKTHI
Oco0eHHOCTH IEPETOBOPHOTO MpOLiecca B X0€ pa3pelieHuss KOHQIUKTa
XapaxTepuctuka Gopm paspelieHns KoH(INKTa.
[legarornueckre KOH(QIUKTHI U UX CHELUPHUKA.
0. Ucropus pa3BUTHS 3an1aTHOMKOH(ITUKTOJIOTHH.
1. DTansl cTaHOBIEHUS OTEYECTBEHHONKOH(INKTOIOTHH.

RBooo~NoO WD E

Kpurtepuu onieHuBaHus KOHTPOJILHOM padoThI

VY4eOHble TOCTHKEHUS CTYJICHTOB MPHU BBINOJHEHUH KOHTPOJIBHOM pabOThI OLIEHUBAIOTCS
II0  YETBIPEXYPOBHEBOM  WIKAJIE — «OTIHYHO», «XOPOILIO»,  «yIOBJIECTBOPUTEIBHOY,
«HEYIOBIETBOPUTEIBHO».

Kpumepuu oyenxu «omauunoy: NpaBUIbHBIC, HCUEPIIBIBAIONINE, KOHKPETHBIE OTBETHI Ha
BCE IIOCTABJICHHbIE B KOHTPOJBHON paboTe BOIPOCHI; XOpOLIee BIIAJACHUE TEPMUHOJIOTHEH;
OTCYTCTBHE MPUHLIUIHUAIBHBIX OIINOOK B OTBETAX.

Kpumepuu oyenxu «xopowioy: 0€3yKOPU3HEHHbIE OTBETHI Ha BOIPOCH NPU HAIUYHH
OJIHOTO HENpPaBWJIBHOIO OTBETa WIM IpU OTCYTCTBUM OTBE€Ta Ha OJMH BOIPOC; TIpyOble
HETOYHOCTH U OIIMOKM B KaKOM-TO OJHOM OTBETE; HAJIMYME OJHOTO JIBYCMBICICHHOIO WIH
peJenbHo 0000IIEHHOr0 0TBETa Ha BOMPOC.

Kpumepuu oyenxku «yooenemeopumenvHoy: HaaIuuue B OTBeTax Oosee JBYX
IPUHLIMIHNAIBHBIX OLIMOOK; MOBEPXHOCTHBIM XapakTep HH(GOpMAIK B OTBETE; HECOOTBETCTBUE
nHGOpMAllUM OTBETOB IIOCTAHOBKE BOIIPOCOB; HEKOHKPETHOCTb, JIBYCMBICIEHHOCTb psja
OTBETOB Ha BOIIPOCHI.

Tpemuit s3man (8vicoxuil yposens)

BJIAJIETbHaBbikaMy caMOOpraHU3alMUK  caMOOOpa30BaHMs; HaBBbIKAMHU KJIaCCU(PHUKAIIUU
KOH()IUKTOB M MPUYUH BO3HUKHOBEHUS KOH(MIMKTHBIX CUTYyallUii;HaBBIKAMH OCYIIECTBIICHUS
JMArHOCTUKU M MPOTHO3WPOBAHUS PA3BUTHUS JIUYHOCTU Pa0OUMX, CIYKAIIUX U CHEIUAIUCTOB
CpeIHEero 3BEHAa; YMEHHUSIMH IO BOCIHUTAHUIO U CAMOPAa3BUTHUIO MPOPECCHOHANIBHO 3HAUYMMBIX
Ka4eCTB JINYHOCTH.

HToroBuii TECT IO AMCUHHUILINHE
1. KonpaukTonorus kak OTHOCUTEIBHO CAaMOCTOSITENIbHAS TEOPHS BOSHHUKIIA:
a) B koH1e XIX Beka;
0) B Hayane XX Beka;
B) B KoHIIe 50-X roj10B XX Beka;
2. CtaHoBNeHHE KOH(DIUKTOIOTUYECKON MTPAKTUKU TTPOUCXONT:
a) B koHIe XIX Beka;
0) B 70-¢ roasr XX Beka;
B) B Havane 50-x rogoB XX Beka.
3. Bo3HuKHOBEeHHE KOH(DIMKTOIOTHU KaK OTHOCUTENFHO CAMOCTOSATEIHHONW TEOPUH CBSI3aHO C
pabGotamu:
a) K. Mapkca u ®@. Durensca, O. Konra;
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0) I1. Copoxkuna, I'. 3ummens, 3. @peiina;

B) P. lapenmopda, JI. Kozepa, M. Jloitua, M. lllepuda.

4. IlpenmeToM KOH(MIMKTOIOTUH SIBIISIOTCS:

a) KOH(JIUKTHI,

0) 3aKOHOMEPHOCTH ¥ MEXaHU3MbI BO3HUKHOBEHUSI KOH(DIMKTOB, a TAKXKe MPUHLUIIBI 1
TEXHOJIOTUH YIIPABIICHUS HMU;

B) 3aKOHBI IPOTHBOOOPCTBA CYOBEKTOB COLIMATILHOTO B3aUMOICHCTBUSI.

5.00beKTOM KOH(MIMKTOJIOTUH SBJISIOTCS:

a) KOH(JIUKTHI B [IEJIOM;

0) TOBKO (HYHKIIMU KOH(IUKTOB;

B) TOJIbKO YIPaBJIEHUE KOH(IUKTOM.

6. @pycTpalluOHHO-arPECCUBHOE HAIIPABJIEHUE B U3yYEHUH KOH(IIUKTOB pa3pabOTaHO
YUEHBIMHU:

a) P. breiikom, JI. MyTroHOM;

6) . Honmnapmowm, JI. bepkoBuriiem;

B) 3. ®peiinom, K. XopHu.

7. [MonuTonornyeckre uccaenoBaHus KOHPINKTOB OCYIIECTBISUTH YIeHBIE:

a) B. Ilapeto, J1. MctoH;

0) 3. Opeiin, A. Annep;

B) O. ®pomm, K. XopHu.

8. ConnosiornyecKkne ucciae0Bannsl KOH(GINKTOB OCYIIECTBISUIA YUCHBIE:

a) 0. ®pomm, K. XopHu;

0) K. Jleun, /1. Kpeu;

B) P. apenmopd, K. boynaunr.

9.ConmanbHbIA KOHPIIUKT 3TO:

a) CTOJIKHOBEHHUE COLMATIBHBIX I'PYII WU OTAEIbHBIX JINYHOCTEH B OOPbOE 3a pa3inuyHbIe LEH;
0) CTOJTKHOBEHHE COIMATBHBIX TPYIII HJIM OTACIbHBIX TUYHOCTEH TOJIBKO B OOphOE 32
MaTepHUalIbHbIE PECYPCHI;

B) CTOJIKHOBEHHME COLMAJIBHBIX IPYIII WIHM OTJEJIBHBIX JMYHOCTEH TOJIBKO B OOphOE 3a CTaTyCHO-
pOJIEBBIE PA3INUUs B COLIMATIBHON CTPYKTYpE.

10. CtopoHbsI KOH(]IUKTA - 3TO:

a) CyObEKThI COL[MAILHOIO B3aUMOJICHCTBUS, HAXOAALIMECS B COCTOSIHUU KOH(DIMKTA WK
MOIEP>KUBAOLIME (IBHO WIN HESIBHO) KOHQIMKTYIOIIUX;

0) TOJBKO CYOBEKThI COLIMATIBHOIO B3aUMOJCHCTBUS, HAXOJAIIMECS B COCTOSTHUN KOH(IIMKTA;
B) KOHKpPETHbIE JINYHOCTHU, HAXOAALINECS B COCTOSHUMN KOH(DIMKTA.

11. K kakoMy By OTHOCUTCSI KOH(IMKT, KOTOPBIHA XapaKTepU3yeTCsl TEM, UTO B HEM
CTAJIKUBAIOTCS JIBE JINYHOCTH, B OCHOBE €r0 JIe)KAaT 0ObEKTUBHBIEC IIPOTUBOPEUHS U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIEH COLMAIbHONW CUCTEMBI?

a) MeXXJIMYHOCTHOMY OYPHOMY M OBICTPOTEKYIIEMY;

0) MEXIIMYHOCTHOMY, KOHCTPYKTHBHOMY;

B) I€CTPYKTHUBHOMY.

12. @yHKIUSA CTUMYISATOPA U ABUXKYIIEH CHIIBI COLIMAIBHBIX U3MEHEHUH OTHOCUTCS K (DYHKLIUSAM
COLIMAIBHOTO KOH(INKTA!

a) JeCTPYKTHUBHBIM;

0) TOXKIECTBEHHBIM;

B) KOHCTPYKTHBHBIM.

13. @yHKIMS CMEIIEeHHs aKIIEHTOB, IPUAaHus OOJIbIIEro 3HAaUeHUs ooesie B KOHGIINKTE, YeM
pelIeHHIo MPOOIEMbl OTHOCUTCS K (PYHKIUSM COLMAIBHOTO KOH(MIMKTA:

a) IeCTPYKTHUBHBIM;

0) TOXKIECTBECHHBIM;

B) KOHCTPYKTHBHBIM.

14.®yHKIMS 3aKpEIUICHUS B COIIMAIBLHOM OIBITE JIMYHOCTU WIIM TPYIIIBI HACUIbCTBEHHBIX
croco00B peneHust MpooIeM OTHOCUTCS K (PYHKIIUSAM COLMAIIBHOTO KOH(IUKTA:
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a) IECTPYKTHUBHBIM;

0) TOXKICCTBCHHBIM;

B) KOHCTPYKTHBHBIM.

15.YyacTHUKaMu COITMAILHOTO KOH(JIUKTA MOTYT OBITh:

a) TOJBKO (PU3MUYECKHE JIHIIA;

0) TOJILKO COLIMAJIbHBIE TPYIIIBI U OOLIHOCTH;

B) KaK ()M3NYECKHUE JINIA, TaK ¥ COIMATBHBIEC TPYIIIHI U OOIIHOCTH.

16.IloacTpexaTenu, OpraHu3aTopbl, MIOCOOHUKU ITO:

a) pa3HOBUIHOCTH MTPOTHBOOOPCTBYIOUINX CTOPOH B KOH(IIUKTE;

0) TpyNIIBI ¥ JINIA, 3aMHTEPECOBAHHBIE B PA3BUTHH KOH(IIUKTA;

B) TIOMOIITHUKH KOH(IMKTYIONIUM T'PYIIIIaM B JOCTHKEHUH COTJIACHS U Pa3peleHu KOHPIINKTA.
17. TIpuauHBI CONUATBHBIX KOH(QIUKTOB, OTPAKAIOIINE PA3JIMYMs B YCTAHOBKAX U MOTHBaX
Tozie, 00yCIIOBIIEHHBIE UX TIOJIOM, BO3PACTOM Ha3bIBAIOTCS:

a) COIMAIbHO-/IEMOTpapUUECKUMH

0) colMaTbHO-TIONUTUYECKUMH;

B) SKOHOMUYECKUMH.

18. HeoOXoqMMBIMH 1 IOCTaTOYHBIMHU YCIIOBHSIMH BO3HUKHOBEHUS KOH(MIMKTA MEXTY
CyOBeKTaMH COIMAIHOTO B3aUMOICHCTBHS SIBIISIFOTCS:

a) HAIMYKE Y HUX TPOTHBOTIOJIOKHBIX CY)KJICHHI WIHM MOTHBOB H KeJIaHHE XOTsI ObI OJTHOTO M3
HUX OJIepKaTh MO0y HAI JPYTUM;

0) HaJTM4Ke Yy HUX MPOTHUBOTIOIOKHO HATIPABJICHHBIX MOTHBOB WM CY)KJICHHI, a TAK)Ke
COCTOSIHHE TIPOTHBOOOPCTBA MEX Ty HUMH,

B) HaJIM4ME MPOTUBOIOJIOKHBIX HHTEPECOB Y KaX/10r0 U3 HUX U OTCYTCTBHE BO3MOKHOCTEH 110
UX pealu3aluy.

19. KonduukTHas cuTyanusi 3T0:

a) CiIydaiiHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COL[MAIBHOTO B3aUMOJCHCTBUS;

0) HaKONUBIIMECS IPOTUBOPEUMS], CBSI3aHHBIE C JEATEIBHOCTBIO CYyOBEKTOB COLIUAIIBHOTO
B3aMMO/ICHCTBHS, KOTOPbIE CO3/1A0T MOYBY JUIsl IPOTUBOOOPCTBA MEXly HUMH;

B) 9Tall Pa3BUTUs KOHIUKTA.

20. IIprunHa KOH(MIUKTA - ITO:

a) MIPOTUBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COLIMATIBHOTO B3aUMOAEHCTBUS;

0) creueHne 00CTOATENLCTB, KOTOPHIC TPOSIBIISIOT KOH(IIUKT;

B) SIBJIEHUS, COOBITUSA, (PAKTHI, CUTYallUH, KOTOPbIE IPEIIECTBYIOT KOH(PIUKTY U IIpU
OIpEICNIEHHBIX YCIOBHSIX AEATEIILHOCTU CYOBEKTOB COLIMATIBHOTO B3aUMOACHCTBUS BBI3bIBAIOT
ero.

21. To, n3-3a 4ero BO3HUKAET KOH(MIMKT - 3TO:

a) MOTHBBI KOH(JIMKTA;

0) MO3UIMN KOH(JIUKTYIOIIHUX CTOPOH;

B) MpeaMET KOH(IIUKTA.

22. O0pa3 KOH(IUKTHOM CUTyallUu - 3TO:

a) TO, U3-3a YEro BO3ZHUKAET KOH(IMKT;

0) CyObEKTUBHOE OTPa)KEHHE B CO3HAHUU CYObEKTOB KOH(IMKTHOTO B3aUMOJICHCTBUS IpeMeTa
KOH(JIMKTA;

B) TO, O UeM 3asIBJIAIOT APYT APYry KOH(MIMKTYIOIIHE CTOPOHBI.

23. Unnunenr - 71o0:

a) ciIydail, KOTOphId HHULIMUPYET OTKPBITOE MIPOTUBOOOPCTBO CTOPOH B KOH(IIUKTE;

0) UCTUHHAs PUYMHA KOH(IINKTA;

B) HEOOXOMMast CTOPOHA KOH(IMKTA.

24. 3aBepieHne KOH(PIUKTA - 3TO:

a) ocnabieHne OJHOM U3 CTOPOH KOH(IIMKTA U UCUEpIIaHUE PECYPCOB JUI KOH(IINKTA;

0) mociIeHMI Tan OTKPBHITOTO MEproia KOH(MINKTA;

B) TIOCJIEHSIS CTAANS B AUHAMHKE KOH(IMKTA.

25. OCHOBHBIMH MOJICJISIMU TIOBEJICHUS JTUYHOCTH B KOH(IIUKTE SIBIISIOTCA:
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a) KOHCTPYKTUBHAs, palliOHAJIbHAs, IECTPYKTHBHAS,

6) xommpomucc, 60pr0a, COTPYAHUIECTBO;

B) KOHCTPYKTHBHAs, IECTPYKTHUBHAs, KOH(POPMHUCTCKAS.

26. K10 U3 HIKENepeuncIeHHbIX YYCHBIX pa3padboTall ABYXMEPHYIO MOJIENb CTpaTeTuit
MOBEJICHHSI TMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kumimen;

6) X. Kopuenuyc u 111. ®eiip;

B) [I. Cxort u Y. JIukcoH.

27. CKOJIBKO CTpaTeruil NOBEACHUS IMYHOCTH B KOH(DIMKTE BBIACISACTCS B IBYXMEPHON MOJICIIH:
a) l;

0) 2;

B) 5.

28. Kakue moBeieHYecKre XapaKTEPUCTHKH MPUCYIIIH KOHCTPYKTUBHOM MO/IEIIH TTOBEICHUS B
KOH()JIMKTHOM B3aWMO/ICHCTBHH:

a) CTPEMUTCS yIauTh KOH(IMKT, MPOSBISIET BBIACPKKY U CaMOOOIIaJaHNe, YXOAUT OT OCTPBIX
BOTIPOCOB;

0) noOpoxenaTenbHO OTHOCUTCS K CONEPHUKY; CTPEMUTCS yAaAUTh KOH(IUKT; BeAeT ceds
OTKPBITO U MICKPEHHE;

B) CTpeMHUTCS K oOezie B KOH(IUKTE, OTINYAETCS BBIIEPKKON U caMO00IajaHueM,
HETIOCJIEIOBATENICH B OIIEHKAX U CYXICHUSX.

29. Onpenenute TAM KOHQIUKTHOM JIMYHOCTH TI0 CJICTYIOITUM MTOBEIEHYECKUM
XapaKTePUCTHKAM: XOYeT OBITh B IIEHTPE BHUMAHUS; XOPOIIO MPUCTIOCAOTMBACTCS K PA3THIHBIM
CUTYaIUsIM; TUIAHUPOBaHUE CBOEH JEATEIbHOCTU OCYILIECTBISET CUTYaTUBHO; KPOTIOTINBOM,
CHUCTEMAaTUUYECKOU paboThI N30eraer.

a) pUTHUIHBIN THIT,

0) HeYIpaBJIsIEMbIH THII;

B) JIEMOHCTPATHUBHBIN THUIIL.

30. Kakue moBeaeHYECKHE XapaKTEPUCTUKU MTPUCYIIIA KOHPIUKTHON JTMYHOCTH PUTHIAHOTO
TUIA!

a) 00ya7aeT 3aBBIICHHON CaMOOIICHKOM, M0I03pUTENIEH, MPSMOJIMHEEH U HETHOOK;

0) CKpyIyJIe3HO OTHOCHUTCS K paboTe, MPEAbSIBIISIET MOBHIIIIEHHBIC TPEOOBaHUS K ce0e U APYTruM
JIIOJISIM, TIOJIO3PUTEIICH;

B) BeJIeT ce0sl BBI3BIBAIOIIIE, arPECCUBHO, MOJIO3PUTENICH, XOPOILIO MPUCHIOCAOINBAETCS K
Pa3IMYHBIM CUTYalLIUSM.

31. Beibepute aeKkBaTHBIN BapuaHT MOBEACHUS TpaHCAKIUK «PoauTens»:

a) paboraet ¢ nHpopmalrei, aHaTU3UPyeT, pa3rOBAPUBAET HA PABHBIX;

0) MPOSBIIET YYBCTBO OOH/IbI, MO AYUHSACTCS, IIAJUT;

B) TpeOyeT, OCY)KIAeT, YUUT TpeOyeT, OCYKIaeT, YUHT.

32. BeibepuTte aieKBaTHBIN BapUaHT MOBEACHUS B TpaHCAKIIMK «B3pocioro»:

a) pabotaeT ¢ uHpOpMaLKUel, aHATU3UPYET, pPa3TOBAPHBAET Ha PaBHbIX;

0) TpedyeT, ocyXKAaeT, YUuT;

B) IPOSIBJIIET YyBCTBO OOU/IbI, TOTUMHSETCS, LIAJIUT.

33. BHYTpHINYHOCTHBII KOH(MIUKT — 3TO:

a) CTOJIKHOBEHHUE MPOTUBOIIOJIOKHO HAIPaBIEHHBIX MOTUBOB JINYHOCTH;

0) cOoCTOsIHME TPEBOT'H, BBI3bIBAEMOE MPEACTOSIIEH CI0KHON CUTyallueH;

B) IIIyOOKHE SMOIMOHAJIbHBIE MIEPEKUBAHUS IMYHOCTHIO CBOUX HEy lay.

34. ®opmamu POSIBICHUS BHYTPUIMYHOCTHBIX KOH(JIUKTOB SIBJISFOTCS:

a) HeBpacTeHwus, didopus, perpeccus, NPOEKLUs, HOMAIU3M, PAallHOHATIU3ALINS;

0) HeBpacTeHus, 3udopus, cyonuManus, uaeaan3alnns, HOMaJau3M, PalHOHAIN3ALHS;

B) HEBpacTeHus, i opus, naeann3anus, IPoeKIUs, palliOHAIN3al1s, BBITECHEHNUE.

35. KoMy U3 y4eHbIX IpUHAIISKUT pazpaboTka ydeHHus o 00pbOe MEXy 3pOCOM M TAHATOCOM,

KaK [PUPOJTHON OCHOBE BHYTPUIMYHOCTHBIX KOH(MIUKTOB?
a) K. IOmnry;
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0) A. Atepy;

B) 3. dpeiiny.

36. KoMy u3 y4eHbIX IpUHAICKUT pa3paboTka ydeHHs 00 IKCTpaBepCUU U UHTPOBEPCUH, KaK
00BEKTUBHOM MPHUPOJIe BHYTPHUINIHOCTHBIX KOH(DIUKTOB?

a) 3. Opeiiny;

0) A. Aepy;

B) K. FOnry.

37. KoMy U3 y4eHbIX PUHAJICKUT pa3padoTka «Teopun KoMIIIeKca HEMOTHOLICHHOCTHY ?

a) 3. ®pommy;

0) A. Aepy;

B) K. JIeBuny.

38. KoMy 13 y4eHbIX PUHAICKHUT pazpaboTKa TEOPUH «MOTHUBAIIMOHHBIX KOH(QIHUKTOBY?

a) 3. Opeiiny;

0) K. JleBuny;

B) K. FOnry.

39. KoHQuUKT Mex Ay jKeTaHUSIMU JINYHOCTU U I€HCTBUTENBHOCTBIO, KOTOpast OJIOKUPYET UX
YIOBJIETBOPEHUE - ITO:

a) SKBUBAJICHTHBIN BHYTPUJIMYHOCTHBINA KOH(IIHUKT;

0) aMOMBaJICHTHBIM BHYTPUIMYHOCTHBIA KOH(IIMKT;

B) KOH(JIMKT HEpEaI30BaAHHOTO JKEJIaHUs, UM KOMITJIEKCA HETIOJTHOLIEHHOCTH.

40.KoHpaukT Mex 1y 6ecco3HaTeIbHBIMU CTPEMIICHUSIMU, MEXAY IBYMS IOJIOKUTEIbHBIMU
TEHJICHIHSIMH JTO:

a) SKBUBAJICHTHBIN BHYTPUIMYHOCTHBINA KOHQIIHKT;

0) BUTAIBHBIA BHYTPHJINYHOCTHBIN KOHMIIUKT;

B) MOTHUBAIIMOHHBIA BHYTPUIMYHOCTHBIN KOH(IIHKT.

41.MeXTUYHOCTHBIA KOH(IUKT 3TO:

a) COBMECTHAs yCHeIlIHas JesITeIbHOCTD;

0) CTOJTKHOBEHHE JTMYHOCTEH B MPOIIECCE MX B3aUMOCHCTBUS,

B) TTyOOKME 3MOLMOHANIbHBIE NIEPEKUBAHUS JTUUYHOCTHIO CBOMX HEy/ay.

42 MeXJIMYHOCTHAs! HECOBMECTUMOCTD — MPUYMHA KOH(IUKTA!

a) BHYTPUIIMYHOCTHOTO;

0)riao06anpHOTO;

B)MEXJIMYHOCTHOTO.

