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Pabouas mporpamma cocTtaBjieHa ¢ y4ETOM TPeOOBaHHMIA:

o denepanbHOro rocyJapCTBEHHOTO 0Opa30BaTEIbHOIO CTaHAAPTa BBHICIIETO
obpazoBaHus Mo HampapiaeHUO moaAroToBku 38.03.02 «MenemxkmeHT» (YpoBEeHb Oa-
KaJlaBpuaTa), YTBEP>KIEHHOTO MpuKa3oM MuHuctepctBa oOpasoBaHusi 1 Hayku PD
ot 12 suBaps 2016 r. Ne7;

o nopsJiIKa OpraHu3allud U OCYIIECTBICHUs 00pa30BaTEIbHOU JESITEIIbHOCTH
no o0pa3oBaTelIbHBIM IMPOrpaMMaM BBICIIETO O0pa3oBaHWs — MporpaMMaM Oaka-
JaBpuaTa, IporpaMMaM CHEeUAINTETa, IPOrpaMMaM MarucTpaTypbl, YTBEPKIAECHHOTO
npukazoM MunucrepcTBa oopazoBanus U Hayku PO ot 05.04.2017 1. Ne 301;

o npodeccroHanpHOro cragaapra «CrnenuaiicT Mo CTPaTernyeckoMy U Tak-
TUYECKOMY TUIAaHUPOBAHUIO U OPTraHU3aIlMy MPOU3BOJCTBAY YTBEPKIACHHOTO MpUKa-
30M MuHucTepcTBa TpyJa U coluaibHou 3amuTbl PO ot 8 centsaops 2014r. Ne 609
H.

CocraBuTeib. J0ICHT Kadeapsl SKOHOMHKH, K.3.H. Uyraii /[.1O.

PaccmoTpena Ha Beimyckarouiei kadenpe 3KOHOMUKA

«17» wes 2027 r. mpotokon Ne 73 .

N.o. 3aB. kadeapoit clucé /- TomnopaneBa E.A.
S _ﬁ...—

PykoBoauTenp OCHOBHOM HpO(beCCHOHaanOPI/

00pa3oBaTENIbHOU TPOTrPAMMBI o ['onuapenko O.B.
J




|. IEJIb ¥ 3AIAYH JUCIUATITAHBI

VYnpaBineHne KaueCTBOM — JUCHUIUIMHA, WU3YYalOIIasl BOMPOCHI, CBSI3aHHBIC
C UCTOpUEH Pa3BUTHUS CUCTEM YIPABJICHUSA KA4E€CTBOM, a TAK)KE BIIMSHHUE YIIPABIICHHUS
KayeCTBOM Ha KOHKYPEHTOCIOCOOHOCTh MPOAYKLUU U MPEANPUATUN, METOIOIOTHIO U
TEPMHUHOJIOTHIO YIIPABIEHUS KadyeCTBOM, METOAUYECKHE OCHOBBI CTAaHJAPTU3ALUU
IIPOYKIIMH, BOIIPOCHI YIIPABICHHs U KOHTPOJIS Ka4eCTBa.

1.1. Heab AuCHUNIMHBI - 00yYEHUE CTYACHTOB OCHOBHBIM IMOHATHSIM
KayecTBa, KaK OOBEKTa YIpPaBJICHUSA, METOJaM €ro OLEHKM U HU3MEpEHHUS,
KOHIIETITyaJIbHBIM OCHOBaM M METOJIOJIOTHH YIPaBICHUS KaueCTBOM M CEpPTH-
(¢uKauuy NpoAYKLUHU U CUCTEM KauecTBa, MOKa3aThb HEOOXOMMOCTh UCIIOJIB30-
BaHUsl JOCTMKEHUM TEOpUU U MPaKTUKU MEHEI)KMEHTa KayecTBa BO Bcex ce-
pax JesATeNbHOCTH TMPEANPUSATHI, HE3aBUCUMO OT WX OpraHU3alMOHHO-
IPaBOBBIX POPM U OTpacieBoil npuHaaneKHOCTH. Oco00e BHUMAHHUE YAEIAETCS
OpraHM3allMOHHBIM BOIIPOCAM CO3/IaHUsI CUCTEM YIIPaBJICHUS KauyeCTBOM, IpaK-
TUYECKOMY PEIICHUIO0 MPOOJeM KauyecTBa B OpPraHMU3alMsIX, €ro HOPMAaTUBHO-
MIPABOBBIM M 5KOHOMHYECKHM aCIIEKTaM.

1.2. 3apaumn:

- HAYy4YUTbh CTYJCHTOB MOHUMATh OPraHU3AIIMOHHBIE BOMPOCHI CO3JaHUs U
cepTU(UKAIIUA CUCTEM YIPABJICHUS KAYECTBOM, OINpPEICICHUEe CUCTEMOOOpa3y-
I0MKUX (DAKTOPOB Mpollecca yIpaBieHUs] KAa4eCTBOM MPOAYKIUMU (YCIyr) Ha
NPEANPUATUIX B YCIOBUSIX PHIHOYHBIX OTHOILICHU,

- MPUBUTH HABBIKM MPUMEHEHHUS COOTBETCTBYIOIIMX HH(OPMAIMOHHBIX
TEXHOJIOTU, HOPMAaTUBHO-TIPABOBBIX M SKOHOMHYECKHUX ACIEKTOB YIIPABIICHUS
KaueCTBOM, ITPAKTUYECKOTO PEIICHUs MPoOIeM KauecTBa Or3Heca.

1. MECTO JUCIUIIVIMHBI B CTPYKTYPE
OCHOBHOM IMPO®ECCUOHAJIBHON OBPA3OBATEJILHOH ITPO-
I'PAMMBI(OIIOIT)

2.1. Huxa (pasgea) OIIOII, k KOTOPOMY OTHOCUTCH JMCIUIIMHA
VYrpaBneHue KadyecTBOM OTHOCUTCA K AMCHUIUIMHAM (POpMUPYEMbIM
YYaCTHHKaMU 0O0pa30BaTelIbHbIX OTHOIIEHHW, OCHOBHOM MNpo(ecCHOHATBbHON
oOpa3zoBarenbsHOI nporpamMmel b1.B.10.
2.2. Jlornyeckasi B3aumMocBs3b ¢ apyrumu yactamu OITOII

HanmenoBanme mpegmecTByomux auc- | 1. ArpomapkeTHHT

IUILINH, IPAKTHK, HA KOTOPBIX 0a3upyeT- | 2. OpraHu3aiys Mponu3BOJICTBA

csl JaHHAs JUCHUNIMHA (MOIYJIb) 3. IIpon3BOACTBEHHBIN MEHEIIKMEHT
TpeOoBaHus K IPeABAPUTEILHON MOATO- | 3HAMb:
TOBKe 00YYaKIIUXCS - CYIIHOCTb W 33JauM YIPABJICHHS KadyecTBa,

MEXIYHApOAHYIO IPAKTUKY CepTUDHUKALINYL;

- ACTOPHUIO CTAaHOBJIICHUSA PA3BUTHUSA YIIpaBJIe-
HUS Ka4eCTBa, OTEYECTBEHHBIN U 3apy0eKHbII
OIIBIT YITPABJICHHUA KaUYCCTBOM;




ymembp:

- IPUMEHATh CTATUCTUYECKUE METOJBI B KOH-
TPOJIE Ka4eCTBa;

- HCIOJb30BaTb HMHCTPYMEHTHI
KAa4yeCcTBa HA MPAKTHKE;

KOHTPOJIS

e1a0emb:

- crmocoOOM BBIOMpPATh M MPUMEHSITH OCHOB-
HBIE COCTABIAIONINE CHUCTEMBI MEHEIKMEH-
Ta KayecTBa;

- 3HaHUSIMH OCHOB Pa3pabOTKU M BHEIPEHUS
KOPIIOPAaTHBHBIX ~ CTAaHAAPTOB B  00JIaCTH

yIPaBJIEHUS IEPCOHATIOM.

JlucuuiuiiHea sBIISIETCS MPEAIECTBYOIIEH JUISIIUCIMIUIMH TIaHUPOBAHNE
Ha IPEANPUATHN NYTIPABICHHUE IPOEKTAMH.
OcBoeHME MHUCHUUIUIMHBI IO3BOJUT CPOPMHUPOBATH MPO(PECCHOHAIBHO-
JMYHOCTHBIE KaueCcTBa y OOYyYarOIIMXCsl MO HAINpaBiIeHUIo0 NoAroToBku 38.03.02
MeHeKMEHT, He0OXO0IUMBIE JIJIsl PEIIeHUs 3a7a4 TPOPECCUOHATBLHON JIesSITEeNb-

HOCTH.

I11. HIEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11O
JAUCHUIIIMHE, COOTHECEHHBIX C INTAHUPYEMbBIMHU PE3YJIbTATAMMU
OCBOEHMSA OBPA3OBATEJIbBHOMU ITPOI'PAMMbI

IeNsTh Kpyr 3a-
Ja4 B paMKax Io-
CTaBJICHHOWN LieNn
U BBIOMpATH OIl-
TUMaJIbHBIE ~ CIIO-
COOBI WX pelle-
HUS, HUCXOIs W3
JNENUCTBYIOLIUX
MIPAaBOBBIX HOPM,
UMEIOIIUXCS  pe-
CYpPCOB M OTpaHH-
YEHUI

AHAIU3UPYET pa3Iny-
HBIE METOAbI, CIIOCO-
OBl perieHusl MoCTaB-
JICHHBIX 3aJa4, HCXO0-
I W3 JACHUCTBYIOIIUX
MPaBOBBIX HOPM,
MMEIOLIUXCA  PeCcypc-
HBIX OIpaHUYEHUN

Koast | ®opmyaupoBka | Uaaukatopsl noctu- | Ilnanupyemsble pe3yJbTaThbl 00y-
KOMIIEe- KOMIIETCHIMH | 5KeHUS] KOMIIeTCHIMHU YEeHUs MO AMCUMIINHE
TEeHLM I

YK-2 Cnocoben ompe- | YK-2.2 BeoisBnser u | 3HaTh:

- COBpEMEHHBIE CHCTEMBI yIpaBJe-
HUS Ka4YECTBOM;

- OCHOBBI YIIpaBJIEHUsI KayeCTBOM
Ha ocHoBe crangaproB MCO.

- CYUIHOCTh M COJEp>KaHUE CTaH-
JApTU3aH U CepTUPUKALINNT;

- COCTaB 3aTrpar Ha oOecnedeHue
YIPaBIEHUS KAYECTBOM.

Ymern:

- TIPUMEHATH METOABl OLIEHKH H
yIpaBiIeHUs Ka4eCTBA MPOIYKIIHH;
- MPOBOJUTH DKCIEPTU3Y KadyecTBa
Y KOJINYECTBA MPOIYKIUH.

- IUTAaHUpOBAaThb U OPraHU30BBIBATH

paboTBl TIO YNpaBICHUIO Kaue-
CTBOM.

Baaners:

- CIIOCOOHOCTBIO MPUMEHSTh CTaTH-
CTUYCCKHUE MCTOJblI YIIPABJICHUA
KaueCTBOM,;

- HaBBIKAMH OTIPEEIICHNS U TTOBBI-
IICHUs] YKOHOMHUYECKOH 3¢eKTrB-
HOCTH yIIPaBJICHUS KAYECTBOM.




IV. OBBEM, CTPYKTYPA, COAEP KAHUE JUCHUILIMHGI, BUAbl YYEFHON

PABOTBI U ®OPMbI KOHTPOJISI 3SHAHUI

4.1. Pacnipeesienne 00 beMa y4eOHO# padoThl 1o (hpopMaM 00yUeHUst

Bupx pa6orsl (B COOTBETCTBHH € y4eOHBIM IIJIAHOM)

O0bem yueOHOM
paboThI, yac

OuHo-
®opmbl 00yUeHHs1 (BHOCSATCS JaHHBIC 110 peaqn3yeMbIM Gpopmam) OuHasn 320K
CeMecTp n3y4eHHsl JUCHUTIITHHBI 7 7
OO01mas Tpy10€MKOCTh, BCETO, Yac 180 180
3auemuvle eOUHUYbL 5 5

1. KonrakTHas padora

1.1. KontakTHasi ayniuTopHasi padora (ecezo) 62,4 42,4
B tom uncie:
Jlexum (Jlex) 24,00 20,00
JlaGopaTophsbie 3austus (J/1ab)
[Tpaktuueckue 3ansatus (I1p) 36,00 20,00
YcranoBouHble 3aHATHS (V3)
IIpenpk3ameHanonHbIe KOHCYabTalu (Kowc) 2,00 2,00
Texymue koncynprauuu (7K)
1.2. IIpoMe:xyTOYHASI ATTECTALUSA
3auer (K3)
Ox3amen (KO) 0,40 0,40
BeimonHenue KypcoBoii paboTs! (poekra) (KHKP)
Brinonnenue koHTpoapHoM pabotsl (KKH)
1.3. KonTakTHas BHeayiuTOpHasi padora (KoHmpoJiv) 12,00 21,00

2. CamocTosiTeJIbHasi paboTa o0y4aruuxcs (Bcero) 105,6 116,6
B TOM YHUCIJIE:
CamocTosiTenpHas paboTa 1o mpopadoTKe JISKIIMOHHOTO MaTepuaa 14,00 18,00
CamocTosiTenbHast paboTa Mo moJAroTOBKe K J1a00paTOpHO- 26,00 28,00
MTPAKTUYCCKUM 3aHSATHIM
Pabota Hax TeMamu (BOIIpocaMu), BHIHECEHHBIMU Ha CaMOCTOSITEIb- 41,00 46,00
HOE U3y4YeHHE
CaMocTosiTenpHas paboTa 1Mo BUaM HHIMBUYaTbHBIX 3aaHHA: TO/I-

. 8,60 8,60

roToBKa pedepara (KOHTPOIBHOU paboThI)
IToaroTroBka K 3K3aMeHy 16,00 16,00




4.2 O0masi CTpyKTypa TUCUMILUIMHBI U BUAbI Y4eOHOI padoThl

O06beMbI BHI0B Y4eOHOH padoTsl o ¢popmam 00y-

HaumeHnoBaHue MoayJieil H pa3esioB TUCIHHUILIAHBI "UcHu, 1ac
Ounas popma 00ydyeHus Orno-3aounas gopma
00yueHust
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Mogayas 1. «Teoperuyeckue 0CHOBbI yIIPAaBJICHUS Ka- 83 12 | 18 53 78 10 | 10 58
4eCcTBOM»
1.KavecTBO Kak IKOHOMHYECKAsi KATSTOPHS M OOBEKT 9 112 6 8 1 1 6
YIIpaBJICHUS
2.2BOIONINS TTIOAXOIOB K MEHEDKMEHTY KadecTBa 9 1 2 6 8 1 1 6
3.Bceobmiee ynpaBiieHue KaueCTBOM HPOAYKIUH U ac- 10 5 | 2 6 12 2 2 8
MIEKTHI €r0 BHEJIPEHHsI Ha NPEANPUSITHI
4.YnpaBneHue KauecTBOM Ha ocHoBe craniapros 1ICO 10 2 | 2 6 8 1 1 6
5.KBasnmmerpust Kak Hayka 00 H3MEpEHHsIX 9 1 2 6 8 1 1 6
Ifi;/ll\;lleTo,J:LOHOFI/m KOHTPOJISI M OLIEHKU KauecTBa MPOIyK- 10 5 | o 6 8 1 1 6
7.OCHOBHBIE METO/Ibl YIIPaBJICHHUS KAYECTBOM 9 1 2 6 10 2 2 6
8.CraTructuueckre MEeTOIbl YIPaBICHUs KA4YeCTBOM 10 2 2 6 8 1 1 6
Hmocosoe 3ansmue no mooyuo 1 7 - 2 5 8 - - 8
Monyas 2. «OCcHOBBI CTAHIAPTH3AIMH U cepTH(UKALIH 826 | 12 | 18| 52,6 786 | 10 | 10 | 586
MPOTYKIHID)
1.Vupasnenne kagectBoM Ha npennpusatusx AITK 9 1 6 12 2 2 8
2.Crapmaptuzanus TpeOOBaHUH K 0OBEKTaM U CHCTe- 10 5 2 6 8 1 1 6
MaM
3.Ceprudukaius NpOIYKIUN U CICTEM KadyecTBa 10 2 2 6 8 1 1 6
4.TIpaBoBoe obecrieueHHE KauecTBa 8 1 2 5 8 1 1 6
5.0kcrmepTr3a TOBapoB 9 1 2 6 8 1 1 6
6.Harmmonansaeie Mogenn TQM u mpemun 0 Ka4ecTBY 10 2 2 6 8 1 1 6
7.OCHOBHBIC KaTErOPHU SKOHOMHKH YIIPABJICHUS Kaye-
CTBOM U MIPHHIUIIBI OLEHKH SKOHOMUYECKOH 3P Pek- 9 1 2 6 8,6 1 1 6,6
THUBHOCTH
8.3arpathl Ha obecrieueHue U onpeesieHue 3P HeKTHB-
9,6 2 | 2 5,6 12 2 2 8
HOCTH yIPaBJICHHUsI KAUYECTBOM
HUmocosoe 3anamue no mooyno?2 8 - 2 6 6 - - 6
Ilpedixkzamenayuonnvle KOHCy1bmMayuu 2,00 2,00
Texywjue Koncynomayuu - -
Ycemanoeounvie 3anamusn - -
Ipomesricymounas ammecmayus 0,40 0,40
Konmaxkmnas ayoumopnas paboma (ecez0) 624 |24 [36] - 2825 [20] 20 | -
Konmaxmmnuasn eneayoumopnasn paboma (6cezo) 12,00 21,00
Camocmosmenvnas paboma (6cezo) 105,6 116,6
Obwas mpyooemkocmes 180 180




4.3ConepxxaHue TUCUUIINHBI

HaunmenoBanue Moay.ieil U pa3jesoB JUCHHILUINHBI

Mopyas 1. «Teopernyeckue 0CHOBbI yIIPaBJIeHUs KA4eCTBOM»

1.Kauecmeo kak skoHomuueckas Kamezcopusa u 00veKm ynpaejienun

1.1.CymHaocTh kaTeropun "kadecTo'". DopMIpPOBAHNE COBPEMEHHOTO MPEICTABICHNUS O KAYECTBE.

1.2 KauectBo npoaykunu B AIIK. KadecTBo Kak 00BEKT yrpaBlIeHHS.

2.3601104us n00X0008 K MEHEOHCMEHMY Kauecmed

2.1.CTaHOBIICHHE YTIPABIICHNS KA9€CTBOM

2.2.CoBeTCKHE MOJIENH YIIPABICHHUS KA9YeCTBOM

3.Bceobwee ynpagnenue kauecmeom npoOyKyuu u AcHeKmol €20 6HeOpeHUs

3.1.emn n npuanmnsr TOM

3.2.0cHOBHBIE METO/BI 00ecTIeueHNsI KadyecTBa PO TyKITHH

4. Ynpasnenue kauecmeom na ocnoge cmanoapmos HCO

4.1. Jesrensrocts MCO B 001acTu 00eCIeUeHHs KaUeCTBa

4.2 .Crangaptel UCO cepuu 9000

5.Keanumempus kax nayka 06 usmepenusax

S.I.KBaHI/IMeTpI/Iﬂ, €C NpeaAMCT U MCTOZ, 00JIaCTH HCIIOIb30BAHUS

5.2.Knaccugukamus moxa3arenei kKadecTsa

6.Memooonozusa KOHMPOAA U OYeHKU Kauecmaa npooyKyuu

6.1.MeToap!l OLIEHKH KauecTBa NPOAYKLIMH

6.2.MeToa050rHsI KOHTPOJISl KAYECTBA MPOIYKIIUHU

7.0cHogHble MemoObl YRPABICHUA KAYECHE0M

7.1. Knaccuukarus MeToJ0B yIIpaBICHU KA9eCTBOM

7.2.MeTtoapl yrpaBieHUs KaYECTBOM

8.Cmamucmuueckue memoowvt ynpaejileHui Kauecmeom

8.1.KOHHGHI_[I/I$I CTAaTUCTHUYCCKOI'O PEryJIrupoBaHusd Ka4€CTBOM

8.2.OCHOBHBIC CTaTUCTHYCCKHE MCTObI, UCIIOJIB3YCMBIC B IIPAKTHUKC YIIPABJICHUS KAYCCTBOM

Hmozosoe 3anamue no mooynro 1

MoayJib 2. «OCHOBBI CTAHIAPTH3ALMHU U CepTU(UKALIN TPOTYKIMMI

1. Ynpasnenue xauecmeom na npeonpuamusax AIIK

1.1.Ilomurrka NpEeAIpHUATHS B 00J1acTH KavecTBa. HHaHHpOBaHI/I€ KadycCTBa.

1.2. MoTuBanus nepcoHaia K MpoOrU3BOJICTBY KaueCTBEHHOM MpoayKinu. KoHTponbk kauecTBa ¢/ MPOTYKITUH.

2. Cmanoapmu3zayus mpedosaHuii K 00beKmam u Cucmemam

2.1.JIpuHINTBI ¥ 3BOJIIOIMS cTaHAapTu3anui. OpraHu3allmoOHHO-TIPaBOBBIE OCHOBHI CTaHAapTu3aImu B Poccun.

2.2.Pa3sHOBHIHOCTH CTAaHAAPTOB M MOPSAOK MX pa3paboTku. MexayHapoaHas CTaHJapTH3AIHS

3. Cepmugpuxayusn npodyKyuu u cucmem Kauecmea

3.1.Ceprudukaiius, ee CyIHOCTb ¥ BUIBI

3.2.Poccuiickast HALlMOHAJIbHASI CEPTU(HUKALIUS U €€ SBOJIOIMS. MeXayHapoIHble OpraHU3aluy 1o cepTuduka-
03071

4. Ilpasosoe obecneuenue kauecmaa

4.1.JlonsTHE W 3HAYCHHE IPABOBOTO 00ECTIeUeHHs yIIPABJICHHU Ka4eCTBOM NMPOIYKIINT

4.2 .IIpaBOBOE peryIHpPOBAHNE KaueCTBa MPOAYKIMH C YIETOM TpeOOBaHHI M HHTEPECOB TOCYAapCTBa M MOTpe-
6ureneii. [IpaBoBoe oOecrieyeHne 3aKUTH IPaB M HHTEPECOB OTpeduTeNeH

5. Dkcnepmusza mosapoe

5.1.I1loHsATHe, MeTW U 3a1a49M dKcTiepTu3bl. Kilaccupukanys MeToI0B ¥ BUIOB IKCTIEPTU3HI UX LIEH U COJIEpKa-
HUE.

5.2.0061ue npaBuia v MOPSIOK MPOBEACHUS DKCIIEPTU3bI KaueCTBa

6. Hauyuonanvnote mooenu TOM u npemuu no kauecmaey

6.1.Mozens TQM EBporneiickoro ¢onza no kauectBy ynpasienus: (ETQM) u EBporneiickast Harpaja KauecTsa.
Monens (moka3aTenn KadecTBa) Ui NpucyxaeHus HarmonansHON peMun

6.2.bonapumxk o kadectBy B CIIIA. SImoHckas mpemus o kauecTBy uMeHu Jlemunra. Poccuiickast MoAens 1
npemus kauectBa [IpaBurensctBa PO

7. OcnogHble Kamezopuu IKOHOMUKU YAPAGIEHU KAYeCME0M U RPUHUUNBL OUEHKU IKOHOMUYECKOU I (-
exmusnocmu

7.1.OCHOBHBIC TTOHATHUS U 3a1a49 OKOHOMUKH YIIPaBJICHUA KAQ4YCCTBOM.

7.2.Buapl skoHOMUYEecKoro 3¢ (deKTa OT ynpaBlIeHUs KA9eCTBOM

7



HanmeHnoBanue MoayJeil U pa3ieoB TUCHUILUINHBI

8. 3ampamui na obecneuenue u onpedenenue IhgexmusHocmu ynpasieHus Kauecngom

8.1.CocraB 3aTpaT Ha o0ecrieueHne yIpaBiIeHUs KauecTBOM. OCHOBHBIE ITOIXOMIBI K BRIPaOOTKE CTPATEer U
YIpaBJCHNUS 3aTpaTaMu HA Ka4€CTBO

8.2.Metonb! aHaM3a 3aTpaT Ha Ka4ecTBO NpoayKuy. [lokazaTenn SKOHOMHYECKOH AP PEKTHBHOCTH YIIpaBie-
HUSI KAYECTBOM.

Hmozosoe 3anamue no mooyno?2

V. OIEHKA 3HAHWH U ®OH]I OHEHOYHBIX CPEJACTB JJIS IIPOBEJIEHUS
TEKYIIETO KOHTPOJISA 3HAHUM U TIPOMEXYTOUYHOH ATTECTAIIMA
OBYYAIOIIUXCH IO JUCHUITINHE

5.1.®opMbI KOHTPOJISI 3HAHMI, PeHTHHIOBasi OLlEeHKA U (popMuUpYyeMble
KOMIIeTCeHIIMHM (I1HeBHasA (popMa 00y4eHH )

O0beM yueOHOI paboThI,
yac. = %
El £
g = @ o0
2= < Q Qe
N 3 g = 5 dopma KoH- % =
HanMeHnoBanue peiTHHIOB, 28 = 3 = Y oS S| &8
Mozyreil i GJI0KOB g 2 g = = |EE| & poni g2l g
a s & Z 2B = 3HaHUU 8 a8
o' g S&| 2 |=E8| 8 3| 8
e = > <) S = 2
o < = =
= @) 5 5
M|
Bcero mo ajucuMiinge 144 24 36 | 105,6 DK3aMeH 51 | 100
I. Pybesscnolii pelimune Cymma 6awioe | 30 | 60
38 MOJTyIIH
Monyasb 1. Teopernueckue 0CHOBBI VK-2.2 83 12 18 53 16 | 30
yHpaBJeHHs1 KA4eCTBOM
1. | KagecTBO KaK SKOHOMHUYECKAs YcTHBIH 1 3
KaTeropus 1 0OBEKT yIpaBiie- YK-2.2 9 1 2 6 oTIpoc, 3a/1aHue
HUSI
2. DBOJIFOLUSA OAXO0I0B K Me- VK22 9 1 5 6 VcrTHBIIT 1 3
HEJDKMEHTY KauecTBa orpoc
3. | Bceobmiee ynpapneHue kave- TectupoBanme, | 1 3
CTBOM HPOIYKITH U aCIIEKTHI VK-2.2 10 2 2 6 IOJATOTOBKA
€ro BHEJPEHHSI HA MPEANIPUITHH pedeparos
4. | YmpasneHue Ka4ecTBOM Ha OC- VK-2.2 10 2 2 6 Ycrublit onpoc, | 2 3
HoBe cta"gapto NCO TECTHPOBaHUE
5. | Kpasmmetpust kak Hayka 00 VK-2.2 9 1 5 6 IToaroroska 1 3
HM3MEPEHUSIX pedepaToB
6. MeTo10510THSsT KOHTPOJIS U YcTHBIH ompoc, 1 3
OIICHKH Ka4eCTBA MPOTYKITIH YK-2.2 10 2 2 6 MTOATOTOBKA
pebeparos
7. | OcHOBHBIE METOABI YIPABICHUSA TectupoBanue, | 2 3
YK-2.2 9 1 2 6
Ka4eCTBOM 3aJjaHHe
8. CTaTHCTHYECKHE METOJIBI VK-2.2 10 2 2 6 Y cTHBII 2 3
yIpaBJICHUs] KAYECTBOM OIIpocC, 33/1aHHE
WTOroBBIii KOHTPOJIb 3HAHHWHN IO ; 9 : TecToBIit 5| 6
TeMaM MOAYJIA 1 KOHTPOJIb
Moayab 2. OCHOBBI CTAHJAAPTU3ALMHU U VK-2.2 | 82,6 12 18 52,6 15| 30
cepTHGUKAIAH POTYKIHHA




10. | YnpaBneHne Ka4ecTBOM Ha VYcrHbli 1 3
npennpustusx AITK YK-2.2 9 1 2 6 Ompoc, 3a/1aHNUE
11. | Crangapruzanus TpeOOBaHUH K VK-2.2 10 5 5 6 TectupoBanue, | 1 3
00BEKTAM U CHCTEMaM 3alaHne
12. Ceptudukanyst mpoayKINH 1 VK22 10 2 2 6 ITogroroBka 1 3
CHCTEM Ka4yecTBa pedeparos
13. | IIpaBoBoe obecrieueHnE Kade- Ycrasrii onpoe, | 1 3
CTBa VK-2.2 8 1 2 5 MOATOTOBKA
pedepaToB
14. | DkcmepTu3a TOBapoB TectupoBanme, | 1 3
VK-2.2 9 1 2 6 MOATOTOBKA
pedepaToB
15. | Hammonansusie moxenu TOM n YcTHBI ompoc, 1 3
MIPEMUH 10 Ka4eCTBY VK-2.2 10 2 2 6 MOATOTOBKA
pedepaTos
16. | OcHOBHBIE KaTErOpUH IKOHO- TectupoBanue, | 2 3
MHKH yIPABJICHHS KAYECTBOM H | v 5 5 9 1 5 6 MOJIrOTOBKA
MIPUHLIUIIBI OLIEHKH SKOHOMUY e- pedeparos
CKOi1 3¢ ()EeKTUBHOCTH
17. | 3arpatsl Ha obecnieueHue U Ycrusblit onpoc, | 2 3
onpenenenue 3hHEeKTUBHOCTH YK-2.2 9,6 2 2 5,6 3ajaHKe
YIpaBICHUS KAYECTBOM
WTOroBelii KOHTPOJIbL 3HAHUM MO TeMaM TecToBbIi 5 6
MOy 2 8 - 2 6 KOHTPOJIb
|l. Teopueckuii peiimunz 2 5
1. Peitmunz nuunocmusix Kaiecmae 3 10
1V. Peiimunz cpopmuposannocmu + +
NPUKIAOHBIX NPAKMUYECKUX mpedo-
eanuil
V. Ilpomesicymounan ammecmayus IK3amen 15| 25

5.2. OueHka 3HAHMH CTYyJIEHTA

5.2.1. OcHOBHbIC IPUHUMIIBI PEUTHHIOBOM OLCHKH 3HAHUM

OueHka 3HaHMI 10 AUCIUIUIMHE OCYLIECTBIISIETCSl coraacHo [lomoxeHuto
0 0ayTbHO-PEUTHHTOBOM crcTeMe olleHKH oOydenus B ®I'bOY benropoackoro

'AY.

YPpOBEHb pA3BUTHUSI KOMIIETEHIIMKA OICHUBAECTCS C MOMOIIBID PEUTHUHIO-

BbIX OQJIJIOB.

PedTuHrn

XapaKkTepucTHKa peiiTHHIOB

Makcu-
MYM
0aJ1710B

PyGexubrii

OtpaxkaeT paboTy CTyJeHTa Ha MPOTSHKEHUH BCEro Mepro/ia
W3ydeHus: AUCHUIUHHBL Omnpenensercs CyMmMMol Oaiios,
KOTOpPBIE CTYIAEHT NOJIYYUT IO PE3YJIbTATAM HU3YUYEHHUs KaxK-
JIOTO MOJTYJISI.

60

TBopueckuit

PeBy.]'ILTaT BBIIIOJIHCHUA CTYACHTOM HWHIAWBUAYAJIIBHOI'O TBOP-
YECKOI'o 3aJaHus pa3IMYHbIX ypOBHefI CJIIOKHOCTH, B TOM
YHUCIIC, YUaCTUC B Pa3JINYHBIX KOH(bCpeHI_II/IHX U KOHKYpCax
Ha NPOTAKCHUU BCCTO KypCa U3YYCHHA JUCIHUIIINHBI.

PeiiTunr Y-
HOCTHEIX KauecTB

OreHKa TUYHOCTHBIX Ka4eCTB 00y4YaIoNINXCs, MPOSBIEHHBIX
UMH B TIPOIECCE peaTn3aluy JUCIUTIINHBI (MOITyIis) (Iuc-
I_II/IHJII/IHI/IpOBaHHOCTB, IIOCECIaEMOCTh y‘ICGHBIX BaHﬂTHﬁ,
clada BOBpPEMS KOHTPOJIBHBIX MEpPONPHUATHH, OTBETCTBCH-
HOCTh, HHHUIIMATHUBA U I[p)

10
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Peittuar  chop- | Onenka pesynbprata  CHOPMUPOBAHHOCTH MPAKTUUYECKUX
MHPOBAHHOCTH HAaBBIKOB 0 AUCIUIUIMHE (MOJYIIIO), ONPEIEIISIEMbI TTpero-
MIPUKIaIHBIX JaBaTelieM Mepel HayajoM MPOBEICHUS MPOMEXYTOUHON +
MPaAKTUYECKUX aTTeCTallUl U OLIEHHWBAETCS KaK «3aYTEHO» WIH «HE 3auTe-
TpeOOoBaHUI HOY.
[Ipomexyrounas | SIBiseTcsApe3ybTaTOM aTTECTAllMM HA OKOHYATEJIIbLHOM 3Talle
aTTecranus M3y4YeHUs TUCLUIUIMHBI 10 UTOTaM ca4d dKk3ameHa. OTpaxkaer

YPOBEHb OCBOCHUSI MH(POPMALMOHHO-TEOPETUIECKOTO KOMIIO- 25

HEHTA B LIEJIOM M OCHOB MPAKTUUECKOI JIESITENbHOCTH B YacT-

HOCTH.
Urtoroseiii  peii- | Onpenensiercs myTéM CyMMUPOBAHUS BCEX PEUTHUHIOB 100
THUHT

Hrorosas OIICHKa KOMHGTGHI_[I/Iﬁ CTYACHTA OCYHICCTBIIACTCA I'IYTGM aBTO-
MaTHYCCKOI'o IICpcBOaa 0aoB O6HI€FO peﬁTHHFa B CTaHAAPTHBIC OLICHKM:

Hey,Z[OBJ'IeTBOpI/ITCJIBHO y,I[OBJ'ICTBOpI/ITeJ'ILHO XOpOI_HO OTnanaHO

MeHee 51 Oaiuta 51-67 GamioB 67,1-85 GamioB 85,1-100 6aytoB

5.2.2. KpuTepun OnleHKHU 3HAHUI CTYJ€HTa HA IK3aMeHe/3a4eTe

Ha sk3aMeHe CTy/IeHT OTBeYaeT B MUChbMEHHO-YCTHOM (hopMe Ha BOTIPOCHI
HK3aMeHaIMOHHOTo OuseTa (2 Bompoca U 3aj1a4a).

KonuuecTBeHHast OlleHKa Ha SK3aMEHE OMpe/esieTCsl HA OCHOBAaHUU Clie-
TYIOIINX KPUTCPHUEB:

® OIIEHKY «OTIUYHO» 3aCITy>KUBAET CTYACHT, MMOKA3aBIINK BCECTOPOHHEE
CHUCTEeMaTUYECKOE U TTyOOKOe 3HaHHE y4eOHO-TIPOrpaMMHOTO MaTepuasa, yme-
HUE CBOOOHO BBHITIOJNHATH 3aJIaHUSI, TIPEIYCMOTPECHHBIE TPOTPAMMOM, YCBOWB-
UM OCHOBHYIO U 3HAKOMBIHN C JIOTOJHUTEIBHOU JIUTEPATYPOH, PEKOMEHOBAH-
HOM MpOrpaMMoN; Kak MpaBUJIO, OIIEHKA «OTJIMYHO» BBICTABIISECTCA CTYyACHTaM,
YCBOMBIITUM B3aUMOCBSI3b OCHOBHBIX TTOHSTHI TUCIUIIIMHBI M UX 3HAYCHHE IS
npuoOpeTaemMoil Mpoeccuu, MPOSBUBIINM TBOPYECKHUE CIIOCOOHOCTH B TOHU-
MaHUWH, U3JI0)KEHUH U UCTIOIh30BaHUN YY€OHO-TTPOrPaAaMMHOTO MaTepuara;

® OIICHKY «XOpOIIO» 3aCiy>KHBAeT CTYACHT, OOHAPYXUBIIWUN IOJHOE
3HaHHE YYEOHO-TIPOrPaMMHOTO MaTepHalia, YCIEIIHO BBITOJHSIONIUN TIpemy-
CMOTPEHHBIE B MPOTpaMMe 3a/IaHHsI, YCBOUBIIUN OCHOBHYIO JIUTEPATYPY, PEKO-
MEHJIOBAaHHYIO B IMPOTPaMMe; KaK TPaBHIIO, OIICHKA «XOPOIIO0)» BBICTABIISICTCS
CTyJIEHTaM, MTOKa3aBIINM CUCTEMATHICCKUN XapaKTep 3HAHUHU 10 JUCIUILUINHE U
CIIOCOOHBIM K WX CaMOCTOSITEIbHOMY TIOTIOJTHEHHIO M OOHOBJICHHIO B XOJI€
nanpHeen yaeOHol paboThl U TPO(PECCHOHATBHOM IESITEIbHOCTH;

® OIICHKY «YJOBJIETBOPUTEIHHOY 3aCTYKUBACT CTYICHT, OOHAPYKUBIINN
3HAHWS OCHOBHOTO y4e€OHO-IPOTPaMMHOI0 MaTepuaja B o0beMe, He0OX0AMMOM
JUIs albHeUIIe yuyeObl U mpencTosile paboTel 1o npodeccuu, CrpaBisio-
HIUICS C BBINOJHEHUEM 3a/IaHUi, PEyCMOTPEHHBIX MPOTrpaMMOil, 3HaKOMBIHN €
OCHOBHOM JIUTEPATYPOl, PEKOMEHIOBAHHOI POrpaMMoii; Kak IMpaBuiIo, OIIEHKa
«YJOBJIETBOPUTEIHHOY» BBICTABJISIETCS CTYIEHTaM, JOIMYCTUBIIUM MOTPEUIHOCTH
B OTBETE Ha DK3aMEHE W MPHU BHINOJHEHUU SK3aMEHALMOHHBIX 3aJlaHui, HO 00-
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JaaloUM HEOOXOAMMBIMU 3HAHUSMU U1 UX YCTPaHEHUs MOJl PyKOBOJICTBOM
IIPETNOIABATEIS;

® OLICHKA «HEYJIOBJIETBOPUTEIBHO» BBICTABIAECTCA CTYAEHTY, OOHapy-
KUBLIEMY ITPOOJIEMBI B 3HAHUSAX OCHOBHOTO Y4EOHO-TIPOrPaMMHOIO MaTepuana,
JIOTIYCTUBIIEMY NPUHIUIHAIBHBIE OIINOKU B BBIOJHEHUU NMPEAYCMOTPEHHBIX
IIPOTPaMMOM 3aJaHNI; KaK IPaBUJIO, OLICHKA «HEYAOBJIETBOPUTEIBHOY» CTABUTCS
CTYJEHTaM, KOTOpPbIE HE MOTYT MPOAOKaTh 00YYEHHUE WM MPUCTYNUTh K MPO-
beccroHaIbHON IEATENHHOCTH IO OKOHYaHUH By3a 0€3 TOMOJHUTENbHBIX 3aHS-
THW 110 COOTBETCTBYIOLIEN JUCHUILIAHE.

