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Pabouyas nporpamma cocTaB/IeHa C YUYETOM TPEOOBaHWIA:

* (heflepaibHOrO  rocyaapCTBEHHOro  06pa3oBaTe/IbHOM0  CTaHJapTa  BbICLUErO
obpasoBaHus (ProC BO) no HanpaBneHuto noarotoBkn 44.03.04 - TNpodeccroHanbHoe
obyyeHne (Mo oOTpacnsM), YTBEPXKAEHHOro0 W BBEAEHHOrO0 B [EWACTBME C MNPUKa30M
MwuHUcTepcTBa 06pa3oBaHnsa 1 Haykn PP oT 1 okTa6ps 2015 r. Ne 1085;

e ropsiaka OpraHM3aumm W OCYLLECTB/IEHMS 006pa30BaTe/IbHON AeATeNIbHOCTM MO
obpasosaresibHbIM NporpaMmamM  BbICLLIEro 06pa3oBaHMsi - MporpaMMam 6GakasnaBpuara,
nporpaMMam crneupanuTteTa, nporpaMMamM MarucTpaTtypbl, YTBEPXXAEHHOro MprKasoMm
MwuHucTepcTea obpasoBaHns 1 Hayku PP ot 05.04.2017 r. Ne301,

* npodeccuoHanbHOro  ctaHgapTa  «[llegaror  MPoOgeCCUOHAIbLHOTO  0BYYeHUs,
MPOgecCMOHaIbHOro  06pa3oBaHNA U JOMONHUTE/ILHOTO  MPOECCMOHANILHOIO — 0bpa-
30BaHUSA» YTBEPXKAEHHOrO M BBEAEHHOr0 B [eiCTBMe MnpukasoM MuHMCTepCcTBa Tpyda U
couuanbHoi 3awmTbl PO oT 8 ceHTAbpst 2015r. Ne608H;

e OCHOBHOI 06pa3oBaTenbHOM nporpamMmbl ®IrEOQY BO benropoackuini FTAY no
HanpasneHuto noarotoBku 44.03.04 «lMpodeccnoHanbHoe 06yyeHne (CenbCKoe X03ANCTBO:
TEXHO/OrMA NPON3BOACTBA U NepepaboTKM CeIbCKOXO3ANCTBEHHOM NPOAYKLMN)».

CocTaBuTenn: KaHAMAaT negarornyeckux Hayk, goueHt Ctpyyaesa T.M., kaHAnAaT
nefarormyeckmnx Hayk, AoueHT Kadeapb! JTtobumosa H.W.

PaccMmoTpeHa Ha 3acefjaHnuun Kageapbl NpodeccrnoHanbHOro 06y4eHus u
coumanbHo-neaarormMyecknX ANCUMnanH
« N o» o* 201Pr., npotokon Ne ~f

3aB. Kaeapoi HukynuHa H.H.

OpobpeHa METOAMYECKOW KOMUCCUEN IKOHOMUYECKOro haKy/nbTeTa
« £ » C'f 201P r., npotokon Ne

Mpefcenatenb METOLMYECKOW KOMUCCUN
9KOHOMMYECKOro akysnbrerta YepHbiX A.N.



1.1. Henan:

I. OEJb U 3AJAYN JNCIIUITJINHBI

dopmupoBaHHe KOH(DIUKTONOTHYECKOW KOMIIETEHTHOCTH, TIOTyYCHHE

CHUCTEMHBIX 3HAHWUH B 00JACTH MEIArOTHIECKOW KOH(PIIUKTOIOTHH.

- IOHHUMAaTh CYIITHOCTDb MOHITHH U KaTeFOpI/Iﬁ HGI[&FOFI/I"IGCKOI‘/'I KOH(1)J'II/IKTOJ'IOFI/II/I;

- BBIIBIATH OCOOEHHOCTH eaaroruacCKoro BSaHMOI[efICTBHH H €ro KOH(1)J'II/IKTHOFO

MOTEHITHANA;

- U3y4aTb BO3MOKHOCTH YIIPaBJICHUA KOH(1)J'II/IKTaMI/I B IICJAarorut4CcCKux CuCTCMax.

1.2. 3apauu:
1. 3HAKOMCTBO C TUHAMHKOW MPOTEKAHUS TEAATOTHYECKUX KOH(DIUKTOB U CTPATETUAMHU
MOBEJECHUA B HUX,
2. V3y4eHne OCHOBHBIX TTOJIOKEHUH TEOPHUH TIEAATOTHIECKOTO KOH(IIUKTA;

3. M3yuenue cTpaTeruii moBeACHUS TFOIEH B KOHPIUKTHOW CUTYalINH;

4. @OOopMHPOBaHHE HABBIKOB YIPABJICHUA TPYJOBBIMH H  OPTaHU3ALMOHHBIMH
KOH(IJIMKTaMH;
5. ®opMHupPOBaHKE HABBIKOB PA3PEUICHHUA PA3THYHBIX KOH(MIHKTHBIX CHTYALUH.

_ IL MECTO JUCIHILIHHBI B CTPYKTYPE
OCHOBHOI1 IO®ECCHOHAJIBLHOI OBPA30BATEJILHOI TPOT' PAMMEI
(OTI01)

2.1. Huxa (pazaen) OIIOLI, K KOTOPOMY OTHOCHTCH AUCHUIJIMHA

«I[lemarorudeckasi KOH(DIUKTOIOTHS

OTHOCHUTCS K BapUaTUBHOW 4YacTH OCHOBHOMU

npodeccuoHanbHOM oOpazoBarenbHOUM nporpammel (b1.B.09) 6akanaBpuara mo HampaBIECHUIO
nonrotoBku 44.03.04 — «IIpodeccronanproe 00yueHue» (TIo OTPaCIIsiM).

2.2. Jlormueckasi B3aumMocBs3b ¢ apyrumn yacrsavu OIIOII

IUILJIHH,

HaumeHoBaHMe mnpealiecTBYIOIIMX AMC-
NPAKTHK, HAa KOTOpPbIX 0a3u-
pyeTcsl JaHHAsl AUCUMIVIMHA (MOAYJIb)

Qunocopust, obmass ncuxosorus, odmas wu
npoeCCHOHANTbHAS TIeIarOTHKA.

TpeGoBanus k npeaBapuTeabHON
NMOATr0TOBKE 00y4YAIOLIHXCSI

3HAeT OCHOBHBIE 3aKOHOMEPHOCTH  Pa3BUTHSI
0011eCTBa U MBIIILIEHHS.

YMeer TMpaBUIbHO  KCIOJB30BATH  OCHOBHBIE
MOJIOKEHUS oOmei MeAaroruku, obmei
INICUXOJIOTMK M COIIMAJIbHBIX HAVK.

BJ'la).]eeT HaBbIKaMH KOHCIICKTHUPOBAHUA HAYYHBIX
HCTOYHUKOB (MOHOTpadmii, cTaTeil, TE3UCOB).

ITI. OBPA3OBATEJIBHBIE PE3YJIBTATBI OCBOEHUMA JUCIUILJINHBI,

COOTBETCTBYIOIIUE ®OPMUPYEMbBIM KOMIIETEHIIMAM

TOJIEPAHTHO BOCIIPUHUMAs
COLIMAJIbHBIE, STHHYECKHE,
KOH(peCCHOHAbHBIE U KYJIbTYPHBIE
pasnuuus

Koanbt DopMyJIHPOBKA KOMIIETEHIIHH
Ilnanupyemble pe3yabTaTbl 00yUeHHS MO
KoMIIe-
o AUCHHUIIJIUHE
TCHIHHU
OK-5 CcrocoOHOCTh paboTarh B KOMaHAe, | 3HATH criocoOb! 3P PEKTHBHOTO KOMMYHHKATUBHOTO

B3aUMOJIEHCTBHs B c(epe MAeSOBbIX OTHOLICHHH,
JTHKY JEIOBOTO OOIEHNS,

YMeTb OpraHM30BBIBATE MEKJIMYHOCTHBIE OTHOLIE-
HUSl B KOJUIEKTHBE C YYETOM COLIMAJIbHBIX, dTHHYE-
CKHUX, KOH(PeCCHOHAIIBHBIX U KYJIbTYPHBIX PA3THMYHIA;
Baagers cnocoOHOCTBIO K AEJIOBBIM KOMMYHHKA-
LUSIM B KOJUIEKTHUBE C YYETOM COLIMAIBHBIX, dTHUYE-
CKUX, KOH()eCCHOHATBHBIX U KYJIBTYPHBIX Pa3IHIHi
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FrOTOBHOCTb MOJeNnpoBaThb
cTpaTeruio " TEXHO/IOTUIO
obueHuns ans peLueHuns
KOHKPETHbIX ~ MPO(eccCMoHanbHo-

negarornyeckmx sagad

FOTOBHOCTb K  OCYLLECTB/IEHNUIO
AVArHOCTUKU U MPOrHO3MPOBaHUs
PasBUTMS  JINYHOCTM  pabouux,
cnyxaumnx " crneunanncToB
CpeaHero 3BeHa

FrOTOBHOCTb K ()OPMUPOBaAHUIO Y
oby4arLwmxca cnocobHOCTU K
npogeccrnoHanbHoOMy
CaMOBOCMUTaHUIO

3HaTb  MeToAbl  WUCCNefoBaHUA U MeTOAbl
NpPonIaKTUKN U paspelleHns KOH(MINKTOB;

YMeTb  KnaccugpuumposaTb  KOHPIUKTBI K
MPUYUHBI BO3HUKHOBEHUS KOH(IMKTHbIX
cUTyauuii;

BnageTb HaBblKaMu Knaccugpumkaunum KOHMINKTOB
MW MPUYUH  BO3HUKHOBEHMA  KOHM/IMKTHbIX
cuTyaymi.

3HaTb nepeyeHb ANArHOCTMYeCcKOoro

WHCTPYMEHTapus  ANs  PacCMOTPEHUSs  TUMOB
IMYHOCTU pabouMx, CAyXalWMx W CrneymanncTos
CpefHero 3BeHa;

YMeTb NPUMEHATb Ha NPaKTUKe pa3inyHble BAAbI

ANarHOCTUKHN M  NPOrHo3nMpoBaHnA  pas3BuUTUA
JINYHOCTH pa6oq|/|x, cneunanncTtoB cpeaHero
3BEHa N CnyXallnx;

Bnagetb HaBblKaMM OCyLLeCcTBNEHNA
ANarHOCTUKHN N  NPOrHoO3nMpoBaHnA  pasBuUTUA

NINYHOCTM Paboumx, CAyXaljux W CreyuasncTos
CpefiHero 3geHa.

3HaThb:

- BO3pacTHble 0COB6eHHOCTM NPOGecCMOoHaIbHOT0
CTAHOBNEHUA INYHOCTY;

YMmeTb:

- NPaBU/ILHO pearnpoBaTb Ha MOBELEHMe APYTrnx
noaen, ageksaTHO BOCMPUHUMATL Cebs u
OKpYXawLWwux;

Bnagethb:

- YMEHUSIMW NO BOCMUTAHWUIO W CaMOPasBUTUIO
npoeccMoHanbHO 3Ha4YMMbIX KayecTB IMYHOCTH.

IV. OBBbEM, CTPYKTYPA, COAEPXXAHUE ANCLVNINHBLI, BUAbl YYEBHOW
PABOTbI 1 ®OPMbl KOHTPO/1A 3HAHWI

4.1. PacnpegeneHne obbema yuebHoOM paboTbl Mo hoopmam 06yUeHUs

B ToM uucne:

O6beM y4uebHOM

Bup pabote! paboThl, yac
dopmbl 06yyeHNA (BHOCATCA AaHHbIe N0 peann3yembiM (popmam) OuyHasd
CemecTp (KypC) U3YyYeHUSA JUCLUNJIVNHBI 5/3
O6was TpyLoeMKOCTb, BCEro, yac 216

3a4eTHble eANHNLbI 6

KoHTakTHas paboTa oby4aroLimxcs ¢ npenogaBaTenem 82
AyanTopHble 3aHATUA (BCEro) 54
B TOM uncne:
Nexkuunn 18
NabopaTopHble 3aHATUA
[MpakTnyeckne 3aHATUA 36
BHeaygnTopHas paboTa (BCero) 18
B TOM uncne:
KOHTpO/Ib caMOCTOATENbHOM paboThl
KoHcynbTauum cornacHo rpauky kadeapsl (1 yac B HefleNto no 18
Kaxzgon ¢opme obyuveHuns) 1uyacx 18 Hep
KoHCynbTUpOBaHMe 1 Npuem 3aWwuTbl KypcoBoi paboThbl
MNpomexyTo4yHasa aTtTectaymnsd 10



3aveT

Jk3ameH ( 1rpynna)

KoHcynbTaumns npegsksameHaynoHHas (1 rpynna)
CamocTtoATenbHasa paboTta oby4vatroLmxcs

CamocTosATeNnbHas pabota oby4datrownxcs (BCero)

B TOM yucne:

CamocTonaTenbHasa paboTa no npopaboTKe IEKLMOHHOIO MaTepuana

(o1 20 fo 60% OT 06bEMa NEKLMIA)

CamocTtoaTenbHas paboTa no NOAroToBKe K 1abopaTopHO-NpakTun-

4yecKuMm 3aHATUAM (0T 20 4o 60% oT o6bema N1ab.-NpakT.3aHATUI)

PaboTta Hag Temamu (BOonpocamu), BbIHECEHHbIMW Ha CaMOCTOATENb-

HOe M3yyeHue

CamocToaTenbHaa paboTta No BUAAM MHAMBUAYANbHbIX 384aHUN :

noAroToBKa pedepara, foknaga, npeseHTaunm, KOHTPOAbHOW paboThbl

CTY[LEeHTa-3a04HMKa

MoAroToBKa K 3K3aMeHy

134

10

20

50

38
16

4.2. Obwaa cTpyKTypa AUCUUNAnUHbI N BUAbl y4e6HON paboTbl 06y4YeHUS

HaunmeHoBaHWe Mogyneii n

pa3fenoB AUCUUMN/IVHBI
OuHas opma 06y4eHUs
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Mogynb 1. «MeTogonorus,
nctopusa u TeopequeCKUl/le n 4 3 4 o5
OCHOBbI Nefarornyeckom
KOHMANKTONOrnm»
1 Meparornyeckas
KOH(IMKTONOTNA: NpeagmerT, 7 2 - - 5
Lienn, 3HadyeHune B 06LLECTBE.
2. Obwasa Teopus
nefarornyeckoro 7 - 2 - 5
KOH(UKTA.
3. BosHnkHOBeHME U
passuTme
7 - 2 - 5
KOH(IMKTONOTNYECKUX
naein B negaroruke.
4. TIoHATUE M PYHKLMN
nefarornyeckmx 18 2 2 4 10
KOH(MKTOB.
M Torosoe 3aHATWMeE MO 2 2
mogaynio 1

Mogaynb 2. «KOHPNNKTLI B
pasnnuHbIX cgepax
negarorm4yeckoro
B3aUMOAENCTBUSA»

1 Knaccugpunkaymsa
KOH(/TIMKTOB

©  Jlekymn

«© JlabopaTopHo-
NpakT. 3aHATUA

O6beMbl BUOB Y4ebHO paboThbl No hopMam 06yyeHms, yac

BHeayantopHasa
paboTa n np.aTT.

8

3aoyHas opma 06yyeHus

CamocTosTeNbHas
pa6oTta

R



HaumeHoBaHue Moayneit u
pasaenoB AUCLMNINHBI

2. CTpyKTypa KOH(pIMKTA 1
NPUYUHBI €ro
BO3HWKHOBEHUA.

3. ®YHKUMM U [OUHaAMUKKA
KOH(/TINKTOB.

4. BHYTPUINYHOCTHbIE
KOH(AMKTbI. Tunbl
KOH(IMKTHbBIX JINYHOCTEN.
5. MeXNMYHOCTHbIE U
rpynnoBble KOHPAUKTBI:
MHOroob6pasue cthep
CYLLeCTBOBaHMS.

6. KOHQAMKTBI B
o6ueobpazoBaTeNbHOM
yupexaeHuu.

7. Buabl ¥ NpUYmnHbI
KOH(/INKTOB B
nejarormyeckom npouecce.
8. MeTo/bl nccnegosaHus
negarornyeckux
KOH(/INKTOB

9. Cneyndurka n MeXaHN3M
BO3HUKHOBEHUS
nefarormyeckmx
KOH(MKTOB.
10.OcobeHHOCTH
KOH(IMKTHbIX CUTYauUnii n
YC/IOBUSA UX PA3BUTUA B
nefarormyeckom npouecce.
MTorosoe 3aHaTMe No
MoAyno 2

Mogynb 3. «OCHOBBI
npegynpexaeHns v
perynmposaHus
nefarorn4yeckmx
KOH(/IMKTOB»

1. MporHosmpoBaHue u
npogunakTnKa
negarornyeckunx
KOHM/TNKTOB.

2. TexHonorus
npegynpexaeHuns
negarornyeckux
KOH(/IMKTOB.

3. Mcuxonoruyeckne
nocneacTsus

N Bcero

(0]

76

14

14

O6bembl BUAOB Yy4e6HOIM paboTbl Mo hopmam 06y4eHUs, Yac

OuHas opma 06yUeHus

@ Jlekymn

~ JlabopaTopHo-
NpaKT.3aHATYS

BHeayanTopHas
paboTa 1 Hp.aTT.

ol

CamocTosTeNbHas
pa6oTta

~  Bcero

(o)

10

10

3aoyHas opma 06y4eHus

®©  Jlekymn

o JlabopaTopHo-
MpakKr. 3aHATKS

BHeayanTopHas
paboTa 1 Hp.aTT.

=
o

CamocTosTeNbHas
pa6oTta

[any
=



HaumeHoBaHue Moayneit u
pasfenoB AUCUUNINHbI

~ JlabopaTopHo-

N Bcero
@ Jlekymn

negarormnyeckmx
KOH(NNKTOB.

4. KOHCTPYKTUBHOE
paspelleHune
negarornyeckmx
KOH(NNKTOB.

14 - 2

5. MegnaTtopcTBo "

perynupoBaHue 14 - 4
KOH(NNKTOB.

6. YnpaBneHue cTtpeccamu

Ana npegynpexaeHus 9 2 2
KOH(NNKTOB.

MITorosoe 3aHaTwve No mogynio 3 2 2
MoaroToBka pedhepaTa, AoKnaja,

npeseHTauuMn (KOHTPONbLHOM 10

paboThbl)

OK3aMeH 26

4.3 CTpyKTypa u cogepxxaHue AUcumnaInHbl No gopmam obyUeHUs

HaunmeHoBaHWe Moy eli U pa3aenoB AUCLMMINHbI

Mogynb 1. «MeTofon0rna, UCTopus u
TeopeTn4yeckne oCHOBbI ne,u,arormquKoﬁ
KOH(/IMKTO/IOTNU»

1.Meparornyeckas KOHMP/IMKTONOIUA:
npegmeT, Lenu, s3HadyeHne B o6LLecTBe.

Obuiee NoHATUNE KOHMANKTA. PassuTue
KoHmkTonornm B CLUA n EBpone B KoHue X1XB.
KoHdnukTonorma B Poccun.  OTanbl  pasBUTUA
KOH(nukTonorum B  Poccun.  KoHdnukTonorus B
HacTosilllee BpeMs KaK CaMOCTOATe/NlbHaf HayyHas

AVcunnNInHa. O6beKT " npegmet HayKu
KOH(DANKTONOTUN. 3agauu KOH(IMKTONOrnn -
No3HaBaTE/IbHO-TEOPETUYECKNE n YTUANTAPHO-
npakKTn4yeckune.

2. Obw,an Teopmsa Negarornvyeckoro
KOH(NNKTA.

Meprogmnsauns NCTopmm negarormyeckoi
KOH(MKTONOrMn. MexancunnanHapHble CBA3N
oTpacneii KOHOANKTONOrUN.

3. Bo3HMKHOBeEHME U pa3BUTHeE

NPakKT.3aHATUA

BHeayanTopHas

OuHas opma 06y4eHUs

paboTa u np.atTT.

ol

10

o CamocTosATesNbHas

10

10

10

16

pa6oTta

O6bembl BUAOB Yy4e6HOIM paboTbl Mo hopmam 06y4eHUs, Yac

3aoyHas opma 06y4eHus

~  Bcero

®©  Jlekymn

«© JlabopaTopHo-
NPaKT. 3aHATMA

BHeayanTopHas
paboTa 1 np.atTT.

=
o

CamocTosTeNbHas
pa6oTta

[any
=

O6bembl BUAOB y4ebHOM paboTbl Mo hopmam
06yueHus, yac
3aoyHas ¢opma

OuHas opma 06y4eHUs
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8 BHeayauT. pa6oTta
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HaumeHoBaHve Moayneit 1 pasnenoB AUCLUUNIINHBI

KOH(/IMKTONOMMYEeCKNX NAEN B Nefarorunke.
Mpo6nema KOHPAMKTA B BOEHHOW Hayke. KOH(PANKTbI B
NCKycCTBOBeAEHNN. KOH(MANKTbI B UCTOPUYECKOIN HayKe.
MaTemaTunyeckune Mozaenn KOHd)J'II/IKTHbIX ABIEHWIA.
|/|CCI'IE,qOBaHVIe KOHqJI'II/IKTOB B nefarornke m
NCNXonornn. I/IsyquVle KOH(*]I'IVIKTOB B MNOINTONOTNN,
npaBoOBEAEHNN, COLLVI06I/IOI'IOFVII/I n counonormn

4. MoHATNE N PYHKLUNWM NMefaroruyeckux
KOH(/IMKTOB.

OCHOBHbIe BOMPOCHLI negarorn4ecknx KOH[*)]'IVIKTOB,
KOMMAEKC NOHATWI 1 NpobaeM. KoMMneKcHbI XapakTep
nefarornyecknx KOHMIMKTOB, CBSA3b C APYTMMM
HayKamu.

MTorosoe 3aHaTuHe no mogynio 1

Mogynb 2. «<KOHPNNKTbI B pas/invyHbIX
cthepax nefarorMyeckoro B3anMogemncTBmsa»
1. Knaccnmkaumsa KOHMINKTOB.

Mpo6nema knaccudunkaunum. OCHOBHbIE BUAbI

Knaccugpmnkauum KOHMINKTOB.

2. CTpyKTypa KOH(MAUKTa U MPUYUHBLI ero
BO3HUKHOBEHUA. ONIeMeHThI KOH(NKTA
lMcmxonornyeckme KOMMOHEHTbl KOH(/IMKTA.

OcobeHHOCTH BOCMpPUATUA KOH(INKTA.
O6beKkTUBHbIE  (haKTOpPbI BO3HUKHOBEHUSA
KOH(/INKTA. OpraHusaLoHHO-
ynpaBfieHYecKue MPUYUHBI KOH(INKTA.
CoumnanbHO-NCMX0NOrNYecKue NMPUYNHBI
KOH(INKTA. JIN4HOCTHbIE NMPUYNHBI
KOH(INKTA.

3. PYHKUMN 1 AUHAMWKA KOH(IMKTOB.

MoNoXUTeNbHbIE Y OTPULATENbHbIE (YHKLUN
KOH(hIMKTA.  JuHamumkKa  KOH(/AMKTA  Kak
CMIOXHOI0  COLManbHOro ABMEHUS HaxoauT
CBOE OTPaXeHWe B [ABYX [MOHATMAX: 3Tansbl
KOH(AUKTA U a3kl KOHPANKTA.

4. BHYTPUNNYHOCTHbIE KOHMAUKTbI. Tunbl
KOH(/IMKTHBIX INYHOCTEN.

Mpuposa BHYTPUANYHOCTHLIX KOH(INKTOB.
MepexusaHue BHYTPUINYHOCTHOIO
KOH(PNUKTA. BHYTPUAINYHOCTHbIE KOH(AUKTHI
MW cyuumpanbHoe MNOBeAeHWe. YnpaB/eHue
BHYTPUIMUYHOCTHbLIMW KOHBIMKTaMW.

5. MeXTMYHOCTHbIe " rpynnosble
KOH(IUKTbI: MHOroo6pasue chep

O6bembl BUAOB y4ebHOM paboTbl Mo hopmam
0by4eHus, yac

OuHas opma 06y4eHUs 3aouHas (hopma

00yyeHuns
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HaumeHoBaHve Moayneit 1 pasnenoB AUCLUUNIINHBI

cywiectBoBaHusA. HactynneHue, 0060poHa,
YK/IOHEHWE,  OTCTYMJ/IEHWe KaK OCHOBHble
MeToZbl ynpasneHus MEXTpynmnoBbIMu
KOH(INKTaMN.

6. KOH(GAMKTbI B 06L1e06pa3oBaTe/ibHOM
yupexgeHun. OCOBEHHOCTM KOH(AMKTa B
obuweobpasoBaTenibHOW  WKone. Cneynpuka
KOH(hIMKTa B CpefHecneunanbHbiX U BbICLLIEM
06pa3oBaTeNbHbIX YUYPEXAEHUSAX.

7. Bugbl ” npuUYMHbI  KOH(/INKTOB B
nefarorm4yeckom npouecce.
MpegynpexaeHue n paspeLueHune
negarornyecknx KOHGIMKTOB.

8. MeToabl mnccnefoBaHMa nefarornyeckKkux
KOH(IMKTOB. CTpyKTypa neAarormyeckoro

KOH(INKTA. CybbeKThl negarornyeckux
KOH(DINKTOB. OCO6EHHOCTU Mefarornvyeckunx
KOH(/INKTOB. MeTopbl nccnefosaHus

nefarormyeckux KoH(InKToB. OC06eHHOCTH
MeTOLOB  WUCCNeAOBaHMA  Mefarornyeckmx
KOH(/INKTOB.

9. Cneundunka n MexaHn3m BO3HUKHOBEHUSA
nejarorMyeckKUX KOHM/INKTOB.

HO.OC06eHHOCTM KOHMIMKTHbIX CUTyaLuii n
YyCNOBUA WX PasBUTUSA B MNefarormyeckom
npouecce. XapakTepucTuka KOHMIUKTHbIX
cuTyauuin B  MefarormyeckoMm  npouecce.
Pa3Butune nefarormyeckmx KOH(/INKTOB.
Ycnosus pasBuTUA nefarormyeckmx
KOH(/INKTOB.

NToroBoe 3aHATWe N0 MOAYNio 2.

Mogaynb 3. «OCHOBbI NpegynpexaeHnsa u
perynmpoBsaHus negarornyecknx
KOH(NINKTOB»

Pasgen: MporHo3upoBaHue u NpodmnakTuka
KOH(/IMKTOB

Tema: Oc06eHHOCTM MPOrHO3MPOBaHUSA U
NponNaKTUKMN KOH(IMKTOB. CoupanbHo-
NCUX0M0rMYecKme YCnoBrsa NPonIaKTUKN KOH(DIMKTOB.
MeToabl NCUXOKOPPEKLMMN KOH(IMKTHOTO NMOBEAEHVS.
MeTop 6anaHca ponei, B3avMHbIX COT/Iacuii,
npefynpexaeHns yulep6a. CaMOKOHTPOSb U
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O6bembl BUAOB y4ebHOM paboTbl Mo hopmam

HaunmeHoBaHMe Moaynei 1 pasnenoB AUCUUMANHbBI 00yu4eHus, vac
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camoperynaums. YBaxeHvie, nparmMatusm, JoBepue v ap.

Tema: TexHONOrus NpesynpexaeHns KOHPANKTOB.

YueT uHAMBMAYaIbHbIX 0CO6EHHOCTEN CyOHEKTOB.

TonepaHTHOCTb U pasnnuns. MeTofbl 4OCTUXKEHUSA

3(h(heKTUBHOCTWN B paboTe C MEPCOHA/IOM U K/IMEHTaMW. 14 - 2 2 10
MexayHapoAHOe MPaBo U MeXAyHapoAHble KOH(IMKTbI
MpeaynpexaeHve KOHP/IMKTOB KOMMETEHTHbIM
OLEeHVBaHNEM

Tema: Icmnxonornyeckne nocneicTens

KOH(NMKTOB». [cuxonormnyeckas CTpykTypa
cynumaanbHoro rnosegeHus. MNpriembl B 06LLeHNN C
cynumnaeHToMm. CTpecc 1 ero ocobeHHocTU. CTpecchbl v
ynpas/ieHVe 3MOLMOHa/IbHbIMUY COCTOSIHUSAMM.
MNcrxonornyeckme 3amTbl IMHHOCTW.

Tema: KOHCTpYKTMBHOE paspeLueHue
nefarornyeckmMx KOH(IMKTOB. YCNOBUA U (hakTopbl
paspelleHnst  KoH(MKTa.  CTpaTteruss M Criocobbl
paspeLLeHns KOHnKTa

Tema: MegnatopcTBo n perynuposaHue
KOH(/INKTOB. Pe3ynbTaTMBHOCTL mMeguaTopckoin 14 - 4 - 10
[eATeNnbHOCTU. ITUKA PerynmpoBaHUs KOHMIMKTOB.

Tema: YnpaBieHue cTpeccaMmun LS NpesynpexaeHus

KOH(PNAMKTOB. Buabl ©“  (yHKUMM  MEPeroBopoB.

JvHamurka neperoBopHOro npotecca. emnxonornyeckue

MeXaHN3Mbl " TexHosorna NneperoBopos. 9 2 2 2 5
MNcrxonornyeckme ycnoBms ycrexa Ha neperosopax npu

LOCTUXKEHUN peLLeHus, crneunprka BefleHuA

NneperoBOpoOB C MPOTUBHUKOM.

VI Torosoe 3aHsTuHe N0 MOAYNO 4. 2 2
MoaroToBKa peepaTa, AOKIaja, NpeseHTauumn 10
(KOHTpONbHON paboThl)

14 - 2 2 10

10

JK3aMeH M0 BCeMY KYpCYy AUCUUMANHBI. 26 10 16
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V. OIEHKA 3HAHHIi H ®OH/I OIEHOYHBIX CPEJICTB /ISl IPOBE/E-
HUS TEKYIIETO KOHTPOJISI 3HAHUN U TTPOMEJKYTOUYHOM ATTECTALINHA

OBYYAIOIUXCA no

KOH®JIUKTOJOI'UA>»

ANCUUILIUHE

«TEJATOI'MYECKASA

5.1. ®opMbI KOHTPOJIS 3HAHUI1, pEHTHHIOBast OLIEHKAa U (popMupyemble
KOMIIeTeHIUH (IHeBHAas1 (popma 00y4eHus )

Ne  |Hammenosanue pedTHHTIOB, O6wem yuebHoit pabotsl |Dopma
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Bcero no aucuumimne OK-5; JK3amMeH 100
OIK-8, 1211 el 36 | 18 | 134
OIIK-10 | 6
IK-8
I Bxoonoii peitmunz 5
11. Pybescusiit peitmunz 60
Monayas 1. «MeTtonoJiorusi, ucropus |OK-5; 20
U TEOpPEeTHYECKHe OCHOBBI
P 1 41| 4 | 8 4 | 25
neAaroru4ecKom
KOHGINKTOIOr UMY
1.|. IIpeameT u 3apaun OK-5 VY cTHBINI
KOH(JIUKTOJIOTHH T2 - - 5 orpoc
2. [McTopust 0OT€4ECTBEHHOMN OK-5 Y cTHBII
KOH(JIUKTOJIOTHH 7 5 5 orpoc,
MOJTOTOBKA
pedepara
3.| OTpacnu OTe4eCTBEHHOI OK-5 YcrHbii
KOH(JIUKTOJIOTHH orpoc,
T -1 2 - S | moaroroska
pedepara
4. | XapakTepuctuka 3apyOexHOM OK-5 Y cTHbIit
KOH(JTHMKTOJIOTHU orpoc
¢ ol-12]2]5 P
MOJTOTOBKA
pedepara
5.| Metoab! uccneaoBaHus Y cTHBI
KOH(JIKTOB orpoc
¢ 9|2 2|5 poc,
CUTYAILMOHH
bIC 33]1a4H
HTOrosslii KOHTPOJIb 3HAHUN IO OK-5 s s KoHTponbHas
TeMaM MoayJis 1. paBora
Moayasb 2. « KoH(paukThI B 20
a3JIMYHBIX cPepax
P bep y 63|8|16| 6 | 33
NMeJAroru4ecKoro B3auMoaencTBUus




6. |Knaccudukarus KOHQIUKTOB OIIK-8; YcrHbii
OIIK-10 onpoc,
IIK-9 - CUTYaLlHOHH
bl€ 33/1a4U
7. |CtpykTypa KOH(DIUKTA U OIIK-8; Y crHbIf
IIPUYUHBI €0 BOSHUKHOBEHUS OIIK-10 ompoc,
2 MOJrOTOBKA
pedepara
8. | ®yHKIIMU U TUHAMHUKA OIIK-8; VY cTHBIN
KOH(JIUKTOB OIIK-10 orpoc,
2 CUTYaLMOHH
bl€ 3a/1a4U
9. |Bayrpummunoctable KOH(UKTHL [OIIK-8; YcrHbIli
Tunb! koHGUKTHBIX JUuHOCTEH. |OITK-10 1 ompoc,
CUTYaLMOHH
bl€ 3a/1a4U
10. | CemeiiHble KOHQIUKTHL. OIIK-8; YcrHbll
OIIK-10 2 onpoc,
11. [ MexnuaHOoCTHBIE n|OIIK-8; Y cTHBIH
MEKTPYTIOBBIE KOH(DIUKTHI OIIK-10 ompoc,
IIK-8 2 CHTYaLlMOHH
bl€ 3a/1a4U
12. |Kongaukrs! B chepe ynpasnenus |OITK-8; VYcTHbIl
OIIK-10 onpoc,
1IK-8; MOATOTOBKA
[K-9 2 pedepara
CUTYaLMOHH
bI€ 33/1a4U
13. | OxoHomuueckue, nonmurnaeckue |OITK-8; Y cTHBIH
1 MEXTOCy1apCTBEHHbBIE OIIK-10 5 onpoc,
KOH(ITUKTBI CUTYaLMOHH
bl€ 3a/1a4U
14. [KoHpnukTs! B OIIK-8; YcrHbii
o0meoOpasoBaTeIbHOM OIIK-10 orpoc,
yUpEeXKIEeHUU MOJrOTOBKA
) pedepara
CUTYaLMOHH
bl€ 3a/1a4U
15. [iHHOBaLIMOHHBIE KOH(IUKTHI OIIK-8; Y cTHBIN
OIIK-10 5 onpoc,
CUTYaLMOHH
bl€ 33/1a4U
HTOroselil KOHTPOJIb 3HAHUHN IO OIIK-8;
TeMaM MOAYJIs1 2. OIIK-10 2 KonrporbHas
pabora




MonyJnb 3. 20
«OcHOBBI peaynpe:RIeHUus1 1 wslel 121 8 | s0
PeryJiMpoOBaHUSA MeAATOrHYeCKHX
KOH()JIUKTOB)»
16. |IIporuo3upoBaHue u OIIK-8; Y cTHbI
npodrIaKTHKa KOHQINKTOB OIIK-10 orpoc,
1IK-8; MOATOTOBKA
[K-9 4122 10 pedepara
CUTYaLIIOHH
b€ 3a/1a41

17. | Texnonorust npeaynpeKaeHus OIIK-8; YcrHbli

KOH(JIKTOB OIIK-10;| 14| - | 2 2 |10 onpoc,
IIK-9 ZIeNOBast Urpa

18. | Ilcuxonorunueckue nocaencreust |OITK-8; Y cTHbIM

KOH(JIMKTOB OIIK-10 ol o] - 5 5 onpoc,
I1K-8 Ne10Bast
urpa,

19. |KOHCTpYKTUBHOE pa3pelieHue OIIK-8; Y cTHbIH
KOH(JIKTOB OIIK-10 ompoc,

T1K-8 ul o1 2 5 10 ponesas
urpa,
CUTYaLIIOHH
b€ 3a/1a41

20. |MenuaropctBo u peryiauposanne |OITK-8; Y cTHbIH
KOH()JIKTOB OIIK-10; onpoc,

[1K-9 -4 -1 ponesas
urpa,

21. |I1eperoBopHblii poLIECC KaK OIIK-8; Y cTHBI
(dbopMa peryIupoBaHus OIIK-10;| 9 | 2| 2 2 5 orpoc,
KOH(]IKTA [K-9 poJeBas

HTOroBselil KOHTPONIb 3HAHUN TO OIIK-8; KoHTposbHas

TeMaM MOAYJIs 3 OIIK-10 2 2

K - 8: pabora

III. Teopueckuii peitmune 10 10 TToroToBKa 5

pedepaTos

1V. Boixoouoit peiimunz 26 10 | 16 16 30

5.2. Ouenka 3HaHHUIl CTyAeHTA
5.2.1. OcHOBHbBIE IPUMHIHUIIBI PEHTHHIOBOH OLIEeHKH 3HAHHH

OueHka 3HaHMM MO AMCLMUIIJIMHE OCYIIECTBJSETCS COIJIACHO TMOJOXKEHUI0 «O equHBIX
TpeOOBaHUSIX K KOHTPOIIO U OLIEHKE Pe3yJIbTaTOB O0y4YeHus:: MeTonnuecKue peKOMEHAAINU TI0
MPAKTHYECKOMY MPUMEHEHHIO MOIYJbHO-PEUTHHIOBOM CUCTEMBI OOyUEHUST.

YpoBeHb pa3BUTHSI KOMIIETCHIIHI OIICHHBAETCS C TIOMOIIBIO PEHTHHTOBBIX OAJIIOB.

. . Maxkcumym
PeriTunru XapakTepucTHKA PeHTHHIOB
0an0B
Bxonnoit OTpakaeT CTCNCHp MOATOTOBICHHOCTH CTYACHTA K HW3YUCHHUIO
mucuurmmuasl. Onpenensercss N0 UTOraM BXOJHOTO KOHTPOJIS 5
3HaHWI Ha MepBOM NPAKTHYECKOM 3aHSATHU.
PybexHbrit Otpaxaer paboTy CTyAeHTa Ha MPOTSHKEHHHM BCEro NEepHoaa
u3yueHust aucHuminHebl  Omnpenensercss cymMMmol 0Oauios, 60
KOTOpBbI€ CTYAEHT TMOJYyYUT IO pe3yabTaTaM H3ydeHUs
Ka)K10r0 MOJyJIsl.
TBopueckuil | Pe3ynbraT  BBINIOJHEHHS ~ CTYAEHTOM  HWHAUBUAYAJIBHOTO
TBOPYECKOI'0 3a/1aHMsI Pa3IMYHbIX YPOBHEW CJIOXXHOCTH, B TOM 5
YHCyIe, yYacTHE B PA3IMYHBIX KOHPEPEHIMAX U KOHKYpCax Ha




MPOTANKEHUHN BCET'O KypCa U3YUCHUA NUCHUIIIINHDBI

BerxogHon SIBnsAeTcsa pe3yapTaTOM arTecTalliid HAa OKOHYATEIbHOM 3Tare
W3y4eHUs] NUCLIUIUIMHBI IO UTOraM ciadu sk3ameHa. Otpaxaer
YPOBEHb OCBOEHMsI HWH(OPMAIIMOHHO-TEOPETHUECKOTO KOMIIO-
HEHTa B LEJIOM W OCHOB IPAKTHYECKOW MAEATENbHOCTH B
YACTHOCTH. 30

OO0umit Onpenessiercs MyTEM CyMMHPOBAHUS BCEX PEHTHUHIOB
PENUTHHT 100

Hrorosas OLCHKAa KOMHeTeHL{I/Iﬁ CTYACHTA OCYLICCTBJIACTCA HYTéM ABTOMATUYCCKOT'O
nepeBoaa 0aioB o0IIero pelTHHra B CTAHJAPTHBIE OLEHKU.