43. MexxITuYHOCTHBIE KOH(IMKTHI OXBATHIBAIOT:

a) TOJILKO KOJUICKTUB (OpraHU3aIHIo);

0) Bce cdephl YeIOBEUSCKIX OTHOIICHHUI;

B) TOJIbKO COLUANBbHYIO Cepy YeTOBEUECKUX OTHOIICHU M.

44. Kak Ha3pIBaeTCs METOJ YPEryJIupOBaHUS MEXKIMYHOCTHOTO KOH(MIMKTA, KOTOPBIN
Mpe1ycMaTpuBaeT BO3MOKHOCTh OMIMOHEHTaM «BBITOBOPUTHCA O HAOOJEBIIEM» B MPHUCYTCTBUU
TPETHETO JUIIA:

a) COBMECTHasl yCIIeIIHas AeATeIbHOCTb;

0)rpueM «oOHaXEHHAs arpeccus;

B)IIPHEM IIPUHYAUTEIHHOTO CIYIIAHUS OMMIOHEHTA.

45. Kak HazpIBaeTCs METOJ YpEeryJaupOBaHUS MEXKIMYHOCTHOTO KOH(MIUKTA, KOTOPBIN
IIpeyCMaTpUBAET BO3MOXKHOCTb KOH(IUKTYIOUIMM BBICKA3aTh NMPETEH3UU C TMO3UIMH CBOETrO
OIIIOHEHTA:

a)0OMEH ITO3HIIHIA;

0)rprueM «0OHaXKEHHAas arpeccus»;

B)IIPHEM IIPUHYAUTEITHHOTO CIYIIAHUS OMITIOHEHTA.

46. Kak Ha3pIBaeTCs METOJ YPETrYJIUPOBAHUS MEXKIMYHOCTHOTO KOH(IIMKTA, KOTOPBIN
IpeaycCMaTpUBAET BO3MOXHOCTh OIIIOHEHTY BBICKA3aTh BCE, YTO Y HETO «HAOOJENo» U TeM
CaMbIM MTOHHU3UTH YMOIIMOHAIBHO-TICUXOJIOTHYECKOE HAPSKEHHE, BBI3BAHHOE KOH(IMKTOM:
a)0OMEH ITO3HIIHIA;
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0)MeTo1 «0OHaKEHHAST arPecChs»;

B)METO/1 «BBIX0JIA UYBCTB».

47. Kaxoii Tun (pakTopoB MEXINIHOCTHRIX KOH(IMKTOB 110 B. JIMHKOJIBHY CBSI3aH C TAKUMHU
(dbopmMamu UX MPOSBICHUS KaK: AUCcOATaHC B OTHOIICHHSIX; HECOBMECTUMOCTB 110 IIEHHOCTSIM, T10
UHTEpecaM, MaHepaM IMOBE/ICHUS B OOLIEHUH; pa3inune B 00pa30oBaTeIbHOM YPOBHE; KJIacCOBbIE
pa3auyys; HEraTUBHbBIN OIBIT OTHOLIEHUH B MIPOLIUIOM; YPOBEHb JIOBEPUS U aBTOPUTETHOCTH:

a) nHpOpMAIMOHHBIC (DAKTOPHI;

0) noBeneHuYecKne (HaKTOpPHI;

B) (aKTOPHI OTHOIICHUH.

48. Kaxoii Tum (pakTopoB MEXINIHOCTHBIX KOH(PIMKTOB 10 B. JIMHKOJIBHY CBSI3aH C TAKUMHU
(hopMaMHU UX MPOSIBJICHUS KaK: HETIOJHbIE U HETOUHBIE (DAKTOPBI; CIIyXH, HEBOJIbHAS
ne3uHpopMalns; NpexaeBpeMeHHas nHdopManus ik HHpopmanus, nepeJaHHas ¢ 0ro3-
JTaHWEM; HEHaJIe)KHOCTh MICTOYHUKOB MH(OPMAaILINK; TOCTOPOHHUE (aKTOPhl; HEaJJeKBaTHbIE
aKIEHTBI:

a) nH(GOpMaITHOHHBIE (DAKTOPHI;

0) nmoBeieHYECKUE (PaKTOPHI;

B) LIEHHOCTHBIE (DAKTOPBI.

49. K rpynnoBbIM KOHQIIUKTaM OTHOCATCS KOHQIUKTBHI:

a) IMYHOCTH - TPYIIIA;

0) rpymmna - rpymnma;

B) JIMYHOCTSH - TpYIIa U rpymnna - rpymmna.

50. I'pynmoBast aTpuOyIus - 3TO:

a) 0OBbsICHEHNE TIO3UTUBHOTO TIOBEAECHUS CBOEH IPYIIIbl M HETATUBHOTO MOBEICHUS UyXKOH
TPyl BHYTPCHHUMH IPUYMHAMH, U, COOTBETCTBEHHO, HETaTUBHOE MTOBEICHUE CBOCH I'PYIIIIBI U
MO3UTUBHOE MTOBEJICHUE YY>KOH IPYIIbI BHEITHUMHU 00CTOSATEILCTBAMY;

0) HeaJIeKBaTHOE COIMAJILHOE CPaBHEHUE CBOCH U UY)KOU TPYIIIIHI;

B) IPOTHUBOIOCTABIIEHHE CBOEH U UYKOW I'PYIIIbI IO HPAaBCTBEHHBIM OCOOEHHOCTSAM UX
COLIMAJIBHOTO B3aUMOICHCTBUS.

Kpurepuu onieHUBaHMS TeCTOBOIO 32 IaHUSA:
TectoBble 3amaHus OIleHMBAIOTCS MO Iikaine: 1 Oamn 3a mpaBwibHbBIM oTBeT, 0 OamioB 3a
HenmpaBWIbHBII oTBeT. MTOoroBas oueHka Mo Tecty (QopMupyeTcss MyTeM CyYMMHPOBaHUS
HaOpaHHBIX 0AJUIOB U OTHECEHHUS MX K OOIIeMy KOJMYECTBY BOMPOCOB B 3ajaHuu. [loMHOXUB
nonyyeHHoe 3HadeHue Ha 100%, MOXHO NPUBECTH HTOTOBYIO OLEHKY K TpPaJWLMOHHON
CJIEYIOIIUM 00pa3oMm:

IIpoueHT NnpaBUIBLHBIX 0TBEeTOB OLEHKa

90 — 100% 47-50 6annos u/unru «OTIUIHO

70-89% Om 35 0o 46 6annos u/unu «XOpPOIIO»

50-69% Om 23 0o 34 6annoé u/unu «ynoBIETBOPUTEIHHO
Mmenee 50 % Om 0 0o 24 6annoé u/unu «HEy0BIETBOPUTEIHHO

CuTryanuoHHbIE 321241

1.bpurana crnecapeii-neKkanbUIMKoB (IIECTh YENOBEK) BCErja JepKajlach OYeHb CIUIOUEHHO.
Unensl Opurajipl, HECMOTPS Ha CYLIECTBEHHYIO pa3HUILYy B BO3pacTe, YacTo MPOBOAMUIM BMECTE U
cBoOoHOe Bpems. Craprmme K MIAQAIIMM OTHOCWIMCH IOKPOBUTEILCTBEHHO, MIAIIME K
CTapIiiuM — ¢ yBaxkeHMeM. Korja oauH M3 wieHOB Opurajpl yiiea Ha MEHCHIO, B Hee ObLI
NpUHAT MosiofoM ciecapb OxHako CMUpPHOB, roja aBa WM TpU Hazan okoHuwmsmui IITY.
BHavane k Hemy OTHecHHChb HacTOpokeHHO. Ho wyepe3 Mecsl MexIy HUM U Opurajou
CJIO>KWJIMCh BIIOJIHE JIPYKECKUE OTHOIIEHHUS, OH OB MPUHST B KOJUIEKTUB, CTAJ «CBOUM.

Eme mecsana uepe3 aBa mosiokeHHe M3MEHWIOCh. CMUPHOBY Kak MOJIOJOMY M HE OYEHb
ONBITHOMY pabOTHHKY TIOPYYMJIM HW3TOTOBJICHHE KPYIMHOW CEpUH CTAaHAAPTHBIX JICKal.
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Hcnonb3ys TpaIulMOHHYIO TEXHOJIOTHIO, OH MMeN Obl 3apalOTOK Ha CpeaHeM Juis Opurajbl
ypoBHe. OgHako CMHpPHOB OBICTPO JOrajajics, Kak MOXKHO palMOHAIM3UpoBaTh padoty. OH
OpaJt IecsITOK 3ar0TOBOK W MPHUBApUBAI UX APYr K npyry. Ilomydancs nmaker. 3aTeM OH BbIpe3ai
HYXHYIO (opMmy cpazy ke Ha BCeM IMakeTe, HUTU(OBAT TOPLBL, PA3bEAUHAT NaKeT H
o0pabaTbIBaJl TOBEPXHOCTHh KAXIOTO JieKkana. Bckope CMUPHOB MEpeKphlll HOPMBI BHIPAOOTKH B
TPU-TISITH pa3, 3apaboTOK ero crajx OBICTPO pacTd W B IOJITOpA pa3za MPEBBICKHIT 3apabOTOK
Opuragupa. Ognako Ha CMUpHOBA B Opurajze Hadald KOCUTHCS W 3aMeyaTh B €ro MOBEIACHUU
MHOJKECTBO M3BSHOB: TO OTIYYMJICS HEM3BECTHO Ky/a, TO HABS3AJCS C HEMPOIICHBIM COBETOM,
TO, HA00OPOT, MOYAN, KOT/Ia BCE CTApAIMCh IMOJATh IMOJIE3HBIE COBETHI TOBapuily. Hakower,
HACTYMHJ TOJHBIA pa3pslB oTHOIIEHWH. OmgHako CMHPHOB TOMPOCHJI HadalbHUKA IeXa
MIEPEBECTH €ro B Apyryto opurany. Ho okaszanock, 4To u Apyrue Opurajpl ciecapeil He XOTsT ero
npuHUMATH K cede. Yepes mecsiim CMUPHOB YBOJIMIICS C 3aBOJIA.
[Ipoananu3upyiiTe TaHHYIO CUTYAIMIO HA TPEIMET KOHPIUKTHOCTH.
Kak ee pa3peminth, 4To0bl paOOTHUK HE YBOJIMJIICS?

2.BbI ONIBITHBIN, TaBHO paboTarolMii, aBTOPUTETHBIN HaYaNbHUK OTJeNa. B KaHyH npa3iHuka
BBl OT CBOEro OTAeda MPeACTaBUIN (PAMHIUU HECKOJBKUX JIYyYIIUX COTPYOHHKOB ISt
noourpenus. Cpeau TeX, KOMY J0KHBI ObITh BpyU€HbI TpaMoTa U JieHexkHast npeMust, CHUI0pOB,
KOTOPOTO BbI JIUYHO MpPEeRyNnpeauyii 0 HEOOXOJAUMOCTH SBUTHCS HAa TOPXKECTBEHHOE COOpaHHe,
rae eMy OyayT BpydeHbl rpamora u npemusi. CHIOpOB BMECTe CO CBOEH ceMbell SBUJICS Ha
TOPXKECTBEHHOE coOpaHue, HO TPaMOTy U IIPEMUIO0, IO HEU3BECTHBIM ISl BAC IpUYMHAM, EMY HE
Bpyumnu. Ha crnenyromuii 1eHb, He ycrieB pa3o0parbcsi B MPUYUHE HEJIOPA3yMEHHMsI, BbI CIydaii-
HO cTankuBaerech ¢ CUAOPOBBIM B KOPHUIIOPE.

KakoBbl BO3MOKHBIC BapUAHTHI pa3BUTHUs BO3HUKIIIECH cuTyaruu? Kak Obl BbI TOBenM ceOs B
KaXIOM U3 HUX?

3.Paboune oAHOrO M3 1EXOB MPEANPUATHS  HEOJHOKPATHO 3asBsUIM O  He-
yIIOBJIETBOPUTENIbHBIX YCIOBUAX TPYAa, BHICKA3bIBAJIM OMACEHMs 32 CBOE 3/I0pPOBbE (B LIEXy HE
yIEIsUIOCh JOJDKHOTO BHUMaHUSI o0ecrnedeHuto OeszomacHoctu Tpynaa). Mm yxke Oosee Tpex
MecsleB HE BBIIaUMBaAIM 3apa0oTHY0 Iuiaty. /IBa aHS Hazax ¢ ogHUM M3 paboyux Ha
MIPOU3BOJICTBE MPOM30IIET HECYACTHBIN cllydail. DTO MEPEenoIHWIO Yally TepHeHusl paboyux.
Onu oTKa3aIuch OT pabOTHI U MPUTIIACKINA HAa COOpaHre PYKOBOACTBO MPEIIPUSITHUSL. ..

Kak Obl BbI oBesu ceds B 3TOM CUTYyalluu B KAYECTBE PYKOBOIUTEIS MIPEATPHUITHS?

4.BHenpeHue HOBBIX TEXHOJIOTUH B MPOM3BOJCTBEHHBIN Ipoliecc MPEANpHUSATHS MPUBEIO K
TOMY, YTO, IO MHEHHIO IJIABHOTO TEXHOJIOI'a, CYIIECTBOBAaHUE OJIHOTO U3 YYAaCTKOB B COOPOUHOM
1exe crajio HerenaecooOpa3HbM. Ha 0JHOM U3 coBelaHuil r1aBHbIM HH)XEHEP BBIIBUHYI UJEIO0 O
CIIMSHUM 3TOTO YYacTKa C JPYrUM, CMEXHBIM IO TexHojoruueckod nuHuu. Ilpemnosxenue
[JIABHOTO MHJ)KEHEpa BbI3BAIIO CONPOTUBJIEHHE CO CTOPOHBI HAayaJbHUKA 11€Xa M HadalbHUKA
MOAJIEXKAILET0 PEOPraHN3alluy y4acTKa.

Kak OblI BBl BeNM JIETOBYIO AUCKYCCHIO OT UIMEHH PYKOBOJICTBA NMPEANPUATHS C HaYaJIbHUKAMU
1exa 1 y4acTka, YTOObl IPeAOTBPATUTh KOHPIUKT?

Kputepun oueHOK peLueHMUs CUTYaUuMOHHbIX 3aaayd

- OLiEHKa «OMUTUYHO»: OTBET Ha BOMPOC CUMTYaLMOHHOW 3afauv AaH npaBuibHbli. O6bsicHeHME
Xoda ee pelleHus nogpobHoe, nocregoBaTenbHoOe, rPaMoTHOE, C TEOPETUYECKMMU 0BOCHOBaHNSIMU (B
T.4. U3 NEKLMOHHOrOo Kypca).

- OLlEHKa «xopowo». OTBET Ha BOMPOC CUTYaUMOHHOW 3adadu AaH npaBuribHbIA. OGbsSCHEHUE
Xo[la ee pelleHust NoapoGHOoe, HO HEedOCTATOMHO FOTMYHOE, C eAMHUYHBIMK owmnbkamu B AeTansx,
HEKOTOPbIMU 3aTPyOHEHUSIMU B TEOPETUYECKOM 060CHOBaHMK (B T.4. U3 NEKLMOHHOIO MaTtepuana.

- OLieHKa «ydoesiemeopumesibHO». OTBET Ha BOMPOC CUTYyaLUMOHHOW 3a4a4n AaH NpaBUSbHBIN.
Ob6bsicHeEHMEe XOfa ee peLleHUst HeJOoCTaTOMHO MOMHoe, HernocrenoBaTenbHoe, ¢ ownbkamu, cnabbiM
TeopeTn4eckuM 060CHOBaAHMEM (B T.4. NTEKLMOHHBIM MaTepuanom).



16

- OUEeHKa «HeydoesiemeopumesibHO». OTBET Ha BOMPOC CWUTYyaUWOHHOW 3adayn [aH He
npaBuibHbIn. OBGbACHEHME XO4a €€ peLleHUs [aHO HerMoSiHoe, HerocriegoBaTeNlbHoe, € rpybbiMu
owmbkamu, 6e3 TeopeTU4eckoro 060CHOBaHUS (B T.Y. NEKLMOHHEIM MaTepuarnom).

Tembl 111 IOATOTOBKH pedepaToB
Monen KOHCTPYKTUBHOTO MTOBEACHUS B KOH(IIUKTE.
[IpodunakTuka u npeaynpexaeHne KOHPIUKTOB.
TexHuKa KOHTPOJISA ¥ YIIPABJICHUS KOH(PIUKTHON CUTYaIlUEH.
JlecTpyKTHUBHOE MOBEJEHUE B KOH(DIUKTE.
[Ipumenenue ynoBoK Ipy KOHQIMKTHOM B3aUMOJEHCTBUM.
CriocoObI OTpaXEHUS YIIOBOK.
OMoOIUHU U KOH(DITUKT.
TexHuka mocpeTHUUECKOMN AeATEeIbHOCTH B KOH(IIUKTE.
OcoOeHHOCTH 001IEHHS C KOH(PIUKTHBIMU JIFObMH.
10 XapakTepucTuKa cTaiuii KOH(IUKTA.
11. JIlunaMuka npoTeKaHust KOH(IUKTA.

CoNooR~LWNE

Kpurepun oueHuBanus:

«OMIUYHO»:TIIyOOKOE W XOPOIIO apTyMEHTHPOBAaHHOE OOOCHOBAaHWE TEMBI; YeTKas
(dbopMynHpoBKa ¥ TIOHUMaHWE U3ydaeMOi MpoOJIeMbl; IMUPOKOE H MPABHIFHOE WCIOIh30BAHUE
OTHOCSIICHCS K TeMe JUTepaTypbl W NMPUMEHEHHBIX aHAIUTHICCKUX METOJOB; COJICp)KaHUe
WCCIICIOBAHUS M XOJI 3aIUTHI YKA3bIBAIOT HA HAJIMYUE HABBIKOB PaOOTHI CTYJCHTA B JIAHHOM
obnactu; odopmieHre pabOTHI XOpOIIee ¢ HATMYMEM pacliupeHHOW Oubamorpadum; 3ammra
pedepata (BBICTyIUIEHHE C JOKIAAOM) IIOKa3ajia BBICOKHI YpOBEHb MpodeCcCHOHATHHOU
MOATOTOBJICHHOCTH CTY/ICHTA;

«xXopowio»: apryMEHTUPOBAaHHOE OOOCHOBaHME TEMbI, dYeTkas (QOpMYyIHpOBKa U
MMOHMMAaHHe Hu3ydyaeMoil MpoOJeMbl; HCIOIb30BAaHHE OTPAHHMUYEHHOTO, HO JOCTAaTOYHOIO st
MIPOBEJICHUS UCCIIEOBAHMSI KOJTMYECTBA MCTOYHUKOB; paboTa OCHOBAHA HA CPEAHEM I10 TIyOHHE
aHaJIM3e M3ydaeMoil mpoOyieMbl W MPU ATOM CJHIENAHO HE3HAYUTENIbHOE YHCIO0 0000IIeHuil;
COJIep’)KaHUE HUCCIENOBaHMUS M XOJ 3alllUBBICTYIUICHHE C JOKJIAJOM YKa3blBalOT Ha HajU4due
MPaKTUYECKUX HABBIKOB pabOThl CTylEHTa B JaHHOW 00JIacTH; AOKIAA XOpouo odopmieH ¢
HaJIM4ueM HeoOXoauMoil Ombmuorpaduu; XoJ 3allUThl BBICTYIJICHHS C JIOKJIAJ0M IOKa3aj
JOCTaTOYHYIO HAYYHYIO U IPO(eCcCHOHANBbHYIO MTOATOTOBKY CTY/ICHTA;

«y0081emeopumenbHo». J10CTaTOYHOE 00OCHOBAaHUE BBHIOPAHHOW TEMbI, HO OTCYTCTBYET
riy0oKoe MOHMMAaHKUE paccMaTpuBaeMoi mpoOiaemsl; B Oubiuorpaduu nmpeodiagaroT CChUIKU Ha
CTaHJAPTHBIE JUTEPATypHbIE UCTOYHUKH; TPYbl, HEOOXOIUMBbIE JUIsI BCECTOPOHHETO U3YYCHUS
mpoOieMbl, UCHOJIB30BaHbl B OTPAHMUYEHHOM OOBEME; 3aMeTHAa HEXBaTKa KOMIIETEHTHOCTHU
CTyIEHTa B JaHHOU oONacTu 3HaHHI; oQopMIIeHHE NOKIala COACPKHUT HEOPE)KHOCTH; 3alUTa
BBICTYIUICHHE C JOKIJIAJOM IOKa3ajla yJOBJIETBOPUTEIbHYIO MPO(PECCHUOHANBHYIO MOATOTOBKY
CTYICHTA;

«HEey008/1emeopumenbHo»: TeMa JOoKIaJa MpeACTaBleHa B 00IEM BHJE; OTPaHUYCHHOE
YHCIIO WCMOJb30BAaHHBIX JIUTEPATYPHBIX HCTOYHUKOB; MIA0JOHHOE W3JI0KEHHE MaTepHana;
CYXJCHUS TIO HCCIeqyeMoil mpoOieMe He Bcerla KOMIETEHTHBI, HETOYHOCTH W HEBEPHBIE
BBIBOJIBI 10 paccMaTpuBaeMoi nuTeparype; opopmieHHe AOKIaAa C dJIEMEHTaMH 3aMETHBIX
OTCTYIUIEHUH OT oOmmx TpeOoBaHUI; BO BpeMsl BBICTYIUIEHUS C JIOKIQJOM CTyJIEHTOM
MpOsIBIIEHA OTpaHUYEHHAas MPOQecCHOHANbHAS IPYAUIIHSL.

3aganus 119 KOHTPOJIBLHBIX padoT
1. Oxapakrtepu3oBaTh MOJETh TNPUMEHEHHUs BJIACTH TIO0 pa3pemieHu0 KoHpIuKTa
X. Kopuenmyca u I1I. ®elipa.
[ToBeneHueckre XapakTePUCTUKNA KOH(PIUKTHBIX TUYHOCTEN
3. JIByxmepHas MOJellb IOBEICHHUS TMYHOCTH B KOH(IIUKTE

N
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Kpurtepnu onleHuBaHus KOHTPOJILHON padoThI

VY4eOHble TOCTUKEHHS CTYACHTOB IPU BBIMOJHEHUH KOHTPOJIBHON PabOThI OIICHUBAIOTCS
[0  YeTHIPEXypOBHEBOH  IIKaJle — «OTIMYHO», «XOPOIIO»,  «YyJOBICTBOPHUTEIHHO,
CHCYHOBJICTBOPHUTCIILHOY.

Kpumepuu oyenku «omauunoy: NpaBWIbHbIE, HCUEPIBIBAIONINE, KOHKPETHbIE OTBETHI Ha
BCE IIOCTABIICHHbIE B KOHTPOJBHOW paboTe BONPOCH; XOpOIIee BIIAJACHUE TEPMUHOJOTHENH;
OTCYTCTBHEC ITPUHIUITHAIIBHBIX OILIMOOK B OTBETAX.