5.3. @ono ouenounvix cpeocme. Tunosvie KOHMpPONLHBIE 3A0AHUA UTU UHBIE
mamepual, He0dXo0umble 0151 OUEHKU (PopmMupyemvix KoMnemeHyui no
oucyunaune(npuioxenue 1)

VI. YYEBHO-METOJIUYECKOE U UHO®OPMAIIMOHHOE OBECHEUEHUE
JUCLUIJINHBI

6.1. OcHoBHas1 yueOHasl JIUTEPATypa

1.Poxkor B.H. Ynpasienue kauecTBOM: Y4eOHUK [1JIs CTYICHTOB IO HAIpaB-
ageanio 080200 «MeHemKMEHT», TUCIHMILIMHE «YIpaBieHue kadecTBom»] / B.H.
PoxkoB. — M.: Uadpa-M, 2014. - 336¢.

2. Tebexun A.B. YmpaBrneHue kadecTBoM: y4eOHHMK it OakamaBpoB / A.B.
Tebexun. — M.: IOpaiit, 2012. — 371c¢. (bakanasp. ba3zoBerit Kypc)

6.2. lonosiHUTEILHAS JIUTEpPaTYypa

1. JobpynoBa A.W. YnpaBieHre KauyeCTBOM: Y4EOHO-METOANYECKOE MO-
coOue Mg MPAKTUYECKUX 3aHSATHH M CaMOCTOATENbHON padOThl CTYAEHTOB /
AN. lo6pynosa; benl'CXA um. B.S. IlNopuna.-benropon: M3a-so benl CXA
uM. B. 4. 'opuna, 2012. — 200c.

2.Y1paBieHue Ka4ecTBOM [DIEKTPOHHBIM pecypc]| : METOJIUYECKHUE yKa-
3aHUS JIJIs1 IPOBEICHUS Y TIPAaBJICHUE Ka4eCTBOM [ DJIEKTPOHHBIN pecypc] : MeTo-
JWYECKUE yKa3aHUsl JJisl TPOBEACHUS MPAKTUUYECKUX 3aHITUU U CAMOCTOSITENb-
HOW TOJITOTOBKY CTy/IeHTOB 10 HarpasiieHuto 38.03.02 - Menemxment / benro-
poackuii 'AY ; coct.: A. U. lo6pyHoBa, E. B. Hexenwbuenko. - benropon :
benropoackuii I'AY, 2017. - 53 C. — Pexum JIOCTyTa:
http://lib.belgau.edu.ru/cgi-
bin/irbis64r_15/cqiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_RE
ADER&P21DBN=BELGAU&Z211D=13271092633482419&Image_file_name
=OnlyEC%5CUpravienie%5Fkachestvom%2EMetodich%2Eukazaniya38%2EQ
3%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%
D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8
%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0
%B2%D0%BE%D0%BC&CODE=53&PAGE=1
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http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1
http://lib.belgau.edu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BELGAU_READER&P21DBN=BELGAU&Z21ID=13271092633482419&Image_file_name=OnlyEC%5CUpravlenie%5Fkachestvom%2EMetodich%2Eukazaniya38%2E03%2E02%5FMenedzhment%2Epdf&mfn=12159&FT_REQUEST=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC&CODE=53&PAGE=1

6.3. YueOHO-MeTOAMYECKOE 00ecnieYeHHe CaMOCTOATEIbHOI padoThI

00y4JaromIuXcsi Mo JMCUUIINHE

CamocTosTenbHast paboTa CTy/I€HTOB 3aKJII0YAeTCsl B UHULIMATUBHOM I10-
ucke MH(popmanuu O HaumboJjiee aKTyallbHbIX MpoOJjemMax, KOTOpble HMEIOT
00JIbI1I0€ MPAKTUYECKOE 3HAUECHUE U SABJISIOTCS MIPEIMETOM HAYUHBIX TUCKYCCHI
B PaMKax U3y4acMOU JUCLUIIINHBI.

CamocTosTenbHast padoTa IUIaHUPYETCSl B COOTBETCTBUM C KaJIEHJAPHBIMU
I1aHaMu pabodeil mporpaMMel MO JUCUUIUIMHE U B METOJUYECKOM E€IMHCTBE C
TEMATUKON y4eOHBIX ayJUTOPHBIX 3aHSATHI.

6.3.1. Metoanueckne yKa3aHHusd M0 0CBOEHUIO M CIUIJIMHBI

Bun yueOHBIX 3a-
HATHHA

Opranuzanus 1eTeNbHOCTH CTYeHTa

Jlexus

Hanmcanne KOHCHEKTa JIEKIUI: KPaTKO, CXeMaTHYHO, MOCIEI0BATEIbHO (PUKCUPO-
BaTh OCHOBHBIEC MOJIOXKEHUS, BBIBOJBI, (JOPMYIUPOBKH, 000OIIEHHS; TOMEUATh BaXK-
HBIE MBICIIH, BBIIEJIATE KIIIOYEBBIE CJI0BA, TEPMUHBI. [IpoBepka TEpMUHOB, TOHATHI C
MOMOUIBIO SHLMKIIONEANH, CIIOBAPEN, CIIPAaBOUYHUKOB C BBITMCHIBAHUEM TOJKOBaHUMN
B TeTpanb. O003HAYUThH BOIIPOCH], TEPMUHBI, MaTEPUaII, KOTOPHIN BHI3BIBACT TPYIHO-
CTH, IOMETHTh U TONBITaThCSI HAWTH OTBET B pEeKOMEHAyeMoil murepartype. Ecnu
CaMOCTOSITENTFHO HE yAaeTcsl pa3odpaThcsi B MaTepuaie, Heo0xoaumMo chopMyIHpo-
BaTh BOIPOC U 3aJaTh MPEIOJaBaTeN0 Ha KOHCYNbTAllUU, Ha MPAKTHYECKOM 3aHs-
THUH.

HpaKTH‘leCKI/IC 3a-
HATHUA

IIpopaboTka paboueil mporpaMmsbl, yAeisisi ocoboe BHUMAaHUE LEISIM M 3aadyam
CTPYKTYpE M COACPKaHHIO TUCIUIUINHBI. KOHCTIeKTHpOBaHue UCTOUHNKOB. PaboTta ¢
KOHCIIEKTOM JIEKITMii, TTOATOTOBKA OTBETOB K KOHTPOJBHBIM BOIIPOCaM, MPOCMOTP
PEKOMEHIyeMOH JIUTepaTyphl, paboTa ¢ TeKCTOM. BrIlonHeHne 3afaHuil, peleHue
3a1a4 v ap.

CamocTosiTenpHast
pabota

3HaKOMCTBO C OCHOBHOW M JIOTIOJIHUTEIBHON JUTEpaTypoOM, BKIIOYAs CIpPaBOYHBIC
n3gaHus, 3apy6e>1<HI)1e HCTOYHHUKH, KOHCIICKT OCHOBHBIX HOJ’IO)KCHI/Iﬁ, TEPMUHOB,
CBE/ICHUH, TPeOYIOIMX AJIs 3alIOMHUHAHUS U SIBJISIOLIMXCS OCHOBOIOJIAraloiiMi B
aTol Teme. CocTaBlieHHEe aHHOTAIMH K MPOYUTAHHBIM JINTEPATYPHBIM UCTOYHUKAM U

Ap.

IToaroroBka K Jk-
3aMeHy

IIpy moAroToBKe K 3K3aMeHy HEOOXOIMMO OPHUEHTHPOBATHCSI HA KOHCIIEKTHI JICKIHH,
PEKOMEHIyEeMYIO JIUTEPATYpy M Ap.

[Ipuctynas Kk U3y4eHUIO TUCUUILTMHBI, 00ydaroumMcs He0oOX0AUMO BHHU-
MAaTEIbHO O3HAKOMUTHCS C TEMATUYECKUM ILJIAHOM 3aHATUH, CIUCKOM PEKOMEH-
JIOBAHHOM JIMTEPATYPHI.

[IpenonaBanue ITUCIUILIMHBI IIPEAYCMATPUBACT: JIEKLUWH, IPAKTUYECKUE

3aHATUS, CAaMOCTOSITENIbHYIO padoTy (M3y4eHHME TEOpPETHYECKOIo MaTepuala;
MOATOTOBKA K IMPAKTUYECKUM 3aHSATHSAM; BBIIOJHEHHUE JOMAIIHUX 3a/JaHUH, B
T.4. pedeparbl, NOKIAIbI, pELICHUE 3a/ay, BHIIIOJHEHHE TECTOBBIX 3aJaHUM,
YCTHBIM OIIPOCAM, 3a4€Ty U Mp.), KOHCYJIbTALWHU [TPENO1aBaTEIs.

Jlexuuu 1no JUCHUILUIMHE YUTAIOTCSA KaK B TPAIUIIMOHHON (opme, Tak U C
UCIIOJIb30BaHUEM aKTUBHBIX (hopM 00yueHus. ['maBHOI 3amaueit Kax a0 JeKINH
ABJISIETCSA PACKPBITHE CYIIHOCTH TEMBI M aHAJIN3 €€ TVIABHBIX NOJIOKEHHUU. Pexo-
MEHJIyETCS Ha IIEPBOM JIEKIWM JOBECTH O BHUMAHHS CTYIEHTOB CTPYKTYPY
Kypca M €ro pasfeibl, a TAaKKE€ PEKOMEHIYEMYIO JuTeparypy. B nanpHenmem
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yKa3bIBaTh HAYaj0 KaXJ0ro pasjena, CyThb M €ro 3aJauu, a, 3aKOHYMUB H3JI0XKE-
HUE, MOABOJUTh UTOT IO 3TOMY pa3jeiy, YTOObI CBSI3aTh €r0 CO CIEAYIOIIUM.
Copeprkanue Jekui onpezaensercs paboueit nporpamMmmont kypea. Kaxknas nex-
Us JTIOJDKHA OXBAaThIBaTh OMPENEICHHYIO TEMY Kypca M MpENCTaBIsATbH COOOM
JIOTUYECKU BIIOJIHE 3aKOHUEHHYIO paloTy. Jlydille COKpaTuth TEMy, HO HE J10-
MyCKaTh MepephiBa €€ B TAKOM MECTE, KOT/1a OCHOBHAsI Ujiesl €lle MOJHOCTBIO He
packpsbiTa. J[J11 MaKCMMaIbHOTO YCBOCHUS JUCUUILIUHBI PEKOMEHIYETCSl U3J10-
KEHHE JICKIIMOHHOTO MaTepHasa ¢ dJieMeHTaMu o0cyxaeHusi. JIeKImoHHbII Ma-
Tepuan JOJDKEH ObITh CHA0XE€H KOHKPETHbIMHU mpumepamu. Llemsimu nposene-
HUS PAKTHYECKUX 3aHATUHN ABIISIIOTCS: YCTAHOBJIEHUE CBA3E TEOPUU C MPAKTH-
KO B (pOpME PKCIEPUMEHTAIHLHOTO TOATBEPKICHHS MOJIOKEHUN TEOPUH; pa3-
BUTHE JIOTHUECKOT'O MBIIIJIEHUS; YMEHUE BIOUPATh ONTUMAIbHBIA METO]] perie-
HUsA: 00y4eHHE CTYJEHTOB YMEHHMIO aHAIU3UPOBATH MOJIYUYEHHBIE PE3YIbTaThl;
KOHTPOJIb CAMOCTOSITEIbHON pabOThl 00YYarOIIMXCsl IO OCBOCHUIO Kypca.

Kaxxnoe mpakTuueckoe 3aHATHE LENecO00pa3HO HAYMHATH C MOBTOPEHMUS
TEOPETUUECKOr0 MaTepuaa, KOTOpbIii OyJeT UCHoiab30BaH Ha HeM. [l 3Toro
OUYEHb BAKHO YETKO C(HOPMYIUPOBATH 1I€Nb 3aHITHS U OCHOBHBIC 3HAHUS, YMe-
HUS U HaBBIKHM, KOTOPBIE CTYACHT JOJDKEH MPUOOpPECTH B TeueHHe 3aHsATvsa. Ha
MPAKTUYECKUX 3aHATUSX TPErnojaBareib MPUHUMAET PEIIeHHbIe U O0PopMIICH-
HbIE HaJJICKAIMM 00pa3oM pa3IMyYHbIC 3aJaHMsl, OH JIOJDKEH MPOBEPUTH Mpa-
BUJILHOCTh UX O(DOPMIICHHS U BBINOJHEHUS, OUEHUTh TJTyOMHY 3HAHUW JAHHOTO
TEOPETUYECKOr0 MaTepHalia, yMEHUE aHAIM3UPOBAaTh U pELIaTh MMOCTABIICHHbBIE
3a/1auu, BeIOUpaTh Y(PPEKTUBHBIN CIIOCOO pellIeHHs, YMEHUE JeIaTh BEIBOIBI.

B xone moAroToBKM K MPaKTUYECKOMY 3aHATHUIO OOYYAIOIIMMCS CIEAYET
BHUMATEJbHO O3HAKOMMTHCS C IJIAHOM, BOIPOCAMH, BEIHECEHHBIMH Ha 00CYXk-
JIEHUE, U3YYUTh COOTBETCTBYIOIIMI JEKIMOHHBIN MaTepHall, MpeaiaraeMylo Jin-
TepaTypy. Henb3st orpaHnunBaThCsl TOJIBKO UMEIOIIEHCS yueOHOM TuTepaTypoit
(yueOHMKaMu ¥ yaeOHbIMU 1TocoOusiMu). OOpaiiieHne Kk MOHOTpadusiM, CTaThsIM
U3 CHEIUATBHBIX KYPHAJIOB, XPECTOMATUWHBIM BBIJIEPIKKAM, & TAKKE K MaTEpH-
aylaMm CpeACTB MaccoBOW MH(OpMAIMU MO3BOJUT B 3HAUUTEIHLHON Mepe yriy-
OouTh MpodIeMy, YTO pa3HOOOpa3UT mporiecc ee oocyxaeHusi. C npyroi cTopo-
HBI, 00y4alOIUMCS CIeIyeT MOMHUTh, YTO OHU JOJDKHBI HE NMPOCTO BOCIIPOU3-
BOJUTHh CYMMY IOJIYYEHHBIX 3HAHUI MO 3aJaHHON TeMe, HO U TBOPYECKH Mepe-
OCMBICTTUTH CYIIECTBYIOIIEE B COBPEMEHHOW HayKe MOAXO0/bl K TOHUMAHHUIO TEX
WJIM UHBIX MPOOJIeM, SIBJICHUM, COOBITHM, MPOAEMOHCTPUPOBATh U YOSIUTEIIHHO
apryMEHTUPOBATh COOCTBEHHYIO MO3ULIUIO.

Teopernyeckuid MaTepuain Mo TeM TeMaM, KOTOpPbIe BBIHECEHBI Ha CaMo-
CTOSITEJIbHOE M3y4eHHE, 00ydaroluics mpopadaThiBaeT B COOTBETCTBUM C BO-
pocaMu JJIsl TIOJITOTOBKM K 3aueTy. [lakeT 3amanuil AJig caMOCTOSITENbHON pa-
OOTHI BbIIAETCS B Hauaje CEMECTpa, ONPEAEIsAOTCS KOHKPETHBIE CPOKU UX BbI-
NOJIHEHHSI U clayu. Pe3ynbrarbl caMOCTOSTENbHOW pabOThl KOHTPOIUPYIOTCS
IIPENoJIaBaTeIeM U YUYUTHIBAIOTCA MPU aTTecTaluu oOydaronierocs (Ipu caade
9K3aMeHa). 3aJaHusl Al CAMOCTOSITENIbHOM pabOThl COCTaBISIOTCS, KaK MpPaBU-
JI0, IO TEMaM M BOIIPOCAM, IO KOTOPBIM HE MIPELYCMOTPEHBI ayJUTOPHBIE 3aH -
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TUA, MO0 TPeOyeTCs MOMONHUTEIHFHO MPOPadoTaTh W MPOAHATM3UPOBATH Pac-
CMaTpUBAEMBbIil IpenoiaBaTeeM MaTepral B 00beMe 3aIUIaHUPOBAHHBIX YacOB.

Jis 3aKperIeHus] TEOPETUYECKOr0 MaTepraia 00y4darolnuecs: BhIMOIHIIOT
pasnuuHble 3a1aHus (TECTOBBIE 3aJaHus, pedeparsl, 3a1au, KEHChl U MpoY.).
WX BBINONHEHHE NMPU3BAHO OOpPAaTUTh BHUMaHUE OOydaroIMXCsl Ha Haubojee
CJIO’KHBIE, KITFOUEBbIE U IUCKYCCUOHHBIE aCIEKThl U3y4aeMON TEMBbI, IOMOYb CH-
CTEMATU3UPOBATh U JIy4llle YCBOUThH NMPOWJEHHBIH Marepuasl. Takue 3agaHus
MOTYT OBITh UCTIOJIB30BaHBI KaK JIJIsl MPOBEPKU 3HAHUM 00yUaIoOUIMXcs Mpenoia-
BaTeJeM B XOJI€ MPOBEACHUS MPOMEKYTOUHOW aTTECTAIlMM HAa MPAKTUYECKUX
3aHATHUAX, a TAKXKE JJIS1 CAMOIIPOBEPKU 3HAHUN 00yUYaIOIIUMUCS.

[Ipu camoCTOSTEN,HOM BBIMOTHEHUU 33/IaHUN 00yJaromuecs MOTYT BbI-
SBUTH TOT KPYT BOIIPOCOB, KOTOPBIM YCBOWIIH CJIa00, U B JaJIbHEUILIEM OOPATUTh
Ha HUX 0co0oe BHMMaHUE. KOHTpOJIb caMOCTOSITENIbHON pabOThl 00y4arOIUXCs
10 BBIITOJIHEHUIO 33JaHUIl OCYILECTBIIACTCS MPENONABATENIEM C IIOMOULIBIO BbI-
OOpOYHOHN U (PPOHTAILHOM MPOBEPOK HA MPAKTUYECKUX 3AHITUSIX.

Koncynpramnum npenoaaBaresns NpoBOJSTCS B COOTBETCTBUU C TpaduKoOM,
YTBEpXKACHHBIM Ha Kadeape. OOydaromuics MOXXKET 03HAKOMHUTBCSI C HUM Ha
MH(POPMaLlMOHHOM cTeHJie. [Ipu HeoOXOAMMOCTH TONOJHUTENIbHBIE KOHCYJIbTa-
UM MOTYT OBITh HA3HAUEHBI 110 COTJIACOBAHHUIO C MPEMNOJIaBaTelIeM B UHAUBUY-
QJIBHOM IOPSIZIKE.

[IpumMepHBIN KypcC JIEKIHUWA, COAEPKAHUE U METOAUKA BBIIOJHEHUS MPAK-
TUYECKUX 3aJaHUI, METOAMYECKHE PEKOMEHAIUMHU Il CAMOCTOSATEIbHON pado-
ThI cogepxarcs B Y MK nucuunivHel.

1. YMK 1o nucuuruinHe «YmpaBjieHHUE KadyeCcTBOM» — PeXumMm JocTyma:
https://www.do/belgau.edu.ru -(;ioruH, naposb)

6.3.2 Buoeomamepuavl
Karanor y4ueOHbIX BUjeoMaTrepuanoB Ha opunuansHoM caiite ®I'bOY
BO benropoackuit 'AY — Pexum gocryna:
http://bsaa.edu.ru/InfResource/library/video

6.4 Pecypchl HH(POPMALIMOHHO-TEJIEKOMMYHUKAIIUOHHOI ceTu « AHTEpHETY,
coBpeMeHHbIe TnpodeccHOHAIbHBIC 0a3bl JaHHbIX, HHG(pOPMaLOHHBIE
CIIPaBOYHbIE CHCTEMbI
1. Poccuiickoe oopazoBanue. @enepanbhblii mopran http://www.edu.ru
2. llentpanbpHast Hay4Has CEJIbCKOXO034iCTBEHHAs! OMOIMOTEeKa
http://www.cnshb.ru/
3. Poccuiickas rocyaapcTBeHHas oudauoreka http://www.rsl.ru
4. OduumanbHelil caiT @eepanbHOr0 areHTCTBa M0 TEXHUYECKOMY PEry-
JMPOBAHUIO U MeTposorun POwWww.gost.ru
5. CnpaBouno — npaBoBas cuctema Koncynbratullnroc/
http://www.consultant.ru/
6. CnpaBodHO — IpaBoBas cuctema [apant/ http://www.garant.ru/
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7. ba3za crangaptoB u pernaMmeHToB PoccTtanaapra -
https://www.qgost.ru/portal/gost//home/standarts

8. baza mannwix ISO «Pecypchl 110 OlIeHKE COOTBETCTBUS -
https://www.iso.org/ru/resources-for-conformity-assessment.html

VIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHUE JUCIUIIJINHBI
7.1. IloMemeHnnsi, yKOMILIEKTOBAHHBbIE CHENUAJN3UPOBAHHON MeDe-
JbI0, OCHALIICHHbIe 000PYI0BAHHEM M TEeXHHMYECKHMM CPeJACTBAMH 00y4e-
HHS, CJY:KAaIIMMHU JJIS1 NMPeACTABJIEeHUsA y4yeOHOM uHpopManuu 00JbLIIOM

ayAMTOPHH

Yuebnas aygutopusa g | CnenuanmsupoBanHas medenb Ha 100 mocagodHbIX MECT.
MIPOBEICHUS 3ansTuil | Pabouee Mecto mperomaBarens: 2 croiia, CTyl, Kadeapa-TpuOyHa
JIEKIMOHHOro THma Ne | HamojdbHas, JOCKa MeJIoBas HacTeHHas.

1** Habop nemonctpannonnoro obopynoBanus: mnpoektop EPSON;

9KpaH ISl MPOEKTOopa ¢ AeKkTpornpuBoaoM ScreenMedia; HOyTOYK
Asus 15.6"; 2 akyctuueckue KoJIOHKH Microlab. skamo3u-2 miT.,
CHCTEMa BHJICOHAOIIOICHHSI

YueOHast ayauToOpHs IS
MIPOBE/ICHUS 3aHATUN ce-
MHHApCKOro0 THMA, TPym-
MOBBIX W HHAUBUyaJb-
HbIX KOHCYJIbTalUH, Te-
KYLIEro KOHTPOJIA U IMpOo-
MEKYTOYHOM aTTeCTalnu
Ne317%*

Crienmanu3upoBaHHas Mebenb Ui o0yyaromuxcs Ha 46 nocanoy-
HBIX MECT.

Pabouee mecmo npenooasamens: cton, cryin, kadeapa-tpubyHa
HaroJIbHAs, JIOCKa MEJIOBasi HACTEHHAas, KOMIUIEKT KOMITBIOTEPHOMH
TEXHUKU (CHUCTEMHBII OJOK, MOHUTOp, KJIaBUAaTypa, MbIIlIb) C BO3-
MOKHOCTBIO NOAKIIOUeHHs! K IHTepHeTy 1 obecrieueHreM JocTymna
B 2JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa3oBaTenbHylo cpeny benro-
poackoro 'AY.

Habop oemoncmpayuonnozo 06opyodosanus:

- MyIbTUMEIUIHBIN mpoekTop OptomaDLPTexasInstruments;

- HaCTEHHBIN PYJIOHHBIN KpaH 171 npoekTopa ScreenMedia;

- 2 akycTrueckue kononku Defender.

Hnghopmayuonnvle cmenowvl (nianuiemol HACmMeHHbvle):

- icTouHMKM NTpUBIICUEHMs TEPCOHANIA,

- UuCIeHHOCTh M CTPYKTYpa MEPCOHANIA;

- JIBWkeHHe nepcoHana;

- [Ipodeccuorpamma;

- [lonatue u BUBI 1€710BOH Kapbephl;

- DJIeMEHTHI 4eJI0BEYECKOTO KaluTamia;

- Ctparerus ynpaBiIeHUs IEPCOHATIOM;

- [IpuHIUMIBL ¥ 3a]1a40 YIIPaBIEHUS IEPCOHATIOM,;

- [IonATHE KaAPOBOM MTOJIUTHKY;

- @akTopbl, BaUsAONINE GOPMUPOBAHUE KaJPOBOM MOTUTHUKH.

[Tomemenuss nanst  camo-
CTOATENbHOM paboThl C
BO3MOXHOCTBIO TIOJIKITIO-
yeHuss k VHTepHery u
o0ecrieyeHneM J10CcTyrna B
AIIEKTPOHHYIO HH{(OpMa-
IIUOHHO-

00pa3oBaTeNbHyI0 Cpeay

benropoxackoro I'Ay
(unTanmpHBIE 3a7bBl  OWO-
JTUOTEKH ) ***

Criennanu3upoBaHHas MeOesb, KOMIUIEKT KOMIbIOTEPHON TeXHU-
ki B cOope (cucremubiii Onok: Asus PABGL-MX\IntelCeleron,
1715 MHz\256 M6 PC2700 DDR SDRAM\ST320014A (20 I'6,
5400 RPM, Ultra-ATA/100)\ NEC CD-ROM CD-3002A\Intel(R)
82845G/GL/GE/PE/GV  GraphicsController, monutop: Proview
777(N) / 786(N) [17" CRT], kmaBuatypa, MbImb.); Foxconn
G31MVP/G31MXP\DualCorelntelPentium E2200\1 I'b DDR2-800
DDR2 SDRAM\MAXTOR STM3160215A (160 I'b, 7200 RPM,
Ultra-ATA/100)\Optiarc DVD RW AD-7243S\Intel GMA 3100
MoHuUTOp: acer v193w [19"], kmaBuarypa, MbIlllb.) C BO3MOXHO-
CTBIO MOJKJIIOYEHUS K ceTu MHTepHeT M obOecrieyeHHs J0CTymna B
AJIICKTPOHHYI0 HH(OpPMaAIMOHHO-00pa3oBaTebHYI0 cpeay benro-
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poackoro I'AY; HacteHHbIN masmMeHHbId TeseBu3op SAMSUNG
PS50C450B1 Black HD (amaronans 127 cm); aynumo-BHAEO Ka-
6ens HDMI

[Tomewmenne s xpaHe-
HUS U POPUIAKTHYECKO-
ro obcimyxuBaHUs y4eO-
HOTO o0opynoBaHus
No214%**

Cron 2-x TyMOOBBIM-311IT, CTYJbsI MOJIYMSTKUE JIEpEBsIHHbIC- 11T,
CTYNbsl HOJYMATKHE MeTaJUIMYeCKHe-2IUT, TyMOouKa-2mT, mKad
KHIKHBI CO CTeKiIoM -2mT, mKad Mar.aByX ABEpHBIN-1mIT,
ceii-1mr, KOMIBIOTEp B KOMIUIEKTE- T, TpUHTEp-11IT, HOYT-
OyK-21T, JKamo3u- 1 mT.

7.2. KomiiexkT

JIMICH3HOHHOI'0 ITPOIrpaMMHOI0 obecreuyeHus:

YyeOHast ayguTopus Iis

MPOBENEHUS 3aHATHN
JEKIMOHHOro Ttuma Ne
1**

MS Windows WinStrtr 7 Acdmc Legalization RUS OPL NL. [o-
roBop Nel80 ot 12.02.2011. Cpok neiicTBust TUIEH3UN — Oeccpoy-
HO; MS OfficeStd 2010 RUS OPL NL Acdmc. [dorosop Nel80 ot
12.02.2011. Cpox  peiicTBUS  JIMLEH3UU OeccpodHo;
KasperskyEndpointSecurity (Jdorosop Nel149 ot 11.12.2020).

YyeOHas ayauTOpHs IS
MIPOBE/ICHUS 3aHATUN ce-
MHHApPCKOT'0 THIIA, TPYM-
MOBbIX WU WHJMBHIYallb-
HBIX KOHCYJIbTAIlUH, Te-
KYLIEro KOHTPOJIA U IMpOo-
MEXKYTOYHOM aTTeCTalnu
No317**

MS Windows WinStrtr 7 Acdmc Legalization RUS OPL NL. [o-
roBop Nel80 ot 12.02.2011. Cpoxk aeiicTBus nulieH3UH — Oeccpoy-
Ho; MS OfficeStd 2010 RUS OPL NL Acdmc. loroBop Nel80 ot
12.02.2011. Cpox  gedcTBUSL  JIMIEH3UHU 0eCcCpoYHO;
KasperskyEndpointSecurity (Jlorosop Ne149 ot 11.12.2020).

Ilomemenus st camo-
CTOSITENIBHOW paboThl ¢
BO3MOYXHOCTBIO TIOJKITFO-
yeHuss Kk MHTepHery u
oOecrieyeHneM J0CTymna B
AIIEKTPOHHYIO HH(pOpMa-
IIMOHHO-

00pa30oBaTeNbHYIO0 CpPEy

benropoackoro Ay
(uuTanbHBIE 3albl  OUO-
JIMOTEKH ) ***

MS Windows WinStrtr 7 Acdmc Legalization RUS OPL NL. [o-
roBop Nel80 ot 12.02.2011. Cpok aelcTBUS IHLIEH3UN — Oeccpou-
HO; MS OfficeStd 2010 RUS OPL NL Acdmc. [Jorosop Nel80 ot
12.02.2011. Cpox  pmeilicTBHA  JIMLEH3UU 6eccpouHo;
KasperskyEndpointSecurity ({oroBop Nel49 ot 11.12.2020). Un-
dbopmarmonHo mpaBoBoe obOecrneueHue "l'apant" (ans yueOGHOTO
npornecca). Joroop NeDIIC-12-119 ot 01.09.2012. Cpok neid-
ctBus - 6eccpouno. CIIC Koncynbrantllnroc: Bepcus [Ipod. Kon-
cyneranT ®unancuct. Koncynbrantllmroc: Koncynbramuum mis
OrokeTHeIX opranuzaimid. Jlorosop ot 01.01.2017. Cpox nei-
CTBHUSI - OECCPOYHO.

[Tomemenue s xpaHe-
HUS U IPOPUITaKTHYECKO-
ro obciayxuBaHus yueo-
HOTO 000pyI0BaHUS

Ne214%**

MS Windows WinStrtr 7 Acdmc Legalization RUS OPL NL. [To-
roBop Nel80 ot 12.02.2011. Cpok aeicTBus AUIEH3UNA — Oeccpoy-
Ho; MS OfficeStd 2010 RUS OPL NL Acdmc. loroBop Nel80 ot
12.02.2011. Cpox  gedcTBUS  JMIEH3UHU OeccpovHo;
KasperskyEndpointSecurity (Jlorosop Ne149 ot 11.12.2020).

7.3. DAEKTPOHHO-0MOIHOTEYHbIC CHCTEMbI M JJIEKTPOHHAas HHGOP-
MAaLMOHHO-00pa3oBaTe/ibHAs cpeaa o0ecnevuBaKIIe 0JJHOBPEeMEHHBIN 10-
CTYIl He MeHee 25 MPOUEeHTOB 00yYAKIINXCH M0 MporpaMMe GaKajlaBpuara:

9BC

«ZNANIUM.COMy,

JIOTOBOp Ha  OKa3aHue No

yCIyT

0326100001919000019 ¢ OGmiecTBOM ¢ OTPaHUYCHHOM OTBETCTBEHHOCTHIO
«GHAHNUYM» ot 11.12.2019

— OBbC «AgriLiby, muuensuonnsiii qorosop NellJIJl 3/15 na mpemoctas-
JICHUE JOCTyma K 3JeKTpoHHO-OnOmmoTtedHoi cucreme GI'BOY BITO PI'A3Y

or 15.01.2015
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— OBbC «Jlanby, nmoroBop Ne27 ¢ OOmECTBOM C OrpaHUYEHHOW OTBET-
ctBeHHOCThIO «M3marensctBo Jlaus» ot 03.09.2019

— OBbC «PykonT», noroBop NeJIC-284 ot 15.01.2016 ¢ OTKpBITBIM aKIHO-
HepHbIM o01ecTBoM «ILIKB»BUBKOM», ¢ 0011ecTBOM ¢ OrpaHMYeHHON OTBET-
CTBEHHOCTBIO « AreHTCTBO «KHura-Ceppucy.

VIII. OCOBEHHOCTH OCBOEHUA AUCHHUIIVIMHBI (MOAVYJIA) AJA
HNHBAJINAOB N JINI C OT'PAHUYEHHBIMUA BO3MOKHOCTAMMU 310POBbs

B cnyuyae oOyueHust B yHUBEpCUTETE HHBAIMIOB U JIUI] C OTPAaHUYECHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBBSl  YUUTBHIBAIOTCS OCOOCHHOCTH TCHUXO(MU3UYECKOTO
pa3BUTHS, UHANBUIYAJbHBIE BO3MOKHOCTH U COCTOSTHUE 3/I0POBbSI TAKUX O0Y-
YaIOLUXCSl.

O6pazoBanue oOydYarolmUXCAd U3 YKCIIAa WHBAJIWAOB M JIMI[ C OTPaHUYCH-
HBIMH BO3MOXXHOCTSIMH 37I0POBBSI MOKET OBITh OPraHW30BAaHO KaK COBMECTHO C
JPYTUMHU 00yYaroIMMUCS, TaK U B OTAEIBHBIX rpymnmnax. O0y4aromuecs U3 4ync-
Ja JHI] C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 37J0POBbsSI 00€CIIEUEHBI IT€YaTHBIMU
U (WIM) 3JIEKTPOHHBIMH 00pa30BaTENIbHBIMU pecypcaMu B (opMax, aJarTupo-
BaHHBIX K OPaHUYEHUSAM UX 370poBbsi. O0yUeHNE MHBAJINIOB OCYLECTBISIETCS
TaKk)K€ B COOTBETCTBUHU C MHIUBUAYaJIbHOW MpOrpamMMoi peaOuIuTalii UHBA-
auna (Ipy HAJIAYKH).

JUIst i1 ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBbSI IO CIYXYy BO3-
MO>KHO MPEJOCTaBIeHUE yueOHOM nH(popManuu B BU3yalbHOU (hopme (KpaTKHii
KOHCIIEKT JIEKIMI; TeKCThl 3aaHuii). Ha ayauTOpHBIX 3aHATHSAX JOMYCKAETCS
MPUCYTCTBHE ACCUCTEHTA, a TaKXKe CYpAOINEPEBOAYMUKOB U (MJM) TU(IOCYpIO-
NEepPEeBOAYMKOB. TeKyluid KOHTPOJIb YCIEBAEMOCTH OCYILECTBIISECTCS B MHCH-
MEHHOU ¢opme: 00yUaroIIUiics MMCbMEHHO OTBEYAET Ha BOIPOCHI, MUCEMEHHO
BBINIOJIHAET NpakTudeckue 3ananus. [oxnam (pedepar) Takxke MOXKET OBITH
IpEeJCTaBICH B NMHCbMEHHOH (opMme, Mpu 3TOM TpeOOBaHUS K COAEPIKAHUIO
OCTalOTCs TEMHU K€, a TpeOOBaHUS K KayeCTBY M3JIOKEHMsI MaTepuana (IOHST-
HOCTb, KaY€CTBO PEYH, B3aUMOJICHCTBUE C ayIUTOpUEN U T. J1.) 3aMEHSIOTCS Ha
COOTBETCTBYIOILIME TPeOOBaHUs, MPEAbSIBIIEMbIE K MMCbMEHHBIM padboTam (Ka-
4ecTBO OOPMIICHHUSI TEKCTa H CIHMCKA JIMTEPATYPbl, IPaMOTHOCTh, HaJU4ne UJI-
JHOCTPAMOHHBIX MaTepuaioB U T.1.). [[pomexyTrouyHas arrecrauus AJis JIAL C
HapyILICHUSIMHU CIyXa MPOBOAUTCS B MHUCbMEHHOM (opMme, MPU ITOM HCHOJIB3Y-
I0TCS 00I1IMe KpuTepun oleHuBaHus. [Ipu He06X0MMOCTH BpeMsi TOATOTOBKH K
OTBETY MOKET ObITh YBEJIMUYEHO.