HeynosnersoputenbHo | Y IOBJIETBOPUTENBHO Xopouio OT1andHO

meHee 51 damna 51-67 6annos 68-85 0ayu10B 86-100 6aJuioB

5.2.3. Kputepuu ouieHKH 3HAHUH CTYAEHTAa HA JK3aMeHe
Ha »k3ameHe CTyIAeHT OTBEHYacT B NUCBMEHHO-YCTHOH (hopme Ha

BOIPOCHI HK3aMEHAIMOHHOTO OnjieTa (2 Bompoca 1 3ajaya).
KonnuecTBeHHas OLIEHKA Ha JK3aMEHE ONPEACIETCS HAa OCHOBAHWUM CIEAYFOLIUX
KPUTEPUEB!
o OLICHKY «OTJIMYHO» 3aCIIy)KMBACT CTYICHT, MOKA3aBIIWA BCECTOPOHHEE
CUCTEMATHUYECKOE M TINyOOKOE 3HaHWE Y4YEOHO-IPOrPaMMHOIO MaTepuasia, yMEHHE
CBOOOAHO BBINOJHATH 33JaHUSl, NPEIYCMOTPEHHBIE NPOrPaMMO, yCBOMBLIMN
OCHOBHYKO M 3HAKOMBIA C JOIIOJIHUTEIIBHON JIMTEPATYPOH, PEKOMEHIOBAHHOMN
[IPOrpaMMOW; KaK MPaBWJIO, OLICHKA «OTIMYHOY» BBICTABIIACTCA CTYACHTAM, YCBOUBIINM
B3aMMOCBSI3b OCHOBHBIX MOHSATWUH JUCLMUIUIMHBI M MX 3HAYCHHE ISl MPHOOpETacMoii
npodeccun, TPOSBUBIIMM TBOPYECKME CIIOCOOHOCTH B TMOHWMAHWH, W3JIOKEHUU W
MCIOJIb30BAHUN YUYEOHO-TPOrPAMMHOIO MaTepraa;

J OLEHKY «XOPOLIO» 3aciyKMBACT CTYAEHT, OOHAPYKMUBLIWI TMOJIHOE
3HaHUE y4eOHO-IPOrPaMMHOI0 MaTepuana, YCIIEIIHO BBITTOJTHS IO
OpeIyCMOTPEHHbIE B MpOrpaMMe 3ajlaHus, YCBOMBLIMA OCHOBHYIO JIUTEPATYPY,
PEKOMEHIOBAHHYIO B MpOrpaMMe; Kak MPAaBUJIO, OLEHKA «XOPOIIO» BBICTABISAETCS
CTYJCHTaM, MOKAa3aBUIMM CHCTEMATHUECKUIl XapakTep 3HaHWM MO AUCLUMIUIMHE WU
CMOCOOHBIM K MX CAMOCTOSITEIbHOMY MOMOJTHEHUIO U OOHOBJICHUIO B X0/I€ NalbHEHIIICH
yueOHOI paboThl M TPOPECCUOHATBHON ACSITENbHOCTH,

o OLICHKY «YAOBIETBOPUTENBHO» 3aCIy>KHBACT CTYJEHT, OOHAPY>KUBIIWI
3HaHHMSI OCHOBHOIO Y4YeOHO-IPOrpaMMHOIO Marepuana B 00beMe, HEOOXOOUMOM st
JaJIbHEHIIEH yueObl W mpeacTosmei padoTel Mo mpodeccuu, CHpaBISIOIIMACT C
BBIMOJIHEHUEM 3a[aHUN, NPEAYCMOTPEHHBIX MPOrpaMMoOil, 3HAKOMBIA € OCHOBHOM
JIATEPATYPOH, PEKOMEHI0OBAHHOMN MPOrpaMmoi; Kak MIpaBuIo, OLIEHKa
«YIOBJIETBOPUTEIIBHO» BBICTABIACTCA CTYACHTAM, ONYCTHUBIIUM IIOTPEIIHOCTH B
OTBETE HA HK3aMECHE W MPH BBINOJHEHUH SK3aAMEHALMOHHBIX 3aJaHUii, HO 00IaJar0mmM
HEOOXOIMMBIMH 3HAHUSMH JUTsl UX YCTPAHEHUS IOl PYKOBOACTBOM MPENOAABATENS,



. OLEeHKa «HEY[10BNeTBOPUTENbHO» BbICTaB/SETCA CTYZEHTY,
06HapyXuBLUEMY NPO6/IEMbl B 3HAHUAX OCHOBHOI0 y4e6HO-NPOrpaMMHOro MaTepuana,
NOMYCTUBLIEMY MPUHLMNMNANbHbIE OWWOKU B  BbINOSIHEHUM  NPeAYCMOTPEHHbIX
NporpaMMoi 3afjaHuii; Kak MnpaBWO, OLlEHKA «HeyaoBNeTBOPUTENbHO» CTaBMTCS
CTy[eHTaM, KOTOpble He MOryT npoAo/XaTb O00yyYeHWe WAM  NPUCTYNUTbL K
npoeccroHaNbHON AeATeNbHOCTU N0 OKOHYaHUN By3a 6e3 JOMNONHUTENbHbIX 3aHATHUI
MO COOTBETCTBYHOLLENA ANCLUNNHE.

5.3. PoH[ OUEHOYHbIX CpeACTB. TUMNOBble KOHTPO/IbHbIE 3a4aHNA LW UHbIE
MaTepuabl, HEOOXO0AUMbIe ANA OUEHKM (QOPMUPYEMbIX KOMMETEHUUA Mo
AncunnnHe (npunoxeHue 2)

VI. YYHEBHO-METOAMNYECKOE N NHPOPMALMOHHOE OBECMNEYEHWE
ancumnnianHbl
6.1. OcHOBHasa y4yebHas nuTepaTtypa
1.0CcHOBbI KOH(AMKTONMOrMK: YuebHuk / .. Ko3bipeB. - 2-e 134., nepepab. un gon. - M.: ]
®OPYM: HNL, NHPPA-M, 2014. - 240 c.: 60x90 1/16. - (MpodeccnoHanbHoe obpazoBaHue),
(nepennet) ISBN 978-5-8199-0430-5 http://znanium.com/bookread2.php?book=419052
2. KnbaHos A.K. KoHthnmkTonoruns: YuebHuk/ A.K. KnbaHos, V.E. BopoxelikuH, [. K.
3axapos, B.I.KoHoBanoBsa; Mog pes. A.A.KnbaHoBsa.-M34. 2-e, nepepab. n gon. -M .: NHppa. -
M, 2014. - 302 c. 102
http://znanium.com/bookread2.php?book=405091

2. [ononHunTenbHasa nutepartypa
1 KoHgnukTonorua: Yueb, nocobue / E.A. 3emepnvnHa. - 2-e usg. - M. L PNOP: HNL
NHppa-M, 2013. - 141 c.: 70x100 1/32. - (BIMO: bakanaspwuar), (06n10xkKa, kapm, gpopmart) ISBN
978-5-369-01082-2 http://znanium.com/bookread2 php?book=368679
2. 3eneHkos, M. KO. KoHpnuktonorua : Yuebuuk / M. HO. 3eneHkoB. - M. : M3gatenbCcKo-
Toproesas Kopnopaumsa «fawkos u K°», 2013. - 324 c. - ISBN 978-5-394-01918-0
http://znanium.com/bookread2.php?book=415117

6.3. Y4yebHO-MeTOANYECKOE 06ecnevyeHne camoCcToATENbHON paboTbl 0by4aroLLmxcs
no gucunnnuHe «lMegarornyeckas KOHMAMKTONOMNSA»

CamocToaTenbHas pabota CTY[LEHTOB 3aK/1O4YaeTcqd B MHULMATUBHOM  MOWCKe
MHopMaLMn 0 Hambonee akTya/lbHbIX NpobneMax, KOTOpble MMEKT 60/blIOe MpPakTUYecKoe
3HaYeHne N ABNATCA NPeAMeTOM HayUHbIX AUCKYCCUIA B pamMKax U3yyaemon AUCLUMNINHBI.

CamocToaTenbHas pabota nnaHUpyeTcs B COOTBETCTBUW C KasIeHAAPHbIMW MaaHamu
paboyeil nporpammbl MO AUCLUNINHE W B METOLMYECKOM €LMHCTBE C TEMAaTUKON Y4eOHbIX
ayAUTOPHbIX 3aHATUNA.

Mpn caMOCTOATENbHOM BbINOMHEHUMN 3aflaHN 06yyalowmecs MOryT BbIBUTb TOT Kpyr
BOMPOCOB, KOTOPbIA ycBOMAM cnabo, U B fanbHeieM 06paTuTb Ha HUX 0CO60e BHUMaHMe.
KOHTpO/Ib caMoCTOoATeNIbHOM paboTbl 06yYaloLWMXCsH N0 BbIMOAHEHWUIO 3aaHNN OCYLLeCTBNAETCS
npenojaeaTtesieM C MOMOLLbIO BbIGOPOYHOW W (DPOHTANLHON MPOBEPOK Ha MNPaKTUUYECKUX
3aHATUAX.

KoHcynbTaumm  npenofasaTens  NPOBOAATCA B COOTBETCTBMM  C  rpaduKom,
YyTBEPXAEHHbIM Ha Kaegpe. ObyyaroWwniica MOXeT 03HAKOMUTLCA C HUM Ha MH(OPMAaLUOHHOM
cteHge. MNpu Heo6XOLMMOCTU [OMONMHUTE/IbHbIE KOHCY/NbTauMu MOryT OblTb Ha3HayeHbl Mo
COr/slacoBaHuIo C NpenojaBartesiemMm B MHAMBUAYANIbHOM MOPSAAKE.

MpUMEPHbIA  Kypc neKkuuid, cofepXaHue W MeTOAMKA BbIMOMHEHUA MPAKTUYECKUX
3aflaHnin, MeToAMYecKne pekoMeHauumnm Ans camocTosTeNbHON paboTbl cogepxatca B YMK
OUCUUNIINHBI.

6.3.1. MeTognyeckne yKasaHUsa no 0CBOEHUIO ANCLUNMNHDI


http://znanium.com/bookread2.php?book=419052
http://znanium.com/bookread2.php?book=405091
http://znanium.com/bookread2.php?book=368679
http://znanium.com/bookread2.php?book=415117

Bupg yuebHbIX OpraHunsauuns gedaTenbHOCTU CTYeHTa
3aHATUI

Nexkymsa HanucaHve KOHCMeKTa feKUMil: KpaTKo, CXemMaTU4HO, MNOoC/iefoBaTe/lbHO
(hMKCMpPOBaTb OCHOBHbIE MOIOXKEHUS, BbIBOAbI, (POPMYIMPOBKUN, 0606LLEHNS;
noMeyaTb BaXKHble MbIC/U, BblAENATb K/OYEBbIE CI0Ba, TePMUHbI. MMpoBepka
TEPMUHOB, MOHATUIA C NOMOLLIbIO 3HUMKNONEANIA, CnoBapeli, CNPaBOYHNKOB C
BbINMUCbIBAHWEM TONIKOBaHW B TeTpadb. O603Ha4YMTb BOMPOCHI, TEPMUHbI,
mMaTepuan, KOTOpbI/ Bbl3blBaeT TPYAHOCTU, MOMETUTb U MOMbITATbCA HaANTK
OTBET B PEKOMeHAYyeMOW nuTepatype. Ecnm camMoCToATeNbHO He yjaaeTcs
pa3obpaTbCca B MaTepuane, Heo6xoaMMo chopmynMpoBaTb BOMPOC U 3aAaThb
npenojaBaTenito Ha KOHCY/bTauuW, Ha NPaKTUYECKOM 3aHATUWU. Y [LenuTb
BHUMaHMWe cnefyowmm noHATUAM {NepeyncieHme NoHSTIUA) n ap.

MpakTnyeckune MpopaboTka pabouyeil nporpamMmbl, yAenss 0co60e BHUMaHME LUeNIM U
3aHATUSA 3aflayam CTPYKTYpe W COLEepXaHUl AucuuninHbl. KOHCNeKTupoBaHue
MCTOYHMKOB. PaboTa C KOHCMEKTOM feKuuid, nogrotoBka OTBETOB K
KOHTPO/IbHbIM BOMpOCaM, NPOCMOTP PEKOMEHAYEMOW nuTepaTypsl, paboTa C
TekcToM {yKasaTb TEKCT U3 UCTOYHMKA U fp.). MpocnywmnBaHne aygmo- un
BMAeO3anunceid Mo 3afaHHON TeMe, PpelleHne CUTYauMOHHbIX 3ajad,
paccCMOTPeHNe KOH(MAMKTHbLIX CUTyauWid, NMpoBeAEeHUEe KOHTEHT - aHanusa
CPeACTB MaccoBOW MH(OpMaLMM Ha NPeaMET OTCAEXUBAHMUA PasBUTUS W
paspeLleHuns NONUTUYECKNX, 39KOHOMMUYECKMUX, coymanbHbIX "
MeXAYHapOAHbIX KOH(INKTOB.
NHugmenayanbHbl  3HAaKOMCTBO C OCHOBHOW WM AOMONHUTENbHOW NUTepaTypoil, BKAkoYas
e 3aflaHus CnpaBOYHble M3[aHNA, 3apyOeXHble WCTOYHUKW, KOHCMEKT OCHOBHbIX
NOMNOXEeHWNA, TepMWHOB, CBEAEHWUIA, TpebywWMX A8 3aNOMUHAHUA 1
ABNAKOLWMXCA OCHOBOMONArarowmMmn B 3Toil Teme. CocTaBieHMe aHHOTaLUi K
NPOYNTAHHBIM NUTEPaTyPHbIM WUCTOYHMKAM W [p. PAacCMOTPEHWEe BHYTPU
NIMYHOCTHbIX KOH(PNNKTOB Ha OCHOBE pedhIeKCUN CBOUX NepeXxMBaHuii.
MoaroToBKa K Mpy NOAroTOBKE K 3K3aMeHY Heo6X04MMO OPMEHTMPOBATLCA Ha KOHCMEKTbI
3K3aMeHy NeKUMin, peKOMeHAYEMYH nuUTepaTypy, MaTepuanbl, PacCMOTPEHHble Ha
NPaKTUYECKNX 3aHATMAX. PewaTb CUTyaLMOHHbIe 3a4a4n.

6.4. Pecypcbl MHDOPMALNOHHO-TENIEKOMMYHUKALMOHHON CeTU «HTEpPHET», COBPEMEHHbIE
npoteccuoHanbHble 6a3bl JaHHbIX, MHNOPMaLNOHHbIE CNIPaBOYHbIE CUCTEMBI.
1 Poccuiickas rocypapcteseHHas 6ubnuoteka URL: http// www.rsl.ru
2. ba3a npodeccroHanbHbIX faHHbIX «Mup ncuxonorum» - http://psvchology.net.ru/
3. Meparornyeckas 6ubnnoTteka http://www.gumer.info/bibliotek Buks/Pedagog/index.php
4. OdwuumnanbHblin  cakT  MwuHUCTepcTBa NpocBeweHns Poccuiickoii  ®defepaymm -
https://edu.gov.ru/
5 OuumanbHblil caliT MuHUCTEpPCTBA HaykKuM U Bbicero o6pa3oBaHus Poccuinckoi
®epepauuu - https://m,minobrnauki.gov.ru/
6. MopTtan ®epepasbHbIX rOCYAapCTBEHHbIX 06pa3oBaTe/lbHbIX CTaHAApPTOB BbICLUErO
obpasosaHus http://fgosvo.ru/
7. defepanbHbIn peecTp NpUMepHbIX 06pa3oBatenbHbIX nporpamm CIMO http://reestrspo.ru/
8 ®depepanbHblii nopTtan «Poccuiickoe obpa3oBaHue» [DneKTPOHHLIA pecypc]. — URL.
http://www.edu.ru/
3B benropoackoro M'AY http://lib.bsaa.edu.ru
3BC «3HaHuyM» http://znanium.com
3BC «JlaHb» http://e.lanbook.com
3BC «AgriLib» http://ebs.rgazu.ru
MHhopmanmnoHHo-npasoBas cuctema «KoHcynbTaHTlMnoc» http://www.consultant.ru ,
WNHpopmaLoHHo-NpaBoBas cuctema «lFapaHT» aero.garant.ru

REREB®

6.5.MepeyveHb NnporpaMmHoro obecnevyeHns, UHOOPMaLMOHHbIX TEXHOIOT NI
1. Office 2016 Russian OLP NL AcademicEdition - ouCHbI NakeT NPUNOXKEHWI
2. Cucrtema aBTomartusauuu 6ubnmotek "Npbuc 64"


http://www.rsl.ru/
http://psychology.net.ru/
http://www.gumer.info/bibliotek_Buks/Pedagog/index.php
https://edu.gov.ru/
https://m.minobrnauki.gov.ru/
http://fgosvo.ru/
http://reestrspo.ru/
http://www.edu.ru/
http://lib.bsaa.edu.ru/
http://znanium.com/
http://e.lanbook.com/
http://ebs.rgazu.ru/
http://www.consultant.ru/
http://yabs.yandex.ua/count/FOjcrlxJnSy40000gO10ZhGLAOu5XPsBBvK1cmDkGxS198YxtCgW0ucpK2pw0vWRdgDJAWATb-W1fZcAlCOokmlSlBH_s0oziwa9VGYgBgMltHuClA7__0kD0Tq1tf0az96zDz_A0PVmVIcQjYXPXmAJ19a5GeoRznYsc7q7jP1P1g2bA102hvlt6BEGHuQqa5a6sQKe40BQa4U6b9xi6AUMCZEei41PSmUam0000781hl-jG9u7L_Ho0R41ihGG3090-V-jG9u7L_Ho0RcNw06xwe0ElyB5F1h1__________yFml1UwZjQ2-bj3SMF3zF__________m_k0TltjfRP8m7uUG7V1EMGyYljWoZrmBJ7kVIjzjRDRM5on5Hx8W00?q=%D0%B3%D0%B0%D1%80%D0%B0%D0%BD%D1%82+%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B0%D1%8F+%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0

3. Mozilla Firefox
4. 7-Zip

5. TIO SunRav TestOfficePro. O0HOBNeHME. AKameMuuecKast JTUIeH3US
6. I[1O Anti-virus.

VII. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUTIJINHBI
Jlns npenogaBaHust QUCLUTIIINHBI UCTIONIB3YIOTCS:

. yueOHasi ayAUTOpUsl U TPOBENEHHs 3aHSATHHA JIGKLIMOHHOTO THMA O0OpyAOBaHHAs
MyJbTUMEAUHHBIM 000OPYAOBAHNEM TSI JEMOHCTPALNH MTPE3CHTALHIA;
. yueOHass ayauTopusi A TPOBENEHUS 3aHATUH CEMHUHAPCKOrO THUIA, TPYMIOBBIX H

UHIMBUAYAJIBHBIX KOHCYJBbTALUMH, TeKymlell M TpoMexyTouHol arrecrauuu «KaOuHer
Nearorndeckoro MacTepCTBay, Ie UMEeTCs Cleayrliee 000pyIOBaHHUE:

- crienMaIN3upoBaHHast Mebenb, kadeapa, padouee MeCTO PeroaaBaTeIs;
- MyJIbTUMEIUIHOE 000pYAOBaHHUE;
- Habop y4eOHO-HarmsimHbIX nmocoduit: moprpersl «IIposiBneHne >MOLUH YeIOBEKay», MOPTPETHI
«Bemukne memarorm», crennel «lIpodeccrnoHanmbHas ~KOMIETEHTHOCTBY;, «CTpyKTypa
npodecCHoHaIbHO-TIEAroruiecKoro cosHaums»; « TBopuecTBo nenarora»; «IIpodeccrnonanpHo-
nenarorundeckuii TpeHuHry; «IIpodeccuonanbuoe camopassuruey; «Mudopmanmsay;
- 3epKaJIo IS CaMOaHan3a, PU3HOTHOMUKH 1 MUMHYECKOH PadOThI.
. MOMEINEeHHE Ui CaMOCTOSITENIbHONW paboThl OOYYarOLINXCS, OCHALEHO KOMITBEOTEPHON
TEXHUKOW ¢ TONKJIIOUEHHEeM K CceTu VIHTepHeT U 3NEeKTPOHHOU  HWH(OPMAIMIOHHO-
o0pazoBaTeNbHOH cpene By3a.
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CBEOEHWNA O AOMONAHEHNN N UBMEHEHWW
PABOYEN MPOTPAMMBI ANCLUNNNUHBI
HA 201 /201 YYEBHbIN roj

[Meparornyeckas KOHCb]'II/IKTO}'IOFI/IFI

44.03.04- MpodeccnoHanbHoe 06yyeHne (CenbCKoe X03ANCTBO: TEXHONOMMSA NPON3BOACTBA U
nepepadboTKN CeNbCKOX03AWCTBEHHON NPOAYKLIUK)

HanpasneHue noAroToBKu/cneunanbHoCTb

OJOMONTHEHO (c ykasaHuem pasgena Pr1)

MN3MEHEHO (c ykasaHvem pasgena Prif)

YOANEHO (c ykasaHuem pasgena Pr)

PeKBU3MTbI NPOTOKO/NOB 3acefaHnii Kadeap, Ha KOTOPbIX NepecmaTpuBanach
nporpamMma

Kadegpa Kadegpa

oT Ne oT No

Jata
fata

MeTogmMuyeckas Komuccusa cbaKyn bTETA

« » 201 ropa, NnpoToKOoN Ne

Mpeacenatenb METOAKOMUCCUN

[ekaH hakynbTeTa

« » 200 T
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00 JUCLUIUINHE Iemarornuyeckass KOH(MDJIUKTOJI0OTHS

Hanpasnenue noarotoBku 44.03.04 - [IpodeccronanbHoe 00yUeHUE (CENBCKOE
XO035ICTBO: TEXHOJIOTHS MPOU3BOICTBA U MEPEPAOOTKHU CETbCKOX035HCTBEHHOM

NPOIYKIIMH)

Maiickui, 2018



1.IlepedyeHb KOMMNeTEHIHII ¢ YKA3AHHEM 3TANOB UX (POPMHPOBAHUSA B MpoLecce 0CBOEHHs 00Pa30BaTeJIbLHON MPOrpaMMbl

Kon PopmyanpoBka Jran Ilnanupyemsbie pe3yabTaThl 00y4eHHS Haunmenosanue HanmeHoBaHHe 0LIEGHOYHOI0 CPEACTBA
KOHTPO- KOHTPOJIHPYEMOii (ypoBeHb) Moayeii v (WIH) Texyumii KOHTPOJIb IIpomenxy-
JIHpyeMoii KOMIIETEHLHH OCBOEHHS pasaesios TOYHASA
KOMIICTCH- KOMIIETCHIIHHU AHCIOHIIJIHHDBI arrecTtanus
IHH
OK-5 CIOCOOHOCTh [epsetii otan | 3uaTk cnocober s dexTnBHOrO yCTHELH onpoc HTOTOBOC
paborathb B (moporosoit KOMMYHUKATHBHOTO B3aHMOJIEUCTBUSA TCCTHPOBAHUC,
KOMaHJIE, YPOBCHB) B cepe eNoBbIX OTHOMEHNH, sTiuky | Moayas Ne 1 CUTYanHOHHBIC 3a/a1H | BonpoCHl K
TOJIEPAHTHO IeJIOBOTO OOLIEHUs «Beenenne B | TMOATOTOBKA pve(bepam c SK3AMEHY
3 ch
BOCIIPUHUMASsI “em(‘;;)mqec'cym Tpe3CHTAIH
KOH(WIHKTOJIOr HEO» KOHTPOIBHA paboTa
COLIMAJIbHBIE,
5THUYECKHUE =
’ Bropoii 3tan Ymetn OpraHU30BHIBATH y HTOT'OBOC
KOH(E€CCHOHAILHBI . YCTHBIM OTIPOC
(HPOHBHHYTHH MEXKITUUYHOCTHEIE OTHOIIIEHUA B | Moayan Ne1l TCCTUPOBAHHUC,
© 1 KyJIbTypHbIC VPOBCHD) KOJUIEKTUBE C Y4YE€TOM COLMAJIBHEIX, | «BBeneHue B | KOHTpOJIBHAS padoTa BOIIPOCHI K
pasns ATHUYECKUX, KOH(PECCHOHANBHLIX U | meaaroru4ec SK3aMCHY
> KYH0
KyJIbTYPHBIX PA3THUHIM, KOH(WIHKTOJIOr HEO» CHUTYAITMOHHBIC 3372491
Tperuit sran Baagerb criocoOHOCTBIO K JIEJTOBEIM MOATOTOBKA pedepara ¢ HTOrOBOC
(BBICOKMI KOMMYHUKALIUAM B KOJUIEKTUBE € Moayans Ne 1 OPC3CHTALMCH TCCTHUPOBAHMC,
YPOBCHB) YYETOM COLMAIIBHBIX, dTHUYECKUX, «BBenenne B | KOHIpOnbHast pabora BONPOCHL K
KOH(pEeCCHOHANBHBIX U KYJIbTYPHBIX NEAArOr HYECKYI0 SK3aMEHY
paznanit KOH(WIHKTOIOT HIO» CHUTYAITHOHHBIC 33,0a9YH
OI1K-8 TOTOBHOCTBIO IlepBerit 3Tan HATh:
( p . 3Ha Moayas Ne2
MOACIHUPOBATDH IIOPOTOBOU METOABI UCCIICAOBAHUA H MCTOAbI % HUTOIOBOC
ACTIND p A pat A «Oomas Teopust YCTHBIH OIIPOC
CTPATCTUIO U ypOBeHb) HpO(I)I/IJ'IaKTI/IKI/I U paspCLICHUA KOH(l) KTa TCCTUPOBAHUC,
JIHKTA.
TCXHOJIOIUIO KOH(I)J'II/IKTOB Koﬂq)_]]“KTbl B CHTYAITHOHHEBIE 33JA41 BOITPOCHI K
OOIIECHUS LIS @ 3K3aMEHY
pasnuuHbIx cdepax
peLICHM KOHTDOE 5
KOHKPCTHBIX NeAArorn4ecKoro P
podeccuoHaIbHO- B3aUMOIEHCTBH
ICAArOoruacCKux YCTHLII\/'I ompoc




3aaada

Monyan 3. MOATOTOBKA pedepara ¢ HTOTOBOC
«OCcHOBBI HpPE3CHTALMCH TECTHPOBAHUE,
NpeaAyNnpeRIeHU U BOHPOCHI K
peryJMpoBaHust KOHTPOTBHAST paBoTa SESAMEHY
neJjaroru4ecKux
KOH(INKTOB»»
Bropoii atan YMETh! . HUTOTrOBOE
(mpoxsumyTEI | Knaccudumposarb KOHMIMKTHI W | Moayas 2 «O6mas YCTHRI OTIPOC TCCTHPOBAHHKC,
VPOBCHD) IPUYHHBI BO3HUKHOBEHHSA | TEOPHUSA CUTYALIMOHHBIE 3aJaY1 BOIIPOCHI K
KOH(JIMKTHBIX CUTYAIIHIA, KOH(pIUKTA. 3K3aMCHY
Kondauxkrsi B
pa3au4HbIX cdepax
neJaroru4ecKoro
B3aUMOAEHCTBHUA»
Monyn 3. YCTHBIN OTPOC BOIIPOCHI K
«OCHOBBI CHUTYAI[UOHHBIC 33Ja4u | 3a4CTy,
npeaynpexieHus 1 HTOT'OBOC
peryjiupoBaHus TECTOBBII KOHTPONIb TCCTHPOBARKC,
NeAArorH4ecKux BOTPOCET K
KOH(}IMKTOB) dKsamery
Tpernit 3Tan BJIAAETD: HUTOrOBOE
(BBICOKHI HaBbIKAMHU knaccudukanuu CUTYALIHOHHBIC 3aJa9d | TECTHPOBAHHE,
VPOBCHB) KOH()JIUKTOB u npuunn | Moaymms Ne2 BOITPOCHI K
BO3HUKHOBEHUS KOH(JIMKTHBIX «O0masi  TeopHsi | KOHTpONbHAs padoTa IK3AMCHY
CUTyaLUH; KOH(pIUKTA. JIETIOBAs Mrpa
Konduukrel B | CHUTYaLMOHHbIC 33291
Pa3aHYHBIX Cepax | TecTOBBINH KOHTPOIb
neJaroru4ecKoro
B3aUMOAEHCTBUA» PoTIEeBast UIpa

CUTYAIUOHHBIC 3a1a9U

KOHTPOJbHAs paboTa







TOTOBHOCTBIO K IlepBerit 3Tan 3HaThb: nepeydeHb | MoayabnNe 3 | yCTHBII omnpoc HUTOTOBOE
IIK - 8§ OCYINCCTBICHHUIO (oporoBeIi TUATHOCTHYECKOTO «IIpegynpe:xxnenune TCCTHPOBAHHUC,
JHATHOCTUKH H VPOBCHB) MHCTPYMEHTapHsl nust | KOHGUIHKTOB» KOHTPOJIbHAS paboTa BONPOCHI K
TIPOTHOSHPOBAHMA PacCMOTPEHHS] THUIOB  JIMYHOCTH SK3AMEHY
PasBUTUA TUIHOCTU 6 "~
pabounx, CITy’KalNX 151 YCTHBII ONpocC
pabouux, CnyKalux u
CIIELIMAIMCTOB CPEIHErO 3BEHa
CICLHATMCTOB
KOHTpOJIbHAsE padoTa
CPEIHEro 3BCHA
Bropoii stan YMeTh: mnpuMeHsTh Ha mnpakTuke | Moaysn Ne2 YCTHBIN OTIPOC HUTOTOBOE
MPOABUHYTHIH « OOwas Teopus TCCTHPOBAHUC
(mpoaBuRy pa3IuYHbIE BUOBI AUATHOCTUKH U iit P TOATOTOBKA pedepaTos p >
yposeHb) POTHO3UPOBAHHUSL pasBuTHs | KOHQIUKTA) BOTPOCHI K
JIMYHOCTHU pa60LII/IXj crienuajJnucToOB CHUTYAITHOHHBIC 33Ja4YH1 OK3aMCHY
CpEeaHEro 3B€HA U CIy KauX MoaysibNe 3 | lloaroroska pedeparoB | UTOroBOC
«[Ipenynpexnenue TCCTHPOBAHHC,
KOH(IHKTOB» KOHTpOJIbHAs paboTa BOMPOCHI K
CUTYallMOHHBIC 3a4a41 SK3aMCHY
Tperuii sTan | Baagers HaBbIKaMu Moayan Ne2 KOHTPOJIbHAst paboTa | HTOroBOE
% «
(MPOABUHYTHIN | OCYIIECTBICHHS JUATHOCTHKH H O6was  Teopus NOArOTOBKa pedepaTos TCCTUPOBAHUC,
YPOBEHbB) [IPOTHO3UPOBAHUS PA3BUTUA KOH(DIHKTA» BOIIPOCHI K
JIMYHOCTH pabovuX, CIIyKalluX 1 AIOoBAN UI'pa SK3aMCHy
CTENHAMCTOB CPETHETO 3BEHA MoayabNe 3 | CUTYalIMOHHEBIC 324a91 | UTOTOBOC
«IIpenynpe:xaeHue TCCTHPOBAHHC,
KOH()JIHKTOB» ZleJIoBast Urpa BOIIPOCHI K
SK3aMCHY
TCCTHPOBAHHC
KOHTPOJIbHAsA paboTa
JeNoBast Urpa
TOTOBHOCTB K Iepssiii ran 3HaTh: BO3pacTHbIe 0OcOOeHHOCTH | MoayabNe 3 | ycTHBIH Ompoc HUTOTOBOS
IIK-9 GopMuUpoBaHUIO y (moporossiii npodeccuoHanbHoro cranosnenus | «I[Ipexynpexnenne TCCTHPOBAHHC,
00y 4aro LIUXCsl YpOBCHD) JMYHOCTH; KOH(IHKTOB) KOHTPOJIBHAs paboTa BOTIPOCHI K
CIOCOOHOCTH K IK3AMEHY
npodeCcCHOHATBEHOMY YCTHBIH OMPOC
CaMOBOCIIUTAHUIO
Bropoii stan YMeTh: mnpaBuiIbHO pearupoBath | Moaysb Ne2 VCTHBIH OTIPOC HATOTOBOC




(MpoaBUHYTBIH | Ha MOBENEHHE APYTHX JIOIEH, «O6man TeOpHs | MOAroToBKa pedeparoB | TCCTUPOBAHUE,
YPOBCHB) a/IeKBaTHO BOCIIPUHHUMATH Ce0sl U KOH(IHKTA» BOIIPOCEL K
OprX(aIOH.H/IX CUTYAIUOHHBIC 3a1a9U OK3aMCHY
2
MoaysibNe 3 | lloaroroska pedeparoB | UTOroBOC
«IIpeaynpesxaeHue TECTHUPOBAHMUC,
KOH(IHKTOB» KOHTpOJIbHAs paboTa BOMPOCHI K
CUTYAIUOHHBIC 3a1a9U SK3aMCHY
Tperui sTan Bnagers ymeHussMH 1o Moayan Ne2 KOHTpPOJIbHAst paboTa | UTOTOBOE
(MPOABUHYTHIM | BOCIIUTAHUIO U CAMOPA3BUTHIO «Obwas TeOPHs [ rotoBKa pedepatos | [oCTHPOBAHNE,
YPOBEHbB) poheCCHOHATBHO 3HAYUMBIX KOH(DIHKTA» BOIIPOCHI K
Ka4eCTB JIUYHOCTH. AcJIoBasd HIpa SK3aMEHy
MogyabNe 3 | cuTyanMoOHHBIE 331a9H | UTOTOBOE
«Ipeaynpe:xaenue TECTHPOBAHMUC,
KOH()IHKTOB» JIeJIOBast Urpa BOIIPOCHL K
9K3aMCHY

TECTUPOBAHHE

KOHTPOJIbHAs paboTa

ZieNIoBas urpa




2. Onucanue MoKa3aTeJieil H KPUTEPUEB OLCHHBAHMSI KOMIETEHIHIl HA PA3/IHYHbIX 3TANAX HX (JOPMHPOBAHHS, OMHCAHHE IIKAJ OLEHHBAHHS

IIEJIOBOrO OOIIEHUS

Komnerenuus ILnanupyembie JTanel (YPOBHH) H KPUTEPHUH OLICHUBAHHS Pe3yJIbTATOB 00y4eHHsl, IIKAJIbI OLeHUBAHHS
pe3yJabTaThbl 00y4eHus
(mokazarejiv 10CTHKEHUS Komnemenmuocmo Ilopozoesiii yposens IIpoosunymutii ypoeen Buicokuii yposeno
3aJaHHOTO YPOBHA HE c¢opmupoeaﬂa KomnemenmHuocmu KomnemenmHuocmu
KOMIEeTEeHI[HH)
HEYAOBJETBOPHTEIbLHO YAOBJETBOPHTEIbLHO X0po1Io OTJIMUHO
OK-5 crnoco0HocTL padorate B | He odianaer | Yactuuno  Baaaeer | Baaneer CpoOogHo BJageer
KOMaHJje, TOJICPAHTHO | CIIOCOOHOCTHIO CIOCOOHOCTHIO CIOCOOHOCTHIO CIOCOOHOCTBIO
BOCIIPHHUMAA padoTaTh B KOMaHje, | padoTaTk B KOMaHIe, | padoTaTe B KoMaHje, | padoTaTh B KOMaH/e,
couuajbHble, ITHHYECKHE, | TOJePAHTHO TOJICPAHTHO TOJICPAHTHO TOJICPAHTHO
KOH(ecCHOHATbHDbIE U | BOCIPHHUMAS BOCIIPHHHUMAsI BOCIIPHHUMAsI BOCIIPHHUMAsI
KYJbTYPHbIE Pa3/ju4usi couuajbHbIe, couuajbHbIe, couuajbHbIe, couuajbHbIe,
3THHYECKHUE, 3THHYECKHe, 3THHYECKHe, ITHHYECKHE,
KOH(EeCCHOHAJIbHBIE H | KOH(PECCHOHAIbHBIE | KOH(PECCHOHAIBHbIE | KOH(PECCHOHAIbHbBIE
KYJbTYpHBIE | KYJbTYpPHBIE | H KYJbTYPHbIE | H KYJbTYpHbIE
pasauyusi pasau4us pasauyusi pasauyusi
3Haer ciocoOrl | He  3Haer  croco®sl | YacTHYHO 3HaeT | 3Haer ciocoOsl | CBOGOAHO  BJIaseeT
s¢dexTrBHOTO s¢dexTrBHOTO CIIOCOOBI 3¢ HeKTUBHOTO 3HAHMEM 0 crnocodax
KOMMYHUKATHUBHOI'O KOMMYHHUKATUBHOI'O 3¢ PeKTHBHOTO KOMMYHUKATHUBHOI'O s¢dexTrBHOTO
B3aUMOZEHCTBUS B  cepe | B3auMOAEHCTBHS B | KOMMYHUKATUBHOTO B3aNMOJICUCTBUS B | KOMMYHHUKAaTUBHOT'O
JIENIOBBIX OTHOIIEHHH, 3THKY | cdepe JIeJIOBBIX | B3aUMOAEHUCTBUS B | cepe JIENIOBBIX | B3aUMOEHCTBUS B
JIeJIOBOTO OOIIeHUS OTHOIIIEHHH, 3TUKY | cdepe JIEJIOBBIX | OTHOIIEHHH, 3TUKY | chepe IEeNIOBBIX
NeJIOBOTO OOIEeHHs OTHOILIEHHH, 3THKY | IeJIOBOTO OOIIEHHs OTHOILIEHUH,  JTHKOU

IIEJIOBOTO OOIIeHus




Ymeer OpTraHU30BHIBAThH
MEJKJIMIHOCTHBIE OTHOIIEHHSI
B KOJUIEKTHBE C VYETOM
COLMAJIBHBIX,  DTHHUYECKHUX,
KOH()ECCHOHATBHBIX u
KYJIbTYPHBIX Pa3IHIHI;

He ymeer mnpaBHIBHO
OPraHHU30BBIBATH
MEKIJIMYHOCTHBIE
OTHOIIEHUS B
KOJUIEKTHBE C Yy4YeTOM
COLIMAIbHBIX,
STHUYECKHX,
KOH(ECCHOHANIBHBIX U
KyJIbTYPHBIX Pa3JINuni;

YacTuuHo
MPABHIILHO
OPraHH30BBIBATH
MEKITHYHOCTHBIE
OTHOIIEHHS B
KOJIJIEKTHBE C Y4E€TOM
COLIHATEHBIX,
THUYECKHX,
KOH()ECCHOHAIBHBIX U
KyJIbTYPHBIX Pas3IHYHiA;

ymeert

Ymeer MPaBUIIBHO
OpPraHU30BHIBATH
MEKJTMYHOCTHBIE
OTHOIIEHUSI B
KOJUIEKTHBE C YYETOM
COLIMAJIbHBIX,
ITHHYECKHX,
KOH(ECCHOHATIBHBIX U
KYJIbTYPHBIX PA3JIAIUL;,

CBoOoaHo BJageer
yYMeHHeM
OpPTraHU30BLIBATH
MEKIIMYHOCTHEIC
OTHOILIISHUA B
KOJUIEKTUBE C YYETOM
COILTHANTBHBIX,
OTHUYCCKHX,
KOH()ECCHOHANIBHBIX U
KYJIbTYPHBIX
pasIuImii;

Baageer criocoOHOCTRIO K
JIEJIOBBIM KOMMYHHKAIHSAM B
KOJUIEKTHUBE C YYETOM
COLIMAIILHBIX, YTHHYECKUX,
KOH()ECCHOHATIBHBIX U
KYJIbTYPHBIX Pa3THYHi

He Baageer
CHOCOOHOCTRIO K
IEJIOBBIM
KOMMYHHKAIHSM B
KOJUIEKTHUBE C YYETOM
COLIMAJILHBIX,
DTHHYECKUX,
KOH()ECCHOHAIbHBIX U
KyJIbTYPHBIX Pa3IHUHi

YacTuuHO BJaaeeT
CITOCOOHOCTBIO K
IIEJIOBLIM
KOMMYHUKAIIUSIM B
KOJUIEKTUBE C YYETOM
COLMAJILHBIX,
SDTHHUYECKHUX,
KOH(ECCHOHATIBHBIX U
KyJIbTYPHBIX Pa3IMuHi

Baaneer
CITOCOOHOCTBIO K
IIEJIOBLIM
KOMMYHHUKALIHSIM B
KOJUIEKTUBE C YYETOM
COLMAJILHBIX,
STHHUYECKHUX,
KOH(ECCHOHATIBHBIX U
KyJIbTYPHBIX Pa3Inuril

CBo0oano Bjaageer
CIIOCOOHOCTERIO K

JCJIOBBIM

KOMMYHHKalHsIM B
KOJUICKTUBE C YYCTOM

COILTHANTBHBIX,
3THUYECKHUX,

KOH()ECCHOHAIBHBIX U
KYJIbTYPHBIX Pa3IHunil

OIIK-8 rOTOBHOCThH He o0nagaer ymenuem | Uactuuno ob0aanaer | odnagaer  ymenuem | CBoOogHO  Biaageer
MOACJIMPOBATL CTPATCIrHi0 ( MOAECJIUPOBAHHUSA YMEHHEM MOACJTHPOBAHUA YMEHHUEM
H TEXHOJOIHr Oﬁlllel-ll/lﬂ cTpareruu H | MOACIUPOBAHUSA cTparerumu H | MOACIUPOBAHUSA
AJIA pemieHud | TEXHOJIOHHA Oﬁlllel-ll/lﬂ cTparerumu H | TEXHOJIOTHH cTpareruu H
KOHKPETHBIX AJIA peui¢eHusd | TEXHOJI0IHHA Oﬁlllel-ll/lﬂ Oﬁlllel-ll/lﬂ AJA | TEXHOJOI'HHU
HpO(l)eCCI/IOHaJIbeIX 3a4a4 | KOHKPETHBIX AJIA pelICHUA | pELHICHUA Oﬁlllel-ll/lﬂ AJIA
npogecCHOHANBbHBIX KOHKPETHBIX KOHKPETHBIX peleHus
3aaa4 npodecCHOHANIBHBIX | MPO(PEeCCHOHAJIBHBIX | KOHKPETHBIX
3aaa4 3aaa4 npogeccHoHAIBHBIX
3aaau
3naer Meronel | He 3nHaer wmeronsl | YacTH4uHO 3Haert | 3Haer MeTonbl | CBO6OAHO  Bjageer