Kpumepuu oyenxu «xopowtoy: 0e3yKOpPU3HEHHbIE OTBETHI HA BOIPOCH NPH HAIMYUH
OJHOTO HCIPAaBHJIBHOI'O OTBCTAa HJIM HOpPHU OTCYTCTBHM OTBETAa Ha OIJWH BOIIPOC; FPY6I>IG
HETOYHOCTH M OIIMOKH B KaKOM-TO OJHOM OTBCTC, HAaJIMYMUC OJHOTO ABYCMBLICIICHHOI'O WJIHU
MpeieIbHO 00001IEHHOrO OTBETa Ha BOIIPOC.

Kpumepuu oyenku «yooeremeopumenvroy: HaIAdhue B OTBETax Ooyee ABYX
MPUHIUIHAIBHBIX OMIMOOK; MOBEPXHOCTHBINA XapakTep MHGOPMalLlUU B OTBETE; HECOOTBETCTBUE
I/IH(bOpMaIII/II/I OTBCTOB TIIOCTAHOBKE BOIIPOCOB; HCEKOHKPETHOCTb, JABYCMBICJICHHOCTL psaa
OTBETOB Ha BOIPOCHI.

3.8./les10BbIC, POJIEBBIE UTPHI

JenoBasi urpa «PoJib pykoBoIUTEJISI B yNIPaBJIeHUH KOHPIUKTAMI

Heas: hopMupoBaHrEe aHATUTUIECKUX YMEHUH B YIPaBICHUN KOHPIUKTAMH.
Bomnpocsr:
[Tonoxenue pykoBoauTesns B KOHGIUKTE (YyIaCTHUK, TOCPEIHUK B MPUMUPEHHUN, IPUUUHA
KOH(]IIUKTa, CPEACTBOM YCTPAaHEHUS KOH(IINKTA).
Crioco6s! "noramenus" KOHQIUKTHBIX CUTYaIu# (pa3bsicHeHUE TpeOboBaHM, popMyaTupoBaHue
3aaHus, <1 ObI COBETOBAJ MOCTYNUTh TAKMM CIIOCOOOM», BaM MOPY4aeTCsl BHIIOJIHUTD, S
IpHKa3bIBato BaM, PopMmyna oTpULATENbHON OLIEHKH, (POPMYINPOBAHNE KPUTUUECKOM OLIEHKH, -
BBICTpalBaHUE MO3UTUBHOM MEPCIEKTUBHI Ha Oynyiuee). Mepapxus moauynMHEHus.
Tunuunble KOHQIUKTHI MEXTY PYKOBOIUTENEM U IO JYNHEHHBIM.

AHaJIMTHYeCKasd 4aCTh

Onucanue KOHPIUKTA

KoHnduukr npousomien Mexay COTpYAHUKAMU OTAENIa IO 00EeCleYeHUI0 MHBAJIMJIOB IO
3pEHUI0 TEXHMYECKMMM CpEICTBAaMM peaduwiMTauuu ¥ AupekTopoM ¢wminana. Otxaen ObLl
00pa30BaH HECKOJIBKO MECSILEB JI0 ONMCHIBAEMbIX COOBITHI, paOOTHHKM ObUIM HaOpaHbl M3
JIPYruxX MHOJpa3/ielleHuil M HUKOTAA PaHbLIE HE CTAIKMBAJIUCh C MOJOOHBIMH 3aJayaMH, HO
MOKHO TOBOPUTH O TOM, YTO C pabOTOH CHPaBIAIMCH XOPOIIO U HAYaJIbCTBO HE IMOJBOJIMIIH.
OTHolIEeHUsT B OTAeNe MEXIy HadaabHUKOM oTaena HoruaeiM Muxaunom BanepbeBuuem u
JBYMsI €0 COTPYIHHUIIAMU OBUIM IOJHOCTBIO JIPYKEIIOOHBIE, MOXKATYH, Jaxe NpUATEIbCKUE
(HecMOTpsl Ha TO, YTO paHblle KOJUIETM HEMOCPEACTBEHHO APYr € JApPYroM He paboTaiin)
Onmarojapst JIETKOCTH XapakTepoB, HEOOJBLIOW pa3HUIBl B COLMAIBHOM U (HUHAHCOBOM
MOJIOKEHUM M pacnpeneneHud oOmel pabotel. CoTpynHukud HapaBHe ¢ Horunsim
KOHTAKTHPOBAJIH C BBIIIECTOSIIUM PYKOBOJICTBOM.

Hupextop ¢punuana Anexcanapa ImurpueBHa Ky3pMuHa akTHBHO MPUHUMAJIA y4acTUE B
paboTe TOJIBKO CPOPMUPOBABLIETOCA OTHENA, M IMOCKOJBbKY €0 ObLIO HOBBIM, HauyaJlbHUK
oTheNna M COTPYAHUKU C OJIaroJapHOCTBIO NPUHUMAIM IOMOIIb M COBETHl PYKOBOJAUTEIIS.
OnHako Henmb3sd OBLIO CKa3aTh, YTO OTHOIIEHHUS CKJIAABIBAIMCH JydlIMM oOpa3zoM. Jlupextop
Obula JKEHIIMHOM BCHBUIBYUBOM, HENMPUMHPUMON B CIOpaX, KaTErOPUYHON B CYXKICHHSX,
(bamMHUIBAIPHON TO OTHOIICHHIO B MOJYUHEHHBIM, a0COJIOTHO HE BBIHOCHJIA KPUTHKU U HE
CuMTalla HY)XHBIM BBIHOCUTH KakKHe-TO BOIIPOCHI Ha BceoOliee oOCyxkIeHHe, MpearnodyuTas
pelaTh BCe CaMoif, a I0 MOJYMHEHHBIX JJOBOJAUTH TOJIBKO OKOHUYATENIbHbIE AUPEKTUBHL. He ObL10
HUKAaKUX COMHEHMH, 4YTO ee JeHCTBMAMU pPYKOBOJIWIO JKEIaHHWE HAWIydluM oOpa3oM
pa3peuInTh BO3ZHUKIIME MPOOJEeMBbl, OTOMY KaK OHa B3BaJMBaja Ha ceOs OOJbIIYIO YacTb
paboThI, HO MHEHHE MOJYMHEHHBIX 110 ’TOMY OBOJly BO BHUMAaHHE HE MPUHUMAJIOCH. JTO OBLIO
npeIBepreM KOH(IHUKTA.

[To mpomecTBMM KaKOTO-TO BPEMEHM C MOMEHTa 0Opa30BaHUS OTHAENa COTPYIHUKH
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OKOHYATeJIbHO OCBOMJIMCH C BO3JIO)KEHHBIMH Ha HHUX OOS3aHHOCTSMH, BHHUKIU B CYyTh
UCTIOJHIEMbIX (QYHKIMN U YK€ HEe HYXKAAJTUCh B CTOJIb MPUCTAIILHOM BHUMAaHHUH K UX paboTe co
CTOPOHBI PYKOBOJCTBA, C KOTOPBIM OOCYXIQJINUCh TOJBKO YHUKAIbHBIE, OYEHb CIOXKHBIE
npoOseMbl U TPEACTaBILIUCH OTUETHl O MpojenaHHoM pabote. Ky3spmuHa B cuiy cBoeit
3aHATOCTH HE MOTJa 3HaTh 000 BCEX TOHKOCTSIX (YHKIMOHHPOBAHUS OTIENa M METOJax
BBITIOJTHEHUST PabOT W OBITH B Kypce Bcex mpoOieM. OgHaxapl €0 ObUia 3amMedeHa Oommoka
HOBOM COTPYAHMUIIBI U3 IJaHHOTO OT/EJa, OYE€Hb CEPbE3HAsi, 0 KOTOPOM HauaabHUK oTAena Horun
Muxaun BaneppeBrY, KOHEUHO, 3HAJI U JEpXajl CUTYallMIO I0J] KOHTPOJIEM, HO PELIMI HE
JOBOJUTH JI0 CBE/ICHUS HAYaJIbCTBA.

C »aTOro cnyyas OTHOUIEHMsSI pe3KO H3MEHMINCh. Bce cBou cuibl AsekcaHipa
JimutpreBHa Opocuiia Ha KOHTPOJIb 3a oTAeaoM. OHa akTHBHO BMelLIUBajiach B padoTy, HEPEAKO
oT/1aBas pacrnopsbkeHus B 00xoa HorvHa u nopoil moaHoOCThI0 IPOTUBOPEYAILINE €T0 YKa3aHUSM,
YTO CTAaBWJIO €ro B KpaliHE HEJIOBKOE IOJIOKEHHE Iepe]] MOYMHEHHBIMM U KOJUIETaMH 10
¢unuany. Ydactunuch ciaydan Bbi3oBa Muxamna BanepeeBuua «Ha koBep». I[locemenus
KaOuHeTa, B KOTOPOM HaXOAWJICS OTAEN, CTaju MpakTHuecku puryanom. He oOnanas HyXKHbIMU
HaBbIKAMU OOIIEHUS C KIMEHTaMH, OHa 3aBOJMJIa Pa3roBOp C MPHUILEIUIMMH JIIOJbMHU, C
KOTOPBIMH pabOTaiy B JAHHBIH MOMEHT COTPYIHUKHU, YTO BBI3BIBAJIO, BO-TIEPBHIX, HEJOBOJILCTBO
pabOTHUKOB M3-3a CpbIBa pabOTHI, HO U MOPOI MPUBOJIWIO K BEChbMa CEpPhE3HBIM CKaHIallaM C
MTOCETUTENSIMH, TIOCKOJIbKY, KaK s YK€ yIIOMUHaJja, YeJIOBEK OHA HECIEeP KaHHbIH, MOpoi IpyOslii
1 (haMUIIbSIPHBII, aOCOJIOTHO HE CIIyIIAIOLIUI coOeceTHUKa.

Jloxoamino mopoi 10 abCypJHOTO, YTO B OTCYTCTBHE KOTO-THOO JUPEKTOp, Mepedupana
JOKYMEHTBI Ha CTOJIaX, 4acTh Opaja K cebe B KaOMHET, 4acTh MepeKIiajplBajia ¢ MeCTa Ha MECTO,
HE CUUTAas HYyXHBIM 00 3TOM MpeayNpeUTh paOOTHUKOB, B PE3YJIbTATE YETO T€ C HOT COMBAJINCH,
nelTasich Haiitu Oymaru. OTpbIBana OT Ipoliecca WIM BIPYT caMa KHMJAJIach «IIOMOTaTh», 4eM
TOJIKO CHJIbHEE 3alyThiBala OKPYXKAIOLUIMX M OKOHYATEeIbHO OCTaHaBIMBajla padoTy.
OOpaieHue xe K Hel C pa3bsICHEHUSIMHU 10 KaKMM-JIMOO BOIIpOCaM IMPEBPATHIIOCH B CYILYIO
IBITKY. BMECTO KOHCTpYKTHBHOHM Oeceibl UMM MECTO TOJIBKO MOCTOSHHBIC OTYMTHIBAHMS 32
HEpaJuBOCTh M HEyMEHUE paboTaTh, MOJ, «KaK Bbl MOIJM KO MHE C TaKUMHU MeJIO4YaMu
0o0paTuThCsl, caMH JIOJDKHBI 3HAaTb», U B TO K€ BpeMs TpeboBana JOKIaabIBaTh el 000 Bcex
CJIO)KHOCTAX B oTAene. [Ipuuem yacto pacnekaHue MpOBOJMIOCH B MPUCYTCTBUU COTPYIHHKOB
JPYrUX OTJENIOB U B a0COJIIOTHO HEMOAXos1en popMe.

Yro06 Kak-TO OTCTOSITH CBOE IPAaBO Ha CBOOOJY U CaMOCTOSATENIBHOCTh JEWCTBUI, OHU U
Horun neitanuce o0patuth BHUMaHue Ky3bMHHOM Ha TO, 4TO paboTaTh OHU BCE-TaKH YMEIOT, U
CTOJIb CHJIBHO€ BHUMaHME WM3JUIIHE, HO HUYTO HE BO3bIMENO JeicTBusA. KoHeuHo, moaoOHbIe
JeUCTBUS AUPEKTOpa HE MOIJIM HE UMETh OTPHULIATENbHBIX nocneAcTBUNA. COTpyqHUKM paboTanu
B COCTOSIHUM IIOCTOSIHHOTO HANpsDKEHUS KaK «I0j KoJmakoM Yy Miosepa», HUCHbIThIBas
HeNpeKpalarIuics cTpecc U GpycTpalmio OT HeJocTaTka MHPOPMALIUU U TPOTUBOPEUUBOCTH
JIOBOJAMMBIX CBEPXY yKa3aHUl.

B urtore oHm mocrapaquch COKpaTUTh A0 MHHHMYMa BCE€ KOHTAKThl C JAUPEKTOPOM,
yTanBasi MOJIOKEHUE JIe]1, U JaKe JOKYMEHThI Ha MOANKCH CTaJIl HOCUTH K €€ 3aMECTUTEIIO0, & HE
K Hel. Pe3ko yxyammnuch oTHoweHHS Mexny Anexkcanapoi JImurpueBHod u Horussiwm,
BIUIOTh JI0O €ro pelleHus YBOJUTbCcA. He nydmumu OHHM ObUIM Yy COTPYJHHMKOB C HEW,
HakaruiMBajiach oOUa U YyBCTBO HECIpaBeUIMBOCTU. ATMocdepa Obula 0YeHb HaKaJIEHHOH, Y
Jo/ied MPOCTO OMYCKAUCh PYKH, KOJUIEKTUB cTal paboTaTh 3aMETHO XYK€, YTO, KOHEYHO, He
puOaBUIIO UM JOBEPHUS CO CTOPOHBI AUPEKTOPA.

KoHdpnukT npogoinkaeTcst 10 CuxX Mop M COTPYAHUKU HE BUJIAT ITyTeH BBIXOJA U3 HETO.
baank aHanu3a KOHGIMKTA

1. T'on Hauana koHpIUKTa 2008
2. Mecsn Havana KOHQJIUKTAa _ MapT
3. Yupexaenue (opranusanus), B KoTopoii npouzomen koHGuukT ¢puiman 'Y MPO ©CC PO.

4. KpaTko OMUIIUTE XapaKTep U 0COOEHHOCTH JEATEIbHOCTH 3TOTO KOJUIEKTHBA (MECTO, TOPO/I,
pernoH) oOecredeHne MHBAIUAOB MO 3PCHHMI0 TEXHUYECKUMHU CpPEACTBAMHU peabuiIuTaluu |
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IIPOTE3HOOPTONEINIECKUMU U3AETUSIMU.
5. Ha ocHoOBe ubeil nH(popMaIy aHATU3UPYeTCs] KOHPIUKT?
A) OCHOBHOTO yJacTHUKA KOH(MIMKTA (KOHCYIbTaHTA OTACIA),
B) BTOpOCTETIEHHOTO y4acTHUKA KOH(DIUKTA,
B) cBumerens, He MPUHUMABIIETO Y4acTHs B KOH(IIUKTE,
I') npyroro ucrounuka HHPOpMaUK (KAaKOTO UMEHHO?).
6. Haxoamimch Jin ONMOHEHTHI B OTHOIIEHUSIX TTOTYMHEHHOCTH ?
KOH(MDIUKT MKy MMOJYMHEHHBIM U €r0 HEIOCPEICTBEHHBIM HAYaIbHUKOM
KOH(MDIUKT MKy MOJYNHEHHBIM U €r0 MPSMBIM HAYaJIbHUKOM
KOHDIUKT MEXIy pPYKOBOIWTEISMH, HAXOIANIUMHUCS B JIPYTHX OTHOIICHHUSIX
MO TYMHEHHOCTHU (KaKMX UMEHHO?)
KOH(IMKT MEXAY PYKOBOJUTEISIMU, HE HAXOIAITUMUCS B OTHOIICHHSX MTOJYUHEHHOCTH.
7. XapakTep MEeKIUYHOCTHBIX OTHOIICHUHN YYaCTHUKOB KOH(DIIMKTA 10 €ro Havasa:
XopolIue
CKOp€€e XOPOIIKE, YeM HEUTpaTbHbIE
HEWUTpabHbIE
CKOpee IUIOXHE, YEM HEUTpaJIbHbIC
MJI0XUE
IJI0XO 3HAJIM APYT Apyra.
Tun xoHdUKTa U ero KpaTkoe 000CHOBaHUE:
HOBATOP-KOHCEPBATOP
0opb0a 3a Ka4eCTBO JIEATETLHOCTH
00pb0a MPOTHUB YHUKEHUS TUIHON YECTH M JIOCTOMHCTBA
060pb0a 3a ONPEIENIEHHYIO POJIb B TPYAOBOM KOJUIEKTUBE, BJIACTh U BIUSHUE
O0opb0a ¢ HECTTpaBEUITMBBIM MOJTYYCHHUEM U pacTpeie]IeHneM MaTepruaibHbIX Oyiar
O0opb0a MOJTYMHEHHBIX 3a MPABO HE3aBUCHMBIX HAYAJIHBHUKOB PEIICHWN W JACHCTBUH, 3a
MpaBo caMOMy IPUHUMATh PELIEHUE
060pn0a 3a cripaBeNIMBYIO OLICHKY Pe3yIbTaTOB JESITeIbHOCTH
00prOa 3a BBIABMIKEHHE Ha BBIIIECTOSIIYIO JOHKHOCTH IEPEBOJI HA JIydlllee MECTO
paboThl
. JIpYrou THM KOH(IHMKTA (TaiTe XapaKTEPUCTHKY)
9. Kpatko onumute cyTb KOH()IUKTAa U OCHOBHbIE MOMEHTHI B €0 BOSHUKHOBEHHH, PA3BUTUU U
paspellieHnd, IUHAMHUKY, BJIMSHHE Ha OIIMOHEHTOB, KOJUIEKTHBOB, PE3YJIbTaThl pPa3pelIeHUs
(MoIB3yHTECH KIIFOYEBBIMH CIIOBAMH II. 8)
10. Kto Obin nHMIIMaTOpOM KOH(IUKTA?  nupekTtop dunuana Anekcanapa JIMurpueBHa
11. Usm u kaxkue AeWCTBUA NMpHUBENU K Hadany koH(uukra? HeanexkBaTtHas peakius B BUJEC
TPETUPOBAHUS HA OMIUOKU COTPYTHUKOB
12. XapakrepucTuka nepBoro (Ha4yaJlbHHUKA) OMIMOHEHTA:
0 3aHMMaeMmasi I0JDKHOCTb __ JIUPEKTOP
0 BO3pacT 60
0 B TEYCHHE KaKOTO BPEMEHHU HaXOJUTCS B JAHHON KOHKPETHOM NoJKHOCTH 15
0 BpeMsl HaxOXJEHHS B TOJ0OHON JODKHOCTH BOoOIIe (TpuUMEpHasl JaTa BCTYIUICHHUS B
JOJKHOCTB - T'OJ], MECSIIT) ?
o npodeccroHanbHas moaAroroBka. Ouennre B 6amwiax ot +5 g0 -5
+5+4+3+3+2+10-1-2-3-4-5, e
+5 - B mpo(hecCHOHATFHOM OTHOIIEHHUH MOATOTOBJICH OTIMYHO
0 - B mpoheccHOHAIIbHOM OTHOILIEHHH MOJITOTOBJIEH CPEHE
-5 - B mpodeccruoHanbHOM OTHOIIEHUH TIOTOTOBIIEH HEYOBIETBOPUTEIHLHO
- HpaBCTBEHHBIE KaueCTBA
+5+4+3+2+10-1-2-3-4-5,rne
+5 - B BBICILIEH CTENEHU NOPSAAOYHBIN
0 - HpaBCTBEHHBIC KadyeCTBAa HE BBIPAKCHBI HU B TOJOXKHUTEIbHYIO, HU B OTPHUIATEIHHYIO
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CTOpPOHY
-5 - B BBICUIEH CTENEHU HEMOPSA0YHbII
Jpyrue TCHXOJOTHYECKUE XapaKTePHCTUKW  HEypaBHOBEIIEHHa, rpyba, OecrapoHHa,

CaMOYBEPEHHA
13. CnocoObsl GOpbOBI, ACHUCTBUS IUPEKTOpa HAa BCEX OJTamax KOH(MIMKTa _OTKpBITas H
HenpuMUpUMasi KOHQPOHTAIHS
14. KakoBbI MOTHBBI BCTYIUICHHE B KOH(IIMKT EpBOro (HavanbHUKa) onmoHeHTa? M3-3a yero on
nomes Ha KOH(IUKT? _OmIyleHne MmoTepu KOHTPOJIS HaJ CUTyalMeH, jKeJaHue BCe JIeNIaTh 110
CBOEMY XeJIaHUI0, HeZIOBEpHE K PO(PECCHOHATN3MY ITOAYNHEHHBIX
15. IlpITazncs 11 OH CKPBITh CBOM UCTUHHBIE MOTHUBBI OT OKPY)KAIOIUX?  HET
16. Kakoe mpencraBieHue O MPUUMHAX KOH(IUKTAa OH MIBITAICS CO3/1aTh y OKPYXKAloIUX? He
BBIHOCHJI KOH(JIUKT Ha CYJ OKPY)KAIOLUX
17. OnuimuTe XapakTepHble AMOLMOHAIBHBIE PEAKIMHM NEepBOro (HayaJlbHUKA) ONIIOHEHTa BO
BpeMsi KOH(DIMKTa _ BCHBUIBYMBOCTH, IepeOMBaHUE COOECEIHNKA, TIIOMbITKA OOBUHUTH B
HEBHUMAHUU U HEYBR)XEHHUHU K BBILIECTOSIIEMY PYKOBOJCTBY, KE€IaHUE «IIOCTaBUTh HA MECTO»
18. 3meHunockr 1 Bo BpeMsi KOH(PIMKTa Ka4ECTBO BBITIOJIHEHUS CIIY)KEOHBIX 00s3aHHOCTEH
JUPEKTOPOM?

* cTajl paboTaTh 3aMETHO XYXKe, YeM OOBIYHO
* cTajl paboTaTh HECKOJIBKO XYK€E, YeM 0OBIYHO
* KOH(QJIMKT NMPaKTUYECKH HE MOBJIMSI Ha KaueCTBO pabOThI
* cTaJl paboTaTh HECKOJIBKO JIydllIe, 4YeM OObIUHO
* cTaj paboTaTh 3aMETHO Jydllle, Y4eM OOBIYHO
* 3aTPYIIHSAIOCH OTBETUTh
19. Kak u3MeHWIOCh KA4eCTBO BBIMIOJHEHUS CIY)KEOHBIX OOS3aHHOCTEH ITUPEKTOPOM TI0
CPaBHEHHUIO C KAYECTBOM €€ padoThI 10 KOH(IUKTA?
* CTaJI paboTaTh 3aMETHO YK€, YeM OOBIYHO
* CTaJI paboTaTh HECKOJIBKO XYK€, YeM OOBITHO
* KOH(JIUKT MPaKTUYECKHU HE MOBJIMSI Ha KaUeCTBO pabOThI
* cTaj] paboTaTh HECKOJIBKO Jydllle, 4YeM OObIYHO
* cTaj paboTaTh 3aMETHO JIy4llle, Y4eM OOBIYHO
* 3aTPYIIHSAIOCH OTBETUTh
20. VI3mMeHuIoch Jid BO BpeMsi KOH(IJIUKTa HACTpOEHUE JUpEeKTOpa?
* HACTPOEHHUE ObLIO 3aMETHO XYXKe, YeM OOBIYHO
* HACTPOEHHE ObLIO HECKOJIBKO XYK€, YeM OOBIYHO
* KOH(JIUKT MPAKTUYECKH HE MOBJIMSAI Ha €r0 HACTPOCHHE
* HACTPOEHHUE ObLIO HECKOJIBKO JIyUIle, YeM OOBIYHO
* HACTPOEHHE ObLIO 3aMETHO JIy4Ille, YeM OOBIYHO
* 3aTPYIIHSAIOCh OTBETUTh
21. Kak U3MEeHUJIOCh HACTPOCHHUE JAUPEKTOpa MOCie KOH(MINKTA [0 CPAaBHEHHUIO C €r0 OOBIYHBIM
HECTPOEHUEM?