JIjist i1l ¢ OrpaHUYEHHBIMU BO3MOKHOCTAMM 370POBbS 110 3PEHUI0 YHHU-
BEPCUTETOM OOECIEUMBAETCS BBIMYCK U MCIIOJNb30BAHUE HAa YUEOHBIX 3aHITHUIX
aNbTEPHATUBHBIX (HOPMATOB TMEYATHBIX MaTEPUAIOB (KPYMHBIA MPUPT WIH
ayauodaiisiel) a Takke 00ecreynBaeT 00y4aroXcsl HaalekKallluMU 3BYKOBBIMU
CpeICTBaMH BOCIIpOU3BeACHUS MH(popManuu (IMKTO(OHOB U T.1.). JlomyckaeT-
Csl TIPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOIIETO OOydYaroImeMycsi HEOOXOAUMYIO
TEXHUYECKYIO IMOMOIIb. TEeKyIIMil KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBISETCS B
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yctHoi Qopme. [lpu mpoBeneHuM NPOMEXKYTOUHOM AaTTeCcTaludl JUisl JIUI[ C
HapyIIeHUEM 3PEHHUSI TECTUPOBAHHE MOKET OBITh 3aMEHEHO Ha YCTHOE colece-
JIOBAHUE 110 BOIIPOCAM.

s miI ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBSI, UMEIOIIUX HAPYIICHUS
OTIOPHO-ABUTATEILHOIO allllapaTa MaTepUAIbHO-TEXHUUECKUE YCIIOBHS YHUBEP-
cuTeTa 00ECIEeYHMBAIOT BO3MOXKHOCTh OCCIHPEINSTCTBEHHOI'O JOCTymna o0ydaro-
IIUXCSl B y4eOHBIC TIOMEIIEHHUs, a TakKe IMPeObIBaHUS B HUX (HAJIMYHUE TAHIY-
COB, IOPYYHEH, paCITUPEHHBIX JBEPHBIX MPOEMOB, JTH(PTOB; HATUIHE CTICITHATh-
HBIX Kpeces U APYruxX IpucrnocoOsieHnii). Ha aymuTOpHBIX 3aHITHSIX, a TAKKe
IpU TIPOBEACHHUM TPOIEIYyp TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U TPOMEXKY-
TOYHOW aTTeCTAllMM JIUI[aM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/I0POBBS,
UMEIOINM HAPYIICHHS OIIOPHO-IBUTATEIHLHOTO ammapara MOTYT OBITh IPeIo-
CTaBJICHBI HEOOXOIUMBIC TEXHHUYECKHE CPEICTBA (IIEPCOHAIBHBINA KOMITHIOTED,
HOYTOYK HWJIM JIPYyrod rajiKeT); JOIMyCKaeTCs MPUCYTCTBHE acCHCTEHTa (accu-
CTEHTOB), OKa3bIBAIOIIETO 00YUYAIOITUMCS HEOOXOMMYIO TEXHUUECKYIO ITOMOIIb
(3aHATH paboyee MeCTO, MEPEABUTATHCA IO AyJAUTOPUHU, MPOYUTATh 3aJIaHHE,
0o(OpMHUTH OTBET, OOIIATHCS C TIPEMoaaBaTeIeM).
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1.IlepeyeHb KOMIIETEHIMI C YKA3aHUEM 3TAaNoOB UX ()OPMHPOBAHUS B NMPOLECCe OCBOEHMSI 00Pa30BaTeJIbHOH MPOrPaMMBbI

Kon xon- Dopmynu- HNupuxaropsl Jran (ypo- IInanupyemMsble pe3yJbTaThl 00yYeHHs HanmeHoBanue moay- HaunmeHoBaHMe OLICHOYHOI'O CPeICTBA
TPOJIUPY- POBKA KOH- JOCTHKEHUSI BeHb) 0CBOe- Jgeid u (uiam) pasgeaoB | Texyuiuii kourpoasb | IIpomexxyTouHas
eMoii TPOJUPYEMOil | KOMIeETEeHIHH HHSI KOMIIe- AUCHHUIIIHHBI aTTecTanus

KOMIIe- KOMIIeTeH- TeHIN
TeHINH MU
YK-2 Cnocoben YK-2.2 Ilepssrlit aTan 3HaTh: Mopnyab 1 «Teopernde- | YCTHBIN OIpOC UTOTOBOE TECTU-
OCYILECTBIIATh | BrLaBiseT u (moporossIit - COBPEMEHHBIE CHUCTEMBI YIPABICHUSA Ka- | CKHE OCHOBBI YIpaBJIe- N poBaHue, BOIPO-
TEXHUKO- aHAJIU3UPYET YPOBEHB) YECTBOM; HUsI KAYeCTBOM» TOCTOBBI KOHTPOT> CBI K IK3aMEHY
HSKOHOMHYE- pa3IuYHbIe Me- - OCHOBBI YIPaBJIE€HHS KadyecTBOM Ha OC- YCTHBIH OIpoc UTOTOBOE TECTH-
CKOe O00OCHO- | TOJBI, CIIOCOOBI HoBe ctangaptoB UCO. TECTOBBIN KOHIPOITH poBaHmue, BOTPO-

BaHUE MPOCK-
TOB B mpodec-
CHOHAIBHOM

JIeATSITBHOCTH.

pelieHus mo-
CTaBJICHHBIX
3aJ1a4, HCXOIs
13 IeHCTBYIO-
LIUX IPABOBBIX
HOPM, UMEIO-
LIUXCS pecypc-
HBIX OTpaHUye-
HUH

- CYIIHOCTh M COJIEpXKaHHE CTaHAApTH3a-
LK ¥ CepTH(UKALNY;

- COCTaB 3aTpaT Ha oOecIeUYeHne ynpasie-
HUSI KAYECTBOM.

Mopyab 2 «OcHOBBI
CTAHIAPTH3ALIH H cep-
TH(UKAIHAA TPOTYKIUID

Chbl K OK3aMCHY

Bropotii stan
(mpoaBUHYTHII
YPOBEHB)

YMmerh:

- IPUMCHATH METOJBI OIICHKH W YIIpaBlie-
HUS KauyeCcTBa POAYKLIUY;

- MPOBOJMTHL DKCIIEPTH3Y KadyeCTBa U KO-
JINYECTBA IPOAYKIUH.

- HJ'IaHI/IIJOBaTI) u OpFaHI/I3OBLIBaTI) pa6OTI>I
M0 YIPaBIEHUIO KAYECTBOM.

Mogayasb 1 «Teopernue-
CKHe OCHOBBI yIIpaBJie-
HUSI KAYeCTBOM»

YCTHBIH OIIpOC

BBITIOJIHEHHE 3a/IaHHIA

MIOJTOTOBKA pedepa-
Ta C Mpe3eHTaen

UTOTOBOE TECTH-
pOBaHue, BOIPO-
CBI K DK3aMCHY

TECTOBbII KOHTPOJIb
YCTHBIH OIIPOC HWTOrOBOE TECTH-
Mopyab 2 «OcHOBBI BBIITOJIHEHHE 3aJaHUNA poBaHue, BOIPO-

CTAaHIAPTU3ALMH U cep- MOJITOTOBKA pedepa- ChbI K 3K3aMCHY
TH(HUKALMY POXYKLHUID> | Ta C IPE3CHTALMEH
TECTOBbII KOHTPOJIb
Tperuii aTan Baaners: YCTHBIH OIIPOC HUTOTOBOE TECTH-
(BBICOKHMIA ypO- - CIIOCOOHOCTBIO IIPUMEHATH CTaTHCTUYE- | Momyab 1 «Teopernue- | BBIIOJIHEHNE 3a/IaHMIT poBaHue, BOIPO-

BEHb)

CKHE METOJIBI YIIPABICHHS KauyeCTBOM,;
- HaBBIKAMH OIPEICNICHUS M TOBBIIICHUS
9KOHOMHYECKOH 3 (HEKTUBHOCTH YIpPaB-
JICHUS Ka4eCTBOM.

CKHe 0CHOBBI yIpaBJie-
HHST KAYeCTBOM»

MOJTOTOBKA pedhepa-
Ta C Mpe3eHTalnen

TECTOBBII KOHTPOJTb

CBI K K3aMEHY

Moayab 2 «OCcHOBBI
CTAHIAPTH3ALIM U cep-
THUUKAIMY TPOTYKIUID

YCTHBIH OIIpOC

MOJIrOTOBKA pedepa-
Ta C Mpe3eHTalnen

TECTOBbII KOHTPOJTb

UTOTOBOE TECTH-
pOBaHHe, BOIIPO-
ChI K 9K3aMEHY




2.0nucanuenoKasareeil H KpUTepUeB ONEHUBAHMS KOMIIETEHIHIA, ONMCAHME IIKAJ OLEeHNBAHUS

Komnerenuus I[Inanupyemsbie pe3ybTaThl YpoBHU U KPUTEPHHU OLIECHUBAHUSA Pe3yIbTATOB 00yUeHHUsI, IKATbI OLleHHBAHHSA

00yueHHsl, COOTHECEHHbIE ¢

HHIUKATOPAMH J0CTHKEHUS Komnemenmnocmo Ilopozoswtit yposens Kom- IIpoosunymotit yposens Buicokuii yposens

KOMITeTeHIIHH (M0Ka3aTeJ He chopmuposana HemeHmHoCmu KOMRemeHmHuocmu

AOCTHKEHU S 321aHHOT0 YPOBHA Heyooenemeopumenvno Yooenemeopumenwvno Xopowio Omauuno
KOMIIEeTEHIUH)

YK-2 VK-2.2 BuigBasier u ananau3n- | Cioco0HOCTh BBISABIATH H | UacTuuHo Biaageer cmo- | Biaageer cmocodHocThIo | CBOOOTHO BJIageeT CIO-
CriocobeH 0Cy-| PyeT pasjH4YHble METOAbl, CNIO- | AHAIM3HPOBATh  PAa3JIMY- | COOHOCTLIO BBIABJISATL M | BBIABIATL M AHAJIU3UPO- | COOHOCTBLIO BBISIBJISATh M
[IECTBIIATE TEXHHU-| COOBI pelleHHs] MOCTABJIEHHBIX | Hble MeETOAbI, CHOCOOLI | AHAJU3UPOBATH pa3idy- | BAaTh pPa3IHYHbIe MeTO- | AHAJMU3HPOBATbL pPa3Iny-

KO-DKOHOMHUYECKOE
obocHOBaHME TIPO-
eKTOB B Tpodeccu-
OHAJILHOU JesTeNb-
HOCTH.

3aja4, MCXO/S U3 JeHCTBYIOLINX
NMPaBOBLIX HOPM, HMCKOIIHUXCH
pecypCHbIX OrpaHUYeHU it

pelieHus MOCTaBJEHHBIX
3aJa4, HMCXOAsA H3 Jeii-
CTBYIOIIHX MPaBOBBIX
HOpPM, HMEIOIIHXCHA pe-
CYPCHBIX OTpAHMYeHHIl He
chopmMupoBana

HbIe MeETOAbl, CIOCOObI
peleHnsi MOCTAaBJIeHHBIX
3aJa4, HCXOAsl M3 Jeii-
CTBYIOIIHX NMPaBOBBIX
HOpPM, HMeWIIHNXCA pe-
CYPCHBIX OTpaHHYeHHUIl

Abl, CHOCOObI pelIeHust
MOCTaBJIEHHBIX 3ajad4,
HCXOASl M3 JAefCTBYHOIIUX
NMPaBOBBIX HOPM, HMeEK0-
IIUXCA PecypcHBIX oOrpa-
HUYEeHHH

Hble METOAbI, CIOCOObI
pelieHHs] MOCTABJIEHHBIX
3agad, HMCXOAsl M3 Jeii-
CTBYIOIIHX MPaBOBBIX
HOPM, HMeEIOUIUXCS pe-
CYPCHBIX OrpaHUYeHH

3HaTh:

COBPEMCHHBIC CUCTEMBI YIIpaBJIC-
HUSI KadyCCTBOM;OCHOBBI YyIIpaB-
JIeHWs KadecTBOM Ha OCHOBE
crangaptoB MCO; cymHoCTs U
COJIepXKaHNE CTaHAApPTHU3ALUN U
cepTuduKanmm;cocTaB 3aTpar Ha
oOecrieyeHHE YIpaBICHHUS Kade-
CTBOM.

He 3mHaercoBpeMeHHBIE CH-
CTEMBl yMpaBJICHUsI Kaue-
CTBOM; OCHOBBI YTPaBICHUS
Ka4eCTBOM Ha OCHOBE CTaH-
naptoB MCO; cymHoOCTh |
coJlep)KaHue CTaHAapTH3a-
U U CEepTUPUKAILUU; CO-
CTaB 3aTpar Ha oOecrieucHHe
yIIpaBJICHUS KA4ECTBOM.

YacTUYHO 3HAETCOBPEMEH-
HBIC CHUCTEMbI YIIPaBJICHUA
Ka4eCTBOM; OCHOBBI
YIpaBJI€HNA Ka4eCTBOM Ha
ocHoBe ctangaptoB MCO;
CYIIHOCTh M COJiepKaHHe
CTaHIApPTH3AIMA U CEPTHU-
(ukanuu; cocras 3aTpat Ha
obecrieueHne yIpaBlICHHs

B 1ies0M 3HaeT coBpeMeH-
HbIC CUCTCMBI YIIPpABJICHUA
Ka4yCCTBOM, OCHOBBI
yIpaBI€HUs KavyeCTBOM Ha
ocHoBe cranmgaptoB MCO;
CYIIHOCTh U COJEpIKaHUE
CTaHIAPTU3AIMK U CEPTH-
(buKamum; cocTas 3aTpar Ha
obecrieueHne yrnpaBiIeHUs

3HaeT W apryMEHTHPYET
COBPEMEHHBIE CHCTEMBI
YOpaBJIEHUST ~ KauyeCTBOM;
OCHOBBI YIIPaBJICHUSI Kade-
CTBOM Ha OCHOBE CTaHJIAp-
toB HMCO; cymHOCTh H
cojiep)KaHue CTaHJapTHU3a-
WU U CepTH(HKALNHU; CO-
CTaB 3aTpaT Ha oOecrede-

Ka4eCTBOM. Ka4eCTBOM. HHE YNpaBICHUS  Kaye-
CTBOM.
YmMmers: He ymeer npumensite mero- | Yactnuno ymeer mnpume- | CrnocobeH mpumeHATh Me- | CnocoOeH Ha IIpakTHKe

NPUMEHSITh METOJbI OLIEHKH U
VIpaBJICHUS KadecTBa MPOIYK-
AU, ITPOBOANTE OKCHIEPTHU3Y Ka-
YeCTBA U KOJIMYECTBA HpO}IyKHI/II/I;
IUIAaHUPOBATh U OPTaHMU30BLIBATH
paboThl MO yHOpaBICHUIO Kaue-

Jbl OLIEHKH M YNPaBJICHUS
KauecTBa MNPOAYKIHH; MpPO-
BOANTH DKCHEPTH3y Kade-
CTBa W KOJIMYECTBA MPOIYK-
LMY, IUIAHAPOBaTh W Opra-
HU30BBIBaTh  pabOTHI IO

HATb METOJbl OLEHKH H
yIIpaBJ€HUs KadyecTBa Ipo-
JIIYKIIMK; TPOBOJUTH JKC-
MepTU3y KadecTBa M KOJIH-
4yecTBa IMPOAYKIMH; IuIa-
HHUpPOBaTh M OPTraHU30BBI-

TOJAbI OLUCHKHW U YIIpaBJIC-

HUS Ka4yecTBa IPOLYKLUY;
IIPOBOJUTH 3KCIIEPTU3Y
KauecTBa M  KOJIMYECTBA
IPOAYKIUY; IIJIAHUPOBATh

U OpPraHu30BLIBATH pa60T51

MNPpUMEHATH METOAbI OIICH-
KU U YIIPABJICHUSA Ka4Y€CTBa

MPOAYKINH;  MPOBOJTUTH
9KCHEepPTH3y KadyecTBa W
KOJIMYeCTBA  MPOAYKIUH;

IJIaHUPOBATH U OPTraHU30-

CTBOM. YIPaBJICHUIO Ka4ECTBOM. BaTh paboOTHI MO ympaBie- | IO  YOPABICHHIO  Kade- | BBIBaTh PabOTHI MO YIIPaB-
HUIO Ka4€CTBOM. CTBOM. JICHUIO KAYECTBOM.

Buaners: He Bnageer cnocobnocthio | YacTnuno Bnanzeer cno- | Bimageer  cmocoOnocThio | CBOOOAHO BiajeeT cIo-

CIIOCOOHOCTBIO TPUMEHSTh CTa- | IPUMEHATh CTATHCTHYECKHE | COOHOCTBIO NPUMEHSTH | IPUMEHITh  CTAaTHCTHYe- | COOHOCTBIO NIPUMEHSATh
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THUCTUYECKHE METOJbI YyIpaBlie-
HHS KaueCTBOM; HAaBBIKAMH OTIpe-
JIeTICHUS] W TIOBBIIICHHUS OSKOHO-
MHYECKOH 3¢ eKTUBHOCTH
YIPaBJICHUS KAYECTBOM.

METO/bl YIpaBJCHUS Kaue-
CTBOM; HaBBIKAMHU OIpeJie-
JICHUS! W TIOBBIIIEHUS KO-
HOMHYECKol 3ddexTuBHO-
CTH yIIPABJICHUS KAYECTBOM.

CTaTHCTHYECKHE  METOJIBI
YIpaBJICHUsI  KaueCTBOM;
HaBBIKAMH OIpENENeHHs |
NOBBIIICHUST  SKOHOMHYE-
CKOM 3¢ PEeKTUBHOCTH
YIIPaBJICHHUSI KAUYECTBOM.

CKHE METOJIbl YIpPaBJICHUS
Ka4yecTBOM; HaBBIKaMH
OIpe/ieJIeHUsI U TIOBBIILIE-
HUS JKOHOMHYECKOH 3¢-
(EKTHBHOCTH YIIPABICHUSL
Ka4eCTBOM.

CTaTUCTUYECKHE  METOJIBI
yIpaBiI€HUsT  KauecTBOM;
HaBBIKAMU OIPEAEICHUS U
HOBBIILICHUS ~ KOHOMHYeE-
CKOit 3¢ eKTUBHOCTH
YIIPaBJICHHUS KAUECTBOM.
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3. TunoBbie KOHTPOJIbHbIE 32IaHUSI WM HHbIE MaTepuajbl, He00X0AMMbIE sl
OLlCHKH 3HAHUWH, YMEHHH, HABBIKOB U (WJIH) ONbITA AeATEILHOCTH, XaPAKTEPU3YIOIMX
Tanbl (POpMHUPOBAHHUSA KOMIIETEHIMI B Mpolecce OCBOEHHs 00pPa30BaTeJbHON Npo-
rpamMMbl

Ilepewtit 3man (nopozoewtii yposenv)

3HATD coBpeMeHHbIE CUCTEMBI YIPABJIEHUS KAaUYECTBOM; OCHOBBI yIIPaBJICHMs Kade-
CTBOM Ha ocHOBe cranaapToB MCO; cyniHOCTh U colepkaHUe CTaHAApTH3alMU U cepTHdU-
Kalll{; COCTaB 3aTpaT Ha 00eCIIeYeHNE YIPABICHUS Ka4eCTBOM.

YcTHBIH onipoc

1. OxapakrepusyiiTe KauecTBO MPOIYKIMH KaK COLMAIbHO-IKOHOMHUYECKYIO KaTero-
pHuIo.
. KakoBo 3HaueHue noBbIlIeHUS KayecTBa?
. [aiite onpenenenue kayecTra NpoOIyKIIMU, KAa4eCTBA TPYAa.
. UTo Takoe KauecTBO KHU3HEIEATEIIbHOCTH, KAKOBBI €r0 COCTABIISIOIINE.
. KakoB priHOUHBIN NOX0A K Tpo0iaeme kauecTBa?
. Pacckaxute 00 3BOJIIOIMM TOHATHUS «Ka4EeCTBOY.
. Uro Brl 3Haere o MexayHapoanbix crangaprax 1CO9000?
. HazoBure Tpu acnekra, obecrieunuBaroIiye co3laHiue KayeCTBEHHON IPOIYKIIHH.

9. Kakue ¢axTopsl ¥ YCIOBHS BIUSIOT Ha Ka4eCTBO MPOIYKIIMHA Ha CEIbCKOXO3Si-
CTBEHHBIX NpeANPUATHIX"

10. KakoBbl ocoOeHHOCTH 0oOecrieueHust kauecTBa npoaykuuu AITK?

11. Yro Takoe ynpaBieHuEe KaueCTBOM?

12. KakoBbI IPUHIUIIBI YIIPABICHUS KAUECTBOM?

13. Kak BmuchIBaeTcs ynpaBlIeHHE KayecTBOM B OOIIyI0 TeopHio ympasieHus? Urto
TaKoe CHCTEMa yNpaBJICHUs KaUeCTBOM MPOAYKLIHN?

14. KakoBbl pyHKIIMH yIIpaBIE€HUS Ka4eCTBOM?

15.Pacckaxure 0 METOAAX YIPABICHHS KAYECTBOM.

16. O0bsicHUTE, TOUEMY ITpOOJIeMa KauecTBa SIBJIETCS (PAKTOPOM MOBBILICHHS YPOBHS
JKM3HH, DKOHOMHUYECKOM, COIUAIIBHOMN 1 DKOJIOTHYECKOI 0€30IIaCHOCTH.

17. Kakyro ponb ceirpanu cranaaptsl MCO cepun 9000 B BOSHUKHOBEHUM MEHEIXK-
MeHTa KauecTBa’?

18. Ilouemy Henb3s paccMaTpuBaTh Ka4eCTBO M30JIMPOBAHHO C MO3MUILMI NMPOU3BOIU-
TeJsl ¥ TOTpeOuTes.

19. Tlpouemy KauecTBO SBISETCS KOMIUIEKCHBIM MOHATHEM, OTPAXKAIOLIIUM PPEKTHB-
HOCTb BCEX CTOPOH JIEATEIbHOCTU (UPMBI.

20. Kakoe 3HaueHNE NMEET MOBBIIIEHUE KauecTBa?

21. KakoBa posp KOHKYpPCOB B ITOBBIIICHUH KayecTBa?

22. PackpoiiTe B3aUMOCBs3b O0IIIET0 MEHEKMEHTa U MEHEDKMEHTa KauecTBa.

23. JlaiiTe XapaKTepUCTUKY ITATH 3B€3]] KA4eCTBA.

24. Oxapakrepusyiite aestensHocTh MCO B 0051acTi obecreueHus: KadecTna.

25. Uem Obuta BBI3BaHA HEOOXOIMMOCTH Pa3pabOTKH MEXKAYHAPOIHBIX CTaHIAPTOB
NCO cepun 9000?

26. B uem 3akmougaroTcs ocooennoctu Bepcun ctanaaptoB MCO 9000:2008 u kakoBo
€€ OTJIMYME OT IpEeabIIyIel Bepcun?

27. KakoBblI ci10)kHOCTH niepexoja kK Bepcuu cranaapro MCO 9000:20087?

28. Kak ocymiecTBisIeTCsl OLIEHKa YpPOBHS KauecTBa?

29. Uto Takoe KOHTPOJIb Ka4eCTBA MPOTYKLIHH ?

30. YTo MOKeET ABIATHCS 0OBEKTAMH KOHTPOJIS?

31. Kakue Bunbl KOHTpOIs Bl 3HaeTe?

32. Yro Takoe BbIOOpKa, mpoba?
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33. Kakue Bun! mpoOs! Bei 3HaeTe? X cymHOCTh 1 OTiIMYHE?

Kputepuu onenku:

Jlnia onpenenenus (pakTHUECKUX OLIEHOK Ka)XIOTO MOKAa3aTelsl BHICTABISIOTCS CIEY-
OIIHe OAJUIBI.

— pe3yNbTaT, COAEPKALIUM IMOJIHBII MPaBUIbHBIM OTBET, MOJHOCTHIO COOTBETCTBYIO-
i TpeOOBaHMSIM KpuTepus (OTBET MOJTHBINA M MPAaBUIBHBIM HA OCHOBAHUU U3YYEHHBIX T€O-
pHii; MaTepuai U3JI0KEH B ONpEAENCHHON JIOTHYECKON MOCIeI0BAaTEIbHOCTH, JINTEPATYPHBIM
SI3BIKOM; OTBET caMocCTosATeNbHBIN) —86-100% oT MakcumansHOTrO KoimuecTBo OamioB (100
0aJJTOB) — «OTIUIHOY;

— pe3yJIbTaT, COAECPKAILUI HEMOIHBIN TPABUIbHBIM OTBET WJIM OTBET, COJACPKALLINMN HE
3HAYUTENIbHbIE HETOYHOCTH (OTBET JOCTATOYHO MOJHBIA W MPaBUJIbHBIN HA OCHOBAaHUU U3Y-
YEHHBIX MaTEpHUAJIOB; MaTepual U3JI0KEH B OINPEJCICHHOW JIOTMYECKOW IMOCIIeI0BaTEIbHO-
CTH, TMPU TOM JOMYILEHBI JIBe-TPU HECYIECTBEHHbIE OMIMOKH), 68-85% OT MakCUMalbHOTO
KOJIMYECTBA 0AJIOB — «XOPOIIO»;

— pe3ynbTar, COACpIKAIIMi HEMOJHBIM MPaBWIbHBIN OTBET WIU OTBET, COAEpKAIlUn
3HAYUTENBHBIC HETOYHOCTH (IIPH OTBETE JOMYIIEHA CYIICCTBCHHAs OIMIMOKA, WIM B OTBETE
coaepxutcs 30-60% HE0OXOAMMBIX CBEACHHUH, OTBET HECBA3HBIN) — 51-67 % OT MakcUMasb-
HOT'O KOJIMYECTBA OAIIJIOB — «YIOBJICTBOPUTEILHOY;

— pe3ysbTar, CoJIepKalliil HETOIHbIN MPAaBUIBHBIA OTBET (CTENEHb MOJHOTHI OTBETA —
MmeHee 30%), HerpaBUIIbHBIN OTBET (OTBET HE 110 CYIIECTBY 3aJlaHUs) WK OTCYTCTBHE OTBETA,
T.€. OTBET, HE COOTBETCTBYIOLINII MOIHOCTBIO TpeOoBaHUsAM KpuTepus, — 0 % OT MaKcuMab-
HOT'O KOJIMYECTBA OAIIJIOB — «HEYIOBICTBOPUTEIHLHOY.

Pedeparnl

Teopusa ynpasnenus kauectsoM B. [Ilyxapra

Teopus ynpasnenus kauectBoM A.dDeiirendayma

Teopus ynpasieHus: kauectBoM J. [lemunra

Teopus ynpasnenus kauectsoM k. Ixypana

Teopus ynpasnenus kadectsoM K. Mcukasa

Teopus ynpasnenus kauectBoM /x. Ortunrepa, Jx. Curtunra
Teopust ynpanenus kadectBom I'. Tarytu

Teopus ynpasnenus kadectsoM . Teiiopa

NN E

Kpurtepun onenkmn:

«OTIUYHOY»: TIIyOOKOE M XOpOIIO apryMEHTHPOBAaHHOE OOOCHOBAaHHME TEMBI, YETKas
(dbopMynHpOBKa M NMOHMMAaHUE M3y4aeMoil MpoOIeMbl; IIUPOKOE U MPABHIBHOE HCIOIb30Ba-
HUE OTHOCSIIEHCS K TeMe JINTepaTyphl U IPUMEHEHHBIX aHAIUTHYECKUX METOOB; COIepKa-
HUE MCCIIEOBAHUS U XOJ 3alllUThl YKa3bIBalOT HA HAJIMYHE HABBIKOB pabOTHI CTYACHTA B JaH-
HOM 00ylacTu; oopMiieHne pabOThl XOpOoIlee ¢ HATMYUEM PacIIupeHHON Onbnuorpaduu; 3a-
muta pedepara (BHICTYIUIEHHE C TOKJIAZOM) ITOKa3ajia BHICOKUN YPOBEHb MPO(heCcCHOHATEHON
MIOJITOTOBJICHHOCTH CTY/ICHTA,

«XOPOIIO»: apryMEHTUPOBAaHHOE 0OOCHOBAHHE TEMBI; YeTKasi (POpMYIMPOBKA U MTOHU-
MaHHe W3y9aeMOU MPOOJIEMbI; UCTIONB30BaHNE OTPAaHMYEHHOTO, HO JJOCTATOYHOTO ISl TIPOBE-
JICHUS MCCIIEJIOBAHUS KOJIMYECTBA HCTOYHHMKOB; paboTa OCHOBaHA Ha CpPeJHEM IO TIyOuHe
aHaJIM3e M3ydyaeMoi MpoOJEeMBbI M MPU ATOM CJAEJIaHO HE3HAYHMTEIbHOE YHCIIO 000OIICHMIA;
coJiepKaHNe MCCIEIOBAHUS M XOJ 3alllUTHl; BBICTYIUIEHUE C JOKJIAJOM yKa3blBalOT Ha HaJIH-
yhe MPaKTUYECKUX HABBIKOB pabOTHI CTyJEHTa B JaHHOW 00JacTH; JOKJIaa Xopouo ohopm-
JIeH ¢ HaJMYUueM HeoOXOoAuMOo# Ombarorpaduu; X0 3alUThl BEICTYIUIEHUS C JOKJIAJ0M I0-
Ka3aJl JOCTaTOYHYIO Hay4YHYIO U PO eCCHOHAIbHYIO TOATOTOBKY CTYICHTA,
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«YIOBIETBOPUTEILHO»: TOCTATOUHOE 0OOCHOBAHHE BHIOPAHHOW TEMBI, HO OTCYTCTBY-
eT TiyOoKoe TMOHMUMaHWE paccMaTpUBaeMOM MpoOsieMbl; B OuOiMorpadguu mpeodsranaroT
CCBUIKM Ha CTaHJAPTHBIC JTUTEPATYPHBIC UCTOYHUKH, TPY/bl, HEOOXOIUMBIC ISl BCECTOPOH-
HETO M3y4YCHHUs MPOOJIEMBI, UCIIOJIb30BaHbI B OTPAaHHYECHHOM 00bEeMe; 3aMETHA HeXBaTKa KOM-
NETEHTHOCTH CTYJIEHTa B JAHHOHN 00JIacTH 3HaHUH; 0(popMIICHHE JOKIIa/1a COJACPKHUT HEOPExK-
HOCTH; 3alllMTa BBICTYIUICHHE C JOKJIAOM IOKa3alia yJIOBJICTBOPHUTEIbHYIO POPECCHOHATH-
HYIO TOATOTOBKY CTY/CHTA;

«HEYJIOBIICTBOPUTEIBHO»: TEMa JIOKJIA/Ia MPECTaBIIeHa B OOIIEM BH/IE; OTPaHHUECHHOE
YHCIIO KCIIOJIb30BAHHBIX JIMTEPATYPHBIX HMCTOYHUKOB; MIAOJOHHOE H3JIOKECHHE MaTepuana;
CYXJIEHUSI TI0 UCCIIeyeMOi mpoOiieMe He Bcerja KOMIIETCHTHbI; HETOYHOCTH M HEBEPHBIC
BBIBOJIBI 110 PacCMaTpPUBAEMON JTUTEpaType; OPOPMIICHHE TOKJIAaa C dJIEMEHTAMH 3aMETHBIX
OTCTYIUICHUH OT 00IMIKX TpeOOBaHUI; BO BPEMs BBICTYIUICHUS C JIOKJIAIOM CTYJICHTOM IMPOSIB-
JIeHa OrpaHUYCHHAs TPO(EeCCUOHATBLHAS P IULIUS.

PasnoypoBHeBbI€ 3a1aUM U 3a]aHUS
3aganue 1. B Tabnuie npuBeneHbl HEKOTOPBIE TTOKa3aTeNn 0€30MaCHOCTH U KauecTBa
3epHa. Kakue u3 Hux, mo Bamemy MHEHHIO, SBIISIFOTCS TTOKA3aTESIMU O€30MMaCHOCTH, a KaKue

KauecTBa?

XapakTepucTuka

bezomacuoctn

KauectBa

Harypa 3epna

ConeprkaHue MeCTUITNIO0B

COI[ep)KaHI/IC KJICKOBUHBI

CTeKI0BUIHOCTD

ConeprkaHre MUKOTOKCHHOB

3aganue 2. Kakum onpeneneHuem noHsATus "kauectBo" Bl Oynere moab30BaThCs:

* MoKytmas ce0e OOTUHKHU;

* U3y4as TEXHUYECKYIO JOKYMEHTAILMIO Ha U3/ENIUs KOHKYPEHTA;

* TOTOBSI IPOU3BOJICTBO K BBIMYCKY HOBOM MIPOJIYKIINUH;

* BEIOHpAasi (UPMY-TIOCTABIIUKA CBHIPBS;

* U3yuas crpoc Ha Bamy npoaykuuio;

* BEIOMpAs JTydlllee MpUMEHeHue oaydeHHol Bamu mpemun.

J1y1s1 BEITIOJTHEHMSI ATOTO 3a/laHusi BaMm HY>KHO ompenenuTh, Kakylo posib Bel urpaere B
MEPEUYMCICHHBIX CUTYAIUAX: MMOKYIaTeNs, MPOAaBLa, OpraHu3aTopa MPOU3BOJICTBA WM U3T0-
toBuTelsd npoaykuuu. Kakue 3agaun Bel pemaere? IpogomkuTe 3anoiHeHNe 3T0i TaOINIIbL.

Curyauus KakoBa wmos|Kakue 3amaum s pe-|Onpenenenne nouarus "ka-
poJib 11310 4eCTBO"

[Toxynato cebe 60TUHKH [Toxynarens |Bbeibop koHkpeTHOro|lIpurogHocTs At HCHOJb-

TOBapa 30BaHus, KaK 3TO MpeJCTaB-
JISIETCSI MHE

N3yvaro TexHudeckyro 10-|M3roroBurens|OneHKa BO3MOXHOCTU

KyYMEHTAllUI0 Ha U3Jenus BBIIIYCKa KOHKYPEHTO-

KOHKYpPEHTa CHOCOOHOW NPOAYKINH

['oToBmo mnpousBoacTBo k|U3rotoBurens

BBIIYCKY HOBOW IPOAYKIIMH

Bri6upato bupmy-|3akazumk

IIOCTABIIMKA CBHIPbS

N3yuaro cnpoc Ha cBoto|lIpogasert

IPOIYKIIMIO

Bribuparo nyumee npume-|Ilokynarens

HEHUE MOJIYYSHHON NpeMUn
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3aganue 3. Brl yacto nokymnaere xyeb. Kakumu xapakrepuctukamu Bbl onb3yerech
npu BeiOope xiieba? [TompoOyiiTe cpaBHUTh U MPOAHATU3UPOBATH KAYECTBO PA3IMYHBIX BU-
J0B xJ1e0a, MoKynaemMoro B Marazute. [Ipo1omkuTe 3anoiHeHue Ta0IHIIbL.

Bun nponykuuun Iloka3zarenu xauecTBa KommeHnrapuii

baton ropoackou CaexecThb He Bcernma B HalMuuM HMMEETCA CBEXKUU
xJ1e0

Bkyc Ecnu x71€0 cBexuil, BKYC BETUKOJICITHBIN

Buemnunii Bung

Ynakoska

X11eb YyKpauHCKUH CBexecTb

Bkyc

Buemaunii Bug

Ynakoska

Kakue u3 nokasareneil kauecTBa HYKJIarTcs, 0 BaliemMy MHEHHIO, B yIy4IIEHUH?
Uro 6p1 Bl mocoBeToBaN NpeANpUHATS MarasuHy, B KOTOPOM IOSIBJISI€TCS] HEKaYECTBEHHBIN
x51e6?

3aganue 4. BoigenuTe COBOKYMHOCTh CBOWMCTB, KOTOPBIE BBIPAXKAIOT Kau€CTBEHHYIO
OTIPEIeNIEHHOCTD CIEAYIONINX 00BEKTOB: AEPEBO, MOpPE, TOCYAPCTBO, KUPIHY.