UCCIICIOBAHUS WM METOJBI | UCCIIETOBAHMS U | METOIbI MCCIENOBAHUS | UCCIIEIOBAHUS U | 3HAHHEM METOZIOB
PO HIaKTHKH U | MeTonbl MPOQUIAKTHKH | U METONBI | METOIBI UCCIIEIOBAHMS u
pasperieHus: KOH(INKTOB; u pasperieHus | npoQHIaKTHKH U | mpopunaKTHKH U | METOZIOB
KOH(JIUKTOB; paspelueHus paspelueHus PO UITAKTUKA u
KOH(JIMKTOB; KOH(JIMKTOB; paspelueHus
KOH(JINKTOB;
Ymeer knaccupuuuposats | He ymeet | YacTtuuno yMmeeT | Ymeer CpoOogHo BJageer
KOH(QUIMKTBI ¥  TPUYUHBI | KIACCUPULIUPOBATH KJIacCU(pUIIUPOBATD KJIacCU(pUIIIPOBATD yMeHHeM
BO3HHKHOBEHUS KOH(JIUKTBI U TPUYHHBI | KOHPIUKTHI U | KOHQIMKTHI U | KIaccupuIUpPOBaTh
KOH(JIMKTHBIX CUTYALHIA; BO3HUKHOBEHUS NPUYIHHBI NPUYIHHBI KOH(JINKTHI u
KOH(JIMKTHBIX BO3HHUKHOBEHUS BO3HHUKHOBEHUS NPUYIHHBI
CHUTYAIIHIA, KOH(JIMKTHBIX KOH(JIMKTHBIX BO3HUKHOBEHUS
CUTyalNii, CUTyalNii, KOH(JINKTHBIX
CUTyaLuH;
Baaneer HasbikaMu | He Biaageer HaBbikamu | Uactuuno  BJaageer | Baageer  Hasbikamu | CBOOOAHO  BJageer
KJIacCUpUKaALUU KJaccu(puKauuu HaBBIKAMHU KJIaccupuKauu HaBBIKAMH
KOHQUIMKTOB W  NPUYHMH | KOH(JIMKTOB M NPHYUH | KIacCU(pUKAIIN KOH(JIMKTOB M MPUUMH | KJIacCUPUKALIUH
BO3HHKHOBEHUS BO3HUKHOBEHUS KOH(JIMKTOB M MPHUYUH | BO3HUKHOBEHHS KOH(JINKTOB u
KOH(JIMKTHBIX CUTYALIHIA; KOH(JINKTHBIX BO3HHUKHOBEHUS KOH(JIMKTHBIX NPUYIHH
CUTYAIIHIA, KOH(PJIMKTHBIX CUTyalnH; BO3HUKHOBEHUS
CUTYyalnH; KOH(JIMKTHBIX
CUTyaLuH;

IIK- 8 FOTOBHOCTBIO K TOTOBHOCTDb K TOTOBHOCTBIO K Baaaeer Cso0OoaHo Ba1ageeT
OCYIECTBJICHHIO OCYIeCTBJICHUIO OCYIIeCTBJIEHHIO TOTOBHOCTBIO K FOTOBHOCTBIO K
AHATHOCTHKH H AHATHOCTHKH H AUATHOCTHKH H OCYIIeCTBJIEHHIO OCYIECTBJICHUIO
NPOrHO3HPOBAHHUS NPOrHO3HPOBAHHUS NPOrHO3UPOBAHHUS AUATHOCTHKH H AHATHOCTHKH H
PA3BUTHS JIMYHOCTH PA3BUTHS JIMYHOCTH PA3BUTHS JIMYHOCTH | MPOTHO3HPOBAHHUS NPOrHO3HPOBAHHUS

padovux, CayKamux U
CHEeNHAIHCTOB CPeIHero
3BeHA

padouux, CayKamux U
CHEeNHAIHCTOB
CpeAHero 3BeHa He

padounx, COy:KRaAMUX
U CTIEHHUATHCTOB
CpeaHero 3BeHa

Pa3BUTHUA JIHTHOCTH
padounx, Cay:Kamux
U CIEHUATHCTOB

Pa3BUTHA JIHTHOCTH
padounx, CayKamux
U CHEIHAJIHCTOB




chopmupoBana

CpeaAHEro 3peHa

Cpe€aAHEro 3BeHa

3Haer nepeyeHb
IUArHOCTHYECKOTO

UHCTPYMEHTAPHSI st
paccMOTpeHus THIIOB
JUYHOCTH paboumnx,

CIy’Kalux U CICuuaanucCTOB
CPEAHETO 3BCHA

He 3Haer nepeuns
IUAarHOCTHYECKOTO
UHCTPYMEHTAPHS
pPaccCMOTpPEHHUsT  THUIIOB
JUYHOCTH pabounx,
CITy>KaIIIX u
CIIELUAIIIICTOB

CpeIHero 3BeHa

I

YacTuuHO 3HAEeT
MepeyeHb
AUATHOCTUYECCKOT O

WHCTPYMEHTapus AJis
pPacCMOTpPEHHsI  THUIIOB

JUYHOCTH  paboyvux,
CITyKaLIIX u
CIIEeLHAJIIICTOB

CpPE€AHETO 3BCHA

3Haer nepeyeHb
IMarHOCTHYECKOTO

UHCTPYMEHTApHUsT IS
pPacCMOTPEHHsI THUIIOB

JUYHOCTH  paboumx,
CITyKaLITIX u
CIIELHAJTIICTOB

CpPE€AHETO 3BC€HA

CBo0oaHO BJAZeeT
3HAHHEM O T[epeyHe
AUArHOCTUYECCKOIro

UHCTPYMEHTApUsl JJIst
PacCMOTpPEHMsI THUIIOB

JUYHOCTH  padoumx,
CITy>KaIIIX u
CIIELUAIIIICTOB

CPEAHETO 3BCHA

Ymeer  npuMeHATH — HaA
MIPAKTUKE Pa3JIUYHbIE BUIBI
JUArHOCTUKHU u

He ymeer npumeHsThH
Ha MIPaKTUKE
pas3JnuHbIe BU/IBI

YacTuuno ymeer
MIPUMEHSATD Ha
MIPaKTUKE pPa3N4YHbIC

Ymeer nmpuMEHATH Ha
MPaKTUKE Ppa3InYHbIE
BUAbl JUArHOCTUKU U

CpoOoano ymeert
MNPUMCEHATDH Ha
MPAKTUKE PpPa3JIMIHbIC

HpOFHOSI/IpOBaHI/Iﬂ paSBI/ITI/Iﬂ AUArHOCTUKHU 1 | BUABI OUArHOCTUKU U HpOFHOSI/IpOBaHI/Iﬂ BUAbI JUATHOCTUKU HU
JINMYHOCTHU pa6oq1x1x, HpOFHOSI/IpOBaHI/IH HpOFHOSI/IpOBaHI/Iﬂ paSBI/ITI/Iﬂ JIMYHOCTHU HpOFHOSI/IpOBaHI/Iﬂ
CIICIUAJINCTOB cpenHero paSBI/ITI/Iﬂ JINMYHOCTHU paSBI/ITI/Iﬂ JIMYHOCTHU pa6oq1x1x, paSBI/ITI/Iﬂ JIMYHOCTHU
3BEHA U CJIyKAIIUX pabounx, pabouux, CTEIUATUCTOB pabounx,
CIITHAJINCTOB CHEINAJIICTOB CpeAHEero 3B€Ha U | CHELHAJMCTOB
CpeAHero  3B€HAa W | CpEOHEr0  3B€HAa W | CIy)Kallux CpeAHero 3BeHAa U
CITy>Kallux CITy KaIMX CITy>Kallux
Baageer HaBbikamu | He Baageer | YacTuuHo Baajaeer | Bnageer HaBbikamu | CB000aHO BiaajgeeT
OCYH.IGCTBJ'IGHI/IH HABBIKAMHA HABBIKAMHA OCYH.IGCTBJ'IGHI/IH HABBIKAMHA
AUArHOCTUKHU u OCYH_IGCTB.]'IGHI/IH OCYH_IGCTB.]'IGHI/IH AUATrHOCTUKHU u OCYH_IGCTBJ'IGHI/IH
HpOFHOSI/IpOBaHI/Iﬂ paSBI/ITI/Iﬂ AUArHOCTUKHU 1 | IUAarHOCTUKHU u HpOFHOSI/IpOBaHI/Iﬂ AUArHOCTUKHU u
JINMYHOCTHU pa6oq1x1x, HpOFHOSI/IpOBaHI/IH HpOFHOSI/IpOBaHI/Iﬂ paSBI/ITI/Iﬂ JIMYHOCTHU HpOFHOSI/IpOBaHI/Iﬂ
cnymamnx 1 CcrienquaJanucCroB paSBI/ITI/Iﬂ JIMYHOCTHU paSBI/ITI/Iﬂ JIMYHOCTHU pa6oq1x1x, cnymamnx )41 paSBI/ITI/Iﬂ JINMYHOCTHU
CpPEeAHero 3BeHa paboumx, CiyKammx U | padounx, CIyKAIIUX U | CIEHHATUCTOB paboumx, CayKaimux
CIEINAJINCTOB CHEILNAJINCTOB CpPEAHEro 3BeHa u CIEITHAJINCTOB

CPEAHErO 3BCHA

CPpEAHETO 3BCHA

CPEAHErO 3BCHA

I1IK-9

roOTOBHOCTDb K

roTOBHOCTD K

YacTuuHO BJajgeeT

Baaneer

CBo0oano Biaageer




(¢popmuposanuio y
o0yuarumuxcsi
CMOCOOHOCTH K
npogdeccuoHAILHOMY
CAMOBOCITUTAHHIO

(¢popmuposanuro y
o0yuaruuxcsi
CMOCOOHOCTH K
npogdeccHoHAILHOMY
CAMOBOCIIMTAHMIO He
copmupoBana

TOTOBHOCTBHIO K
(¢popmuposanuro y
o0yuaromuxcsi
CMOCOOHOCTH K
npogdeccuoHAILHOMY
CAMOBOCITUTAHHIO

TOTOBHOCTBHIO K
(¢popmuposanuro y
o0yuaromuxcsi
CMOCOOHOCTH K
npogdeccuoHAILHOMY
CAMOBOCITHTAHHIO

TOTOBHOCTBIO K
(¢popmuposanuio y
o0yuaruuxcsi
CMOCOOHOCTH K
npogeccHoHATILHOMY
CAMOBOCIHUTAHHIO

3HaeT BO3pacTHBIE

He 3naer BO3pacTHbIE

YacTHYHO 3HAET

3HaeT BO3pacTHbBIE

CBo0oano Biageer

0COOEHHOCTH 0COOEHHOCTH BO3PACTHBIE OCOOEHHOCTH 3HAHHEM 0

poheCCHOHATLHOTO npo¢hecCHOHAIBLHOTO OCOOEHHOCTH poheCCHOHATBHOTO BO3PaCTHBIX

CTaHOBJIEHHS! JINYHOCTH, CTaHOBJIEHUS INYHOCTH | MPO(HECCHOHATBHOTO CTaHOBJICHUS 0COOEHHOCTSIX
CTaHOBJIEHUS JUYHOCTH npodeccrHoHaTbHOro
JIMYHOCTU CTAHOBJICHUA

JIMYHOCTHU
Ymeer npaBuiibHO He ymeer npaBuibHOo | YacTH4YHO ymeeT YMmeeT npaBiiibHO CBoGoaHo ymeer
pc€arupoBaTb Ha MOBCACHUEC pearupoBaTte Ha MMPaBUJIBHO pearupoBaTe Ha MPaBUIJIbHO

APYTUX JIIONEH, aleKBaTHO

BOCIIPUHUMATH ce0s1 U
OKPY’KaIOIIHX,

MOBEJICHUE APYTUX
JIIozIei, aJjeKBaTHO
BOCIIPUHHUMATH ce0si U
OKPY’KaIOIIHX,

pearnpoBatb Ha
MOBEICHHUE IPYTHX
JIIOel, ameKkBaTHO
BOCIIPHHUMATh ce0st U
OKPY’KarOIIUX,

MOBEIICHHUE APYTUX
JIIoel, aieKBaTHO
BOCIIPHHUMAThH ce0st U
OKPY’KarO X,

pearupoBaTb Ha
MOBEJICHHUE APYTUX
JIIoel, aJjeKBaTHO
BOCTIPUHHUMATH ce0si U
OKPY’KaIOIIHX,

Baapeer ymeHussMu 1o
BOCIIUTAHUIKO 1
CaMOPa3BUTHIO
poeCCHOHANTEHO
3HAYUMBIX Ka4e€CTB
JIMYHOCTU.

He Baaneer ymeHusMu
10 BOCIIUTAHHIO U
CaMOPa3BUTHIO
po¢h)eCCHOHANTBHO
3HAYUMBIX Ka4eCTB
JMYHOCTH.

YacTtuuHo BJIageeT
YMEHUAMU 11O
BOCIIUTAHUIKO U
CaMOPa3BUTHIO
poheCCHOHATTEHO
3HAYUMBIX KaQUECCTB
JIMYHOCTH.

Baageer ymenusiMu
10 BOCIIUTAHHIO U
CaMOPa3BUTHIO
poheCCUOHATTEHO
3HAYUMBIX Ka4eCTB
JMYHOCTH.

CBo0OoaHo BJaxeeT
YMEHUAMU IO
BOCIIUTAHUIO 1
CaMOPa3BUTHIO
npoheCCHOHAIBHO
3HAYUMBIX Ka4eCTB
JIMYHOCTU.




3. TunoBbi¢ KOHTPOJIbHBIC 32IAHUA WJIH UHbIC MATEPHAJIbI,
Heo0X0AuMBbIe JIs1 OLCHKH 3HAHUI1, YMEHH U HABBIKOB U (WJIH) ONbITA
AEATEIbHOCTH, XaPAKTEPHU3YIUHMX 3Tanbl GOPMHUPOBAHKS KOMIIETCHIU B
npoiecce 0CBOEHNUs 00pa30BaTe/IbHOI MPOrpamMMbI

Ilepsorit sman (nopoz20eoit yposens)

3HATD (OMHWTP W TIOHMMAaTh). HABBIKA Pa0OTHl ¢ HAYYHBIMH HCTOYHHKAMH
(MoHOTpadwmii, cTaTel, TE3UCOB) MO CHELHATBHOCTH; METOABI UCCIIEAOBAHUA M METOIBI
npoUNAKTHKH W paspemeHus  KOH(IMUKTOB;, TEPEYEHb  JHATHOCTHYECKOTO
WHCTPYMEHTapHsA s PACCMOTPEHHS THIIOB JIMYHOCTH pPAa0OUYMX, CIYKAMUX |
CTELMATUCTOB CPEJAHEr0 3BEHA; BO3PACTHBIE OCOOEHHOCTH MPOGEeCCHOHATBHOTO
CTaHOBJICHHS JTHYHOCTH.

IlepeueHb BONpPoOCOB AJ1s1 onpeaesieHUsi BXOAHOT0 peTHUHI A
1.Yrto nszyuaer negaroruueckast KOHGIUKTONOTHs?
2. Korza BO3HHUKJIA MeAarornyeckast KOHQINKTOJIOTUs Kak HayKa?
3.YUTo Takoe opranuzaiusi’?
4. Yto Takoe Hayka?
5. KakoB 0OBeKT 1 peaMeT reaarornyeckast KOHQINKTOIOr U ?

6. Ilpuxogunoch JM BaM CTAJKUBATHCS C KOH(QIMKTaMH B 0Opa30BaTENbHOM YUPEKICHHH, B
CeMbe, Cpeu 3HAKOMBIX ?

7.CymecTBYIOT JI KOH(PIUKTHI MEXKAY CTYACHTAMH U NPENOJaBaTEIIIMI?

Bonipocel anst ycTHoro onpoca
[Ipoananmuzupyiite pa3BUTHE KOHPIUKTOJOTHUECKIX B3TJISIIOB B 3apYOEIKHON HayKe.

Packpoiite ocobeHHOCTH pa3BUTHs KOH(IHMKTONOTHH B Poccuu.
HA30BUTE OCHOBAHMSI KJIACCU(UKALNH KOH(IHKTOB.

Uro BXOAUT B CTPYKTYPY KOHQIIUKTA.

JlaiiTe MCUXOJIOTHYECKYIO XapaKTePUCTHKY YUACTHUKOB KOH(IIUKTA.
Packpotite conepkanne KOHQIUKTHONW CUTYaIHH.
Oxapaxkrepusyiite 00pa3bl KOHQIUKTHON CHTYyaIHH.

HazoBute OCHOBHBIE STanbl AUHAMHUKU KOH(IMKTA.

O N ks =

9. B 4éM 3aKIIF04ar0TCA KOHCTPYKTUBHBIC U IECTPYKTUBHBIE (DYHKIIMH KOH(PIIUKTA.
10. PackpotiTe 0cOOEHHOCTH POTEKAHUST BHY TPUIIMYHOCTHOTO KOH(JIUKTA.

11. HazoBute THIMYHBIE TPUUUHBI BOSHUKHOBEHHUST MEIMYHOCTHOTO KOH(JIMKTA.

12. PackpotiTe conepxaHne COIHMAIBHO-TICHXOJOTHYECKUX TNPHYUH KOH(IUKTHOTO
B3aUMONEUCTBUS.

13. [Tepeuncnure THIMYHBIE MPUYUHBI BO3SHUKHOBEHHSI KOH(JIUKTA.

14. HazoBute 0codeHHOCTH MPOrHO3UPOBAHUS U MPOPHIAKTHKH KOHPIMKTOB.

15. Uro BrrOHaeT B ce0s1 TEXHONOTHS MPEAYIPEXKACHUST KOHDINKTOB

Kputepuu oueHnBanus cobeceqoBaHusi:

«OMAUYHOY: OTBET COJEPKATEIPHBIM, YBEPEHHBIH W YETKHH, TOKA3aHO CBOOOTHOE
BIAJIECHHE MAaTepHAIOM  PA3MWYHOM CTENEHHW CIOKHOCTH; TIPH  OTBETE HA
JOTIOJTHUTENFHBIE BOTIPOCHI BRISABIIICTCS BIIAJACHUE MAaTEPHAIIOM; AOIMYCKAOTCA OJUH-/IBA
HEJI0YeTa, KOTOPBIE CTYIEHT CaM UCIPABIIAET MO 3aMEYAHUIO ITPENOJaBaTes;

«X0pouLo»: TBEPAO YCBOCH OCHOBHOW MATEPHAIT, OTBETHI yIOBIECTBOPAIOT TPEOOBAHHSM,
YCTAHOBJIEHHBIM 11 OLIEHKH «OTJIIMYHO», HO TPH STOM JOIYCKAIOTCA IBE HETpyObIe
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OIMOKH; MAETAIOTC HECYIIECTBEHHBIE TMPOMYCKH TPH M3NOKECHHH (PAKTHIECKOTO
MaTepHana; MpU OTBETE HA JOMOJHUTENBHBIE BOMPOCHI JEMOHCTPUPYETCS MOHUMAHUE
TpeOyeMOro MaTepuaa ¢ HeCyIIeCTBEHHBIMU OIMMOKaMU;

«yooenemeopumensvHo»: 00y4aeMbId 3HA€T W TIOHUMAE€T OCHOBHOM MaTepHal
MPOTPaMMBI, OCHOBHBIE€ TEMBI, HO B YCBOCHHH MaTepHaia UMEIOTCS TPOOETBI; U3NIaraet
€r0 YOPOINEHHO, C HEOONBIIMMH OINMOKAMH W 3aTPYyJAHEHUSAMH, H3JI0KCHUE
TEOPETHYECKOTO MAaTe€pHalia TPUBOJUTCA C OMIMOKAMH, HETOYHO WM CXEMATHYHO;
MOSBJISIFOTCSA 3aTPYJHEHUSA MTPU OTBETE HA OMOJHUTENBHBIE BOITPOCHI;
«HEyo081emeopuUmeibHO»: O0TKa3 OT OTBETA;, OTCYTCTBUE MHHHUMAJBHBIX 3HAHUU IO
IUCLHTUIMHE, TIPUCYTCTBYIOT TpPyOble OINWOKH B OTBETE, TPAKTHYECCKHE HABBIKA
OTCYTCTBYIOT, CTYA€HT HE CIIOCOOEH HCIPAaBUTh OIIMOKH Jak€ C IOMOUIBIO
PEKOMEHIALMM MPETOJABATENIA.

CuryaunoHHbIC 321241
1.Bel HEnaBHO HAa3HAYEHBbI MEHEAKEPOM IO Kajapam. Bl elne mioxo 3HaeTe COTPYAHHUKOB
¢bupMmBL, COTPYIHHKH elle He 3HAIOT Bac B JMLO. Bbl maere Ha coBellaHHE K I'€HEPATbHOMY
nupextopy. IIpoxoaure MUMO KypUTEIBHON KOMHATHI U 3aMEYaeTe ABYX COTPYAHUKOB, KOTOPBIE
KYpSIT U O 4eM-TO OXXHBJIEHHO OecenyroT. Bosspaimasice ¢ coBelanusi, KOTOpPOe JINIOCh OJUH
9ac, BbI OISATh BUJNTE TEX XK€ COTPYJHUKOB B KypUJIKe 3a Oecenoi.
Bomnpoc. Kak 6b1 BbI mocTynumu B fanHoH cutyanun? OOBsICHUTE CBOE MOBEIEHUE.

2 Bpl HawampHUK oOTAeda. B oTmene HampsokeHHas OOCTAHOBKA, CPBIBAKOTCS  CPOKHU
BbIMoNIHEHHUsT padoT. He xBartaer coTpyaHuKoB. Brieskas B KOMaHAMPOBKY, BBl CIy4alHO
BCTPEYAETE CBOKO MOAYMHEHHYIO — MOJIOAYIO JKEHIINHY, KOTOpasi YK€ ABE HEIAETN HaXOIUTCS
Ha OombHuyHOM. HO BBl HaxomuTe ee B MONHOM 3apaBud. OHa KOrO-TO C HETEpIIeHUEM
BCTpEYAET B a3POIIOPTY.

Bompoc. Kak Bbl moctynute B 3ToM ciiydae? OObsICHUTE CBOE MOBEACHHE.

3.01Ha cOTpyAHMLIA BBICKA3bIBAET JPYroi MPETEeH3UH 0 MOBOAY MHOIOYHUCIIEHHBIX U HacTO
MOBTOPSIOLINXCST OmHUOOK B pabore. Bropas coTpyaHHMLIa NPUHUMAET BBICKAa3bIBAEMbIE
NPeTeH3UH 32 OckopOaeHne. Mexxay HUMH BO3HUKAET KOH(IIUKT.

Bompoc. B yem npuunna korduukTa? Onpenenure KOHPIUKTHYIO CUTYALUEO.

4 PykoBOAHTE b MPUHSUT HA pabOTy CHeNHaINCTa, KOTOPBIA JOJDKEH padoTaTh B MOAYMHEHUN
y ero 3amecrurens. IIpuem Ha paboty He ObLT cOrylacoBaH ¢ 3amecturesieM. Bekope nposiBuiace
HECIIOCOOHOCTH NMPUHATOrO PabOTHHUKA BBIMOJIHATE CBOU O0S3aHHOCTU. 3aMECTUTEIND CITy KeOHOH
3aIUCKON OKJIABIBAET 00 3TOM PYKOBOJHUTEIIIO. ..

Bompoc. Kak Obl Bel mocTynmuiam Ha Mecte pykosoxutens? Ilpowrpaiite BO3MOXKHBIC
BapHUAHTBL

5B oTBeT Ha KPHUTHKY CO CTOPOHBI IMMOAYUHEHHOTO, MPO3BYYABINYK) HA CIY:KEOHOM
COBCIIaHWH, HAYAJIBHUK Ha4daJl MPpUAUPATBHCA K HEMY IO ME€JIOYaM U YCHUIIMJI KOHTPOJIb 3a €ro
CITy KeOHOM e TEIBHOCTBIO.

Bompoc. B yem npuunna korpukTa? Onpenenute KOHPIUKTHYIO CUTYALUIO.

KpuTtepuu ouieHOK pellieHUs CUTYaLIHOHHBIX 3a/1a4
- OIIEHKAa «OMJIUYHO»: OTBET Ha BOMPOC CHUTYallMOHHON 3amadd [OaH MPaBUIIbHBIMN.
OObsicHeHHe X0fla €€ pelieHus] NOAPOOHOe, MOCIeN0BATEIbHOE, IPAMOTHOE, C TEOPETHUYECKUMHU
000CHOBaHUSIMH (B T.4. U3 JIEKIIMOHHOTO Kypca).
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- OLEHKa «XOpOWio»: OTBET Ha BONPOC CHUTYallMOHHOH 3afayu JaH NPaBUJIBHBIM.
OOmpsicHeHHe Xona ee pemeHHs MoApoOHOe, HO HENOCTATOYHO JIOTUYHOE, C COUHHYHBIMHU
omMnOKaMHu B ETANSIX, HEKOTOPHIMU 3aTPyIHEHUSIMH B TEOPETUUYECKOM OOOCHOBaHMH (B T.4. U3
JIEKLINOHHOTO MaTepHaa.

- OLEHKa «y006/1emeopumebHo»: OTBET Ha BOINPOC CHUTYAlMOHHOH 3aaydl AaH
npasBmwbHbI. OOBsICHEHNE XO0[a €€ PeLIeHUs HENOCTATOYHO IOJIHOE, HEMOCIEAOBATENIbHOE, C
omnOKaMu, cadbIM TEOPETUIECKUM OOOCHOBAHHUEM (B T.U. JIEKLIMOHHBIM MaTEPHAIIOM).

- OLICHKA «HEyO006/1emEOpUmMEbHO»: OTBET HA BOMPOC CHTYAIMOHHOH 3a/1a4yd JaH He
npasmbHbI. OOBsICHEHHE X01a €€ PeleHNs] JaHO HEMOJIHOE, HeTIOCIEeN0BaTeIbHOE, C IPyObIMHU
omnOkaMu, 0e3 TeOpeTHIeCKOro 00OCHOBAHMS (B T.4. JIEKIIUOHHBIM MAaTEPHAIIOM).

Tembl A71s1 NOAT0TOBKHU pedepaToB

1. Passurne xoHpmukTONOrHYeCKUX Unel B prnocodcekoii mpicin pesHero Bocroka.
2. DBomronUs KOHIKTOIOTHYECKHUX HIeH B aHTHYHON (pritocopuu.

3. IIpobnema KOH(}pIMKTA B KJIACCUIECKOH HEMEUKOH (prIocodum.

4. CoBpemeHHbIe IPOOIEMbI Pa3BUTHUS KOH(PIMKTOIOTHH.

5. Poub 1 MeCT eperoBopoB B MPOLIECCE PETYIMPOBAHUS KOH(PIUKTA.

6. OTambl NeperoBOPHOro npouecca.

7. OCHOBHbIE MOJI€NIU TIOBEJIEHHUS B IEPErOBOPHOM IIPOLIECCE.

8. IIpobnema BHYTPHIMYHOCTHOTO KOH(IMKTA BO B3risinax 3. @peiina.
9. BHYTpHWINYHCTHBIE KOH(DIUKTHI M CYHLIUAATBHOE TIOBEACHNUE.

10. Knaccuukanns BHyTpUIUIHOCTHBIX KOH(MKTOB 110 K. JIeBuny.

11. Yuenune K. FOnra o npupone BHyTPUIHMYHOCTHBIX KOH(JIUKTOB.

12. MeXITU4HOCTHBIE KOH(PJIMKTBI B OPTaHU3ALNH; CYLUTHOCTb U IPUYHHBL.
13. Knaccuukanus u npuuuHbl MEKTPYIIIOBBIX KOH(IUKTOB.

14. PeruoHanbHble KOHQIUKTHI HA MOCTCOBETCKOM MPOCTPAHCTBE.

15. Dxonormueckas karactpoda Kak riaodambHbI KOH(IIHKT.

Kputepuu oueHnBanus:

«OMAUYHOY: TAYOOKOE W XOPOIIO apryMEHTHPOBAHHOE OOOCHOBAHHE TCMBI;
YyeTKas (POPMYTHPOBKA M MOHHMAHHE W3y4aeMOH MPOOJIEMBI; IMTUPOKOE W MPABHIBHOE
WCTIOJIb30BAHHE OTHOCAIICHCS K TEME JUTEPaTypbl W MPUMEHECHHBIX aHAJTHTHYCCKHX
METOJOB; COAEP:KAHUE MCCIICOBAHUS M XOJ 3alIMTHI YKA3bIBAIOT HA HAJTMYHE HABBIKOB
paboTHl CTymeHTa B JaHHOW o0Omactd; odopmieHne padOTHI XOpomIiee ¢ HATHYHEM
pacumpenHou OuOmmorpadum; 3ammra pedepara (BHICTYIUIEHHE C JAOKIAA0M) TTOKA3asa
BBICOKHH YPOBEHB MPO(eCCHOHATFHON TOATOTOBICHHOCTH CTY/ICHTA,

«X0pouL0». apryMEHTHPOBAHHOE OOOCHOBAHHE TEMBbI; YeTKas (POpPMyITHpPOBKA W
MOHUMAaHUE HM3Y4aeMOW MPOOIIEMBI; HCIIOb30BAHHE OIPAHHYCHHOTO, HO JOCTATOYHOTO
IJ1s1 IPOBEJICHHUS MCCIIEA0BAHMA KOJTMYECTBA HMCTOYHHKOB; pa00Ta OCHOBAaHA HA CPETHEM
N0 TITyOWHE aHAIIM3e U3y4aeMOU MPOOJIEMBI U TIPH 3TOM CIENIAHO HE3HAYUTEITBHOE YUCITO
00OOINEHHI;  COAEPIKAHUE HCCIICAOBAHUA W XOJ 3AIIUBBICTYIUICHHE C JOKIAI0M
YVKa3bIBAIOT HA HAJIMYHE MPAKTHYECKUX HABBIKOB PAOOTHI CTYACHTA B JAHHOW 00IacTH;
JTOKIIan Xopomo oGOpMIIEH ¢ HAIHYMEM HEOOXOMUMOUN OuOmmorpadum; X0 3anluThI
BBICTYIUICHUS. C JOKIIAZAOM TIOKa3aj JOCTATOYHYI0O HAYYHYI0 H TPOPEeCcCHOHATBHYIO
MOATOTOBKY CTYACHTA,

«YO0B81eMBOPUMENLHO ».  TOCTATOYHOE OOOCHOBAHHEC BBIOPAHHOH TEMBI, HO
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OTCYTCTBYET TIIyOOKOE TMOHHMAaHHWE PAacCMATPHBAEMON TpoOneMsl; B OMOIHMOrpadun
npeo0agaroT  CChUTKA HA  CTAaHJAPTHBIC JIMTEPATYpPHbIE HCTOYHHKH, TPYIbI,
HEOOXOJMMBIE [UII  BCECTOPOHHETO  HM3y4YCHHS TPOOJEMBI, HCIOJIb30BAaHBl B
OTPAaHMYCHHOM OOBEME, 3aMETHA HEXBAaTKA KOMIIETCHTHOCTH CTYACHTAa B IaHHOW
oOnacT 3HaHMI, 0(OPMIIEHUE TOKIAAA COMECPKUT HEOPEIKHOCTH; 3aIMTA BBICTYIIJICHUE
C JOKIAAOM TIOKa3aja YAOBJIECTBOPUTEIBHYIO MPOPECCHOHATBHYIO MOJATOTOBKY
CTYZIEHTA;

«HEey008IemeopumenbHoy: TeMa JOKJIaAa TpPEACTaBIeHA B OOHIEM BHIE;
OTPAaHMYECHHOE YHUCIIO HKCIOJIB30BAHHBIX JIUTEPATYPHBIX HMCTOYHHWKOB; MNIA0JIOHHOE
W3JI0’KEHUE MAaTepHaia; CY:KIACHHS M0 HCCIIeyeMOU MPooieMe He BCEeraa KOMIETEHTHBI;
HETOYHOCTH M HEBEPHBIC BBIBOJBI IO PACCMATPUBAEMOW JUTEparype; odopmieHHE
OOKIaJa C DIIEMEHTAMH 3aMETHBIX OTCTYIUIEHWH OT OOMmMX TpeOOBAaHHM, BO BpEMS
BBICTYIUICHUS C JOKJIAJAOM CTYIECHTOM TpOSBIIEHA OTPaHWYECHHAs TpodeccCHOHATbHAS

SPYyIULIHAL.

3agaHus 111 KOHTPOJILHBIX paGoT

L. Teopun «MoTuBamoOHHBIX KOHMIHUKTOB» K.JIeBHHA.

2. Ctparerns mOBEeIEHUS IMYHOCTH B KOH(IUKTE B ABYXMEPHOH MOJETH.

3. OCcO0EHHOCTH BUTAIBHOTO BHYTPHIMNYHOCTHOTO KOH(DITHUKTA.

4. OxapakTepru3oBaTh MOJETh TPUMEHEHHS BIIACTH IO PAa3PEIIEHUI0 KOH(DIMKTA
X. Kopremuyca u I11. @eiipa.

5. [ToBemeH4eCKHE XapaKTEPUCTUKHA KOH(IUKTHBIX THYHOCTEH

6. JIByXMepHast MOJEIb TOBEIEHHUS INYHOCTH B KOH(ITHKTE

Kputepuu oueHUBaHUSI KOHTPOJIbHOIT paGoThbI

VY4eOHbIE MOCTIKEHHS CTYAEHTOB TIPH BBIIOJHEHHHA KOHTPOJIBHOW PadOTHI
OLIEHWUBAIOTCS  TO  YETBIPEXYPOBHEBOM  INKaje —  COTIHYHO»,  «XOPOIIOY,
«YAOBIETBOPUTEIBHO», «HEYAOBIETBOPUTEIBHOY.

Kpumepuu oyenxu «omauynoy. TPABHIbHBIE, HCUYECPIBIBAIOIINE, KOHKPETHBIE
OTBETHI HAa BCE TOCTABJIICHHBIE B KOHTPOJIBHOM PadOTe BOMPOCHI;, XOPOIIEE BIIAJECHHUE
TEPMUHOJIOTHEH; OTCYTCTBHE MPUHIMITHATBHBIX OITHOOK B OTBETAX.

Kpumepuu oyenxu «xopoutoy». O€3yKOPHU3HEHHBIE OTBETHI HA BOTMPOCHI TIPH
HAJIMYUHA OJHOTO HEMPABHIIFHOTO OTBETA WM MPH OTCYTCTBHHM OTBETA HA OAMH BOTIPOC;
rpyOble HETOYHOCTH W OIMHOKH B KAKOM-TO OJHOM OTBETE, HAJUYHE OJHOTO
IBYCMBICTIEHHOTO HITA TIPEJEIIbHO 0000IMEHHOTO OTBETA HAa BOTIPOC.

Kpumepuu oyenxu «yoosiemeopumenvpHoy. HAIMYAE B OTBETAX OO0Jee ABYX
NMPUHLIUMIHAIBHBIX OMIMOOK, TIOBEPXHOCTHBIM XapakTep HWHQOpMAIMH B OTBETE;
HECOOTBETCTBHE WH()OPMALIMK OTBETOB TIOCTAHOBKE BOMPOCOB, HEKOHKPETHOCTS,
JIBYCMBICTIEHHOCTH PSAa OTBETOB HAa BOMIPOCHL.

Bmopoit sman (npoosunymeotil yposens)

YMETDb (npumeHsiTh, aHaTW3HPOBATH, OICHUBATH, CHHTE3HPOBATH): MPaBUILHO
WCIIOIB30BaTh KJIACCHUYCCKHE U COBpeMeHHbIC KoHuenimu «llegarorudaeckoli KOHQIHKTOIOTHIY,
KJIacCu(UIMPOBaTh KOH(PJIUKTBI W TPUYMHBI BO3HUKHOBEHHMsS KOH(JIMKTHBIX CHTYAIUH;
NPUMCHATE Ha TMPAKTUKE Pa3JIUYIHbIC BHUAblI OUArHOCTUKHW W MNPOTHOZUPOBAHUA PA3BUTUA
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JIMYHOCTH pa60"II/IX, CIICHUAJIMCTOB CPCAHETO 3BCHA U CIYXKAIlUX, MPAaBUJIBHO pE€arupoBaTb Ha
MOBEACHUE OPYTIUX .]'II-O,[[GfI, AACKBATHO BOCIIPUHUMATDb cebs u OKpYyZKaromux.

Bonpocs! aas ycTHOro onpoca

—

OxapakTepu3yiTe OCHOBHBIE METONOJIOTMIECKUE IPUHIIHITBI aHAIN3a KOH(PJINKTOB.
[Tepeuncnure METOABI H3YYEHUS MEKITMUYHOCTHBIX KOH(JIUKTOB.

PackpotiTe OCHOBHBIE CTPATETHH NMOBEAEHUS B KOH(PJIMKTHOW CUTYaLHH.

HazoBute ocodeHHOCTH KOH(MIMKTOB B YIIPABICHUECKOH AEATEIbHOCTH.

bl

PackpotiTe BiusiHIe cTpecca Ha KOHQIUKTHOE B3aMMOACHCTBUE JIFOACH.

6. IlepeuncauTe OCHOBHBIE ICHXOJOTHYECKHE PEKOMEHIALMU IO CHHXKEHUIO YPOBHS
cTpecca.

7. Uro cienyeT MOHUMATh MO PETyJIUPOBAHIEM KOH(IUKTA.

8. HazoBuTe NMpUHIMITBI KOHCTPYKTUBHOTO pa3peLIeHus KOH(IUKTA.

9. Ilouemy B KOH(IMKTE CIEIYET OLIEHNUBATH HE JIMYHOCTD, a €€ NeficTBHeE.

10. Packpoiite =~ 3HaYMMOCTH  KOH(IMKTOJNOTMYECKUX  3HAHUH B cBOEN
poeCCHOHATTBHOM eI TEIbHOCTH.

Kputepuu oueHnBanus cobeceqoBaHusi:
«OMAUYHOY: OTBET COJACPKATEIBHBINM, YBEPEHHBIH W YETKHH; IOKA3aHO CBOOOJHOE
BIAJIECHHE MAaTePHAIOM  PA3MWYHOM CTENEHHW CIOKHOCTH; TIPH  OTBETE HA
JOTIOJTHUTENFHBIE BOTIPOCHI BRIABIICTCS BIAACHUE MAaTEPHATIOM; JTOMYCKAOTCA OJUH-/IBA
HEI04€eTa, KOTOPBIE CTYJEHT CaM UCIPABIAET M0 3aMEUYAHHIO IPENOJABATEILA;
«X0OpouLo»: TBEPAO YCBOCH OCHOBHOW MATEPHAI, OTBETHI yIOBIECTBOPAIOT TPEOOBAHUAM,
YCTAHOBJIEHHBIM 11 OLIEHKH «OTJIMYHO», HO TPH STOM JOIYCKAIOTCA IBE HETpyObIe
OIMMOKH; MAETAIOTCI HECYIIECTBEHHBIE TMPOMYCKH TPH M3NOKECHHHA (PAKTHIECKOTO
MaTepHasa; MPH OTBETE HA JOTOJIHUTEBHBIE BOMPOCHI JAEMOHCTPUPYETCA TMOHUMAaHHE
TpeOyeMOro MaTepuaa ¢ HeCyIIeCTBEHHBIMU OIMHOKaMU;
«yooenemeopumensvHo»; 00y4aeMbId 3HAET W TIOHUMA€T OCHOBHOM MaTepHal
MPOTPaMMBI, OCHOBHBIE€ TEMBI, HO B YCBOCHHH MaTepHaia UMEIOTCS TPOOETIBI; W3NIaraet
€r0 VOPOIIEHHO, C HEOONBIIMMH OINMOKAMH W 3aTPYyJAHEHUSAMH, H3JI0KCHUE
TEOPETHYECKOTO MAaTepHalia TPUBOIUTCA C OMMOKAMH, HETOYHO WIIH CXEMATHYHO;
MOSABIIIOTCS 3aTPYAHEHUSA TIPH OTBETE HA JOTIOTHUTEIBHBIE BOIIPOCHI,
«Hey0081emeopumensHo»: 0TKa3 OT OTBETA; OTCYTCTBUE MHUHHUMANIBHBIX 3HAHUHM TIO
IUCLHIUINHE, TPUCYTCTBYIOT TpPyOble OINHOKH B OTBETE, NPAKTHYECKHE HABBIKH
OTCYTCTBYIOT, CTYAE€HT HE CIIOCOOEH MCIPAaBUTh OIIMOKH Jak€ C TOMOUIBIO
PEKOMEHIALMK MPETOJABATEIIA.

CuTyaunoHHbIC 321241

1.Onpenenure npupony koHdpuukra (Tun A, b, B) B cnenyrommeli curyanuu.

PyxoBogurens npuHssl Ha padOTy HEMOATOTOBJIEHHOrO PAabOTHHKA, HE COTJIACOBAB 3TO C
3aMeCTHTENIEM, Y KOTOPOro TOT B MOAYMHEHNH. BCkope BBIICHSIETCS HECTIOCOOHOCTD MPHUHSTOTO
pabOTHMKA BBITIONHATH CBOIO padoTy. 3aMeCTHTENb MPENCTAaBIsIET PYKOBOJUTENO NOKIANAHYIO
3anucky 00 3TOM. PyKOBOAUTENb TYT K€ PBET AAHHYIO 3aITHCKY.