* HACTpOEHHE ObIIO 3aMETHO XYK€, UeM 0OBIYHO
* HACTpOEHHE OBIIIO HECKOJIBKO XYK€, YeM OOBIYHO
* KOH(JIMKT MPaKTUYECKH HE MOBJIMAI Ha €r0 HaCTPOEHUE
* HACTpOEHHE OBIIIO HECKOJIBKO JIy4YIlIe, YeM OOBIYHO
* HACTpOEHHE OBbLJIO 3aMETHO JIy4llle, YeM OOBIYHO
* 3aTPYIHSAIOCh OTBETUTh
22. Kak noBnus1 KOHQIIMKT HA OTHOIICHHE KOJUIEKTUBA K MEPBOMY (Ha4aJbHHUKY) OIMITOHEHTY,
HAa €r0 MOJI0KEHUE U aBTOPUTET?
* OTHOILIEHUE K HEMY 3aMETHO YJIy4LINIOChH
* OTHOILEHUE K HEMY YITY4ILINJIOChH
* OTHOIIIEHUE K HEMY (PaKTHUECKU HE U3MEHUIIOChH
* OTHOILEHUE K HEMY YXYZILINIIOChH
* OTHOILIEHUE K HEMY 3aMETHO YXYALIUIOCH
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* TPYIHO CKa3aTh
23. Kakoe oOmecTBeHHOE, CIyxKeOHOE BO3JCHCTBHE OKa3aHO HAa JUPEKTopa W 3a 4YTo?
___ HUKakoro_
24. Kro m Ha KakoM »3Tane KOH(IMKTa NOJUIepXajl IMepBOro (HavyajlbHHUKA) ONIOHEHTa?
HUKTO
5. Kakumu nefcTBUSAMU M KaK HOAEpKaJIU [1EPBOro (HayajJbHUKA) ONIOHEHTa?
OTKPBITO
Heo(pHUIIUATBEHO
OJIHO3HAYHO
[IOJIOBUHYATO
26. [louemy noanepskanu nepBoro (Ha4aabHUKA) ONMIOHEHTA?
27. XapaKTepucTHKa BTOPOro (IIOJYMHEHHOT'0) ONIIOHEHTA!

e o o o IO

J 3aHMMaeMas JOJKHOCTh _ HAYaJbHUK OTIENa

. Bo3pact 46

J B TEUEHUH KAKOTO BPEMEHM HAXOJWUTCS B JAHHON KOHKPETHOW JNOJDKHOCTU _C OKTAOpS
2007_

. BpeMsi HaXxo>KJIeHUsI B MOJOOHOW JOKHOCTH BooOIIe (IIpUMepHas JaTa BCTYIUIEHHS B
JOJDKHOCTB - TOJ], Mecsl]) 6 j1eT

. npodeccroHanbHas nojaroroska. Onenure B 6amiax ot +5 10 -5

+5+4 +3+3+2+10-1-2-3-45, re

+5 - B mpoheccrnoHaIbHOM OTHOIICHUH TIOITOTOBJICH OTINYHO

0 - B mpodeccnoHaNbHOM OTHOIIICHHUH TTOTOTOBJICH CPEHE

-5 - B mpodeccruoHanbHOM OTHOIIEHUH MOATOTOBIJIEH HEYIOBIETBOPUTEIHHO

* HpaBCTBEHHBIE KauecTBa

+5+4+3+3+2+10-1-2-3-45,rne

+5 - B BBICIIICH CTEMIEHU TTOPSITOYHBIN

0 - HpaBCTBEHHbIE KaueCcTBa HE BBIPAXEHbI HH B IOJIOXKHUTEIbHYIO, HU B OTPHULATEIHHYIO
CTOpPOHY

-5 - B BBICIIIECH CTENEHU HEMOPSIOYHBIN

* Ipyrue MCUXOJIOTUYECKHE XapaKTePUCTUKU __ CIIOKOEH, HH(GAHTHIIEH, APYKeI00eH

28. CmocoObl 0OpbOBI, ACUCTBUS BTOpPOTO (MMOAYMHEHHOIO) OIMMOHEHTAa HA BCEX JTarax
KOH(IIUKTa Ha IEPBOM COTPYAHUYECTBO, Jaliee YXOJ OT KOHGIHMKTa U caboTax.

29. KakoBbl MOTHBBI BCTYIUICHHE B KOH(IMKT HadaibHUKa oTjaena? M3-3a yero oH moien He
KOH(MIUKT? Kenasi OTCTOSTh COOCTBEHHBIE CYKIEHUS, OTPaHUYUTh BMEIIATEILCTBO AUPEKTOPA
B paboTy B OT/IEN, 3alIUTUTH CBOUX COTPYAHUKOB OT HAMAaI0K AUPEKTOPA.

30. IIpITazcs 14 OH CKPBITH CBOM UCTUHHBIE MOTHUBBI OT OKPYXKAIOIIUX? HET

31. Kakoe mpencrtaBieHHe O MPUYMHAX KOH(IMKTa OH MBITAJCS CO3/aTh Y OKPYXKAIOUIUX?
_MCTUHHOE.

32. OnuiuTe XapaKTepHbIe YMOIMOHANBHBIE PEeaKIMKU BTOPOro (MOJYMHEHHOTO) OIMIMOHEHTA BO
BpeMsi KOH(IMKTa BO3MYILEHHWE Ha JEHCTBUS IUPEKTOpa, TMOMBITKH OMpPaBAAThCS, TMOPOI
BHEIITHEE COTJIacHe, HO BHYTPEHHsA Oophoa.

33. M3MeHusnoch Ju BO BpeMs KOH(MIMKTa Ka4eCTBO BBIMOJHEHHUS CIYKeOHBIX 00si3aHHOCTEU
HaYalbHUKOM OT/IENIa U IO JYMHEHHBIMH?

© cTa] paboTaTh 3aMETHO XYXKe, 4eM OOBIUHO

* cTanu paboTaTh HECKOJIBKO XYK€, YeM 0OBIYHO

- KOH(JIUKT MPAKTUYECKHU HE TOBJIMSI Ha KQUeCTBO paOdOThI

* cTal] paboTaTh HECKOJIBKO JIyUIIe, 4YeM OOBIYHO

* cTa] paboTaTh 3aMETHO Jy4Ille, Y4eM OOBIYHO

* 3aTPYIIHSAIOCH OTBETUTh

34. Kak U3MEHHIIOCh KaUYeCTBO BBITIOJTHEHHSI CIIY’KEOHBIX 00s13aHHOCTEH HAYAIBHUKOM OT/ENa U
MOAYMHEHHBIMHU TIO CPABHEHHIO C KAUECTBOM PaOOTHI 10 KOH(MIUKTA?

© cTan paboTaTh 3aMETHO yXKe, YeM 0ObIYHO
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* CTalu paboTaTh HECKOJIBKO XYKe, YeM OOBIYHO

* KOH(JIUKT MPAKTUYCCKH HE TMOBJIMSI HA KQ4eCTBO paOOThI

© cTal] paboTaTh HECKOJIBKO JIYUIIE, YeM OOBIYHO

© cTal] paboTaTh 3aMETHO JIy4Ille, Y4eM OOBITHO

* 3aTPYJIHSAIOCH OTBETUTH

35. M3MeHuoch i BO BpeMst KOH(DIMKTa HACTPOCHHUE HAYATbHUKOM OT/eIa U IO TIHHCHHBIX?

* HACTpOEHHUE OBLJIO 3aMETHO XYK€, UeM 0OBIYHO

* HACTPOEHHUE OBLII0O HECKOJIBKO XYK€, UeM 0OBIYHO

* KOH(QIIMKT MMPAKTUYCCKH HE TIOBJIMSII HA €T0 HACTPOCHHE

* HACTPOEHHUE OBLJI0O HECKOJIBKO JIyUIIle, YeM OOBIUYHO

* HACTpOEHHUE OBLJIO 3aMETHO JIydIlle, YeM OObITHO

* 3aTPYJIHSAIOCH OTBETUTH

36. Kak u3BMEHIIOCh HACTPOEHUE HAYaIbHUKOM OT/JeJa M MOAYMHEHHBIMU MOCIe KOH(IIMKTA 110
CPaBHEHHMIO C €ro OObIYHBIM HECTPOEHUEM?

* HACTpOEHHUE OBLJIO 3aMETHO XYK€, UeM 0OBIYHO

" HACTPOEHHUE OBLJI0O HECKOJIBKO XYK€, UeM 0OBIYHO

* KOH(MIUKT MPAKTHYECKH HE TIOBJIMSII HA €0 HACTPOCHHUE

* HACTPOEHHUE OBIJI0O HECKOJIBKO JIyUIIle, YeM OOBIYHO

* HACTpOEHHUE OBLJIO 3aMETHO JIydIlle, YeM OOBITHO

* 3aTPYTHSIOCH OTBETUTH

37. Kak moBiusii KOH(QIUKT HA OTHOIIIEHNE KOJUIEKTUBA HaYaIbHUKY OT/IejIa ¥ TIOTYMHEHHBIM Ha
WX TIOJIO)KCHHUE W aBTOPUTET?

* OTHOIIICHUE 3aMETHO YIyUIITUIOChH

* OTHOIIICHUE YITyUIITHUIOCH

- OTHOIIEHUE (PaKTHIECKH HE N3MEHUIIOCh

* OTHOIIICHHUE YXY/IITHUIOCH

- OTHOIIICHUE 3aMETHO YXY/ITHIOCH

" TPYIHO CKa3aTh

38. Kakoe oOImecTBeHHOE, CIYKEOHOE€ BO3JICHCTBHE OKa3aHO Ha HayalbHUKA OTIeIa |
MOJAYMHEHHBIX M 3a 4TO? _ OKPY)KAIOIIHME MPOCWIM HaudalbHUKA OTAe]a U MOJAYUHEHHBIX CO
CBOCH CTOPOHBI HE 000CTPATH KOH(PIIUKT M UCKATh MYTH K TPUMUPEHUIO

39. KTo u Ha kakoM 3Tare KOH(INKTa MoJIepKal HadyalbHUKA OT/eNa ¥ MOJYMHEHHBIX?  Ha
HaYyaJbHOM 3Tare ObIBIINE KOJUIETH

40. KakuMu 1eCTBUSIMU U KakK IO IJIepKall HadyalbHHUKA OTAeNa U O TYUHEHHBIX?

° OTKPBIT
° Heo(HUIraIbHO
. OJHO3HAYHO

. [IOJIOBUHYATO

41. Toyemy mojyepkaid BTOPOro (IOAYMHEHHOTO) OIIOHEHTa? W3 YyBCTBA COJIMAAPHOCTH,
YBa)KEHHsI K HUIM ¥ IOHUMAaHUS CJI0XKHOCTH OOIIEHUS C TUPEKTOPOM

42. JInutenbHOCTh KOH(IUKTA (IHEH, MecaLes, Jer) 1,5 mecana

43. Kro pa3bupancsi B KOHPIUKTE MO TOPYYEHHUIO BBIMIECTOSIIIUX OpraHu3anui
(pykoBoauTENeH)?  HUKTO

44. OnumunTe, KakuM 00pa3oM Juna, pa3oupaBiIvecss B KOH(QIUKTE MBITAINUCH MOBJIUATH HA €r0
XOPOIINE Pe3yIbTaThl?
45. Kak NOBIUSJIO BMEUIATEIbCTBO BBIMIECTOALIMX HWHCTAHIMM Ha XOJA W PE3yJbTaThl
KOoH(MKTa?

* 0Ka3aJI0 3aMETHOE IMOJIOKUTEIHHOE BIUSHUE

* 0Ka3aJI0 MOJIOXKUTEIbHOE BIUSHHE

- (paKTUYECKH HE TIOBJIHSLIO

* 0Ka3aJI0 OTPHULATENILHOE BIUSIHUE

* 0Ka3aJI0 3HAYUTEJIbHOE OTPHIIATEIILHOE BIUSHHE

* TPY/IHO CKa3aTb
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46. B Kakoil cCTENeHM pa3pelieHO MPOTHUBOPEYHE MEX]y OIIMOHEHTaMM, TNpHUBEANIee K
KOHQIUKTY?

* TIOJIHOCTBIO Pa3peIIeHO

* YaCTUYHO pa3perieHo

* (paKTUIECKH HE TIOBJIUSIIO

* 0Ka3aJI0 OTPHULATEIFHOE BIUSIHUE

* 0Ka3aJI0 3HAYUTEIIbHOE OTPHUIIATEIILHOE BIHSIHUE

* TPY/IHO CKa3aTb

47. Kro onepxan nobeny B KoHQuUKTe? OLEHUTE PE3ylIbTaThl KOJIMUYECTBEHHO (U1 OLEHKU
WCTIONB3YHTE OJHO U3 CIIEIYIOUINX YNCEeN):

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%, rae

100% - moTHOCTHIO TOOE VT TIEPBHIA OTMTOHEHT

50% - HUKTO HE oJIepKal MooeIy

0 - moTHOCTBIO TTOOEINIT BTOPOIA OTIITOHEHT

48. OOocHyiTe OIIEHKY _JUPEKTOp HE J0OMIIAch MOJHOTO KOHTPOJS 3a OTIEIOM, a TOJBKO
MPOTHBOJICHCTBUS, paboTa B OT/ENe yXyIIIUIach, HAYAIbHUK TI0JaBaTh 3asBICHUE 00 yXoIe,
HavaJIbHUK OTJIENIa HE MOXKET OTCTOSITh HE3aBUCUMOCTbD

49. Kak M3MEHWINCh B3aUMOOTHOIIIECHHS ONIIIOHEHTOB 110 CPaBHEHHIO C UX B3aMMOOTHOIICHUSIMHA
1o Hero?

* OTHOIICHUS CTAJIH 3aMETHO JTydIlIe

* OTHOIICHUS CTATH HECKOJIBKO JIydIIe

* OTHOIICHUS (PaKTHYECKH HE N3MEHHIIICH

* OTHOILIEHUS CTAIM HECKOJIBKO XYK€

* OTHOIIEHUS CTAIH 3aMETHO XYy’Ke

* TPYIHO CKa3aTb

50. Kak M3MEHWINCh B3aMMOOTHOLICHMS ONIOHEHTOB MOC/IE KOH(JIUKTA [0 CPABHEHUIO C UX
B3aMMOOTHOUIEHUSAMH BO BpeMsl KOH(IUKTA?

* OTHOIIEHUS CTAIM 3aMETHO JIy4llle

* OTHOILIEHUS CTAJIM HECKOJIBKO JIydllle

* OTHOIIEHUS (PAKTUYECKH HE NU3MEHUIIUCh

* OTHOILIEHUS CTAJIHM HECKOJIBKO XYXKe

* OTHOILIEHUS CTAIM 3aMETHO XYy»Ke

* TPYIHO CKa3aTb

51. Kak M3MEHMJIOCh KauyecTBO COBMECTHOM [JEATENbHOCTH 4YIEHOB KOJUIEKTHBA BO BpeMs
KOH(QJIMKTA [0 CPAaBHEHHIO ¢ KAYeCTBOM padOThl 1O KOHGIIMKTA?

* KOJUIEKTUB CTaJ paboTaTh 3aMETHO JIydlle

* KOJUIEKTUB CTaJ pab0TaTh HECKOJIBKO JIyyllle

* KOH(JIMKT (PaKTUYECKU HE MOBJIMAI HAa KAaUeCTBO PaOOThI KOJJIEKTUBA

* KOJUIEKTUB CTaJl pab0TaTh HECKOJIBKO XYyXKe

* KOJUIEKTUB CTaJ paboTaTh 3aMETHO XYXe

* 3aTPYAHSAIOCH OTBETUTh

52. Kak WH3MEeHMJIOCh KayecTBO COBMECTHOM JESATEIbHOCTH YJIEHOB KOJIJIEKTHBA TOCIE
KOH(JIMKTA 10 CPAaBHEHHIO ¢ KAUeCTBOM pabOThI 1O KOH(IINKTA?

* KOJUIEKTUB CTaJ paboTaTh 3aMETHO JIydlle

* KOJUIEKTUB CTaJl pab0TaTh HECKOJIBKO JIy4llle

* KOH(JIMKT (paKTUYEeCKU HE MOBJIMSAI HAa KAaUeCTBO PA0OTHI KOJIIEKTHUBA

* KOJUIEKTUB CTaJl paboTaTh HECKOJIBKO XYyKe

* KOJUIEKTUB CTaJ paboTaTh 3aMETHO XYK€

* 3aTPYAHSAIOCH OTBETUTh

53. YTo KOHKPETHO M3MEHUJIOCHh B JEATEIBHOCTH BCETrO KOJUIEKTUBA B pe3yibTare KOH(IUKTA?
HUYETO

54. Kak KOH(IMKT MOBIUSUI HA B3aMMOOTHOILICHHS B KOJIJICKTUBE?

* BO BpeMs KOH(IUKTa B3aMMOOTHOLICHHS B KOJIJICKTUBE CTAJIM 3aMETHO JIydIle
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* BO BpeMs KOH(IUKTa B3aMMOOTHOILICHHS B KOJIJIEKTUBE CTAJIM HECKOJIBKO JIyYIle

* BO BpeMs KOH(IUKTa B3aMMOOTHOILICHHS B KOJIJIEKTUBE (DaKTHUECKU HE N3MEHWINCh

* BO BpeMs KOH(IUKTa B3aMMOOTHOILICHHS B KOJIJICKTUBE CTAJIM HECKOJIBKO XYyXKe

* BO BpeMs KOH(IUKTa B3aUMOOTHOIICHHS B KOJIJICKTUBE CTaJI 3aMETHO XYXKe

* TPYJIHO CKa3aTh

55. Kak B pe3ynbpTaTe KOH(PIUKTa N3MEHWINCh B3aUMOOTHOIIIEHUS B KOJIJICKTUBE?

* TIOCJIe KOH(IMKTa B3aMMOOTHOIICHHUS B KOJUIEKTUBE CTAIA 3aMETHO JTyqIle

* TIOCJIe KOH(IMKTa B3aMMOOTHOIICHHUS B KOJUIEKTUBE CTAJIH HECKOJIBKO JIydIIe

* TIOCJIe KOH(IMKTa B3aMMOOTHOIICHHUS B KOJUIEKTUBE (PaKTHUECKH HE U3MEHHIIUCH

* TIOCJIe KOH(IMKTa B3aMMOOTHOIICHHUS B KOJUIEKTUBE CTAIH HECKOJIBKO XYKE

* TI0cJie KOH(IMKTa B3aUMOOTHOIIEHUS B KOJJIEKTUBE CTAJIM 3AMETHO XYXKe

* TPYJIHO CKa3aTh

56. UTo KOHKPETHO U3MEHWIOCH B JIEATEIBHOCTH KOJUIEKTHBA NOCe KOH(MINKTA?  KOHQIHUKT
€Ill€ HE 3aKOHYEH

57. Ha Bamn B3rJIs1]1, MOXKHO JiM OblII0 M30exkaTh KoH(aukTa? OO0CHYNHTE CBOI OTBET  MOXKHO
58. pyras undopmaiys 0 KOHQIMKTE, KOTOpasi HE OTpaKeHa B MPEeAbIAYIINX TyHKTaxX

59. Jlata 3anonHenus Onanka 1 masg 2016
60. JIomKHOCTH 3aMOJIHSIBIIETO OJJaHK _KOHCYNIBTAHT oT/ena o obecrneuenuto TCP u [TOU

HesoBas urpa « KOH(QIUKT B OpraHu3zanum,
Henosas urpa «KoHGIUKT B OpraHu3aim
Heap urpbl. O3HAKOMHUTH CTYJEHTOB C KOHQIMKTHBIMU CHUTYallMsIMH, BO3HHUKAIOIIMMU Ha
MIPOMBIIIJIEHHBIX TPEANPUATHAX B IEPUOJ UX PEKOHCTPYKIIUU, HAYUYUTh PACIIO3HABATh PUUYHHBI
Y BUJIBI KOH(JIMKTOB, a TAKXKE HAXOIUTh BO3MOKHBIE BAPUAHTHI UX PELLICHUSI.
HrpoBasi cutyanusi. AKIIMOHEpHOE NPEANPUATHE, BBITyCKAloOllee MPOAYKLUHI0O XUMHUYECKOTO
npoduis (HampuMmep, MOIOIIME CPEACTBAa), OKAa3aJloCh Ha TpaHU OaHKpoTcTBa. [Ipomykiws
MPEeANpHUsATHs U3-332 HHU3KOTO KayecTBa U BBICOKOW CE0ECTOMMOCTH HE BBIIEP)KUBAET
KOHKYpPEHIIUU Ha pbIHKE cObITa. J{71s1 peHTabenbHoil paboThl MpeanpusITHs HEOOX0IMMO IPUHSATH
CJIETYIOIINE MEPBI:
a) 3aMEHUTH ycTapeBlliee 000pyIoBaHHE Ha HOBOE;
0) COKpaTUTh MIPUMEPHO B JIBA pa3a YUCIO PAOOTHUKOB;
B) MOBBICUTH KBAJU(UKALIUIO OCTABIIUXCSI pAOOTHUKOB;
') HAUTH (MPUBJIEYH) TOMOJHUTEIbHOE (PMHAHCUPOBAHUE;
1) paAUKaIIbHO TIEPECTPOUTH BCIO CTPYKTYPY MPEANPUSITHSI.
Ha npennpusitun pabotator 100—150 uenosek. Bece paGoTHUKY MOpa3ieistoTCs Ha CIeAYIOLUe
KaTteropuu (3TO JAeJeHHe, pasyMeeTcs, JOCTATOUYHO YCIOBHO M JUIS YUCTOTHI MI'Pbl YKa3aHHbIE
KaTeropuu He JOJDKHBI IEPeceKaThes):
a) aIMUHUCTPATUBHO-YIIPaBIEHYECKHI amnmapar;
0) paOOTHUKM MPEAIIEHCHOHHOTO BO3PACTa;
B) JKEHIIMHBI, UMEIOLIE MAJIOJIETHUX JIETeH;
I') BCE OCTaJIbHbIE PAOOTHHUKH.
Bce pa®oTHMKM SBISIIOTCS aKIMOHEpaMHM CBOEro MpeanpusTHs. B urpe Moryr npuHUMaTh
yuactue ot 10 1o 30 yenoBek. YYaCTHUKH UTPBI:
1. 'eHepasibHBIN AUPEKTOP MPEAPUATHSL.
2. TexHUYECKU AUPEKTOP.
3. Menemxkep no puHaHCcaM.
4. YpaBisromuil IepcoOHANIOM.
5. [Ipencenarens npodcor03HOrO0 KOMHUTETA.
6. [IpencraBuTenu Bcex Kareropuii paboTHUKOB (a, O, B, T).
7. I'pynma sKcnepToB.
B xoo0e uepvi. Ilpoxomautr oOmee coOpaHue paOOTHUKOB MPEANPHUATHS, HAa KOTOPOM
Pa3BOPAYMBACTCS TUCKYCCHSI O MYTSIX M METOJIaX PEKOHCTPYKIUU TMPEATPHUATHSL.
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1. I'enepanbHblii  JTUPEKTOpP OTKPBIBAET COOpaHHMe W B OOMMX uepTax JOKIAJbIBaET O
CJIOKUBILEUCS CUTYaLUU.