3aganue 5. PaboTras B MaibIX Ipymiax, [0 MaTepuagaM MECTHBIX ra3eT IpPOBEIUTE
aHaJIM3 Ka4eCTBa KU3HU B PETHMOHE MO MATH OCHOBHBIM HAIlPaBJICHUSIM: KAYECTBO IIPOU3BO/I-
CTBEHHOM YKU3HU, KAYECTBO NOTPEOUTEIBCKOM KU3HU, KAYECTBO JYXOBHOM >KM3HH, KAU€CTBO
COLIMAIbHO-KYJIbTYPHOM XKU3HHU, KAYECTBO CEMENHO-POAOBON KU3HU. OLEHUTE UCCIET0BAHMS
IpEJICTaBbTE B BUAEC OTYETa UM MPE3CHTALUU.

3ananme 6. [loscHute neiictBue npuHUUNOB A. Paoilig Ha MpUMepe IeATebHOCTH
MY3BIKaJIbHOTO OpKecTpa, (yTOoIbHON KOMaHJIbl, apMelickoro nonapasaenenus. [lpusenure
JIpyTrHe NpUMEpPBI, OTpaXKarolue JEHCTBUE TUX IPUHIIMIIOB.

3apanue 7. OOcyauTe OCHOBHBIE (PAKTOPHI, KOTOPHIE SIBJSUTUCH «IBUTATEJIEM DBOJIIO-
LIMOHHOT'O PAa3BUTHS MOAXOA0B K YIIPABJICHHUIO.

Kpurepun onenkmn:

CocraBiieH MpaBWIbHBIN aNTOPUTM pEIIeHUs 3aJlaul, B JOTHYECKOM PACCYKJIEHUU, B
BbIOOpE (OpMYJT M PELIEHWH HET OHIMOOK, MOJIyYeH BEpHBIM OTBET, 3ajlauya pelieHa paruo-
HaJIbHBIM CIIOCOOOM — «OTIHYHOY;

CocraBiieH NpaBUIBHBIN QJITOPUTM PELIEHUS 33Ja4l, B JIOTHYECKOM PACCYKIECHUH U
pEIIeHNN HET CYLIECTBEHHBIX OLIMOOK; MPAaBUJIIBHO CHENaH BBIOOP (OpMYIN sl peLIeHHUS;
ecTb OOBSICHEHUE peIlleHus], HO 3ajJjaua pelleHa HepaluoOHAIbHBIM CIIOCOOOM MJIH JOIMYILIEHO
He 0oJiee IBYX HECYLIECTBEHHBIX OMINOOK, IIOJTY4YEH BEPHBIH OTBET — «XOPOLIO»;

3azaHue MOHATO MPaBUWIBHO, B JJOTUYECKOM PAaCCYXJAEHUH HET CYIECTBEHHBIX OIIU-
00K, HO JIOMYILEHbI CYIIECTBEHHbIE OIIMOKU B BbIOOpE POPMYI UM B MaTeMaTHYECKHUX pac-
yeTax; 3aJayua pelieHa He MOJTHOCTHIO MITH B 00IIeM BUJIE — «yOBIETBOPUTEIHHOY;

3agaya perleHa HeNpaBUIIbHO WK HE pellleHa — «HEYJOBIETBOPUTEIBHOM.

Tecr

1. KauecTBo 310:

a) UCII0JIb30BAHME 10 Ha3HAYEHUIO;

0) HE3aBUCUMBIN U JIOKYMEHTHPOBAHHBIN MpoOIIecC;

B) CITOCOOHOCTH TIpoliecca ooecreunBaTh OJM30CTh XapaKTEPUCTHK B Pa3HBIC TIEPHOIBI
BpPEMEHU;

') COBOKYITHOCTh XapaKTEPUCTUK CIIOCOOHBIX YIOBIETBOPUTH YCTAHOBIEHHOW U TpeI-
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noJilaraeMoi MoTpeOHOCTH.

2. [InannpoBaHue KauecTBa ITO:

a) KayecTBO MPOLECCca COOTBETCTBYET TPEOyeMOMY;

0) onpeneneHne NPOU3BOACTBEHHBIX IPOLIECCOB U PECYPCOB VIS TOCTIKEHHS Kade-
CTBa MPOAYKLHUHY;

B) OIIPE/EICHUE XapAKTEPUCTUK KaUECTBA HOBOTO U3/IENINS;

I') IVIAHUPOBAHKUE U KOHTPOJIb IPOU3BOJICTBA [Vl JOCTHKEHMsI Oe31e(eKTHOM mpo-

JTYKIUU.

3. [lmpamuyia KagecTBa COCTOUT:

a) pacnpe/ielieHne OTBETCTBEHHOCTH, METOJIOB, IPOLIEYP ¥ PECYPCOB;

0) BceoO1Iee KauecTBO, KaueCTBO (PMPMBI, KAUECTBO JESATEIHHOCTH, KAY€CTBO MPOAYK-
1UH;

B) Ka4E€CTBO U3rOTOBHUTEIIS, KAUYECTBO MOTPEOUTENS, KAYECTBO TOCYIAPCTBA, KAYECTBO
U3J1eus;

I') KauecTBO (PUPMBI, KAUECTBO OT/IeJIa, KAYeCTBO KaXKIOTO COTPYIHHUKA, KAYEeCTBO M3-
JCTHS.

4. KoHTpoJIb KauecTBa 3TO:

a) OTCIIC)KMBAHUE PE3YIIBTATOB JCIATCILHOCTH B IENISAX OMPEACICHHUS COOTBETCTBHS
CTaH/IapTOB U TpeOOBaHMIA K KAUeCTBY;

0) yCTaHOBJICHHE COOTBETCTBUSI.

B) IIyTH yCcTpaHeHUs 1e(heKTOB;

T') OTIMCAHUS MTPOLICYP MPOBEACHUS KOHTPOIBHBIX H UCIBITATEIIBHBIX MEPOITPUSITHIA.

5. «Iletnst kauecTBa» 3TO:

a) B3aMMOCBSI3b MEX]Iy IOCTUTHYTHIMH PE3y/IbTaTaMHt U 3aTPauyeHHBIMU PECYpCaMu;

0) ycTOuMBast IEJIOCTHOCTh WJIM OOIIHOCTh CTPYKTYPBI 00pa3a 00beKTa;

B) 3aMKHYTasl MOCJIEI0BATEIBHOCTh MEp, ONPEAESIONINX KaueCTBO Ha dTanax ux mpo-
HN3BOJCTBA U SKCILTyaTalluu;

T') CIOCOOHOCTH MPOCIEIUTH HCTOPUIO CO3JIaHUS U pealli3alliy ToBapa.

6. Cucrema KadecTBa HE BKJIFOUACT:
a) obecrieyeHne KauecTna;

0) COBepIIIEHCTBOBAHNE KAYECTBA;
B) yIIpaBJI€HHE KauecTBa;

) TpeOOBaHUS K Ka4eCTBY.

7. Ceptudukanus 31o:

a) MpoIeaypa BbIIaun pa3perieHus1 Ha BBITYCK OMPEIeICHHON MPOTYKIINH;

0) coriacoBaHue MEX/ly MOCTABUIMKOM U MOTpeduTesieM TpeOOBaHUN K Ka4eCTBY;
B) IpOLIEypa MOATBEPKIEHUS COOTBETCTBUS MPOAYKIIUY YCTAaHOBJIEHHBIM TpeOoBa-

HUSIM;
') COOTBETCTBUE MTPOAYKIINH, 3aJaHHBIM TPEOOBAHUSIM.
8. AKKpeauTanus 3T0:
a) MpU3HAHUE COOTBETCTBUS MPOIYKIIMU HAa YPOBHE rOCYapCTBa;
0) odunmarbHOE TPU3HAHUE TIPAB UCIIBITATEIFHON JJa00OpaTOpUH;
B) opHunmansHOE MPU3HAHUE MPAB MPEANIPHUATHS BBITYCKATh OMPEIEICHHYIO TPOTyK-
OUI0;

r) opunmanbHOE MPU3HAHUE TIPAB TOBapa JUIsl SKCIIOPTA.
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9. Cranmapr 3710:

a) pa3paboTKa caMbIX BBICOKUX TPeOOBaHUM;
0) KOHTPAKT KYIUTH — TPOJAXKH;

B) OIICHKA TEXHUYECKOTO YPOBHS TOBApa,

') HOPMAaTUBHO-TEXHUYECKUN JTOKYMECHT.

10. IIpaBoBbIe OCHOBHI cepTuduKanyK B PO ycTaHOBIEHBI 3aKOHAMH:
a) «O 3ammTe mpaB MOTPEOUTENCH U 3aIIUTE TPOYKIIHH;

0) «O BerepaHax»;

B) «O CaHUTAPHO-3MUIEMHUOIOTUICCKOM OJIArOMOTYIHH HACSICHUSY;
) «YCcIoBHUS BBO3a UMIIOPTUPYEMON MPOIYKIIUH.

11. Yro Takoe ynpaBieHuE KaueCTBOM?

a) COBOKYITHOCTb MEpPOIIPUSATUH, HAIPABIEHHBIX HA 00ECIIEUeHNE BBICOKOTO KauecTBa
IPOAYKIMH HA BCEX CTAAMSIX )KU3HEHHOIO IIMKJIAa TOBapa

0) COBOKYITHOCTh CBOWCTB JIESITEIbHOCTH, HEMOCPEICTBEHHO 3aBUCALINX OT paOOTHHKA
1 00YCIJIOBJIMBAIOLINX COOTBETCTBUE 3TOIO MPOIIECCca, ONPEIEICHHBIM TPEOOBaHUAM

B) COBOKYITHOCTb CBOICTB, 00YCJIOBIMBAIOLIUX €€ IPUTOTHOCTD ISl YI0BIETBOPEHUS
OIpeIeIEHHBIX OTpeOHOCTEN

I') COBOKYITHOCTb CBOMCTB, O0YCJIOBJIMBAIOIINX BBICOKUI CIPOC HA MPOIYKIIHIO

12. Boibepute U3 HIDKE MEPCUUCIICHHBIX METO/IOB YIIPABJICHUS KAYeCTBOM METO/IbI
KOCBEHHOI'O BO3JICHCTBHUS:

a) OpraHu3aIMOHHBIC

0) cOIMaIbHO-TICUXOJIOTHYCCKHE

B) 9KOHOMUYECKHUE

T') OPraHU3aIMOHHO-TEXHOJIOTHUECKHUE

13. V3 HUXe MepeuncIeHHbIX BIOEpUTE METObI, KOTOPhIE HE OTHOCATCS K OpraHu3a-
[TUOHHBIM METOJ[aM YIIPABIICHUS KAUYECTBOM:

a) pacmopsiAuTeIbHbIC

0) popMBbI MOPATBHOTO CTUMYJIUPOBAHUS

B) JMCLUIIIIMHAPHBIC

T') CTaOMITU3UPYIOIITHE

1) peraaMeHTHPYIOIINe

14. U3 HuKe nepedyrciaeHHbIX BRIOEpUTE COLMATbHO-TICUXO0JI0IMYECKHE METObI
yIpaBiIeHUS KaYeCTBOM:

a) IPUKa3bl IUPEKTUBBI U TOCTAHOBJICHHUS

0) omata 00y4eHHs] COTPYAHUKOB WM UX JeTel

B) (pMHAHCUPOBaHME JAEATEIBHOCTU B 00JIACTH YIIPaBIECHHS Kaue€CTBOM

r) OopMBI MOPAJIBHOTO CTUMYJIHPOBAHUS

15. VI3 HiKe TIepEUUCIICHHBIX, BRIOEPUTE METO/IbI, HE OTHOCSIIHECS K SKOHOMUIECKUM
METOJIaM YIIPABIICHHUS KaueCTBOM:

a) (hMHAHCHPOBAHHUE JICSTEILHOCTH B 00JIACTH YIIPABJICHHUS Ka4yeCTBa

0) hopMBI MOPATILHOTO CTUMYIUPOBAHHUS

B) IICHOOOpa30BaHKeE Ha MPOIYKIMIO U YCIYTH C YYETOM YPOBHS HX KauecTBa

I') MaTepHaIbHOE CTUMYJIUPOBAHKE TIOBBIIICHHS KQUueCTBA MPOLYKIUH
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16. Kakux cucreM yrpasiieHHs1 KaUeCTBOM HE CYILECTBYET HAa COBPEMEHHOM 3Tarie

a) BCeMHUpHasi CHCTEMa

0) cucTembl, COOTBETCTBYIOIIHE TpeOoBanusM ctanaapra MCO 9000

B) TQM (BceoOiiiee yrpaBiieHUE KaYeCTBOM)

T') CUCTEMBI, COOTBETCTBYIOIINE KPUTEPHSM HAIIMOHATBHBIX MITH MEKITyHAPOIHBIX MIPEMHH,
JIUTITIOMOB.

17. YUto Takoe KBaIuMeTpusi?

a) OTpacib HayKH, U3y4Jaloliasi U pean3yIomias METO bl KOJTUYECTBEHHOMN OIICHKH Ka-
YyecTBa

0) HayKa, U3yJaromiasi KauecTBO

B) OTpaciib HAyKH, U3ydaromiasi (pakTopsl, ONPEAEISIONINE KAUeCTBO

18. Uto MoKeT OBITh 0OBEKTOM KBAJTMMETPUH?

a) KOMMepUecKasi OpraHu3aIus

0) pusnueckoe aUIO

B) JIFOOBIE TOBAPHI M YCIYTH, K KOTOPBIM IIPUMEHUMO MTOHSITHE «KAYECTBOY

19. Yro Takoe BbIOOpKa?

a) MUHHMAJIBHO JIOITyCTUMAs YaCTh TOBAPHOU MAPTUH;

0) MUHIMAJIBHO JIOITYCTHMOE YMCIIO YITAKOBOYHBIX GAWHUII, COCTABIIIOIIMX MPEICTABUTENb-
HYIO 9acTh TOBAPHOM MAPTUH U OTOOPAHHBIX IS OLICHKH;

B) MUHHMAJIBHO JIOITYCTUMOE YUCIIO 3a0PaKOBAaHHBIX €IMHUL] OOBSIMHEHHON TIPOOBL.

20. HazoBuTe mokazarenu, He OTHOCSIIUECS K KAYeCTBY MOJIOKA.
a) MJIOTHOCTB;

0) YOUTaHHOCT;

B) COZIEpP)KaHUE KUPA;

I') COPTHOCTb.

21. Ha yeM ocHOBBIBaeTCsSI MOTHBAIUS IIEpCOHAJIA K TPOU3BOJICTBY Kaue€CTBEHHOM
NpOyKUUU?

a) MaTepHabHOE CTUMYJIUPOBaHHE

0) U3MEHEHNE OPraHU3allMOHHO-TIPaBOBON (hOPMBI PEANPUATHUS

B) yAy4llI€HHE YCIOBUH TpyJla ¥ MPEAOCTaBICHUE COLIMAIbHBIX TapaHTHH

I') IPUCBOCHHUE MOYETHBIX 3BaHUM, POJIBMIKEHUE 110 CITyxOe

1) BO3MOXHOCTb IOJIy4eHHsI 00pa3oBaHus 1 0ojiee MHTEPECHOM paboThI

22. Ha3oBuTe KOJUIEKTUBHBIE METO/IbI OPTraHU3aI[MH YIIPABIICHUS KaYECTBOM Ha Mpe.i-
MPUSITUU:

a) accolManus TOBapoIPONU3BOANUTENEH

0) Kpy’>KKH KauecTBa

B) TPYIIIBI 10 PETYJIUPOBAHUIO MTPOLIECCOB

I') TpYNIbl HOBBIIIEHHS Ka4eCTBa

23. Metpoiorus 3T0:

a) HayKa 00 U3MEpEHUsX;

0) 1eATeNIbHOCTh TI0 00ECTIEYEHHUIO BHINOJIIHEHHS TPEOOBAHUH K KauecTBY;
B) CIOCO0O CaMOCTOSITEIBHOTO OLIEHWBAHUSI COOTBETCTBHUS;

I') IpeabsABICHUE IPETEH3MI K CTOPOHE HAPYIIMBIICH 00s3aTenbCTBA.
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24. Kto B P® ocymiecTBisieT pyKOBOACTBO pabOTaMH MO CTaHIAPTH3ANUN?
a) OrpacneBble MUHUCTEPCTBA;

6) I'occrannapt PO;

B) IIpaBurensctBo PO.

25. TexHu4eckuil peramaMeHT HOCUT XapaKTep:
a) 00sI3aTeNbHBI;
0) peKOMEHIaTEIbHBIM.

26. lna crangaptoB MCO cepun 9000-2000 xapakTepHbI:
a) MPOLECCHBIN MOJIXOI;

0) pyHKIIMOHAIBHBIN TTOIX O,

B) OPUEHTALIMS HA MOTPEOUTEIA.

27. KoneuHslit moTpeOUTENs M0 (GPOBOMY pAIY KOAA MOXKET ONPEACITHT!
a) CTpaHy IPOMCXOKACHUS TOBapa;

0) pupMy-TIOCTaBIINKA;

B) KauecTBO TOBapa.

28. ObecrieyeHne KauecTa - 3TO:

a) mpoIiecc WM pe3ynbTaT GopMupoBaHus TPEOyEeMBIX XapaKTEPUCTHK MPOIYKTa IPU
€ro CO3J1aHUH, a TAKXKe MOJIep)KaHUe ITUX XapaKTePUCTUK IPU XPaHEHUH, TPAHCIOPTUPOBKE
M OKCILTyaTalluu;

0) MeTOoJbl U BUJIbI JESITEIBHOCTH ONEPATUBHOIO XapaKTepa, BKJIIOYAIOIINE KOHTPOJIb
Ka4yecTBa MPUHATHE OTIEPATUBHBIX PEIICHHH MO KAYeCTBY U UX PEATH3aIMI0 Ha BCEX dTarmax
IPOM3BOJICTBA, XPAaHEHHUS;

B) IESATENFHOCTh aIMUHHUCTPALINH 110 ONPECTICHHIO 1eel M (OPMUPOBAHHIO TTOJIH-
TUKU Ka4eCTBa, IUIAHUPOBAHHIO U OPraHu3alliy padoT Mo KayecTBY, MO0 00y4YeHHIO U MOTHUBA-
IIUH [IEPCOHAJIA, B3aNMOJICHCTBHIO IO BOIPOCAM Ka4eCTBa C BHEIIHEH CpeIoif, MOCTaBIINKa-
MM, 3aKa34MKaMu, TapTHEPAMH, FOC. OpraHaMu;

T') IpoIeypa MOTyYeHHs JOKYMEHTHPOBAHHON TapaHTHH COOTBETCTBUS MPOTYKIINN
YCTAHOBJICHHBIM (CTaHJApTHBIM) TPEOOBAHUSM.

29. TexHu4eckue ycioBus 3TO:

a) HOPMAaTUBHBIIN IOKYMEHT, IPEIbABISIOUINI TpeOOBaHUS K KAUECTBY MPOTYKIIUH;

0) TeXHUUYECKUI TOKYMEHT; yCTaHABJINBAIOUIMNA KOMIUIEKC TpeOOBaHUN K IIpaBUIIaM
MIPUEMKH U ITOCTaBKH, METOAAM KOHTPOJIS, YCIOBUSAM IKCIUTyaTalllK, TPAHCIIOPTUPOBAHUS U
XpaHEHUs;

B) HOPMATHUBHO-TEXHUYECKUN JOKYMEHT, YCTAHABIMBAIOINN KOMIUIEKC TEXHUUECKUX
TpeOOBaHUH K MPOIYKIIMH, IPaBHJIAa TPUEMKH U TIOCTaBKH, METO/Ibl KOHTPOJISL, YCIOBUS dKC-
TUTyaTally, TPAaHCTIOPTUPOBAHUS U XpaHEHUSI.

30. 3HaK COOTBETCTBUSA 3TO:

a) 3aIMIICHHBINA B YCTAHOBIEHHOM TOPSIIKE 3HAK, YKA3bIBAIOIINA, YTO aHHAS TIPO-
IYKIUS COOTBETCTBYET CTAHAAPTY WU IPYTrOMY HOPMAaTUBHOMY JOKYMEHTY;

0) 3alUIICHHBII B YCTAHOBIEHHOM TOPSIKE 3HAK, CBUETEbCTBYIOIIHIA, YTO TIPO-
TYKIUS UIeHTU(UIUpPOBaHa, ONpo0OBaHa U OTBEYAET BCeM TPeOOBaHUSAM, YCTAaHOBIIEHHBIM B
HOpMaTI/IBHBIX aKTax

B) 3aIIUIIEHHBIN B YCTAHOBJIEHHOM TOPSJIKE 3HAK, YKA3bIBAIOIIUI Ha YWICHCTBO B CH-
CTeMe CepTH(HUKAIHH.
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Kputepun onenkmn:

TectoBble 3aaHus OLIEHUBAIOTCA 1O IIKane: | 6ait 3a mpaBWIbHBIN OTBET, 0 6ayIoB
3a HeNpaBWIbHBIA OTBET. MITOroBas OlEHKa MO TeCTy (OPMHPYETCS MyTeM CYMMHPOBAHHS
HaOpaHHBIX 0AJIJIOB U OTHECEHUSI X K 00ILEMYy KOJIMYECTBY BOIIPOCOB B 3aaHuu. [loMHOXUB
nosyyeHHoe 3HaueHue Ha 100%, MOKHO MPUBECTH UTOTOBYIO OLEHKY K TPaJAMIIMOHHOM Clie-
IyIoImuM o0pa3om:

[TporieHT npaBUIIBHBIX OTBETOB U OICHKA!

86-100 % — «oTIMYHOX;

68-85 % — «xopoioy;

51-67 % — «yIOBIETBOPUTEIHLHO;

MeHee 50 % — «HeyI0BIETBOPUTEIILHO.

Bmopoii sman (npooseunymotii ypoeens)

YMETD npumeHATh METOAbI OLIEHKM W YIPaBJICHHS KadyecTBa IMPOAYKLHH; IIPOBO-
JIATh DKCHEPTU3Y KAaYeCTBa U KOJIMYECTBA MPOJIYKIMHU; IUIAHUPOBATH U OPraHU30BbIBaTH pa-
OOTBI 110 YIPABIICHUIO KAUE€CTBOM.

YcTHbIi onpoc

1. Ha3zoBuTe OCHOBHBIE METO/IbI YIIPABICHUS KAUECTBOM?

2. IloHsATHE M CYIIHOCTh SKOHOMHUYECKHUX METO/OB YIPaBJIECHUS KayeCTBOM IPOAYK-
uuu’?

3. IloHsATHE M CYIIHOCTH COLMAIBbHO-TICUXOJIOTHYECKUX METOJIOB YIpaBJICHUS Kaye-
CTBOM IPOYKIUU?

4. TloHATHE U CYLIHOCTh OpPraHU3alMOHHO-PACHOPSIAUTENIBHBIX METOJIOB YIPaBICHUS
KaueCTBOM MPOTYKIIUU?

5. TloHsATHE U CYIIHOCTb SKCIEPTHBIX METOIOB YIIPABIEHHS Kaue€CTBOM NMPOIYKIIUN?

6. KakoBa poib cTaTHCTUYECKUX METOJIOB B YIIPABICHUH KA4e€CTBOM?

7. Kakue craTucTuyeckre HHCTPYMEHTHI YIIPABJICHUsI KaUeCTBOM Bbl 3HaeTe?

8. KakoBa cdepa nmpumenenus: rpadpuxos? HazoBuTte Hambosee mpuMeHsSEMbIC BUIBI
rpauKoB.

9. Kak crpourcs nquarpamma [Tapeto?

10. Yto no3Boiser BbISIBUTH Auarpamma VcukaBbl?

11. Kak ocymiecTBisieTcsi aHalIM3 TEXHOJOTHYECKHUX MPOIECCOB C IMOMOUIbIO KOH-
TPOJBbHBIX KapT? |

12. Jlnst aHanm3a Kakux 3HAYCHHUH TPUMEHSIETCS THCTOrpaMma?

13. B 4yeM cyTh CTaTUCTHUYECKOTO aHAJIN3a TOYHOCTH M CTAOMIBHOCTU TEXHOJOTHYE-
CKoro mporecca?

14. Yto Takoe CTaTUCTHUYECKOE PErYIMPOBAHUE TEXHOIOTUYECKOE mpoliiecca?

15. Pacckaxkute 0 CTaTUCTUYECKOM MPUEMOYHOM KOHTPOJIE KaUeCTBA MPOIYKIIUI

16. Kak popmupyercs noimTuka npeAnpustus B obnactu kayectsa? Kakue dakropsr
Ha Hee BIUAT?

17. Kak ocymecTBisieTcs niaaHupoBanue kauectBa? KakoBbl ero riaBHble 3agaun?

18. Yto Takoe kapTa IIIaHUPOBAHUS KayecTBa?

19. Pacckaxkute 06 opranuzanuu paboThl 10 Ka4eCTBY Ha MPeINPUITHSX.

20. Kakue cTpyKTypHBIE €IMHHUIBI MOTYT BBITIOJNHATH (DYHKIIMM YIpPABICHHUS Kade-
CTBOM?

21. Kak pacnpenenstoTcst GYHKIUU yIPaBICHHUS Ka4eCTBOM MEXKIY JOJDKHOCTHBIMH
JMLIAMU TPEATIPUITUS?

22. Kak ocyuiecTBisieTcss MOTHBALIUS IEPCOHAIA B OTHOLIEHUHU MOBBIIIEHUS Ka4eCcTBa
IpOaYKIMH?

23. Pacckaxure 0 KOJJIEKTUBHOM YIPaBIEHUU KauyeCTBOM, KPYXKKaX KauecTBa, IpyIl-
1ax M0 COBEPILIEHCTBOBAHUIO YIIPABICHHUS, LIEIEBBIX IPYIIIAaX KauecTBa.
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24. YT0 mpeCTaBISIIOT COOOM KOJUIEKTUBHBIE METOABI PEHICHUS MpodIem?

25. B uem 3akmroyaeTcst paboTa ¢ mepcoHaIoM 1o mpodaemMam KauecTBa?

26. Yro Takoe cTpaTermyecke U OlepaTuBHbIC peleHns B obnactu kayectBa? Kakue
ATAaIbl IPUHSTHS PEIICHUS BBl MOXKETE Ha3BaTh?

Kpurepun oneHku:

st onpeneneHus: (PakTUYECKHX OLIEHOK KaKIOTO IMOKAa3aTelss BBICTABISIIOTCS CIEIy-
fo1ue Oaibl.

— pe3yJabTar, COACPKAIUN TOJHBIN NPABUIIBHBIM OTBET, MOJHOCTBIO COOTBETCTBYIO-
vt TpeboBaHUsAM KpuTepus (OTBET MOJIHBINA U MPaBUIBHBIM HA OCHOBAHUU U3YYEHHBIX TE€O-
pHif; MaTepuan U3JI0KEH B ONpPEeICHHON JOrMYECKOH MOCIeI0BATEeIbHOCTH, TUTEPATYPHBIM
A3BIKOM; OTBET caMocTosATeNbHbIN) —86-100% oT MakcumanpHOro KoiuuyecTBo OamioB (100
0aJIOB) — KOTIIMYHOY;

— pe3yJbTaT, CoAep KA HEMOTHBINA MPABUIbHBIN OTBET WM OTBET, COACpKAIIUN He
3HAYUTEIbHBIE HETOYHOCTH (OTBET JOCTATOYHO TOJHBINH M MPaBWILHBIA HA OCHOBAHWUU U3Y-
YEHHBIX MaTepHaliOB; MaTepHall M3JIOKEH B ONpEAENICHHOW JOTMYeCKON MOCIeI0BaTEIbHO-
CTH, TIPA TOM JIOMYIIEHBI JBE-TPH HECYIIECTBEHHBIE OomMOKN), 68-85% 0T MakcCUMaIbHOTO
KOJIMUYECTBa 0aJJIOB — «XOPOILIOY;

— pe3yibTar, COAEp Kallui HEMOJHBIA MPABWIbHBIM OTBET WJIM OTBET, COACPKAIIMI
3HAYUTENIbHbIE HETOYHOCTH (IIPH OTBETE JOMYIIeHa CYIIECTBEHHAas OIIMOKA, WIH B OTBETE
conepxkurcs 30-60% HeoOX0IUMBIX CBEIEHUH, OTBET HECBSI3HBIN) — 51-67 % oT MakcuMalb-
HOT'O KOJIMYECTBA 0AIIJIOB — «YIOBJIETBOPUTEIHLHOY;

— pe3yJIbTaT, COACPIKAIINN HETTOIHBIN MTPAaBUIIBLHBIN OTBET (CTENEHb MOJHOTHI OTBETA —
meHee 30%), HerpaBUIIbHBIN OTBET (OTBET HE IO CYIIECTBY 3aJaHUs) HUJIM OTCYTCTBHE OTBETA,
T.€. OTBET, HE COOTBETCTBYIOIINH MOJIHOCTBIO TpeOoBaHUsIM Kputepus, — 0 % OT MakcuMalb-
HOT'O KOJINYECTBA OAlJIOB — «HEYAOBIETBOPUTEIBHO.

Pedeparnl

Teopus ynpasnenus kadectsoM B. [Tapero

Teopus ynpasnenuns kauectBoM «lleTisa kauecTBay

CapatoBckas cucteMa yrpaBjiIeHHs KaueCTBOM MPOTYKIIUU

Cucrema KAHAPCIIU (xauecTBO, HaZIe)KHOCTh, PECYPC C MIEPBOTO U3JIEIH)
Cuctema HOPM (nayuHas opranuzaius Tpy/Ja o YBeITUYEeHUI0 MOTOpecypca)
KomnnekcHast cucrema noBblieHUs: 3¢G(GEKTUBHOCTH MPOU3BOACTBA U KauyecTBa

ocoarwnE

pabot

~

Cucrema obecrieyeHusi TEXHUYECKOTO YPOBHS U KadecTBa MPOAYKLIUU
8. EnmHas cucrema rocy1apcTBEHHOTO YIIPABICHHS KA4eCTBOM MPOLYKITUH

Kpurepum oueHku:

«OTIUYHOY»: TNIyOOKOE M XOpOIIO apryMEHTUPOBAHHOE OOOCHOBAaHHME TEMBI; UYETKast
(GbopMyITHpOBKa M MMOHMMAaHUE M3y4aeMOil MpOOIEeMbl; IMUPOKOE W MPABIILHOE HCIOIh30Ba-
HUE OTHOCSIIEHCS K TeMe JIMTepaTyphl U MPUMEHEHHBIX aHAIUTHYECKUX METOOB; COepKa-
HUE MCCIIEIOBAHUS U XOJ 3aIIUTHl YKa3bIBAlOT HA HAIMYHE HABBIKOB PaOOTHI CTY/ICHTA B JIaH-
HOU o6nacTu; odopmileHHE pabOThI XOpolllee ¢ HATMUYMEM paclIMpeHHoi oubnuorpaduu; 3a-
muTa pedepara (BbICTYIUIEHHE C JJOKJIaJOM) [TOKa3alia BEICOKUI YpOBEHb MpodeccroHalbHON
MOJrOTOBJICHHOCTH CTY/ICHTA,

«XOPOIIO»: apTyMEHTHPOBAaHHOE 00OCHOBAHHE TEMBI; YeTKasi (POPMYITHPOBKA U TTOHH-
MaHHEe U3y4aeMO MPOOJIEMBI; UCTIONB30BAHUE OTPAaHUUYEHHOT0, HO JJOCTATOYHOTO IS POBE-
JICHHUs MCCIIEJOBaHUS KOJIMYECTBA HCTOYHMKOB; pabOoTa OCHOBaHA Ha CPEAHEM IO IIyOHHE
aHaJIM3e M3y4aeMoW MPOOJIEMBI M MPHU 3TOM CAETaHO HE3HAYUTEILHOE YUCIO 00O0OIICHHIA,
COJIepKAHNE MCCIEOBAHNS U XOJ 3alllUThl; BBICTYIUIEHUE C JAOKJIAJ0OM yKa3blBalOT Ha HaJlM-
YHe MPAaKTUYECKUX HABBIKOB pabOTHI CTY/AEHTA B JaHHOW 0OJIACTH; JOKJIAJ XOpOouo opopM-
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JIeH ¢ HaJMYueM HeoOXOoAMMOo# Oubiarorpaduu; X0/ 3alUThl BHICTYIUIEHUS C JOKJIAJ0M I10-
Ka3aJl IOCTAaTOYHYIO HAYYHYIO U MTPO(ECCHOHAIBHYIO TIOJrOTOBKY CTY/ICHTA,

«yIIOBJIETBOPUTEIHHO»: JOCTATOYHOE 0OOCHOBaHHME BHIOPAHHOW TEMBI, HO OTCYTCTBY-
eT TiyOoKoe TMOHMUMaHWEe paccMaTpUBaeMOW mMpoOiieMbl; B OuOimMorpadguu mpeodsanaroT
CCBUIKM Ha CTaHJApTHBIC JINTEPATypPHBIC UCTOYHHUKH; TPY/bl, HEOOXOIUMBIE JIJIsI BCECTOPOH-
HET0 M3y4YCHHUs MPOOJIEMBI, UCIIOJIb30BaHbl B OTPAaHHYECHHOM 00bEeMe; 3aMETHA HeXBaTKa KOM-
NETEHTHOCTH CTYJIEHTa B JTAHHOHM 00JIacTH 3HaHUH; 0(popMIICHHE JOKIIa/1a COJACPKHUT HEOPpExK-
HOCTH; 3alllUTa BBICTYIUICHHE C JOKJIAIOM IOKa3alia yJIOBJICTBOPUTEIBHYIO MPO(ecCHOHATb-
HYIO TIOATOTOBKY CTYJICHTA;

«HEYJIOBIICTBOPUTEIBHO»: TEMA JIOKJIA/Ia MPECTaBIIeHa B OOIIEM BH/IC; OTPaHHUYECHHOE
YHCJIO HCIOJIb30BAaHHBIX JIMTEPATYPHBIX HCTOYHUKOB; MIAOJOHHOE H3JIOKEHHE MaTephasa;
CYXJIEHUsSI TI0 UCCIeNyeMOi mpoliieMe He Bcerja KOMIIETEHTHBI, HETOYHOCTH U HEBEPHBIC
BBIBOJIBI TI0 paccMaTpUBAeMOl JInTepaType; opopMIIeHHE OKJIaha ¢ JIEMEHTaMU 3aMETHBIX
OTCTYIUICHUH OT OOIIKX TpeOOBaHUI; BO BPEMSs BBICTYIUICHHUS C JIOKJIAIOM CTYJICHTOM IPOSIB-
JIeHa OrpaHUYeHHast MpoecCHOHATBbHAS SPYAULIUS.

PasHoypoBHeBbI€ 321a4M U 3aJaHUS
3aganmne 1. 3anonHurte TalIMIly, OTPAKAIOLIYIO OCHOBHBIE OTIMYHUS POCCUHCKOM,
AMEPUKAHCKOM U SINOHCKOM IIKOJI YIIPABJIECHUs KAYECTBOM.

[Tonoxenue Poccuiickas | AmepukaHckas | SnoHckas
HIKOJIA HIKOJIA HIKOJIA

ITonxox k kauecTBy

I_[eJ'IB YIpaBJICHUS KaUCCTBOM

Ponb cimyx0Ob1 KagecTBa

Pons BeICHIETO PYKOBOJACTBA

Ponw pabGoTHuKOB

BrusiHue Ha OpraHn3allMOHHYIO KYJIbTYpY

3ananue 2. 3an0JHUTE CISAYIONMIYIO TaOIHITY

Cucrema | I'og Oo6wbext | [Tokazarenu Cranuun Cdepa JocTo- Heno-
BHEII- | yIpaB- | XapakTepu- KU3HEHHOTO | MPUMEHEe- | MHCTBA | CTaTKH
peHus | IeHus 3ytomque 3¢- | o0beKTa, HUSA

(EKTUBHOCTh | OXBAaYCHHBIE
CHCTEMBI CHUCTEMOM

3aganue 3.PazpaboTaTh 4EK-JTUCT, KOTOPBII BbI MOTJIM OBl KCIIOJIB30BATH ISl IPOBEP-
KM ITpoLiecca U3rOTOBJIEHNUS IION KOPHA, UCIIOJIb3Ys IPOLECCHBIN OIXO/.

3aganue 4. Boigenure U3 HIOKENIPUBEIACHHBIX 3aTPaT OLEHOYHBIE, MPEAyIpPeIUuTeNlb-
HBIC U 3aTpaThl Ha yCTpaHEeHUe 1e(hEeKTOB.

1. Ananu3 kadecTBa Ha JOMPOU3BOJICTBEHHON CTaIUU.

2. Bpems paOOTHUKOB, CBA3aHHOE C YCTpaHEHHEM Opaka.

3. O0ydeHne nepcoHana KaYeCTBEHHBIM METO/IaM PaOOTHI.

4. AHanu3 U pacpocTpaHeHnue HHPOPMAITUH.

5. JlonoysHUTENBHBIE ONIEPALIMM B TEXHOJIOTUH, CBSI3aHHBIE C HEYBEPEHHOCTBHIO B Kaye-
CTBE.

[*)

. lopaboTka ToBapa.
. McribITanne U IpUEMOYHBIN KOHTPOIIb.
. KoManaupoBKH K MOCTaBIMKAM Ul TPOBEPKH KAYECTBA KOMIIOHEHTOB U CBHIPBI.
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9. KoMMyHHKaIIMK TOCTaBIIMKOB U U3TOTOBUTEIICH.