2.0Onpenenute npupony koHdpuukra (Tun A, b, B) B cneayrommeii curyanuu.
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Ilpu pacnpeneneHun NpeMHUHM HA4YaJbHUK HE BBIACIUI €€ OJHOMY U3 NOJYUMHEHHBIX.
OcHoBaHwMit 17151 He IpeMupoBaHus He ObuT0. Ha BONMpOC MOAYMHEHHOTO PyKOBOAUTEIh HE CMOT
OOBSICHUTD PUUUHBI, CKa3aJI TOJBKO: «ITO s BaC yuy».

3.Onpenenure npupony korduukra (tun A, b, B) B cnenyromeii cutyauuu.

becenys ¢ mpeTeHIEHTOM Ha BAKAHTHYIO AOJDKHOCTb, PYKOBOAMTENb JAaeT OOeLlaHue B
HajJbHEHIIEM MOBBICUTH €0 B JOJKHOCTH.

BHOBb TpUHSTBHIA C BOOAYLIEBICHHEM MPUCTyHaeT K padoTe, MPOSBIsisl BBICOKYIO
paboToCcrIOocCOOHOCTD U JOOPOCOBECTHOCTh. PYKOBOICTBO MOCTOSIHHO YBEIMUMBAET HArpy3Ky, HE
npubaByisis 3apruiaTy M HE MOBbIas B AOKHOCTH. CHycTsi HEKOTOpOe Bpemsi pabOTHHK
HAYMHAET MPOSIBJISITh MPU3HAKH HETOBOJILCTBRA... HaspeBaeT KOHQIUKT.

4.0Onpenenute npupony koHdpuukra (Tun A, b, B) B cienyromiei cutyarum.

HavanpHuk coolmiaer moMYMHEHHOMY, YTO B CIEIYIOLIEM MECSIE OTIPABISIET €ro Ha KypChl
NOBbIIEHNs KBaMnpuKauu. [ToMIMHEHHBIN OTKa3bIBAETCS, CCHUTASCH HA TO, YTO A0 NEHCUU €My
OCTaJIOCh MOJITOPA rOJA.

5.0npenenure npupoay konpaukra (tun A, b, B) B cnenyromeii cutyauuu.

PaboTHuK, nOCTUrmMi TMEHCHOHHOTO BO3pACTa, JKAIYETCs HAYaJIbHUKY, YTO MacTep
BBDKHBAET €ro ¢ paboTel. MacTep KJISIHETCS, YTO HM MaJIeHIIero MoBOJA JJIsl STOrO HE Haer.
PaboTHuK k€ MPOAOIIKAET JKaIOBATHCSL.

6.0Onpenenure npupony koHduukra (tun A, b, B) B cnenyromeii curyauuu.

HavanpHuk ydacTka naet 3ananue padouemy. TOT OTKa3bIBa€TCsI, MOTUBHPYS CBOH OTKa3 TEM,
410 3Ta padbora TpebyeTr Oosiee BHICOKOTO paspsiaa U 40OABJIsIS IPU ATOM, YTO €My y3Ke IMSTh JIET
HE MOBBIIAIOT Pa3Psi.

7.Onpenenure npupony korduaukra (tun A, b, B) B cnenyromeii cutyauuu.

Ha coBemannn oOnuH W3 NOJYUHEHHBIX, HE BBIAEPKAB HAXKMMA PYKOBOIUTENS, B
NOJYIIYTIIMBON (opMe OOpaTHJl Ha 3TOT HaKUM BHHMaHHe. PyKOBOAWMTENb HE HAILIENCs, YTO
CKa3aThb, HO MOCJIE 3TOTO Cilydasl CTajl AeHCTBOBATH ele Oojee KEeCTKO, 0COOEHHO B OTHOLIEHUH
«UTYTHUKAY.

8.B KOHCTPYKTOPCKOM OIOpPO HE CIOKMIINCH OTHOIICHUS HA4aJIbHUKA OT/EJa C KOJUIEKTUBOM.
HavanpHuk otnena Obl1 Ha3HAUEH HA JOJDKHOCTH J1Ba Mecsua Hasad. [[o storo oH paboran B
OPYyroM OTHeJIe, MMeJ XOPOIIYI0 PenmyTalHio Kak crenuanuct. Mmeer GonbInoe KOMUYECTBO
n300peTeHN, OJMH U3 HAYYHBIX MPOEKTOB, PYKOBOAMTEJIEM KOTOPOTO OH ObUT KaK BemyIIHH
WHXKEHEP IO Mpenblaylied OOJDKHOCTH B APYIOM OTAeje, MOJYYWJI BBICIIYK) OLEHKY Ha
MEXAYHapOIHON BBICTABKE.

[Ipoananusupyiite, Kakue NPUYNHBI MOTJHU JIeYb B OCHOBY KOH(JIMKTA MEXAYy HOBBIM
HA4yaJbHUKOM U KOJUIEKTUBOM?

9. Ha coOpaHuu TBOPYECKOTO KOJIEKTHBA OOCY>KAaJICsT BOMPOC O MPEACTABIEHHH K TOUETHOMY
3BaHUIO «3acily’KeHHBbIH JlesTeNb HayKn» cOTpyaHMKa A. Bompoc o mpencTaBieHuu K TAKOMY
3BAHMIO MO COOTBETCTBYIOIEMY I10JI0KEHII0 MOT peraThes MO0 OTKPBITHIM, THOO TalHBIM
rosiocoBanueM. [1ociie KOpOTKOro 00CyKIEHHS KaHIUAATYPbI COTPYIHUK b. BHEC NIPEIIOKEHHUE:
npoucaypy BbIABUKCHUS MPOU3BECTU TaWHbIM I'OJIOCOBAHUEM. HOHﬂTHO, B pE3YJIbTAaTC UTOI'N
rOJIOCOBAHUsSI OKA3aJMCh He B 1MONb3y A. JlomonHuTenbHas HHOOpMAITHS:

1) HHULIUATOPOM MPEACTABIICHUSA A K IMOYETHOMY 3BAHUIO BBICTYIINJI PYKOBOOAUTEIIb KOJIJICKTHBA
C;

2) pYKOBOAWTENO OBbUIM W3BECTHBI HETaTUBHBIE BBLICKA3bIBAHHUS B anpec A. HEKOTOPBIX
COTPYAHUKOB KOJUJICKTHUBA MO MOBOOY $IKO6bI HMEBIINX MECTO HE3ACIYXKCHHBIX MPOABHKXCHUAX
o padore (A. 10 CMEHBI PYKOBOJIUTENST KOJJIEKTHBA, KOTOPOE MPOM3OIILIO 3a [1Ba rOfa 10 Mpes-
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CTaBJICHHs €ro K IMOYETHOMY 3BaHHIO, HECMOTPsI Ha YCIEXH B HAYYHO-HCCIENOBATEIbCKON
NEATEIbHOCTH, HE HaXOAWJ MAOKHOW OIEHKH CO CTOPOHBI OBIBIIETO PYKOBOAMTEIS
M.C. npuxonom HoBoro pykoBoautesst C. A. ObUT HA3HAYEH Ha BBILIECTOSINYIO JOJDKHOCTD),

3) YHCNEHHOCTb KOJUIEKTHBA, B KOTOPOM TPYIWJICS COUCKATeNb MOYETHOTO 3BaHMs, ObLIa
HeOonpmas (10 yenoBek); B X YUCiIe ObLIN YETBEPO COTPYIHUKOB, MMEBLINX MMOYETHOE 3BAHUE,
U TPOE MPETEHIOBABILINX Ha HETO.

[Ipoananu3upyiTe NaHHYIO CUTYAIHIO HAa MPEAMET €€ KOH(PIUKTHOCTH.

Kax ee pazpemnts?

KpuTtepuu ouieHOK pellieHUs] CHTYaLIHOHHBIX 3a1a4

- OLEHKA «OMUIMYHO»: OTBET HA BOMPOC CUTYaLMOHHOW 3aJaydl AaH MPaBHJIbHBIM.
OO0mpsicHeHHE X0/1a €€ pelIeHUs MOAPOOHOe, MOCIeN0OBaTENbHOE, IPAMOTHOE, C TEOPETUIECKUMU
000OCHOBaHUSIMH (B T.4. U3 JIEKIIMOHHOTO Kypca).

- OLEHKAa «XOpOoWio»: OTBET Ha BONPOC CUTYALIMOHHOW 3a7a4dl JaH MPaBUIbHBII.
OObsicHeHHe XOJa ee pelleHUss MOAPOOHOe, HO HENOCTATOYHO JIOTMYHOE, C €AMHUYHBIMH
oMOKaMU B JETAJSIX, HEKOTOPBIMH 3aTPYAHEHHSIMUA B TEOPETHUECKOM OOOCHOBAaHUH (B T.4. W3
JEKIIMOHHOT'O MaTepuaa.

- OLCHKA «y006/1eMmeopUme/lbHO»: OTBET HAa BONPOC CUTYALMOHHOH 3aJa4yd JaH
npaBiibHbIE. OObsICHEHHE XO[a €€ PeLIeHHs] HENOCTATOYHO IMOJHOE, HEMOCIeA0BaTeIbHOE, C
omnOKaMu, cadbIM TEOPETUIECKHMM OOOCHOBAHHUEM (B T.U. JIEKLIMOHHBIM MaTEPHAIIOM).

- OLICHKA «Hey006/1emeopume/lbHo»: OTBET Ha BOMPOC CUTYALMOHHOW 3a1add JaH He
npaBiibHbIA. OOBsICHEHHE X0/1a €€ PeLeHHs JaHO HEMOJIHOe, HeMOCIe0BaTeIbHOE, C IPyObIMU
omnOkaMu, 0e3 TeopeTHIeCKOro 00OCHOBAHMS (B T.4. JIEKIIUOHHBIM MaTEPHAIIOM).

TecThbl N0 AUCUMITIMHE
1. OCHOBHBIMU MOJEJISIMH MTOBEJCHHUS JINUHOCTH B KOH(JIUKTE SBISIFOTCS!
a) KOHCTPYKTUBHAs, pallMOHAJIbHAS, JeCTPYKTUBHASL,
0) kommpomucc, bopbda, COTPYTHUYECTBO;
B) KOHCTPYKTHBHAsl, NIECTPYKTHBHAsL, KOHPOPMHUCTCKAS.
2. KTo Hu3 HMXKENEepeuuCICHHBbIX VYYEHbIX pa3padoTan [BYXMEPHYIO MOJENb CTpaTerui
NOBEIEHHs JTUYHOCTH B KOH(IIHKTE!
a) K. Tomac u P. Kumnmen;
6) X. Kopuemnyc u 1. ®eiip;
B) [I. CxorT 1 Y. JIukcon.
3. CKONbKO CTpaTeruil MoBeAeH!Us TIMYHOCTH B KOH(JIMKTE BbIAENSETCS B IByXMEPHOH MOJEIH:
a)l;
0) 2;
B)S.
4. Kakue noBeieHYeCKHE XapaKTePUCTHKH MPUCYIIN KOHCTPYKTHBHON MOJENTH MOBEACHNUS B
KOH(QJIMKTHOM B3aHMO/EHCTBUU:
a) CTPeMUTCS YJIaauTh KOHQIMKT, MPOSBIIAET BBIAEPIKKY M camoo0iaiaHue, YXOIUT OT OCTPBIX
BOITPOCOB,
0) nobporkenaTeIbHO OTHOCUTCS K CONEPHHUKY; CTPEMUTCS yJIaAUTh KOHQIHUKT, BegeT celst
OTKpPBITO M UCKPEHHE,
B) CTpeMUTCs K 1odene B KOH(IIUKTE, OTINYAETCS BBIACPIKKON B caMoodaaHueM,
HEMOCJIe0BaTeIeH B OLICHKAX U CY)KACHHSIX.
5. Onpenenute TUI KOHGIUKTHOMH JIUYHOCTH IO CIEAYIOLIIM MOBEACHYECKUM
XapaKTePUCTHKAM: XOUeT ObITb B LIEHTPE BHUMAHHUSI, XOPOLIO MPUCIIOCA0TUBAETCS K PA3JIMUHBIM
CUTYALMSIM; TUITAHUPOBaHHUE CBOCH AEATEIbHOCTU OCYILECTBIISIET CHTYaTHBHO, KPOMOTIIHBOI,
cucteMatudeckoi paboTsl uzderaer.
a) PUTHIHBIA TUIL,
0) HeyIpaBJIsIeMbIH THII,
B) I€MOHCTPATHBHBIN THII.
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6. Kakue noBeaeH4YecKie XapaKTePUCTHKH MPHUCYIIH KOHPIUKTHOH JIMYHOCTH PUTUAHOTO THIIA!
a) oOnajaer 3aBBIIEHHONH CAMOOLIEHKON, TIOAO3PUTENICH, IPSIMOJIMHEEH U HETHOOK;

0) CKpYIyJIe3HO OTHOCUTCS K paboTe, MPeabsIBIISIET MOBBIIEHHBIE TPEOOBAHUS K ce0e U JPyruM
JFOMISIM, TIOAO3PHUTENCH;

B) BeZeT ce0sl BBI3BIBAIOLIE, arPECCUBHO, MOIO3PUTENIEH, XOPOLIO MPUCTIOCA0TMBAETCS K
PA3JIUYHBIM CUTYALHSIM.

7.KTO sIBJIsIeTCS1 aBTOPOM TEOPHUM TPAHCAKTHOI'O AHAIN3A:

a) P. Hapennopd

0) 3.@peiin

B) O.bepn

8. ABTOPOM Kakol TEOPUH IJIsl aHAIN3a MEKIIMYHOCTHOTO KOH(IHKTA siBysieTcst D . bepH:
a) KOHTEHT-aHAJIN3a;

0) mcuxoaHanu3a,;

B) TPAHCAKTHOT'O aHAJIN3A.

9. BeiOepuTe afnekBaTHBIN BApHAHT MOBEACHHS TpaHCaKLH «Poxuremns»:

a) paboraer ¢ nHpOpPMaLIUEH, aHATU3UPYET, PA3TOBAPUBAET HA PABHBIX;

0) mpOSIBIISIET YyBCTBO OOUIBI, TOAUHUHSAETCS, AJIHT;

B) TpeOyeT, OCY:KAaeT, yUUuT TpeOyeT, OCYKIAeT, YUHUT.

10. Beibepure anekBaTHbIN BApUAHT MMOBENECHUS B TpaHCAKLUUHU «B3pocioroy:

a) paboraer ¢ nHpOpPMaLIUEH, aHATU3UPYET, PA3TOBAPUBAET HA PABHBIX;

0) TpedyerT, OCyKIaeT, yUHT;

B) MPOSIBIISIET YYBCTBO OOU/BI, MOTYMHSETCS, LITAJTUT.

11.Kakast u3 cTpaTeruii moBeieH!s] B KOH(IIMKTE MPEANnojaracT B3auMHYIO YCTYIIKY:

a) COTPYIHUYECTBO;

0) uzberanue;

B) KOMIIPOMHCC.

12. Tpancakuus B aHAJIM3€ MEXIUIHOCTHOTO KOH(JIUKTA- 3TO

a) eAMHULA B3aNMOCHCTBHUS MHINBHIOB,

0) COTPYIHUYECTBO B PEIIEHUH KOH(IINKTA,

B) HH(OPMAIOHHAS MOJENb KOH(PIUKTHOW CUTYAIlMH JIMYHOCTH.

Kpurtepuu oueHUBaHUSI TECTOBOI0 3aJaHMSI:
TecToBbIe 3aaHMUA OTCHUBAIOTCA TIO TKaje: 1 Oamm 3a mpaBuUNbHBIN O0TBET, 0 OAIIOB 3a
HETIPABUIIBHBIN OTBET. VITOrOBast OoreHKa 10 TecTy (OPMHUPYETCS IMyTeM CYMMHPOBAHUS
HAOpaHHBIX OAlZIOB W OTHECEHUS WX K OOMIEMY KOJIMYECTBY BOTIPOCOB B 3a/IaHUU.
[TomHOkUB TONMyueHHOE 3HavYeHue Ha 100%, MOKHO MPHUBECTH HUTOTOBYIO OLIEHKY K
TPATUIMOHHON CIIEAYIOIIUM 00pa3oM:

IIpoueHT npaBUIbHBIX 0TBeTOB OLIeHKA

90 — 100% 11-12 6ann106 w/unu «OTAUIHO

70 -89 % Om 9 00 10 6a1106 u/unu «XOpomIO»

50-69% Om6 008 6an106 uw/ui «yIOBIETBOPUTEIIEHO
meHee 50 % Om 4 00 5 06ann06 u/unu «HEYyTOBIETBOPUTEIIHHO

Tembl A71s1 NOAT0OTOBKHU pedepaToB
JleBuaHTHOE MOBeeHNE KaK (PakTop KOHPIMKTHOCTH B CEMEIHBIX OTHOIIEHHSIX.
KoH}pnukTHas ceMbsl: XapakTepUCTHKA U TIOCIEACTBHUSI.
Knaccuukanms connanbHeIX KOHPIMKTOB U UX XapaKTEPUCTHKA.
@DyHKIIUN KOH(PIUKTOB B OPraHU3aLHH.
Bo3MokHOCTH TECTOB B ONpPEACIICHUU KOH(b.]'II/IKTHOCTI/I JIMYHOCTH.
IIpoGnema knaccuduxanyuy B KOHQINKTOIOTHH.
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KoH}pnukTs! B chepe yrnpaBieHus: TUIBI U CIIOCOOBI pa3peLIeHHsI.
OcobeHHocTr BOCTIpUATHS KOH(DIUKTHON CHTYaLluu.
OOuierne Kak OCHOBHOH 3JIEMEHT B KOH(JIMKTHOM B3aMOJEHCTBHHL.
. Kor(mukTeI B cCHicTEMe rocy1apCTBEHHOTO YITPABISHHS.
. IIpobnema B3aMMOOTHOIIEHUH IrpaXk1aH 1 YTHOBHUKOB.
. IIpobnema MHCTUTYIMOHATIM3ALMY OJUTUIECKUX KOH(QIIMKTOB.
. OCHOBHBIE aCTIEKThI U TEHACHLIUN PAa3BEPTHIBAHUS MOJUTHYECKIX KOH(PIUKTOB MEPEXOAHOTO
nepuoaa.
[TonsiTne pernoHaTbHBIX KOHPIUKTOB. PernoHanbHbie KOHQIMKTEI HA TOCTCOBETCKOM
IPOCTPAHCTBE.
CocrosiHHE U TePCIIEKTUBBI KOH(PIMKTOIOTUH 3THO-HAIIMOHAJIBHBIX OTHOIIEHHI.
OCHOBHBIE IPUYHMHBI U MEXAHU3MbI 3THOKOH(JIMKTOB.
OCHOBHBIE TOAX OB K U3YUEHHIO KOH(IIUKTA.
XapakTepuCTHKa METOIOB M3Y4YE€HHUS KOH(IUKTA.
OCHOBHBIE HICTOUHUKN KOH(JIUKTOB, UX XaPaKTEPHCTHKA.
CoumanbHasi HAPSKEHHOCTb M OCHOBHBIE METOJIbI €€ PEryJIMPOBaHUS.
IIcuxonornyeckast HAPSKEHHOCTD, €€ POJIb B KOH(PIUKTE.
CyIHOCTh MAHUTTYJISITHBHOTO TIOBEICHUS.
Crparerun pearnpoBaHUsI YeJIOBEKA HA BOSHUKHOBEHUE KOH(JIUKTA.
Monenu pa3BUTHs KOHYIUKTHON CUTyalHuu.
Crparerus 1 TaKTUKH KOH(QINKTHOTO B3aUMOACHCTBHSI.

Kputepuu oueHnBaHus:

«omauyHO»: TIYyOOKOE W XOPOIIO apTryMEHTHPOBAHHOE OOOCHOBAHHE TEMBI;
YyeTKas (POPMYTHPOBKA M MOHHMAHHE W3y4aeMOH MPOOJIEMBI; IMUPOKOE W MPABHIBHOE
WCIIOTb30BAHHE OTHOCAINECHCA K TeME JIMTEPATYpPhl W TPUMEHEHHBIX AHAJTHTHYECKUX
METOJOB; COAEP:KAHUE MCCIIEOBAHUS M XOJ 3alIMTHl YKA3bIBAIOT HA HAJMYHE HABBIKOB
paboTHl CTyleHTa B JaHHOW oOmactd; odopmieHne padOTHI XOpomIiee ¢ HATHYHEM
pacumpenHor OuOmmorpadum; 3ammura pedepara (BHICTYIIEHHE C JAOKIAA0M) TTOKA3asa
BBICOKHH YPOBEHB MPO(eCCHOHATFHON OATOTOBICHHOCTH CTY/ICHTA,

«XOpouio»: apryMEHTHPOBAaHHOE OOOCHOBAHHE TEMBI, YeTKas (OpPMYyITHUpOBKA W
MOHUMAaHUE H3Y4aeMOU MPOOIIEMBI; HCIIOb30BAHHE OIPAHHYCHHOTO, HO JTOCTATOYHOTO
IJ1s1 IPOBEJICHHUS MCCIIEA0BAHHUA KOJMYECTBA HMCTOYHHKOB; pa0OTa OCHOBAaHA HA CPETHEM
10 [TyOWHE aHAIIM3e U3y4aeMOU MPOOIEMBI U TIPH 3TOM C/ENIAHO HE3HAYUTEIHHOE YUCITO
000OINEHHI;  COAEPIKAHUE HCCIICAOBAHUS W XOJ 3aIIUBBICTYIUICHHE C JOKIAI0M
YKa3bIBAIOT HA HAJIMYHE MPAKTHYECKUX HABBIKOB PAOOTHI CTYACHTA B JAHHOW 00IacTH;
JOKIIa7 Xopomio oGOpMIIEH ¢ HAMHYHEM HEOOXOauMOU OuOmMorpaduu; X0 3anluThl
BBICTYIUICHHS. C JOKIIAZOM TIOKa3aj JOCTATOYHYI0O HAyYHYI0 H NPOPeCcCHOHATBHYIO
MOATOTOBKY CTYACHTA,

«y00871€eMEOPUMENbHO »!  AOCTATOYHOE OOOCHOBAHHE BBHIOPAHHOW TEMBI, HO
OTCYTCTBYET TIIyOOKOE TOHHMAaHHE pPacCMaTPUBAEMOH mpoOneMsl; B OuOIHMOrpadun
npeo0agaroT  CChUTKA HA  CTAHJAPTHBIE JIMTEPATYPHBIE HCTOYHHWKH, TPYIBI,
HEOOXOJMMBIE [UII  BCECTOPOHHETO  HM3y4YCHHS TPOOJEMBI, WCIOJIb30BAaHBI B
OTPAaHMYCHHOM OOBEME, 3aMETHA HEXBAaTKA KOMIIETCHTHOCTH CTYACHTAa B JIaHHOM
oOmacTu 3HaHUN; OOpPMIIEHHE AOKIIAAa COAEPKUT HEOPEKHOCTH;, 3aIIUTA BBICTYIUICHHUE
C JOKIAAOM TIOKa3aja YAOBJIECTBOPUTEIBHYIO TPOQPECCHOHATBHYIO MOJATOTOBKY
CTYZIEHTA;

«HEey0oeIemeopumenbHoy: TeMa JOKIaAa TpPEACTaBIeHA B OOHOIEM BHIE;
OTPAaHMYECHHOE YHUCIIO HWCIOJB30BAHHBIX JIATEPATYPHBIX HMCTOYHHWKOB; MNIA0JIOHHOE
W3JI0’KEHUE MaTepHaa; CY:KICHHUS MO MCCIIeyeMOU MpoOieMe He BCET/Ia KOMIIETEHTHBI,
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HETOYHOCTH M HEBEPHBIC BBIBOJBI 10 paccCMaTPUBAEMOW nMTEpaTrype; odopMIICHHE
OOKIIaJa C JJIEMEHTAMH 3aMETHBIX OTCTYIUIEHHH OT OOImMWX TpeOOBaHWU; BO BpeMs
BBICTYIUIEHUS C JOKIQJOM CTYACHTOM MpPOSBICHA OTPaHUYEHHAs TPOQeCCHOHATbHAS
SpyauLMS.

3agaHus AJ1s1 KOHTPOJILHBIX paGoT

Teopust MOTHBALIMOHHBIX KOH(IHKTOB.

[To3uimoHHbIE KOH(PIUKTH B OPTAHA3ALHH.

PecypcHble KOH(PIUKTH B OpraHA3AIHHA

HNHHOBanMOHHbBIE KOH(IUKTHI B OPTaHA3ALAN

MesxrocynapcTBeHHbIE KOH(THKTEIL.

OTHUYECKHE KOH(IIUKTHI

Oco0eHHOCTH NEPErOBOPHOTO MPOLIECCA B XO/I€ pa3peleHus KOHPIUKTA

XN A DD -

XapakTtepuctuka GpopmM paspemeHus KOHPIUKTA.
[Tegaroruueckue KOH(IMKTHI U UX CHIETM(UKA.

10. UcTopus pa3BUTHS 3aN1aTHON KOH(MIHKTOIOTHH.

11. DTanbl CTAHOBIIEHUST OTEUYECTBEHHON KOH(PIIHKTOIOTHH.

Kputepuu oueHuBaHUSI KOHTPOJIbHOIT paGoThbI

VY4eOHbIE MOCTIKEHHS CTYAEHTOB TIPH BBIIOJHEHHH KOHTPOJIBHOW PaOOTHI
OLIEHUBAIOTCS  TO  YETBIPEXYPOBHEBOM  INKajJe —  COTIHYHO»,  «XOPOIIOY,
«YAOBIETBOPUTEIBHO», «HEYAOBIETBOPUTEIBHOY.

Kpumepuu oyenxu «omauynoy. TPABHIbHBIE, HCUYECPIBIBAIOIINE, KOHKPETHBIE
OTBETHI HAa BCE TOCTABJIICHHBIE B KOHTPOIBHOH padOTEe BOMPOCHI, XOPOINEE BIAJCHUE
TEPMUHOJIOTHEH; OTCYTCTBHE MPUHIMITHATBHBIX OITHOOK B OTBETAX.

Kpumepuu oyenxu «xopoutoy»:. O€3yKOPHU3HEHHBIE OTBETHI HA BOTMPOCHI TIPH
HAJIMYUH OJHOTO HEMPABHIIFHOTO OTBETA WJIHM TPH OTCYTCTBHHM OTBETA HA OAWH BOTPOC;
rpyOble HETOYHOCTH W ONIHOKH B KAKOM-TO OJHOM OTBETE, HAJUYHE OJHOTO
ABYCMBICTIEHHOTO HITA TIPEJEIIEHO 0000IMEHHOTO OTBETA HAa BOIIPOC.

Kpumepuu oyenxu «yoosiemeopumenvpHoy. HAIMYAE B OTBETAX OO0Jee ABYX
NMPUHLIMIHAIBHBIX OMIMOOK, TIOBEPXHOCTHBIM XapakTep HWHPOpMAIMH B OTBETE;
HECOOTBETCTBHE HMH()OPMALIMK OTBETOB TIOCTAHOBKE BOMPOCOB, HEKOHKPETHOCTS,
IBYCMBICTIEHHOCTH PSAJa OTBETOB HAa BOIIPOCHI.

Tpemuii sman (8v1COKUIL ypOBeHb)

BJAJETD naBbikamu camMoopraHu3alMid W CaMOOOpasOBAaHUS, HABBIKAMH KJACCH()UKALUH
KOH(DJIMKTOB M MPUYMH BO3HHKHOBEHHs KOH(MIMKTHBIX CHTYALMil, HABBIKAMH OCYILECTBICHHS
AMATHOCTUKH W NPOTHO3MPOBAHUS PA3BUTHS JIMUHOCTH PabOUMX, CIY)KAIIUX M CIEHHAIICTOB
CPEIHEro 3BEHA, YMEHMsAMH 10 BOCIHUTAHHMIO M CaMOPAa3BUTHIO NMPO(PECCHOHANBPHO 3HAYUMBIX
KaueCTB JIMIHOCTH.

HUToroBpii TeCT N0 AUCHHUILJIMHE
1. KoH(IuKTONMOrHS KaK OTHOCUTENIBHO CAMOCTOSITEIbHASL TEOPHSI BOHUKJIA:
a) B koHIEe XIX Beka,;
0) B Hauane XX Beka,
B) B KOHIIe 50-x rogoB XX Beka;
2. CraHOBNIEeHHE KOH(PIUKTOJOTHUECKOH MPAKTUKU TPOUCXOINT:
a) B koHIEe XIX Beka,;
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0) B 70-e ronbr XX Beka,

B) B Hauaje 50-x romoB XX Beka.

3. BO3HMKHOBEHHE KOH(PIUKTOIOTUH KaK OTHOCUTEBHO CAMOCTOSITEIbHONW TEOPHHU CBSI3AHO C
pabotamu:

a) K. Mapxkca u @. Jurensca, O. Konra;

0) I1. Copoxkuna, I'. 3ummens, 3. @peiina,

B) P. Hapennopda, JI. Kozepa, M. [oitua, M. lllepuda.

4. IIpenmeToM KOH(PJIUKTOIOTHH SIBIISIFOTCSI

a) KOH(JIUKTBL,

0) 3aKOHOMEPHOCTH M MEXaHU3Mbl BO3HUKHOBEHUS KOH(JIMKTOB, a TAKXKE MPUHLIUIIBI 1
TEXHOJIOTUH YIIPABJICHUS NMH;

B) 3aKOHBI MPOTHBOOOPCTBA CYOBEKTOB COLMAIBHOTO B3aUMOEHCTBHSI.

5.00beKTOM KOH(PJIMKTOIOTHH SIBIISTFOTCSI:

a) KOH(JIUKTHI B LIEJIOM;

0) ToNMBbKO (PYHKIINH KOH(IUKTOB,;

B) TOJIBKO YIIPABJICHNUE KOHDIMKTOM.

6. @pyCTpaLMOHHO-arPECCUBHOE HAIPABJICHNE B H3YYEHUN KOH(IUKTOB paspaboTaHo
YUEHBIMH:

a) P. bneiikom, /1. MyToHOM,;

6) . Homnapnowm, JI. bepkosutnew;

B) 3. ®@petinom, K. XopHu.

7. IlonuTonornyeckue UCCaenoBaHusl KOH(PIUKTOB OCYIIECTBIISUTN YYSHbBIE:

a) B. ITapero, /1. UcToH;

0) 3. @peiin, A. Annep,

B) . ®pomm, K. XopHu.

8. Conunoniornveckre UCCaeIOBaHUSI KOH(PIMKTOB OCYIIECTBRIISUIN YUCHBIE:

a) . ®pomm, K. XopHu;

0) K. Jlesun, J1. Kpeu;

B) P. Hapeunopd, K. Boyanusr.

9.CouunanbHbI KOHPIIHKT 3TO:

a) CTOJIKHOBEHHUE COLMAIIbHBIX IPYIII MM OTAEIBHBIX JHYHOCTEH B OOpBOE 3a pa3iuyHble LEIH;
0) CTONIKHOBEHHE COLMAIBbHBIX TPYII WK OTHENbHBIX JIMYHOCTEH TOJIBKO B O0phbe 32
MaTepHalIbHbIE PECYPCHI,

B) CTOJIKHOBEHHE COLIMAJIbHBIX IPYIIIT HJIK OTAEIBHBIX JJMYHOCTEH TOJNBKO B OOppOE 3a cTaTyCcHO-
POJIEBBIE PA3IUYHSI B COLIMAIBHOMN CTPYKTYPE.

10. CropoHs! KOH(PIHUKTA - 3TO:

a) CyOBEKTBI COLMATIBPHOTO B3aUMOACHCTBUS, HAXOAALINECS B COCTOSHUU KOH(MIINKTA WIIH

MO IEPKUBAIOIINE (SIBHO FUTH HESIBHO) KOH(IMKTYOINX

0) TONBKO CYOBEKThI COLMATIBHOTO B3aUMOACHCTBHS, HAXOASIIIUECS B COCTOSHUN KOH(PIINKTA;
B) KOHKPETHBIE JJMYHOCTH, HAXOALINECS B COCTOSSHUU KOH(JIUKTA.

11. K kakoMy BUAy OTHOCHUTCS] KOH(JIMKT, KOTOPBII XapaKkTepU3yeTcss TEM, YTO B HEM
CTAJIKUBAIOTCSI IBE JINYHOCTH, B OCHOBE €0 JIeKaT OObEKTHBHBIE IIPOTUBOPEUHUS U OH
crocoOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH COLUABHON CHCTEMBI?

a) MEKIIMYHOCTHOMY OYPHOMY U OBICTPOTEKYLIEMY,

0) MEXITMYHOCTHOMY, KOHCTPYKTUBHOMY

B) IECTPYKTUBHOMY.

12. ®yHKIMA CTUMYJIATOPA U ABIDKYILIEH CHIIBI COLTMATIbHBIX U3MEHEHHH OTHOCUTCS K (PYHKIIUSM
COLIMAITIBHOTO KOH(JINKTA!

a) IECTPYKTUBHBIM,

0) TOKIECTBEHHBIM,

B) KOHCTPYKTHBHBIM.

13. dyHKIMA CMEIeHNsT aKLIEHTOB, IPUAAHUS OOJBIIEro 3HaYeHUs 1odee B KOHIHUKTE, YeM
peLeHnto mpodIeMbl OTHOCUTCA K (PYHKIIMSIM COLMAIBHOTO KOH(IIUKTA!
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a) IECTPYKTUBHBIM,

0) TOKIECTBEHHBIM,

B) KOHCTPYKTHBHBIM.

14 . @dyHKIMS 3aKPETUICHUS B COLIMATIBHOM OITBITE JIMYHOCTH HJTH TPyl HACHJIbCTBEHHBIX
crocoOoB pemmeHust mpodyieM OTHOCUTCS K (PYHKIIHSIM COLUAIBHOTO KOH(IIUKTA:

a) IECTPYKTUBHBIM,

0) TOKIECTBEHHBIM,

B) KOHCTPYKTHBHBIM.

15.YyacTHUKaMHu COLIMAIBHOTO KOHMIINKTAa MOTYT OBITh:

a) TOJNIbKO (PU3UUECKHE JINIIA;

0) TOJBKO COLMANIbHBIE TPYIIIEI U OOIIHOCTH,

B) KaK (pr3MUECKHUE JINIA, TAK U COLUAIbHBIC TPYIIIBI U OOITHOCTH.

16.IToncTpekarenu, OpraHU3aTOPbI, MOCOOHUKHU 3TO:

a) Pa3HOBUAHOCTH NMPOTHBOOOPCTBYIOIUX CTOPOH B KOH(IIMKTE;

0) TpymIBl ¥ UL, 3aHHTEPECOBAHHBIE B PA3BUTHH KOH(IIUKTA,

B) MMOMOIIIHUKH KOH(PJIUKTYIOLINM IPyNIaM B JOCTHXKEHUH COTJIACHS U pa3pelleHnH KOH(INKTA.
17. IIpuuuHBI COUMANBHBIX KOH(IMKTOB, OTPAXKAIOIINE PA3JINYHs B YCTAHOBKAX H MOTHBAX
nroziel, 00yCIOBIIEHHBIE HX TTOJIOM, BO3PACTOM HAa3bIBAIOTCS:

a) COLMAIbHO-IEMOTpapUIECKUMH |

0) COMATLHO-TIOTUTUIECKUMH,

B) SKOHOMHYECKHUMH.

18. HeoOxoauMbIMH 1 TOCTATOYHBIMH YCJIOBHSIMA BO3HUKHOBEHUST KOH(DINKTa MEXKITY
CyOBbEeKTaMH COLMAIIBHOTO B3aUMOCHCTBHUS SIBISIFOTCA

a) HAJIMYHE Y HUX MPOTHBOMNOJIOKHBIX CYXKIEHUI UM MOTHBOB H JKeJIaHHE XOTs ObI OTHOTO M3
HUX OJiep>KaTh NoOeny Haa APYTuM,

0) HaM4YMe y HUX MPOTHUBOIOIOXKHO HAIMIPABICHHBIX MOTHBOB UJIM CYXKICHUH, a TAKKe
COCTOSIHHE POTUBOOOPCTBA MEXKIY HUMU,

B) HAJIMYHE MPOTHBOIIOJIOKHBIX HHTEPECOB Y KAXKIOT0 M3 HUX U OTCYTCTBHE BO3MOKHOCTEH 110
UX peajM3alnu.

19. KonpnukTHAs CUTyanust 3TO:

a) CIydaifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COLIMAIbHOTO B3aUMOECHCTBNS,

0) HaKOMMBIINECS POTUBOPEUNS, CBSI3AHHBIE C IEATEIBHOCTBIO CYOBEKTOB COLHAIBHOTO
B3aUMOJIEHCTBYS, KOTOPBIE CO3MAIOT MOYBY JJIsl MPOTUBOOOPCTBA MEXKy HUMU,

B) STAl Pa3BUTHSI KOH(INKTA.

20. IIpynunHa KOH(IHKTA - 3TO:

a) MPOTHUBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMATIBHOTO B3aUMOAECHCTBUS,

0) credeHne OOCTOSITENBCTB, KOTOPBIE MPOSIBISIFOT KOHMIIHUKT;

B) SIBJIEHUSA, COOBITHS, (PAKThI, CUTYallMH, KOTOPBIE MPEAIIECTBYIOT KOHQIUKTY H IPH
OTIPENEIEHHBIX YCIOBHSX ACATENbHOCTH CYOBEKTOB COLMAIBbHOIO B3aUMOIECHCTBUS BBI3BIBAIOT
ero.

21. To, u3-3a 4ero BOZHUKAET KOH(QIHUKT - 3TO:

a) MOTUBBI KOH(IJIUKTA,

0) mo3uuu KOH(PIUKTYIOIIUX CTOPOH,;

B) MIpeaMeET KOH(IJINKTA.

22. O0pa3 KOH(IUKTHOHN CUTYALNH - 3TO:

a) TO, U3-3a Yer0 BO3HUKAET KOH(IIHKT;

0) cyObeKTHBHOE OTPaKEHHE B CO3HAHUU CyOBEKTOB KOH(PIMKTHOTO B3aMMOJIEHCTBUS MPEaMeTa
KOH(IIHKTA,

B) TO, O YeM 3asIBJISIFOT IPYT APYTY KOH(PIUKTYIOIIHE CTOPOHBI.

23. UHuuneHr - 3T1o:

a) ciydai, KOTOPBIH HHULUUPYET OTKPBITOE POTUBOOOPCTBO CTOPOH B KOH(DIIHKTE;

0) UCTUHHAs MPUYNHA KOH(IIUKTA,

B) HEOOXOAMMasi CTOpOHA KOH(IIUKTA.
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24. 3aBepiueHne KOH(PIUKTA - 3TO:

a) ocnabieHne OOHON U3 CTOPOH KOH(IJIMKTA M HCUEPTIaHUE PECYPCOB I KOH(IIUKTA,

0) mocenHuiA 3TaI OTKPBITOrO MepUoa KOHPINKTA;

B) MOCJIEIHSS CTAANS B TUHAMUKE KOH(IIUKTA.

25. OCHOBHBIMH MOJIEJISIMU TIOBEACHUS IMYHOCTH B KOH(PIJIUKTE SBJISIOTCS:

a) KOHCTPYKTUBHAs, PallMOHAJIbHASL, AECTPYKTUBHAS,

0) kommpomucc, bopbda, COTPYTHUYECTBO;

B) KOHCTPYKTHBHAs, JECTPYKTUBHAS, KOHPOPMHUCTCKASI.

26. KT0 13 HIDKeIepeunCIeHHbIX YUEHBIX pa3padoTas ABYXMEPHYIO MOIENb CTPaTer il
MIOBEICHHS TMYHOCTH B KOH(JIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemuyc u 1. ®eiip;

B) [I. CxorT 1 Y. JIukcon.

27. CKONBKO CTpaTeruii MOBEACHUS JIMYHOCTH B KOH(JIUKTE BBIACISETCS B IBYXMEPHONH MOIEIIH:
a)l;

0) 2;

B)S.

28. Kakne noseneH4YeCKre XapakKTePUCTUKH MPUCYIIH KOHCTPYKTUBHOM MOAENH NTOBEICHHUS B
KOH(JIUKTHOM B3aUMOJEHCTBUU!

a) CTPEMUTCS YIaIUTh KOHMIHMKT, MPOSBISIET BBIAEPIKKY U caMOOOJIafaHne, YXOIUT OT OCTPBIX
BOIPOCOB,

0) nobporkenaTeIbHO OTHOCHUTCS K CONEPHUKY; CTPEMUTCS yIIaAUTh KOH(IUKT, BeneT ceOst
OTKPBITO U HICKPEHHE;

B) CTpeMUTCs K 1odee B KOH(IIMKTE, OTJIMNYAETCS BBIACPIKKON 1 camoodanaHueM,
HETIOCJIEIOBATEIICH B OLICHKAX M CY>KACHUSX.