2. TeXHUYECKUI AUPEKTOP TOBOPUT O HEOOXOJMMOCTH BHEIPEHHUS MPOTPECCUBHON TEXHOJIOTHH,
IIpeAJIaracT CBOM BapUaHThl PEKOHCTPYKIIUHU IIPEAIPUATHS.

3. Menemkep 1o ¢puHaHCAM MpeiaracT BO3MOYKHBIE BAPUAHTHI IPUBJICYCHUS JOTIOTHUTEIHHOTO
(uHAHCHPOBaHUS, HEOOXOAUMOTO ISl TPOBENCHUS PEKOHCTPYKIMU TPEANPHUATHS U PEIICHHUS
KaJIpOBBIX BOIIPOCOB.

4. YrpaBisitolUid MEpPCOHAJIOM BBICKA3bIBA€T CBOE€ MHEHHE O NYTAX pELIeHHs] KaJpOBBIX
npobiem.

5. [Ipencenarens mpokomMa OTCTaMBaeT NpaBa paOOTHUKOB MPEANPHATHS M MPEIaracT CBOU
BApUAHTHI PELIEHUS MPOOIEMBI.

6. [IpencraButennn BceX KaTeropuii paOOTHUKOB CTPEMSITCS 3allUTUTh CBOMX KOJUIET H
BBICKA3bIBAIOT CBOKO TOUYKY 3pEHUS 110 IOBOJY PEKOHCTPYKLIUHU MPEAIIPHUATHS.

7. 'enepanbHbIi AUPEKTOP MOJBOAUT UTOTH MPOLIEAIIEH JUCKYCCUU.

Pa36op npoBenenHoil urpbl. Bbicka3biBaHMsI SKCHEPTOB MO mpobiemam pedopMUPOBaHUS
MPEeANPUATHS U 0 X0J€ npouieaneil nuckyccun. Obiiee o0Cy AeHHE UTPHI.

Henosas urpa "IlorepneBmmue kopadjaexkpymenue'
Heap aenoBoil Urpbl: U3YUUTH MPOLIECC BHIPAOOTKH U MPUHATHUS IPYIIIOBOTO PELIEHUs B XOJe
OOLIEHUS U IPYMIIOBON AUCKYCCHH.
Bpewms nposenenuns: okoio 1 gaca.
[Topsinox npoBeneHus.

. O3HaKOMIIEHHE BCEX YYACTHUKOB C YCIOBHSIMHU UTPHI
. (ITpunoxenue 1).
. [TompocuTe Ka)I0ro U3 HUX CaMOCTOSITEIIFHO MPOPAHKUPOBATH YKa3aHHBIC MTPEIMETHI C

TOYKH 3PEHHUS UX BaKHOCTH JUI BEDKUBaHUS (1TOCcTaBbTe LU(ppy 1 y caMoro BayKHOTO Il Bac
npeameTa, 1udpy 2 — y BTOPOro Mo 3HAYCHHUIO U T. M., Iudpa 15 Oyaer cooTBETCTBOBATH
caMOMy MeHee MoJje3HoMy npeameTy). Ha 3ToM 3Tame ympaKHEHUS AUCKYCCUU MEXIY
ydyacTHUKaMu 3ampenieHbl. OTMeTbTe CpefHee HHAWBHUYaJbHOE BPEMsl BBINOJIHEHUS
3a/laHusl.

3. PasOeiiTe rpymmy Ha MOATPYNIbl MPUMEPHO MO 6 4venoBeK. OIHOTO CTyIEHTa M3 KaXKIOu

MOATPYIIBI OTPOCUTE OBITH IKCIIEPTOM.

[Ipennoxure Kaxk10i MOATPYMIE COCTABUTH 00IEe IS TPYIIbl PAHKUPOBAHUE IIPEIMETOB IO

CTENEeHH UX BAKHOCTH (TakK ke, Kak OHU 3TO JAEJaNIU [0 OTAECIBHOCTH).

Ha stoMm »Tane nomyckaetcst TUCKYCCHS IO TOBOJIY BHIPAOOTKHU pELICHUS.

OTMmeThTe cpeiHee BpeMsl BBIIIOJIHEHUS 3aJaHus sl KaXKI0M MOATPYIIIBL.

4. OuleHUTE Pe3yNbTaThl TUCKYCCHH B KaXKJIOU MOATPYTIIE.

Jli1s sToro:

a) BBICIYIIATE MHEHUS SKCIIEPTOB O XOJI€ IUCKYCCUH U O

TOM, KaK MIPUHUMAJIOCh TPYNIOBOE PEIICHHE, IEPBOHAYAIbHBIE BEPCUH, UCIIOJIb30BAHNE BECKUX

JIOBOJIOB, apTYMEHTOB U T. [I.;

~ 1

0) 3auMraiiTe "mpaBWIBbHBIN" CHHCOK OTBETOB, MpemiokeHHbld skcnepramu FOHECKO
(mpunoxxenue 2). Ilpeanoxure cpaBHUTh "TPaBWIBHBIA" OTBET, COOCTBEHHBIH pPE3yNbTaT U
pe3yJbTaT TPYIIIBL: AN KaXA0r0 MPEAMETa CIIMCKA Ha/l0 BBIUUCIMTD PA3HOCTh MEXKIY HOMEPOM,
KOTOPBIM NMPUCBOUII €MY MHIUBUYAIBHO Ka)KIbIM CTYIEHT, IPyIIa U HOMEPOM, IPUCBOCHHBIM
TOMY mpeamery skcnepTamu. CrokuTe aOCOJIOTHBIE 3HAUEHHs] 3TUX pa3HOCTEH JJIs Bcex
IIPEIMETOB.

Ecnu cymma 6ombie 30, TO yd4acTHUK WK HoArpymnmna "yronynu";

B) CPaBHUTE PE3YJbTAThl IPYNIIOBOTO U MHIMBUIYaIbHOTO

peteHus. SIBUIICS M pe3yibTaT TPYIIOBOro pelieHus 0osee

MpaBHUJIbHBIM IO CPAaBHCHUIO C PCIICHUAMUA OTICIBHBIX J'IIO,Z[CIZ?

KoMMeHTapuii K IPOBEIEHUIO UTPHI.
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— DTO0 ynpa)xxHEHUE JaeT BO3MOKHOCTh KOJIMYECTBEHHO

OLICHUTH 3(P(HEKTUBHOCTH TPYIIIOBOTO PEIICHHSL.

— B rpymniie Bo3Hukaet 0oJibliiee KOJIMYECTBO BAPUAHTOB

PEIICHUS U JIy4lIero Ka4yecTBa, 4eM Y padOoTalouX B OJJUHOYKY.

— Pemenue npoGiieM B yCIOBUSX TPYIIBI OOBIYHO 3aHUMAET OOJIBIIIE BPEMECHH, YeM PEIICHUE
TEX ke MPOOJIEM OTICIIbHBIM HHIUBHJIOM.

— Pemenusi, npuHSATEIE B pe3yiabTaTe TPYIIOBOTO OOCYXKICHHS, OKa3bIBAIOTCS Ooiee
PUCKOBAaHHBIMH, YeM WHIVUBUIYAIbHBIC PEIICHUS.

— WumuBupa, oOmamaromuii 0coOOBIMH  YMEHHUSMH (CIIOCOOHOCTH, 3HAaHWS, HWH(POpPMAIHS),
CBSI3aHHBIMU C TPYIIIOBOM 3a/1a4eii, 0OBIYHO 0OJiee aKTHBEH B TPYIIIE, BHOCUT OOJIBIIHIA BKJIA]] B
BBIPAOOTKY TPYIIIOBBIX PEIICHUM.

PoseBas urpa «IleperoBopbn»

[Tcuxosiorust mEpPeroBOPHOTO IMpoIiecca Mo pa3penieHno KOH(INKTOB.
Heab 3anssTisa. OTpabOTKA HaBBIKOB JIEJI0BOTO OOIIEHMSI B IEPErOBOPAX; YPEryIupoBaHue
KOH(JIMKTA; JOCTH)KEHUE COTJIAIICHNUS.
Ponu nns yaactus B urpe:
1. CnenmanucTel, BEAyNIHE IEPETOBOPHI, HE MEHEee TpeX desoBeK. OOBIYHO 3TO JIHIIA,
00JIeYeHHBIC BJIACTHIO, TIOJTHOMOYUSIMH U IOBEPUEM TOM CTOPOHBI, KOTOPYIO OHH MPECTABIISIOT.
Kpowme Toro, OHM JOJKHBI OBITH JTFOBMH, IPHHUMAIOIAMHU PEIICHUS, B TOM YHCIIC U B
M3MEHUBIINUXCS 00CTOATETHCTBAX.
2. I'pymima skcnepToB, UX 3aJ1avya — AaTh OICHOYHYIO SKCIO3UIINIO0 KOH(QIUKTA. DKCIIEPTHBIC
pEILICHUS U OLIEHKH JIOJDKHBI HOCUTh MTpeIMETHBIN XapakTep. OLeHnBas pelieHus, IpuHATHIC B
MpoLiecce MePEeroBOPOB, SIKCIEPTHI TOJKHBI MOICYUTATh KOHKPETHBIE YOBITKU U MOTEPH U
BBISIBUTH OIIMOKU M UX HETaTUBHBIE MTOCIEACTBHS, IPEII0KUTH BapuaHThl neiicTBuil. (He menee
TpEX YEJIOBEK. )
3. ['pynmna aHanuTHUKOB, UX 3a/1a4a — OCYIIECTBUTH TPOTrHO3UPOBAHUE HA MIEPCIIEKTHBY,
MIPOAHATIN3UPOBATH MIPEIaraeMble SKCIIEPTaMU U MEPErOBOPIIMKAMU PELICHUS C TOUKU 3PEHUS
ux 3(QPEeKTUBHOCTH, MOSBJICHUS OTCHIMAIBHBIX MpoosieM. (He MeHee Tpex denoBexk. )
I sman. Iloocomoska
» Co3aH1e UTPOBBIX KOMAH/I: CIEIHAUCTBI MO MIEPEroBOpaM — 10 TP YeJIOBeKa OT Kax a0 U3
CTOPOH; SKCIIEPThI, AHATTUTHKHU.
» OnucaHue CIOXUBIIEHCS CUTYallud, KOHPIUKTa Mex Ay ctopoHaMu. [Ipumeuanne. Cutyanuio
MO>KHO MPEJUIOKHUTh U3 PEaIbHOM MPAKTUKH W 1aTh CIyLIATENIIM BO3MOXHOCTh IIPUIyMaTh €€
camuM.
* Coznatp nokymeHt — [TAKET HPE[[HO}KEHI/H\/'I. B Hero Bxoaut Heckoabko cratei. OmHa u3
HUX — ONKcaHue KOH(IHUKTA B TEPMUHAX, IPUHATHIX 00EUMU CTOPOHAMU. DTO yXKe MEepPBbIH 11ar
K Oynyieit 1oroBopeHHocTH. [lanee onucbiBatoTcsl B3auMHbIe peTeH3uu. CIUCOK MpeTeH3ui
JOJI’KEH OBITh TOCTATOYHBIM ISl BBIPKEHUSI COOCTBEHHOW MO3UIIMH, apTyMEHTUPOBAHHBIM U HE
ype3MmepHbIM. [lakeT mpennoeHuil BKIro4aeT B ceds:
1. IIpeamOyna — B Hell OrOBapuBaIOTCA 1ENH, HHTEPEC M OTHOILIEHUE K CTIOPHOMY IMOJIOKEHHIO.
2. Jleranuzanus npeamOysbl B GOpMyIHpPOBKE COOCTBEHHOM MO3UIIMHU IO BCEM acCHeKTaM
CIIOPHOT'O MOJIOKEHHUSL.
3. [Ipetrensun k maptHepaM. HeoOxoAMMO BBIICTUTH MPUHITUIHAIBEHBIE TPETEH3UN U
BTOpOCTENEeHHbIE. [IepBbie OMUCHIBAIOTCS B KATETOPUIECKHUX BBIPAKEHUIX, @ BTOPBIE MO TUITY:
«K TOMY XKe€...», «CIeAyeT J00aBUTh, UTO...» U T. II.
4. DKCriepTHBIE OIIEHKHU, XapaKTEPU3YIOIIUE T€ UM UHBIE TTOJI0KEHHSL.
['pymrbl SKCIEPTOB ¥ AHATTUTHKOB TOTOBAT BCTPEUHBIE MPEATIOKEHU S, OTIUCHIBAS UX
3HAYUMOCTb, 3PPEKTUBHOCTh U MMPOTHO3UPYS BO3MOKHBIE MOCIIECTBUSL.
[Tpumeuanue. ['pymnmne 3KCIepTOB MOXKHO MPEITI0KUTH BMECTO Pa3paOOTKH HOBBIX MPEIOKECHHIA
BBIPA0OTATh CUCTEMY OIIEHKH Pe3yAbTaTOB JEATEIHHOCTH CIEIMATUCTOB O MEPEroBOpaM U
AQHAJIMTUKOB, TPUHUMAEMBIX PEIICHUH, BRIOMPAEMBIX CTPATETHH U TAKTUKHU.
1l >sman. Peenamenm
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PernameHT NOKEH ONpenesnsaTh: MECTO, BPEMs, XapaKTep U YIOPsSA0YEHHOCTh IIEPErOBOPOB.
PernameHT cocTOUT U3 CIEAYIOIMINX YacTel.

1. IIpeamOyna perinaMeHTa — KOHCTaTalus OOILEH LIeIH EPEroBOPOB, UX XapakTepa,
coJiep)kaHus U ocHOBaHU. Llenu neperoBopoB AOJKHBI ONPEAENIATHCS B3aUMHBIM
COTJIAlLIEHUEM.

2. ®opMynupoBaHHUE XapaKTepa MeperoBOPOB CBA3aHO C OPHEHTAIMEH Ha B3aMMOCOTIIaCOBAHHE,
paccMOTpeHue MPETEeH3UH, pa30o0p KOH(PINKTA, TBYCTOPOHHUE WJIM MHOTOCTOPOHHHE
MIEePEroBOpbl, 0OpalIeHne K TPETHUM JIULAM, ITPEIBAPUTEIILHBIC PAYH bl KOHCYJIBTAIMN U T. II.
3. CornamieHre OTHOCUTENILHO YYaCTHUKOB IIEPETOBOPHOTO MPOLIECCa, MX TOTHOMOYHH,
IIPEICTaBUTENBHOCTH.

4. ®opMynupoBaHHUE CaHKIIUN, KOTOPbIE ONIPEAEISIOTCS KaKk MEephl HaKa3aHUsl, CIeIyIOIKe 3a
HapylIeHUEe perjaMeHTa.

5. lucno3unus — corjiacoBaHle MecTa U BpeMEHHU MPOBEACHUS CaMUX I1EPETOBOPOB,
KOHCYJIbTAINH, BCTped MOCPETHUKOB U TIp.

[Ipumeuanue. BeipaboTka ToM uiau MHON GOPMYIIbl perjaMeHTa MPOBOAUTCS Ha 3aKPBITHIX
COBEILIAHUAX KaKJI0M KOMaH/Ibl. DKCIIEPTHl U aHAJUTUKHU MOTYT BHOCUTH CBOM NPEIJIOKEHUS
KaXKJ10i u3 cropoH. Kpome Toro, mpoBoisTcsl mpeaBapUTeIbHbIE PAYH/Ibl KOHCYIbTalUN
KOMaH/I.

[To ntoram II 3Tana npuHUMaeTcs COrIACOBAHHBINA PETJIAMEHT.

11] 5man. Pewenus

Havanowm manHOro 3Tamna ciiy>kuT IpUHSTHE B3aUMOCOTJIACOBAHHOTO MaKeTa MpeaIoKEeHNH.
Peanuszanus ganHoro starna OyAeT MpOoyKTUBHOM, €CJIN MPeIbIAyIUe 3TaIlbl 1alH
COOTBETCTBEHHO KOHCTPYKTHUBHBIE pe3yNabTaThl. Perienne BoipakaeTcsi B HAMEPEHUH 00enx
CTOPOH JIeHCTBOBATH B HaIpaBJieHUU (GOPMYIUPOBAHUS OOLIUX COTIalleHUH.

1V sman. Coenawenus

DTO nocieIHui 3Tan neperoBopoB. OH MPEANOIaraet, YT0 yHaCTHUKHA UTPhI COBEPIIAIOT
HECKOJIBKO MOCJIEA0BATENbHBIX [1ar0B:

1. ®opmynupoBaHH€e TOCTUTHYTHIX JOTOBOPEHHOCTEH B BUE COTJIANICHUN.

2. ©opMyIUpPOBAHUE 3AKIIOUUTEIBHOTO IPOTOKOJIA.

Bripabotrka COT'JIAIIEHU A u ITIPOTOKOJIA ToXe npemnoaracT CBOIO TaKTUKY, MaHEBPHI,
YCTYIIKH ¥ TBEPAOCTb MMO3ULIIH.

3aKIIIOYUTENbHbBIE TOKYMEHTHI IIEPEroBOPOB 0(OPMIISIFOTCS B BU/I€ COOTBETCTBYIOIINX
COTJIAIICHUM:

JIOI'OBOP — npaBoBo#i akT, KOTOPBIH yCTaHABIMBACT MpaBa U 00sS3aHHOCTH
JOTOBApUBAIOIIUXCS cTOPOH. JloroBop dhopmynupyercs (B 3aBUCUMOCTH OT COACP KAHUS
MIEPErOBOPHOTO MPOIIECCa) KaK SKOHOMUUYECKUH, TUTIIOMAaTHYECKH, KOMMEPUECKU, BOCHHBIN U
T. IL.

3T0 MOXeET OBITh JOTOBOP O TapaHTHSIX, JOTOBOP O JIpYyk0Oe U COTpyTHHUYECTBE, JOTOBOP O
B3aMMHOM MTOMOIIIH, O HEUTPAIIUTETE, O pa3esieHuu chep BIUSIHUA.

ITAKT — noroBop, UMEIOIINI B CBOEM Ha3BaHUU YKa3aHHUE HA COJEPIKAHUE IOTOBOPA.
KOHBEHIIMS — noroBop 1o oTA€IbHOMY BOIIPOCY.

COI'JTAILIEHUE — noroBop 1o BOIpOCY CPpaBHUTEIHHO HEOOJIBIIOTO 3HAYSHUS WIIN
BPEMEHHOTO XapaKTepa, 3aKIF0YaeMblil Ha HENTPOJOJDKUTEIbHBINA CPOK.

IMPOTOKOJI — ¢ukcanus B KpaTKO W3I0KEHHOM COTJIALIEHUHN TIOTOBOPEHHOCTH IO
ONpEeAEIEHHOMY BONPOCY. II[pOTOKOI MOXKET TaKKE CIIY’KUTh MOSICHEHHEM K TOW MM MHON
CTaTbe OCHOBHOT'O JJOIOBODA.

[MPOTOKOJI O HAMEPEHUAX — cornaiienue CTOpOH, HE HOCALIEE IOPUIMIECKOTO
xapakrepa. Ero cratyc — nuilb NPOSICHUTD U B OIIPEJIEIIEHHOM CTENEHN COTIacOBaTh HAMEPEHUS
CTOPOH Ha OCHOBE YCTaHOBJICHHSI B ITPOIIECCE MEPETOBOPOB OOIINX HHTEPECOB.
JEKJIAPALIMA U MEMOPAH/IYM — Top:kecTBEHHBIE 3as1BJIEHUS CTOPOH O TOM, YTO OHU
OyAyT MPHUIEPKUBATHCS OJAMHAKOBOM JIMHUM MTOBEJICHHS IT0 CIIOPHOMY BOIIPOCY.
JUKEHTJIBMEHCKOE COI'JTAHIEHUME — noroBop, 3aKitouaeMblii B yCTHOH popme MexIy
JOTOBapUBAIOIIUMHUCS CTOPOHAMH.
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[Tpumedanue. YUacTHUKY TIEPErOBOPOB MIPHHUMAOT TOT BHJI COTJIANICHUS, KOTOPHIN a/IeKBaTCH
obcyxkaaemoii cutyarnuu. [1o uToram Urpsl IPOBOAUTCS OIEHKA IPUHSITHIX COTJIAMICHUH CO
CTOPOHBI IKCTIEPTOB, a 3aT€M B KOJUICKTUBHOM JIUCKYCCHH aHATH3UPYIOTCS CAMH ITEPETOBOPEI,
JOCTHIKEHHS ¥ MOTEPU YIACTHUKOB, IMPOCUYETHI ¥ OMIMOKH, KOTOPBIE JOMYIICHBI N3-32
Hed(PPEKTUBHON MOTOTOBKHU K TieperoBopam. OpraHu3aTtop Urphl MOJBOJIUT UTOTH, PESIOMHUPYS
BCE MTO3UTUBHOE U KOHCTPYKTHBHOEC.

Ipumepnwiii mexcm 002080pa medxcoy opeanuzayuel (pupma-nocmasuwuk, OaHK u op.) u
KAUEHMOM

JOT'OBOP Ne

Ha OCYILECTBJIEHUE PACUETHO-KAaCCOBOI0 00CITYKMBaHUS
(Ha mocTaBKy U T.I.)

3akazunk Ucnonaurens

MecTo 3aKiIr04eHus 10roBopa Hara

[TonHOE M TOYHOE HAUMEHOBAHHUE CTOPOH
CmpykmypHble KOMNOHEeHMbl 002080pA.:
1. Ilpenmer norosopa.

KineHT XpaHUT CBOM JIEHEKHBIE CPEJICTBA HA CUETE, OTKPHITOM ISl Hero bankom.

bank 00s13yeTcst OCYIIECTBIATh pacueTHO-KaccoBoe oocmykuBanue Kinuenra.