10. JIabopaTopHbie IPOBEPKU U3MEPHUTEIBHBIX MPUOOPOB U UX OOCITYKUBAHUE.

11. Meponpusitus B paMKax CUCTEMBbI KaUeCTBa MPEAIPUATHS.

12. O6opynoBaHue, UCHOIb3YEMOE JIsl YIIPABICHHS KAUeCTBOM.

13. IInanupoBaHue KayecTna.

14. Ii1aHoBBIN HAA30pP 32 KAYECTBOM MPOYKIIMU U CUCTEMOM KauecTBa.

15. [loaroToBKa KOHTPOJISI POU3BOJICTBA.

16. [Tomy4yeHue u aHAIM3 MAPKETHHTOBOW MH(POPMAIIHUH.

17. Pabora ¢ kagpamu.

18. Meponpusitusi, IpOBOJUMBIE MIPEAIPUATHEM ISl TOBBIIICHUS

KauyecTBa.

19. Pa3paboTka nmporpaMm U METOJMK OOYYCHHS TIEpCcoHaa.

20. CaMOKOHTpPOIIb, IPOBEPKA PAOOTHUKAMHU CITYKOBI KauecTBa CBOCH pabOTHI U TEX-
HOJIOTUYECKOTO MpolIecca.

21. Cepruduxarnms.

22. TexHU4YeCKHUI KOHTPOJIb.

23. Opranu3alMoOHHbIE PACXO/bl HA MEPONPUATHS IO KAUYECTBY.

24. Opranu3zanus ¥ BHEJAPEHUE CUCTEM YIIPaBJICHUS KAUeCTBOM.

25. IloaroroBka METOJUK U MHCTPYKIIUI 110 00ECIIEUEHUIO KauecTBa.

26. IloaroroBka mporpaMm o 006ecreyeHnIo KauecTBa.

27. Ilotepu chIpbsl U3-3a HEYAOBIETBOPUTEILHOIO Ka4eCTBa.

28. Ilotepu MaTepHranoB M3-3a UX HEYIOBIETBOPUTEIHLHOTO KaueCTBa.

29. Ycrpanenue Opaxa.

30. Yrunuszanus Opaxa.

31. IloTrepu sHEprUM U MPOUYUE HAKIIAJHBIE PACXO/Ibl, CBSI3aHHBIE C YTHUIIM3AIel Opaka
Y €70 XPaHEHHUEM.

32. Bo3Bpar u 3aMeHa IpOAYKIIMHA HU3KOTO KauecTBa.

33. Pa3paboTka TpeOOBaHUI K KOHTPOJIO KayecTBa KOMIIOHEHTOB U CBIPbs, MpoLEec-
COB, ITPOJTYKTOB.

34. Bpemst paOOTHHUKOB, MOTPAY€HHOE Ha KOH(EPEHIH, CEMUHAPHI, THU KayecTBa.

35. Matepualibl, H3JIUIITHE PACXOIyeMbI€ U3-32 HECOBEPIICHCTBA TEXHOJIOTHH.

36. AHanmu3 TEXHOJIOTMYECKHUX IPOLECCOB C ILIEJbI0 BBIPAOOTKH COOTBETCTBYIOIIMX
METOJIOB M CPE/ICTB KOHTPOJIS Ha (prupMe-U3roTOBUTEIE.

37. IlpuoGpeTreHue, ycTaHOBKA M HaJlaJIka pa3IMyHOr0 000py10BaHUS JUISl MTOTY4YEHUS
uH(pOpMallMl O KauecTBE, €€ aHajdu3a U OCYIIECTBICHHUS KOHTPOJIbHO-YNPABICHUYECKUX
byHKLIU.

38. Pexnamanuu notpedbutenei.

39. llITpadsl 32 HU3KOE KAUECTBO B paMKaxX IOPUANYECKON OTBETCTBEHHOCTH.

3ananmue 5. [Ipoananusupyiite (HakTOphl, BIUIIONINE HA KAUECTBO MPOAYKIIMH MSCO-
KOMOMHATA, C IOMOIIBIO CTATUCTUYECKUX METOJIOB.

WcxonHble naHHbIe 0 QUHAHCOBBIX MOTEPSX M3-3a ()aKTOPOB KauyeCcTBa

DakTOp KayecTBa [Torepu I1,TbIC. py0. |% OT OOIIMX OTEPH
KBanupukanus paboTHHKOB 7200

Co0utr0JTIeHre TEXHOJIOTHIECKOTO MpoIiecca 6300

ObecrieyeHrne CaHUTaPHO-TUTHEHUYECKUX HOPM 900

KagecTBo ChIpbs 16200

["oToBHOCTH 0060pyIOBaHUS 900

CBoeBpeMEHHBIN KOHTPOJIb Ka4eCTBa MpoIiecca 2700

KadecTBO OXJIaKICHHUS CHIPbS 900

CobmrofieHne HOpM XpaHEHUs! POTYKITHH 1800

ITpouee 900
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\Bcero \ \

1 IIpoananu3upyiite noTepu MPEANPHUATHS, CBI3aHHBIC C OTKIOHEHUSMH KayecTBa Ha
CTaJM1 MPOU3BOJICTBA.

2. ITocTpoiiTe cronbuatelii rpaduk B KOOPAMHATAX: BUIBI Opaka, (PMHAHCOBBIE MOTE-
pH.

3. Ioctpoiite nuarpammy Ilapero (KyMyJsTHBHAsI CyMMa ITOTEPB).

4. Onpenenute rpynny aedektoB A, npuBoisumux npumepHo k 80 % moreps, u
rpyniy aedekros C, Malo3HAYUTENBHBIX, COCTABIAIONMX TpuMepHO 10% moTteps.

5. [IpoBenuTe aHanu3 NpUYMH, IPUBOIIIMX K ITTaBHOMY BUy Opaka. IlocTtpoiite mpu-
YUHHO-CJICAICTBEHHYIO TuarpaMmy Mcukasbl.

6. [IpoBeiuTe KOPPENALMOHHBIN aHAIM3 CBA3U MEXIY CIy4alHbIMU BEJIMUMHAMM: KaX-
JI6IM BBISIBJICHHBIM IPUYMHHBIM (PaKTOPOM U aHATU3UPYEMBIM CIIEACTBUEM — IIIABHBIM Jedek-
TOM.

9. Ilpeanoxure CHeUUAIBFHYI0 HPOTpaMMy KadecTBa ISl YCTPAaHEHHS KOHKPETHOM
OPUYHHBIL.

10.Onenure sxoHOMHUYECKHH 3((PEKT OT peaau3aluy MPOTPaMMBbl IMOBBIIICHUS
Ka4yecTBa, HOCTPOWTE KyMYJIATHBHBIE AMArpaMMbl IOTEPh A0 U MOCIE peaju3aluu Mpo-
rpaMMBbl yIy4IICHUS KauecTBa.

3aganmne 6. CoctaBbTe MPUUMHHO-CIEACTBEHHYIO quarpammy K.McukaBbl amns kade-
CTBa U3BECTHBIX BaM OOBEKTOB — MHUIIEBHIX MPOJYKTOB, OJIEK/IbI, TOJATOTOBKH CIIEHUAINCTOB
B By3€, 00CIIy)KHUBaHUS B KHHOTEATPE U T.1.

3apanue 7. O3HaKOMBTECh C CHCTEMOM HOPMATHBHBIX METOJIOB oOecredeHus: Oes-
onacHocty npoaykiuu nporpaMmmel HACCP u npeuiokute ceMb OCHOBHBIX ITYHKTOB 3TOM
POTPAMMBI JUISI 3aTOTOBKH KOPMOB.

Oranel nporpaMmMmel HACCP 3aroToBka KOpMOB

1. Ananu3 puckoB

2. Boigsienue KPUTHYCCKUX TOUCK KOHTPOJIA

3. YcraHOBIIEHHE KPUTHYECKHUX TPEIEIIOB

4. YcraHOBIIEHHE IPOIETypbl MOHUTOPHHIA

5. Pa3zpaboTka KOpPEeKTUPYIOUINX BO3AEHCTBHUH

6. XpaHeHne 1 akTyanu3alysi JOKYMEHTOB

7. OueHka 3 peKTUBHOCTH

3ananne 8. OGecrieueHne KayecTBa MPOAYKLUHU NPEANoNaraeT 3HaHue U UCTOJIb30Ba-
Hue 14 npuanunos Jlemunra. [Ipemioxkure MeponpuaATHs MO UX pealn3alyy Ha IpPEarpusi-
tun AlIK.

[Ipunnune! Jlemunra Mepornpusrus 1mo
peanu3annuy NpuH-
uunoB JlemuHra Ha
npeanpustun AIIK

1. IToCTOSIHHO COBEPIIEHCTBYWTE KAYECTBO TOBAPOB WJIH YCIYT

2. [Ipumure HOBYIO prsIOCODUIO: OTKAKUTECH OT HU3KOTO Ka4eCTBA BO
BCEM

3. OTKaXUTEeCh OT MAaCCOBOTO KOHTPOJIA

4. OTKaXUTECh OT MAPTHEPCKUX OTHOIICHUN, OCHOBAHHBIX TOJIHKO

Ha OCHC MPOAYKIMU: YCTAHOBUTC NOJITOCPOUYHBIC IMAPTHECPCKUEC OTHO-
IHICHUS, YMeHbmaﬁTe YHCJIO ITOCTAaBIINKOB

5. IIOCTOSIHHO COBEPILIEHCTBYITE CUCTEMY ITPOU3BOICTBA M OOCITYKH-
BaHUs
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6. [IpuMeHsiiTe COBpeMEHHBIE METOIbI OOYUEHHS TIepcoHasa

7. BHenpsiiTe COBpeMEHHBIE METO Il PYKOBOJICTBA: (YHKIIMH PYKOBO/I-
CTBa

JOJIXKHBI OBITH CMCHICHBI C KOHTPOJIAA KOJIMYCCTBCHHBIX IoKa3aTesieil Ha
KOHTPOJIb KAYECTBCHHBIX

8. Mckmounte crpax omuOKH: CIOCOOCTBYHTE TOMY, YTOOBI COTPYIHU-
KU BBICKAa3bIBAIUCH OTKPBITO

9. Ycrpanute 6apbepbl MEXKY MOAPA3ACICHUSIMU IPEATPUSITHS

10. OTKa)XUTECh OT JIO3YHTOB, TPAHCIIAPAHTOB U HACTABJICHUI

11. OTKaXHUTECHh OT KOJMYECTBEHHBIX OIICHOK PAOOTHI

12. [lonnep:xuBaiiTe 4yBCTBO MPO(HECCHOHAIBLHOM TOPIOCTH B COTPY/I-
HUKaX

13. BHenpuTe Ha MPEANPHUITAN CHCTEMY 00pa30BaHMs U CAMOCOBEP-
IIEHCTBOBAHUS COTPYIHUKOB

14. Ilpunumaiite m00y10 paboTy M0 YIYUIIEHHUIO KaueCcTBa IPOAYKIIUU
U YCIIyT

Kpurepun oneHku:

CocraBiieH paBWIbHBIN aJTOPUTM pEIICHUS 33Jlaul, B JOTMYECKOM PACCYKJIEHUU, B
BbIOOpe (OpMYJT M PELICHHH HET OMIMOOK, IMOJIy4eH BEpHBIM OTBET, 3ajlaya pelieHa paruo-
HAJIHBIM CTIOCOOOM — «OTIIMYHOY;

CocraBieH NMpaBWIbHBINA aJITOPUTM PELIEHUS 3a]laud, B JIOTUYECKOM PACCYXACHUU U
pEIIeHNH HET CYIIECTBEHHBIX OIMIMOOK; MPAaBHJIBHO CIENaH BBIOOP (GOPMYI Ul pElIeHHS;
ecTb OOBSICHEHUE pelleHUs], HO 3aJjaya pelleHa HepaluOHAIbHBIM CIIOCOOOM MM JOIMYILIECHO
He OoJiee ABYX HECYIIECTBEHHBIX OMIMOOK, MOTYYEH BEPHBIH OTBET — «XOPOILOY;

3aziaHue MOHSATO MPaBUWIBHO, B JJOTUYECKOM PAaCCYXJAEHHUH HET CYIIECTBEHHBIX OIIU-
00K, HO JIOMYILIEHbI CYIIECTBEHHbIE OIMOKM B BbIOOpE (POPMYJ UM B MaTeMaTHYECKUX pac-
yeTax; 3aJaua perieHa He MOJTHOCTBIO MU B 00IIEM BUJIE — «yOBIETBOPUTEIBHOY;

3asaya perieHa HenpPaBUJIbHO WK HE PEIIeHa — «HEYI0OBIETBOPUTEIBHOY.

Tect

1. Mexxaynapousie cranaaptsl UCO miist cTpaH y4acTHUI] HIMEIOT CTaTyC:
a) 00s13aTeNbHBIN;

0) peKOMeHJaTeNbHBIH.

2. Kem pazpaboTaHa KOHLEMIHUS CTATHCTHYECKOTO YIIPABICHUS KA4eCTBOM?
a) O. JlemuHr;
6) B. Illyxapr;
B) JI. JUkypaH;
r) ®@. Teitnop.

3. «3Be3a» KauecTBa HE BKIIIOYALT:

a) CUCTEMY MOTHBAIUH;

0) cucreMy B3aMMOOTHOIICHUH C MOCTaBIIMKAMU;
B) CHCTEMY B3aMMOOTHOIICHUI C HHBECTOPAMU;
T) cucteMy O0y4YeHHs ITepCoHaa.

4. Kakas 1ienp He SBJISeTCSI OCHOBHOM B CepTU(UKAIINHN:

a) 3aIMTa YeI0BeKa U OKPY)KAIOMIEH CpeIbl OT MOTEHIIMAIBHO ONTACHOM MPOTyKIINH;
0) copeiicTBUE MOTPEOUTENISIM B KOMIIETEHTHOM BBIOOpE TOBApOB M YCIIYT;
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B) CO31aHUuC yCJIOBHfI AJiL ACATCIBbHOCTH Ha CAWMHOM, HAIMOHAJIbBHOM HJIKM MCKIYHa-
POJTHOM PBIHKAX;
') yCTpaHEHUE TEXHUUYECKUX 0aphepoB B TOPTOBJIE.

5. M3roToBUTEINb UCIOJIB3YET 3HAK COOTBETCTBUS P HATMYHHU:
a) cepTU(HUITMPOBAHHOTO TOBAPA;

0) MWIICH3UM HAa TPUMCHEHUE 3HAKA,

B) yKa3aHUsl PYKOBOJIUTENS MPEANPUATHUS;

T') IPY COTJIAIICHUH C TIOTPEOUTEIICM.

6.ITopsiok ceprudukanyu:

a) mojiava 3asBKU Ha cepTU(UKAIUIO;
0) BbI1aya cepTudUKaTa COOTBETCTBHS;
B) OBITH 3-Ii CTOPOHOI;

T') IPUMCHCHHSI 3HAKA COOTBETCTBHSI.

7. 3aTpaThl HA HECOOTBETCTBUE BKIIIOUYAIOT:

a) BHyTPEHHUE IOTEPH, BHEIIHNE IOTEPH;

0) 3aTpaThl Ha MPEIYPEIUTEILHBIC MEPOIIPHUSTHS, HA KOHTPOJIb;
B) BCE 3aTpPaThl;

I') BHYTPEHHUE IOTEPH, KOHTPOJIb.

8. 3aTparhl Ha KAYECTBO 3TO:

a) 3aTpaThl, KOTOPBHIE HYKHO TMOHECTH, YTOObI O00ECIEeYUTh YIOBIETBOPEHHOCTH MO-
Tpeourens;

0) 3aTpaThl, KOTOPBIE IPUXOAUTCS HECTH, YTOOBI UCIIPABUTH A€(DEKTHI MPOAYKIIIH;

B) 3aTpaThl HA OPTaHU3AINIO TIOAPA3ACICHHIA TIO YIIPABICHUIO Ka4eCTBOM;

I') 3aTpaThl, KOTOPbIE IPUXOJUTCS HECTH M3-3a TOTO, YTO HE BCE JIENAETCsl MPABUIIBHO C
NIEPBOTO pasa.

9. Cxemy ceprudukanuu B cucreme 'OCT P nHaznavaer:
a) OpraH 1o cepTHU(PHUKAINH;

0) I'occrannapt P®;

B) U3TOTOBUTEINb MPOTYKIINH;

T') UCTIBITATEIbHAS JJabopaTOpus.

10. MHCTIEKIMOHHBIA KOHTPOJIb MTPOBOIAT:

a) OJINH pa3z;

0) 3 rona;

B) B TEUEHHUE BCETO CPOKa JACUCTBUS cepTudHKaTa

T') IEPUOANYECKHU TIOKA OCYIIECTBIISETCS IIUKII TPOU3BOJICTBA MTPOTYKIIUH.

11. Kakue noka3zareimm He UCTIONB3YFOTCS 1Sl CPAaBHUTEITLHOM OLIEHKH KAUueCTBA MPOTYKIH
a) MHTErpaJIbHbIe

0) OTHOCHTEITBHBIC CTMHUYHBIC

B) aOCONTIOTHBIE

T') KOMIUIEKCHBIE JIJTsI TPYTIIHI ITOKa3aTerneit

12. Kakuie MHCTpyMEHTBI HE HCTIONB3YIOTCS IPH AIEMEHTAPHOM CTATUCTHYECKOM KOHTpOJIE Ka-
4ecTBa?
a) TUCTOTpaMMa;
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0) MHOTO(aKTOPHBIN aHAIH3;
B) ruarpamma [apero
I') KOHTpOJIbHAs KapTa.

13. Kakoii METOZ OTCYTCTBYET B CUCTEME CTATUCTHYECKHX METOJIOB YIIPABJICHHS KAYECTBOM

TIPOTYKITHH:

a) CTATUCTUYECKOE TUIAHUPOBAHUE;
0) CTAaTUCTHYECKOE PEryJIMPOBAHUE TEXHOIOTMYECKOTO ITPOLIECCa;
B) CTATUCTHYECKHH YUET.

14. Yto Takoe noiauTuka B 00JacTU KadecTsa?
a) IeNu W 3a7a4d, HAIpaBJICHHbIC HAa JOCTH)KCHHE BBICOKOTO KadecTBa TOBAapOB W

ycayr, c¢(hOpMyIHUpPOBaHHbBIE PYKOBOJCTBOM OpraHU3aIHH;

0) cucrema CTpaTern4eckux Mep, IpOBOAMMasi pyKOBOJICTBOM OpraHU3aluHY;
B) T€HEepaJlbHas JIMHMSL, IPOBOAMMAsI pyKOBOJCTBOM OpraHU3aluy B 00J1aCTH IKOHO-

MHYECKOM ACATCIIBHOCTH.

CTBa.

15. HazoBure (hakTopsl, He BIUsAONIME HAa POPMUPOBAHUE MMOTUTUKH B 00JIaCTH Kaye-

a) MHBECTULIMOHHAS J1eATeIbHOCTD;

0) pbIHKH COBITa;

B) KOHKYPEHTOCIIOCOOHOCTh OpTraHU3alH;
I') IPUPOJAHO-KIMMATUYECKUE YCIOBHUS;

1) HAy4YHO-TEXHUYECKUI Iporpecc.

16. KakoBa rnaBHas 11€J1b TOJIMTUKU B 00J1aCTH KayecTBa?

a) IPOTHO3UPYEMbIE, TNIAHUPYEMBIE U JKeJTaeMble Pe3yibTaThl;

0) BbIpaXXEHHOE KOJIMYECTBEHHO Oy/ylee COCTOSIHUE 00BEKTa;

B) obecrieueHue MOCTOSTHHOTO COCTOSTHUS KauecTBa MPOAYKIIUH TOTPEOHOCTSAM Hace-

JICHUs1, HAPOJIHOTO XO35MCTBA.

17. Ha3oBUTE METOBI OPTaHU3ALMHU YIIPABICHNS KAYECTBOM HA NPEAIPUATUH, KOTO-

PpbI€ HE OTHOCATCA K KOJUICKTUBHBIM METO[aM YIIPABJICHUA:

a) accolnanys TOBapOIIPOU3BOAUTENEH

0) Kpy’KKH KauecTBa

B) TPYIIIIBI 110 PETYIUPOBAHUIO MTPOLIECCOB
T') TPYIIIBI OBBIIIEHHUS KauecTBa

18. Kakue TpeGoBaHus MPeABbABISIOT K HH(POPMAIMK O Ka4eCTBE MPOTyKIIMU?
a) JIOCTOBEPHOCTH

0) 1OCTYHOCTb

B) IIOJTHOTA

r) 6€3yclIOBHAsI BHITOJHOCTD /ISl IIPOU3BOUTEIS

48. Uto He sBIsETCS] HOCUTENNeM HH(POPMAIIUU O KaYeCTBE MPOAYKIIUN?
a) U3J]aHue TIEPUOTNICCKON TIeHaTh

0) STUKETKA

B) SIPJIBIK

T) mTamI

19. Kakue 3HaKM HE MCTIOB3YIOT JJIsi MAPKUPOBKU CEPTUDHUIIMPOBAHHON MPOAYKIIIH?
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a) 3HaK COOTBETCTBHSI TOCYAAPCTBEHHBIM CTaHAAPTAM
0) 3HaK 3ampeIIeHUs

B) DKOJIOTUYECKUM 3HAK

I') KOMIIOHEHTHBIH 3HaK

1) IITPUXOBOU KO

20. ITo KaKuM KpUTEPUSAM KJIACCH(PHUIUPYIOTCS] CUCTEMBI CepTU(UKALINY:

a) TI0 3aMHTEPECOBAHHOCTH CTOPOH, I10 YYaCTHUIO CTOPOHHHMX OpraHU3aIMH, [0 IPaBo-
BOMY CTaTycy

B) [0 CTOMMOCTH; 110 YYaCTHIO CTOPOHHHX OPraHU3alMi, 10 IPaBOBOMY CTaTyCy

T') 10 3aMHTEPECOBAHHOCTH CTOPOH, IO YUYAaCTHIO CTOPOHHUX OpPTaHU3aIUi, IO IIHPO-
TE UCTOJIBb30BaHUS

21. HazoBute cyOBEKTHI, Motydaroriue 3pPeKT OT MOBBIIICHUS Ka4eCTBA MPOTyKIIUH:
a) MOTPeOUTENH, PYKOBOIUTEIH, TPOU3BOIUTEIN

0) moTpedbuTenu; TOCyIapCTBO; IPOU3BOJUTENU

B) OTpeOUTENH; TOCyAapcTBO, ['occTangapt

22. HazoBuTe CTpaHbl, TJ€ CTPEMIICHHE K TIOBBIIICHUIO Ka4eCTBA MPOAYKIIUH IIPEBpa-
TUJIOCh B HAI[MOHAJILHOE JABHKEHHE:

a) CIIA, BenukoOpuranus, ['epmanust

0) Benmukobpuranus, ['epmanns, Kurai

B) Poccus, CILIA, BenukoObputanus

23. B Kakux cTpaHax JIOCTUTHYT caMblii BBICOKHI ypOBEHb KauecTBa
a) lIseitmapus, ['ommannus, Kyba

0) Poccus, N'omnanaus, ['epmanus

B) UIBeiinapust, ['omnanaus, ['epmanus

24. KeM npejioxkeHa KOHIICTIIUS «HOJb Je(EeKTOB)»
a) O.Jlemunr
6) ®.Kpocbou
B) @.Teitnop
r) K.hcukasa

25. Poccuiickuii 3HaK COOTBETCTBUSI YJJOCTOBEPSET COOTBETCTBUE MPOTYKIHH:
a) CTaHIapTYy;

0) TpeboBaHUAM O€30MACHOCTH ...;

B) 3akoHY P® «O ceprudukammy;

I') MeXIYHApOIHOMY CTaHAApTY.

26. JInneH3uio Ha KCIIOJIb30BaHHE 3HAKa COOTBETCTBUS BBIIACT:
a) UCIIbITaTeIbHAs JJabopaTopHs;

0) oprau no ceptudukanuy;

B) PYKOBOJUTEINb MPEIAPHUSITHS — H3TOTOBUTEIIS;

I') OpraH rOCyAapCTBEHHOT'O YIpPaBJICHUS.

27. IloaTBep KAeHNE OCTABIIMKA O COOTBETCTBHH TOBapa UMeeT hopmy:
a) CTaHJIapTa MPEINPHUATHH,

0) 3asBJICHUSA-IEKIAPAIIIH O COOTBETCTBUH;

B) cepTudHrKaTa COOTBETCTBUS,

I') cepTH(HKaTa KayecTBa.
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28. 3HaKH COOTBETCTBUS UMCIOT CUCTEMBI:
a) 00s13aTeNIbHOM cepTU(UKAINHY;
0) 10OpOBOJIBHOM CepTU(DUKAINY;

29. K dynknusaMm ymnpapiieHHs] KA4ECTBOM MOKHO OTHECTH:
a) METOJIbI YIIPABIICHUS KAYECTBOM

0) HOpMUPOBaHHUE

B) TEXHOJIOTHUYECKAs TTOJIOTOBKA IIPOU3BOICTBA

T') IOBBIIIICHHE KBATM(PHUKAIIMH KaJPOB, CTUMYJIMPOBAHHUE

30. HazoBuTe PyHKIIMH SKOHOMHUYECKOM CITY>KOBI IO YITPaBIECHUIO KAYECTBOM MPO-
JYKIIUU:

a) pa3paboTKa KPUTEPUEB OLICHKU KAa4ueCTBa TPya U MPOTYKIHH

0) obecrieueHne PAIMOHAITBHOTO UCTIOIh30BAHUS TEXHUKU

B) pa3paboTKa U BHeIpEeHUE POPM MaTEPUATILHOTO CTHMYJIMPOBAHHUS 32 MOBBIIICHUE
KauecTBa

T') BHEJIPSICT IPOTPECCUBHBIE CEBOOOOPOTHI

Kpurepun oneHku:

TecToBble 3a1aHus OLEHUBAOTCA 1O MmIKane: | 6ayt 3a nmpaBuiIbHBIN OTBET, 0 OayIoB
3a HEMpaBUIBHBIM OTBET. MTOroBas ormeHka mno tecty GopMupyercs MyTeM CYMMHPOBAHHUS
HaOpaHHBIX OAJTOB M OTHECEHUS UX K OOIIEMY KOJIMYECTBY BOIPOCOB B 3a1aHuH. [loMHOKHUB
nosyyeHHoe 3HaueHue Ha 100%, MOKHO HNPUBECTH UTOrOBYIO OLEHKY K TPaJMIIMOHHOM Clie-
JYIOIITUM 00pazoM:

[IporieHT MpaBUIBHBIX OTBETOB U OICHKA!

86-100 % — «oTIIHMYHOY;

68-85 % — «xopoioy;

51-67 % — «ymOBIETBOPUTEILHOY;

MeHee 50 % — «HeyIOBIETBOPUTEIHLHO.

Tpemuit s3man (8vicoxuii ypoeens)

BJAJETDH criocoOHOCThIO MPUMEHSTh CTATUCTUYECKHUE METOMbI YIPABIICHUS Kade-
CTBOM; HaBBIKAMH OIPEAETICHUS U TMOBBIIICHHS 5KOHOMUYECKON 3(h(HEKTUBHOCTHU yIpaBICHUS
KaueCTBOM.

YcTHbI onipoc
1. JaiiTe omnpeneneHus OCHOBHBIX MOHATHIA: cepTU(]UKaLus, cUcTeMa CepTUPUKALINY,
cepTu(duKaT COOTBETCTBHUSA, 3HAK COOTBETCTBHUS, HACHTU(DUKAIINS TPOTYKIHH.
Ha3zosure npunmuns! ceprudukanuun POCC.
Kakwue Bbl 3HaeTe popmbl cepTUUKAIIN?
HazoBute cyObeKThI UM YUaCTHUKOB CEPTHUPHUKAIHH.
Kakwue cymiecTByroT cxeMbl cepTHUUKaum?
Kakue dakTopsl BIUAIOT Ha BEIOOP CXEMBbI CEpTHPHUKAIIN?
HazoBuTe cTpyKTYypy CUCTEMBI CepTU(UKAIINY TUIIEBONU MPOTYKIIHH.
Kakue ocHOBHBIE 3Talbl BKIIOYAET MOPSAIOK MPOBEACHUS 0053aTeNbHON cepTH(U-
KallMy MUIIEBON TPOIYKIUU?
9. Kak mpoBOAWTCS MHCHEKIIMOHHBII KOHTPOIb 32 CEPTUPHUIMPOBAHHON MPOTYKIIU-

N GaRWN

en?

10. Kak nmpoucxoaut oOMeH HHPOpPMALIUU O KauecTBe?

11. Kakue npaBuiia K MapKUpPOBKE MHUIIEBBIX MPOAYKTOB MPENBABISIET TEXHUUECKUI
pernameHt?
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12. Kaxwue 3HaKM JOJKHBI HAHOCUTCS Ha YIIAKOBKY TOBapa?

13. Yro Takoe WITPUXOBOE KOJUPOBAHKE U €r0 Ha3HAuYEHHUE?

14. Kak onpenenuts NOAIMHHOCTh IPOAYKLIHUHU 10 IITPUXOBOMY KOY?

15. JaTe onpenenenue noHsTHs «panbcuduranus». Kakue metonsl dhanscudukanmum
Han0oJiee YacTo UCHOJB3YIOT U B YEM UX OCOOCHHOCTH?

16. [latb onpezneneHue MOHATUA «IKcnepTusa». Kakue ee OCHOBHbIE KOMIIOHEHTHI,
METObI

17. TlpuBenute KiacCU(PUKALKIO BUIOB SKCHEPTH3bl MPOAYKLIUHU. B uem cymHoCTh
KOMIUIEKCHOW U OIlepaTUBHON IKCIIEPTU3BI?

18. B 4eM CymHOCTb 3KOJOIMYECKOW, SKOHOMUYECKOH, TEXHOJOTHYECKOH U cyneo-
HOM 3KCcrIepTU3?

19. B yem cymHOCTh TOBApPHOM SKCHEPTU3BI U €€ MIECTH COCTABIISIOIUX?

20. JlaiiTe xapaKTepUCTUKY WHAMBHUIYATbHBIM M TPYIIIOBBIM 3KCIIEPTHBIM MPOLEAY-
pam. KakoBbl UX mpenMyiiecTBa 1 HeJOCTaTKu?

21. KakoBbI 3Tambl 3KCIIEPTU3HI 110 0011el cxeme? KakoB mopsiiok paboThl ¢ IKCIEp-
TaMH U OIIPEJIeIEHUs] CYMMAPHBIX OLICHOK 3KCIEPTU3bI?

22. B uem cymHoCTh K03 (puineHTa KOHKOPAAIUH U TIOPSIIKA €ro OnpeeNeHHs ?

23. KakoBbl OCHOBHBIE CXEMBI [10JIa41 3asBOK Ha IKCHEPTU3Y, UX 0COOEHHOCTH?

24. KaxoBbI IIETTH U TOPSI0K TPOBEICHHS SKCIIEPTU3bI KOHTPAKTOB?

25. KakoBa CTpyKTypa U COAepKaHUE aKTa HIKCIEPTH3bI?

26. KakoB mops oK, METOABI M BHBI IPOBEICHUS SKCIIEPTU3BI KAauecTBa MOCTaBJIsIe-
MOro ToBapa?

27. KakoB MOpPSIOK MPOBENEHUS IKCIEPTH3Bl KOJIWYECTBA TOBapa, €€ Pa3sHOBUIHO-
ctu?

28. KaxoBo cojeprkaHue dKOJIOTUIECKON IKCIIEPTU3HI, €€ 0OBEKTHI?

29. KaxoBbl IETIM U IPUHIUITBI HE3aBUCUMOMN 3KOJOTMYECKON KCIIEPTU3HI?

30. KakoB mopsitok TMpoBeneHHs SKOJOTHYECKON IKCHEPTH3bl U U3 KaKUX OTeparui
OHAa COCTOUT?

31. KaxoBbsl 0cOOEHHOCTH yripaBieHus kauecTBoM B CIIIA?

32. B uem cneuuduka ynpasieHus kayecTBoM B Snonnun? KakoB anroputm pemieHus
po0JieMbl KauecTBa AMOHCKUMU METOAaMU?

33. Pacckaxurte 00 ynpaBieHHH KadecTBOM B BennkoOpuTaHuu.

34. Ectb M 0COOEHHOCTH yIIpaBlieHHs KauecTBoM B Poccun?

35. KakoBa HopmaTHBHO-TIpaBoBas 06a3a obecnieueHus kayectsa B Poccun?

36. KakoBa ncropus 60pr0bI 3a kKadecTBO B Poccun?

37. Yro npexacrasiser coboi rocyaapcTBeHHas nporpamma Poccun mo ynpaBieHUIO
Ka4eCTBOM MPOAYKIIHH?

38.KakoBa cBs3b MeX/ly Ka4YeCTBOM U MPUOBUTLHOCTHIO?

39. Kakoit sxoHOMHYECKHH (D (HEeKT MOKET 1aTh yIpaBlieHHEe KaueCTBOM 00BHEKTOB?

40. KakoBa CTpyKTypa 3aTpaTr Ha KauecTBO?

41. HazoBuTe nokasareian SKOHOMUYECKON 3PPEKTUBHOCTH YIIPABIECHUS KAU€CTBOM.

Kpurepum ounenku:

s onpeneneHust (GakTUUECKUX OLIEHOK KaKIOro IMOKAa3aTeNs BBICTABISIOTCS CIEy-
folue Oaibl.

— pe3yJIbTaT, COAEPKALUI IOJIHBII MPABWIBHBIM OTBET, MOJIHOCTBIO COOTBETCTBYIO-
iy TpeboBaHUsIM KpuTepus (OTBET MOJIHBINA U MPaBUIbHBIM HA OCHOBAHUU U3YYEHHBIX TE€O-
pUH; MaTEpHUAIl U3JI0KEH B OIIPEIEICHHOMN JIOTUYECKOU I0CIE0BATEIIbHOCTH, JINTEPATYPHBIM
A3BIKOM; OTBET caMocTosATeNbHbIN) —86-100% oT MakcumanpHOro KoiuuyectBo OamuioB (100
0alIOB) — «OTIIHYHOY;

— pe3yJabTaT, COCPKAIIUN HEMOIHBIN MPAaBUWIbHBIM OTBET WJIM OTBET, COJACPKAIIUN HE
3HAUYUTEJIbHBIE HETOYHOCTU (OTBET JIOCTATOYHO IMOJHBIA M MPaBUJIbHBIM HA OCHOBAaHUU H3Y-
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YEHHBIX MaTEpHaiOB; MaTepHall U3JIOKEH B ONPEACICHHOW JOTMYECKON MOCIeI0BATEIbHO-
CTH, TPU TOM JOMYILEHBI JIBe-TPU HECYIIECTBEHHbIE OMIMOKH), 68-85% OT MakCUMallbHOTO
KOJIMYECTBA 0AJIOB — «XOPOIIOY;

— pe3ynbTar, COAEep KaIlMi HEMOJIHBIM MPaBUIbHBIN OTBET WJIU OTBET, COAEp KaIlui
3HAUUTENBHBIE HETOYHOCTH (IIPH OTBETE JOMYIIEHAa CYIICCTBCHHAs OMIMOKA, WIH B OTBETE
coaepxutcs 30-60% HE0OXOAMMBIX CBEICHHI, OTBET HECBI3HBIN) — 51-67 % OT MakcuMasb-
HOT'O KOJIMYECTBA OAIIJIOB — «YIOBJICTBOPUTEILHOY;

— pe3yJbTar, CoJlepKalliil HETOIHbIN NPAaBUIBHBIA OTBET (CTENEHb MOJHOTHI OTBETA —
meHee 30%), HerpaBUIIbHBIN OTBET (OTBET HE 110 CYIIECTBY 3aJaHUs) UM OTCYTCTBHE OTBETA,
T.€. OTBET, HE COOTBETCTBYIOLIHMII MOJHOCTHIO TpeOoBaHUsAM Kputepus, — 0 % OT MakcuMalb-
HOT'O KOJIMYECTBA OAIIJIOB — «HEYIOBICTBOPUTEIHLHOY.