29. Onpenenute TUT KOHQIUKTHON JIMYHOCTH T10 CIETYIOIINUM ITOBEISHUYECKUM
XapaKTEPUCTHKAM: XOUeT ObITh B LIEHTPE BHIMAHUS, XOPOLIO MPHUCIIOCAOINBAECTCS K PA3TUIHBIM
CUTyalMsIM, TUIAHUPOBAHHUE CBOEH EATENbHOCTH OCYIIECTBISIET CHTYAaTHBHO, KPOMOTIMBOM,
cucTeMaTudeckoi paboTel uzderaer.

a) PUTHIHBIA THIT,

0) HeyTpaBJIsIeMbId THII,

B) IEMOHCTPATHBHBII THII.

30. Kakue nmoBeneHuECKHe XapaKTEPUCTUKH PUCY N KOH(PIUKTHON JINYHOCTU PUTHIHOTO
TUTIA:

a) obyaiaet 3aBbIICHHONH CAMOOIICHKOM, TMTOIO3PUTEJIEH, PSIMOJIMHEEH U HETHOOK;

0) CKpyIyJIe3HO OTHOCUTCS K paboTe, IPeabsIBIISIET MOBBIISHHBIE TPEOOBAHUS K ce0e U JPyruM
JFOMISIM, TIOAO3PHUTENCH;

B) BeneT ceOst BRI3BIBAIOIIE, arPeCCUBHO, MOAO3PUTENICH, XOPOIIO MPUCIIOCadIMBaAETCS K
PA3JIUYHBIM CUTYALHSIM.

31. Beibepure anexkBaTHbIN BApUAHT IMOBEICHUS TPAHCAKLNUN «POIuTesnsy:

a) paboTaer ¢ uHpOpMaLIeH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX

0) POSIBIISIET YyBCTBO OOUIBI, TOAUHHSETCS, [AJINT;

B) TpeOyeT, OCyKIaeT, yuuT TpeOyeT, OCyKIaeT, YUuT.

32. BeiOepure anekBaTHbIN BapUaHT MMOBENEHUS B TpaHCAKUUU «B3pocioroy:

a) pabotaer ¢ uHpOpMaLIEH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX

0) Tpedyert, OCyKIaeT, y4HT;

B) MPOSIBIISIET YYBCTBO OOU/IBI, TOTYMHSETCSI, [IIAJTUT.

33. BHyTpHWINYHOCTHBIN KOH(PIUKT — 3TO:

a) CTOJIKHOBEHHUE MPOTUBOIIOJIOXKHO HAPABJIEHHBIX MOTHBOB JIMYHOCTH,

0) COCTOsTHUE TPEBOTH, BbI3bIBAEMOE MPEACTOSIICH CIIOKHON CHTYaINEH;

B) r1yOOKHE YMOLMOHAJIBHBIE TEPEKUBAHMS IMYHOCTBIO CBOMX HEyad.

34. ®opmamu NPOSIBIICHUS] BHYTPUIMYHOCTHBIX KOH(PJIUKTOB SIBJISIOTCS:

a) HeBpacTeHws, didopust, perpeccus, MPOSKIHsL, HOMAU3M, PALUOHAIM3ALIHS,
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0) HeBpacTeHus, diidopusi, cyObnuMaIus, uaeaan3ans, HOMaIu3M, PaliOHATN3ALINS,

B) HEBpACTEHUsI, SI(OopHst, naeanus3auus, NPOSKUUs, pAllIOHAIN3ALHS, BBITECHEHHE.

35. Komy U3 y4eHbIX IPUHAJIEKUT pa3padoTka yueHus: 0 6oprde MEKIy 3pOCOM U TAHATOCOM,
KaK MPUPOAHON OCHOBE BHYTPUIMYHOCTHBIX KOH(JIUKTOB?

a) K. OHnry;

0) A. Annepy;,

B) 3. ®petiny.

36. KoMy U3 y4eHbIX MPUHAMJIEKUT pa3padoTka yueHHus 00 3KCTPaBEPCUU U UHTPOBEPCUH, KaK
OOBEKTUBHON NMPHUPOJE BHYTPHIIMIHOCTHBIX KOH(PJIUKTOB?

a) 3. dpeiiny;

0) A. Annepy;,

B) K. FOHry.

37. KoMy U3 y4eHbIX MPUHAMJIEKUT pa3padoTka « Teopun KOMIUIEKCa HETOTHOLIEHHOCTH»?

a) O. ®pommy;

0) A. Annepy;,

B) K. JleBuny.

38. Komy U3 y4eHbIX IPUHAJIEKUT pa3padoTKa TEOPHHU KMOTHBALMOHHBIX KOH(PIHKTOBY?

a) 3. Opeiiny;

0) K. JleBuny;

B) K. FOHry.

39. KoH}pnukT MeXIy KeTaHUAMHU JIMYHOCTH U IeHCTBUTEIBHOCTBIO, KOTOpask OJIOKHPYET UX
YAOBJIETBOPEHHUE - 3TO!

a) SKBUBAJICHTHBIH BHYTPUIMYHOCTHBINA KOH(JIHKT;

0) amMOuBaIEHTHBIN BHYTPUIMYHOCTHBIN KOH(JIHKT;

B) KOH(JIMKT HEPEATU30BAaHHOTO JKEJIAHMUS, FJTH KOMIUIEKCA HETIOJIHOLIEHHOCTH.

40.KorpmukT Mexny 6ecCO3HATEIbHBIMU CTPEMIICHUSIMU, MEXKTY JBYMSI MTOJIOKUTEITbHBIMU
TEHIEHLUSIMU 3TO:

a) SKBUBAJICHTHBIH BHYTPUIMYHOCTHBINA KOH(JIHKT;

0) BUTAJBHBIN BHYTPUIMIHOCTHBIN KOH(JIHKT;

B) MOTUBALIMOHHBIH BHYTPHJIMYHOCTHBIA KOH(IIUKT.

41 MexXTUYHOCTHBIN KOH(IIHUKT 3TO:

a) COBMECTHasl yCIIEIHAs AEATEIbHOCTD;

0) CTONKHOBEHHE JMYHOCTEH B MPOLiecce MX B3aUMOICHCTBUS,

B) r1yOOKHE YMOLMOHAJIBHBIE TEPEIKUBAHMS IMYHOCTBIO CBOMX HEyad.

42 MexITMIHOCTHAS. HECOBMECTUMOCTD — MPUYNHA KOH(IJIUKTA!

a) BHYTPHJINYHOCTHOTO;

6)rnobanbHOro;

B)MEXIMYHOCTHOTO.

43. MeXITMYHOCTHBIE KOH(DJIUKTHI OXBATHIBAIOT:

a) TOJIbKO KOJUIEKTHB (OPTaHHU3ALHIO ),

0) Bce cepbl UeIOBEUECKUX OTHOIIEHUIA,

B) TOJIBKO COILMABHYIO C(pepy UeTOBEUECKUX OTHOIIEHUH.

44, Kak Ha3bplBae€TCsI METOA VYPEryJIHPOBAHUS MEXKIMYHOCTHOIO KOH(IJIHKTA, KOTOPBINA
NPeayCMaTPUBAET BO3MOKHOCTD ONITOHEHTAM «BBIFOBOPUTHCS O HAOOJEBIIEM» B MPHCYTCTBUU
TPEThEro JULA:

a) COBMECTHasl yCIIEIIHAs AEeATEIbHOCTD;

O)rpuem «oOHaKEHHASI arpecCus,

B)IIPHUEM TIPUHYAUTEIBHOTO CIYIIAHUS OIMTOHEHTAY.

45. Kak Ha3plBaeTCsI METOA VYPEryJIHPOBAHUS MEXKIMYHOCTHOIO KOH(IJINKTA, KOTOPBIN
NPeayCMaTPUBAET BO3MOXKHOCTb KOH(JIMKTYIOIIMM BBICKA3aTh NMPETEH3UH C TMO3ULHH CBOETrO
OMIOHEHTA:

a)oOMeH Mo3uLni;

O)npuem «oOHaKEHHAsI arpeccus,
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B)IIPHUEM TIPUHYAUTEIBHOTO CIYIIAHUS OIITOHEHTAY.

46. Kak Ha3plBaeTCsI METON YPErYJIMPOBAHUS MEKIMYHOCTHOIO KOH(IJIUKTA, KOTOPBIN
NpeayCMaTPUBAaEeT BO3MOXKHOCTb OIMOHEHTY BBbICKAa3aTh BCE, YTO y HEro «HAOONeIo» U Tem
CaMbIM MMOHHU3HUTb 3MOLIMOHAIBHO-TICUX OJIOTHYECKOE HATIPSDKEHHE, BBI3BAHHOE KOH(IIUKTOM:
a)oOMeH Mo3uLnH;

O)Meron «OOHaXKEHHAS arPecCusy,;

B)METO]I «BBIXOJIa UyBCTBY.

47. Kaxoii Tan (HakToOpoB MEKINYHOCTHBIX KOH(IUKTOB 10 B. JIMHKONBHY CBSI3aH C TAKUMHU
dbopmMamMu UX MPOSIBICHUS KaK: AUCOANAHC B OTHOIIEHHSIX, HECOBMECTUMOCTB I10 LIEHHOCTSIM, T10
UHTEpecaM, MaHepaM TIOBEACHUS B OOIIEHUH, pa3indyre B 00pa30BaTeIbHOM YPOBHE, KIaCCOBBIE
Pa3JINYHSL; HETaTUBHBIN OIMBIT OTHOLIEHUH B MPOLIOM; YPOBEHb JOBEPHS U ABTOPUTETHOCTH:

a) nuHHOpMaMOHHBIE (PAKTOPHI,

0) noBeneH4Yeckne HaKkTOPHL,

B) (haKTOPBI OTHOIIEHHH.

48. Kaxoii Tamn (akTopoB MEKINIHOCTHBIX KOH(IUKTOB 1o B. JINHKONBHY CBSI3aH C TAKUMU
(bopmMamMu UX MPOSIBICHUS KaK: HETIOJHbIE U HETOUHBIE (PAKTOPBI, CIYXH, HEBOJbHAS
ne3uH(popmaLus;, npexaeBpeMeHHast HHpopManus Wik HHPOpMaLus, epeaanHas ¢ Ono3-
IaHWEM, HEHaJAEeKHOCTb HCTOYHUKOB HH(OPMALNU, TOCTOPOHHUE (DaKTOPBI, HEaIeKBATHBIC
aKLEHTHI:

a) nHHOpMaMOHHBIE (PaKTOPHI,

0) noBeneH4yeckne HaKkTOPHL,

B) LIEHHOCTHBIE (PaKTOPBL.

49. K rpynnoBbM KOH(PJIUKTAM OTHOCSTCS KOH(JIUKTHI:

a) JMYHOCTb - TPYIIA;

0) rpymnmna - rpymnmna;

B) JIMYHOCTb - TPYIIIIA U TPYTIIA - FPYIIA.

50. I'pynmoBast aTpuOyLust - 310:

a) OOBSICHEHNE TIO3UTUBHOTO TIOBEICHNS CBOSH IPYIIIBl M HETATUBHOTO MOBEASHHS 1y KON
IPYIITBl BHYTPEHHUMH MPUYUHAMH, U, COOTBETCTBEHHO, HETAaTUBHOE MTOBEIEHNE CBOEH TPYIIITBI U
MO3UTHBHOE MOBEICHNUE Uy>KOH IPYyIITbl BHEITHUMH OOCTOSITEIECTBAMY,

0) HeameKBaTHOE COLIMAIbHOE CPABHEHHNE CBOSH M Uy KON TPYIIIIbI,

B) MPOTUBOIIOCTABIICHUE CBOEH M 4y KOH rPyTIIBI 10 HPABCTBEHHBIM OCOOCHHOCTSIM HX
COLIMAJIbHOT'O B3aUMOJIEHCTBHSL.

Kpurtepuu oueHUBaHUSI TECTOBOI0 3aJaHMSI:
TecToBbIe 3aaHMU OTIEHUBAIOTCA IO TKaje: 1 6amn 3a mpaBunbHBINA OTBET, 0 OamIoB 3a
HETIPABUIIbHBIN OTBET. VITOroBas oreHKa 1o TecTy (popMUpyeTCs MyTeM CYMMHUPOBAHUS
HAOpaHHBIX OAJZIOB W OTHECEHHS HMX K OOMIEMY KOJIMYECTBY BOTIPOCOB B 3a/IaHUU.
[TomHOXUB TONMyueHHOE 3Ha4YeHue Ha 100%, MOKHO MPHUBECTH HUTOTOBYIO OLIEHKY K
TPATUIIMOHHOHN CIIEAYIOIIAM 00pa3oM:

IIpoueHT npaBUIbHBIX 0TBeTOB OLIeHKA

90 — 100% 47-50 6an106 w/unu «OTAUIHO»

70 -89 % Om 35 0o 46 6an106 WU «XOPOLION

50-69% Om 23 0o 34 6ann106 w/unu «yaOBIETBOPUTEIIEHOY
menee 50 % Om 0 0o 24 6annoe u/unu «HeyIOBIIETBOPUTEIIEHO

CuryaunoHHbIC 321241
1 bpurana cnecapeii-nekanbuKoB (IIECTh YEJIOBEK) BCErNa JAeprKaiach OYEHb CIJIOYSHHO.
Unens! OpUraabl, HECMOTPSI Ha CYIIECTBEHHYIO PAa3HHUL B BO3PACTe, YaCTO MPOBOIUIIN BMECTE U
CBO6OI[HO€ BpEMs. CTapLHI/Ie K MJIagmrM OTHOCHUJIUCH IOKPOBUTCIBCTBCHHO, MJAAIIHE K
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cTapmiuM — ¢ yBaxkeHHeM. Korma onmH M3 wieHOB Opuraabl yIien Ha TEHCHIO, B Hee ObLI
NpUHAT MoJiofoil ciecapp OnHako CMUPHOB, roja ABa WM TpU Hasan oxoHuusmui IITY.
Brauyane k HeMy OTHecnuch HacTOpokeHHO. Ho dyepe3 mecsny Mexay HUM W Opuramoi
CJIO’KWJIMCh BIIOJIHE APY’KECKHE OTHOLICHUS, OH ObLT MPUHST B KOJUIEKTUB, CTAJ «CBOUMY.

Eme mecsna depe3 nBa mosokeHHe HM3MEHMJIOCh. CMHUPHOBY Kak MOJIOAOMY M HE OYEHb
ONMBITHOMY pabOTHHKY NOPYYHJIM M3TOTOBJIEHHE KPYIMHOH CEPUH CTaHOAPTHBIX JIEKaJl.
Ucnonp3yst TPamuLIMOHHYIO TEXHOJIOTHUIO, OH MMeJ Obl 3apalOTOK Ha CpemaHeM il Opurasibl
ypoHe. OngHako CMHPHOB OBICTPO AOrajaicsi, Kak MOXXHO palMOHAJIM3HpoBaTh padory. OH
OpaJ necsITOK 3aroTOBOK M MPUBapHUBal UX ApYT K npyry. Ilomydancst maker. 3aTeM OH BbIpe3al
HYXHyI0 (opMy cpa3dy ke Ha BCEM IMakeTe, WHUIH(OBANT TOPLBL, PAa3bENAUHSIT TAaKET U
oOpabaTbIBasl MOBEPXHOCTh KAXKIOTO Jekana. Bckope CMUPHOB mepeKpbul HOPMbI BHIPAOOTKH B
TPU-TIATH pa3, 3apaboTOK ero craj OBICTPO pPacTH M B MOJNTOpPa pa3a MPeBBICHI 3apaboToK
Opuranupa. Onrako Ha CMupHOBa B Opuraae Hadajal KOCHUTHCS M 3aMeYaTh B €ro MOBENCHUU
MHOKECTBO M3BSIHOB. TO OTJIYYMJICSI HEU3BECTHO Ky/a, TO HABS3AJICSA C HEMPOIIEHBIM COBETOM,
TO, HA0OOPOT, MOJHAN, KOTAa BCE CTApPAIMCh MOAATH IOJIE3HBIE COBETHI ToBapuily. HakoHer,
HACTYNMUJI TIONHBIA pa3peiB oTHOweHWH. OpHako CMHUPHOB TOMPOCHJ HAa4daJIbHUKA LeXa
nepeBecTy ero B Apyryio Opuraay. Ho okasanoce, uto u npyrue Opuraasl ciecapeil He XOTST ero
npuHuMath k cede. Uepes mecsay CMUPHOB YBOJIHIICS C 3aBOAA.

[IpoananusupyiiTe JaHHYIO CUTYALUIO HAa MPEeAMET KOH(PIUKTHOCTH.

Kak ee paspemnTs, 4T0ObI paOOTHUK HE YBOJIUICA?

2 BBl ONBITHBIN, JaBHO paboTaroIuii, aBTOPUTETHBIN HAYAIbHUK OTHENa. B KaHyH mpasaHuka
Bl OT CBOETrO OTHeNa NPEACTABWIM (PAMIJIMM HECKOJBKUX JIYYIIMX COTPYAHHKOB ISt
noompenus. Cpenu Tex, KOMY AOJDKHBI ObITh BPYYEHBI TPaMOTa U IeHexkHas npemusi, Cuaopos,
KOTOPOTO BbI JINYHO MPEAYNPEIIA O HEOOXOOUMOCTH SIBUTHCSI Ha TOPXKECTBEHHOE COOpaHue,
rae emy OynyT BpydeHBI rpamora U mpemust. CHIOpOB BMECTE CO CBOEH CEMbEH SIBHIICS Ha
TOP’KECTBEHHOE COOpaHue, HO IPaMOTy M NMPEMHIO, IO HEU3BECTHBIM /ISl BAC MPUYMHAM, €My HE
Bpyunin. Ha cnenyromuii 1eHb, He yCIieB pa3o0paThes B MPUUNHE HEJOPA3yMEHUs, BbI CITydaii-
HO cTajnkuBaeTech ¢ CUIOPOBBIM B KOPUAODE.

KaxoBbl BO3MOKHBIE BapHAHTHI Pa3BUTHs BO3HHUKIIEH cuTyanun’? Kak Obl BbI moBenu cedst B
KaXXJ0M U3 HUX?

3. Paboyne oOgHOrOo M3 LEXOB MPEANPHUATHS HEOAHOKPATHO 3asB/SUIM O  He-
yIOBJETBOPUTEJbHBIX YCIOBHSIX TPYZAa, BbICKA3bIBAJIM OMACEHHs 32 CBOE 3/10pOBbe (B LIEXy He
yIEAIOCh JOJDKHOTO BHHUMaHMs obecneueHHIo OezomacHocTH Tpyna). Mm yxe Ooree Tpex
MeCsILIeB He BBIIUIAYMBANIM 3apaloTHYK IUlaTy. J[Ba mHA Hasan ¢ OOHMM M3 padovMx Ha
IPOU3BOACTBE IPOU3OLIEN HECUACTHBIH CIydaid. JTO MEepenoiHIIIO Yally TepreHHs padodmx.
Onu oTka3anuck OT paboThl M MPUTIIACHIIN Ha COOpaHUe PYKOBOICTBO MPEANPHUATHSL. .

Kak ObI BbI OBesM ce0s1 B 3TOI CUTyaLMHU B KAYECTBE PYKOBOIUTEISI MPEATIPHUSATHS?

4 BHenpeHue HOBBIX TEXHOJIOTMM B IPOM3BOACTBEHHBIN IMPOLIECC MPEANPUSATUS MPUBEIO K
TOMY, YTO, IO MHEHHIO TJIABHOT'O TEXHOJIOTA, CYLIECTBOBAHUE OTHOTO U3 YYaCTKOB B COOPOYHOM
1iexe CTajo HeuejxecooOpasHbiM. Ha omHOM M3 coBeLIaHmid MIaBHBINA HH)KEHEP BBIABUHYJI HACKO O
CIMSIHUM 3TOrO y4acTKa C APYIUM, CMEXHBIM IO TEeXHOJormdeckod juHuu. Ilpennoxenue
[JIABHOTO HMHJKEHEPAa BBI3BAJIO COMPOTHUBJICHUE CO CTOPOHBI HAYAJIbHMKA L1€Xa U HA4YaJbHHKA
MOJJIEKALIETO PEOPTaHU3ALMH YIACTKA.

Kak ObI BbI BeNH €NIOBYIO AMCKYCCHIO OT UMEHHU PYKOBOJICTBA MPENNPHUATHS C HAYaJIbHUKAMHU
1[exa 1 y4acTka, YToObl MPenoTBPaTUTh KOHPIUKT?

KpuTtepuu ouieHOK pellieHUs] CHUTYaALIHOHHBIX 3a1a4
- OIIEHKAa «OMJIUYHO»: OTBET Ha BOMPOC CHUTYallMOHHON 3amadd [OaH MPaBUIIbHBIA.
OObsicHeHHE X0/la €€ PelleHus] NOAPOOHOe, MOCIeN0BATENIbHOE, IPAMOTHOE, C TEOPETHUECKUMHU
00OCHOBAaHUSIMH (B T.4. U3 JIGKIIMOHHOTO Kypca).
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- OLEHKa «XOpOWio»: OTBET Ha BONPOC CHUTYallMOHHOH 3afayu JaH NPaBUJIBHBIM.
OOmpsicHeHHe Xona ee pemeHHs MoApoOHOe, HO HENOCTATOYHO JIOTUYHOE, C COUHHYHBIMHU
omMnOKaMHu B ETANSIX, HEKOTOPHIMU 3aTPyIHEHUSIMH B TEOPETUUYECKOM OOOCHOBaHMH (B T.4. U3
JIEKLINOHHOTO MaTepHaa.

- OLEHKa «y006/1emeopumebHo»: OTBET Ha BOINPOC CHUTYAlMOHHOH 3aaydl AaH
npasBmwbHbI. OOBsICHEHNE XO0[a €€ PeLIeHUs HENOCTATOYHO IOJIHOE, HEMOCIEAOBATENIbHOE, C
omnOKaMu, cadbIM TEOPETUIECKUM OOOCHOBAHHUEM (B T.U. JIEKLIMOHHBIM MaTEPHAIIOM).

- OLICHKA «HEyO006/1emEOpUmMe/lbHo»: OTBET HA BOMPOC CHTYAlMOHHOH 3a/1aud JaH He
npasmbHbI. OOBsICHEHHE X01a €€ PeleHNs] JaHO HEMOJIHOE, HeTIOCIEeN0BaTeIbHOE, C IPyObIMHU
omnOkaMu, 0e3 TeOpeTHIeCKOro 00OCHOBAHMS (B T.4. JIEKIIUOHHBIM MAaTEPHAIIOM).

Tembl AJ1s1 NOATOTOBKHU pedepaToB
Monenu KOHCTPYKTUBHOTO NOBEJCHHS B KOH(IIUKTE.
[IpodunakTruka 1 npeaynpexIeHue KOHPINKTOB.
TexHuKa KOHTPOJIS U yHpPaBIeHUsT KOHPJIMKTHON CHTyalnei.
JleCTpyKTUBHOE TIOBEACHNE B KOH(DJIMKTE.
[IprMeHeHne yIOBOK MPpH KOH(PIUKTHOM B3aUMOJEHCTBHH.
CrniocoObI OTpakeHwsl YIIOBOK.
OMonnu 1 KOHQIIHKT.
TexHUKa MOCPETHUYECKOH IEATENIbHOCTH B KOH(JIMKTE.
Ocobennoctr 00MmEeHUs ¢ KOHPJINKTHBIMU JIFOJBMH.
lO XapakTepuCTHKA CTAANH KOH(IIKTA.
11. JInHamuKa MpoTeKaHUsI KOH(IHUKTA.

A S AN ol e

Kputepuu oueHnBaHus:

«omauyHO»: TIYyOOKOE W XOPOIIO apryMEHTHPOBAHHOE OOOCHOBAHHUE TEMBI;
YyeTKas (POPMYITHPOBKA U MOHHMAHHE W3y4aeMOH MPOOJIEMBI; IMUPOKOE W MPABHIBHOE
WCIIOJTb30BAHHE OTHOCAIIECHCA K TeME JIMTEPATyphl W TPUMEHEHHBIX AHAJIHTHYECKUX
METOJOB; COAEP:KAHUE MCCIICOBAHUS M XOJ 3alIMTHI YKA3bIBAIOT HA HAJTUYHE HABBIKOB
paboThl CTymeHTa B JaHHOW 00macTH; odopmieHue padOTH XOpoliee ¢ HATHYHEM
pacumpenHo OuOmmorpadum; 3ammra pedepara (BHICTYIIEHHE C JOKIAA0M) TTOKa3asa
BBICOKHH YPOBEHB MPO(eCCHOHATFHON OATOTOBICHHOCTH CTY/ICHTA,

«XOpouio»: apryMEHTHPOBAaHHOE OOOCHOBAHHE TEMBI, YeTKas (OpPMYyITHUpOBKA W
MOHUMAaHUE HM3Y4aeMOW TMPOOIEMBI; UCIOIb30BAHHE OTPAHHYCHHOTO, HO JOCTATOYHOTO
IJ1s1 IPOBEJICHHUS MCCIIEA0BAHHUA KOJMYECTBA HMCTOYHHKOB; pa00Ta OCHOBAaHA HA CPETHEM
N0 TTyOWHE aHAIIW3e U3y4aeMOM MPOOJIEMBI U TIPH 3TOM CIEIIAHO HE3HAYUTEIHHOE YUCITO
00OOINEHHIA;  COAEPIKAHUE WCCIICAOBAHUA W XOJ 3alIMBBICTYIUICHHE C JOKIIAJ0M
YKa3bIBAIOT HA HAJIMYHE MPAKTHYECKUX HABBIKOB PAOOTHI CTYACHTA B JAHHOW 00IacTH;
0K Xopomo oGOpMIIEH ¢ HAIHYMEM HEOOXOMUMOUN OmOmmorpadum; X0 3anluThI
BBICTYIUICHUS C JOKIIAZAOM TIOKa3aj IOCTATOYHYI0O HAyYHYI0 H MPOQPeCcCHOHATBHYIO
MOATOTOBKY CTYACHTA,

«y00871€MEOPUMENbHO »!  AOCTATOYHOE OOOCHOBAHHE BBHIOPAHHOW TEMBI, HO
OTCYTCTBYET TIIyOOKOE TMOHHMAaHHWE PAacCMAaTPHBAEMOH TpoOneMsbl; B OMOIHMOrpadun
npeo0IagaroT  CChUTKM HA  CTAHJAPTHBIE JIMTEPATYPHBIE HCTOYHWKH,  TPYIHI,
HEOOXOJMMBIE JUII  BCECTOPOHHETO HM3y4YCHHS TPOOIEMBI, WCIOJIb30BAHBI B
OTPAaHMYEHHOM OOBEME, 3aMETHA HEXBAaTKAa KOMIIETCHTHOCTH CTYACHTAa B IaHHOM
oOnacT 3HaHMI, 0(POPMIIEHUE TOKIAAA COMECPKUT HEOPEIKHOCTH; 3aIMTA BBICTYIIJICHUE
C JOKIAAOM TIOKa3aja YAOBJIECTBOPUTEIBHYIO TPOQPECCHOHATBHYIO MOJATOTOBKY
CTYZIEHTA;

«HEey0oe1emeopumenbHoy: TeMa JOKJIaAa TpPEACTaBIeHA B OOHIEM BHIE;
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OTPAaHWYECHHOE YHWCJIO HWCIOJB30BAHHBIX JIMTEPATYPHBIX HWCTOYHHUKOB, IMAOIOHHOE
W3TI0KEHUE MaTEepPHAala; CYKICHHU TI0 MCCIeTyeMOH MPOOIeMe HE BCET/Ia KOMITETEHTHBI;
HETOYHOCTH M HEBEPHBIC BBIBOJABI 10 PAcCMATPUBAEMOW JHMTEpaType; odopmieHue
OOKIIaJa C JJIEMEHTAMH 3aMETHBIX OTCTYIUIEHHH OT OOImWX TpeOOBaHWU; BO BpeMs
BBICTYIUIEHUS C JOKIQJOM CTYACHTOM MPOSBICHA OTPaHWYEHHAs TPOQEeCCHOHATbHAS
SpyauLMs.

3agaHus AJ1s1 KOHTPOJILHBIX paGoT

1. OxapakTepu3oBaTh MOJENh MPHUMEHEHHUS BIIACTH IO PAa3PEIICHHUIO KOH(MIMKTA
X. Koprennyca u I11. @eiipa.
[ToBemeH4eCKHE XapaKTEPUCTUKUA KOHPIUKTHBIX THYHOCTEH

3. JIByxmepHas MOJEb MMOBEACHHUSA TUYHOCTH B KOH(PIIUKTE

Kpurtepun oneHnBaHusA KOHTPOJIbHOH padoThl

VY4eOHbIE MOCTHXKCHHSA CTYIEHTOB TIIPH BBHIIOJHCHHA KOHTPOJIBHOH PaOOTHI
OLCHUBAIOTCS MO  YETHIPEXYPOBHEBOM  IMKAlle —  «OTIHUYHO»,  «XOPOIIO»,
«yIOBIIETBOPUTEIBHOY, «HEYIOBICTBOPUTEIBHO.

Kpumepuu oyenxu «omiuyHo». TIPaBHIbHBIC, HCUYCPIBIBAIONINE, KOHKPETHBIE
OTBETHI HA BCE TMOCTABJICHHBIE B KOHTPOJIHLHOW padoTe BOIMPOCHI; XOPOIIee BIaJCHHUE
TEPMHHOJIOTHEH; OTCYTCTBUE MPHHIUITHATBHBIX OIIHOOK B OTBETAX.

Kpumepuu oyenku «xopoutoy. O€3yKOPH3HEHHBIE OTBETHI HA BOIMPOCH TPH
HAJTMYHH OJHOTO HEMPABUIIFHOTO OTBETA WM NPU OTCYTCTBHH OTBETAa HA OJWH BOIPOC;
rpyOble HETOYHOCTH W OIMHOKH B KAKOM-TO OJHOM OTBETE, HAJUYHE OJHOTO
JABYCMBICTIEHHOTO HJTA TIPEJEITEHO 0000IMEHHOTO OTBETA HA BOIIPOC.

Kpumepuu oyenxu «yoosiemeopumensHoy. HAIAYHE B OTBETaX Ooyee ABYX
NPUHIMITHATGHBIX ~ OIMHOOK, TOBEPXHOCTHBIM XapakTep WH(POPMAILMA B OTBETE,
HECOOTBETCTBHE WH(POPMALMK OTBETOB TIOCTAHOBKE BOMPOCOB, HEKOHKPETHOCTH,
IBYCMBICIIEHHOCTb PSJIa OTBETOB HA BOTIPOCHL

3.8./1e10BbI€, POJIEBbIE HTPbI

JHenosasi urpa «Pojib pyKoBOAHUTEJISI B YNIPABJIEHUH KOHPIHKTAMI»
Hean: popMupoBaHNE aHATUTUYECKUX YMEHHUH B YIIPABICHHH KOH(PJIUKTAMH.
Bonpocer:
[Tonoxenne pykoBoguTensi B KOHGIMKTE (YIaCTHUK, IOCPEAHUK B IPUMUPEHUH, TPUIHHA
KOH(ITUKTA, CPECTBOM YCTPAHEHUST KOH(IIUKTA).
CriocoOb1 "noramenns” KOHQIUKTHBIX CUTyauui (pa3bsicHeHue TpedoBanui, popMynupoBaHue
3amanust, «S Obl COBETOBAJ MOCTYIIUTh TAKUM CITIOCOOOMY, BaM IOPYYAETCs BBIMOJIHUTB, S
NpUKa3bIBat0 BaM, POpMyJia OTPULIATENIbHONW OLIEHKH, (POPMYIHPOBaHNE KPUTHUECKON OLIEHKH, -
BBICTPAUBaHUE MMO3UTHBHON NMEPCIEeKTUBLI Ha Oyayiiee). MepapXxust MOTIMHEHUS.
Tunu4nble KOHPIUKTBI MEXXTYy PYKOBOAUTENEM U MOJYUHEHHBIM.

AHanuTHYecKas 4acTh
Onucanue KoHPINKTA

Kondpaukr npousomien MexXay COTPYOHUKAMH OTeNa MO OOECHEeUeHHI0 MHBAJIUAOB IO
3PEHUI0 TEXHUYECKUMH CpEeACTBAMHU peadbmiaurtauud U aupektopoM ¢unmana. Ortaen ObLa
00pa3oBaH HECKOJBKO MECSIEB 1O OMNHCHIBAEMBbIX COOBITHH, paboTHMkM ObuiM HaOpaHBl U3
APYTUX MOMpPA3NeICHUI M HUKOTAA PaHblIe HE CTAJKUBAINCH C MOJOOHBIMH 3ajadyaMH, HO
MOYXHO TOBOPHUTb O TOM, YTO C PabOTOH CHPaBJSUTUCh XOPOIIO M HAYAJIBCTBO HE MOJBOIMIIH.
OTHOWEHUsT B OTAENEe MEXAYy HadalbHUKOM otaena HormabsiM Muxawmnom BaneppeBudem u
IBYMSI €r0 COTPYIHHULAMH ObUIM TOJIHOCTBIO JPY)KEMOOHBIE, MOXKAJIYH, AaXKe MPHUATEIbCKHE
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(HeCMOTpsI Ha TO, YTO paHbIIE KOJUIEIH HETOCPEACTBEHHO JPYyr € JAPYroM He paboTanin)
Omaromapst JIETKOCTH XapakTepoB, HEOONbLIONW pasHUIBl B COLMAIBHOM U (PUHAHCOBOM
NOJIOKEHUH W pacrpeneneHun oOmell padoter. CoTpynHuku HapaBHe ¢ Horuabsim
KOHTAKTHPOBAIU C BBIIIECTOSIINM PYKOBOICTBOM.

HupexTop pummana Anexcannpa Imurpuesna Ky3pMiHa akTHBHO MPUHUMAJIA YIaCTHE B
paboTe TONBKO CHOPMHUPOBABIIETOCS OTHEIA, W TOCKOJBKY €0 OBbLIO HOBBIM, HAaYaJbHHUK
oTAeNa U COTPYIHUKH C ONarogapHOCTBIO NPUHUMAIHM IOMOINb M COBETHl PYKOBOIUTEJS.
OnHako Henmb3s OBUIO CKa3aTh, YTO OTHOLICHHUS CKJIAIBIBAHMCH Jy4IIUM oOpaszom. Jlupextop
Obula JKEHIIMHON BCHBUIBYMBON, HENPHUMHPHUMON B CHOPax, KaTETOPUYHOW B CYXKICHHSIX,
(baMHIIBSIPHON TIO OTHOIICHUIO B TOAYUHEHHBIM, a0COJIOTHO HE BBIHOCHJIA KPUTHKH U HE
cuMTaNa HY)XHBIM BBIHOCHUTH KAaKHE-TO BOINPOCHI Ha BceoOInee OOCYXKIEHHUe, MPeArnovYnTast
pewmarb Bce CaMOH, a 10 MOJYNHEHHBIX JOBOAUTD TOJBKO OKOHUYATENbHbIE NUpeKTHBbl. He Oblio
HUKaKMX COMHEHHH, YTO €€ JeHCTBUSIMHU pPYKOBOAMJIO JKEJIaHHE HAWIy4IIuM o0pazom
pa3pemuTh BO3HHUKIINE NPOOJEeMbL, MMOTOMY Kak OHAa B3BajHBaja Ha ceds OONBIIYyI0 HacThb
paboThl, HO MHEHHE TIOJYNHEHHBIX 10 3TOMY TIOBOY BO BHUMAaHHUE HE MPHUHUMAJIOCh. DTO OBLIO
npeansepreM KOH(IIHKTA.

ITo mpormrecTBUM KakKOro-TO BPEMEHM C MOMEHTa 00pa3OBaHUSl OTAENa COTPYIHUKU
OKOHYATEeJIbHO OCBOWJIMCh C BO3JIO)KEHHBIMH Ha HHUX OOS3aHHOCTSIMH, BHHMKJIH B CYThb
UCTIOJHSIEMBIX (PYHKLIMH U YK€ HE HY>KAAIHNCh B CTOJb MPUCTAIbHOM BHUMAaHHUH K UX pabore co
CTOPOHBI PYKOBOACTBA, C KOTOPBIM OOCYXXIAJIUCh TOJBKO YHHUKAJIbHBIE, OUEHb CIIOXKHBIE
npobjeMbl M TMPENCTaBISUINCh OTHETHI O MpoaenaHHoi pabore. KyspmMuHa B cuiy cBoei
3aHATOCTH HE MOTIJIa 3HaTh 000 BCEX TOHKOCTSX (YHKIMOHUPOBAHMS OTAENa M METOJax
BBIMTOJIHEHHUT paboT U OBITH B Kypce Bcex mpoOmeM. OpmHaxnbl €0 Obula 3aMedeHa OImuOKa
HOBOM COTpPYIHUIIBI U3 JAHHOTO OTAENA, OYeHb CEPbe3Hasi, O KOTOPOH HadalbHUK oTnena Horun
Muxann BaneppeBud, KOHEUHO, 3HAJ W JEpKaj CHUTYAIMIO ITOA KOHTPOJEM, HO PELIMJ He
JOBOJIUTH 10 CBEICHUST HAYAJIbCTBA.

C »storo cmy4as OTHOIIGHHS pPe3KO U3MEHWINCh. Bce cBom cuibl AsekcaHapa
JmuTtpueBHa Opocuia Ha KOHTPOIIb 3a oTaesnoM. OHa akTUBHO BMEIINBAJIACh B padOTy, HEPEIKO
oTaasas pacnopsbkeHus: B 00xon HornHa 1 mopoii mosTHOCTBIO MPOTUBOPEYAIIHE €r0 YKa3aHUsIM,
YTO CTaBWJIO €ro B KpaliHE HEJOBKOE NOJOXKEHHE Mepel MOYMHEHHbIMA H KOJUIETaMH IO
¢wmany. Yuactunuch ciydaud Bbi3oBa Muxamna BanepreBnua «Ha KoBepy». llocemenus
kabnHeTa, B KOTOPOM HAaXOIWJICS OTHEN, CTAJH NMpakTU4Yecku puryanoMm. He oOnanast Hy>)KHbIMU
HaBbIKAMHU OOINEHUS C KJIMEHTaMH, OHa 3aBOAMJIA PA3TOBOP C MPUIIEALTAMH JIFOAbMH, C
KOTOPBIMH PadOTajy B JAaHHBIH MOMEHT COTPYJHUKH, UYTO BBI3bIBAJIO, BO-TIEPBBIX, HEAOBOJIBCTBO
pabOTHUKOB M3-3a CpbIBa pabOThL, HO M MOPOH NMPUBOIUIIO K BEChbMa CEPbE3HBIM CKaHMAAJIaM C
MOCETUTEISIMH, TTOCKOJIBbKY, KaK 5 YK€ YIIOMHHAJA, YeJIOBEK OHA HEeCAEP KaHHBIH, MOPOH TpyOBIi
U (paMUIIBSIpHBIN, a0COTIOTHO HE CIYIIAKOIIHN COOeCeTHHKA.

Joxoauno mopoii 10 abcypaHOro, 4TO B OTCYTCTBHE KOTO-TMOO AUPEKTOp, nepedupana
JIOKYMEHTHI Ha CTOJIax, 4acTh Opana k cebe B KaOMHeT, 4acTh NepekyiaiblBala ¢ MeCTa Ha MECTO,
HE CUMTas HyKHBIM 00 3TOM MpeAynpeanTb paOOTHIKOB, B PE3yJIbTATE YETO T€ C HOT COMBAJIUCH,
nbITasich HaiTH Oymaru. OTpbiBasia OT MpoLecca WIN BAPYT caMa KUIANAch IIOMOTaTbhy, YeM
TOJbKO CHJIbHEE 3amlyThlBajla OKPYXKAOIIUX M OKOHYATENbHO OCTAaHABIHMBala padoTy.
OObpaienne e K HEH C Pa3bSICHEHUSIMH IO KaKUM-JMOO BOIIPOCAM IMPEBPATHIIOCH B CYIIVIO
nbITKy. BMeCTO KOHCTPYKTHBHOI Oecenbl MMENM MECTO TOJIBKO IOCTOSTHHBIE OTYUTHIBAHHS 32
HEpaAUBOCTb W HEyMeHHe paboTaTb, MOJ, «KaK Bbl MOIJIM KO MHE C TaKUMH MeJoYaMu
00paTuThCs, CaMH JIOJDKHBI 3HATb», M B TO k€ BpeMsl TpeOoBaja MOKIaAbIBaTh €l 000 Bcex
CJIOKHOCTSIX B oTnene. Ilpudyem gacTto pacrnekanyue MpOBOAMIOCH B MPHCYTCTBUU COTPYIHUKOB
APYTUX OTAENOB U B aDCOMFOTHO Hemoaxoasmei popme.