2. YcioBus JOTOBOpa.

3. O0s13aHHOCTH CTOPOH:

bank o6s3yercs Knuent o0s3yercs

4. Cpok AEUCTBUS JOTOBOPA, MOPSIOK €T0 H3MEHEHUS i PACTOPIKEHUS:

4.1. HacTosmuii 1OroBOp BCTYIMAET B CHIIy C MOMEHTA €ro nojanucanud. Cpok AerHcTBUs — S JIeT
(3 rona; HE OTPAHUYNBACTCS).

4.2. I3MeHeHHs ¥ TOTOJHEHHS TPOU3BOIATCS MO COTJIAIEHUIO CTOPOH.

4.3. Kaxxziast U3 CTOPOH BIPABE PACTOPTHYTH JIOTOBOP, IPEAYIPEIUB 00 ATOM JIPYT'yIO0 CTOPOHY
3a OJMH MECHII.

5. [pyrue ycioBus (0 HOYTOBO-TeNerpadHbIX pacxoiaXx, 0 KOMUCCHOHHBIX pacXoJax, KaK U I1e
pEeIIaoTCs CIIOPHI M BOSHUKIIIKE Pa3HOIJIACHs UT. II.).

6. OcoObie ycIoBHSI.

7. FOpuanueckue agpeca CTOPOH:

Knuent bank

8. Iloamucu cTopoH.

KoHTpoJibHBIH TECT

Bri6epuTe BapuaHT IpaBHILHOTO OTBETa B Kaxa0M u3 10 Bompocos. 1. K kakoMy BapuaHTy
MOCPETHUYECTBA OTHOCUTCS B3aUMOJICHCTBUE, IPEACTABICHHOE HA CXEME:

S, 1 n s,

rae Siu Sy — cyobekThl KoHGHKTa; [T — mocpeanuk (Meauarop).

a) KOHbIOHKTHBHBIN;

0) KOHTPY?HTHBIH;

B) IN3bIOHKTHBHBINH;

T') CMEUIaHHbIH;

1) TMHCHHBIH.

2. K xakomy BapHaHTy MOCpPEeTHUYECTBA OTHOCUTCS B3aUMOACHCTBHE, IPEICTABICHHOE HA
cxeme:



rae Siu S;— cyobekThl KoHpaukTa; [1 — mocpeHuk (MeauaTop).

a) KOHbIOHKTUBHBIIA;

0) KOHI'PY3HTHBIII;

B) IM3bIOHKTUBHBIH;

') CMEUIaHHbIH;

1) TIMHEWHBIH.

3. K kakomy BapuaHTy MMOCpEJHHYECTBA OTHOCHTCS] B3aUMOJICHCTBHUE, MTPE/ICTABICHHOE HA
cxXeme:

rae S;u Sy— cyObexTsl KoHduukTa; [1 — mocpeannk (Memuarop).

a) KOHbIOHKTUBHBIIA;

0) KOHTPY HTHBIN;

B) TN3bIOHKTHBHBIH;

') CMEIIaHHBIN;

1) TUHEWHBIH.

4. CKOJIBbKO MOJIeNIeH TIOBEACHHUS TTAPTHEPOB B TIEPETOBOPHOM IPOIIECCEe BBIICISIOT B IUTEpAType
1o KoH(MIUKTOI0TUN?

a) l;

0) 2;

B) 3;

r)4;

n) 5.

5. K kakoii Moienu moBeJIeHHsI B IEPErOBOPHOM TPOIIECCE OTHOCHUTCS CIICAYIOIIEE TIOBEICHNUE:
«YTBepXKaaeT, 4To MpobiieMa HeaKTyallbHa, KOH(IIMKTHAS CUTYaIUs pa3peiuTcs cama coOoi.
He nposiBrisieT ycumuii Uit AOCTHXKEHHSI COTJIAIICHUS. . .»7

a) «M30erarInii»;

0) «yCTymaomun»;

B) «OTPUIIAFOIIUI;

I') «HACTYNAIOIIUN,;

1) «KOJICOTFOIITHICS.

6. K xakoif MoienTi OBeIeHUS B TIEPETOBOPHOM MPOIIECCE OTHOCUTCS CIIEAYIOIIee MOBECHHE:
«OTKa3bIBaeTCs MPUCTYNATh K 00CYXACHUIO KOHPIUKTHOU MPOOIEMbI; CTPEMUTCS YUTH OT
o0cykaemMoii mpoOIeMbl, U3MEHHUTD MPEAMET 00CYKICHHS»?

a) «M30erarInii»;

0) «ycTynawouwuii»;

B) «OTPUIIAIOIIUIY;

T') «HACTYHAIOIIHID;

1) «KOJICOIOIIUNCS.

7. CKOJIbKO OCHOBHBIX CTPATETHii MOBEACHUS B IEPETOBOPHOM IPOIIECCE BBIIEISIIOT
3apyOeKHbIC U OTEYECTBEHHBIE HCCIEA0BATEIHN JAHHOU MTPOOIEMBI:

a) 1;

0) 2;



30

B) 3;

r) 4;

n) 5.

8. B paMkax Kakoi CTpaTeruy B IEPEroBOPHOM IPOIIECCE CTABUTCS OCHOBHAS LIEJIb — BBIUTPBIII
3a CYET MPOUTPHIIIA OIIIIOHEHTA?

a) «BBIUTPBIII-BBIMTPHIIID;

0) «BBIUTPBII-TIPOUTPHILID»;

B) «IIPOUTPHIII-ITPOUT PHITIDY;

T') «IPOUTPHIII-BBIUTPHIIII»;

1) «BBIUTPBIII-TIPOUTPHIIID U «IIPOUTPHIII-BBIUTPHIIID».

9. B paMkax Kakoi CTpaTeruy B IEPErOBOPHOM IPOIIECCE CTABUTCS OCHOBHAS LIEJb — YXOM OT
KOH(IUKTa, yCTynas ONMOHEHTY?

a) «BBIUTPBIII-BBIATPHIID;

0) «BBIUTPBIII-TIPOUTPHILIDY;

B) «ITPOUTPHIII-TTPOUT PHITID;

T') «IPOUTPHIII-BBIUTPHITIIY;

1) «BBIMTPBIII-TIPOUTPHIID) U «ITPOUTPHIII-BBIMTPHIIID.

10. Kakast u3 TaKTHK B ITEPETOBOPHOM MPOIIECCE XapaKTEPU3YeTCss COBOKYITHOCTHIO TAKHX
MPUEMOB, KaK: KpUTHKAa KOHCTPYKTUBHBIX MOJIOXKEHUN MapTHEPA; UCII0Ib30BaHHE HEOKUJaHHON
nHpopmaium; ooOmaH; yrpo3sa; omed?

a) «BUIUMOTO COTPYIHUYECTBAY;

0) «1e30pHUCHTAITNN TTAapTHEPaY;

B) «IIPOBOKAIIMH YyBCTBA KAJIOCTU Y MAPTHEPAN;

I') «YJIbTUMAaTUBHAs TAKTUKAY;

1) «BBIKMMAHUS YCTYIOK».

PosaeBasi urpa «MoJssay»

Heab: Pa3BuTre cnocoOHOCTH aIeKBaTHOTO pearupoBaHUs Ha KOH(JIUKTHbIE pa3IHyHbIe
cutyanmi. OtTpaboTKa HaBBIKOB "S—BBICKa3bIBaHWH'", CIOCOOCTBYIOIIMX pPa3peIICHHUIO
KOH(DJIUKTHBIX CUTYyallul, AEMOHCTpAlUs CTUJIS COTPYJHMYECTBAa KaK OJHOTO M3 OCHOBHBIX
3JIEMEHTOB B MPO(UIAKTUKE pa3pelieHus] KOH(MIUKTOB, BBISBICHHE (HAKTOPOB A((HEKTUBHOTO
oOIeHNs,, CHOCOOCTBYIONIMX JIOCTMDKEHHIO  B3aMMOIOHMMAHMSI MEXKIY Yy4YaCTHHKaMH,
MMO3UTUBHOE YTBEPKIACHUE JTUIHOCTH.

AKTHBHBIMHM WIpPOKaMHU B 3TOM uUrpe SABIAKOTCI 6 ydacTHUKOB. OcTalbHbIE —
HaOmoaTeNu, KCepThl. YeThlpe yJacTHHKA Ha HEKOTOPOE BpeMs BBIXOJAAT U3 MomelieHus. B
9TO BpeMsl TEpPBbIA YYaCTHUK, KOTOPBIM OCTalcs, AOJDKEH MPOYUTaTh BTOPOMY HUIPOKY
MPEIIOKEHHBIM BEAYIIMM HEOOJIBIION paccka3 WIM CIOKET. 3ajada BTOPOTO WIpOKa —
BHMMATEJIBHO CIylIaTh, 4YTOOBI MOTOM TMepenaTh MOJYyYEHHYI) HWH(GOPMALHUIO TpPEeThbeMy
YYaCTHUKY, KOTOPBIM JOJKEH OyJeT BOWTH B KOMHATY MO CUTHAIy. TpeTuil urpokx, nmpociymian
paccka3  BTOpPOrO  WIpOKa, JOJDKEH  Iepecka3aTb  €ro  4eTBeproMmy M T. I
Ilocne BBINOJIHEHUS ITOrO 3aJaHUS YYaCTHUKAMM BEAYIIMH NEPEUYUTBHIBAET PAacCKa3 ykKe UL
BCEX YYaCTHUKOB Wrpbl. Kakapli MIpOK MOXET CpaBHUTb CBOM BapHaHT Iepecka3a C
opurnHaioMm. Kak npasuio, B mpolecce nepeckasa MpOMCXOIUT MCKa)KEHHE NEPBOHAYAIbHOU
uHbopManuu. ITOT (aKT KelaTeabHO OOCYIUTh €O BCEeMHM YJYacTHHKAaMH CEMUHapa.
BosmoxHas HCTOPHUS IE: UTPBI "Ciyxu":
" XoAMN IO KPBITOMY KOOIIEPaTMBHOMY pPBIHKY, KOTJa YBHJEN MWIMIEHCKHE MAaIIUHBI,
OCTaHaBJIMBAIOIIMECS y BceX JABepeil. Psmom co MHOW ObUIM J1Ba YelOBeKa, KOTOpblE MHE
MOKa3alluCh TOJO3PUTEIHHBIMU; OJIMH BBITJSIIET OYEHb B3BOJHOBAHHBIM, a JApPYroi
ucnyrasHeIM. [lepBblii cXBaTHII MEHs 3a PyKy M TOJIKHYJ BHYTpb Toprosoro 3aia. "I[Iputsopucs,
9TO Tl MOU pebeHOK", — mpolenTal oH. S yciplnan, Kak MIIMIUOHEp KpUukHyT: "OHu 37€ech!",
U BCSI MHJIMIMS TOoOeXkana B Hally CTOpoHY. "SI He TOT, KOTO BbI HILETe, — CKa3zal MY)X4YUHa,
KOTOPBIN JiepKai MeHsl, — SpocTo Mpuiiesn 3a NOKyIKaMH co cBouM cbiHOM". "Kak ero 30ByT?",
— cupocuin muinnuosep. "Ero 30Byt Ceprei", — ckazan olMH My)KYMHa, B TO BpEMsI Kak Ipyrou
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ckazan: "Ero 3oByr Kousia". MunuuuoHepsl NMOHSUIM, YTO 3T MYKUYUHBI HE 3HAIOT MeHsA. OHHU
JIOmycTH/IM  omuOKy. Ilo3TOMy MYXYMHBI OTIYCTHIM MEHS W noOexamu mnpodyb. OHHU
CTOJIKHYJIUCh C MPHJIABKOM >KEHIIMHBL. [IoBCIOy MOKaTHIMCH S0JIOKH M oBoLIU. SlyBHmen, Kak
HEKOTOPbIE MOU APY3bsl HOJHUMAIOT UX M KIaayT ceOe B KapMaHbl. My)KUMHBI BHIOCKAIN Yepe3
JIBEPb CO CTOPOHBI 3[JaHUsI U OCTAaHOBWINCH. VX 0’KManu OKojo JBaALaTh MUIUIIMOHEPOB. MHe
ObUIO HWHTEPECHO, YTO OHH TaKO€ HATBOpWIM. Bo3MoxkHO, 3TO cCBsi3aHO ¢ Maduei".
O6cyxnenne:C KakuMu TpPYAHOCTSMU Bbl CTOJIKHYJIMCHh IIpU MOJYyYEHHMM U [eperade
nHpopmanuu (eciiv TakoBbIe ObLIN)? UTO POUCXOAUT C OOIICHUEM JIIOJICH B CITydac HCKaKCHHUS
nHpopmanmu? C yeM MOKHO CPaBHHUTH BapHUaHTHI ITEpecKasa croxera?

PoseBasi urpa «IIpokypopsbl H aIBOKATBI»
Henab: pa3BuTHEe yMEHUN KOHCTPYKTUBHOTO BEACHUS CIIOPA, OTCTAaUBaHUs COOCTBEHHOM
MO3UIUH, pa3pelieHne KOHQIUKTHBIX CUTYaluH.
OpHM uneHsl TPYNIBI HA HEKOTOPOE BPEMsI CTAHOBSITCSI OOBUHSIEMBIMH, JPYrue — NPOKypopaMu,
a TpeTbU ajBOKaTaMHu. JleJeHre OCyIecTBIsAEeTCS Ha OCHOBE Kpebust. OOBUHSIEMBIN caauTCs Ha
OTJIENbHBIA CTYN. 3ajaya MPOKYpPOPOB BBIABUIATH CBOM OOBHMHEHHUS IO IOBOJY IOBEIEHUS,
Ka4yecTB JINYHOCTH OOBHMHSIEMOT'0 4JieHa TPYIIBI, €ro CYXJACHUN, YBI€UEHUH, BHEITHOCTH U JIp.
3ajaya aJBOKaTOB — OTCTaWBaTh JIOCTOMHCTBA JIMYHOCTH, apryMEHTHPOBAaHO OTBEprarb
OOBHHEHHS, AaKIEHTHpPOBaTb BHHMaHUE Ha CUJIBHBIX CTOpOHAaX JUYHOCTH. B KadecTBe
BO3MOXHBIX pOJIEH MEPCOHaXH CKa30K, MyIbThuibMoB, Hanpumep Bonk («ckaza Kpachas
mamnoukay, Jlypemap( cka3zka «30JI0TOH KIIOYHK») MU COOTBETCTBEHHO IEPCOHAXH JaHHBIX
CKa30K B BUJIC OOBUHUTEIIEH, 3allIUTHUKOB, CBUACTEICH.
[Tocne BwicTyrIeHHs] 00€MX CTOPOH, OOBUHSIEMBIH MMEET MPaBO 3aJaBaTh BOMPOCHI U
TEeM, U JApyruM. B 1enoM akueHT noibkeH ObITh ClelaH Ha MPHUHATHE LIEeTOCTHOro oOpasa
Ka)KJIOTO WIEHA IPYIIIBI KOJUIEKTUBOM.

TecThbl 11l IMATHOCTUKHU TIOBeJAeHUS] B KOHPJIMKTHBIX CUTYaIUsIX.

1.Tect «30 mocaoBuIy

NHcTpyK1Ms K TeCTy:
«IIpencraBpTe cebe, YTO BBl — 3K3aMEHATOP, OICHUBAIOIIUH TIpeIIaraeMble HUKE CYXICHUS
TaK, 4TO HE YAOBJICTBOPSIOIINE U3 HUX JTUYHO BAC OLICHUBAIOTCS €MHUIICH U JBOMKOH, a
COBITAJIAIOIIME C BAITUM JIMYHBIM MHEHHUEM WJIM OJIU3KHUE K HeMy — 4 wid 5.
OrieHka 3 He HOJDKHA MCIOJIB30BaThCS BOBCE.
OrneHuBaeTCs KaXKI0€ Cy)KJIeHHE 0€3 0COOCHHO JIOJITUX Pa3ayMUid, 4TOOBI HE 3aTATUBATH
npoueaypy "sx3amena". 3a coBeTaMu 00OpaIaThCs K BaM HE PEKOMEHAYETCs 10 BallemMy
MOJIOKEHUIO 9K3aMeHATOpa — OLEHKHU CTaBATCS 10 IEPBOMY SICHOMY BIIEYATIICHUIO HAITPOTUB
HOMEPOB CYXJICHUN B TaONHIle, MPUBEICHHON HIDKE».
[Tocne TOro Kak y4aCTHUKH OLEHST BCE MOCIOBULIBI, OHM MOTYT IOJICUUTATh OAJUIbI 10
KoJIOHKaM. TpeHep, nmepe TeM Kak 3a4uTaeT HHTEPIPETaIiio, HAIOMUHAET Y4aCTHUKAM, YTO
€CJIM OHU HE COTJIACHBI C TEM, YTO MOJIYYUIIOCh B TECTE, TO JIy4Ille OCTABATHCS P CBOEM MHE-
Huu. J[1000i1 TecT paboTaeT ¢ onpeaeIeHHON 10JIel BEPOSITHOCTH, U BCEr/1a HaXOASTCS JIIOIH,
YU pe3yNbTaThl omrO04Hbl. COBMaAaeT pe3ynbTat ¢ JeMCTBUTETLHOCTHIO UM HET, pellaTh
CaMUM YYaCTHHUKaM.
baank Tecra «30 mocaoBuI»
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26 27 |28 29 30

«30 mocsioBHI»
. Xynoit Mup Jydiie 100poi CCOphI.
Ecnu He MoKenTb 3aCTaBUTh IPYroro AyMaTh, KaK Thl XOUEIllb, 3aCTaBb €ro JeaTh.
MSrKo cTeeT, Aa )KECTKO CHaTh.
Pyka pyky moer.
VM xopoiio, a aBa JIydiie.
W3 mBoux criopsnmx yMHEE TOT, KTO 3aMOJTIHT.
KTo cunbHee, TOT u nipas.
He nonmakens — He nmoenemns.
C mapmuBo# OBIIBI XOTh MIEPCTH KIIOK.
0. IlpaBaa TO, 9TO YMHBIH 3HAET, a HE TO, O YeM BCe OaroT.
11. Krto yaapuT u yOeKHUT, TOT CMEIbI IpaThCs XOTh KaXIAblH JIE€Hb.
12. CnoBo «mmo6ena» 9eTKO HaIMCaHO TOJIbKO Ha CITMHAX BParos.
13. YOuBaii Bparos cBoei JJ00pOTOH.
14. YecTHas caenka HE BBI3BIBAET CCOPHI.
15. Hwu y Koro HeT MOJIHOTO OTBETA, HO Y KAXKJAO0TO €CTh 4YTO JOOABHUTH.
16. Jlepuch moJioNibINe, a yMa HaOupaics moooJbIIe.
17. CpaxxeHne BBIUTPBIBACT TOT, KTO BEPHUT B MOOEy.
18. J1o6po cioBo moOeauT.
19. Ter — MHe, 1 — TeOe.
20. TonbKO TOT, KTO OTKaXKETCSI OT CBOCH MOHOIOJIUYU HA UCTUHY, MOKET U3BJICUb MOJIb3Y U3
HCTHHBI, KOTOPO# 001amaeT apyroum.
21. KTo cioput — HHU Tpo1ia He CTOUT.
22. Kto He oTcTymaeT — TOT oOparaer B 0€rcTBo.
23. JlackoBBIi TEIEHOK JBYX MaTOK COCET.
24. KTo maput — npy3ei Ha)KMBaer.
25. Brinecu 3a00ThI Ha CBET U JICPXKH C IPYTUMHU COBET.
26. Jly4ymmii cioco6 penuTh KOH(PIUKT — U30ekaTh €ro.
27. Cemb pa3 OTMEPD, OJIUH Pa3 OTPEXKb.
28. KpoTocTh TOpKECTBYET HAJl 37I0M.
29. Jlyuuie cuHUIA B pyKaX, YeM JKypaBib B HeOe.
30. Yucrocepraeune, 4ecTh U JOBEPUE CABUHYT T'OPBHI.
HNuTepnperamus
Jly1s uHTEpHIpeTaui HeoOX0IMMO MOACYUTATH 00IIee KOJIUYECTBO OaIJIOB, BEIOpATh camoe
HauoboJIbIIeE.
1-i Tin - «uepenamkay. Y JoJieil TAKOro TUIIA - OOJBIIOE KeTaHUe CIIPATAThCs OT MPoOIEM
MO/ «TAHIUPBY». DTO MPEJCTABUTENN O3UTUBHOTO KOHCEPBATU3Ma, OHH IIEHHBI TEM, YTO
HUKOT/Ia HE TePSIOT 1eNb. B CIIOKOWHOMN CUTYyaliy 4eloBeK TaHHOTO TUIIA C BAMH BO BCEX
Jienax, HO B CIIO’KHOM CHTYaIluu OH MOKET U3MEHHUTh BaM.
2-if THI — «aKyaay. /{71 moei sToro THia riaBHOE — HX IIeNb, X paboTa. X He BoNHYyeT
OTHOIIeHUs KoJuier («Bara m000Bs MHE HU K YeMy»). YMHBIA PYKOBOJAUTEIH YBaKAET
I[eJICHANPaBICHHOCTh «aKYIIbl» — HAJ0 JHUIIIb OTPAHUYUTH €€ MPUTA3aHusl. ECITu KOJIeKTHB
COCTOUT M3 «4epernax», OH MOKET JOOUTHCS, YTOOBI «aKyJIbl» HE MPOIBETATH. AKYIbD) OUYEHb
BYKHBI JUIsI KOJUIEKTHBA, IOTOMY YTO, IBUTASCh K COOCTBEHHOH I1€JIM, OHU MOTY BBIBECTH
KOJUIEKTHUB U3 CIIOKHOM CUTYaIlUH.
3-il THII — «MeJBeKOHOK». JIFO1 ATOTO TUIIA CTAPAIOTCS CTIAKHUBATh OCTPBIE YIIIbI, YTOOBI
BCE€ B KOJUICKTHUBE JIOOMIIN JAPYT Apyra. 3Has 3a00Thl 1 HHTEPECHI KaXKIOT0, OHH BOBPEMSI
MOAA YT Yaid, MOJAPSAT MBETHI B ICHb POXKACHHUS, TIOCOYYBCTBYIOT, MOACPKAT B TPYAHYIO

RoOoo~Nooa~wN—
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MuHYTY. HO TIpy 3TOM OHHM MOTYT MOJTHOCTBHIO 3a0BITh KOHEUHYIO LIEJIb CBOCH NEeSITEIHHOCTH,
MOTOMY UTO JUIsi HUX HanOoJiee BaKHBIM OKa3bIBAIOTCS YE€JIOBEYECKHE OTHOIICHHS.