Pedeparsl
TepputopranbHble CUCTEMBI YIIPABICHUS Ka4eCTBOM
['ocynapctBennblie cranaaptel cepun 40000
Mexnaynapoansie ctangaptsl 1CO 9000
Cucrema TQM
5. TlporpamMma «AHaIHM3 PHCKOB M KpUTHYECKHE TOUKH yrpasieHus» (HazardAnaly-
sisandCriticalControlPoints — HACCP)
6. SImouckas mporpamma «[IATU HYJIEN»
7. Cucrema JIT (Just-In-Time)
8. Cucrema KAHBAH

PonNbdRE

Kpurepun oneHku:

«OTIUYHOY»: TIIyOOKOE M XOpOIIO apryMEHTHPOBAHHOE OOOCHOBAHHME TEMBI; UETKas
dbopMynupoBKa U MOHMMAaHUE U3y4aeMOW MPOOJIEeMbI; IIUPOKOE U MPABUIBHOE MCIOIB30Ba-
HUC OTHOC?[HIGI\/'ICﬂ K TEMC JIUTCPATYPhl U MPUMCECHCHHBIX AHAJIMTUYCCKUX METOJ0B; COACpPKaA-
HUE UCCIICIOBAHMSI M XOJ 3aIIUTHI YKa3bIBAIOT HA HAJTMYME HABBIKOB PaOOTHI CTy/EHTA B JaH-
HOU 00yiacTu; opopMiieHHe paboThl XOpoIlee ¢ HATMYUEM paclIupeHHoN Oubnuorpaduu; 3a-
mmTa pedepara (BRICTYIUICHHE C JJOKJIAI0M) MTOKa3ala BEICOKHUI YpOBEHb MpodeccrnoHalbHON
MMOATOTOBJICHHOCTHU CTYACHTA,

«XOpOIIIO»: apTyMEHTHPOBaHHOE 00OCHOBAaHUE TEMBI;, YeTKasi (HOpPMYIHPOBKA U TIOHH-
MaHHE W3y9aeMOU MPOOJIEMBI; UCTIONB30BaHNE OTPAaHMYEHHOTO, HO JJOCTATOYHOTO IS TIPOBE-
JIEHUST UCCIIEIOBAHMS KOJIMYECTBA HCTOYHUKOB; pabOTa OCHOBAaHA HA CPEJHEM MO TIyOuHE
aHaJIM3e M3ydyaeMol MpoOJEMBbI M MPU STOM CACIAHO HE3HAUYUTEIHbHOE YHCIO O0O0OIICHMIA,
coJlep’KaHue MCCIEAOBAHUS U XOJ 3alllUThI; BHICTYIUUICHHE C JOKJIAIOM yKa3bIBAIOT Ha HalU-
YUe MPAKTHYECKUX HABBIKOB PaOOTHI CTYIECHTA B JaHHOW 00JACcTH; JOKJIaJ XOpoIro odopm-
JIeH ¢ HaIM4ueM HeoOXoaumon Ombmuorpaduu; X0/ 3aliiThl BRICTYIUICHUS C JTOKIAJ0M TO-
Ka3aJl JOCTAaTOYHYIO0 HAYYHYIO U TIPO(GECCHOHATBHYIO MTOJATOTOBKY CTY/ICHTA,

«yIOBIETBOPUTEIBHO»: TOCTATOUHOE 0OOCHOBAHKE BHIOPAHHOW TEMBI, HO OTCYTCTBY-
eT TiyOoKoe MOHWMaHWE paccMaTpUBaeMOW mMpoOsieMbl; B OuOmMorpadguu mpeodaarT
CCBUJIKM Ha CTaHJapTHBIC JTUTEpPATypPHbIE UCTOYHUKHU; TPYAbl, HEOOXOIUMBIE I BCECTOPOH-
HEro U3yUCHUA HpO6J’I€MBI, HCIIOJIB30BAHBI B OTPaAaHUYCHHOM 06’BeMe; 3aMCTHA HEXBATKa KOM-
METEHTHOCTH CTYACHTA B IAaHHOW 00JIacTH 3HaHUI; 0(OPMIICHHE TOKJIaa COJIEPKUT HEOpeK-
HOCTH; 3allliTa BBICTYIUICHHE C JOKJIAOM IOKa3ala yIOBICTBOPUTEIBHYIO MPO(ecCHOHATh-
HYIO TOATOTOBKY CTYJEHTA;

«HEYJOBIIETBOPHUTEIBHO»: TEMA JIOKJIA/Ia IPECTaBIIeHa B 00IIeM BHJIE; OTpaHHYEHHOE
YHUCJIO HCIIOJIBb30BAHHBIX JIUTCPATYPHBIX HCTOYHUKOB; H_Ia6JIOHHO€ H3JI0OKCHUC MaTcpualia,
CYXKICHHs TI0 HCClIeyeMOol mpoOiieMe He Bcerja KOMIIETEHTHBI; HETOYHOCTU U HEBEPHBIE
BBIBOJIBI TI0 paccMaTpUBaeMoil uTepaType; opopMIIeHHE TOKJIaha ¢ JIEMEHTaMU 3aMETHBIX
OTCTYIUIEHUH OT 00IIKX TpeOOBAaHUM; BO BPEMS BBICTYIUICHUS C JOKJIAJJOM CTY/IEHTOM IPOSIB-
JIeHa orpaHUYeHHast MpodecCUOHANbHAS SPYAULIUS.
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Pa3zHOypoBHeBbIE 321241 U 32/IaHUSA

3aganue 1. @enepanbublii uHCTUTYT KadecTBa (CILIA) npu pa3paboTke MeponpuaTuit
10 KOHTPOJIKO KaueCTBa PEKOMEHAYET BhINOIHATh Cleyromue maru.

1. Co3nate 00pa3 opranuzanuu yepes 3-5 Jier.

2. [Tpe1okuTh NPUHLKIIBI OPraHU3aluK, COOTBETCTBYIOLIME 00pa3y, TO €CTh Xapak-
TEPUCTHKH, HA OCHOBE KOTOPBIX B OpraHU3alMy OyAyT MPUHUMATHCS KITFOUEBbIC PEIICHHS.

3. Co3pare pabouyto rpymmny, koropas OyieT HalpaBJsATh YCHIIUS 1O HOBBIILICHUIO Ka-
4eCTBA.

4. Pazpa0oTaTh IJIaH 110 OCYILECTBIECHUIO KOHTPOJISI KauecTBa Ha MecTax. [Ipu atom
IpOJyMaTh:

® CrocoObl ONpeseNIeHus] IPEeBATUPYIOLUIMX HOPM, LIEHHOCTEH U yOeXeHHH, OTeH-
UATBHBIX 0apbepoB M JBIKYILUX CHII B TIporiecce OOphObI 3a Ka4eCTBO;

® BO3MOXXHOCTH HAJIEJICHUs IOJIHOMOYMSMHU DPSIOBBIX PAOOTHUKOB U 0OeCHeueHHs
BXOJs1el MH(OpMaIK IO OCHOBHBIM BOIIPOCaM;

® METOJbI OIICHKH W BO3HATPaXIEHUS 3a BKJIAJ B JIOCTHKCHHE IIeNiei opraHu3anu,
CBSI3aHHBIX C KAYECTBOM,;

® IIyTM BOCIMTaHUS YyBCTBA JIOKTA M JyXa COTPYAHHYECTBA CpeAu pabOTHUKOB,
MEX/y HauaJbHUKAaMU U [TO{YMHEHHBIMU;

® BO3MOXXHOCTH IOJTy4eHHS paOOTHUKAMU HEOOXOAMMBIX 3HAHHM, MOCTOSIHHOTO CO-
BEPIICHCTBOBAHNUS;

e HampasiieHUs cOopa MH(MOpMAIMKM O KIMEHTax, UX MOTPEOHOCTSIX M CTEHEeHHU UX
yJIOBJIETBOPEHHOCTH;

® Cr0COObI OIPENETICHHS U aHAIN3a OCHOBHBIX IMPOLIECCOB;

® IIYTH CO3JJaHMs KOMaHJ U OCBOEHUSI MHCTPYMEHTApHs JUIsl peIIeHUs] BO3HUKAIOIINX
BOIIPOCOB.

PazpaboraiiTe MeponpusTHs MO KOHTPOJIO KadecTBa MPOAYKIUH Ha TPEANPHITHN
AIIK ¢ yuerom npeuiokenuilt deepaqbHOr0 HHCTUTYTA KauecTBa.

3aganue 2. [lo xakuM npUyMHAM OpraH MO CEepTUQPUKALUM MOXKET OTKa3aTb Bam B
npoBeieHuH cepTudukaiun? OTMETbTe NPaBUIIbHbIE OTBETHI.

IIpnunHa oTkaza

Y Bac OTCYTCTBYCT JIMICH3UA HA MIPONU3BOJACTBO U IIPOJAKY 3TOTO TOBapa

BbI He nmpeocTaBuiIM BCIO HEOOXOAUMYIO JOKYMEHTALUIO

Baie npeanpustue 3aperucTpupoBaHo B APYroM ropoje.

Bb1 oOpatunuce B opras no ceprudukanuu, 006J1acTb akKpeIuTallui KOTOPOTro HE pacrpo-
cTpaHseTcs Ha Bam nmpoaykr

3ananue 3. Ha Bamy npoaykiuio npuiien oTka3 B Beigaue ceprudukara. Urto cremny-
€T MPeIIPUHSATH JUIsl ToJydeHus cepTudukata? OTMEThTE NPaBHIIbHBIE OTBETHI TATOYKOH.
OOpatuThCs B APYroit oprad no cepruduxaniu
bonee TmarenbHO MOATOTOBUTH TIOKYMEHTHI, HEOOXOIUMBIE )i cepTUdU-
Kalluu

IIpoananu3upoBaTh IPUYUHBI OTKA3a
NPEOCTaBUTD ISl CEPTHUPHUKALNN APYTYIO TPOTYKIIUIO
W3MeHHUTh nepeveHpb TpeOoBaHMiA

3ananme 4. PaccunTalite BBIpYUKY OT MPOAAXKH MOJIOKA B 3aBUCHMOCTH OT €ro COpT-
HOCTH M YIYIIEHHYIO BBITOAY MIPHU MPOJaKe MOJIOKA HU3KOTO KauecTBa.
XapakTepruCcTHKA MOJIOKA
‘ IToka3zarenn ‘ CopTHOCTH ‘
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[ ] HECOPTOBOE

KonnuecTBo MoIIOKa, T 70 25 5

Ilena mponaxu 1 1, pyo. 7500 5500 4200

3aganue S.Paccunraiite 1eHEXHYIO BBIPYUKY OT MPOJaKU MOJIOKA B 3aBUCUMOCTHU OT
JKUPHOCTH.
XapakTeprucTUKa MOJIOKa

IToka3arenn BapuaHTbI

| I I
KonudecTBo npogaHHOTro 70 25 5
MOJIOKA, T
Ilena mponaxu 1 1, pyo. 6500 6500 6500
KupHocts MoJoka, % 3,4 3,6 3,3

3a 0a3UCHYIO )KUPHOCTb IPUHATA KUPHOCTH 3,4 %.

3aganme 6. PaccuuTaiiTe morepu Ha 3adeTe NpU MPOJAXKE MIUEHUIBI (CKUAKH 3a
BJIQXKHOCTbh, 3aCOPEHHOCTH, 00IIIHE TOTEPH).

Bnaxxnocts 3epHa 16 %, conepxanue copnoit npumecu 4 %. Macca 3epna 100 T.

B cooTBeTcTBHU C ACHCTBYIONIMME CTaHIApTaMU, 3¢PHO U CEMEHA MIICHUIIBI C YIE€TOM
UX BIQKHOCTH MPHHITO OTHOCHUTD, %0

K cyxomy — BnaxxHoctb He 6onee 14;

Cpenneit cyxoctu — 14,1-15,5;

Bnaxunomy — 15,6-17,;

Coipomy — 17,1 u 6onee.

basucHas 3acopeHHOCTh MO NIeHu1e, %

Copnas npumecs — 1;

3epHOBas MpuUMech — 3;

3apa’keHHOCTh BPEAUTEISIMU — HE JIOITYCKAETCsl.

3aganue 7. Paccunraiite cymMmMy BBIpYYKH OT MpPOJaXH KPYIMHOTO pOraTtoro CKoTa B
JKHUBOI Macce Ha OCHOBaHUM TOBapHO—TPAHCIIOPTHON HaKJIaJIHOM.

[lena nponaxky 1 Kr kMBOM MacChl KPYITHOTO pOraToro CKoTa:

Beiie cpenneit ynurannoctu — 40 py6.;

Cpenneit ynuranHoctu — 38 pyo.;

Hwxe cpeaneit ynutanuoctu — 36 pyo0.;

Coneprxkanne KelyJA0ouyHO-KUIIEYHOTO TpakTa — 3% >KMBOW MacChl CKOTa (BBIYUTACT-
cs).

Kpurtepun onenkmn:

CocraBieH HpaBI/IJ'II)HI)II\/'I AJITOPUTM PEIICHHUA 3aJladi, B JIOTHYCCKOM PACCYXKICHUU, B
BbIOOpE OpMYN U pElIeHHH HET OMHMOOK, MOJIyYeH BEpHBIM OTBET, 3ajadya pelieHa panuo-
HAJTBHBIM CTIOCOOOM — «OTJIMIHOY;

CocTaBiieH MpaBUWIBHBIN QITOPUTM PEIICHUS 33[]a4i, B JIOTUYECKOM PACCYKICHUH U
pEIIeHNN HEeT CYLIECTBEHHBIX OIIMOOK; MPaBUJIBHO clejaH BbIOOp (opmyn aisi pelieHus;
€CTh OOBSICHEHHE PEIlIeHUs, HO 3ajjaua pelieHa HepallMoHaIbHBIM CIIOCOOOM WIIHM JIOMYIIEHO
He 0oJiee IBYyX HECYIIECTBEHHBIX OMIMOOK, TIOJTYYEeH BEPHBIA OTBET — «XOPOIIOY;

3al[aHI/I€ MOHATO IMPABUJIBHO, B JIOTUYCCKOM PACCYXKJICHHUU HCT CYHICCTBCHHBIX OIIIH-
OOK, HO JIOMYIIECHBI CYIIECTBEHHBIC OMMMUOKHN B BHIOOpE (hOPMYJT MIJIM B MaTEeMAaTHUECKUX pac-
4eTax; 3a7ava pCuiCHa HC MMOJHOCTBIO UJIK B 06H_I€M BUAC — «YAOBJICTBOPUTCIILHO»,

3asaya perieHa HempaBUIIbHO WK HE PEIIeHa — «HEYIOBIETBOPUTEIHHON.
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Tecr

1. Dddext oT mOBBIIIEHHS KaYyecTBa ISl TOCYAApCTBA:

a) pacIIMpPEHHE SKCIIOPTHBIX BO3MOKHOCTEH U BAIIOTHBIX IOCTYIUIEHUH, yBEJIUUYEHHUE
HApOJIHO-X03AWCTBEHHOTO 3 deKTa Ha equHMIly 3aTpart, nossimenue HTII, ynoBneTBopenue
HACEJICHUS;

0) cozmaHue ONAaronpusATHBIX YCIOBHUU Tpyna, yBenudeHue (oHIa SKOHOMHUYECKOTO
CTUMYJIMPOBAHU, MIOJHOE UCIIOIb30BAHUE PECYPCOB;

B) noBeiienre HTTI, pacuupsiercss u 0OHOBIIsIETCA aCCOPTUMEHT U3JIEINI, MOPAIbHOE
YZIIOBJIETBOPEHHUE HACEIICHMUS,

r) yBenuueHue (oHJa SKOHOMHYECKOTO CTHMYJIMPOBAHUS, MOJHOE HCHOJIH30BAHUE
pecypcos, nossinienre HTII, ynosieTBopeHne HacelleHusI.

2. Hauano ¢as3sl yrpaBieHUs] KAUECTBOM IPUHITO OTCUUTHIBATH:
a) 1923r.;

0) 1875 .;

B) 1950 r.;

r) 1905r.

3. Knaccugukarus BU0B 1 METOJIOB KOHTPOJIS KauyecTBa MO0 MCIOJHUTEII0 COCTOUT
u3:

a) CaMOKOHTPOJIsl, TMHEHHOTO epCOHaa, MHCIIEKTOpa 110 KauecTBY, J1abopaTopuu;

0) BU3yaJIbHOTO, HHCIIEKITMOHHOTO, HHCIIEKTOpA 110 KaueCTBY;

B) 1aOOpaTOPHBIH, F€OCHU3UUECKH, BU3YyaIbHBIH, CAMOKOHTPOJIb;

I') MHCHEKTOp IO KayecTBY, MECTO B TEXHOJOTMYECKOM IIPOLECCE, CaMOKOHTPOJIb,
MPUEMOYHBIN.

4. HazoBuTte BUABI CUCTEM CepTI/I(l)I/IKaLII/II/I COOTBECTCTBCHHO CJICAYIOIIUM KPUTCPUIM.

3HAYNMOCTD OTtBeT
Kputepuu ceprudu-

Kannn A. JlobpoBonbHast b, B

1. ITo 3anHTEpECOBAH-

AT

HOCTH b. HantmonansHast

2. Ilo npaBoBOMY CTa-

Tycy B. PervonanpHas

I'. O6s3arenpHas

5. HazoBute Bpemst poBeieHHsI KOHTPOJISI IPOTYKIU
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Bpewms nposeneHus OtBer
KonTposnb

A. Tlpu cnade npoayKuuu A

1. Bxonuoi

b. Ilpu noctymieHnu npoayk-

2. OnepanuoHHBIA oun

B. B nporecce norpebneHust

3. IlpuemoyHsbIit

I'. B mpou3BOACTBEHHBIX IIPO-
eccax

6. UcnbiTarensHas 1abopaTtopus NpuoOpeTaeT HeoOX0JMMbIE TIOJTHOMOYUS, €CIIH OHA!
a) aTTeCTOBAHA;

0) uMeeT Hy)XHOe 000pYy0BaHUE;

B) aKKpEJAUTOBaHA.

7. 3aTpaThl HA HECOOTBETCTBHUE 3TO:

a) 3aTpaThl, KOTOPbIC IPUXOIUTCS HECTU U3-3a TOTO, YTO HE BCE JICIACTCS MPABHILHO C
NIEPBOTO pasa;

0) 3aTpaThl Ha UCIIPABJICHHUE J1e(DEKTOB;

B) KOMIICHCAIIMH MTOTPEOUTEIISIM, TIOTYIHBIIINM HEKAUYECTBEHHYIO MPOIYKIIHIO;

T) 3aTpaThl Ha O0y4YEeHHE MepCcoHaa.

8. 3aTpaThl Ha ycTpaHeHue Ne(EeKTOB, CBSA3aHHBIX C BHYTPEHHUMHM IpoOJIeMaMu He
BKJIIOYAIOT B CeOs:

a) OTOpaKoBKY;

0) pEeMOHT;

B) YCTpaHeHue 1e(heKTOB;

T') &KaJl00bI TOTPEeOUTENS.

9. Ha tamoxxeHHyt0 Tepputoputo PO He Obuta BhINyIIEHA MapTUS TOCYIbl TailBaHb-
CKOT'0 TIPOM3BOJICTBA, HE CMOTps Ha Hanuuue ceptudukara coorsercTBust OCT — Azus. Ta-
MO’KEHHBIM opraH cociayics Ha 3akOoH «O CaHHUTapHO- AMHIEMUOJIOTHYECKOM OJaronoayduu
HaCEJICHUS».

Kaxoro noxymeHTa He XBaTWUJIO MOCTABIIUKY JJIsl IPU3HAHUS cepTU(UKaTa?

a) TaMOKEHHOM JieKJIapaluy;

0) cepTudukaTa KauecTBa;

B) KOIIMHM KOHTPAKTA;

I') TUTHEHWYECKOT 0 cepTudukara.

10. Omnpegnenute ycioBusi MPOU3BOJCTBA HEOOXOIUMBIE JUIS JOCTHIXKEHHS OIpejie-
JICHHOT'O KayecTBa MPOTyKIUU:

a) CUCTEMa MaTEepPUABHBIX U MOPATBbHBIX CTUMYJIOB; XapaKTep MPOU3BOJICTBEHHOTO
Ipolecca; MOPaJIbHO-TICUXOJIOTUYECKUH KIMMAT B KOJJIEKTHBE

0) cucrema MaTepUaIbHBIX M MOPATBHBIX CTHUMYJIOB; XapaKTep MPOU3BOJACTBEHHOTO
nporecca; HHPpacTpyKTypa pbIHKa

I) XapakTep IPOU3BOJICTBEHHOIO IIpOLlEcca; CIPOC Ha PBIHKE, MOpalIbHO-
MICUXOJIOTHYECKUN KIIMMAT B KOJIIEKTUBE
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11. Pacnpenenure nedekTsl kKadecTBa MPOIYKIINN 1O 3HAUNMOCTH:

3HAYUMOCTh
JedexTs OTtBer

A. Brusior Ha UCIIOJIb30BaHUE b

1. Kpurnyeckne MPOAYKIIMH 10 HA3HAUYEHUIO A

2. 3HayuTeNbHBIC b. Yrpoxarot xu3Hu Win 370- B
POBBIO IOTpeOUTENeH

3. Majio3HauuTeNbHbIC
B. Cy1iiecTBeHHO He BIUSIOT HA

HCII0JIB30BAHUE IIPOAYKIHH I10
Ha3HaAa4YCHUIO

12. K10 MOeT BBINONHTH pabOTy IO YNPaBJIECHUIO KaYECTBOM B OpraHU3aluu?

a) BHEUIHHME areHTCTBA, HE3aBUCUMBIE ayJJUTOPbI; IPEACTaBUTENN PYKOBOCTBA 10 Ka-
YECTBY; BKJIAJUUKHU

0) nuHelHble nogpa3iesieH!s] OpraHu3aluy; CIeLUaIN3UpOBaHHas CiIyx0a ynpasiie-
HUS Ka4eCTBOM; BHELITHUE ar€HTCTBA, HE3aBUCHUMBIE ayJAUTOPbI

B) JIMHEWHBIE TOApA3e/ICHHs] OpraHu3alluy; CIeHUaIN3UpOBaHHas Ciiy)x0a yrpasie-
HUS Ka4eCTBOM; BKJIaJTYMKHU TOBAPHILECTBA Ha BEpPE

13. Ha3oBuTe OCHOBHBIE 3a/1a4Ml IPYII U KPYKKOB KadecTBa

a) yBEJIIMYCHUE 00BEMOB IPOM3BOJICTBA MPOIYKIIMU BBICIIETO KAYECTBA; YCTPAHCHUE U
COKpaieHue 1e()eKTOB; YIyulIIeHHEe MOPAILHOTO U NICHXOJOTHYECKOT0 KIIMMaTa Ha TpeArpu-
ATUU

0) yBennueHne 00bEeMOB MTPOU3BOJACTBA MPOIYKIIMH BBHICIIETO KayeCTBa; MOBBIIICHUE
NPOM3BOUTENBHOCTH TpyJa; YyIydlIEeHHEe MOpPaJbHOIO M ICHXOJOTHMYECKOro KJIMMaTa Ha
NPEIIPUSTHH

B) M3yuY€HHE NMPUYMH BO3HUKHOBEHHUS JE(PEKTOB M MOATOTOBKA IMPEUIOKEHUIN MO UX
YCTpaHEHUIO; YBEINYCHHE 00bEMOB IIPOM3BOJICTBA MPOAYKIIUH BBICIIETO Ka4eCcTBa; yCTpaHe-
HUE U COKpallleHHe JeQeKTOB

14. Yto mMoxkeT ObITh 00bEKTOM CTaHIaPTU3AINH:

a) TIpaBWJIa, PErJIAMEHTUPYIOIINE JOKYMEHTHI ITPHUeMa U CJIaYM MPOTYKITUU; KOHKPET-
HBIE€ BUJIBI C.-X. IPOAYKIIUU; METOJIbI ONIPEIEICHNs KaueCcTBa MPOAYKIIUN

0) mpaBmiIa, PerJIaMeHTHPYIOIINE JTJOKYMEHTHI PUEMa U CJIa4H MPOTYKIIUH; KOHKPET-
HBIEC BUJIBI C.-X. IPOAYKIINU; KaHAJBI peaTu3alii IpoayKIUn

B) KOHKPETHBIC BHJIBI C.-X. MPOJYKIIUU; aCCOPTUMEHT MPEATPUATHS; METOBI OIpe/Ie-
JICHUS Ka4eCTBa MPOIYKIIHH

15. Pacnonoxure HOPMAaTUBHBIC JOKYMCHTLI FOCYI{&pCTBGHHOﬁ CUCTCMbI CTaHAAPTHU-
3aluu Poccun no ux 3HAYMMOCTH.
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OTrer

JedexTs RHAUUMOCTR

n A. T'ocynapcTBEHHbBIEC U MEXKIO-
CyJIapCTBEHHbIE CTAaHAAPThHI

2
b. Cranmapthl npeanpuaTuii u

3 TEXHUYECKUE YCIIOBUS

4 B. 3axoHOogaTeIbHBIE AKTHI T'OC-
yIapCcTBa, 3aKOHBI B 00J1aCTH
I'. OTpacneBbie cTaH1apThHI

16. [lepeuncnure BUABI SKOHOMHUYECKOTO 3((ekTa OT yrnpaBieHUs Kad4eCTBOM O0bEK-

Ta.

a) MpeI0TBPAIlEHHBIN yiiepO, yIylIeHHas BbIr0a, POCT MIPOU3BOAUTEILHOCTH TPyAa
0) OBBIIIICHHE MTOJIC3HOCTH O0BEKTA, MPEIOTBPAIICHHBIN yIepO, YITyIIeHHas BBIr01a
B) COKpaIlleHHE TMOTeph MPU XPAHEHUH, MOBBIIICHUE IMOJIE3HOCTH O0BEKTa, MPEIOT-

BpaICHHBIN yIiepo

17. Onpenenure cojepkaHue MEPEUUCICHHBIX HUXKE MPUHIUIIOB YIIpaBJICHUs Kaue-

CTBOM IIPOAYKIHNU

[TpuHIMDI

1. [lenenanpaBneHHOCTD

2. KoMmmiekcHOCTD

SHAYUMOCTR OTreT
A. Pemenue npo6iem kayecTBa R
C YYETOM BCEX aCHeKTOB, OT A
KOTOPBIX OHO 3aBUCUT T

3. OnTUManbHOCTD

b. IImanupoBanue Meponpus-
TUH B 00J1acTH KayecTBa

B. ®opmynupoBaHue KOHKpET-
HOM 1IeJIM B OTHOLICHUH Kaye-

CTRA

I'. CtpemiieHne Kk TOUHOMY CO-
OTBETCTBMIO KauecTBa 3aIpo-
caMm moTpeouTenei

18. Ilepeuncnure NOMONHUTEIBHBIC TTOKA3aTENM AKOHOMHUYECKOW A(P(PEKTUBHOCTH

YIpaBJICHUA KaUCCTBOM

a) pOCT MPOU3BOUTEILHOCTH TpyAa

0) koxdduIMeHT Bapualuu

B) Cpe/IHEe KBaIpaTHUECKOE OTKIIOHEHHE
T') COKpaIllEHUE MOTePh MPH XPaHCHUU

19. BeiOepute npoieccsl, XapakTepu3yIoIIue «TpHay KadecTBay

a) KOHTPOJIb

0) TIaHUpOBaHUE
B) YJIy4IIICHHUE

I') HOPMUPOBaHUE
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20. TlepeuncnuTe, U3 YEroO CKIAILIBAIOTCS 3aTPAThI IPOU3BOAUTENCH MPOTYKIIUH.
a) IOTIOTHUTEIILHBIC 3aTPAThI

0) psIMBIE 3aTPaThI

B) HaKJIaJ{HbIEC 3aTPATHI.

21. BoccTaHoBUTE MOCIEAOBATENILHOCTh ATAIIOB MOAETH BCEOOIIET0 KOHTPOJS Kade-
CTBa, IpeIOKeHHOU A. DelireHOayMoM.

Ortan RHAUUMOCTR Ortrer
1 A. Tlonnepxanue kayecTna b
A

b. Pa3paboTka kauecTBa

B. COBepH_IeHCTBOBaHI/Ie Kaydc-
CTBa

22. OnbIT KaKUX COBETCKUX CUCTEM YIPABJICHUsI HE ObLT YUTEH B MEXTyHAPOIHBIX CTAHIAPTaX
0 CUCTEMaM KauecTBa?

a) CaparoBckas bUII

0) JIeBoBCcKass CBT

B) 'opbkoBckas KAHAPCIIU

r) Mockosckas KC

n) Spocnasckass HOPM

e) duenponerposckas KCITIIT u KP

23. JlaiiTe XapaKTepUCTUKY COBPEMEHHBIM CHCTEMaM YIPaBJICHUS

Cucrema ynpasiieHus TTonoxenus OTreT
A. OpueHTanus Ha OnpeeeH- B
1. 1CO 9000 HOTO TTOTPEOUTESI, BOBJICUCHUE A

BCEX COTPYAHHUKOB 00s5I3aTeNb-
2. TQM <

b. OpueHranus Ha TEXHUYE-
CKH€ CUCTEMBI U MPOLIETypHI,

RORTTEUSHUA RCAX COTNHNVITHUKOR

24. HazoBuTe MOIXO/bI K BRIPA0OTKE CTPATETHH YIIPABJICHUS 3aTpaTaMy Ha Ka4eCTBO:
a) onTUMaJIbHAs 1e()eKTHOCTh

0) MakcuMyM J1e(heKTOB

B) HOJIb JIe(peKTOB

25. Pazgenure metoanl OIIPCACIICHUA KAa4YCCTBA NPOAYKIUHN HA I'PYIIIbI
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['pynimib OtBer

A. PerucrpallmOHHBIN A T,E

1. ITo crtoco6am mo-

Nydenus: nHGOpMALIH b. TpaguuoHHbIN b, B, 1

B. DkcniepuMeHTaIbHBIN

2. Ilo ucrounnkam
noyry4eHust uHpopma-
805041

I'. U3meputenbHbIi

J1. Conponornaeckuii

E. Opranonentuyeckuit

26. Kakoii mar oTCyTCTBYET B KapTe IUIaHUPOBAaHHS KauecTBa?
a) oIpe/iesIeHue MoTpeduTeneu;

6) omnpeneneHne 3aIpocoB MOTPEeOUTENE;

B) ONpeJIeNieHHE TUIaTeXeCoCOOHOCTH TOTPEeOHUTENeH.

Wnentudukanus norpeduTenen

A 4

Pa3paboTka XxapakTepuCTHK YCIIyTH UM TOBapa

A 4

Pa3pa60TI<a TEXHOJIOTHYECKOTO ITpoLecca

A 4

Pa3paboTka MeXaHM3MOB KOHTPOJIS 32 IIPOILIECCOM

A 4

[Mepenaya mporecca B MPOU3BOJCTBO

27. Kakoif KOMIOHEHT DKCIIEPTU3BI OTCYTCTBYET? (KPUTEPHH)
CyObeKT, 00BEKT, .., METObI, IPOLIEAYPA, Pe3yIbTaT

28PacrnonioxuTe B JIOTMYECKOH MOCIEe0BATENbHOCTH 3Talbl OpPraHU3alld paro-
HaJIbHOM paboT MO KauecTBY
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Jransl Conenxkanue ATana OTrer
A. OnpeneneHue OTBETCTBEH- R
1 HBIX 33 BBIIOJHEHUE A
2 b. Pa30uBKa COBOKYIHOCTH b
JIECUCTBUI HAa COCTABJIISIONINE
3 .
B. Brimenenne gecTBuii, 1Moa-

JICXKaAMuX UCIIOJIHECHUTO

29. Jlns ToBapoB, MOJUISKAIIMX OOS3aTeNbHOM CepTU(MKALMK, OTBETCTBEHHOCTh 32
HaJIM4YKe cepTu(UKaTa v 3Haka COOTBETCTBHS HECYT:

a) TOProBasi OpraHu3alys;

0) U3rOTOBUTETH TOBAPA;

B) UCIIBITATENIBHBIN LIEHTD;

r) 'occrannapr PO.

30. BoccranoBUTE TOCIEI0BATEIBHOCTD 3TANIOB MPUHSTHS PEIICHHS IPU YIIPABICHUT
KauyeCTBOM

a) UCII0JIb30BAHUE PaHEE MPUHATHIX PEIIEHUH 0 0I00HOH cUTyaluu

0) aHaM3 aJIbTEpHATUB

B) MCHOJIb30BaHUE PACHIOPSKEHUH BBIIECTOSIINX PYKOBOIUTENIEH

ITocTranoBka 1enu

A 4

3HAKOMCTBO C NpoOIeMoin

A 4

COop u nonmyuyeHre UHGpoOpMaLK

A 4

[IpunsaTue pemenunit

A 4

OI_ICHI(a BAXKHOCTH NPUHATOI'O pCHICHUA

A 4

Peanuzanus IMPUHATOTO PCIICHUA

Kpurepun oneHku:
TecToBbie 3aaHus OLEHUBAIOTCA 1O IIKaie: | Gait 3a mpaBWIbHBIN OTBET, ) OayioB
3a HeMpaBWJIBHBIM OTBET. MTOroBas oueHka mno tecty GopMupyercs MyTeM CYMMHPOBAHMUS
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HaOpaHHBIX OAJIIOB M OTHECEHHS X K O0IIeMYy KOJIMYECTBY BOIIPOCOB B 3a/1aHuu. [loMHOXKHB
nosyyeHHoe 3HadeHue Ha 100%, MOKHO IMPUBECTH UTOrOBYIO OLEHKY K TPaJHIIMOHHOM Clie-
IyrIuM 00pa3om:

[IporieHT NpaBUIBLHBIX OTBETOB U OIICHKA!

86-100 % — «oTau4uHOY;

68-85 % — «xopomioy;

51-67 % — «ymOBIETBOPUTEIBLHON;

MeHee 50 % — «Hey10BIETBOPUTEIBHO.

3agaHus 119 HTOrOBOI0 TECTUPOBAHMA

Tecr

1. KagectBo 3t0:

a) UCII0JIb30BAHME 10 HA3HAUEHUIO;

0) HE3aBUCUMBIH U TOKYMEHTHUPOBAHHBIH Iporecc;

B) CIIOCOOHOCTH TpoIiecca 00ecreynBaTh OJIM30CTh XapaKTEPUCTUK B PA3HbIC IEPUOIBI
BpPEMEHU;

I') COBOKYITHOCTh XapaKTEPUCTUK CIIOCOOHBIX YIOBIETBOPUTh YCTAHOBIEHHON U MPE/I-
1oJjiaraeMoi noTpeOHOCTH.

2. [InanupoBaHue KayecTBa 3TO:

a) KauecTBO Ipoliecca COOTBETCTBYET TpeOyeMoMy;

0) ompeeseHre MPOU3BOICTBEHHBIX IPOLIECCOB U PECYPCOB ISl JOCTHKEHMSI Kaye-
CTBa MPOAYKIIUH;

B) OHpEeJIeNICHHE XapaKTePUCTUK KauecTBa HOBOTO M3/1€IHS;

I') IJJaHUPOBAHUE U KOHTPOJIb MPOU3BOJICTBA JJIsl AOCTHKEHUSI Oe3/1e(heKTHOI mpo-
TYKILUH.

3. [lupamuia KauecTBa COCTOUT:

a) pacmpe/e/iecHHe OTBETCTBEHHOCTH, METO/IOB, MTPOIIEIYP H PECYPCOB;

0) BceoOIIee KauecTBO, KAaueCTBO (PUPMBI, KAYECTBO JCSATEIBHOCTH, KAYECTBO MPOAYK-
uu;

B) KQUECTBO U3TOTOBUTEIIS, KAYECTBO MOTPEOUTENS, KAUECTBO TOCYAapPCTBA, KAYeCTBO
U3JICITHS;

T') Ka4eCcTBO (PUPMBI, KAUECTBO OT/IeNIa, Ka4eCTBO KaX0TO COTPYIHUKA, KAYeCTBO U3-
TeITusl.

4. KoHTpOIb Ka4ecTBa 3TO:

a) OTCJIEKUBAHHUE PE3YIbTATOB JESTEIBHOCTH B LENAX OMPEAETICHNUs COOTBETCTBUS
CTaHJapTOB U TPEOOBAHMI K KaUECTBY;

0) yCTaHOBJIEHHUE COOTBETCTBHS.

B) IIyTU yCTpaHEeHHUs 1e(heKTOB;

I') OIMCAHUS IPOLENYP NPOBEAECHNS KOHTPOJIbHBIX U NCIBITATENbHBIX MEPOIIPUATHIA.

5. «lletns kayecTBa» 3710:

a) B3aMOCBSI3b MEX/TY IOCTUTHYTBIMH Pe3yJIbTaTaMH U 3aTPaYeHHBIMU PECypPCaMU;

0) ycToiuMBas EJOCTHOCTh WM OOIIHOCTh CTPYKTYpBI 00pa3a 00beKTa;

B) 3aMKHYTasl IMOCIIEOBATEILHOCTh MEP, OTPEACIISIONINX KaueCTBO Ha ATAIax uX Mpo-
M3BOJICTBA M SKCILTyaTalluy;

I') CHOCOOHOCTh MPOCIEIUTh HCTOPHIO CO3AAHNUS M PeATU3ali TOBapa.

6. Cucrema KauecTBa HE BKIIIOYAET:
a) o0ecreYeHNe KauyecTBa;
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HUSM,

R

0) COBEpIIICHCTBOBAHNE KaYeCTBA,
B) yIIpaBJI€HHE KaueCTBa;
r) TpeOOBaHUS K KA4eCTBY.

7. CepTudukanus 3To:

a) TpolLeypa BbIJIauu pa3pelieH s Ha BBITYCK ONPEIeICHHON POTyKINY;

0) cornmacoBaHue MEX/y MOCTABLUIMKOM U MOTpeduTesieM TpeOOBaHM K Ka4eCTBY;
B) ITPOIIEyPa MOATBEPKACHHUS COOTBETCTBUS NMPOAYKIIMU YCTAaHOBICHHBIM TpeOOBa-

r) COOTBETCTBUEC IMPOAYKIINH, 3aJaHHBIM Tpe6OBaHI/IHM.