Urob Kak-TO OTCTOSITH CBOE MPAaBO Ha CBOOOAY M CAMOCTOSITENIbHOCTH ACHCTBHUH, OHH U
Horun neitanuce oOpatute BHUManne Ky3pMHHOH Ha TO, 4TO pabOTaTh OHU BCE-TAKH YMEIOT,
CTOJIb CHJIbHO€ BHHUMAaHHE H3JIMIIHE, HO HUYTO HE BO3bIMENO aeicTBus. KoHeuHo, momoOHbIe
OEeUCTBUS AUPEKTOPa HE MOTJIM HE MMETh OTPHULIATENbHBIX nocieacTBuil. CoTpyaHuku padboranu
B COCTOSIHUHM TIOCTOSIHHOTO HAIPSDKEHUS] KaK «IOJ KOJMAakoM y Miojuiepa», HCIBITHIBAsS
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HETIPEKpaLIaoIUiicst cTpece U GpyCcTpalmio OT HEAOCTaTKa HHPOPMALIUK U MTPOTHBOPEUUBOCTH
JOBOIHUMBIX CBEPXY YKa3aHUM.

B wurore oHm nmocrapanuch COKpPaTUTb OO MHUHHUMyMa BCE€ KOHTAKTBI C JUPEKTOPOM,
yTauBas MOJOXKEHHE J1eJ1, U NaKe TOKYMEHTBI Ha MOANKCH CTAIH HOCUTB K €€ 3aMECTUTEIIIO, & He
K Hell. Pe3ko yxyammnuch OTHOuIeHHMs Mexay Aunekcanmapoi JmutpuesHoil u Horusbiw,
BIUIOTb 1O €ro peleHus YyBOJUTbCA. He nyummMu oHHM ObTM y COTPYOHHKOB C HEH,
HaKaIrMBanach oOuaa U 4yBCTBO HECIPaBEeNIUBOCTH. ATMOc(epa Obuia OUeHb HAKAJIECHHOH, Y
JOAeH MPOCTO OMyCKAJINCh PYKH, KOJUIEKTHB CTasl paboTaTh 3aMETHO XyXKe, UYTO, KOHEYHO, He
npuOaBIIIO UM JJOBEPHSI CO CTOPOHBI TUPEKTOPA.

KoH}pnukt nponomwkaercs: 10 CUX MOP U COTPYAHUKHU HE BUAST MyTeH BBIXO/A U3 HETO.
baank ananusa kondaukra

1. I'on Hauana koHpIMKTA 2008
2. Mecsau Havata KOH(pJIMKTA  MapT
3. Yupexnenue (opranusanusi), B KOTopoi npousowmen KoHpuukT ¢mwman I'Y MPO ®@CC PO.
4. KpaTtko onuuinre xapakrep U 0COOGHHOCTH JESTEIbHOCTH 3TOr0O KOJUIEKTHBA (MECTO, TOpOJ,
pernoH) obecrieueHne HWHBAJIHMIOB IO 3PEHUI0 TEXHUYECKUMHU CPEINCTBAMH pPeadWIMTALH U
MPOTE3HOOPTONENNIECKIMHU HU3AEITUSMIL.
5. Ha ocHOBe 4beil HH(pOpMaNU aHATU3UPYyeTCs: KOH(PIUKT?
A) OCHOBHOIO y4acTHHKa KOH(JIMKTA (KOHCYJIbTAHTA OTIENA),
B) BTOpOCTENIEHHOTO YUaCTHUKA KOH(IINKTA,
B) cBunerens, He NPUHUMABIIETO YYACTHs B KOH(JIMKTE,
I') apyroro ucrounnka uHGpopMaunu (Kakoro MMEHHO?).
6. Haxomuimce Jii ONMOHEHTH! B OTHOLICHUSIX MOJYMHEHHOCTH?

KOH(JIUKT MEXAY MOAYMHEHHBIM U €r0 HEMOCPEACTBEHHBIM HAYaIbHUKOM

KOH(JIMKT MEKAY MOTYMHEHHBIM U €T0 MPSIMbIM HAYaJIbHUKOM

KOHQJIMKT MEKAY PYKOBOAWTEISIMHU, HAXOISIIMMHCS B JAPYTUX  OTHOLIEHHSIX
MOTYMHEHHOCTH (KAKUX UMEHHO?)

KOH(JIMKT MEKIY PYKOBOAUTEISIMU, HE HAXOSIIIMMICS B OTHOLICHUSIX TOTYMHEHHOCTH.

7. XapakTep MEeKIMIHOCTHBIX OTHOIIEHUH yYaCTHUKOB KOH(IIMKTA IO €ro Havyasa:
. xopouue

. CKOpee XOpOolLlIne, YeM HENTpabHbIE

. HENUTpPaJIbHbIE

. CKOpee IUIOXHE, YEM HEHTpaJIbHbIE

. IoXue

. IJIOXO 3HAJIM IpYTr Apyra.

o Tun xoH(]IMKTa 1 €ro KpaTkoe 0O0CHOBAHUE:

. HOBaTOP-KOHCEPBATOP

o Oopnba 3a KaueCTBO AEATEIBHOCTH

o 6opb0a MPOTUB YHU)KEHUS IMYHOHN YECTH M JOCTOUHCTBA

o Ooprba 3a ompeaeIeHHYIO POJib B TPYAOBOM KOJUICKTUBE, BJIACTh U BIUSTHUE

o 6opb0a ¢ HecrpaBeUIMBBIM MOyYEHUEM U pacpeeIeHHeM MaTepHalibHbIX Oyar
. OoppOa MOMYMHEHHBIX 34 MPABO HE3aBUCHMbBIX HAYAJLHUKOB PELICHUA W JIEHCTBUH, 3a

MIPaBO CaMOMYy IIPUHUMATD PELICHUE

Oopnba 3a CrpaBeNIUBYIO OLICHKY PE3YJIbTaTOB AESITEIbHOCTH

Oopbba 3a BBIIBMKEHHE HA BBIMECTOSINYIO MO/UKHOCTH IMEPEBOA HA Jydilee MECTO
paboThI

o APYyToi THI KOH(IIMKTA (JaiiTe XapakTepUCTHKY )
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9. KpaTtko onmumuTe CyTh KOH(JIMKTAa U OCHOBHbIE MOMEHTHI B €r0 BOSHUKHOBEHUH, PA3BUTHH U
paspelleHuy, AUHAMMKY, BJIMSHME Ha OIIMOHEHTOB, KOJUIEKTHBOB, pE€3yJbTaThl pa3pelleHHs
(TOJIB3yUTECh KITIOUEBBIME CJIOBAMH II. 8)
10. Kto Obut mHMnaTopoM koH(uukTra?  nupektop ¢punuana Anekcannpa JIMutpueBHa

11. Ubm u xaxue neiicTBUs mpuBeNU K Hadany koHimkra? HeanekBaTHast peakiusi B BUIE
TPETUPOBAHUS HA OIIMOKH COTPYIHUKOB

12. XapakrepucTrka nepBoro (HauajabHUKA) ONIMOHEHTA!

0 3aHMMAaeMast JOJDKHOCTb _ TUPEKTOP

0 BO3pacT 60

O B TEUEHHUE KAKOT'O BPEMEHH HAaXOIUTCA B JAHHOW KOHKPETHOM AOKHOCTH 15

O BpeMsl HaxXOXIEHHUs B IMOAOOHOH MOJKHOCTH BOOOIE (TMpHMepHas nara BCTYIUICHUS B
JOJIKHOCTB - TOJI, MECSIIT) ?

o npodeccuoHanbHasi moaroroska. Onennre B Oamiax ot +5 go -5
+5+4+34+3+2+10-1-2-3-4-5 rne
+5 - B mpohecCHOHANIBHOM OTHOIIEHUH MTOATOTOBJIEH OTIUYHO
0 - B mpodeCCHOHATEPHOM OTHOLIEHHU MOATOTOBJICH CPETHE
-5 - B mpodecCHOHATHPHOM OTHOLIEHUH ITOATOTOBIIEH HEYIOBJIETBOPUTEIHHO
* HPaBCTBEHHbBIE KAUeCTBA
+5+4+3+2+10-1-2-3-4-5 e
+5 - B BBICIIEH CTENEHU NOPATOYHbIN
0 - HPaBCTBEHHbIE KaueCTBA HE BBIPAKEHBI HU B IIOJIOKUTEJBHYIO, HH B OTPULIATEIBHYIO
CTOPOHY
-5 - B BBICIIEH CTEMEHU HEMOPSAOUYHBIN
Apyrue TICHXOJIOTHYECKHE XapaKTepUCTHKH  HEypaBHOBEIIEHHa, rpyda, OecrmapmoHHa,
CaMOYBEPEHHaA
13. CnocoOpl GOpbOBI, HEHCTBUS OUPEKTOpa Ha BCEX OJTamax KOH(IMKTa _OTKPBITas HU
HETPUMHPHUMast KOHPPOHTALIUS
14. KakoBbI MOTHBBI BCTYIIEHHE B KOH(JIUKT NepBOro (HauanbHUKA) onmnoHeHTa? 13-3a yero on
nomres Ha KOHPIMKT? _OINyIIeHHe MOTePH KOHTPOJIS Hall CUTyalHeH, JKelaHnue BCE JeNaTh 110
CBOEMY KEJIaHHIO, HeOBepHe K MPO(PEeCCHOHANN3MY MTOAYMHEHHBIX
15. IIpITancs 1 OH CKPBITh CBOM UCTUHHBIE MOTHUBBI OT OKPYKAOIIUX?  HET
16. Kakoe mpencraBineHne O MPUYMHAX KOH(IJIMKTA OH MBITAJICSA CO3/1aTh Y OKPYXKAIOLINX? He
BBIHOCHJI KOH(JIMKT Ha CyJl OKPY)KAIOLIUX
17. Onumure XapakTepHble SMOLMOHAIBHBIE PEAKLUH MEPBOro (Ha4YaJlbHUKA) OMIOHEHTa BO
BpeMsi KOH(JIMKTa _ BCIBUIBYHUBOCTh, mepeOuBaHne coOeCeHUKA, TMOMbITKA OOBHHHUTHL B
HEBHHMAHUH U HEYBAKCHUH K BBILIECTOSALIEMY PYKOBOJICTBY, *KEJIAHUE KITIOCTABUTh HA MECTO»
18. M3meHunoCh U BO BpeMsi KOH(JHMKTa KauyeCTBO BBIMTOJHEHHS CIYKEOHBIX OOsI3aHHOCTEH
TUPEKTOPOM?
- cTas paboTaTh 3aMETHO XYK€, UeM OOBIYHO
© cTaJ paboTaTh HECKOJBKO XYKe, YeM OOBIMHO
* KOH(JIMKT MPAaKTUYECKH HE TIOBJIMSI Ha KAYeCTBO PaOOTHI
* cTaJs paboTaTh HECKOJIBKO JIyYIle, 4eM OObIYHO
* cTas paboTaTh 3aMETHO JIydlle, Y4eM OOBIYHO
© 3aTPYAHAIOCH OTBETUTD
19. Kak W3MEHHJIOCh KAadeCTBO BBIMIOJIHEHUSI CIIYKEOHbIX OOS3aHHOCTEH IUPEKTOPOM IO
CPaBHEHHIO ¢ KaUYeCTBOM €€ padoThl 10 KOH(IMKTA?
- cTaJs paboTaTh 3aMETHO YXKe, YeM OOBIMHO
© cTaJs paboTaTh HECKOJBKO XYKe, YeM OOBIMHO
* KOH(JIMKT MPAaKTUYECKH HE TOBJIMSI Ha KA4eCTBO PaOOThI
© cTaJs paboTaTh HECKOJIBKO JIyUIle, 4eM OObIYHO
© cTas paboTaTh 3aMETHO JIydlle, Y4eM OOBIMHO
* 3aTPYAHAIOCH OTBETUTD
20. U3MeHnI0Ch T BO BpeMsl KOH(IJINKTa HACTPOEHHE TUpeKTopa’?
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* HACTpOeHHe ObLIO 3aMETHO XyIKe, YeM OOBIYHO

* HACTPOEHHUE OBLIO HECKOJIBKO XYKe, YeM OOBIYHO

* KOH(JIMKT MPAaKTUYECKH HE TOBJIMSI HA €r0 HAaCTPOCHNE

* HACTpOEHHE ObLIO HECKOJIBKO JIyYIle, YeM OOBIMHO

- HACTpOeHHE ObLIO 3aMETHO JIyUllle, YeM OOBIYHO

* 3aTPYAHAIOCH OTBETUTH

21. Kak U3MEHUJIOCh HACTPOCHUE TUPEKTOpA MOCIe KOH(JMKTA MO CPABHEHUIO C €r0 OOBIYHBIM
HECTPOCHHEM?

* HACTpOEHHE ObUTO 3aMETHO XYK€, YeM OOBIYHO

* HACTpOEHHUE ObLIO HECKOJIBKO XYXKe, YeM OOBIYHO

* KOH(JIMKT MPAaKTUYECKH HE TIOBJIHSLI Ha €r0 HAaCTPOCHHE

* HACTpOEHHE ObLIO HECKOJBKO JIyYIle, 4eM OOBIMHO

* HACTpOeHHUE ObLIO 3aMETHO JIyUllIe, YeM OOBIYHO

* 3aTPYAHAIOCH OTBETUTH

22. Kak moBnusil KOHQJIUKT HA OTHOLIEHHE KOJUIEKTHBA K MEPBOMY (HAYaJIbHUKY) OIIMOHEHTY,
Ha ero MoJIoKeHUe U aBTOPUTET?

- OTHOILIEHUE K HEMY 3aMETHO YJIYULIHIOCH

* OTHOLICHHUE K HEMY YJIYUIINUIIOCh

- OTHOLICHHUE K HeMY (PaKTUIECKH HE H3MEHUJIOCh

* OTHOLICHHE K HEMY YXYIIIHJIOCH

- OTHOIIECHUE K HEMY 3aMETHO YXYAIIMIOCH

" TPYAHO CKa3aThb

23. Kakoe oOmecTBeHHOe, CiykeOHOE BO3JEHCTBHE OKAa3aHO HAa JUPEKTopa W 3a 4TO?
___ HHUKAaKoro

24, Kto m Ha KakoM »JTane KOH(JIMKTAa MOoAmep:Kajl MepBoro (Ha4yaJbHUKA) OIIMOHEHTA?
___ _HUKTO

25. Kakumu 1eficTBUSIMH U KaK MOJAEP KN MEPBOTro (Ha4aJbHUKA) OMIOHEHTA?

o OTKPBITO

o HEO(PHULIATIEHO
J OIHO3HAYHO
. MOJIOBUHYATO

26. [ToueMy monmep:kajy MepPBOro (Ha4aabHUKA) OMIOHEHTA?
27. XapakTepucTrKa BTOPOro (TIOAYMHEHHOT'0) OIITOHEHTA:

. 3aHUMaeMasi JOJUKHOCTh  HadaJbHUK OTAENa

. BO3pacT 46

. B TEUEHHH KAaKOrO BPEMEHU HAXOIUTCS B TAHHOH KOHKPETHOW MOJDKHOCTHU _C OKTSOpS
2007 _

. BpeMsi HaXOXKACHUs] B MOAOOHON JOKHOCTH BOOOIIe (TMpUMepHasl naTa BCTYIUICHUS B

IOJDKHOCTBD - TOA, Mecsi) 6 JeT

o npodeccuonanpHas noaroroska. Ouennre B 6amiax ot +5 mo -5
+5+4+3+3+2+10-1-2-3-45, rne

+5 - B mpohecCHOHANIBHOM OTHOIIEHUH MTOATOTOBJIEH OTJIUYHO

0 - B mpodeCCHOHATEHOM OTHOLIEHHU MOATOTOBJIEH CPETHE

-5 - B mpodhecCHOHATHPHOM OTHOLIEHUH ITOATOTOBIIEH HEYIOBJIETBOPUTEIHHO

" HPaBCTBEHHbBIE KauecTBa

+5+4+3+3+2+10-1-2-3-45, rne

+5 - B BBICIIEH CTENEHU NMOPSAOYHBIN

0 - HpaBCTBEHHbIE KauecTBAa HE BBIPAXXEHbl HU B IOJOXHUTENbHYIO, HU B OTPULATENbHYIO
CTOpPOHY

-5 - B BBICIIEH CTENEHU HEMOPSAOYHbIN

© IPyTHe TICUXOJOTHYECKUE XapaKTEPUCTHKH __ CIIOKOEH, NH(PAHTHIICH, APYKENO0eH
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28. Cnocober OopwOBbI, neiicTBUs BTOPOro (NMOAYMHEHHOTO) ONMOHEHTAa HAa BCEX JTamax
KOH(JIMKTa HAa IEPBOM COTPYAHHUYECTBO, Jajiee YXOA OT KOH(IMKTA H caboTax.

29. KakoBbl MOTHBBI BCTYIUICHHE B KOH(DJIUKT HadajdpbHHMKA oTaena’? M3-3a 4ero OH mormen He
KOH(IIUKT? ’KeJast OTCTOSTh COOCTBEHHBIE CY>KICHHUS, OTPAHUYUTh BMEIIATEIBCTBO JUPEKTOPA
B pabOTy B OTAE, 3aIlIUTHTb CBOUX COTPYAHHUKOB OT HAMaIOK TUPEKTOPa.

30. Ilbrrancs 1 OH CKPBITh CBOM UCTUHHBIE MOTHBBI OT OKPYKAIOIIUX? HET

31. Kakoe mpencraBieHne O NPUYMHAX KOH(IJIUKTA OH MBITAJICS CO3MaTh Y OKPYKAOIIHX?
_MCTHHHOE.

32. OnuiuTe XapakTepHbIe SMOLMOHAIBHBIE PEAKIIUH BTOPOro (TIOAYNHEHHOTO) OIMIOHEHTa BO
BpeMsl KOH(JIMKTa BO3MYLICHME Ha JICHCTBHS IHPEKTOPA, MOMBITKH OIPaBAAThCS, MOPOH
BHEIIHEE COTrjiacue, HO BHyTPEHHsIst Ooprda.

33. M3MeHUJI0Ch JIU BO BpeMsl KOH(JIMKTAa Ka4eCTBO BBIMOJHEHUS CIyKeOHBbIX O0si3aHHOCTEN
HAYaJbHUKOM OTJeNa U MOAYUHEHHbIMU?

- cta] paboTaTh 3aMETHO XyXKe, 4eM OOBIYHO

© cTaNu paboTaTh HECKOJBKO XYXKe, Y4eM OOBIMHO

* KOH(JIMKT MPAaKTUYECKH HE TOBJIMSI Ha KA4eCTBO PaOOThI

* cTaJs paboTaTh HECKOJIBKO JIyYIle, YeM OOBIYHO

© cTas paboTaTh 3aMETHO JIyUlle, Y4eM OOBIMHO

* 3aTPYAHSIOCH OTBETUTH

34. Kak M3MEHMJIOCh Ka4€CTBO BBIMOJIHEHUS CIIy)KeOHBIX 00S3aHHOCTEH HaYaJbHUKOM OTAENa U
MOTYMHEHHBIMH 110 CPABHEHHIO ¢ Ka4e€CTBOM PadOThI A0 KOH(pIMKTA?

- ctaj paboTaTh 3aMETHO YiKe, YeM OOBIYHO

* cTaNu paboTaTh HECKOJIBKO XYXKe, 4eM OOBIMHO

* KOH(JIMKT MPAKTUYECKH HE TIOBJIMSI Ha KAYeCTBO PaOOThI

© cTas paboTaTh HECKOJIBKO JIyUIle, 4eM OObIYHO

© cTas paboTaTh 3aMETHO JIyUlle, Y4eM OOBIMHO

" 3aTPYAHSIOCH OTBETUTH

35. U3MeHMoCch 1 BO BpeMsi KOH(JIMKTa HACTPOCHNE HAYAIbHUKOM OT/eJNa U IIOAYHHEHHBIX ?

* HACTpOeHHUE ObLIO 3aMETHO XyIKe, 4eM OOBIUYHO

* HACTpOEHHUE ObLIO HECKOJIBKO XYKe, 4eM OOBIYHO

* KOH(JIMKT MPAaKTUYECKH He TIOBJIHSI Ha €r0 HAaCTPOCHNE

* HACTpOEHHE ObLIO HECKOJIBKO JIyYIle, YeM OOBIMHO

* HACTpOeHHUE ObLIO 3aMETHO JIyUllIe, YeM OOBIYHO

* 3aTPYAHSAIOCH OTBETUTH

36. Kak u3MeHMIIOCh HACTPOSHHE HAYAJIbHIKOM OT/I€J1a U MMOTYMHEHHBIMU MOCTIe KOH(INKTA 110
CPaBHEHHIO C €r0 OOBIYHBIM HECTPOEHHEM?

* HACTpOeHHE ObLIO 3aMETHO Xy’Ke, 4eM OOBIYHO

* HACTPOEHHUE ObLIO HECKOJIBKO XYKe, 4eM OOBIYHO

* KOH(JIMKT MPAaKTUYECKH HE TOBJIHSI Ha €r0 HAaCTPOCHNE

* HACTpOEHHE ObLIO HECKOJIBKO JIyYIle, YeM OOBIMHO

* HACTpOeHHUE ObLIO 3aMETHO JIyUIlle, YeM OOBIYHO

* 3aTPYAHSIIOCH OTBETUTH

37. Kax nmoBnusin KOH(IMKT HA OTHOLIEHHE KOJUIEKTHBA HAYAJIbHUKY OT/IeNa U IOAYNHEHHBIM Ha
UX MOJIOXKEHHE U aBTOPUTET?

* OTHOUICHHUE 3aMETHO YJIy4LINUJIOCh

* OTHOUIEHUE YJIy4IIUJIOChH

* OTHOLIEHUE (PaKTUIECKH HE H3MEHUJIOCh

* OTHOUICHHUE YXYILINIOCH

* OTHOUIEHHUE 3aMETHO YXYILIUJIOChH

" TPYAHO CKa3aThb

38. Kakoe oOmecTBeHHOe, cnykeOHOE BO3JEHCTBHE OKA3aHO HAa HAYajJbHUKA OTHeNa |
MOTYMHEHHbIX M 32 4YTO? _ OKpY’)KalollMe MPOCUJIM HadalbHUKA OTAENa M MOAYMHEHHBIX CO
CBOEH CTOPOHBI HE 00OCTPATH KOH(PJIUKT M UCKATh IMyTH K PUMUPEHUIO
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39. KTo 1 Ha KakoM 3Tare KOH(pJHMKTA MOANepKall HadyaJlbHHUKA OTAENa U MOAYMHEHHBbIX?  Ha
HAYaJIbHOM 3Tarne ObIBIINE KOJUIETH

40. Kakumu neficTBUSIMHU U KaK MOAAEP KN HAaYaJIbHUKA OTAeNa U TOJIYNHEHHBIX ?

° OTKPBIT

o HEO(PHULIATIEHO
J OIHO3HAYHO
o MOJIOBUHYATO

41. Ilouemy monaep:kail BTOPOro (MOJYMHEHHOIO) OMIOHEHTa? W3 YyBCTBA COJUAAPHOCTH,
YB)KEHUS K HUIM U IIOHUMAHUS! CJIOXKHOCTH OOIIEHHUS C TUPEKTOPOM _

42. JlnutenbHOCTh KOH(MIUKTA (IHEH, MecsieB, ieT) 1,5 mecsma

43. Kro pasbupancss B KOH(PIMKTE MO TOPYYEHUIO BBIIIECTOSLINX  OpraHU3alHN
(pyxoBonuTenei)?  HUKTO

44. OnumuTe, KakuM 00pa3oM Juia, pazdupasIinecs: B KOH(PIUKTE MbITAINUCH MTOBJIUATh HA €ro
XOpOIlINe pPe3ybTaThl?
45. Kak noBnusiO BMEIIATENbCTBO BBIIIECTOSIIMX HWHCTAHLUMNH Ha XOA4 M PE3yJbTaThbl
koH(pIIKTA?

* OKa3aJ10 3aMETHOE MOJIOKUTENBHOE BIUSHUE

* OKa3aJ10 MOJIOKUTEJIBHOE BIUSIHUE

- (hakTHUECKU HE MOBJIUSLIO

* OKa3aJI0 OTPULATENBHOE BIIUSHHE

* OKa3aJ10 3HAYUTENbHOE OTPULIATENILHOE BIIUSHHE

- TPYZHO CKa3aTb

46. B KakoW CTENEHH pA3PEIICHO MNPOTHUBOPEYHE MEXAY ONIOHEHTaMM, MpHUBEALIee K
KOH(IUKTY?

" IOJIHOCTBI) Pa3peLIeHo

" 4aCTUYHO pa3pelIeHo

- (hakTHUECKU HE MOBJIUSLIO

* OKa3aJ10 OTPULATENBHOE BIIUSHHE

* OKa3aJ10 3HAUUTEJIbHOE OTPULIATENILHOE BIUSHUE

* TPYAHO CKa3aThb

47. Kto omepxan nobeny B koHdpnukre? OUEHNUTE Pe3ysbTaThl KOJHMUECTBEHHO (IJII OLIEHKU
UCTIONB3YITE OJJHO U3 CIEAYIOLINX YUCEN):

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%, rne

100% - mONHOCTBIO OOEIHIT TIEPBBII OMMOHEHT

50% - HUKTO He ofep:Kal modeny

0 - MOJIHOCTBIO TOOEIUIT BTOPOH OMITOHEHT

48. OOocHy#iTe OLIEHKY JHPEKTOp He AOOMJIach TOJHOTO KOHTPOJSI 332 OTAEIOM, a TOJBKO
NPOTUBOAEHCTBUS, paboTa B OTAeNe yXYyIUIMIACh, HAYAJIbHUK TOAABAThH 3asBJIEHHE 00 yxone,
Ha4YaJbHUK OTZEJa HE MOXKET OTCTOATh HE3aBUCUMOCTD

49. Kax 3MEHWINCh B3aUMOOTHOLIEHHs! ONIIOHEHTOB 10 CPABHEHUIO C UX B3aHMOOTHOIIEHUSAMU
10 Hero?

* OTHOUIEHUS! CTAJIM 3aMETHO JIy4lIe

* OTHOUIEHUS CTaJIM HECKOJIBKO JIy4lle

* OTHOLICHUS (PaKTHUECKH HE N3MEHHIIICH

* OTHOUIEHUSI CTAJIM HECKOJIBKO XYoKe

" OTHOLIEHUS CTaJIM 3aMETHO XYXKe

- TPYZHO CKa3aTb

50. Kak M3MEHWINCh B3aMMOOTHOLICHHUSI OIIMOHEHTOB MOCJTE KOH(JIMKTA 1O CPABHEHUIO C HX
B3aWMOOTHOIIEHUSIMH BO BpeMsi KOH(pIHKTA?

* OTHOUIEHUSI CTAJIH 3aMETHO JIy4lIe

* OTHOUIEHUS CTaJIM HECKOJIBKO JIy4lle

* OTHOLICHUS (PAKTHUECKH HE N3MEHHIIUCH
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* OTHOUIEHUSI CTaJIM HECKOJIBKO XYKe

" OTHOUIEHUS CTaJIM 3aMETHO XYKe

" TPYAHO CKa3aThb

51. Kak u3MEeHMIOCh KauyeCTBO COBMECTHOM MESTEIbHOCTH YJIEHOB KOJUIEKTHBA BO BpEMs
KOH(JTMKTA 11O CPABHEHHUIO C KaUeCTBOM padOThI 10 KOH(PIHUKTA?

* KOJUIEKTUB CTaJ] padoTaTh 3aMETHO JIyqIIe

* KOJUIEKTHUB CTaJ padoTaTh HECKOJIBKO JIyUIle

- KOHQIHKT (PAaKTUYECKH HE MOBJIMSI HA KAYeCTBO PadOThI KOJUIEKTHBA

* KOJUIEKTHB CTaJ padoTaTh HECKOJIBKO XYIKe

* KOJUIEKTHUB CTaJ] padoTaTh 3aMETHO XyXKe

* 3aTPYAHSIOCH OTBETUTH

52. Kak W3MEHMJIOCh Ka4eCTBO COBMECTHOM JE€ATEIbHOCTH WICHOB KOJUIEKTHBA IOCIHE
KOH(JTUKTA 110 CPABHEHHUIO C KAUeCTBOM pabOThI 10 KOH(PIHUKTA?

* KOJUIEKTUB CTaJ] padoTaTh 3aMETHO JIy4IIe

* KOJUIEKTHB CTaJ padoTaTh HECKOJIBKO JIyUlle

- KOHQIHKT (PAaKTUYECKH HE MOBJIMSI HA KAYeCTBO PadOThI KOJUIEKTHBA

* KOJUIEKTHB CTaJ padoTaTh HECKOJIBKO XYIKe

* KOJUIEKTUB CTaJ padoTaTh 3aMETHO XyXKe

* 3aTPYAHSIOCH OTBETUTH

53. UTo KOHKPETHO U3MEHWJIOCh B AESITEIbHOCTU BCErO KOJUIEKTUBA B Pe3ysibTaTe KOH(IMUKTA?
HUYEro

54. Kak KOH(IUKT MOBIHSUT HA B3AMMOOTHOLIEHHUS B KOJUIEKTHUBE?

* BO BpeMs1 KOH(JIMKTA B3aMMOOTHOIIEHHS B KOJJICKTUBE CTAJI 3aMETHO JIydIle

* BO BpeMs1 KOH(JIMKTA B3aMMOOTHOILIEHHS B KOJJIEKTUBE CTAJI HECKOJIBKO JIyYIle

* BO BpeMs1 KOH(JIMKTA B3aMMOOTHOIIEHHS B KOJJIEKTUBE (PaKTUUECKU HE N3MEHIIINCh

* BO BpeMs1 KOH(JIMKTA B3aNMOOTHOILIEHHS B KOJJIEKTUBE CTAJIH HECKOJIBKO XYIKe

* BO BpeMs KOH(JIMKTA B3aMMOOTHOIIEHHS B KOJIJICKTHBE CTAJTN 3aMETHO XYyKe

" TPYAHO CKa3aThb

55. Kak B pe3ynbraTe KOH(INKTa U3MEHIINCh B3aMMOOTHOLIEHHS B KOJUIEKTHBE?

* TTOCJIe KOH(JIMKTA B3aMMOOTHOIICHHUS B KOJUIEKTHUBE CTAJIH 3aMETHO JIy4lle

* TTOCJIe KOH(JIMKTA B3aMMOOTHOIICHHUS B KOJUIEKTHUBE CTAJIM HECKOJIBKO JIyYIIe

* TocJIe KOH(JIMKTA B3aMMOOTHOLICHHUS B KOJUIEKTHBE (PaKTHUECKU HE U3MEHIITUCH

* TTOCJIe KOH(JIMKTA B3aUMOOTHOIICHHUS B KOJUIEKTUBE CTaJIM HECKOJIBKO XYXKe

* ocJie KOH(JIMKTA B3aMMOOTHOIICHHUS B KOJUIEKTHUBE CTAJIH 3aMETHO XYIKe

" TPYAHO CKa3aThb

56. UTO KOHKPETHO M3MEHMJIOCH B IEATENIbHOCTH KOJIJIEKTHBA MOCHE KOHPIUKTA?  KOH(QIUKT
elle He 3aKOHYEH

57. Ha Barm B3rJIs11, MOXHO Jii ObUTO u30ekaTh KoH(ukTa? OOOCHYHTE CBOH OTBET  MOXKHO
58. Apyrast uaHpopManust 0 KOHPIMKTE, KOTOpask HE OTPAKEHA B MPEABIAYIINX ITyHKTaX

59. Mara 3anonaenus Onanka 1 mas 2016
60. JIoJKHOCTD 3aMmoHSIBIIETrO OJIAHK _KOHCYJIBTAHT oTaeja no odecnedenuto TCP u ITOU

HesioBasi urpa «KoH(pIHKT B oprasusauum»
Henosas urpa «KoHpaukT B OpraHuzannmny
Heas wurpbl. O3HAKOMHTH CTYIEHTOB C KOH(JIUKTHBIMH CHUTYalUSIMH, BO3HHKAIOIIMMH HA
MPOMBIIIJICHHBIX TPEANPUSITHIX B IEPUO UX PEKOHCTPYKIMH, HAYYUTh PACIIO3HABATH MPUIHHBI
U BUJIbI KOH(JIMKTOB, & TAK)KE HAXOJUTb BO3MOKHBIE BAPUAHTBI UX PEIIEHUS.
HrpoBasi cutyauusi. AKIIMOHEPHOE MPENNPHUATHE, BBIMYCKAMOIEE MPOAYKIHIO XUMHYECKOTO
npodunst (HampuMmep, MOIOIIUE CPEACTBA), OKA3ajloch Ha TpaHU OaHkpoTcTBa. llpomykius
NPEANPUSTHA H3-32 HU3KOTO KadeCTBA U BBICOKOHW CeOECTOMMOCTHM HE BBIIEPKUBAET
KOHKYPEHLIMHU Ha prIHKE cObITa. J{J1s1 peHTalenbHOoM padoTsl NpeAnpusITHs HEOOXOIUMO MPUHATH
CJIEAYIOIINE MEPHI:
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a) 3aMEHHTH yCcTapenlinee 000OpPyIOBaHUE HA HOBOE,

0) COKpaTUTh MPUMEPHO B JBA Pa3a YUCIO PaOOTHUKOB;

B) MMOBBICUTH KBAJTU(PUKALIUIO OCTABIINXCSl pAOOTHHKOB;

T) HalTH (TIPUBJIEYb) TOMOJHUTENbHOE (PMHAHCHPOBAHHE,

) PaOUKAIBHO MIEPECTPOUTD BCIO CTPYKTYPY MPENTTPHATHS.

Ha npeanpusitun padoratrot 100—150 yenosek. Bece pabOTHHKN NOAPA3AENAIOTCS HA CIEAYIOLINE
KaTeropuu (3TO AENeHHEe, Pa3yMeeTcs, JOCTATOYHO YCIOBHO M ISl YUCTOTHI UTPhl YKa3aHHBIE
KaTerOpUH HE TOJDKHBI TIEPECEKATHCS):

a) aAMUHUCTPATHUBHO-YIIPABICHYECKHI armapar,

0) paOOTHUKH MPEANIEHCHOHHOTO BO3PACTa,

B) JKEHIIUHBI, IMEIOIINE MAJIOJIETHHUX JIETEH;

I') BCe OCTaJbHbIE PAOOTHUKH.

Bce paGoTHHMKHM SIBISAIOTCS aKIMOHEPAMH CBOErO MPENnpuaATds. B wrpe Moryr mpuHUMATH
yuactue oT 10 no 30 uenosek. Y4aCTHUKH UIPBL

1. I'enepanbHbIil AUPEKTOP MPEANPUATHSL.

2. TexHU4eCKUil AUPEKTOP.

3. Menemxep 1o puHAHCAM.

4. Ynpasidromuil NepCOHAIOM.

5. Ilpencenaress npodCorO3HOrO KOMUTETA.

6. IlpencraBuTenu Bcex KaTeropuii pabOTHHKOB (a, O, B, T).

7. I'pynma 3kcrnepTos.

B xo00e wuepwr. Tlpoxomur ofmee coOpanue pabOTHUKOB MPENNpUATHS, HA KOTOPOM
pa3BOpavMBAETCS JUCKYCCHS O MYTAX U METOAAX PEKOHCTPYKLIUU MPEAPUSTHSI.

1. 'eHepanbHBI IUPEKTOP OTKpbIBaeT coOpaHHMe M B OOIMMX Ueprax [MOKJIAABIBAET O
CJIOKUBILIENCS CUTyaLUU.

2. TexHUUECKUI AUPEKTOP TOBOPUT O HEOOXOIUMOCTH BHEPEHUS MMPOTPECCUBHON TEXHOJIOTHH,
npeajiaraeT CBOU BapUaHTbl PEKOHCTPYKLIUN NPEANPUATHS.

3. Menemkep o puHaHCAM MpeIaraeT BO3MOYKHBIE BAPUAHTHI TIPUBJICUEHHS JOTIOJHUTEIBHOTO
(uHaHCHPOBAHMS, HEOOXOIUMOTO AJISl MPOBEACHHUS PEKOHCTPYKIMH MPEATIPUSTHS W PELICHUs
KaJIPOBBIX BOIIPOCOB.

4. YnpasiAomKUi MNEPCOHAJIOM BBICKA3bIBAET CBOE MHEHHE O MyTAX pPELIeHUs KaJpOBBIX
npobiuem.

5. Ilpencenarens mpodroMa OTCTauBaeT mnpaBa PabOTHUKOB MPEANIPHATHS M MPEIJIaraeT CBOU
BapUAHTBI PEIICHUs POOJIEMBL.

6. IlpencraButennn BCEeX Kareropwii paOOTHHUKOB CTPEMATCS 3AIIUTHTh CBOMX KOJUIET U
BBICKa3bIBAOT CBOIO TOUKY 3PEHUS IO NMOBOAY PEKOHCTPYKLIUU IPEANPUATHS.

7. 'enepanbHblil AUPEKTOP MOABOAUT UTOTH MPOLIEALIEH TUCKYCCUH.

Pa30oop mpoBeneHHoii mrpel. BrickasbiBaHus 3KCrepToB mo mpobiemam pedopMHpPOBaHUS
NPEANPUSITHS U O Xoze npowentnei auckyccnn. Odiiee o0CyKIeHNne UrPbL.

Henosas urpa "'[lorepnesmue kopadyekpymenue'
Henw nenoBoii Urpbl: U3YYUTH MPOLIECC BHIPAOOTKH M MPUHSTHS TPYIIIOBOTO PEUICHUS B XOIE
OOIIeHUs U TPYTIIOBOH TUCKYCCUU.
Bpewms nposenenus: okono 1 gaca.
IHopsinok mpoBeneHus.

. O3HakOMIICHHE BCEX YYACTHUKOB C YCJIOBUSIMH HUTPbI
. (ITpunosxenwue 1).
. [NonpocuTe Ka)Ka0ro U3 HUX CaAMOCTOSITENIbHO MPOPAHKHUPOBATh YKA3aHHbBIE TPEIMETHI C

TOUKH 3PEHUSI UX BAXKHOCTH JJIsl BBDKUBAHMSA (TIOCTaBbTe IUPpy | y caMoro BayXHOTO /st BaC
npeaMera, UQpy 2 — y BTOPOTrO MO 3HAYEHHUIO U T. A., Ludpa 15 Oymer cOOTBETCTBOBATH
caMOMy MeHee IoJie3HOMYy mnpeamery). Ha 3ToM stame ympakHEHHs TUCKYCCHH MEXIy
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YUYaCTHUKaAMHU 3allpClICHbIL OtMmetbTe Cp€AHEC HHAUBHUAYAJTBHOC BPEMA BbINNOJIHEHUA
3aJaHUA.

3. PasbeiiTe rpynmy Ha MOATPYIIBI MPUMEPHO 1O 6 denoBek. OQHOTO CTYACHTA U3 KaXIOH
MOATPYIIIBI IOMPOCHUTE OBITH HKCIIEPTOM.

[Ipemnoxure KakAOH MOATPYIIE COCTABUTL OOIIEe Il TPYIIIbI PAHKUPOBAHUE MPEIMETOB IO
CTEMEHU UX BAJKHOCTH (TaK K€, KaK OHHU 3TO JEJIAJIU 0 OTACIBbHOCTH).

Ha sTom sTame nonyckaeTcst JUCKYCCHS 110 TIOBOY BBIPAOOTKHU PEIICHUS.

OTMmeTbTe cpeniHee BpeMsl BBIITOJIHEHUS 3aJaHusl IS KaX10H MOATPYIIIIbL

4. OueHuTe pe3ynbTaThl JUCKYCCUU B KaXXIOH MOATPYIIIE.

Jns aToro:

a) BBICIyLIAlTe MHEHUS SKCIIEPTOB O XOA€ AUCKYCCHU U O

TOM, KaK MPUHUMAJIOCh T'PYNIIOBOE pelleHHe, NEpBOHAYAIbHbIE BEPCUH, HCIIOJb30BAHNE BECKUX
JOBOJIOB, apTYMEHTOB U T. 11.;

0) 3aunraiiTe "HpPaBUIBHBIA"' CIUCOK OTBETOB, mNpemoxkeHHb skcrepramu FOHECKO
(mpunoxxenne 2). Ilpennoxure CpaBHUTH "HPaBHIIbHBIA" OTBET, COOCTBEHHBIH pe3yJNbTaT U
pe3yJbTaT IPYIIILL I KaX10ro IpeMeTa CIMCKa Ha/lo BBIUUCIUTD PaA3HOCTb MEXIY HOMEPOM,
KOTOpPBIN MPUCBOWJ €My MHAWBUAYAJbHO KaXKAbIH CTYIEHT, IPyMMa U HOMEPOM, IPUCBOEHHBIM
sTOMy mpenMeTy skcrepramu. Crnokute aOCONIOTHBIE 3HAUEHUsS] 3TUX PA3HOCTEH Ay BCeX
MPEIMETOB.

Ecnu cymma Gonpine 30, TO yUaCTHHUK WJIHM MOATPYMIA "yTOHYIH",

B) CPaBHHTE PE3yJIbTaThI IPYIIIOBOTO U HHAUBUAYAIBHOTO

pewmenus. SBUJICS M pe3yJbTaT IPYIIIOBOTO peleHus Ooee

MIPaBUJIbHBIM 10 CPABHEHUIO C PELIEHUSIMU OTAEJbHBIX JIF01eH?