4-i1 THII — «IMcay. Jroau 3TOTo THIA BCErAa CTPEMATCS JOCTUTHYTh Kompomucca. OHU He
MPOCTO XOTAT, YTOOBI BCEM OBIJIO XOPOILIO, OHU CTAHOBSITCS aKTUBHBIMU YYaCTHHKAMH JTFO00
NeATeNbHOCTH. HO B OTHOWIEHHUSX C JIFOJBMU IMCA» MOXKET OTOMTH OT IVIABHBIX 3aIl0BEIEH
(monb3yroTest mpuHIUIoM «He oOMaHen s — He MPOKUBEIIbY). JII01 3TOr0 THITa 9acTo HE Mo-
HHUMAIOT, [I0YEMY UX HE LEHAT OKPYKAOILHKE.

5-H THII — «COBa». DTO YECTHBIE U OTKPHITHIE JItoU. [IpeacTaBuTenu 3Toro TUIa HUKOI'/1a He
OyayT U3BOPAUMBATHCS, YXOJUTh OT OOPHObI, OHU MOTYT IOKEPTBOBATH XOPOILIUMU
OTHOIIEHUSIMU BO UM BBIOPAHHOM L1€TU. Y HUX CTpaTerusi Y4eCTHOU U OTKPHITON OOPHOBI,
YECTHOM U OTKPBITOM LIEIIH.

Onpenesnenue cnoco0o0B peryJiMipoBaHus KOH(JIUKTOBY
(ap. Ha3Banus «CTpaTerusi ¥ TAKTHKA NMOBeJAeHUs B KOH(IUKTHON CUTyalIUM,
TecT K. Tomaca)

JIst omucaHusl TUIIOB TOBENIEHU Jtojiel B KOHPIuKTHBIX cuTyanusx K. Tomac cumraer
MPUMEHUMON JBYXMEPHYIO MOJENb pPEryJupoBaHUS KOH(IHUKTOB, OCHOBOINOJAraroluMu
U3MEpEHUsIMU B KOTOPOHM SIBISIOTCS KOOIepalus, CBsS3aHHAas C BHHMaHUEM 4YeJOoBeKa K
WHTEpecaM JIpyruX JI0Jieil, BOBJEUYEHHBIX B KOHQIMKT, ¥ HANOPUCTOCTh, I KOTOPOM
XapaKTepeH aKIeHT Ha 3alluTe COOCTBEHHBIX HHTEpecoB. COOTBETCTBEHHO JTHUM JIBYM
ocHOBHBbIM n3MepeHusM K. Tomac BbiaenseT cieayronue crnocoObl peryinpoBaHus KOH(PIUKTOB:

1. ComnepHuuecTBO (COpEBHOBAaHUE, KOHKYPEHIINS) KaK CTpEMJIEHUE JO0OUTHCS CBOMX

HWHTEPECOB B yIIEepO Ipyromy.

2. Tlpucnoco6iieHue, 03Havaroniee B MPOTUBOMOJIOKHOCTh COTIEPHUYECTBY, IPUHECCHHE B
XKEPTBY COOCTBEHHBIX MHTEPECOB Pajiu JPYroro.
Kommnpomucec.

4. W36eranue, s KOTOPOrO XapaKTEPHO KaK OTCYTCTBHUE CTPEMJICHHS K KOOTIEpalliu, TaK U

OTCYTCTBHE TEHJCHIIMH K IOCTH)KEHUIO COOCTBEHHBIX IIeJIeH.

5. CoTpyIHUYECTBO, KOTJIa Y4aCTHUKH CUTYallUU MPUXOJAT K aJbTePHATUBE, IOJTHOCTHIO
yIIOBJIETBOPSIOLIEH HHTEPECHl 00EUX CTOPOH.

Hucrpykums: Ilepen Bamu tpumnate map cyxiaeHuid. B kaxmol mape BbIOepuUTE TO
CYXJEHHE, KOTOpPOE SIBJIETCS HanboJiee TUTMYHBIM /711 XapaKTepUCTHUKU BalIEro MOBEICHUSI.

1. A) Unorna st mpeoCTaBiIsito BO3MOXKHOCTb JAPYTUM B34Th Ha ce0sl OTBETCTBEHHOCTh
3a peuieHue CIIOPHOI'O BOIIpOCA.
b) YUem 06cyx1aTh TO, B U€M MBI PACXOIUMCS, sl CTAparoCh OOPATUTh BHUMAHKUE HA TO, C YEM MBI
00a He COrJIacHBL

w

2. A a CTaparoch HalTH KOMIIPOMHCCHOE peleHue.
b) S npITaroch ynaauTh €0 C YYETOM UHTEPECOB IPYrOTO M MOMX COOCTBEHHBIX.

3. A OO6bIuHO s HaCTONYHMBO CTPEMITIOCH T0OUTHCS CBOETO.
b) 5 craparoch yCIOKOHUTH JPYroro U riaaBHBIM 00pa3oM COXpPaHHUTh HAIIM OTHOIIEHUSI.

4. A) A CTaparoch HaWTH KOMITIPOMHUCCHOE pelieHue.

b) NHorna st *epTByI0 CBOMMH COOCTBEHHBIMU MHTEPECAMU PaJl HHTEPECOB IPYrOro YeloBeKa.
5. A) Ynaxupas CIOPHYIO CHUTYallUIO, s BCE BpeMs CTapaloCh HAMTHU MOIJIEPKKY Y
JpYroro.
b) S crapatoch cienath Bee, UTOOBI M30€kaTh OeCIi0yIe3HON HaNpsKEHHOCTH.
6. A) S nmpitatoce K30eXaTh  BO3HMKHOBEHHMS  HENPHUATHOCTEH Juii  ceOsl.
b) S crapatoch 10OUTBCS CBOETO.
7. A) S craparoch OTJIOXKUTH pelIeHHe CIOPHOTO BOIpPOca ¢ TeM, YTOOBI CO BpeMeHeM

pEelnTh ero OKOHYATETHHO.
b) 51 cunTaro BO3MOXKHBIM B YE€M-TO YCTYIUTh, YTOOBI JOOUTHCS CBOETO.
8. A OO6b19HO s HaCTOMYHMBO MBITAlOCh TOOUTHCS CBOETO.

b) A nepBbIM Z1e10M CTaparoch CHO ONPEAETUTH TO, B YEM COCTOST BCE 3aTPOHYThIE HHTEPECHI U
BOIIPOCBL.
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9. A) Jlymaro, 4To HE BCerJa CTOUT BOJHOBATHCA H3-32 KAKUX-TO BO3HHKAIOIINX

pa3HOTIIACUM.
b) S npeanpuanMaio ycuiusi, 9To0bl JOOUTHCS CBOETO.
10. A) A TBEPIO CTPEMITIOCH JIOCTUYb CBOETO.

b) A npiTatroch HAMTH KOMIIPOMUCCHBIE PELICHUS.

11. A) IlepBbIM J€510M 51 CTAparOCh SICHO ONPEIEIIUTH TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
HUHTEPECHI U BOIIPOCHI.
B) S craparoch yCIIOKOHMTB APYTOTO M IIaBHBIM 00pa3oM COXPAHUTH HAIK OTHOIICHUSI.

12. A) 3auactryio s u30erar0 3aHMMaTh TO3HIMIO, KOTOPas MOKET BBI3BATh CIIOPHI.
b) A nato BO3MOXKHOCTb APYTOMY B YEM-TO OCTATbCS IPU CBOEM MHEHMHM, €CJIM OH TaKXe UIET
MHE HaBCTpeuy.

13. A) | MpeAJIararo CPEHIOIO MTO3ULUIO.
b) 4 nactauBato, 4T0ObI OBLIO C/IETAHO IIO-MOEMY.

14. A) A coobmarwo Apyromy CBOIO TOUYKY 3PEHHS MU CIpallldBal0 O €ro B3IJIsAJax.
b) A neiTarock mokaszaTh IpyroMy JIOTUKY M PEUMYIIECTBA MOUX B3IJISIOB.

15. A) S craparoch YCNOKOUTH JPYyroro M TJIaBHBIM 00pa3oM COXpaHUTh HallH
OTHOIICHHUS.

b) A craparoch crenath Bce HEOOXOAUMOE, YTOOBI U30€KaTh HAPSHKEHHOCTH.

16. A) A CTaparoch HE 3a1€Th YYBCTB Jpyroro.
b) A neiTatock yoenuTh APyroro B mMpeuMyIiecTBax MO€i Mo3uInu.
17. A) OO0OBIYHO P HaCTOWYUBO MNEBITAIOCh IOOUTHCSA CBOETO.

b) 4 craparoch crnenatpb Bee, 4TOObI H30€KaTh OeCrione3HON HapsXKEHHOCTH.

18. A) Ecnu 310 cienmaer Apyroro CYacTJIMBBIM, Sl JaM €My BO3MOXHOCTh HACTOSITh Ha
CBOEM.

b) S nato BO3MOKHOCTb APYTOMY B YEM-TO OCTAaThCsA MPHU CBOEM MHEHHH, €CJIU OH TaKXe HIET
MHE HaBCTpeuy.

19. A) IlepBbIM €7I0M 51 CTApaIOCh SICHO OMPEICIIUTh TO, B Y€M COCTOAT BCE 3aTPOHYTHIC
HUHTEPECHI u BOTIPOCHI.
b) S crapatock OTJIOXKHUTH pellieHUuE CIIOPHOTO BOIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €ro
OKOHYATEJBHO.

20. A) A MBITAIOCh HEMEJICHHO PeooeTh HAaIlIH pasHoriIacus.
b) 5 craparoch HaifTu HamTydliee COYETaHUE BBITOJ U OTEPh AJIsl HAC 000UX.

21. A) Bens meperoBopbl, sl CTaparoCh OBITh BHUMATENbHBIM K JKEJIAHUSM JPYroro.
b) S Bcerna CKIOHSAIOCH K MMPSMOMY OOCYXKJIECHUIO MPOOIIEMBI.

22. A) S nprTaroch HAMTH MO3UIIMIO, KOTOpas HAXOAWTCS TOCEpEelnHE MEXIy Moei
no3uiuen u TOYKOU 3peHust JIPYToro YyenoBeKa.
b) 4 orcramBaro cBoM KenaHUsI.

23. A) Kak npaBuiio, s 03a004€H Te€M, YTOOBI YIOBIETBOPUTH KEJaHUs KaXKJI0TO U3 HaC.
b) Wnoraa s mpeocTaBiisiio BO3MOKHOCTD JPYTUM B3Th Ha ce0si OTBETCTBEHHOCTH 32 PEIlCHUE
CIIOPHOTO BOIIpOCA.

24. A) Ecam mo3umus Opyroro KaKeTcs €My OYeHb BaXKHOW, s CTaparoch MOUTH
HaBCTpeuy ero JKETAHUSIM.
b) S crapatoch yoeauTh APyroro NpuiTH K KOMIPOMHUCCY.

25. A) S melTatock MOKa3aTh JAPYroMy JIOTHKY M TPEUMYIECTBA MOHUX B3IJISIOB.
b) Benst meperoBopsl, 5 cTaparoch ObITh BHUMATENBHBIM K JKETaHHUSIM JIPYTOro.

26. A) A npeasiarato CPEIHIOI0 MO3UIHIO.
b) 51 noutu Bcerga 03a604eH TeM, 4TOOBI yIOBIETBOPHUTD JKEJTaHUS KaXJI0T0 U3 HAC.

27. A) 3adactyro s u30erar0 3aHMMATh MO3UIIMIO, KOTOpash MOXET BHI3BATH CIIOPHI.
b) Ecnu 910 cenaer Apyroro c4acTIMBBIM, 5 IaM €MY BO3MOKHOCTh HACTOSITh HA CBOEM.

28. A) OO6b19HO A HaCTONYHMBO CTPEMIIIOCh TOOUTHCS CBOETO.
b) YnaxuBas cutyanuto, s 0OBIYHO CTaparOCh HANTU MOAJEPIKKY Y APYTOTO.
29. A) A npeasiarato CPEIHIOI0 MO3UIHIO.

b) lymato, 4To HE BCcerja CTOUT BOJTHOBATHCS M3-3a KAKMX-TO BO3HUKAIOLIUX Pa3HOTIACUH.
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30. A) A CTaparoch HE 3alIeTh YYBCTB JPyToTO.
b) S Bcerna 3aHMMar0 Takyro MO3HIMIO B CIIOPHOM BOIPOCE, YTOOBI MBI COBMECTHO C JPYTrUM
3aNMHTCPCCOBAHHBIM YCJIOBCKOM MOIJIA I[O6I/ITI>C$I ycexa.
Kurou k Tecty

Ne | comepHMYECTBO | COTPYIHMYECTBO | KOMIIPOMHECC | HM30eraHue | MpucrnocoOIeHne
1 A b
2 b A

3 A b
4 A b
5) A b

6 b A

7 b A

8 A b

9 b A

10 A b

11 A b
12 b A

13 ' b A

14 |b A

15 b A
16 | b A>
17 |A b

18 b A
19 A b

20 A b

21 b A
22 |b A

23 A b

24 b A
25 A b
26 b A

27 A b
28 A b
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29 A b

30 b A

Oo0padoTka

[Toncuuraiite KomuMyecTBO OauioB MO KaxAoOMy cTojOuKy. Ha3Banue crosiOmka
HaOpaBmiero HauOoOJbIIee KOJMYECTBO OaijioB sBISETCS Balled Benylled cTpareruei
MOBEJICHHSI B KOH(IIMKTHOW CHTYallnu.

KparTkas xapakTepucTHKa THIIOB pa3pelieHUs KOH(IUKTA

UYenoBek, HCHONB3YIOIIMK CTUIb KOHKYPEHUHMH (CONEPHUYECTBA), AaKTUBEH W
MPEINOYUTACT UATH K pa3pelieHni0 KOH(IIMKTAa COOCTBEHHBIM IyTeM. OH He 3aMHTEpecOBaH B
COTPYIHHYECTBE C JPYTMMM W JOCTUTAeT LEJH, HCIOJIb3yd CBOM BoJeBble KayecTBa. OH
CTapaeTcsi B MEPBYIO OYepelb YAOBIETBOPUTH COOCTBEHHBbIE MHTEpECHl B YIIepO HHTepecam
JPYTUX, BBIHY)KJasi UX IPUHUMATh HY)KHOE €My peIIeHHEe TPOOIEeMBbI.

Crunp u3deranmsi o3HavaeT, YTO WHIUBHUJ HE OTCTAaUBAeT CBOM IpaBa, HU C KEM HeE
COTPYIHHYAET JUIsl BRIPAOOTKH PELICHUS WIN YKIOHSETCS OT pelieHus: koHdaukra. s atoro
HCIOJIB3YIOTCSL YXO1 OT MpoOseMbl (BbIXO/ U3 KOMHAThI, CMEHA TEMBI U T.[I.), UTHOPUPOBAHHUE €€,
MepeKIabIBaHle OTBETCTBEHHOCTH 3a PEUICHUE Ha APYroro, 0OTCpoUKa perieHus u T.11.

IIpucnoco6sienue - 3T0 AEWCTBHUS COBMECTHO C JPYrUM YEJIOBEKOM 0€3 TMOMBITKH
OTCTauBaTh COOCTBEHHbIE MHTEPECHl. B OT/IMUMe OT yKIIOHEHUS, IPU 3TOM CTUJIE UMEET MECTO
ydacTue B CUTYyallMu U COTJIacHe JeNlaTh TO, Yero XO04eT APYroi. To CTUIIb YCTYIOK, COTJIacus 1
MIPUHECEHHUS B KEPTBY COOCTBEHHBIX HHTEPECOB.

Tor, KTo crexyeT CTWIIO COTPYAHHYECTBA, AaKTUBHO Y4YacTBYeT B pa3pelleHUH
KOH(UIMKTAa U OTCTauBaeT CBOM HMHTEPECHl, HO CTapaeTcs MpH 3TOM COTPYJHHYATh C JPYTUM
YeJI0BEKOM. DTOT CTHIIb TpeOyeT Oosiee MPOJOIKUTEIbHBIX 3aTpaT BPEMEHH, YeM ApYyrue, Tak
KaK CHayaja BBIABMIAIOTCS HYXKIbl, 3a00Thl U HHTEpPECHl O00EUX CTOPOH, a 3aTeM MJIET UX
00CyXJeHHe. DTO XOpOIIWH CHoCcO0 YIOBJICTBOPEHHS HHTEPECOB OOCMX CTOPOH, KOTOPBI
TpeOyeT NOHMMaHHUs HPUYMH KOH(DIUKTA M COBMECTHO IIOMCKA HOBBIX QJIBTEPHATHB €ro
pewenus. Cpeau Jpyrux CTWIEH COTPYIHUYECTBO - CaMblii TpyIOHbIH, HO HauOojee
3(QPEeKTUBHBIN CTUIIb B CIOXKHBIX M BaXKHBIX KOH(QIUKTHBIX CUTYaLHSX.

IIpu mcnonb30BaHUU CTUIIA KOMIPOMHMcCCA 00€ CTOPOHBI HEMHOI'O YCTYMAarOT B CBOMX
UHTEpecax, YTOOb! yI0BIETBOPUTh UX B OCTAJIbHOM, YaCTO TJIaBHOM. DTO JeJIaeTcs IyTeM Topra
n oOMeHa, yCTyHNokK. B oTiimuMe OT COTpyAHMYECTBA, KOMIIPOMUCC JOCTHraercs Ha Ooiiee
[IOBEPXHOCTHOM YPOBHE - OJMH YCTYNAaeT B 4eM-TO, APYrod TOXe, B Pe3yJbTaTe MOSBISACTCA
BO3MO’KHOCTh IPUHTH K 00memMy pemieHuto. Ilpu koMmpomucce OTCYTCTBYET HOMUCK CKPBITHIX
HUHTEPECOB, PACCMATPUBAETCS TOJBKO TO, YTO KaXJblil TOBOPUT O cBOMX enaHusX. Ilpu stom
IPUYMHBI KOHQUIMKTAa HE 3aTparuBarorcsi. Maer He MOMCK MX YCTpaHEHMs, a HaXOXKJCHHE
peleHus, yI0BJIETBOPSIOIIET0 CHIOMUHYTHbIE HHTEPEChI 00EUX CTOPOH.

OnTumMaiibHOM cTpaTerueii B KOH()JIMKTe CUUTAETCS Takas, KOIr/a MPUMEHSIOTCS BCe
ISTh TAKTUK MTOBEJICHUS, U KaX/1as U3 HUX UMEeT 3HaueHue B uHTepBaie ot 5 1o 7 6amnos. Eciu
Bam pe3ynbTar OTIMYEH OT ONTUMAIBHOTO, TO OJHU TAKTHKH BBIPaKEHBI CJIa00 - HUMEIOT
3Ha4YeHHUs HIKE 5 6aIoB, JPyrue - CUIBHO - BbIIIE 7 6ayuioB.

IlepeyeHb BONIPOCOB K IK3aMeHY
[Ipenmer u 3aga4n NeAAroruueckoi KOHQINKTOIOTHH.
[leproan3anus HICTOPUM OTEUECTBEHHON MEAarorndeckoil KOH(MIMKTOIOTHH.
[lenarornueckasKOH(IUKTOJIOTHsSI B BOGHHON HayKe, B MCKYCCTBOBEJICHHHM, B MEIAroruke,
IICUXOJIOTUH, B COLIUOJIOTUU.
Mertoaonoruyeckre OCHOBbI KOH(PIUKTOJIOTHH.
IIcuxonmoruveckue METO/Ibl UCCIIEAOBAHUS B KOH(IINKTOJIOTHH.
OcHoBanus U1 Kiaccu(puKauu KOH(IUKTOB.
Tunonorus kinaccupuKaruii.
Bupl 1 TUIIBI OPTaHU3AIMOHHBIX KOH(IIUKTOB.

wmn

N OA
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9. Hctopus 0TeUECTBEHHOM NMEAArOrHuecKOr KOHPIMKTOIOT HH.

10. OTpacnu 0Te4eCTBEHHOH MeAarorn4eckoi KOH(PINKTOIOTHH.

11. Xapakrepuctuka 3apy0eKHOH MeAarornueckKoi KOH(PIUKTOIOTHH.

12. MeTo1bl HcCIeTOBAHUS TIEIarOTHIECKIX KOH(IIUKTOB.

13. Knnaccudukanmst neaarorndiecCKuxXxkKoH(INKTOB.

14. Crpykrypa ne1arorudeckoro KOH(MIMKTa 1 IPUYMHBI €r0 BOSHUKHOBEHHUS.

15. ®yHKIMK U JUHAMUKA TTEJAaroTHYecKuX KOH(QIUKTOB.

16. BayrpunuaHocTHBIE KOHPIUKTHL. THUIIBI KOHPIUKTHBIX JTHYHOCTEH.

17. Cemeiinbie KOH(IUKTEI.

18. OObexTHBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(IINKTA.

19. Obmas xapakTepruCcTUKa MEKIMIHOCTHBIX KOH(IMKTOB.

20. ®yHKINN MEXITMYHOCTHOTO KOH(DIUKTA.

21. XapakTepucTHKa IMOIX0A0B K pa3pereHnto KOHMINKTA.

22. 2. Ctpareruu u criocoObl pa3peneHust KOHQIUKTOB.

23. 3. ®opMmBl, pe3yabTaThl U KPUTEPHUH 3aBEPIICHISI KOH(PIINKTOB.

24. YcnoBus 1 (hakTOpBI pa3pemeHus: KOH(IUKTOB.

25. Bugsl ycTynmkoB B KOH(IIUKTE.

26. [Ipuemsl, nCTOIB3yeMbIe TIPH BBIOOPE CTPATETUH MPHHIUITHAILHBIX IEPETOBOPOB.

27. TlepexnBaHue BHYTPUIMIYHOCTHOTO KOH(ITUKTA.

28. MeXITMYHOCTHBIE M MEXTPYIIOBBIE KOH(PIUKTHI.

29. Kongmuktel B chepe yrpaBieHHs.

30. DKOHOMHYECKHE, IOJTUTHIECKAE U MEKTOCYIapCTBEHHBIE KOH(DIMKTHI.

31. KoHdmukTs! B 001meo0pa3oBaTeIbHOM YUPEIKICHUH.

32. lTHHOBalIMOHHBIE KOH(IUKTHI.

33. BO3HUKHOBEHHE MEKTPYITIOBBIX KOHQIHKTOB.

34. IIporno3upoBanue u MpodrIakTHKa KOHPIUKTOB.

35. TexHomorust mpeaynpexacHUs KOHPIUKTOB.

36. [Icuxomorunueckue NOCaAeACTBUS KOHPIHKTOB.