8. AKKpeauTanus 310:

a) MPU3HAHUE COOTBETCTBHSI MPOIYKIIUU HA YPOBHE TOCYIapCTBa;

0) odunrabHOE TPU3HAHUE MIPAB UCIIBITATEIPHON JJa00OpaTOpUH;

B) opunmansHOE MPU3HAHUE MPAB MPEIIPHUSITHS BRITYCKATh ONPEICICHHYIO TTPOIYK-

) opuIMaIbHOE IPU3HAHKE IIPAaB TOBapa Uil SKCIIOPTA.

9. Crangapr 3T0:

a) pa3paboTKa CaMbIX BBICOKHX TPEOOBAHMIA;
0) KOHTPAKT KYTUTH — TIPOJAXKH;

B) OIICHKA TEXHUYECKOT'O YPOBHS TOBApa;

') HOPMaTUBHO-TEXHUYECKHIA JOKYMEHT.

10. IlpaBoBbie ocHOBBI cepTudukanyy B PO ycTaHOBIEHBI 3aKOHAMMU:
a) «O 3amure NpaB NOTpeOUTEIECH U 3aIUTE MPOTYKLIUNY;

6) «O BerepaHax;

B) «O CaHUTapHO-3MHIEMHOJIOIMYECKOM OJIarornoyuud HaceJIeHUs»;
) «YCIOBHS BBO3a UMIIOPTUPYEMOM TTPOTYKITAN.

11. YTo Takoe ynpasiieHuE Ka4eCcTBOM?
a) COBOKYITHOCTb MEPONPUATHIA, HApaBJIEHHBIX HAa 00ECIeYeHUE BHICOKOTO KauecTBa

MPOAYKIMK Ha BCCX CTAAUAX JKU3HCHHOT'O MKJIA TOBAapa

6) COBOKYITHOCTb CBOICTB ACATCIIBHOCTH, HCIIOCPCACTBCHHO 3aBUCAIIIUX OT pa6OTHI/IKa

u O6y0HOBHHBaIOHIHX COOTBETCTBHUEC 3TOTO IMpouecca, OornpeaciICHHbIM Tpe60BaHI/I$IM

B) COBOKYITHOCTb CBOﬁCTB, 06YCJ'IOBJ'II/IB3IOH_II/IX €C MMPUT'OAHOCTD IJISI YAOBJIICTBOPCHUSA

OTIpeIeTICHHBIX MTOTPEOHOCTEM

F) COBOKYITHOCTb CBOﬁCTB, 06yCJIOBJII/IBaIOH_[I/IX BBICOKHIM CIIpOC HAa NPOAYKIIUIO

12. BLI6CpI/ITe N3 HUKC MCPCUUCIICHHBIX METOJ0B YIIPABJIICHHUA Ka4CCTBOM MCTO/bL

KOCBEHHOI'O BO31€HCTBUS:

a) OpraHu3alMOHHbBIE

0) conMaIbHO-TICUXOJIOTHIECKHE

B) DKOHOMUYECKHUE

') OpraHU3alMOHHO-TEXHOJIOTUYECKUE

13. VI3 HuKe MepeunciIeHHbIX BIOEpUTE METObI, KOTOPbIE HE OTHOCATCS K OpraHu3a-

ONUOHHBIM METOJaM YIIPABJICHUSA KAa4YCCTBOM:

a) pacrops,INTEIIbHBIC

0) hopMBI MOPATILHOTO CTUMYJIUPOBAHHUS
B) JUCIUTIIIMHAPHBIC

T') CTAaOUITU3UPYIOINE
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1) peraaMeHTHpYOIne

14. I3 Hi>Ke MepeYrCIICHHBIX BEIOEPUTE COIMATIBHO-TICUXOJIOTHYECKUE METO IbI
YIPaBJICHUS Ka4eCTBOM:

a) MPUKa3bl JUPEKTUBHI U TOCTAHOBJICHHUS

0) orutata 00y4eHHUs COTPYIHUKOB WIIM UX JCTECH

B) (MHAHCUPOBAHUE JICATEIHPHOCTU B 00JIACTH YIIPABJICHUS KAYE€CTBOM

) GOopMBbI MOPATBHOTO CTUMYJIUPOBAHUS

15. VI3 H1Ke epeunCIIeHHBIX, BEIOEPUTE METO/IbI, HE OTHOCSIIHECS K SKOHOMUYECKUM
METO/aM yIpaBJICHHUS KaueCTBOM:

a) puHaHCHpOBaHME NIEATETBHOCTH B 00JIACTH YIIPABJICHHS KAYeCTBA

0) hopMBI MOPATTLHOTO CTUMYJIUPOBAHHS

B) 1IeHOOOpa30BaHKE Ha MPOAYKIIMIO U YCIIYTU C YU€TOM YPOBHS UX KayeCcTBa

I') MaTepUaIbHOE CTUMYJIUPOBAHNE TTOBBIIICHUS KAYECTBA TPOTYKIIUU

16. Kakux cuctem yrpaBieHHs Ka4eCTBOM He CYIIECTBYET Ha COBPEMEHHOM JTarie

a) BCEMHpPHas CUCTEMa

0) cucrembl, COOTBETCTBYIOIIME TpeboBanusM ctanaapra MCO 9000

B) TQM (BceoOiiiee yrpaBiieHHE KaYeCTBOM)

T') CUCTEMbI, COOTBETCTBYOIINE KPUTEPHSIM HAIIMOHAITBHBIX T MEKITyHAPOIHBIX MIPEMHH,
JIATJIOMOB.

17. Yo Takoe KBaIuMeTpusi?

a) oTpacib HayKH, U3ydaroliasi U pealnu3yromias MeTo bl KOJTUYECTBEHHOH OIIEHKH Ka-
4yecTBa

0) HayKa, U3yJaroas KauecTBO

B) OTpacib HAyKH, U3ydaromias (hakTopkl, OMPEACIISIONINEe KAYeCTBO

18. UTo MOKeT ObITh O0BEKTOM KBAIUMETPHUH?

a) KOMMepyuecKasi OpraHu3alus

0) puznueckoe IUIO

B) JIOOBIE TOBAphI U YCIYTH, K KOTOPBIM IPUMEHUMO MOHATHE «KAueCTBO»

19. Yro Takoe BbIOOpKa?

a) MUHUMAJIBHO JIOIYCTUMAsl YaCTh TOBApHOM ITapTHH;

0) MUHUMAIBHO JIOMYCTUMOE YKCIIO YITAKOBOYHBIX SIWHHUII, COCTABIISIONIMX MPEICTABUTEIb-
HYIO 9acTh TOBAPHOM MApTUH U OTOOPAHHBIX IS OLICHKH;

B) MUHUMAJIBHO JIOITYCTUMOE YHCIIO 3a0paKOBAHHBIX €TUHUI] OOBEIMHEHHOM MPOOBI.

20. HazoBuTe moka3zaTenu, He OTHOCSIINECS K KaUeCTBY MOJIOKA.
a) MJIOTHOCTB;

0) YIUTaHHOCTH;

B) COJEPIKAHUE JKUPA;

') COPTHOCTb.

21. Ha yem OCHOBBIBA€TCSI MOTHUBAIUS IEPCOHAIIA K TPOU3BOJCTBY KAYECTBEHHOMN
npoyKUUu?

a) MaTepHalIbHOE CTUMYJIUPOBAHHE

0) U3MEHEeHHEe OPTraHU3aIMOHHO-TIPABOBOM (POPMBI TIPEATIPUATHS

B) YJIy4dlLlI€HHE YCIOBUH TPpyJa U NPEAOCTABICHHE COLUAIBHBIX TapaHTHH
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I') IPUCBOCHHUE MOYETHBIX 3BaHUM, POJIBMIKEHUE T10 CITykOe
1) BO3MOXKHOCTb IOJIy4eHHsI 00pa3oBaHus U 0ojiee MHTEPECHOM paboThl

22. HazoBuTE KOJUICKTUBHBIE METO/IbI OPIaHU3AIIMH YIIPABJICHUSI KAYeCTBOM Ha Mpe/i-
NPUSATUH:

a) accolManus TOBapOIPOU3BOAUTENCH

0) KpY»KKH KayecTBa

B) TPYIIIBI 10 PETYIUPOBAHUIO ITPOLIECCOB

T') TPYIIIBI IOBBIIICHHUS KAauecTBa

23. Metpouorus 3T0:

a) HayKa 00 U3MEpEHUsIX;

0) 1eATEIbHOCTD 110 00ECTIEYCHHUIO BHIMOJIHEHHS TPEOOBAHUHN K Ka4eCTBY;
B) CII0COO CaMOCTOSATEIBHOIO OLIEHUBAHMSI COOTBETCTBUS;

I') IpeIbsBICHUE PETEH3UN K CTOPOHE HapyIIUBILIEH 0053aTeIbCTBA.

24. Kto B P® ocymiecTBisieT pykoBOACTBO paboTaMu IO CTaHAAPTU3ALUU?
a) OrpacneBble MUHHCTEPCTBA;

0) l'occrannapt PO;

B) IIpaBurensctBo PO.

25. TexHu4eckuil peraaMeHT HOCUT XapakTep:
a) 00s13aTeNbHBIN;
0) peKOMeHJaTeNbHBIH.

26. lna cranpaproB MCO cepun 9000-2000 xapakTepHBI:
a) MPOIECCHBIIN MOIXOI;

0) GYHKIMOHATIBHBIHN MOIXO;

B) OpUEHTAIIMsI Ha TOTpEOUTES.

27. KoHeuHbIi noTpeduTens no uudpoBoMy psaay KoJa MOKET OIPEIEIUTh:
a) CTpaHy IPOMCXOXKACHUS TOBapa;

0) pupMy-TIOCTaBILINKA;

B) KauecTBO TOBapa.

28. OGecrnieyeHne KauecTna - 3TO:

a) TpoIiecc WM pe3ynbTaT GopMupoBaHUs TPeOyEeMBIX XapaKTEPUCTHK MPOTYKTa IPH
€ro CO3/[aHMH, a TAKXKe MOIep)KaHUe dTUX XapaKTEPUCTUK ITPU XpPaHEHUH, TPAHCIIOPTHPOBKE
U OKCILTyaTallny;

0) MeTOJIbl U BUJIBI IESITEIBHOCTH ONEPATUBHOTO XapaKTepa, BKIIIOYAIOIIHUE KOHTPOJIb
Ka4decTBa MPUHITHE OTEPATUBHBIX PEIICHH M0 KAYECTBY U UX PEaTM3aIHI0 Ha BCEX dTarax
IPOM3BOJICTBA, XPAaHEHHUS;

B) IESATENFHOCTH aIMUHHUCTPALINH TI0 ONPECIICHHIO 1enel M pOPMUPOBAHUIO TTOJIH-
TUKU KaueCTBa, IUIAHUPOBAHHIO U OPraHU3alliK padoT Mo KayecTBY, M0 00y4yeHHIO U MOTHUBA-
[[UU TIepCOHANIa, B3aUMOJIEHCTBHUIO IO BOIIPOCAaM KayecTBa ¢ BHEUTHEH cpeiol, MOCTaBIIMKa-
MM, 3aKa34MKaMH, MTapTHEPAMH, FOC. OpraHaMH;

I') Ipoleaypa MoJy4eHHs: JOKYMEHTHPOBAaHHON TapaHTHH COOTBETCTBUS MPOIYKIIUU
YCTAHOBJICHHBIM (CTaHJApTHBIM) TPEOOBAHUSM.

29. TexHu4ecKue ycioBus 3TO:
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a) HOPMATUBHBIN JOKYMEHT, PEABSABISAIOMINN TpeOOBaHNS K KaYeCTBY MPOJYKIINH;

0) TEXHUUYECKUI TOKYMEHT; yCTaHaBJIMBAIOLINI KOMIUIEKC TpeOOBAaHUM K IIpaBUIaM
IIPUEMKHU U ITIOCTABKH, METOJIaM KOHTPOJISA, YCIOBUAM 3KCIUIyaTalluy, TPAHCIIOPTUPOBAHUS U
XPaHEHUS;

B) HOPMaTUBHO-TEXHUUYECKUI JOKYMEHT, YCTAHABIIMBAIOIINN KOMIUIEKC TEXHUUECKUX
TpeOOBaHUH K MPOIYKLIMH, IPaBUJIA IPUEMKH U TIOCTaBKH, METOJIbl KOHTPOJIS, YCIOBUS IKC-
ITyaTalluy, TPAHCIIOPTUPOBAHUS U XPAHCHHUSL.

30. 3HaK COOTBETCTBHS 3TO:

a) 3aIIMIICHHBIA B YCTAHOBJICHHOM ITOPSIJIKE 3HAK, YKAa3bIBAIOIIUM, YTO JJAHHAS TPO-
OYKIUSA COOTBETCTBYET CTAHAAPTY MU APYTOMY HOPMAaTUBHOMY JOKYMEHTY,

0) 3alIUIICHHBIN B YCTAHOBICHHOM ITOPSJIKE 3HAK, CBHJICTEIIbCTBYIOIIHH, YTO TIPO-
JOYKLUS UASHTHQHUIMPOBaHa, ONPOOOBAaHA M OTBEYAET BCEM TPeOOBAHUSAM, YCTAHOBJICHHBIM B
HOPMATUBHBIX aKTaxX

B) 33,HII/IH.I€HHI>II>1 B YCTaHOBJIeHHOM HOp?I[[Ke 3HaK, YKaSBIBaIOHII/IfI Ha YWICHCTBO B CHU-
CTeMe CepTH(HUKAIIIH.

1. Mexxaynaponusie cranaaptel MCO 115 cTpaH y4acTHUIL UMEIOT CTaTyc:
a) 00s13aTeNbHBIN;
0) peKOMEHIaTEIbHBIM.

2. KeM pa3zpaboTaHa KOHIEHIIHSI CTATHCTUYECKOTO YIIPABJICHUS KA4eCTBOM?
a) 0. JlemuHr;
6) B. Hlyxapr;
8) 1. ixypas;
r) ©. Teitnop.

3. «3Be3a» KauecTBa He BKIIHOYAET:

a) CUCTEMY MOTHBAIUH;

0) cucreMy B3aMMOOTHOIIEHUH C MOCTaBIIMKAMU;
B) CUCTEMY B3aMMOOTHOIICHUI C HHBECTOPAMHU;
I) cucteMy o0y4YeHHs ITepCcoHaa.

4. Kakas 1ienp He sIBJIsIeTCS OCHOBHOM B cepTU(UKALIUU:

a) 3alIMTa YeI0BeKa U OKPYKAIOLIEH cpelibl OT NOTEHIMAIBHO ONACHON MPOAYKIIUY;

0) copelicTBUE MOTPEOUTENISIM B KOMIIETEHTHOM BBIOOpE TOBApOB U YCIYT;

B) CO3J]aHH€ YCJIOBUH ISl AESITEIbHOCTU HA €IMHOM, HAIIMOHAJIBHOM WJIM MEXIyHa-
POJHOM pBIHKAX;

I') yCTpaHEHHE TEXHUYECKUX OapbepoB B TOPTOBIIE.

5. 3roToBuTENb UCHOJIB3YET 3HAK COOTBETCTBUS IIPU HAIIMYNU:
a) cepTU(UIIMPOBAHHOTO TOBAPA;

0) MUIIEH3UHN Ha IPUMEHEHNE 3HaKa,

B) YKa3aHUS pPyKOBOAUTEINS MIPEAIPUATHS;

T') IPU COTJIAIIEHUHU C TTOTPEOUTENIEM.

6.ITopsimok cepTuduKanmm:

a) rmoj1aya 3asBKH Ha CepTU(UKAIIHIO;
0) BeITa4a cepTru(drKaTa COOTBETCTBUS;
B) OBITB 3-if CTOPOHON;

I') IPUMEHEHUSI 3HaKa COOTBETCTBHSI.
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7. 3aTpaThl HA HECOOTBETCTBHE BKIIIOUAIOT:

a) BHyTPEHHHUE TIOTEPH, BHEIIHUE TIOTEPH;

0) 3aTpaThl Ha MPEAYIPEAUTEIHHBIC MEPOTIPUSATHS, HA KOHTPOJIb;
B) BCE 3aTPAThI;

') BHYTPEHHUE TIOTEPH, KOHTPOJIb.

8. 3aTparbl HAa KAYECTBO 3TO:

a) 3aTpaThl, KOTOPHIE HYKHO TMOHECTH, YTOObI OOECHEeUUTh YIOBIETBOPEHHOCTH IO-
Tpeourens;

0) 3aTpaTbl, KOTOPbIE MPUXOJUTCS HECTH, YTOOBI UCTIPABUTH A(PEKTHI IPOAYKLIUU;

B) 3aTpaThl HA OPTaHU3AIUIO TTOAPA3ACICHHI IO YIIPABICHUIO KaUeCTBOM;

T') 3aTpaThl, KOTOPbIE MIPUXOIUTCS HECTU M3-3a TOTO, UTO HE BCE AENAeTCs MPAaBUIBHO C
NIEPBOTO pasa.

9. Cxemy ceprudukaruu B cucreme ['OCT P Haznagaer:
a) OpraH 1o cepTH(HUKAIIY;

0) l'occrannapt PO;

B) M3TOTOBUTEIb MPOTYKIIHH;

T') UCTIBITATEIbHAS JJabopaTOpus.

10. IHCIEKIIMOHHBIM KOHTPOJIb IPOBOJISAT:

a) OJIUH pa3z;

0) 3 rona;

B) B TEUECHHUE BCETO CPOKa JAEHCTBU cepTu(uKara

I') NIEPUOJNYECKH [TOKA OCYILECTBISAETCS LIMKJI TPOU3BOJICTBA MPOAYKLIUH.

11. Kakue noka3zaresm He UCTIONB3YFOTCS JJIs1 CPAaBHUTEITLHOM OLIEHKH KAUueCTBA IMPOTYKIIH
a) MHTErpaJIbHbIe

0) OTHOCHTEITHHBIC CTMHUYHBIC

B) aOCOITIOTHBIE

T') KOMIUIEKCHBIE JIJTsI TPYTIbI ITOKa3aTerneit

12. Kakue MHCTpYMEHTBI HE MCTIONB3YFOTCS IPY SIEMEHTAPHOM CTAaTUCTUYECKOM KOHTpOJIE Ka-
yecTna?

a) TUCTOIPaMMa;

0) MHOTO(haKTOPHBII aHATIH3;

B) arpamma [lapero

I') KOHTPOJIbHAS KapTa.

13. Kako¥i MeToz OTCYTCTBYET B CHCTEME CTATUCTUYECKUX METOJIOB YIIPABJICHHUS KAYECTBOM
HPOTYKLWM:

a) CTATUCTUYECKOE TUTAHUPOBAHUE;

0) CTaTHUCTIYECKOE PETYIUPOBAHHE TEXHOIOTMUYECKOTO IIPOLIECCa;

B) CTAaTHCTHYECKHH YUeT.

14. Yrto Takoe MOJUTHUKA B 00JaCTH KadyecTBa?

a) Ienu U 3a/Ja4d, HAIpaBIIEHHBIE HA JOCTH)KCHHE BBICOKOTO KauyecTBa TOBApPOB U
ycIIyr, cOpMYITHMpPOBaHHBIE PYKOBOJICTBOM OpTaHU3aIUH;

0) cuctema CTpaTeruaecKux Mep, MPOBOANMAsI PYKOBOJCTBOM OpraHU3aIUy;

B) TeHEpaJIbHAS JIUHUS, IPOBOIUMAsI PYKOBOJACTBOM OPTaHU3allUU B 00JIACTH SKOHO-
MHUYECKOM JIeATSIHLHOCTH.
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CTBa.

15. HazoBure (akTopsl, He BIHsIONIME HA (POPMUPOBAHHE MTOJTUTHKU B 00JIaCTH Kade-

a) NUHBECTULIMOHHAS I TEIIbHOCTh;

0) pbIHKH COBITa;

B) KOHKYPEHTOCIIOCOOHOCTh OpraHU3aIiy;
I') IPUPOJAHO-KIMMATUYECKUE YCIOBHUS;

1) HAYYHO-TEXHUYECKHI Mporpecc.

16. KakoBa riaBHasi 11eJ1b MOJIUTUKHA B 00JIaCTH KadecTBa?

a) IPOTHO3UPYEMBIC, TUIAHUPYEMBIC U JKeTaeMbIe PE3yIIbTaThL;

0) BBIpaXXCHHOE KOJIMYECTBEHHO OYyyIlee COCTOSTHHE 00BEKTa;

B) 00ecIieYeHUe MMOCTOSTHHOTO COCTOSTHUS KauecTBa MPOAYKIIUH MOTPEOHOCTSIM Hace-

JIEHUs1, HAPOJIHOTO XO35MCTBA.

17. Ha3zoBuTe METO/1bI OPraHU3allMK YIIPABICHUS KAU€CTBOM Ha MPEANPUSATHH, KOTO-

PpbI€ HE OTHOCATCA K KOJUICKTUBHBIM METOaM YIIPABJICHUA:

a) accolManus TOBapOIPONU3BOAUTENCH

0) KpY>KKH KauecTBa

B) TPYIIIBI 110 PETYIUPOBAHUIO MTPOLIECCOB
T') TPYIIIIBI IOBBIIICHUS KAauecTBa

18. Kakue TpeboBaHus MPEIbSIBISIOT K MHPOPMAIMU O KaueCTBE MPOAYKIHH?
a) JIOCTOBEPHOCTH

0) 1OCTYHOCTb

B) IIOJIHOTA

r) 6€3yclIOBHAsI BHITOTHOCTD JJISl IPOU3BOUTEIS

48. Yto He sBNsETCS HOCUTENNEeM HH(POPMAIIUU O KaYeCTBE MPOAYKIIUN?
a) U3JJaHue IEPUOTUIECKON TIeHaTh

0) STUKETKa

B) SIPJIBIK

T) ITaMII

19. Kakue 3HaKku He UCIIONB3YIOT Il MAPKUPOBKH CEPTUHUIIMPOBAHHOMN MPOTYyKIIUHU?
a) 3HaK COOTBETCTBUS TOCY/IaPCTBEHHBIM CTaHIapTaM

0) 3HaK 3ampenieHus

B) DKOJIOTUYECKUH 3HAK

') KOMIOHEHTHBIN 3HAK

1) LITPUXOBOM KO/

20. ITo kakuM KpUTEPUSAM KIacCUPUIMPYIOTCS CUCTEMBI CEPTHHUKALINN:
a) 10 3aMHTEPECOBAHHOCTH CTOPOH, IO YUYACTHIO CTOPOHHUX OpTraHU3alii, IO MpaBo-

BOMY CTaTycy

B) 110 CTOMMOCTH; 110 YYaCTHIO CTOPOHHUX OpraHU3aluii, 110 IpaBOBOMY CTaTyCy
I') 10 3aMHTEPECOBAHHOCTH CTOPOH, M0 YYaCTHIO CTOPOHHUX OpraHU3alHil, o Mupo-

TC UCIIOJIB30BaHUA

21. HazoBuTte cyOBEKTHI, Mosryyaromue 3pQeKT oT MOBBIIICHUs Ka4eCTBa MPOYKIINH:
a) MOTPEOUTENN, PYKOBOIUTEIH, IIPOU3BOIUTEITN
0) moTpeduTeNH; roCy1apCTBO; MPOU3BOAUTEIN
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B) OTpedUTENN; TOCYAapCcTBO, ['occTanmapt

22. Ha30BuUTE CTpaHbl, IJe CTPEMIICHHE K MOBBIIICHUIO Ka4ecTBa MPOYKIIUH peBpa-
THJIOCHh B HAITMOHAJILHOE JBIKECHHE:

a) CIIA, BenukoOpuranus, I'epmanus

0) BenmukoOpuranus, ['epmanns, Kurai

B) Poccus, CIIIA, BenmkoOpurtanwus

23. B xakuXx cTpaHax JIOCTUTHYT CaMblii BBICOKHI ypOBEHb KauecTBa
a) [lIseiinapus, 'ommanaus, Ky6a

0) Poccus, [N'omnannus, ['epmanns

B) llIBeitnapus, [ommangus, I'epmanus

24. Kem npeij10’keHa KOHIICTIIUS «HOJIb JE(PEKTOBY
a) O.Jlemunr
0) ®.Kpocbu
B) @.Teitnop
r) K.lcukaBa

25. Poccuiickuii 3HaK COOTBETCTBUSI YJIOCTOBEPSIET COOTBETCTBUE PO TYKIIHH:
a) CTaHIapTYy;

0) TpeOoBaHMSIM OE30ITaCHOCTH ...,

B) 3akoHy P® «O cepruduxanum;

T') M&KIYHApPOTHOMY CTaHIapTYy.

26. JIMIeH3MI0 Ha UCTIONIb30BaHUE 3HaKa COOTBETCTBHS BHIJACT:
a) UCIIbITaTeIbHAs JJabopaTopus;

0) opras no cepTudukanuy;

B) PYKOBOJIUTEIb MPEIIPHUITUS — H3TOTOBUTEIIS;

T') OpraH roCy/IapCTBEHHOTO yIIPaBICHUS.

27. TloaTBepKAeHNE MOCTABIIUKA O COOTBETCTBUH TOBapa UMeeT hopMmy:
a) cTaHAapTa NpeAnpUsTUn;

0) 3asBJICHUSA-IEKIApAlIN O COOTBETCTBUH;

B) cepTuduKaTa COOTBETCTBUS,

I') cepTU(HKaTa KayecTBa.

28. 3HaK1 COOTBETCTBUSA UMEIOT CUCTEMBIL:
a) 00s13aTeNIbHON cepTU(hUKALINN;
0) 1006pOBONIBHOM cepTuhUKAIH;

29. K ¢yHKUMAM ynpaBieHHsI KAY€CTBOM MOXKHO OTHECTH:
a) METO/IbI YIIPaBJICHUS Ka9YeCTBOM

0) HOpMHpOBaHUE

B) TEXHOJIOTHYECKasl MOATOTOBKA MMPOU3BO/ICTBA

I') HOBBIIIEHHE KBATU(PHUKAIIMU KaJpOB, CTUMYJIMPOBAaHHUE

30. HazoBute (pyHKIMH SKOHOMHYECKON CITY>KOBI 110 YIPaBICHHUIO KAYeCTBOM IIPO-
TYKITUH:

a) pa3paboTKa KpUTEPUEB OLIEHKU KauecTBa TPyAa U MPOIYKIIHH

0) oOecrieueHrne paroOHAIBLHOTO UCTIOIb30BaHUS TEXHUKU
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B) pa3palboTKa U BHeJIpeHue GopM MaTepHaTbHOTO CTUMYJIMPOBAHUS 32 MTOBBIIICHUE
KauecTBa
I') BHEIPSIET IPOTPECCUBHBIE CEBOOOOPOTHI

1. Dddekt oT MOBBIIIEHHS KaYyecTBa AJIsl TOCYAAPCTBA:

a) pacIIMpPEeHHE SKCIIOPTHBIX BO3MOKHOCTEH U BAIIOTHBIX IOCTYIUIEHUH, yBEJIUYEHHUE
HaApOJIHO-X03AWCTBEHHOTO 3 deKTa Ha equHMIly 3aTpart, nossimenue HTII, ynoBnerBopenue
HaCEJICHUS;

0) cozmaHue OMaronpusATHBIX YCIOBHU Tpyna, yBenudeHue (oHIa SKOHOMHUYECKOTO
CTUMYJIMPOBAHU, MI0JHOE UCIOIb30BAaHUE PECYPCOB;

B) noBbiienre HTTI, pacuupsiercss u 0OHOBIIsIETCA aCCOPTUMEHT U3JIETNIM, MOPAIbHOE
YZIIOBJIETBOPEHHUE HACEIICHMUS,

r) yBenuueHue (oHJa SKOHOMHUYECKOTO CTHUMYJIHMPOBAHUS, MOJHOE HCHOIb30BAHUE
pecypcos, nossiienre HTII, ynosineTrBopenue HaceneHusl.

2. Hauano ¢assl yrpaBieHUs] KAU€CTBOM IMPUHITO OTCUUTHIBATh:
a) 1923r.;

0) 1875 r.;

B) 1950 r.;

r) 1905r.

3. Knaccugukanus BUI0B 1 METOJIOB KOHTPOJIS KayecTBa MO MCIIOJIHUTENO COCTOUT
u3:

a) CaMOKOHTPOJIsl, TMHEHHOTO epCOHaa, MHCIIEKTopa 110 KauecTBY, 1JabopaTopuu;

0) BU3yalbHOI'O, UHCIIEKIIMOHHOT' O, HHCTIEKTOPA 110 KaYECTBY;

B) 1aOOpaTOPHBIHN, F€OACHU3UUECKH, BU3YyaJIbHBIN, CAMOKOHTPOJIb;

I) MHCIEKTOp IO KAauyeCTBY, MECTO B TEXHOJOTMYECKOM IIPOLECCE, CAMOKOHTPOIb,
MPUEMOYHBIN.

4. HazoBuTte BUBI CUCTEM CepTI/I(l)I/IKaLII/II/I COOTBETCTBCHHO CJICAYIOIIUM KPUTCPUIM.

3HAYNMOCTD OTtBeT
Kputepuu ceprudu-

Kannn A. JlobpoBonbHas b, B

1. ITo 3anHTEpECOBAH-

AT

HOCTH b. HantmonansHast

2. Ilo mpaBoBOMY CTa-

Tycy B. PervonanpHas

I'. O6sa3arenpHas

5. HazoBute Bpems poBeieHHsI KOHTPOJISI TPOTYKIU
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Bpewms nposeneHus OtBer
KonTposnb

A. Tlpu cnade npoayKuuu A

1. Bxonuoi

b. Ilpu noctymieHnu npoayk-

2. OnepanuoHHBIA oun

B. B nporecce norpebneHust

3. IlpuemoyHsbIit

I'. B mpou3BOACTBEHHBIX IIPO-
eccax

6. UcnbiTarensHas 1ab0paTopus NpuoOpeTaeT HeoOX0JMMbIE TIOJTHOMOYUS, €CIIH OHA!
a) aTTeCTOBAHA;

0) uMeeT Hy)XHOe 000pYy0BaHUE;

B) aKKpEJAUTOBaHA.

7. 3aTpaThl HA HECOOTBETCTBHUE 3TO:

a) 3aTpaThl, KOTOPbIC IPUXOIUTCS HECTU U3-3a TOTO, YTO HE BCE JICIACTCS MPABHILHO C
NIEPBOTO pasa;

0) 3aTpaThl Ha UCIIPABJICHHUE J1e(DEKTOB;

B) KOMIICHCAIIMH MTOTPEOUTEIISIM, TIOTYIHBIIINM HEKAUYECTBEHHYIO MPOIYKIIHIO;

T) 3aTpaThl Ha O0y4YEeHHE MepCcoHaa.

8. 3aTpaThl Ha ycTpaHeHue Ne(EeKTOB, CBSA3aHHBIX C BHYTPEHHUMHM IpoOJIeMaMu He
BKJIIOYAIOT B CeOs:

a) OTOpaKoBKY;

0) pEeMOHT;

B) YCTpaHeHue 1e(heKTOB;

T') &KaJl00bI TOTPEeOUTENS.

9. Ha tamoxxeHHyt0 Tepputoputo PO He Obuta BhINyIIEHA MapTUS TOCYIbl TailBaHb-
CKOT'0 TIPOM3BOJICTBA, HE CMOTps Ha Hanuuue ceptudukara coorsercTBust OCT — Azus. Ta-
MO’KEHHBIM opraH cociayics Ha 3akOoH «O CaHHUTapHO- AMHIEMUOJIOTHYECKOM OJaronoayduu
HaCEJICHUS».

Kaxoro noxymeHTa He XBaTWUJIO MOCTABIIUKY JJIsl IPU3HAHUS cepTU(UKaTa?

a) TaMOKEHHOM JieKJIapaluy;

0) cepTudukaTa KauecTBa;

B) KOIIMHM KOHTPAKTA;

I') TUTHEHWYECKOT 0 cepTudukara.

10. Onpenenute yciaoBUs MPOMU3BOJCTBA HEOOXOIUMBIE JUIS JAOCTHIKEHHS OINpesie-
JICHHOT'O KayecTBa MPOTyKIUU:

a) CUCTEMa MaTEepPUABHBIX U MOPATBbHBIX CTUMYJIOB; XapaKTep MPOU3BOJICTBEHHOTO
Ipolecca; MOPaJIbHO-TICUXOJIOTUYECKUH KIMMAT B KOJJIEKTHBE

0) cucrema MaTepUaIbHBIX M MOPATBHBIX CTHUMYJIOB; XapaKTep MPOU3BOJACTBEHHOTO
nporecca; HHPpacTpyKTypa pbIHKa

I) XapakTep IPOU3BOJICTBEHHOIO IIpOLlEcca; CIPOC Ha PBIHKE, MOpalIbHO-
MICUXOJIOTHYECKUN KIIMMAT B KOJIIEKTUBE
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11. Pactipenenuire nedeKThb KauecTBa MPOTYKIIMH [0 3HAYUMOCTH:

3HAYUMOCTh
JedexTs OTtBer
A. Brusior Ha UCIIOJIb30BaHUE b
1. Kpurueckue MPOAYKIIMH 10 HA3HAUYEHUIO A
2. 3HayuTeNbHBIC b. Yrpoxarot xu3Hu Win 370- B
POBBIO IOTpeOUTENeH
3. Majio3HauuTeNbHbIC
B. Cy1iiecTBeHHO He BIUSIOT HA

HCII0JIB30BAHUE IIPOAYKIHH I10
Ha3HaAa4YCHUIO

12. KT0 MOKET BBIIOJIHATH padOTy 10 YIPABJIEHUIO KAUECTBOM B OpraHu3alun’?

a) BHEUIHHME areHTCTBA, HE3aBUCUMBIE ayJJUTOPbI; IPEACTaBUTENN PYKOBOCTBA 10 Ka-
YECTBY; BKJIAJUUKHU

0) nuHelHble NoApa3IesIeHUs] OpraHu3aluy; CIeHUaIN3UpOBaHHas CiIyx0a yrpasiie-
HUS Ka4eCTBOM; BHELITHUE ar€HTCTBA, HE3aBUCHUMBIE ayJAUTOPbI

B) JIMHEWHBIE TOApA3e/ICHHs] OpraHu3alluy; CIeHUaIN3UpOBaHHas Ciiy)x0a yrpasie-
HUS Ka4eCTBOM; BKJIaJTYMKHU TOBAPHILECTBA Ha BEpPE

13. Ha3oBuTE OCHOBHBIE 331a4y TPYIII U KPYKKOB KayecTBa

a) yBEJIIMYCHUE 00BEMOB IPOM3BOJICTBA MPOIYKIIMU BBICIIETO KAYECTBA; YCTPAHCHUE U
COKpaieHue 1e()eKTOB; YIyulIIeHHEe MOPAILHOTO U NICHXOJOTHYECKOT0 KIIMMaTa Ha TpeArpu-
ATUU

0) yBenmnueHrne 00bEeMOB MTPOU3BOACTBA MPOAYKIIMH BBICIIETO KauyeCTBa; MOBBIIICHUE
NPOM3BOUTENBHOCTH TpyJa; YIydlIEeHHEe MOpPaJbHOIO M ICHXOJOTMUYECKOro KJIMMaTa Ha
NPEIIPUSTHH

B) M3yuY€HHE NMPUYMH BO3HUKHOBEHHUS JE(PEKTOB M MOATOTOBKA IMPEUIOKEHUIN MO UX
YCTpaHEHUIO; YBEINYCHHE 00bEMOB IIPOM3BOJICTBA MPOAYKIIUH BBICIIETO Ka4eCcTBa; yCTpaHe-
HUE U COKpallleHue JePeKTOB

14. YUto MoxxeT ObITh 00BEKTOM CTaHAAPTU3ALNN:

a) mpaBuJIa, periiaMeHTUPYIOLINe JOKYMEHThI IpUeMa U cllauM MPOIYKIUH; KOHKPET-
HBIC BUBI C.-X. IPOJYKLIMH; METOJbI ONIPEACIICHNs KaueCTBa MPOLYKIUU

0) nmpaBuiia, perJiaMeHTUPYIOIIKE TOKYMEHTHI pUeMa U C1aydl MPOJIYKIUU; KOHKPET-
HBIE BUBI C.-X. IPOAYKLIMH; KaHAJIBI pEAIU3aLUU IIPOIYKLIUH

B) KOHKPETHBIE BUJIBI C.-X. MPOAYKIUHU; aCCOPTUMEHT MPEANPUATHUS; METObI OIpeie-
JICHUs Ka4eCTBa NPOAYKIIUU

15. Pacionoxure HOPMAaTUBHBIC JOKYMCHTLI FOCYI{&pCTBGHHOﬁ CUCTCMbI CTaHAAPTHU-
3aluu Poccun no ux 3HAYMMOCTH.
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OTrer

JedekTs JHauuMOCTR

n A. T'ocynapcTBEHHbBIEC U MEXKIO-
CyJIapCTBEHHbIE CTAaHAAPThHI

2
b. Cranmapthl npeanpuaTuii u

3 TEXHUYECKUE YCIIOBUS

4 B. 3axoHOogaTeIbHBIE AKTHI T'OC-
yIapCcTBa, 3aKOHBI B 00J1aCTH

I'. OTpacneBbie cTaH1apThHI

16. Ilepeuncnure BUABI SKOHOMHUYECKOTO 3 (eKTa OT yrnpaBieHUs Ka4eCTBOM O0bEK-

Ta.

a) MpeI0TBPAIlEHHBIN yiiepO, yIylIeHHas BbIr0Aa, POCT MPOU3BOAUTEILHOCTH TPyAa
0) TOBBIIIICHHE MTOJIC3HOCTH 00BEKTA, MPEIOTBPAIIECHHBIN yIepO, YITyIIeHHas BBIr0/1a
B) COKpaIlleHHE TMOTeph MPU XPAHEHUU, MOBBIIICHUE IOJIE3HOCTH O0BEKTa, MPEaOT-

BpaICHHBIN yIiepo

17. Onpenenute copep:kaHUE NEPEUUCICHHBIX HHM)KE MPUHIUIIOB YIPABICHUS Kaue-

CTBOM IPOAYKIIHNU

[TpunIMn

1. lenenanpasieHHOCTD

2. KoMmiekcHOCTE

RHAYUMOCTH OTrer
A. Pemenne npoGiieM kayecTBa B
C y‘ICTOM BCEX aACIICKTOB, OT A
KOTOpBIX OHO 3aBHUCUT r

3. OnTUManbHOCTD

b. [InanupoBaHue Mepompusi-
TUH B 00J1aCTH KayecTBa

B. ®opmynupoBaHue KOHKpET-
HOM 1IEJIM B OTHOIIIEHUH Kade-
CTRA

I'. CtpemiieHne K TOUHOMY CO-
OTBETCTBHIO KauecTBa 3arpocam
notpeduTenei

18. Ilepeuucnure IOMONHUTEIbHBIE MOKA3aTEIM 3KOHOMHUYECKOH 3¢ dekTuBHOCTH

YIpaBJICHUA KaUCCTBOM

a) pOCT MPOU3BOAUTEILHOCTH TpyAa

0) ko3¢ punmenT Bapuanuu

B) Cpe/IHEee KBaIPaTHUECKOE OTKIIOHEHHE
T') COKpalleHNe NOTepPh MPH XpaHEHUH

19. Beibepute nporiecchl, XapakTepU3yIOIHe «TpUaay KaueCTBa»

a) KOHTPOJIb

0) TIaHUpOBaHKE
B) YJIy4IIICHHUE

I') HOPMUPOBaHUE
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20. ITepeuncnuTte, U3 YErO CKJIABIBAIOTCS 3aTPaThl IPOU3BOAUTENEH TPOILYKIIUH.
a) JIOTIOJTHUTEIbHBIE 3aTPATHI

0) TpsiMbIE 3aTPATHI

B) HaKJIaJHbIE 3aTPaThI.