KommenTapuil kK IpOBEICHUIO UTPHIL.

— DTO ynpaXHEHHE 1aeT BO3MOXKHOCTb KOJIMYECTBEHHO

OLEHUTH 3(P(PEKTUBHOCTD IPYIIIOBOTO PELIEHHS.

— B rpynmne Bo3HHKaeT OoJblIee KOJTMYECTBO BAPHAHTOB

peLIeHNs 1 JIy4IIero KauecTBa, YeM y padOoTaroLINX B OJJUHOYKY.

— Pemenne npobieM B yCIOBUSAX TPyNIbl OOBIMHO 3aHMMAaeT OOJbINE BPEMEHH, UYeM PELICHHE
TeX K€ MpoOJIeM OTIENbHBIM HHANBHIOM.

— Pemenns, npuHATBIE B pe3yJNbTaTe TIPYNIIOBOrO OOCYXKAEHUS, OKa3bIBAIOTCS Oojee
PUCKOBAaHHBIMH, Y€M UHINBUIYAIbHbIEC PELICHHUS.

— HWanusup, obnanmarommii 0coOBIMH  yMeHHSIMH (CIIOCOOHOCTH, 3HaHUWs, WH(popmanus),
CBSI3aHHBIMH C IPYMIIOBOM 3a7aueii, 00bIMHO OOJiee aKTUBEH B IPYIINE, BHOCUT OOJBINUI BKJIA B
BBIPAOOTKY TPYIIOBBIX PELICHHH.

Ponesas urpa «lleperosopbi»

Icuxonorust meperoBOPHOro MpoLecca 1o Pa3pelIeHuo KOH(IMKTOB.
Heas 3ansaTusa. OTpaboTKa HABBIKOB JIEJIOBOTO OOIIEHUS B IEPETOBOPAX; yPEryJIUPOBaHUE
KOH(JIMKTA; TOCTHKEHUE COTIIAIIEHHS.
Ponu ana yuactus B urpe:
1. CrienimanucThl, BEAyIIHUE IEPErOBOPEL, HE MeHee Tpex denoek. OOBIYHO 3TO JIHLIA,
00JIeYeHHBIE BJIACTHIO, TIOJTHOMOYHSMHU U IOBEPHUEM TOH CTOPOHBI, KOTOPYIO OHH MPEICTABIISIOT.
Kpowme Toro, oHU IOJKHBI OBITh JIFOABMH, TPUHUMAIOIIUMH PEIIEHHS, B TOM YHCIE U B
U3MEHHBIINXCST OOCTOSITENbCTBAX.
2. I'pymnma 5KCIepToB, UX 337a4a — AaTh OLIEHOYHYIO SKCIO3ULINI0 KOH(PIUKTA. DKCIIEPTHBIE
pelleHus U OLlEHKU JOJKHBI HOCUTD NpeAMETHBIN XapakTep. OLeHuBas peleHus], NpUHsIThIE B
npoIiecce MeperoBOPOB, SKCIEPTHI JOJDKHBI ITOJICUUTATh KOHKPETHBIE YOBITKH U TOTEPH U
BBISIBUTD OLTMOKU U X HETATHBHBIC MOCIEACTBHS, MPEIIOKUTD BapuaHThl AeiicTBuil. (He meHee
TpeX YEJIOBEK.)



28

3. I'pynna aHanuTHUKOB, UX 3a/lada — OCYIIEeCTBUTh IPOrHO3UPOBAHUE HA NEPCIIEKTUBY,
[IPOAHAIN3UPOBATh MpesiaraeMble SKCIepTaMu U MePeroBOPLIMKAMU PELIEHUS C TOUKH 3PEHUs
ux 3 PexTHBHOCTH, TOSBICHUS MOTEHIHAIBHBIX podieM. (He menee Tpex yenosexk. )

1 sman. I[loocomoexa

» Co3naHue UrpoOBBIX KOMaH/: CIIELUAIMCTEI [0 NIeperoBopam — 1o TP YeJIoBeKa OT Kaxa0H u3
CTOPOH; SKCIEPThI, AHATUTUKU.

* OnucaHue CIOXKUBLICHCS CUTYallnH, KOHQINKTa Mexay ctopoHami. [lpumedanue. Cutyanuto
MO>KHO NMPEAJIOKUTD U3 PEAIbHOM NMPaKTUKU WM aTh CIAyLIATENsM BO3MOXXHOCTb IPUAYMATh €€
cCaMHM.

« Cosnatb nokyment — [TAKET ITPEJIJIOJKEHHM. B Hero BXOmUT HECKOIBKO cTaTeil. OnHa 13
HUX — ONMCaHNe KOH(PJINKTA B TEPMUHAX, IPUHITHIX OOEUMH CTOPOHAMH. JTO YK€ TIEPBBIN IIar
K Oyay1ieit moroBopeHHOCTH. Jlaniee ONMUChIBAIOTCS B3aUMHBIe npeTeH3nu. CIUCOK MpeTeH3ui
TOJKEH OBITh TOCTATOYHBIM JIJIsl BBIPAXKEHHSI COOCTBEHHOH MO3UIIMH, aApTYMEHTUPOBAHHBIM U HE
ype3MepHbIM. [1akeT mpemnokeHuil BKIrOYaeT B ceds:

1. IlpeamOyna — B Hell OroBapUBAIOTCS LIEJIH, HHTEPEC U OTHOIICHHE K CIIOPHOMY IOJIOJKEHHIO.
2. Aeranuzauus npeamOyJibl B GOPMYIHPOBKE COOCTBEHHOH IMO3ULIMH IO BCEM aCIIEKTaM
CIIOPHOTO MOJIOKEHMUSI.

3. Ilperen3un k napTHepaM. HeoOXoanMO BBIAETUTH MPUHLUIHAIBHBIE TPETCH3UH U
BTOpPOCTETEHHbIE. [1epBrie OMMCHIBAIOTCS B KATETOPUYECKUX BBIPAXKEHUSIX, & BTOPBIE IO TUITY:
«K TOMY JKe€...», «cienyer 100aBUTh, YTO...» U T. II.

4. DKcniepTHbIE OLIEHKH, XapaKTePU3YIOLINE T€ UM UHbIE MTOJTOXKEHMUSI.

I'pynnbl 3KCHEpTOB ¥ AaHAJTUTUKOB TOTOBSIT BCTPEUHbIE NMPEAJIOKEHNUS, OMUCHIBAs UX
3HAYUMOCTb, F3PPEKTUBHOCTH U MPOTHO3UPYST BO3MOXKHBIE TIOCIEACTBHSI.

[Ipumeuanue. ['pymnre 3KCepTOB MOXKHO MPEAJIOKUTH BMECTO pPa3pabOTKH HOBBIX MPEIJIOKEHUH
BBIPAOOTATh CUCTEMY OLIEHKHU PE3yJIbTATOB AEATENbHOCTH CIIELUAINCTOB IO MEPEroBOpam U
AHAJIMTUKOB, TPUHUMAEMBIX PEIIEHHH, BLIONPAEMBbIX CTPATETUN 1 TAKTUKH.

1l sman. Pecnamenm

PernameHT AOJKEH ONpeAeNnsaTh. MECTO, BpeMsl, XapakTep U yIopsA04EeHHOCTh NEPErOBOPOB.
PernameHT COCTOUT U3 CIEAYIOIIMNX YaCTEH.

1. IIpeamOyna periaMeHTa — KOHCTATaIMs OOIIei [en MeperoBOPOB, HX XapaKkTepa,
COJZIep>KaHus U OCHOBaHUM. Lleu neperoBopoB AOJKHBI OMPENENIThCS B3aUMHBIM
COTJIaLIEHUEM.

2. ®opMyIMpOBaHUE XapaKkTepa eperoBOpoB CBA3aHO C OpUEeHTalrel Ha B3aUMOCOIIaCOBaHHUE,
paccMOTpeHne peTeH3 i, pa30op KOH(PINKTA, ABYCTOPOHHHUE MIIM MHOTOCTOPOHHHE
NeperoBOpsl, OOpaIieHue K TPETbUM JIMLAM, MTPEeABAPUTENbHBIC PAYHAbl KOHCYJIBTAMHA U T. 1.
3. CornanieHyue OTHOCUTENBHO YYaCTHUKOB NEPErOBOPHOTO MPOLIECcca, UX MOJHOMOYHIA,
MPEICTaBUTENBHOCTH.

4. ®opmyaupOBaHUE CAHKIIUMI, KOTOPBIE ONPENEISIIOTCS KAK MEpPbl HAKa3aHUs, CIeAYIOIIUE 3a
HapyllleHHe periaMeHTa.

5. Jlucnosuuus — corjjiacoBaHue MecTa U BpEMEHU MPOBEICHUsl CAMUX NEPErOBOPOB,
KOHCYJIbTallMi, BCTPEY NOCPEIHUKOB U MP.

IIpumeuanue. BeipaboTka Tol iy HHOH GOPMYIIBI periaMeHTa MPOBOIUTCS HA 3aKPBITHIX
COBELAHUAX Ka)KI0M KOMaH bl DKCIEPThl U aHAIUTHUKHU MOTYT BHOCUTDH CBOM NPEAJIOKEHHUS
KaxxaoH u3 ctopoH. Kpome Toro, mpoBoAsiTCs NpeABapUTENbHbIE PayH/bl KOHCYJIbTALUN
KOMAaH/I.

ITo ntoram Il 5Tana npuHUMAETCs COTNIACOBAHHBIN PErJIAMEHT.

1l sman. Pewenus

Hauanom nanHoro sramna ciy>kKUT MPUHITHE B3aMMOCOTJIACOBAHHOI'O MaKeTa MPeyIoKeHHH.
Peanmszauus nanHoro srana OyneT NpoAyKTUBHOM, €CITH MPENbITyIIHe STalbl JaIHd
COOTBETCTBEHHO KOHCTPYKTHBHBIE PE3YyJIbTATHL. PeleHne BpIpakaeTcsi B HAMEPEHUH 00enx
CTOpPOH JIeHiCTBOBATh B HAPABJICHUN (POPMYIHPOBAHUS OOIINX COTIAIIEHUH.

1V sman. Coenauenus
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Jt0 nocienHuii stan neperopopos. OH MpeanosaraeT, YTo Y4aCTHUKU UIPbl COBEPILAIOT
HECKOJIbKO MOCJI€0BATEIbHBIX [ArOB:

1. ®opmynupoBanue TOCTUTHYTHIX JOMOBOPEHHOCTEN B BUJE COTJIALICHUI.

2. ®opMyIUPOBAHHUE 3AKIIOYUTENBHOIO MPOTOKOIA.

Beipaborka COI'JIAITEHUA u [TIPOTOKOJIA ToXe mpenmoiaraeT CBOK TAKTHKY, MAHEBPBI,
YCTYIIKU U TBEPAOCTb MO3ULIUHU.

3aKIIIOYNTEIbHBIE TOKYMEHTHI EPErOBOPOB OQOPMIISIIOTCS B BUAE COOTBETCTBYIOIINX
COTJIALICHUM:

JOI'OBOP — npaBoBOi#i aKkT, KOTOPBI YCTAaHABIMBAET MPaBa U 00S3aHHOCTH
IOroBapUBAOLINXCsl CTOPOH. Jlorosop popmynupyercs (B 3aBUCIMOCTH OT COAEPIKAHUS
MEPEroBOPHOTO MPOLECCa) KaK SKOHOMUYECKHUH, TUTUIOMATHYECKHA, KOMMEPUYECKH, BOSGHHBIH U
T. I

3TO MOXKET OBITh TOTOBOP O TapPaHTHUSIX, JOTOBOP O IpykOe 1 COTPYAHUUECTBE, JOTOBOP O
B3aWMHOH TIOMOIIH, O HEHTPAIUTETE, O Pa3AEICHNUU Cep BIUSHUS.

ITAKT — noroeop, UMEIOLINI B CBOEM HA3BAHWHU YKa3aHUE HA COAEPIKaHHUE IOrOBOpa.
KOHBEHIIMA — norosop no oTneapHOMY BOMIPOCY.

COI'JTAIIIEHUE — noroop 1o BONPOCY CPaBHUTEIBHO HEOOIBINIOTO 3HAYSHUS WITH
BPEMEHHOTI'O XapaKkTepa, 3aKJIYaeMblil HA HEIPOAOJLKUTEIbHBIN CPOK.

IMPOTOKOJI — ¢ukcamus B KpaTKO U3JIOKEHHOM COTJIALIEHUH TOTOBOPEHHOCTH IO
ornpeaeneHHOMY Borpocy. [IpoTokon MOXKeT Takske CIy KUTh MOSICHEHUEM K TOM WJIM UHON
CTaTbe OCHOBHOI'O I0rOBOPA.

IMPOTOKOJI O HAMEPEHUAX — cornatieHne CTOPOH, HE HOCSIIEe FOPUIUIECKOTO
xapakTepa. Ero cratyc — nuiib NposiCHUTb U B ONpeeNIeHHON CTENEeHH! COIIacoBaTh HAMEPEHMUS
CTOPOH Ha OCHOBE YCTAHOBJICHHSI B IIPOLIECCE TIEPETOBOPOB OOIIMX HHTEPECOB.
JEKJIAPALIMA U MEMOPAH/IYM — TOp>KeCTBEHHBIE 3asIBJICHHSI CTOPOH O TOM, YTO OHU
OyayT MpHUAEPKUBATHCSA OJUHAKOBOH JIMHUH MTOBEEHHS 10 CIIOPHOMY BOTIPOCY.
JOKEHTJIbMEHCKOE COT'JIAIIIEHME — norosop, 3akiitouaeMblii B YCTHOH Gopme MKy
JOTOBapUBAIOLUMHUCS CTOPOHAMHU.

IIpumeuanue. YUaCTHUKH NEPEroBOPOB MPUHUMAIOT TOT BUJI COTJIAIIEHUs], KOTOPBIN afieKBaTeH
oOcyxnaemoii cutyauuu. [1o uroram Urpbl MPOBOIUTCS OLEHKA MPHUHATHIX COTJIALICHHH CO
CTOPOHBI 3KCIIEPTOB, & 3aT€M B KOJJIEKTUBHOI TUCKYCCUM aHAJIU3UPYIOTCS CaMU I1ePEroBOpPbI,
TOCTIDKEHHS M IOTEPU YYACTHUKOB, MMPOCYETHI U OIIMOKH, KOTOPBIE TOMYIIEHbI H3-32
He3(h(HEeKTUBHOM MOATOTOBKH K neperoBopam. OpraHu3aTop UrPbl HOABOIUT HTOTH, PEIIOMHUPYSI
BCE TIO3UTUBHOE U KOHCTPYKTUBHOE.

Lpumepnsiii mexcm 002060pa medcoy opeanusayueii (hupma-nocmasuyuk, OauK u op.) u
KAUEHMOM

HAOI'OBOP Ne

HA OCYIIECTBJICHHUE PACUETHO-KACCOBOTO 00CTY KIUBAHUS
(Ha mocTaBKy UT. 1)

3akazunk Hcnonnurens

MecTo 3aKkIr0UeHNs] A0TOBOpa Jara

IlonHOE 1 TOYHOE HAMMEHOBAHUE CTOPOH
Cmpyxkmypusie KOMROHEHMbI 002060PA.:
1. Ilpenmer norosopa.

KnueHT XpaHUT CBOU JIeHEKHBIE CPENICTBA Ha CUETE, OTKPBITOM Il Hero bankom.

Bbank 00s13yeTcst OCyIecTBISITh pacueTHO-KaccoBoe obcnyxuBanne Kinenra.

2. YcaoBus 10rosopa.

3. O0s13aHHOCTH CTOPOH:

bank obszyercs Knuenr obszyercs

4. Cpok aeiicTBUsI OrOBOpa, MOPSIIOK €r0 U3MEHEHHUS U PaCTOPIKEHMUSI:

4.1. Hacrosimuii 1OroBop BCTyHaeT B CUJIy C MOMEHTA ero noanucanus. Cpok AercTBus — S jeT
(3 rona; HE OrPaHUYMBACTCS]).

4.2. U3MeHeHus U AONOIHEHUS] TPOU3BOASTCS MO COTJIALIEHUIO CTOPOH.
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4.3. Kaxpjas n3 CTOpOH Brnpase pacTOPrHyTb JOroBOp, nNpefynpeans 06 3TOM ApYryt CTOPOHY
3a 04MH Mecsl,

5. Apyrue ycnosua (0 NOUYTOBO-TeNerpafHbIX pacxogax, 0 KOMUCCMOHHbLIX pacxojax, Kak u rae
pewarTcsa Cnopbl U BO3HMKLIME pa3HOriacus nT. o).

6. Ocobble ycnosus.

7. Opngunyeckune afpeca CTOPOH:

KnneHt baHk

8. Moanncu CTOpoH.

KOHTPO/IbHbIA TECT

BbibepnTe BapmaHT NpaBuIbHOIO 0TBETa B KaXkaom M3 10 BonpocoB. 1. K KakoMy BapuaHTy
nocpeAHNYecTBa OTHOCUTCA B3aMMOENCTBME, NPEACTaBNEHHOe Ha CXeMe:

rae Si n S2- cy6bekTbl KOH(PAMKTa; 1 - nocpegHMK (MegmaTop).

a) KOHbIOHKTUBHbIN;

6) KOHIPY3HTHBbI;

B) AN3bIOHKTUBHbI;

) CMELLaHHbIN;

0) NVHEWHBIN.

2. K kakomy BapuaHTy nocpefHMYecTBa OTHOCMTCS B3aMMOAENCTBMe, NPefCTaBeHHOe Ha
cXeme:

roe Sim CybbeKTbl KOH(NUKTA; I - nocpefHUK (Megmnatop).

a) KOHbHOHKTUBHbI;

6) KOHIPY3HTHbI;

B) AN3bIOHKTUBHbIN;

) CMeLaHHbIN;

[1) NNHENHBIA.

3. K kakomy BapuaHTy nocpejHuyecTBa OTHOCUTCS B3aMMOZLEeNCTBUE, NPeLCTaB/EHHOe Ha
CXeMme:

roe Siu CybbeKTbl KOH(NMKTA; I - nocpefHUK (Megunatop).

a) KOHbHOHKTUBHbI;

6) KOHIPY3HTHBbIA;

B) AVN3bIOHKTUBHbIN;

) CMeLaHHbIN;

[1) NNHENHBIA.

4. CKONbKO MOJenein nosefeHNs napTHepoB B NeperoBOPHOM MpoLecce BbILENAT B nTepatype
No KOHMWNKTONOTUN?

a) L

6) 2;
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B) 3;

r)4;

a)S.

5. K kaxoli Mogenu noBeeHs B MEPErOBOPHOM MPOLECCE OTHOCUTCS CIIEAYIOIIEE MTOBEACHUE!
«YTBepKAaeT, 4yTo npodieMa HeakTyaibHa, KOH(PIMKTHAS CUTYalUs pa3peInTcs cama coOoi.
He nposiBrisieT yeunmii 1uist JOCTHKEHUS COTIIAIISHHUS. .. »7

a) «u30erarmuiy,

0) «ycTymaromuiny,;

B) «OTPULIAOLITHITY,

I') HACTYTAOIIUI;

) «KOJICOTFOTIIUHCS.

6. K kakoli Mozeny noBeIeHusl B IEPErOBOPHOM MPOLIECCE OTHOCUTCS CIENYIOIIEE MTOBEACHUE!
«OTKa3bIBaETCA MPUCTYINATh K 00CYKACHUIO KOH(PIMKTHOHN MPOOIEMBI; CTPEMHUTCS] YHTH OT
o0cyxnaemMoi poOIeMbl, U3MEHUTH MTPEAMET OOCYKACHUS)?

a) «u30erarmuny,

0) «ycTymaromuiy,;

B) «OTPULIAIOLITHITY,

I') HACTYMAOIIUI;

) «KOJIEOTFOIIUHCS.

7. CKONBKO OCHOBHBIX CTPATETHid MMOBEEHHSI B IEPErOBOPHOM IPOLIECCE BBIACISIIOT
3apyOe)KHbIE U OTEUECTBEHHBIE NCCIIEAOBATENN TaHHON POOIEeMBI:

a)l;

0) 2;
B) 3;

r)4;

n)S.

8. B pamkax kakoil CTpaTeruu B MePEroBOPHOM MPOLIECCE CTABUTCA OCHOBHAS LI€JIb — BBIUTPHILI
3a CYET MPOUrPHIIIA ONIOHEHTA?

a) «BBIMTPBILI-BBIATPHIIDY,

0) «BBIMTPBII-TIPOUTPHIIIY;

B) «IIPOUTPBII-TIPOUTPHILIY;

T') KIIPOUTPHIII-BBIUTPBILIY,;

1) «BBIATPBIII-TIPOUTPHITID» U «ITPOUTPBIII-BBIUTPHILIT.

9. B pamkax Kakol CTpaTeruy B MEPEroBOPHOM MPOIIECCE CTABUTCS] OCHOBHAS LIEIb — YXOZ OT
KOH(IIUKTA, yCTyMast ONIOHEHTY?

a) «BBIMTPBILI-BBIATPHIIDY,;

0) «BBIMTPBII-TIPOUTPHIIY;

B) «IIPOMTPBIMI-TIPOUTPHIIDY;

I') KIIPOUTPHIII-BBIUTPBILIY,;

1) «BBIATPBIII-TIPOUTPHIIID» U «ITPOUTPHILI-BBIUTPHIIIT.

10. Kakast U3 TakTUK B IEPErOBOPHOM IIPOLIECCE XAPAKTEPUIYETCS] COBOKYITHOCTBEO TAKHX
NPUEMOB, KaK: KPUTHKA KOHCTPYKTHUBHBIX TOJIOKEHUH MapTHEPa; UCTIOIb30BAHNE HEOXKUTAHHON
uHpopMaIuu, oOMaH;, yrposa; oned?

a) «BHIUMOTO COTPYIHUYECTBAY;

0) «ae30pueHTaLH TapTHEPAY,

B) IIPOBOKALIMH YYBCTBA JKAJOCTH y MAPTHEPAY,

I) yJIbTUMATHBHAs TAKTUKAY,

1) «BBDKMMaHHSI YCTYTIOK.

Ponesas urpa «Moasa»
Heas: Pa3Burne crnocoOHOCTH aA€KBATHOTO pearnpoBaHMs HaA KOH(QIMKTHbIE Pa3IMUHbIC
cutyauu. OTpaboTka HABBIKOB "sS—BBICKA3bIBAaHUI', CHOCOOCTBYIOIIUX —pPa3peLICHHIO
KOH(JIUKTHBIX CHUTYalMH, NEMOHCTpALUsl CTUJSI COTPYIHUYECTBA KaK OJHOTO M3 OCHOBHBIX
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3JIEMEHTOB B MPOQUIAKTUKE pa3pelIeHus] KOH(IMKTOB, BbIsBIeHHE (HakTOpoB 3((HEeKTHBHOTO
OOIIeHus, CIOCOOCTBYIOIIMX  AOCTIDKEHHIO  B3aUMOINOHMMAHHMSI MEXKAY  yYaCTHHKAMH,
MO3UTHBHOE YTBEPKACHNUE INTYHOCTH.

AKTUBHBIMU HWIPOKaMHU B JTOW uUrpe SBIAOTCA 6 y4acTHUKOB. OcCTanbHblE —
HaOIroaTeNu, SKCIepThl. YeThipe y4acTHUKA Ha HEKOTOPOE BPEeMsl BBIXOISIT U3 MOMelleHus. B
3TO BpeMsl TEpPBbI YYACTHHUK, KOTOPBIH OCTANCS, IOOJUKEH IPOYHTATh BTOPOMY HMIPOKY
MPeUIOKEHHBIA BEAYIIUM HEOOJBIIONW paccka3 WM CIOJKeT. 3ajada BTOPOTO HIpoKa —
BHUMATEJBHO CIIyIIaTh, YTOOBI IOTOM TMeEpeAaTh IOJYYEHHYI0 WHPOPMAIMIO TPEThEMY
YUaCTHHKY, KOTOPBIH MOJKEeH OyneT BOHTH B KOMHATY IO CHUTHaiy. TpeTwii urpok, mpociylias
paccka3  BTOpPOTO  WIpoOKa, [JOJDKEH  Iepecka3aTb ero 4erBeproMy U T. 1.
ITocne BBIMONHEHHUS 3TOrO 3afaHusl yYaCTHUKAMHU BENYLIUH MEpeuHuThIBAE€T pacckas yxke AJs
BCEX YYaCTHUKOB urpbl. Kaxnplli UrpoKk MOXKET CpPaBHUTb CBOW BapHaHT Iepeckasa C
opurnHaioMm. Kak npasuio, B npolecce nepeckasa MPOUCXOANUT UCKaXKEHHE NMepBOHAYalIbHON
uHpopMmaumu. ITOT (akT KemaTenbHO OOCYOUTh CO BCEMU YYaCTHMKAMH CEMHHapa.
BosmoskHas HUCTOpUA st WUTPBI "Cryxu":
"S Xommym MO KPBITOMY KOOIMEPATUBHOMY pPBIHKY, KOTAAa YBUAEN MIUIMLEHCKHE MAaIluHBbI,
OCTaHABIIMBAIOIINECS Y BCEX ABepeill. Psmom co MHONW ObUIM [1Ba 4eNOBEKa, KOTOpPbIE MHE
MOKA3aJIUCh  IMOO3PUTENbHBIMU, OIWH BBIDJISIAEN OYeHb B3BOJHOBAaHHBIM, a JPyroi
ucnyraiHbeiM. [IepBeIii CXBaTHUII MEHS 33 PYKY M TOJIKHYJ BHYTPb TOProBoro 3ana. "IIpurBopucs,
YTO ThI MOH peOeHOK", — mporuenTat oH. S yCibIman, Kak MIJIMIUOHEp KpuKHYJ: "OHu 31ech! ",
U BCS MWIHMLMA modOeXkana B Hally CTOPOHY. "S He TOT, KOro BblI HMINETe, — CKa3aJl MY>KYHHA,
KOTOpBIN Aepskan MeHs, — AnpocTo mpuien 3a NoKynkaMu co ceouM ceiHoM". "Kak ero 30By1?",
— crpocui mununuonep. "Ero 3oyt Cepreii”, — ckazan oOUH My>KUHHA, B TO BpeMs KaK Jpyrom
ckazan: "Ero 3oByT Kona". MujauiuoHepsbl MOHSIN, YTO 3T MY)KUUHBI HE 3HAIOT MeHsA. OHU
gonyctiny  omuOKy. Ilo3ToMy MyKYMHBI OTHYCTHJIM MeHA U mnoOexanmn mnpodb. OHuU
CTOJIKHYJIUCh C TIPUJIABKOM >KEHIIMHBL. [loBcrony mokaruimuck s010ku u oBouu. SyBupmen, Kak
HEKOTOpBIE MOH JIPY3bsl IOAHUMAIOT X M KJIAAYT ceOe B KapMaHbl. My KUHNHBI BHIOEKAIHN Yepes3
IBEPb CO CTOPOHBI 3[JaHUsI U OCTAHOBWIINUCH. WX OXManu OKoJIo ABaAaTH MUIULMOHEPOB. MHe
OBUIO HWHTEPECHO, YTO OHU TaKO€ HATBOPWIA. BO3MOXHO, 3TO CBsi3aHO ¢ Madwuei"
Obcyxnenne: C KakuMH TPYAHOCTSMH BBl CTOJIKHYJUCH TPU TOJYYEHHH U Iepenaqe
uH(popManuu (ecnu TakoBble ObLIH)? UTO MPOUCXOIUT ¢ OOLIEHNEM JIFOAEH B CIydae UCKaKEHUS
uHpopmanmu? C 4eM MOJKHO CPaBHUTDH BAPUAHTHI ITEPECcKasa Croxera?

Ponesas urpa «lIpokypope! 1 aaBOKATBED)
Hensn: pa3BuTHe YMEHHH KOHCTPYKTUBHOTO BEACHHUS CIIOPA, OTCTAMBAaHUS COOCTBEHHON
MO3HLINH, pa3pelieHne KOHQIUKTHBIX CUTYaLHH.
OnHu 4ieHB! TPYNIbI HA HEKOTOPOE BPEMsI CTAHOBSITCS OOBHHSIEMBIMHU, APYTHE — MPOKYPOPAMH,
a TpeTbU afgBoKaTaMu. JleJieHne OCyILIeCTBIsAeTC Ha OCHOBeE xkpedust. OOBUHIEMBIN caanuTCs Ha
OTAENbHBIA CTyJ. 3ajada MPOKYPOPOB BBIABUIaTh CBOM OOBHMHEHHS IO MOBOAY ITOBENEHUS,
Ka4eCTB JINYHOCTH OOBHMHSEMOIO YJIEHA TPYIIIBL, €r0 Cy>KACHWUH, YBICUEHHH, BHEITHOCTH U Ip.
3ajaya anBOKAaTOB — OTCTauBaTh JOCTOMHCTBA JIMYHOCTH, apryMEHTHUPOBAaHO OTBEprarh
OOBHMHEHMsI, AKLEHTHPOBATh BHMMAaHHE HAa CHUJIBHBIX CTOPOHaX JHYHOCTH. B kadecTBe
BO3MOXKHBIX POJIEH MEPCOHAXXKM CKa30K, MynbT(uiIbMOB, Hanmpumep Bonk («cka3a Kpachas
mamnoukay, Jypemap ( cka3ka «30J0TOH KIIOUHMK») U COOTBETCTBEHHO NEPCOHAXKH IaHHBIX
CKa30K B BHJ€ OOBHHHTENEH, 3aIIUTHUKOB, CBHAETEICH.

ITocne BeICTYIIEHHsT 00X CTOPOH, OOBMHSEMBI MMEET MPaBO 3a4aBaTh BOIPOCHI U
TeM, W APyruM. B menoMm akueHT noyokeH OBITH CIeNaH Ha MPHHATHE LEJIOCTHOro odpasa
Ka)KJIOTO WIEHA Pyl KOJUIEKTUBOM.

TecTbl A/ TUATHOCTUKU NMOBEAECHUS B KOH(PIUKTHBIX CHTYyallUX.
1.Tect «30 mocaoBHI»
HNHCcTpyKUHS K TEeCTy:
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«[Ipencraebre cebe, 4TO BBl — 3K3aMEHATOP, OLEHUBAIOIIUH MpeiaraeMble HIKE CYKICHUS
TakK, 4YTO HE YAOBJIETBOPAIOLINE U3 HUX JUYHO BAaC OLEHUBAIOTCS €AUHULEH UM JBOWKOM, a
COBMAJAIOIINE ¢ BALTUM JIMYHBIM MHEHUEM TN OJTU3KHE K HeMy — 4 WJjIH 5.

OLIeHKa 3 He AOJKHA UCIIOJIb30BAThCS BOBCE.

OuennBaeTcst KaKa0€e CykaeHne 6e3 0COOEHHO JONTUX pa3ayMHil, 4TOObI HE 3aTATUBATh
npoueaypy "sk3amena". 3a coperamu oOpaInaThcs K BAM HE PEKOMEHIYETCsI 110 BallleMy
MIOJIOXKEHUIO HK3aMEHATOpPa — OLICHKH CTaBSITCS IO NEPBOMY SICHOMY BIIEHATIICHHUIO HATIPOTUB
HOMEPOB CYKIEHHH B TaOJHIIE, TPUBEIEHHON HIDKE).

TTocie Toro xak YYaCTHUKH OLCHAT BCE MOCITOBULIBL, OHHU MOTYT MOACUYUTATDH 6a.]'IJ'IbI 10
KOJIOHKaM. TpeHep, nepea T€M Kak 3a4uTacT UHTEPNPETALUI0, HAIIOMUHACT YUACTHUKAM, YTO
€CJI OHU HE COTJIACHBI C T€M, YTO MOJYYHUJIOCh B TECTE, TO JIyUIle OCTABAThCS MMPU CBOEM MHE-
Huu. JIroboii TecT paboTaet ¢ onpeneneHHON 1oJiel BEPOATHOCTH, U BCETa HAXOSITCS JIFOIH,
UbH PE3YyJIbTAThI OH_II/I6OLIHbI. COBHaHaeT pe3yiabTaT € HeﬁCTBHTeHbHOCTbIO HJIN HET, pE€LIATh
CaMUM YHaCTHUKaM.

Biank Ttecta «30 moca0BHID

15
11 (12 (13 14

20
16 (17 (18 19

25
21 P2 23 24

30

26 27 28 29

«30 mocji0BHL»

1. Xynoti mup nyurie 100poii CCOpBI.

2. Ecnu He MOXelIb 3aCTaBUTh APYTOro AyMaTh, KaK Thl XOY€lllb, 3aCTaBb €ro J€J1aTh.
3. MITKO CTEINET, 1a "KeCTKO CraTh.

4. Pyka pyky MOeT.

5. YmM xopo1uo, a 1Ba Jy4iue.

6. M3 nBoux cnopsAwux yMHeEe TOT, KTO 3aMOIYHT.

7. KTo cunpHee, TOT U Mpas.

8. He nonMakemb — He MOEAEIb.

9. C napumBoil OBLBI XOTb LIEPCTH KJIOK.

10. IIpaBaa To, 4TO YMHBIN 3HAET, & HE TO, O YeM BCe OArOT.
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11. KT0 yfapuT n y6exuT, TOT CMefiblii ApaTbCA XOTb KaXAbIA [eHb.
12. CnoBo «nobefa» YETKO HanucaHo TOJIbKO Ha CrMHaxX Bparos.

13. YG6wuBali Bparos cBoei f06pOTON.

14. YecTHasa caenka He Bbl3blBaeT CCOPbI.

15. Hu y KOro HeT MoJIHOro 0TBeTa, HO Yy KaXAoro ecTb 4YTo f06aBUTb.
16. [epucb nogonblue, aa yma Habumpalica nobonbLue.

17. CpaxkeHue BbIMTpbIBaET TOT, KTO BEPUT B nobeay.

18. [06po cnoso nobeaur.

19. Tbl — MHe, 9 — Tebe.

20. TonbKO TOT, KTO OTKaXXeTCA OT CBOE/ MOHOMOJIUM Ha UCTUHY, MOXET M3B/IeYb MO/b3y U3
NCTWHbI, KOTOPOI 06nagaeT ApYroil.

21. KTO CnOpUT — HM rpoLla He CTOuT.

22. KTo He oTcTynaet — TOT ob6patiaet B 6ercTso.

23. J1acKOBbIV TeIEHOK ABYX MaTOK COCeT.

24. KTO fapuT — Apy3eil HaXXuUBaeT.

25. BblHecu 3a60Tbl Ha CBET U iepXKK C APYTMU COBeET.

26. Jly4wmnin cnocob pewwmnTb KOHPANKT — n3bexarb ero.

27. CeMb pa3 0TMepb, O4MH pa3 OTPeEXb.

28. KpoTOoCTb TOPXECTBYET Haf 3/10M.

29. Jlyywe CMHULA B pyKax, YeM XypaBs/b B Hebe.

30. YmcTocepLeune, YecTb U f0OBEpUE CABMHYT ropsbl.

WHTepnpeTaums

[Ona nutepnpetaymMmn Heob6Xo0AMMO NOACUMTATb 06LLLee KONNMYEeCTBO 6annioB, BblIOpaTh camoe
HaunbosbLLee.

1- A TUN - «4epenaLlKa». Y noaei Takoro Tuna - 60/bLI0E XenaHue CnpaTaTbCa 0T Npo6/em
noj «naHUuMpb». ATO NPEACTABUTENN NO3UTUBHOIO KOHCEPBATM3Ma, OHM LIEHHbI TEM, YTO
HWKOT4a He TepsoT LeNb. B CMOKOWHON cuTyauumn YenoBek JaHHOTO TUMa ¢ BaMW BO BCEX
Aenax, Ho B C/IOXKHOI CUTyalMn OH MOXET U3MEHUTb BaMm.

2- TN — «aKyna». [na nofeii 3Toro TUna rnaBHoe — uUx Lefb, UX paéota. VX He BONHyeT
OTHOLWeHNA Konner («Bawa Nto60Bb MHE HM K YeMY»). Y MHbI PYKOBOAUTENb YBaXKaeT
LlesieHanpaBNeHHOCTb «aKy/bl» — Hafo N1Wb OrPaHNYNTL ee NpUTA3aHua. Ecnv Konnektus
COCTOUT M3 «yepernax», OH MOXET J0OUTLCSA, YTOObI «aKy/bl» He NPouBeTann. «AKy/bl» OYEHb
BaXHbl A1 KO/IIEKTUBA, MOTOMY UTO, ABMIasCb K COGCTBEHHOW Liefn, OHWU MOTY BbIBECTU
KOJINEKTUB W3 CMIOXHOMW CUTYyauun.

3- 1 TUN — «MeBEXOHOK». Jlioau 3TOro TUna CTaparTcs CrAaXUBaTh OCTPbIE YI/bl, YTOGbI
BCE B KONNIEKTUBE NO6UNM ApYr apyra. 3Has 3a60Tbl ¥ MHTEPECHl KaXA0ro, OHW BOBPEMS
nofasyT Yail, NoAapsT UBeThbl B AeHb POX/AEHUS, MOCOYYBCTBYIOT, MOALEPXKAT B TPYAHYHO
MWUHYTY. HO NpW 3TOM OHM MOTYT MO/HOCTbIO 3a6biTh KOHEUYHYH Lie/lb CBOEN LeATeNbHOCTH,
MOTOMY YTO AN HUX Hanbonee BaXXHbIM OKa3blBatOTCA Ye/OBEYECKME OTHOLIEHMS.

4- N TN — «/IUCa». JToan 3TOr0 TMa BCeraa CTPEMSATCSA 4OCTUMHYTL KOMIpoMmucea. OHM He
NMPOCTO XOTAT, YTOObI BCEM 6bIN0 XOPOLLO, OHN CTAHOBATCH aKTUBHLIMU YY4aCTHUKaMK N060i
[eATeNbHOCTU. HO B OTHOLIEHUSX C NHOABMU «/IMCa» MOXET OTOMTW OT rNaBHbIX 3anoBefen
(monb3yoTCA NPUHLUNOM «He 06MaHewWw b — He MPOXMBELLb»). JTHO4M 3TOr0 TUMa YacTo He No-
HUMaIOT, MOYEMY UX HE LLeHAT OKpY>XKatoLLue.

5- A TWN — «COBa». 3T0 YeCTHble U OTKPbITbIE NtoAU. MpeacTaBMTENN 3TOTO TUMA HUKOTAa He
OyfLyT M3BOpauMBaTbCs, YXOAUTb OT 60PbOLI, OHM MOTYT NMOXePTBOBaTb XOPOLLUMMMU
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OTHOIIEHHUSIMU BO UM BBIOPAHHOM eNH. Y HUX CTPATETrHsl Y4ECTHOU M OTKPBITOH OOpPBOBI,
YECTHOM U OTKPBITOM LIEJIH.

Onpenenenue cnoco0oB peryJiMpoBaHusi KOH(PIHKTOB
(ap. HazBanus «CTpaTerusi M TAKTHKA NMOBeAEHUS B KOH(PJIMKTHOH CUTYyalNH»,
TecT K. Tomaca)

Jlis onmucaHUs TUIOB TOBeNeHUs Jiroaei B KoHQMUKTHBIX cutyanusax K. Tomac cumraer
NPUMEHNMOH JByXMEPHYIO MOJEIb pPEryJUPOBaHUs KOH(QIHMKTOB, OCHOBOMOJAratoIuMHU
U3MEPEHHUsIMU B KOTOPOH SBIIAIOTCS KOONEpauus, CBsi3aHHAasi C BHUMAHUEM 4YeEJOBEKa K
UHTEpecaM APYTuX JIIOAEH, BOBJICYEHHbIX B KOH(JMKT, W HANOPHCTOCTb, MJII KOTOPOH
XapakTepeH aKIEeHT Ha 3amuTe COOCTBEHHBIX HHTEepecOB. COOTBETCTBEHHO STHUM JBYM
ocHOBHBIM n3MepernsiM K. Tomac BbinessieT cieayromme cCrnocoObl peryIupoBaHus KOH(DIUKTOB:

1. ComnepHudecTBO (COPEBHOBaHHE, KOHKYPEHIIUS ) KaK CTPEMJICHHE TOOUTHCS] CBOMX
UHTEPECOB B yIuepd Apyromy.

2. Tlpucnocobnenne, 03Ha4Ya0ee B MPOTUBOIIOJIOKHOCTD CONIEPHUYECTBY, IPUHECEHUE B
JKEPTBY COOCTBEHHBIX HHTEPECOB PaIyl IPYyroro.

3. Kommnpomucec.
Uzberanue, 111 KOTOPOro XapaKTEPHO KaK OTCYTCTBHE CTPEMIIEHHS K KOOTIEPAINH, TaK U
OTCYTCTBHUE TE€HIEHLINH K JOCTH)KEHUIO COOCTBEHHBIX LIEJICH.

5. CoTpyaHHYECTBO, KOT/Ia YYACTHUKH CUTYalUU PUXOMAT K AIbTEPHATHBE, TOTHOCTHIO
yIIOBJIETBOPSIFOIIEH HHTEPECH 00eNX CTOPOH.