37. KoHCTpyKTHBHOE pa3perieHre KOHPIUKTOB.

38. MeanaTtopcTBO U peryIMpoBaHUe KOH(IHMKTOB

39. OcobenHOCTH MEKTOCYAapCTBEHHBIX KOH(JIMKTOB. [IpenoTBpanienue
MEXTOCyJapCTBEHHBIX KOH(DIUKTOB.

40. ITeperoBopHbIi mpoliecc Kak hopma peryimpoBaHus KOHMIUKTA.

Kpurtepuu onieHuBaHUsI HA YK3aMeHe:

«OMIUYHOY: CTYACHT TIIyOOKO W TOJHO BJIAJIECT COJCpKaHUEM y4eOHOro marepuaia u
MOHATUHHBIM ~ allapaToM; yMEET CBSA3BIBATh TEOPUI0 C TIPAKTUKOHW, WIUTFOCTPHPOBATH
npuMepaMu, (pakramu, JaHHBIMH HAayYHBIX HCCJICJIOBAHUH; OCYIIECTBIISIET MEXIPEIMETHBIC
CBSI3U, MPEUIOKEHUS, BBIBOJBI; JIOTMYHO, Y€TKO W SICHO HM3JIaraeT OTBEThl Ha IOCTABJICHHBIC
BOTIPOCHI; yMeeT 00OCHOBBIBATh CBOM CYXKACHHUS U MPO(PECCHOHAIBHO -THYHOCTHYIO TTO3HIIHIO 10
M3JIaraeMoMy BOTIPOCY; OTBET HOCUT CAMOCTOSITEIIbHBIIN XapakTep.

«XOpowio»: OTBET CTYICHTA COOTBETCTBYET YKa3aHHBIM BBIIIE KPUTEPUSIM, HO B
COJICpKAHUU HWMEIOT MECTO OTJACIbHbIE HETOYHOCTH (HECYIIECTBEHHBIE OIIUOKH) TpH
U3JIOKEHUH TEOPETHUYECKOTO U TMPAKTHYECKOTO MaTepuaia; OTBET OTJIMYAaeTCS MEHbIIeH
00CTOSATEIILHOCTBIO, TIYOUHOU, 000CHOBAaHHOCTBIO U TIOJHOTOM; OJTHAKO JIOMYIICHHBIC OIIMOKU
UCTIPABJISIFOTCS CAMHUM CTYACHTOM IOCTIE TOTOJHUTEIBHBIX BOTIPOCOB 3K3aMEHATOPA.

«y0061emeopuUmenbHoy»: CTYICHT OOHApYXXHBAeT 3HAHHE M TIOHUMAHUE OCHOBHBIX
MOJIOKEHHWI YyU4eOHOTO MaTrepualia, HO M3JIaraeT ero HEToJHO, HEMOCIeI0BATEeIbHO, A0MYCKACT
HETOYHOCTH M CYIIECTBCHHBIC OIIMOKU B OMPEICICHUH TMOHATHIA, (POPMYITHPOBKE MOJOKEHU;
MIPH apryMEHTAIMU OTBETA CTYJCHT HE OMUPACTCS HAa OCHOBHBIC TIOJI0KECHHUS UCCIICIOBATEIBCKIX
JOKYMEHTOB; HE TIPUMEHSET TCOPETUUCCKUE 3HAHUS JUIs OOBSICHEHUSI SMITUPUYCCKUX (PAKTOB U
HBHCHHﬁ, HE OGOCHOBBIBaeT CBOM CYXJCHUSA; UMCCT MCCTO HAPYHICHUC JIOTUKU H3JIOKCHUA; B
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OEJIOM OTBET OTJIMYACTCA HHU3KHM YPOBHCM CaMOCTOATCIBHOCTH, HC COACPKUT CO6CTBCHHOﬁ
podecCHOHABHO-TUYHOCTHOM TTO3UITHH.

«HEey0081emeopuUmesbHo»: CTYICHT HMEET Pa3pO3HEHHbIC, OCCCHCTCMHBbIC 3HAHUS; HE
YMCCT BBIACIIATH TNIABHOC U BTOPOCTCIICHHOC; B OTBCTC NOITYCKAKOTCA OIINOKHU B ONpCACICHUN
MOHATUH, (OPMYIUPOBKE TEOPETUUECKUX TOJOKECHUH, MCKAKAIOUINE MX CMBICHT, CTYACHT HE
OPUCHTHUPYCTCA B HOPMAaTUBHO-KOHICHITYaJIbHBIX, IMpOrpaMMHO-METOANYCCKUX,
UCCIICIOBATEIILCKMX MaTepuaiaX, OeCHopsIOYHO ¥ HEYBEPEHHO M3JIaracT MaTepHai; HE yMeeT
COCIMHATh TEOPETHUCCKUE MOJIOKCHHS C ICJAarormyeckoil MPaKTHKOH; HE YMEET MPHUMEHSTh
3HAHUA I O6T)$[CHCHI/I$[ SMITUPUYCCKUX (I)aKTOB, HC YCTaHaBJIMBACT MCKIIPEAMCTHBIC CBA3H.
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4. Mertoauyeckue MaTepHaJIibl, OINpeaeslOlHe MPoUeIypPbl OLEHUBAHUS
3HAHMH, YMEHU, HABBIKOB M (WJIH) ONBITA AEATEIbHOCTH, XapPaKTePHU3YIOIIHUX
3Tanbl GopMHUPOBAHMSA KOMIETEeHIUH

[Ipouenypa OIEHKM 3HAHMM YMEHUH U HABBIKOB M (WJIM) OMbITa
NEeSATENbHOCTH,  XapaKTEePU3YIOUIUX 3Tanbl  (GOPMHUPOBAHUS  KOMIIETEHIUH,
IPOU3BOJUTCA MpenoAaBaTeseM B (GOpMe TEKYIIEro KOHTPOJS U MPOMEKYTOUHON
aTTeCTalMH.

Jist noBbiieHUss 3PQGEKTUBHOCTH TEKYIIErO0 KOHTPOJIA U MOCIEayIoLEen
IPOMEXKYTOYHOM aTTeCTAallMd CTYJIEHTOB OCYUIECTBISETCS CTPYKTYPUPOBAaHHE
JUCHUIUIMHBL Ha Moaynu. Kaxnpiii Moaynb ydeOHOM TUCHUIIIMHBI BKIIOYAET B
ce0s U3ydyeHre 3aKOHYEHHOT0 pa3jiesa, YacTy JUCIUIUIMHBI.

OCHOBHBIMM BHJIaMU TEKYILETO KOHTPOJS 3HAHWUW, YMEHUW M HABBIKOB B
TEUEHHE KaKJIO0ro MOJIyJsl Y4eOHOM AMCIUIUIMHBI SIBJISIFOTCS YCTHBIM ompoc,
MOJIroTOBKa Jokinana (pedepara, COOOIICHMs) C Tpe3eHTAlMel, TECTUPOBAHHUE,
CUTYallMOHHBIE 3aJ]a4H, JIeJIOBasi UTpa, KOHTPOJIbHas padoTa.

CtyaeHT JOMKEH  BBINOJHUTH  BCE  KOHTPOJIBHBIE  MEPOIPHUSTHS,
PeyCMOTPEHHbIE B MOAYJIE Y4eOHOW MUCHUILTUHBI K YKA3aHHOMY CPOKY, IOCIIE
Yero npenojaBaTesib NpOCcTaBisieT OauIbHbIE OLIEHKH, HAaOpaHHbIE CTYJEHTOM IO
pe3ysbTaTaM TEKYIEro KOHTPOJIS MOAYJIsl yueOHOM AUCIUTUIMHBI.

KoHTponbHOE MEpONpUATHE CUUTAETCS BBINOJIHEHHBIM, €CJIH 3a HEr0 CTYIEHT
MOJIyYUJT OLEHKY B OajuiaX, He HI)KE MUHHUMAIbHON OIIEHKH, YCTaHOBJIECHHOM
IpOrpaMMON JTUCLMILIAHBI [0 JAHHOMY MEPOIPUITHIO.

[IpomexxyTouHas arrectanus OOydYalOIIMXCA MpoBoAUTCS B (opme
AK3aMEHa.

DK3aMeH MPOBOJIUTCS B YCTHOW MJIM MUCBMEHHOM (hopMe MO YTBEP>KICHHBIM
owmneraM. Kaxapiii OmiieT comep uT MO JABa BONPOCA, U TPETHEro, BOMPOCA HIIH
3a/1a4M, WIIW MPAKTHYECKOTO 3aaHusl.

[lepBrbIii BOpoc B SK3aMEHAIIMOHHOM OWJIETE - BOMIPOC JIJIsl OIEHKH YPOBHS
OOy4eHHOCTH «3HaTh», B KOTOPOM OYEBHUJIECH CIOCOO pEIIeHHs, YCBOEHHBIH
CTYJEHTOM MPU U3YyYEHUUN AUCLUILIAHBI.

Bropoii Bompoc 1Sl OLIEHKH ypOBHS OOYYEHHOCTH «3HATHY» U «YMEThHY,
KOTOPBI MO3BOJIAET OLEHUTh HE TOJBKO 3HAHMS MO AUCLUIUIMHE, HO U YMEHHS
MMHU TI0JIb30BaThCS IPHU PELIEHUH CTAHIAPTHBIX TUIIOBBIX 3a/1a4.

Tperuii Bompoc (3amada/3amaHuie) JJisi OICHKA  YPOBHS OOYYEHHOCTH
«BJIAJIETh», COJAEP)KAHME KOTOPOr0 MPEIIOJIAraeT HUCIOJIb30BAaHUE KOMILIEKCA
YMEHUW M HaBBIKOB, ISl TOTO, YTOOBI OOYyYalOLIUIICSI MOT CaMOCTOSITENBHO
CKOHCTPYHMPOBATh CHOCOO pElIeHUs, KOMOMHHUPYS M3BECTHBIE €My CIOCOOBI H
[pUBJIEKAs] UMEIOLUECS 3HAHUS.

Ilo utoram caaum 3K3aMeHa BBICTABIISIETCS OLICHKA.

Kpurtepuu onieHkr 3HaHUN 00y4YarOMIMXCS HA DK3aMEHE:

® OIICHKAa «OTJIMYHO» BBICTABISIETCS, €cld oOydaromuiics oOiagaeT
INIyOOKMMH ¥ IPOYHBIMM 3HAHUSMH POTPaMMHOIO MaTepuasa; Ipu OTBETE Ha BCE
BONPOCHl OWjeTa NPOAEMOHCTPUPOBANI HCUYEPHBIBAIOIIEE, I1OCIENI0BATEIBHOE U
JOTUYECKH CTPOMHOE H3JIOKEHUE; NPABWIBHO C(HOPMYIUPOBAI MOHATHS U
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3aKOHOMEPHOCTH TI0 BOMPOCAM; UCIOJIB30BA MPUMEPHl U3 JIOMOJTHUTEIHLHOMN
JUTEPATYphl U MPAKTUKU; ClIeTIal BEIBOJ MO U3JIaraéMOMYy MaTepuany;

® OIICHKAa «XOpOIIO» BBICTABISAETCA, €cld oOydawomuiics o0aagaeT
JIOCTATOYHO TIOJHBIM ~ 3HAHMEM MPOTPaMMHOTO Marepualia; ero OTBET
IpeACTaBIsieT T'PAMOTHOE U3J0XKEHUE Y4eOHOro wmarepuaia I0 CYIIECTBY;
OTCYTCTBYIOT CYILIECTBEHHbIE HETOYHOCTH B (POPMYJIUPOBAHUM TOHSATHI;
NpaBUJIBHO  MPUMEHEHBl  TEOPETUYECKUE  TOJIOKEHHUS,  TOATBEPIKICHHBIC
nmpuMepaMu; clieJiaH BBIBOJ; ABa MEPBBIX BOMpOca OUiIeTa OCBEIICHBI MOJHOCTHIO,
a TPETHM JOBOJIUTCS O JIOTUYECKOTO 3aBEPIICHUS MOCJEe HABOASIIUX BOMPOCOB
pernoaBaTes;

® OIICHKA «YyJIOBJIIETBOPUTEIILHOY BBICTABJISETCS, €CIIM 00YUAIOIIUICS UMEET
oO1Me 3HaHUS OCHOBHOIO MaTepuana 0e3 yCBOCHHS HEKOTOPBIX CYIIECTBEHHBIX
MOJIOKEHUU; (OPMYIUpPYEeT OCHOBHBIE TMOHATUS C HEKOTOPOM HETOYHOCTHIO;
3aTPYJHSCTCS B TMPUBEIACHUU TPUMEPOB, TOATBEPKIAIONIUX TEOPETUUECKUE
MIOJIOXKEHHS; BCE BOMPOCHI OWJIeTa HAYaThl U MPU MOMOIIY HABOASIIUX BOIPOCOB
penoaaBaTess JOBOISITCS 0 KOHIIA;

® OIICHKA «HEYJOBJICTBOPHUTEIIHLHO» BBICTABIISICTCS, €CJIM OOyJarONTUiCs He
3HAET 3HAYUTEIbHYIO YaCTh MPOrPAMMHOTO MaTepuala; JOMyCTHI CYIECTBEHHBIC
OImMMOKHU B MPOIECCE U3IOKECHUS; HE YMEET BBIICIUTh TJIABHOE M CHENATh BHIBOJI;
NPUBOJUT OIIMOOYHBIE OMpPEIENICHUs; HA OJIMH BOIPOC OuiieTa HE pacCMOTPEH 0
KOHIIA, JayKe MPU MTOMOIIM HABOASUIUX BOIIPOCOB MPENOJABATEIIS.

OCHOBHBIM METOJIOM OILICHKH 3HAaHUMN, YMEHUW M HABBIKOB M (WJIM) OIbITa
NEeSTENBHOCTH, XapaKTePU3YIOIIUX ATanbl (POPMUPOBAHUS KOMIETEHITUH SIBISETCS
OaJITbHO-PEUTHHTOBAsT CUCTeMa, KoTopasi periiameHtupyetrcs [lomoxkenueM o
OampHO-pelTUHTOBOM cucteMe otieHku oOyuenus B ®I'BOY BO benropoackuit
T'AY.

OCHOBHBIMH  BUJAaMHU TOITAIMHOTO KOHTPOJSI PE3yJbTaTOB OOy4YeHUSs
CTYJICHTOB SIBJISIOTCS: PYOECKHBIH PEUTHHT, TBOPYECCKUNW PEUTHUHT, PEUTHUHT
JUYHOCTHBIX KauyeCTB, PEUTHHT C(HOPMUPOBAHHOCTU MPHUKIATHBIX MPAKTUYECKUX
TpeOOBaHUM, TPOMEKYTOUHAS aTTECTAITH.

YpoBeHb pa3BUTHS KOMIETCHIMNA OLEHUBAECTCA C IOMOIIBIO PEUTHHIOBBIX
0aJoB.

. N Maxkcumym
PeiiTunru XapaKTepucTHKA PeTHHIOB
0aJ1J10B
PyGesxHblit Otpaxxaer pabOTy CTyAE€HTa Ha NPOTSHDKEHUH BCETO
nepuoja M3y4eHus AUCUUILIMHBL Onpenensercs cyMMou 60
0a/yIoB, KOTOpbIE CTYIEHT MOJYYUT IO pe3yiabTaram
M3YyYEHHS KOKJO0I0 MOJYJIS.
TBopueckuit Pesynprar BBINOMHEHUS CTYAEHTOM HMHIUBHYaJbHOIO
TBOPYECKOTO 33JaHUsI Pa3INYHbIX YPOBHEH CIIOXKHOCTH, B
TOM 4YHCIe, y4acTHE€ B PA3IUYHBIX KOH(EPEeHUUSIX H 5
KOHKypcax Ha NpPOTSIKEHUM BCETrO0 Kypca H3Y4YEHHUs
JUCLUIUINHBIL.
PeliTunr Onenka JIMYHOCTHBIX KauyecTB o0yyarommxcs,
JMYHOCTHBIX MIPOSIBJIEHHBIX UMM B IIPOLIECCE PEATU3ALUN JUCLUIIINHbI 10
Ka4yeCTB (Momyist) (AMCUMIUIMHUPOBAHHOCTb, MOCEAEMOCTh
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y4eOHBIX  3aHATHH, cJada BOBpPEMs  KOHTPOJIBHBIX
MEpOTIPUSTHI, OTBETCTBEHHOCTb, NHUIIMATUBA U JP.)

s arrecrauusa

OTaliC M3ydCHUA JUCLHHUIUIMHBI 110 UTOraM CAa4du 3a4€Ta WUIIN

Peiitunr Onenka pe3ynbrata CPOPMHPOBAHHOCTH MPAKTUUECKUX
c(OPMHUPOBAHHO | HABBIKOB MO JUCHUIUIMHE (MOIYINIO), OIpEIeIsIeMbli

CTH IIPENoaBaTesIeM nepen Ha4yaJoM IIPOBEACHUS +
MIPUKIIAHBIX IIPOMEKYTOUYHOM  aTTECTalMd M  OLIEHUBAETCA  KakK
MIPAaKTUYECKHUX «3a4TEHO» WM «HE 3a4TECHO».

TpeboBaHUM

[Ipomexyrouna | fIBisieTcss pe3yslbTaToM arTeCTallMd Ha OKOHYATEIbHOM

sKk3ameHa. OTpakaeT ypoBEHb OCBOEHHS HMH(OPMAIMOHHO- 25
TEOPETHYECKOTO ~ KOMIIOHEHTa B  IIEJIOM M OCHOB
HpaKTquCKOﬁ JCATCIIbHOCTU B YaCTHOCTH.

Hrorossii Onpenensercs NyTéM CyMMHPOBaHUS BCEX PEUTUHIOB 100
pEUTHHT
OOmuit  peUTUHT 1O JWCIUIUIMHE CKJIAQJBIBACTCS U3  PYOEXKHOTO,

TBOPYECKOTO, PEUTHHra JWYHOCTHBIX KauyecTB, pEeUTHHTa CHOPMUPOBAHHOCTHU
MPUKJIAHBIX TPAKTHYECKUX TPeOOBaHMM, MPOMEKYTOYHOM aTTecTaluu (dK3aMeHa
WJIM 3a4eTa).

Py06exxHbIi peUTHHT — Pe3yJIbTAaT TEKYIIEr0 KOHTPOJIS M0 KaKIOMY MOIYJIIO
JUCLUUIUIAHBI, IPOBOJUMOTIO C LEJbIO OIIEHKU YPOBHS 3HAHHM, YMEHUN U HaBBIKOB
CTyJIEHTa MO pe3yJibTaTaM H3ydeHus Moayis. OntumanbHble (GOPMBI U METOIBI
pyOeXKHOTO KOHTPOJS: YCTHBIE cOOECelOBaHMs, IHUCbMEHHBbIE KOHTPOJIbHBIC
onpockl, B T.4. ¢ ucnoib3zoBanueM [[DBM u TCO, pe3ynbTaTbl BBITIOJHECHUS
1a00paTOpHBIX W TMPAKTUYECKUX 3aJlaHuii. B KauecTBe NpakTHUUECKUX 3aJaHHM
MOTYT BBICTYNAaTh KPYMHBIE YacTU (dTallbl) KypCOBOM pabOThI WM IPOEKTA,
pacueTHO-TpaduuecKkue 3aaaHus, MUKPOTIPOEKTHI U T.II.

[IpomexyTouHasi aTTecTauus — pe3yJbTaT aTTECTAllMM HAa OKOHYATEIbHOM
ATane U3y4yeHUsl NUCIMILIMHBI 10 UTOTAM CIIa4yM 3ayema/ d9K3ameHa, TPOBOJAUMOrO
C IIeJIbI0 MPOBEPKU OCBOCHHS HH(POPMAIMOHHO-TEOPETUUECKOTO KOMIIOHEHTa B
IIEJIOM ¥ OCHOB MIPAKTUYECKOMN NEATETLHOCTH B YaCTHOCTU. ONTUMAaNbHBIE (DOPMBI
U METOAbl BBIXOJHOTO KOHTPOJS: MUCBMEHHBIE DK3aMEHAIIMOHHBIE WU
KOHTPOJIbHBIE pa0OThI, HMHANBUAYAIbHBIE COOECETOBAHMS.

TBopUeckuii peHTHHT — COCTaBHAs 4YacTh OOIIEro peHTHHTa AUCIUILINHEI,
npeAcTaBiIsieT cOOOM pe3ylbTaT BBIIOJTHEHUS CTYACHTOM WHIWBUAYAIbHOIO
TBOPYECKOTO 3aJJaHUS PA3JIMYHBIX YPOBHEHN CIIOKHOCTH.

PeTUHr JTMYHOCTHBIX KA4eCTB - OLEHKA JIMYHOCTHBIX  KayeCcTB
oOydJarommuxcs, TMPOSIBICHHBIX HMH B TIPOIECCE peaTu3aldd JTACIUTLIAHBI
(Moayns) (IUCIUIIMHUPOBAHHOCTh, IOCEIIAEMOCTh YUYEOHBIX 3aHSATHM, ciaya
BOBpPEMSI KOHTPOJIbHBIX MEPONIPUATUI, OTBETCTBEHHOCTh, MHULIMATHBA U JP.

PeittuHr copMHUPOBAHHOCTH NPUKIATHBIX MPAKTUYECKUX TPEOOBaHUU -
OIIEHKA pe3yJibTaTa C(HOPMUPOBAHHOCTH MPAKTUUYECKUX HABBIKOB MO JUCHUILIAHE
(MOIyNI0), OMpeneNseMblii MpenojaBaTesieM TNepe] HadaloM MPOBEIACHUS
MIPOMEKYTOYHOM aTTECTANU U OLEHUBAETCS KaK «3a4TE€HO» WIIA «HE 3a4TECHO).

B pamkax OamibHO-PEHTHHIOBOM CHCTEMBI KOHTPOJS YCIEBAEMOCTH
CTYJICHTOB, CEMECTPOBasl COCTaBISIONIAs Oa/NIbHOW OIEHKU MO JUCLUIUIMHE
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dbopmupyetcs nipu Habope 3aaHHOM B IporpaMMe AUCIUILIUHBI CyMMBI 0ajioB,
MOJIY4a€MbIX CTYJEHTOM MPU TEKYLIEM KOHTPOJIE B MPOLIECCE OCBOEHUS MOAYJEH
y4eOHOU TUCUMIUTMHBI B TEYEHUE CEMECTpA.
HroroBas oneHka /3a4€éTa/ KOMOETEHIUN CTYAEHTa OCYLIECTBISAETCS MyTEM
aBTOMATHYECKOTO NepeBojia 0aIOB OOIIEro peHTHHTa B CTaHIapTHHIE OIICHKH.
MakcuMainbHasi CyMMa PEUTHHTOBBIX OaJIOB MO y4eOHOW AUCIUILIMHE

coctasiser 100 6amioB.

OneHka «3a4T€HO» CTaBUTCA B TOM Ciydae, €CIM WTOTOBBIM pPEHTHHT
cTyaeHTa coctaBui 51 6amn u Gonee.
OrneHka «HE 3a4TEHO» CTaBUTCS B TOM CJy4ae, €CJId MTOTOBBIM PEUTHHT
CTyJIeHTa COCTaBWJI MeHee 51 Oana.
[To nucrumiuHe ¢ 5K3aMEHOM HEOOXOAMMO HMCIONB30BaTh CIIEAYIOUIYIO

HIKady  [epecyeTa CyYMMapHOrO  KOJIMYECTBAa  HaOpaHHBIX  OaioB B
YEThIPEX0AIbHYIO CUCTEMY
HeynosieTBopuTtesnbHo Y IOBJIETBOPUTEIBHO | XOPOILIO OTnu4HO
meHee 51 Gamna 51-67 6annos 67,1-85 85,1-100
0aJsIoB OaIoB