21. BoccTaHoBUTE MOCIEA0BATENBLHOCTh ATAIIOB MOJEIN BCEOOLIEro KOHTPOJIS Kade-
CTBa, IpeIokeHHOH A. DeiireH0ayMoMm.

OTtan RHAUYUMOCTR OTrer
n A. Tlopnepxanue KauecTBa h
A

b. Pa3zpaboTka kayecTBa

B. CoBepiieHcTBOBaHME Kaye-
CTBa

22. OnbIT KaKMX COBETCKHX CUCTEM YNPaBIICHHS HE ObUT yUTEH B MEKIyHAPOIHBIX CTaHIapTax
TI0 CUCTEMaM Ka4yecTBa?

a) Caparockas BUII

0) JIbBoBckass CbT

B) 'opbkoBckas KAHAPCIIU

r) Mockosckasit KC

n) Spocnasckass HOPM

e) HAuenponerposckas KCIIDII u KP

23. JlaiiTe XapakTepUCTUKY COBPEMEHHBIM CHCTEMaM YIpPaBJICHUS

Cucrema ymnpaBieHus TTonoxenus OTrer
A. OpueHTanus Ha OIpe/eNeH- [N
1. ACO 9000 HOT'O OTPEOUTEIs], BOBJIEUECHUE A

BCEX COTPYAHMUKOB 00s13aTeINb-
2. TQM <

b. OpuenTanus Ha TeXHUYE-

CKHUEC CUCTCMBI U IIPOLCAYPHI,
RORTEUPHUE RCAYX COTNVITHUKNOR

24. HazoBuTe Moaxobl K BBIpAOOTKE CTpAaTeTUH YIPaBJIeHUs 3aTpaTaMH Ha KaueCTBO:
a) onTHUMalibHasl AePEeKTHOCTh

0) MakCUMyM Je(EeKTOB

B) HOJIb 1€(DEKTOB

25. Pa3enute MeTO/IBI ONpeIeTICHHs KauyecTBa MPOIYKIIH Ha TPYIIITHI
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['pynimib OtBer

A. PerncrpallmOHHBIN A T,E

1. ITo crtoco6am mo-

Nydenus: nHGOpMALIH b. TpaguuoHHbIN b, B, 1

B. DkcniepuMeHTaIbHBIN

2. Ilo ucrounnkam
noyrydeHust uapopma-
805041

I'. U3meputenbHbIi

J1. Conponornaeckuii

E. Opranonentuyeckuit

26. Kakoii mar oTCyTCTBYET B KapTe INIaHUPOBaHMSI KauecTBa’?
a) oIpe/iesIeHue MoTpeduTeneu;

6) omnpeneneHne 3aIpocoB MOTPEeOUTENE;

B) ONpeJIeNieHHE TUIaTeXeCoCOOHOCTH TOTPEeOHUTENeH.

Wnentudukanus norpeduTenen

A 4

Pa3paboTka XxapakTepuCTHK YCIIyTH UM TOBapa

A 4

Pa3pa60TI<a TEXHOJIOTHYECKOTO ITpoLecca

A 4

Pa3paboTka MeXaHM3MOB KOHTPOJIS 32 IIPOILIECCOM

A 4

[Mepenaya mporecca B MPOU3BOJCTBO

27. Kakoif KOMITOHEHT KCIIEPTU3bI OTCYTCTBYET? (KPUTEPUH )
CyObeKT, 00BEKT, .., METOBI, IPOLIEAYpa, PE3YIbTaT

28Pacmonoxxure B JIOTMYECKOM IOCIEAO0BATENBHOCTH 3Tallbl OpraHU3alMU paruo-
HaJIbHOM paboT MO KauecTBY

65



Jransl Conenxkanue ATana OTrer
A. OnpeneneHue OTBETCTBEH- R
1 HBIX 33 BBIIOJHEHUE A
2 b. Pa30uBKa COBOKYIHOCTH b
JIECUCTBUI HAa COCTABJIISIONINE
3 .
B. Brimenenne gecTBuii, 1Moa-

JICXKaAMuX UCIIOJIHECHUTO

29. Jlna ToBapoB, MOUISKAILMX 00sA3aTEIbHON CcepTU(MKALMK, OTBETCTBEHHOCTh 32
HaJIM4YKe cepTu(UKaTa v 3Haka COOTBETCTBHS HECYT:

a) TOProBasi OpraHu3alys;

0) U3rOTOBUTETH TOBAPA;

B) UCIIBITATENIBHBIN LIEHTD;

r) 'occrannapr PO.

30. BoccranoBUTE TOCIEI0BATEIBHOCTD 3TANIOB MPUHSTHS PEIICHUS TIPU YIIPABICHUT
KauyeCTBOM

a) UCII0JIb30BAHUE PaHEE MPUHATHIX PEIIEHUH 0 0I00HOH cUTyaluu

0) aHaM3 aJIbTEPHATUB

B) MCHOJIb30BaHUE PACHIOPSKEHUH BBIIECTOSIINX PYKOBOIUTENIEH

ITocTranoBka 1enu

A 4

3HAKOMCTBO C MpoOIemMoin

A 4

COop u nonmyuyeHre UHGpoOpMaLK

A 4

[IpunsaTue pemenunit

A 4

OI_ICHI(a BAXKHOCTH NPUHATOI'O pCHICHUA

A 4

Peanuzanus IMPUHATOTO PCIICHUA

Kpurepun oneHku:
TecToBbie 3aaHus OLEHUBAIOTCA 1O IIKaie: | Gait 3a mpaBWIbHBIN OTBET, ) OayioB
3a HeMpaBWJIBHBIM OTBET. MTOroBas oueHka mno tecty GopMupyercs MyTeM CYMMHPOBAHMUS
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HAOpaHHBIX OAJIIOB U OTHECEHHS MX K 00IIEMYy KOJIMYECTBY BOIIPOCOB B 3a1aHuU. [IoMHOXHB
nosyyeHHoe 3HadeHue Ha 100%, MOKHO IMPUBECTH UTOrOBYIO OLEHKY K TPaJHIIMOHHOM Clie-
IyrIuM 00pa3om:

[IporieHT NpaBUIBLHBIX OTBETOB U OIICHKA!

86-100 % — «oTau4uHOY;

68-85 % — «xopomioy;

51-67 % — «ymOBIETBOPUTEIILHOY;

MeHee 50 % — «Hey10BIEeTBOPUTEIBHO.

IK3aMeH

BOoo~NoGa~wONE

[
[

YCCTBOM

23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

0.
. Ympasnenue Ha ocHoBe Bepcun ctannaptoB MCO 9000:2008
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

CylUIHOCTh KaTErOpUU «KayeCTBOY

®opMupoBaHUE COBPEMEHHOTO MPEACTABICHUS O KaUeCTBE

KauectBo nmpoaykuuu B AITK

KauecTBo kak 0OBEKT ympaBiieHUs

CTaHOBIICHHE YIIPABJICHUS KaYE€CTBOM

CoBeTckue MOJIeH yIpaBlIeHUs! Ka4eCTBOM

Lenu u npuanuns: TQM

OcHoBHBIE METOIbI 00eCIIeYeHHs KaueCTBa MPOAYKIIHH

Hesrenmprocts MCO B 001acTu oOecrieueHus KauecTBa
Cranpaptel MCO cepuu 9000

KBanumerpusi, ee mpeaMeT U MeTo1, 00J1aCTH UCTIOTb30BaHUS
Knaccudukanus nokasareieil KauecTBa

MeTo/1b1 OIICHKH KaueCTBa MPOIYKIINH

Metoao0orusi KOHTPOJIS Ka4eCTBA IPOTYKIIUN

Knaccudukanus MeTo10B yIpaBlieHUs KaueCTBOM

DKOHOMHUYECKHE MCTOABI YIIPABJICHUA KaUCCTBOM
Oprann3alluOHHO-PACTIOPSIANTENIbBHBIE METO/IbI YIIPABIICHUS] KAYECTBOM
COIII/IaJ'IBHO'HCI/IXOJ'IOFI/ILIGCKI/Ie MCTOJBI YIIPAaBJICHUA Ka4YE€CTBOM
TexHOoIOrnuecKre METOIbl YIIpaBiICHUsI KaueCTBOM

KOHH@HHI/IH CTaTUCTHYCCKOI'O PEryJIupOBaHUA Ka4YC€CTBOM

OCHOBHBIE CTATUCTUYECKHE METObI, UCIIOJIb3yEMbIE B MPAKTUKE YIPABIEHUS Ka-

Huarpamma [Tapero. [TpuHIuns! mocTpoenus, 06JacTh UCIIOIb30BaHUS
Juarpamma Mcukassl. [IpuHuun noctpoenus, 001acTb NPpUMEHEHUS
«[letns kauecTBa» MPOAYKIUU: CYIIHOCTh, COCTABIISAIOIINE, OCOOEHHOCTh
«Ilerns kauectBa» yciayru. OCOOEHHOCTH YIPaBJIE€HUSI KaYeCTBOM yCIyTH
[TonuTuka npeanpusTHs B 0071aCTH KauecTBa

[InaHnpoBaHue KauecTBa

Opranuzanus padoT Mo Ka4ecTBY

MoTuBanus nepcoHaia K NpoOM3BOJICTBY KAU€CTBEHHOU MPOTYKIIMHI
KoHTpomb kauecTBa ¢/X MpOAYKIIUN

OO6men nH(popmarenn o KauecTBe

IIpunsTHe pelenuit

IIpyuHIMIIBI ¥ 3BOJIFOLMS CTAHIAPTU3ALIMT

OpranuzanoHHO-IIPABOBBIE OCHOBBI CTaHAapTU3auu B Poccun
Pa3HOBUIHOCTH CTaHIAPTOB U MOPSAIOK UX pa3pabOTKH

MexnyHapoaHas CTaHAapTA3ALUS

Ceprudukanus, ee CylHOCTb U BUJIbI

Poccuiickas HanMoHaIbHAS CEPTUDUKAIUS U €€ IBOJTIOLUS
MesxayHapoiHble OpraHU3alK HO CepTU(UKALIH

[TonsiTie 1 3HaUYeHUE PABOBOTO O0ECTICUCHUS YITPABICHHS KaueCTBOM MPOTYKIIHH

67



42. TlpaBoBoe peryiMpoBaHHE KauecTBa MPOIYKIIMU C Y4E€TOM TpeOOBaHUI M HHTEpe-
COB rocyZapcTBa U norpeduTenen

43. TIpaBoBoe oOecrieueHue 3aIUTH TIPaB U HHTEPECOB MOTpeOuTENIeH

44, TIpaBoBoe oOecIieueHre 3alUThl IPaB U HHTEPECOB MOTpeduTenei

45. Ilondartue, 1enu U 3a7a4u SKCIEPTU3BI

46. Knaccudukanusi METOJIOB U BUJIOB SKCIIEPTU3bI UX IIEJIU U COACpKAHHE

47. OOuue npaBuia v MOPsI0OK IPOBEAEHUS SKCIIEPTU3bI KaueCTBa

48. Mogens TQM Espomneiickoro ¢onma no kadecty ynpasienus (ETQM) u EBpo-
IelicKas Harpaja KadyecTsa

49. Mogenp (Imoka3aTeny KauecTBa) I pUCYkKaeHus HanronanbHON TpeMun

50. SImoHckas mpeMus 1o KauecTBy uMeHH JleMuHra

51. Poccuiickas monens u npemus kauectBa [IpaBurenscrea PO

52. OcCHOBHBIEC IOHATHUS U 33J]a4¥ SKOHOMUKHU YIIPABICHHS Kaue€CTBOM

53. DxoHomuueckas 3¢(HEeKTUBHOCTH MOBHIIICHUS KauyeCTBa MPOAYKIIUU

54. Buasl 5KOHOMHYECKOTO YPEeKTa OT yIpaBICHUS KAaY€CTBOM

55. CocraB 3arpaT Ha oOecriedeHHe ypaBIeHUs KaYeCTBOM

56. OcHOBHBIE TOXO/BI K BRIPAOOTKE CTPATETUH YIIPABJICHHS 3aTpaTaMH Ha KA4eCTBO

57. Meroapl aHanu3a 3aTpaT Ha Ka4eCTBO MPOIYKIIHH

58. Iloka3zaTenu SKOHOMUYECKO 3(h(HEeKTUBHOCTH YIPaBICHHUS Ka4eCTBOM

59. Mexaynapoansie ctanaapTsl UCO 9000: ux cTpykTypa, Ha3HaYCHHE

60. TpeGoBanus k monuTuke opranu3anuu B crangaprax MCO cepun 9000

Kpurtepun onenku:

® OLEHKY «OTJIMYHO» 3aCIyKUBAET CTYAEHT, IIOKA3aBIINI BCECTOPOHHEE CUCTEMATH-
4yecKoe U IiTy0oKoe 3HaHHe y4eOHO-ITPOrpaMMHOI0 MaTepuania, yMeHle CBOOOIHO BBITIOIHSTh
3aJlaHusl, TPEAYCMOTPEHHBIE MTPOrPAMMOM, YCBOUBIINKA OCHOBHYIO M 3HAKOMBIN C JIOMOJIHH-
TEJIBbHON JUTEPaTypoOl, PEKOMEHJOBAaHHON MPOrpaMMoOii; Kak MpaBUIIO, OLEHKA «OTIMYHO»
BBICTABJISIETCS CTYACHTaM, YCBOUBIIHMM B3aUMOCBSI3b OCHOBHBIX TOHSTHH JUCIUIUIMHBI U UX
3Ha4YeHue NI pruodbpeTaeMoi mpodeccuu, MPOsSBUBLIMM TBOPUECKUE CIIOCOOHOCTH B MOHU-
MaHUH, U3JI0)KEHUU U UCTOJIb30BaHUH YU€OHO-IIPOrpaMMHOI0 MaTepuana;

® OIEHKY «XOPOUIO» 3aCIyKUBAET CTYACHT, OOHApYKUBILIUI MOJIHOE 3HAaHUE y4eOHO-
IIPOrPaMMHOT0 MaTEpHaJIa, YCIEIIHO BBITOIHAIOMNAN TPEAYCMOTPEHHBIE B IIpOrpamMMe 3a7a-
HUs, YCBOMBILIWN OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO B MPOrpaMMe; KakK IMPaBUIIO,
OIICHKA «XOPOLIO)» BBICTABJISAETCS CTYAECHTAaM, ITOKAa3aBIIMM CUCTEMATUYECKUNA XapaKkTep 3Ha-
HUH MO0 AUCUUIIIMHE U CIIOCOOHBIM K MX CaMOCTOSITEIbHOMY MOTOJHEHUIO M OOHOBICHHUIO B
X0Jle JanbpHeien yueOHol paboThl U MPOPeCcCHOHAIBHOM 1eATeNbHOCTH;

® OIICHKY «YyJIOBJIETBOPUTEILHOY 3aCIYKHBAET CTYJEHT, OOHAPYKUBIIUN 3HAHUS OC-
HOBHOTO y4eOHO-IIPOrpaMMHOI0 MaTepuasia B 00bemMe, HEOOXOJUMOM [T JAajbHEHIIen yue-
Obl W mpencTosmiel paboTel MO Mpodeccru, CIPaBISIOMIUNCS C BBITOJHEHUEM 3aJaHUMH,
MPEAYCMOTPEHHBIX MPOrPaMMOM, 3HAKOMBIN C OCHOBHOHM JIUTEpaTypoil, peKOMEHJIOBAHHOU
IIPOrpaMMOii; KaK IPaBHUIIO, OLEHKA «yJIOBJIETBOPUTEIBHO» BBICTABIIAETCS CTYACHTaM, JTONY-
CTUBILKM TMOTPEUTHOCTH B OTBETE HA IK3aMEHE W MPHU BBINOJHEHUU HK3aMEHAIMOHHBIX 33]1a-
HUHM, HO OO0JIaJIaloUM HEOOXOAMMBIMU 3HAHUSMHU JJISl UX YCTpaHEHHs IMOJ PyKOBOJCTBOM
MpenoiaBarTelis;

® OIICHKa «HEYJIOBJIETBOPUTEIHHO» BBICTABIIAETCSA CTYAEHTY, OOHApyKUBILIEMY MPO-
0JieMbl B 3HAHUSX OCHOBHOTO y4€OHO-IIPOrpaMMHOTO MaTepHalia, JIOMyCTUBIIEMY HPUHIIH-
MUATBHBIC ONTUOKU B BBITIOJTHEHUH MPEIYCMOTPEHHBIX MPOrPpaMMON 3aaHMif; KaK MPaBUIIO,
OILICHKAa «HEYJOBIETBOPUTEIBHO» CTABUTCS CTYJEHTaM, KOTOpPbIE HE MOT'YT MPOJI0JIKATh 00Y-
YEeHUE WM NMPHUCTYNUTH K MPOPECCHOHATBHOMN AEATEIbHOCTH 110 OKOHYaHUH By3a 0e3 J0moJ-
HUTEJIBHBIX 3aHATUHI IO COOTBETCTBYIOLIEH NUCIUIUIMHE.

68



4. MeTonnuyeckne MaTepuaJIbl, ONpeae/sionye npoueiypbl OeHUBAHUS 3HAHUI,
YMeHUil, HABBIKOB M (WJIN) ONbITA JeATEJbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl (OpMUP0-
BAaHUSI KOMIIeTeHIHit

IIponetypa oLeHKY 3HaHUN, YMEHUI U HAaBBIKOB U (WJIM) OIBITA AEATEIBHOCTH, XapaK-
TEPU3YIOIIUX dTanbl (GOPMUPOBAHUS KOMIETEHIUH, TPOU3BOIUTCS IpernoaaBareaeM B (op-
M€ TEKYIEro KOHTPOJIA U IPOMEKYTOUHOM aTTECTaLUH.

Jnst moBbimeHus: 3QpPEKTUBHOCTH TEKYHIETO KOHTPOJIA U MOCIEIYIONIEH MpOMEexXy-
TOYHOM aTTECTALIMU CTYACHTOB OCYILECTBISAETCS CTPYKTYPUPOBAHUE INUCLUIUIMHBI HA MOZY-
mu. Kaxelid Moaynb yueOHOH TUCHMIUIMHBI BKIIOYAET B ce0sl M3ydYeHUE 3aKOHYEHHOTO pa3-
JieJ1a, 4YaCT! AUCLUTIINHBI.

OCHOBHBIMU BHJIaMU TEKYLIETO KOHTpPOJS 3HAHWM, YMEHUN U HaBBIKOB B TEUECHUE
KaX/10r0 MOAyJisl y4eOHOM JUCLUIUIMHBI SABIISIOTCS

® YCTHBIH OIIPOC;

* pedepar;

® 3aJaHN;

® TECTOBBIM KOHTPOJIb.

CTyZneHT JOJDKEH BBIIOJIHUTH BCE KOHTPOJIBHBIE MEPONPUSATHS, NPEAYCMOTPEHHBIE B
MOJyJie y4eOHOW TUCIMIUIMHBI K YKa3aHHOMY CPOKY, ITOCJIE YEeTO MPEToaaBaTelb MPOCTaBIIS-
eT OaJybHbIE OLIEHKH, HaOpaHHbIE CTYACHTOM I10 pe3yJbTaTaM TEKYLIEro KOHTPOJSI MOAYJIs
y4eOHON JUCIUTIIIMHBI.

KoHTpOIbHOE MEPONPUATHE CUMUTAECTCS BBIOJIHEHHBIM, €CJIM 3a HETO CTYACHT IOJYy-
YW1 OLEHKY B Oaijiax, HE HM)K€ MUHHUMAaJIbHOU OLIEHKHU, YCTaHOBJIEHHON IPOrpaMMOM AUCIIU-
IUIMHBI 110 JAHHOMY MEPOIIPUATHIO.

[TpomesxyTounasi arrecTanus 0OydJarOMIUXCsl MPOBOAUTCS B (OpME BOIPOCOB K IK3a-
MEHY.

DK3aMeH MPOBOJIUTCS B YCTHOM WJIM MUCbMEHHOU (hopMe MO YTBEPKICHHBIM OHIIeTaM.
Kaxip1ii Ouser coepHT 1o ABa BOIIPOCa, U TPETHEro, BOIIpOca WM 3aJauu, WM MpaKkTuye-
CKOTO 3aJ[aHMs.

IepBbIif Bonpoc B 9K3aMEHAIMOHHOM OWjIeTe - BOMPOC Ul OLIEHKH YPOBHSA OOy4eH-
HOCTU «3HaTh», B KOTOPOM OYEBUJIEH CHOCOO pEIIeHUs], YCBOCHHBIN CTYJEHTOM IpH H3yde-
HUU TACLUUIUIMHBIL.

Bropoii Bonpoc Ui OLIEHKH YpOBHS OOYYEHHOCTH <3HaTh» U «yMETb», KOTOPBIN
MO3BOJIIET OLIEHUTH HE TOJIBKO 3HAHUSA 110 JUCLMILIMHE, HO U YMEHHUS UMU II0JIb30BaThCS NIPU
pELIeHNH CTaHAapTHBIX TUITOBBIX 3ajau.

Tpetunii Bonpoc (3aaaya/3afanue) A1 OLUEHKH YPOBHS OOYYEHHOCTH «BJIaJETh», CO-
Jep>KaHUuE KOTOPOTo MpeIoiaraeT HCIOJb30BaHNE KOMIUIEKCA YMEHHUM U HAaBBIKOB, JIJIS TOTO,
4TOOBI 00YYarOIUICS MOT CaMOCTOSITEIbHO CKOHCTPYHUPOBATh CHOCOO pelieHHs, KOMOUHU-
Pys U3BECTHBIE €MY CIIOCOOBI M MPUBJIEKask UMEIOIINECS 3HAHMUSL.

Ilo uroram caaum 3K3aMeHa BBICTABIISIETCS OLIEHKA.

Kputepuu onieHku 3HaHUHM 00y4aromKXCs Ha SK3aMEHeE:

® OIEHKa «OTJIMYHO» BBICTABIISETCS, €CclIM oOydaroluiics oOsiafgaeT TIyOOKUMH U
NPOYHBIMU 3HAHUSIMM MPOrPAaMMHOTO MaTepuana; Mpu OTBETE€ Ha BCE BOMPOCHI Omiera mpo-
JEMOHCTPHUPOBAJ MCUEPIBIBAOIIEE, MTOCIEA0BATEILHOE U JIOTHUECKU CTPOMHOE H3II0KEHUE;
NpaBUWIbHO C(HOPMYIHPOBAIT MOHATHS U 3aKOHOMEPHOCTH IO BOIMPOCAM; MCIOJB30Ball MpH-
MepbI U3 JOMOJIHUTEIbHONW JTUTEpaTyphl U MPAKTUKU; CIeNal BbIBOJ MO M3JaraéMoMy MaTe-
puaiy;

® OIIEHKa «XOpOILI0» BBICTABISAETCS, €CIM oOydaromuiics o0iagaeT J0CTaTOYHO MOJI-
HBIM 3HAHMEM IIPOIPAMMHOIO MAaTe€pHalla; €ro OTBET IPEICTAaBIISIET IPAMOTHOE H3JI0KEHUE
y4eOHOT0 MaTepHaa 1o CyIecTBY; OTCYTCTBYIOT CYIIECTBEHHBIE HETOUHOCTH B (hOPMYIIHPO-
BaHUU IOHATHM; NPAaBUIBHO IPUMEHEHBI TEOPETHUYECKHE IIONO0XKECHUS, NOATBEPKICHHbBIC
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IpUMEpaMu; C/eJaH BBIBOJ; JBa MEPBBIX BOIpOCca OMiIeTa OCBEIICHBI MOJIHOCTHIO, @ TPETHH
JIOBOJUTCS 10 JIOTHYECKOT'O 3aBEPILEHUS II0CIIE HABOJAIIMX BOIIPOCOB MIPENOAABaTENs;

® OIICHKA «YAOBJIETBOPUTEIIHOY» BBICTABIISCTCS, €CIIM OOYYaIOUIUIiCS MMeeT oOiue
3HaHUSI OCHOBHOI'O MarepHaja 0e3 yCBOCHHs HEKOTOPBIX CYLECTBEHHBIX MOJIOXKEHMH; (op-
MYJIAPYET OCHOBHBIEC IIOHATHS C HEKOTOPOM HETOYHOCTBIO; 3aTPyIHSAETCS B IIPUBEICHUU
IPUMEPOB, MOJATBEPHKAAIOUIMX TEOPETUUYECKHE IOJ0XKEHHUS; BCE BOIPOCH! OMUJIeTa HAayaTbl U
IIPY TIOMOIIY HAaBOAIIMX BOIIPOCOB IPENOAABATENs JOBOIATCS 1O KOHIIA;

® OLCHKA «HEYJOBJIETBOPUTEIbHO» BBICTABIAETCS, €CIM OOyJaroIMMHCS HE 3HaeT
3HAYUTENBbHYIO YacTh NPOrPaMMHOI0 MaTepHala; JOINYCTHJI CYLIECTBEHHbIE OLIMOKU B MpO-
LIECCE W3JIOKEHHUS; HE YMEET BBIJCIIUTH IJIABHOE U CJEJaTh BBIBOA; IPUBOJIUT OLIMOOYHBIE
OIpeIeNIeHus; HU OJIMH BOIIPOC OMiieTa HE pacCMOTPEH 10 KOHIA, Jake MPH MOMOIIU HaBO-
JSIIUX BOIPOCOB IIPETIOIaBATEIIA.

OCHOBHBIM METOJIOM OLICHKHM 3HaHUI, yMEHUH M HaBBIKOB U (WUJIM) OIBITA JAESATEIbHO-
CTH, XapaKTepU3YIOIIUX JTambl (OPMHPOBAHUS KOMIIETCHIMH SBISIETCS  OauIbHO-
pelTuHroBas cucrema, Kotopas periaMmeHTupyercs IlonmoxeHneM oOamibHO-PEHTHHIOBOM
cucteme onieHku oOyuenuss B ®I'bOY BO benropoackuii 'AY.

OCHOBHBIMHU BHJIaMH TO3TAITHOI'O KOHTPOJIS PE3yJIbTAaTOB O0yYEHUs CTYACHTOB SBIISA-
IOTCS: pyOCKHBI PEUTHHT, TBOPUYECKHH PEUTHHT, PEHTHHT JMYHOCTHBIX KAayeCTB, PEHTHHT
c(OpPMHPOBAHHOCTHU MPUKIAIHBIX IPAKTUYECKUX TPEOOBAHUM, IPOMEKYTOUHAs aTTECTALU.

YpoBeHb pa3BUTHUSI KOMICTCHIINN OIICHUBACTCS C TIOMOIIBIO PEHTHHTOBBIX 0OAJUIOB.

. . Makcumym
PeiiTunrn XapakTepucTuKa peiiTHHIOB
0a/1J10B
PyGexubiii Otpaxaet paboTy CTyAEHTa Ha MPOTSHKEHUH BCErO MepUo-
Ja M3Y4eHHs AUCHMIUIMHBL. Ompenensiercs CymMMon Oa- 60
JIOB, KOTOPBIE CTYACHT MOIYUYUT MO Pe3yabTaTaM U3YUEeHUs
KaXK0T0 MOAYJISL.
TBopueckuit PesynpTar BBIMONHEHHS CTYAEHTOM HWHIUBHAYaJbHOTO
TBOPYECKOTO 3aJaHUSl PA3IMYHBIX YPOBHEH CIOKHOCTH, B
TOM YHCIIe, Y4acTHE B PA3MUYHBIX KOH(PEPEHIUSIX U KOH- 5
Kypcax Ha IMPOTSHKEHUU BCEro Kypca U3ydeHUs JUCIUTIIN-
HBI.
Peittuar  ymu- | OLieHKa JTUYHOCTHBIX KadyeCcTB OOYyYaroUIuXcsi, MPOSIBICH-
HOCTHBIX Ka- | HBIX UMHU B TPOIIECCe pealu3aliy JTUCIUTUIUHBI (MOIYJIs)
YECTB (MMCUMTUTMHUPOBAHHOCTD, MOCENIAEMOCTh YYEOHBIX 3aHs- 10

THM, cla4ya BOBPEMsI KOHTPOJBHBIX MEPONPHUATHM, OTBET-
CTBEHHOCTb, MHUIIMATHBA U JIP.)

Peiitunr  cdop-

OI_[CHKa pe3yibTara C(I)OpMHpOBaHHOCTI/I MPaAKTUYCCKUX

THUHT

MHUPOBAaHHOCTH | HaBBIKOB IO JUCIUIUIMHE (MOMIYIIO), OTpeeIsieMbIi mpe-
MIPUKJIAIHBIX [I0/1aBaTEJIEM IEPE] HA4yaJlOM IPOBEIEHUS IPOMEXKYTOU- +
MPaKTUYECKUX HOM aTTecTanuy M OLEHUBAETCS KaK «3ayTeHO» WIH «HE
TpeOoBaHUI 3aUTEHO.
[IpomexyTrou- SIBnsieTcape3ynpTaToM aTTeCTallid Ha OKOHYATEeNIbHOM 3Ta-
Has aTTecTalus | I€ W3y4EeHUs AUCLMIUIMHBI IO UTOraM cladu sk3ameHa. Ot-
pa’kaeT ypoBeHb OCBOCHUS HH(OPMALIMOHHO-TEOPETHYECKOTO 25
KOMIIOHEHTA B LI€JIOM ¥ OCHOB IIPAKTUYECKOU AEATETBHOCTH B
YaCTHOCTH.
Hrorossiii peii- | OnpenensieTcst IyTéM CYMMHPOBaHHUs BCEX PEUTHUHIOB 100

OOmwmit peUTUHT O JAUCIMIUIMHE CKIIAJIBIBACTCSA M3 PYOEKHOTO, TBOPUYECKOTO, PEil-
TUHTA JUYHOCTHBIX KauecCTB, peUTUHTa c(POPMUPOBAHHOCTH MPUKIATHBIX MPAKTHUECKUX Tpe-
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0OBaHUI1, TPOMEKYTOUHON aTTECTAllNU (3K3aMEHA).

PyOexxHblil peHTUHT — pe3yabTaT TEKYILEro KOHTPOJS IO KaKAOMY MOJYJIO TUCIIH-
IJIMHBL, IIPOBOJUMOTO C LIEJIBIO OLICHKU YPOBHS 3HAHUM, YMEHUN U HaBBIKOB CTYZACHTA IO pe-
3yJabTaTaM u3ydeHus moaysd. OnrtumManbHble GOpMbl U METOABI PyOEKHOIO KOHTPOJIS: YCT-
Hble coOece10BaHMs, B KAUECTBE MIPAKTUUYECKUX 3a/laHUil MOTYT BBICTYIaTh OTJIEIbHBIEC TEMa-
TUYECKHUE 3aJaHUS.

IIpomexxyTouHast arrecTanys — pe3yJabTaT aTTeCTalud Ha OKOHYATEIIbHOM JTale U3y-
YEHMS AUCLMILIMHBI I10 UTOraM CIadu dK3aMeHa, IIPOBOJAUMOIO C LEIbI0 IPOBEPKH OCBOCHUS
UH(POPMALIMOHHO-TEOPETUYECKOTO KOMIIOHEHTA B LIEJIOM U OCHOB MPAKTUYECKOH JEATENBHO-
CTH B yacTHOCTH. OnTUMagbHble (OPMBI M METOJIbI BBIXOJHOIO KOHTPOJIS: MMCbMEHHbBIE JK-
3aMeHaIlMOHHbIC, NHANBUyaIbHbIE COOECEeIOBAHMUS.

TBopueckuil peTUHT — coCTaBHas 4acTh OOLIEro peHTHHIa JUCLUIUIMHBL, IPEACTaB-
JsieT coOOW pe3ynbTaT BBIMOJHEHHS CTYACHTOM WHAMBHIYaJTbHOTO TBOPYECKOTO 3aaHuUs
pa3IMYHBIX YPOBHEH CIOKHOCTH.

PelTUHT IMYHOCTHBIX Ka4eCTB — OLEHKA JJMYHOCTHBIX KAUeCTB 00YyJaroIuXcsl, IposiB-
JIEHHBIX UMHU B NPOLIECCE Pealu3aluy AUCHUILIUHBI (MOLYI) (AMCLHUINIMHUPOBAHHOCTD, 110-
CEIIaeMOCTh Y4YEOHBIX 3aHATUH, c/lladya BOBPEMsI KOHTPOJIBHBIX MEPOINPUSTHI, OTBETCTBEH-
HOCTb, UHUIIMATHUBA U JP.

PeliTHr cpOpPMHUPOBAHHOCTH TPHUKIATHBIX MPAKTHYECKUX TPEeOOBaHUI -OICHKa pe-
3ynbTaTa c(OPMUPOBAHHOCTH MTPAKTUUYECKMX HABBIKOB IO JUCLUIUIMHE (MOAYIIO), OIIpeesi-
€MBII IIPENnoJaBaTeIeM Iepes Ha4ajloM IIPOBEICHMS IPOMEKYTOUHOM aTTECTAlluU U OLICHU-
BAETCs KaK «3a4TCHO» UJIU «HE 3a4TECHOM.

B pamkax OGayibHO-PEUTHHIOBOM CHUCTEMBI KOHTPOJIS YCIIEBAEMOCTH CTYJEHTOB, Ce-
MECTpOBasi COCTABJIAIOLIAs OAJUIBHOM OLIEHKU MO JUCLUIUIMHE GopMuUpyeTcs npu Habope 3a-
JAHHOW B MporpamMMe JAUCLUIIMHBI CyMMbI OaJljIOB, MOJTYYaeMbIX CTYACHTOM IPHU TEKYIIEM
KOHTpOJIE B MIPOIEcCe OCBOCHUSI MOIyJIel yueOHOM TUCIUIUIMHBI B TEUEHHE CEMECTpA.

[lo pucrumuivHe ¢ SK3aMEHOM HEOOXOJMMO MCIOJIb30BaTh CAEAYIOLIYIO LKAy Hepe-
cyeTa CyMMAapHOI'0 KOJIM4ecTBa HAOpaHHBIX 0aJIJIOB B UETHIPEXOAIIBHYIO CUCTEMY:

HeynoBiaeTBOpUTEIBHO Y 10BJIETBOPUTEIHLHO Xopo1o OT/INYHO
MeHee 51 oaiuia 51-67 6aiuioB 67,1-85 oOaiu- | 85,1-100
JIOB OajuIoB
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