HNucrpykuus: Ilepen Bamu tpunuare map cyxaeHuil. B kaxnmoli mape BbiOepute TO
Cy’KIIeHHEe, KOTOPOe SBJIIETCSI HanboJee TUITHYHBIM ISl XapaKTEPUCTUKH BaIIero TIOBEACHMUS.

1. A) HHorma s mpemocTaBIsI0O BO3MOXKHOCTH APYTUM  B3SITb  Ha  cels
OTBETCTBEHHOCTD 3a peleHue CIIOPHOTO BOIIPOCA.
b) Uem obcyxnaTh TO, B €M Mbl PACXOAMMCH, 51 CTAPAOCh OOPATUTh BHUMAHHE HA TO, C YEM MBI
o0a He COracHsL.

2. A) A CTaparochb HaWTU KOMIIPOMHUCCHOE peLieHue.
b) A neITarock ynaauTh AEI0 C yY€TOM HHTEPECOB APYIOro M MOMX COOCTBEHHBIX.

3. A) OO6bIuHO s HaCTOWYHUBO CTPEMJIIOCH no0uThCs CBOETO.
b) A craparoch yCIIOKOUTH APYTOro U IIIaBHBIM 00Pa30M COXPAHUTh HAIIK OTHOLICHHUS.

4. A) A CTaparochb HAWTU KOMIIPOMHUCCHOE peLieHue.
b) MHorna st >kepTBYI0 CBOMMH COOCTBEHHBIMH UHTEPECAMU PaH HHTEPECOB APYTOro YEJIOBEKA.

5. A) YnaxuBasi CIOPHYIO CHUTYaLMIO, 1 BCE BPEMsI CTApalOCh HANWTH MOANEPKKY Y
APYToro.

b) A craparock caenath Bee, 4TOOBI H30€KaTh OECIIONE3HON HANPSIKEHHOCTH.

6. A) A nwitatoce n30ekaTb BO3HUKHOBEHUS HETIPUATHOCTEH Ui ceOs.
B) A craparoce noGuthCst CBOETO.

7. A) A craparoch OTJIOKHUTH pELIEHHE CIIOPHOTO BOMpPOCAa C TeM, 4YTOOBI CO
BpEMEHEM peLmTh ero OKOHYATEJBHO.
b) S cunTaro BO3MOXKHBIM B 4YEM-TO YCTYITUTh, YTOOBI TOOUTHCS CBOETO.

8. A) OO6bIuHO s HaCTOWYHMBO NBITAIOChH n00UThCS CBOETO.
b) S mepBBIM €I0M CTaparoCh SICHO ONPENENIUTD TO, B Y€M COCTOSIT BCE 3aTPOHYThIE HHTEPECHI U
BOIIPOCHI.

9. A) Jlymaro, 4TO HE BCErAa CTOMT BOJIHOBATBhCA M3-3a KAKHUX-TO BO3HUKAOLINX
Pa3HOIJIACHI.

b) A npeanpunnMaro ycumms, 9ToObl JOOUTHCS CBOETO.



36

10. A) A TBEPAO CTPEMIIIOCH IOCTUYb CBOETO.
b) S neiTarock HAHTH KOMIPOMUCCHBIE PEIICHUS.

I1. A) IlepBeIM menOM 51 CTaparOCh SICHO OMNPENENIUTh TO, B YE€M COCTOSIT BCE
3aTPOHYTHIE HUHTEPECHI 51 BOIPOCHI.
b) A craparoch yCIIOKOUTH APYTOro U IIIaBHBIM 00Pa30M COXPAaHUTh HAIIW OTHOLICHHUSI.

12.  A) 3auactyro s m30erar0 3aHMMaTh IMMO3ULHIO, KOTOPasi MOXET BbI3BaTh CIOPBL

B) S mato BO3MOXKHOCTB IPYrOMY B Y€M-TO OCTAThCS NPU CBOEM MHEHUH, €CJIH OH TaKXKE HIEeT
MHE HaBCTpedy.

13. A) A [penjarar CPEAHIOI0 MIO3ULUIO.
b) A nacrauBaro, uToOBI OBUIO CAENAHO TIO-MOEMY.

14. A) S coobmiaro ApyromMy CBOKO TOUKY 3PEHHS M CIPAIINBAI0 O €ro B3TIIAAAX.
b) A neITarock mokasaTe APyroMy JIOTUKY U IPEUMYIIECTBA MOUX B3TJISIIOB.

15. A) A craparoch YCIIOKOWTh IPYroro M TJaBHBIM OOpa3oM COXPaHHUTh HALIH
OTHOLIEHUSI.
B) A craparock caenath Bce He0OX0nuMoe, UTOOBI H30€KaTh HANPSPKEHHOCTH.

16. A) A CTaparCh HE 3a71eTh YyBCTB IPyroro.
b) A neiTaroce yOeauTs APYroro B NpeUMyIIeCTBAX MOEH MO3HLIUH.

17. A OO6bIuHO s HaCTOWYHUBO MBITAIOChH no0uThCS CBOETO.
B) A craparock caenath Bee, 4TOOBI H30€KaTh OECIIONE3HON HANPSIKEHHOCTH.

18. A) Ecin 370 cnienaeT npyroro cHacTIMBBIM, sl JaM €My BO3MOXKHOCTb HaCTOSITh Ha

CBOEM.
B) S maro BO3MOXKHOCTB IPYTOMY B Y€M-TO OCTAThCS NPU CBOEM MHEHUH, €CJIH OH TaK)Ke HIET
MHE HaBCTpedy.

19. A) IlepBeIM menoOM 51 CTaparOCh SICHO OIPENENIUTb TO, B YE€M COCTOST BCE
3aTPOHYTHIE HUHTEPECHI 51 BOIPOCHI.
B) A craparock OTIOXKHUTH pELIEHHE CIIOPHOTO BOIPOCA € TEM, YTOOBI CO BPEMEHEM PEIINUTh €ro
OKOHHYATEJILHO.

20. A) A merTarock HEMENJICHHO  NPEONOJIETh HAaIlli  Pa3HOIJIACHS.
B) A craparock HaliTH HawTy4IIee COYETaHNE BBITOA U MIOTEPD IJIs1 HAC OOOUX.

21. A) Benst meperoBopsl, st CTaparoCh OBITb BHUMATENBHBIM K JKEJIAHUSIM JAPYTOro.
B) A Bcerna CKIIOHSIFOCH K MPSIMOMY OOCYKASHUIO MPOOJIEMBI.

22. A) S mpITaroch HAWTH MO3ULMIO, KOTOPAs HAXOAMTCS MOCEPENUHE MEXIy MoeH
MO3ULUEN 151 TOUYKOU 3peHus IPyroro YeJIOBEKa.
b) 5l orcTamBaro cBOM KeNaHMsL.

23.  A) Kaxk npasuiio, s 03a0oueH TeM, 4TOObI YAOBIETBOPUTD KEJIAHUS KAKAOTO U3

Hac.
b) UHorza st mpeaocTaBisito BO3SMOXKHOCTb IPYTUM B3siTh Ha C€0s1 OTBETCTBEHHOCTH 32 PEIleHUEe
CIIOPHOTO BOIIPOCA.

24. A) Ecnu mosuuums Apyroro Kaxkercss €My O4YeHb BAXKHOH, sl CTaparCh IOUTH
HaBCTpedy ero JKEJIAaHUSIM.
B) A craparoce yObenutb Apyroro NpuiTH K KOMITPOMHCCY.

25. A) A melTarock MokasaTh APYroMy JIOTHKY U TNPEHMYIIECTBA MOUX B3TJISIIOB.
b) Benst meperoBopsl, 5 cTapatoch OBITh BHUMATENBHBIM K XKEJIAaHUSAM APYTOTO.

26. A) A Ipenjarar CPEAHIOI0 MIO3ULUIO.
B) A nourn Bcerga o3abodeH TeM, 4TOOBI yIOBJIETBOPUTD JKENAHUS KAKIOTO U3 HAC.

27.  A) 3auactyro s u30erar0 3aHMMaTh MMO3ULHMIO, KOTOPas MOXET BbI3BaTh CIOPBL
b) Ecnu 5T0 cenaer npyroro CHacCTJIMBBIM, S 1aM €My BO3MOXKHOCTb HACTOSITh HA CBOEM.

28. A) OO6bIuHO s HaCTOWYHUBO CTPEMJIIOCH noouThCS CBOETO.
b) Ynaxupas cutyauuto, s1 0OBIMHO CTAparOCh HANTH MOANEPIKKY Y APYTOro.

29. A) A npeajarar CPEAHIOI0 MIO3ULUIO.

b) Jlymato, 4To HE BCeraa CTOUT BOJHOBATHCS M3-32 KAKHX-TO BOZHUKAOLINX PAa3HOTJIACHH.
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30. A) A cTaparcb He 3a4eTb 4yyBCTB Apyroro.
B) A Bcerga 3aHUMal0 Takyt MO3ULUIO B CMOPHOM BOMpPOCe, YTOObl Mbl COBMECTHO C APYrUM
3aMHTEepPeCOBaHHbIM Ye/IOBEKOM MOT/N LOOUTLCA ycnexa.
Knwou K Tecty

Ne conepHUYeCTBO COTPYAHMYECTBO KOMMPOMWCC MW3GeraHne npucnocobneHme

1 A b

o A~ w
>

>
ol

ol

10 A b

1 A b
12 b A

13 b A

14 b A

15 b A
16 b A>
17 A b

18 b A
19 A b

20 A b

21 b A
22 b A

23 A b

24 b A
25 A b
26 b A

27 A b
28 A b
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29 A b
30 b A

O6paboTKka

MofcumTtaTe KONMYecTBo 6annoB No  Kaxgomy cTonbuky. HasBaHue cTonb6uKa
HabpaBLUIEero Hambonbllee KONMYECTBO 6annoB SBASETCS Balleli Beayllel cTpaTerunei
noBefeHNst B KOHMANKTHON CUTYyaL UK.

KpaTkas xapakTepucTmKa TUMOB paspelleHns KOHpINKTa

UYenosek, WCNONb3YOWMUA CTUIb KOHKYPeHUUM (conepHMYecTBa), akKTUBEH W
npeanoymMTaeT UATU K paspelleHnto KOHMANKTa cobCTBEHHbIM NyTeM. OH He 3aMHTEpPECcOBaH B
COTPYAHMYECTBE C APYrMMU W [oCTUraeT UeNU, UCNoNb3ys CBOW BONeBble Ka4vecTBa. OH
cTapaeTcs B MepBYl ouepedb YAO0BNEeTBOPUTb COOGCTBEHHble WHTepecbl B yuiepb WHTepecam
APYTUX, BbIHYXAas UX MPUHUMATb HY)KHOE eMy pelleHne npobnembl.

Ctunb un3beraHuWs 03HayaeT, YTO WMHAMBUA He OTCTauMBaeT CBOW MpaBa, HU C KeM He
COTPYAHMYAET ANS BbIpabOTKM pelleHUs UM YKIOHAETCA OT pelleHns KOHMAuKTa. Ons 3Toro
MCMONb3YHTCA YX04 OT Npo6/ieMbl (BbIXOZA U3 KOMHATbI, CMEHa TEMbI U T.4.), UTHOPUPOBAHWE ee,
nepeknajbiBaHne OTBETCTBEHHOCTU 3a pPeLUeHre Ha Apyroro, 0TCpoYKa peweHuns v T.n.

MpucnocobneHme - 3T0 [AENCTBUS COBMECTHO C APYrMM YeNOBEKOM 6e3 MNOomnbITKK
OoTCTamBaTb COOGCTBEHHbIE UHTEpPeCbl. B 0TnuYMe OT YKIOHEHUS, NpU 3TOM CTU/e MMeeT MeCTo
yyacTue B CUTyauun n cornacue fenatb To, Yero Xo4eT ApYyroi. ATO CTU/b YCTYNOK, COrnacus u
NPUHECEHUS B XXepTBY COOCTBEHHbLIX MHTEPECOB.

TOT, KTO cnefyer CTWIO COTPYAHWUYECTBA, aKTUBHO Yy4yacTByeT B paspelleHum
KOH(IMKTa M OTCTamBaeT CBOM MHTEPeCbl, HO CTapaeTcs Npu 3TOM COTPYAHMYATb C APYrvMM
4esI0BEKOM. IOTOT CTW/b TpebyeT 60/1ee NMPOAO/MKUTENbHLIX 3aTpaT BPeMeHU, YeM Apyrue, Tak
KakK CHayana BbIABMIalTCA HYXAbl, 3a00Tbl U MHTepecbl 06enx CTOPOH, a 3aTeM WugeT WX
ob6CcyxaeHve. ITO XOpOLWMWA cnocob y[OBNETBOPEHWS WHTEPECOB 06eMX CTOPOH, KOTOpbIi
TpebyeT MNOHMMaHWA MPUUYUH KOH(IMKTA M COBMECTHO MOWCKa HOBbIX a/ibTEpPHaTUB €ro
peweHns. Cpean LOpyrux CTWUNeA COTPYLHMYECTBO - camblii  TPYAHbIA, HO Haubosnee
3 PEKTUBHBIN CTUMb B CNOXHbLIX U BAXXHbIX KOHPIUKTHLIX CUTYaLMsX.

Mpn n“cnonb3oBaHUU CTUAA KOMMIpPoOMMUcca 06e CTOPOHbl HEMHOMO YCTynarT B CBOUX
NHTepecax, YTobbl yA0BNETBOPUTL UX B OCTa/lbHOM, YacTO r1aBHOM. OTO AefnaeTcs NyTem Topra
N obmeHa, yCTynok. B oTnuume 0T COTpyAHWMYECTBa, KOMMNPOMWUCC pocTuraetcs Ha 6onee
NMOBEPXHOCTHOM YPOBHE - OAMH yCTynaeT B 4eM-TO, APYroW TOXe, B pe3y/nbTaTe MNOABASETCA
BO3MOXHOCTb NPUIATK K 06LemMy pelleHunto. Mpyu KoMnpomucce OTCYTCTBYeT MOUCK CKPbITbIX
NHTEepPecoB, paccCMaTpuBaeTCA TONIbKO TO, YTO KaXKAblii TOBOPUT O CBOMX >XenaHuax. Mpu aTom
NMPUUYUHBI KOH(/IMKTA He 3aTparvBatoTcs. M[eT He MOUCK WX YCTPaHEHUs, a HaxoXjeHue
peLeHmns, yL0BNEeTBOPAIOLLENO CUIOMUHYTHbIE MHTEPECHI 06eMX CTOPOH.

OnTuManbHOW cTpaTerveil B KOHP/IMKTE cUMTaeTCA Takas, Korga npuMeHATCH BCe
NATb TAKTUK NOBEAEHUS, N KaXK4as U3 HUX MMeeT 3HayeHne B MHTepBane oT 5 fo 7 6annos. Ecnu
Baw pesynbTtar OTAMYeH OT ONTUManbHOrO, TO OAHW TaKTUKWU BblpaXeHbl c€nabo - MMerT
3HayeHusa HUXe 5 6annos, Apyrue - CUILHO - Bblle 7 6annos.

[NepeyeHb BOMPOCOB K 3K3aMEHY
MpeaMeT 1 3afa4n Neaarornyeckor KOHQIMKTONOrNN.
Mepuoamn3saLms NCTOPMM OTEYECTBEHHOW Neaarormyeckoin KOHMANKTONOIUN.
Meparornyeckas KOHMIMKTONOIMS B BOEHHOW HayKe, B WCKYCCTBOBEAEHWUW, B
negarorvke, rncMxonorun, B COLMONOrnu.
4. MeTtoaonornyeckne 0CHOBbI KOH(/IMKTOMOTUN.

WP
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[Icuxomoruyueckue METOIbI HCCIETOBAHNSA B KOH(ITHKTOIOTHH.

OcHoBaHus a1 KnaccupuKau KOHPIUKTOB.

Tumonorus kmaccuurarii.

Buas! v THITBI OpraHU3aIHOHHBIX KOH(ITUKTOB.

HcTopust 0TeuecTBEHHON TIeTarOrHueCcKON KOH(DIUKTOIOTHH.

10 OTpacnu 0TeYeCTBEHHOH MeJarornieckKoi KOH(IHKTOIOTHH.

11. XapakTepucTrka 3apy0eKHON TieJaroruiecKod KOH(IMKTOIOTHH.

12. MeToapl UCCIIeTOBAHUS TIEAATOTHYECKHX KOH(TUKTOB.

13. Knaccudukarus neaaroruuecCKuXKOH(ITUKTOB.

14. CTpyKTypa neAaroruaeckoro KOH(PIMKTA U MPUYHHBI €70 BOZHUKHOBEHH.

15. OyHKIMK ¥ THHAMHKA TIETATOTHYECKAX KOH(IIHKTOB.

16. BayTpunrmuHOCTHBIE KOH(PIHUKTHL. THNBI KOH(QIHKTHBIX JIMYHOCTEM.

17. Cemetinbie KOH(IIAKTHI.

18. OO0bekTHBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(IIHKTA.

19. O0mas xapakTeprUCTHKA MEKITHIHOCTHBIX KOH(IIUKTOB.

20. OyHKIMHA MEKIMIYHOCTHOTO KOH(IIUKTA.

21. XapaKkTepuCcTHKA TTOIX0/I0B K Pa3pelIeHHIO KOH(IHKTA.

22.2. CtpaTeruu u criocoObI pa3pemeHns KOH(PIUKTOB.

23.3. GopMBL, pe3yAbTATH H KPUTEPUH 3aBEPUICHHUA KOH(IUKTOB.

24. Ycnosus U GaxTOpsI pa3penieHus KOH(PIHKTOB.

25. Bumpl yeTynkoB B KOH(ITHKTE.

26. [IpueMsbl, HCTIONTb3yEMBIE TIPH BEIOOPE CTPATETHH NPUHIIUIIHATIBHBIX TIEPETOBOPOB.

27.llepexuBaHre BHYTPHINYHOCTHOTO KOH(DITHUKTA.

28. MeKIIMYHOCTHBIE W MEKTPYITIOBBIE KOH(IHUKTHL

29. Kon¢p kTl B cdepe yrnpaBieHHUs.

30. DKOHOMHYECKHE, TIOTUTHIECKUE U MEIKTOCYIAPCTBEHHBIE KOH()IUKTHL

31. Kongnukre! B 00meo0pa3oBaTeIbHOM YUPEKICHHH.

32. UHHOBaMOHHBIE KOH(IIUKTHI.

33. BO3HHKHOBEHHE MEKTPYITOBBIX KOH(IUKTOB.

34. IIporao3zupoBanue U MpouIakTHKa KOHPIUKTOB.

35. TexHOIOTHS TPEIYTIPEKACHUSI KOH(DIHUKTOB.

36. [lcuxomoruyuecKkue MOCIeICTBUS KOH(ITUKTOB.

37. KOHCTpYKTHBHOE pa3pemnieHne KOHPIUKTOB.

38. MeanaTOpCTBO U PETYIUPOBAHNE KOH(DIUKTOB

39. OcoOeHHOCTH MEKTOCYIaPCTBEHHBIX KOH(JTHKTOB. [IpenoTsparieHue
MEKTOCY/AaPCTBEHHBIX KOH()IHKTOB.

40. [IleperoBopHBIH Tporiece Kak popMa peryTupoBaHUs KOH(IHUKTA.

A S R

KpnrTepun oneHnBaHus HA JK3aMeHE:

«OMJIIU4YHO »; CTYJACHT FHy6OKO M IOJIHO BJIAACCT COACPIKAHHUCM yqe6H0r0
Marcpydaia u MMOHATUNHBIM amnmaparoM; yMECT CBA3LIBATh TCOPHUIO C HpaKTHKOﬁ,
WLUIIOCTPpUPOBATL IHNPHMCPAMHU, (baKTaMI/I, JaHHbBIMH Hay4HBIX HUCCIIECIOBAHUM
OCYHICCTBIIACT MCXKIIPCIAMCTHBIC CBA3H, IMPCAI0KCHH, BRIBOALL, JIOTHYHO, YCTKO M
ACHO M3Jjlaract OTBCThHI Ha IMOCTABJICHHLIC BOIIPOCHI, YMCCT 00OCHOBBIBaTh CBOM
CY>KACHHUA 1 HpO(l)eCCI/IOHa.HBHO-JII/I‘{HOCTHyIO IMMO3UIHMIO 10 U3JIaraCMOMYy BOIIPOCY,
OTBET HOCUT CaAMOCTOSATEIILHBIMN XapakTep.
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«xopoutoy: OTBET CTYIECHTA COOTBETCTBYET YKA3aHHBIM BBIILIE KPUTEPHUAM,
HO B COJACPKaHUU MMEKT MECTO OTHACIbHBIE HETOYHOCTH (HECYLIECTBCHHBIE
OIIMOKK) MPU H3JIOKEHUN TEOPETUUYECKOIO0 M MPAKTHYECKOTO Marepuana, OTBET
OTJINYAETCS MEHBIIEH OOCTOATELHOCTHIO, TJIYyOMHOW, OOOCHOBAHHOCTBHIO U
MOJIHOTOM; OJTHAKO JOMYUIEHHBIC OMIMOKH UCITPABJISIOTCS CAMUM CTYACHTOM IMOCTIE
JOTTOJTHUTENIBHBIX BOITPOCOB 3K3aMEHATOPA.

«Y006IIemMBOpUmMenbHO »: CTYIEHT OOHApYy>KMBAacT 3HAHWUE W TOHUMAHUE
OCHOBHBIX TMOJIO)KCHUM y4eOHOro Marepuajga, HO M3JIaraeT €ro HEMOJHO,
HEMOCJICIOBATEIBHO, JIOMYCKAET HETOYHOCTH M CYIIECTBCHHBIE OMIMOKK B
OMPENETCHUM MOHATHMH, (POPMYJTUPOBKE MOJOKEHUH, MPU apryMEHTAIlMU OTBETA
CTYICHT HE ONHUPAcTCs HA OCHOBHBIE TMOJIOKEHHUSA  HCCIEA0BATEIBCKUX
JOKYMEHTOB, HE MPHUMEHSET TEOPETUYECKUE 3HAHUS Uil  OOBSCHEHUS
AMIUPUYECKUX (DAKTOB M SBJICHWUH, HE OOOCHOBBIBAET CBOU CYKICHHS, UMEECT
MECTO HApPYLICHWE JIOTUKA W3JIOKEHUS, B IIEJIOM OTBET OTIMYAETCA HHU3KAM
YPOBHEM CaMOCTOSATEILHOCTH, HE COACPKUT COOCTBEHHOW Mpo(heCCHOHANTBHO-
JIMYHOCTHOM MO3UIHH.

« Hey0081emeopumeibHo»: CTYACHT UMEET Pa3pO3HEHHBIE, OCCCUCTEMHBIC
3HAHU, HE YMEET BBIAECIIATH IITABHOE U BTOPOCTENIEHHOE, B OTBETE JOITYCKAKOTCS
OMOKA B ONPEACIICHUA TOHATHH, (POPMYJTUPOBKE TCOPETUUYCCKUX MOJIOKEHUH,
ACKKAKOIIAE WX CMBICI, CTYAEHT HE OPHUEHTUPYETCS B HOPMATHUBHO-
KOHLENTYAJBHBIX, MPOrPAMMHO-METOANYECKUX, UCCIEIOBATEIILCKUX MaTepraliax,
OCCOPSAIOYHO W HEYBEPEHHO W3JIaracT Marepuail, HE YMEET COCIUHSTH
TEOPETUUECCKUE TOJTOKEHUSA € MEAArOTMYECKOM MPAKTUKON, HE YMEET NMPUMEHATH
3HAHUS I8 OOBSICHEHWUS JOMIOUPUYECKMX (DAKTOB, HE  YCTaHABIMBACT
MEKITPEAMETHBIE CBA3H.
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4. Metoauueckne mMaTepuaJsibl, ONpeesIsiiOIINe MPoLeAypPbl OLEHUBAHUS 3HAHMIA,
yMeHHii, HABBIKOB M (MJIM) ONbITA AeSATeIbHOCTH, XaPaKTePU3YHINUX 3Tamnbl
(popmMupoBaHusi KomMmneTeHU U

[Ipomeypa OIEHKH 3HAHWM YMEHHW W HABBIKOB W (WMJIM) OMbBITA JCATEIHHOCTH,
XapaKTEPHU3YIOIIUX STaBI (dhopmMupoBaHUs KOMIIE TCHIINH, MTPOU3BOIUTCS
nperoaaBareneM B (hopMe TEKYIIETO KOHTPOIIS U MMPOMEKYTOUYHON aTTECTAIHH.

Jma  moBeimeHUss  3(Q(EKTHBHOCTH  TEKYIETO  KOHTPOIAI W TOCHEXyFoIen
MPOMEKYTOYHOH ~ aTTECTAllMH  CTYACHTOB  OCYIIECTBIIETCS  CTPYKTYPHPOBAHHE
OUCLHTUIMHBI HA MOAynH. Kakasrid Moayih y4eOHOW TUCIMIUTHHBI BKIIOYAET B CEOs
W3yYEHUE 3aKOHUYEHHOTO Pa3/iena, YaCTH AUCIHIITHHBIL.

OCHOBHBIMH BHIAMH TEKYIIETO KOHTPOJIA 3HAHWH, YMEHHH W HABBIKOB B TCUCHHE
KaXI0T0 MOAYISA yueOHON NUCIHMITUINHBI ABISIOTCS YCTHBIA ONPOC, MOATOTOBKA AOKIA/A
(pedepara, cooONIEHNS) ¢ MPE3CHTALMEN, TECTUPOBAHUE, CUTYAITMOHHBIC 3a/IA4H.
CTyneHT MOIDKEH BBITIONIHATH BCE KOHTPOJBHBIE MEPOTPHUATHS, NPEAYCMOTPEHHBIE B
MOIyJie Y4eOHOW IHUCUMIUIMHBI K YKa3aHHOMY CPOKY, IIOCJI€ YEro TPEIoJaBaTeNb
MPOCTABIIIET OAUTbHBIE OLIEHKH, HAOpPaHHBIE CTYJEHTOM IO PE3y/IbTaTaM TEKYIIETO
KOHTPOJISI MOTYJIST Y9€OHOU TACTIATITHHBL.

KonTponmpHOE MEPOTIPUATHE CUUTAETCS BHIMIOJTHEHHBIM, €CJIH 34 HETO CTYIEHT TOTYUHIT
OLIEHKY B 0Oaliax, HE HIWKE MHWHHUMAIBHOW OIICHKH, YCTAHOBJIICHHOM IPOrpaMMOM
OUCHHTUIAHBI TI0 TAHHOMY MEPOTIPHATHIO.

[TpomekyTOUHAs aTTeCTaMA OOYUYAIOINXCSA IPOBOIUTCA B (popMe 3K3aMeHa.

OK3aMEH TIPOBOJUTCSA s OLEHKA YPOBHA YCBOEHHS OOyYaromuMcs Yy4eOHOTO
MaTepuaia JIEKIHOHHBIX KypcoB M Ja0OPAaTOPHO-TIPAKTHYECKHUX 3aHATHH, a TaKKe
CaMOCTOATENbHON pPa0oThl. OIlEHKA BBICTABISIETCA WM IO PE3yiabTaTaM ydeOHOH
paboOTHI CTYJAEHTa B TEYEHHWE CEMECTPA, WIIH 1O HWTOTaM MHUCHMEHHO-YCTHOTO OIpPOCa,
WJTH TECTHPOBAHMSA HA TIOCIICTHEM 3aHATHH.

B 3tom ciydae ctymeHT caaét 3a4€T B popMe YCTHBIX M MMUCHMEHHBIX OTBETOB HA
r00BIe BOITPOCHI B TIPEJIENIAX OCBOCHHOM TUCITUTLITHHE.

OK3aMEH TPOBOAUTCA B YCTHOW WM MUCBMEHHOW (hOpME MO YTBEPKIACHHBIM
omneram. Kaxxprii OMiteT coepKUT IO JBa BOMPOCA, U TPETHETO, BOTIPOCA WIIH 33744,
WITH TIPAKTHYECKOTO 3a/TaHUS.

[lepBBIii BOTIPOC B 3K3aMEHAITMOHHOM OWIIETE - BOIMPOC /IS OLEHKH YPOBHA
OOyYEHHOCTH «3HATH», B KOTOPOM OYEBWCH CIIOCOO PEIIEHUs, YCBOCHHBIH CTYJCHTOM
MPH U3YYCHUH TUCIUTUTAHBI.

Bropoii Bompoc A OLEHKH YPOBHA OOYYEHHOCTH «3HATH» U «YMETHY», KOTOPHIH
MO3BOJIIET OLIEHUTHh HE TOJIBKO 3HAHUA TIO JUCIUIUTMHE, HO U YMEHHSA UMH TIOJTb30BaThCSA
MPH PEIIEHUH CTAHAAPTHBIX TUTIOBBIX 33]1a4.

Tpertunit Bopoc (3amava/3agaHue) AN ONEHKHA YPOBHA OOYYCHHOCTH «BIIAACTHY,
COAEpKaHUE KOTOPOTO TPEAIONIAraeT MCTONb30BAHHE KOMIUIEKCA YMEHHH W HABBIKOB,
JUIE  TOTO, YTOOBI OOYYArOIMUHCS MOT CaMOCTOSTENBHO CKOHCTPYHPOBATH CITOCOO
peImeHus, KOMOMHHUPYS U3BECTHBIE €MY CITOCOOBI U MIPUBIIEKAT HMEIOIIUECS 3HAHMA.

[lo uroram ciaum yK3aMeHa BBICTABIISAETCS OLICHKA.

Kputepun orieHKH 3HaHUHN 00yJarOIUXCA HA JK3aMEHE:

® OICHKA «OTIIMYHO» BBICTABIISICTCS, €CITA OOYYAOIMUICS 001aAaeT TIIyOOKUMH H
MPOYHBIMHM 3HAHUSAMH MPOTPAMMHOTO MAaTE€pHala; IPU OTBETE HA BCE BOIMPOCHI OMIIETa
MPOIEMOHCTPUPOBAT HWCYEPMBIBAIONIEE, TOCICIOBATEIFHOE M JIOTHYECKH CTPOHHOE
W3TI0KEHHE;, TPABHIIBHO C(POPMYIHPOBAT MOHATHA W 3aKOHOMEPHOCTH TIO BOTIPOCAM;
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WCIOJIb30BAJI PUMEPBI U3 JTOMOTHUTENBHON TUTEPATYPhl U MPAKTUKU; CIIENA BBIBOJ IO
W3JIaraeMoOMy MaTepuany;

® OIIEHKAa «XOPOIIO0» BBICTABIACTCA, €CITH OOYYAFOMIMUCA O0NagaeT J0CTATOYHO
MOJIHBIM 3HAHWEM IPOTrPaMMHOTO MAaTEpHaia; €ro OTBET MPEACTABIAET T'PAMOTHOE
W3TIOKEHHEe Yy4YeOHOTO MarepWajga IO CYIECTBY; OTCYTCTBYIOT CYIIECTBEHHBIE
HETOYHOCTH B (POPMYIHPOBAHMHM TOHATHH; TMPABHIIBHO TPHMEHEHBI TEOPETHYECKHE
TIOJIO’KEHUSI, TIOATBEPKICHHBIE TIPUMEPAMH; CIIENIaH BBIBO; Ba TIEPBBIX BOTIPOCca OueTa
OCBEILEHbl TOMHOCTBIO, & TPETUH JAOBOAMTCA 1O JIOTHUYECKOTO 3aBEPIUEHHUA IOCIIE
HABOAAIIMX BOMPOCOB MPENOAABATENS;

® OIIEHKA «yJOBJIETBOPHUTEIIBHO» BBICTABIACTCA, €CIIA OOYYAIOIMUHCS HWMEET
oOmme 3HAHWUS OCHOBHOTO MarTepuaia Oe3 YCBOEHHS HEKOTOPBIX CYHIECTBEHHBIX
MONIOKEHUH;, (POPMyIHpyeT OCHOBHBIE TIOHATHS C HEKOTOPOH HETOYHOCTHIO;
3aTpyJHAETCA B MPUBEJEHUU MPUMEPOB, MOATBEPKIAIOIIHUX TEOPETUUECKUE MONMOKEHUS;
BCE BOTIPOCHI OWIIETA HAYATHI M TPH MOMOIIM HABOIALINX BOMPOCOB NPENOJABATEINS
JOBOJATCS A0 KOHLA;

® OIIEHKA «HEYIOBJIECTBOPHTEIBHO)» BBICTABIIETCS, €CIIA OOYYAFOIIMICA HE 3HAET
3HAYUTETBHYI0 YacTh MPOTPAMMHOTO MaTepHania; AOMYCTHN CYIECTBEHHBIE ONIMOKH B
MPOLIECCE H3JIOKEHMSA, HE YMEET BBIACIUTH IJIABHOE M CJAENaTh BBIBOA, IPHUBOJUT
OImMOOYHbIE OTIPEECIICHUS; HA OJIMH BOTIPOC OWJIETa HE PACCMOTPEH A0 KOHIA, JaXKe MPH
MOMOIIY HABOJAAIIUX BOIPOCOB MPENOIaBaTENs.

OCHOBHBIM METOJOM OILIEHKH 3HAHWM, YMEHWH W HABBIKOB W (WJIHM) OIIBITA
ACATETPHOCTH, XAPAKTEPU3YIOMMX JTanbl (POPMHPOBAHUA KOMIIETCHIMH SIBIACTCA
0aTTbHO-PEUTHHTOBAsA CHCTEMA, KOTOPAs PETTIaMEHTHUPYETCS ToJioykeHHueM «O OampHO-
PEUTHHTOBOM CHCTEME OIIEHKH Ka4yecTBa OCBOCHHS 00pa30oBATENbHBIX IPOTPaMM B
®OI'bOY BO benropoackuii 'AY».

OCHOBHBIMH BHAAMH TIOSTAITHOTO KOHTPOJA  PE3YJIbTATOB  OOyUYEHHA
CTYACHTOB SABIAIOTCA. BXOJHOW KOHTPOJIb, TEKYHIMH KOHTPOJb, PYOEKHBIN
(TPOMEXYTOYHBIH) KOHTPOJIb, TBOPYECKUNW KOHTPOIIb, BBIXOAHOH KOHTPOIb (3K3aMEH
WJTH 3a4€T).

YpoBeHp pa3BUTHA KOMIETCHIMN OLICHUBACTCA C MOMOIIBK) PEHTHHIOBBIX
0aIoB.

Maxkcumym

Peiitunrn XapaKTepucTUKA peHTHHIOB
0a/110B

OTpakaeT cTEeNeHb MOJATOTOBJIEHHOCTH CTYJIECHTA
K M3YYEHHUIO AUCHUIUIUHBL Onpexaendercs 1o |5
WUTOTaM BXOJHOT'O KOHTPOJS 3HAHUM Ha MEPBOM
MPAKTHYECKOM 3aHATHH.

Bxoamon

OTtpaxaet paboTy CTYJEHTA Ha MPOTIKEHUH BCETO
MEPUOAA U3YYCHHUS AUCUUILTUHBIL. Onpenensercs
CYMMOUW OaJlJIOB, KOTOPBIE CTYAEHT TOJYYHT TIO
pe3yabpTaTaM U3Y4E€HHs KaKA0r0 MOIYJIS.

60
PyOexxHbrit

Pesynbrar BBITIOTHEHUSA CTYZIEHTOM
WH/IUBUTYaTbHOTO TBOPYECKOTO 3aaHuA
Pa3UYHBIX YPOBHEH CIOKHOCTH, B TOM YHCIIE,
y4acTHE B  PA3UYHBIX  KOH(PEPEHIHUIX H
KOHKYypCax Ha MPOTSHKEHUH BCETO Kypca U3yUEHUs
JVCLUTUTHHBL

TBOpUeCKHUH

Brixonnou ABngercd pe3yJIbTaTOM aTTecTaluyu Ha | 30
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OKOHYATEJTHHOM JTare HW3Y4YeHUS TUCIMIUIAHBI TI0
utoram craaud dk3ameHa. OTpakaer ypOBCHb
OCBOCHHUS WH(POPMAITHOHHO-TEOPETUIECKOTO
KOMITOHCHTA B 1IEJIOM H OCHOB MPaKTHYCCKOM
JEATETPHOCTH B YACTHOCTH.

OOmmii peiituar | Onpenensdercs MyTéEM  CyMMHPOBAaHHSA — BCEX

o 100
PEUTHUHTOB

OOmmii peUTHHT 1O AWCHMILIMHE CKJIAJBIBACTCS W3 BXOJHOTO, PYOESIKHOTO,
BBIXO/IHOTO (9K3aMEHA WIIH 3a4Y€Ta) U TBOPUECKOTO PEUTHHTA.

BxoaHO¥ (CTapTOBBIN) PEUTHHT — PE3YABTAT BXOIHOTO KOHTPOJIS, TIPOBOJUMOTO C
LENBI0 MPOBEPKM HMCXOAHOTO YPOBHA MOJATOTOBIEHHOCTH CTYJEHTA W OLEHKU €ro
COOTBETCTBHSA MPEIBABIICMBIM TPEOOBAHUAM JUI H3YUCHHA JAHHOW JAUCITATUIAHBL.

OH TpOBOIUTCS HA TEPBOM 3aHATHH TIPU TIEPEXOJE K HU3YYECHHUIO TUCIUILTAHBI
(xypca, paznena). OntumanbHbie (POPMBI B METOJIBI BXOAHOTO KOHTPOJIS: TECTHPOBAHHE,
MPOrpaMMHMPOBaHHBIM ompoc, B T.4. ¢ npumeHeHuem [I9BM wu TCO, pemenue
KOMIUTEKCHBIX M PacUeTHO-TpadUIeCcKUX 3a0a4 U JIp.

PyOe:xxHBIE pEUTHHT — PE3yabTAT PYOEKHOTO (MPOMEKYTOUYHOTO) KOHTPOJS TIO
KOKIOMY MOJYJIO AUCLMIUIMHBL, TPOBOAMMOIO C LENBI0 OLEHKH YpPOBHSA 3HAHUM,
YMEHHH M HABBIKOB CTYJEHTA MO Pe3ybTaTaM H3ydeHHus Moayss. OnruManbHbie (OPMBI
W METOABI PYOEKHOTO KOHTPOJA: YCTHBIE COOECeTOBAHUS, MUCHMEHHBIE KOHTPOJIbHBIC
ompocbl, B T.4. ¢ wucnonb3zopanuem I[I9BM wu TCO, pe3ynpTaTsl BbIIOJHEHUS
7a00PaTOPHBIX W MPAKTHYECKHUX 3aJlaHWHA. B KadecTBe MPAKTHYECKUX 3aJaHUH MOTYT
BBICTYIIATh KPYIHBIE YacTH (dTambl) KypcOBOM palOTHI WM TIPOEKTA, PACUETHO-
rpaduvecKue 3aJaHHsI, MUKPOTIPOEKTHI H T.1I.

BrIxogHON PENTHHT — pe3yNbTaT aTTECTALIMM HA OKOHYATEIIBHOM JTaIle U3Y4eHUS
JUCLIUIUIMHBI 110 UTOTaM CAa4yd 3K3aMEHa, MPOBOJAMMOIO C LEJIBI0 MPOBEPKH OCBOEHUSA
WH(POPMAIMOHHO-TEOPETHIECKOTO KOMIIOHEHTA B IIEJIOM M OCHOB NPAKTHYECKOH
AEATETPHOCTH B YaCTHOCTH. OnTHUManmbHbIE (OPMBI M METOABI BBIXOJHOTO KOHTPOJIA:
MUCHPMEHHBIE 3K3aMEHAIMOHHBIE WM KOHTPOJIBHBIE PaOO0Thl, HMHIUBUIYAIbHBIC
cobeceT0BaHMUA.

TBopueckuii pPEUTHHT — COCTaBHAS YAacTh OOMIETO PEUTHHTA AUCIUIUIAHBI,
MPEACTABIIET COOOM  PE3yNbTaT  BBIMIOJHEHUS  CTYJEHTOM  HHIWBHIYaJbHOTO
TBOPYECKOTO 3aJaHUA PA3TUYHBIX YPOBHEH CIOKHOCTH.

B paMkax peUTHHIOBOM CHCTEMBI KOHTPOJS YCIEBAEMOCTH CTYAECHTOB,
CEMECTPOBAsA COCTABIAIONIAA OANTbHOW OLIEHKH TO JUCHHIUIMHE (opMHpyeTcs TpH
Ha0Ope 3aJaHHOW B MPOTPAMME JHUCIUIUIMHBI CYMMBI OQJIOB, TMOTY4Ya€MbIX CTYIEHTOM
MpHA TEKYIIEM KOHTPOJE B TPOIECCE OCBOECHUSA MOAYyJEH Y4eOHOM IUCIMIUTAHBI B
TEUEHUE CEMECTPA.

[lo mucuumnimHE ¢ HK3aMEHOM HEOOXOAMMO HCIOIB30BATH CIEAYIONIYIO KAy
nepecyeTa CyMMapHOTO KOJIMYECTBA HAOPAHHBIX OAJIOB B MATHOATIBHYIO CHCTEMY:

HeynosnersopurensHo Y IOBAETBOPUTENBHO Xopowmo OTnuyHO
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